CORRESPONDENCE

JAN 19, 2017

DOCUMENT NO. 00658-17
Collin Roehner

From: Ruth McHargue

Sent: Thursday, January 19, 2017 3:39 PM

To: Consumer Correspondence

Cc: Janet Brunson; Diane Hood

Subject: FW: To CLK Docket 160101

Attachments: E-Form Other Complaint TRACKING NUMBER 122236; E-Form Other Complaint

TRACKING NUMBER 122238; E-Form Other Complaint TRACKING NUMBER 122237

Customer correspondence

From: Diane Hood

Sent: Thursday, January 19, 2017 3:12 PM
To: Ruth McHargue

Subject: To CLK Docket 160101

Copy on file, see 1233771C. DHood


FPSC Commission Clerk
CORRESPONDENCE
JAN 19, 2017
DOCUMENT NO. 00658-17


Collin Roehner

From: consumerComplaint@psc.state.fl.us

Sent: Thursday, January 19, 2017 2:48 PM

To: Consumer Contact

Subject: E-Form Other Complaint TRACKING NUMBER: 122238

CUSTOMER INFORMATION

Name: Bryan Hise

Telephone: (407) 461-1721

Email: Bryanhise04@gmail.com

Address: 176 Duncan Trail Longwood FL 32779

BUSINESS INFORMATION

Business Account Name: Bryan Hise

Account Number:

Address: 176 Duncan Trail Longwood FL 32779

Water County Selected: Seminole

COMPLAINT INFORMATION

Complaint: Other Complaint against Utilities, Inc. of Florida
Details:

Florida Public Service Commission

Director, Office of Commission Clerk

2540 Shumard Oak Boulevard

Tallahassee FL 32399-0850

Ref: Docket Number 160101-WS

Dear Director:

Referencing Docket Number 160101-WS, | am very concerned about the size of the increase Sanlando Utilities is seeking.

It is hard to quantify based on the materials provided, but some estimates are for increases ranging from 50%-100% for
residents.

This would be excessive.

| am unable to attend the hearing on February 2 regarding this agenda issue and would like to go on record as strongly
opposing the increase.

Please let me know what else we can do to prevent this increase from occurring.

| may be reached at 407-461-1721 or via email at bryanhise04@gmail.com.

Sincerely,
Bryan Hise



Collin Roehner

From: consumerComplaint@psc.state.fl.us

Sent: Thursday, January 19, 2017 2:47 PM

To: Consumer Contact

Subject: E-Form Other Complaint TRACKING NUMBER: 122236

CUSTOMER INFORMATION

Name: Bryan Hise

Telephone: (407) 461-1721

Email: Bryanhise04@gmail.com

Address: 176 Duncan Trail Longwood FL 32779

BUSINESS INFORMATION

Business Account Name: Bryan Hise

Account Number:

Address: 176 Duncan Trail Longwood FL 32779

Water County Selected: Seminole

COMPLAINT INFORMATION

Complaint: Other Complaint against Utilities, Inc. of Florida
Details:

Florida Public Service Commission

Director, Office of Commission Clerk

2540 Shumard Oak Boulevard

Tallahassee FL 32399-0850

Ref: Docket Number 160101-WS

Dear Director:

Referencing Docket Number 160101-WS, | am very concerned about the size of the increase Sanlando Utilities is seeking.

It is hard to quantify based on the materials provided, but some estimates are for increases ranging from 50%-100% for
residents.

This would be excessive.

| am unable to attend the hearing on February 2 regarding this agenda issue and would like to go on record as strongly
opposing the increase.

Please let me know what else we can do to prevent this increase from occurring.

| may be reached at 407-461-1721 or via email at bryanhise04@gmail.com.

Sincerely,
Bryan Hise



Collin Roehner

From: consumerComplaint@psc.state.fl.us

Sent: Thursday, January 19, 2017 2:47 PM

To: Consumer Contact

Subject: E-Form Other Complaint TRACKING NUMBER: 122237

CUSTOMER INFORMATION

Name: Bryan Hise

Telephone: (407) 461-1721

Email: Bryanhise04@gmail.com

Address: 176 Duncan Trail Longwood FL 32779

BUSINESS INFORMATION

Business Account Name: Bryan Hise

Account Number:

Address: 176 Duncan Trail Longwood FL 32779

Water County Selected: Seminole

COMPLAINT INFORMATION

Complaint: Other Complaint against Utilities, Inc. of Florida
Details:

Florida Public Service Commission

Director, Office of Commission Clerk

2540 Shumard Oak Boulevard

Tallahassee FL 32399-0850

Ref: Docket Number 160101-WS

Dear Director:

Referencing Docket Number 160101-WS, | am very concerned about the size of the increase Sanlando Utilities is seeking.

It is hard to quantify based on the materials provided, but some estimates are for increases ranging from 50%-100% for
residents.

This would be excessive.

| am unable to attend the hearing on February 2 regarding this agenda issue and would like to go on record as strongly
opposing the increase.

Please let me know what else we can do to prevent this increase from occurring.

| may be reached at 407-461-1721 or via email at bryanhise04@gmail.com.

Sincerely,
Bryan Hise





