
January 26, 20l7 
George Hammer 
209 Harrogate pl 
Longwood.F1.32779 

TO: Florida Public Service Commission 
RE: Docket #1601-WS,Utilities, lnc, ofFlorida 

I am writing to express my sentiment against this huge water increases requested by 
Utilities. I have had Sanlando water system since 1990, Utilities purchased 
Sanlando I 998 and have requested increases on a consistent bases since then. Each time 
was to either pay for up grades or pay for up grades already completed. Based on their 
2015 Financial statement they would have completed all up grades by the end of2016. 
We now are being asked to pay for the up grades to other water systems that Utilities 
purchased for pennies and knew they needed to up grade the systems. Their plan was to 
do what they have done combine all water systems and charge the good ones to up grade 
the poor ones and have up graded systems costing then nothing 
I object to this request on several reasons . 1 =The% of increased are false included is 

my water bill which shows a 79% water increase where Utilities shows a decrease. 2 =I 
never received any notice on the hearing to combine all the separate water companies as 
required by law, 3 = the notice does not meet state law concerning the time given to the 
hearing on the increase,4 Utilities hides its income through their other companies through 
loans which they pay their own companies interest at a high rate ,they have their own 
companies to perform work for them and pay them above average cost this allows them 
as a large company to show a large income at corporate level but keep the % below what 
is allowed by the state. 
This rate increase does not allow customer to reduce their bill through water reduction 

as most of the 7 million rate increase about 4 12 million is in set fees. I ask that you as the 
people who can help people who have set incomes and can not atTord this hugh increase. 

Geor€f~'Harnmer 
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FPSC Commission Clerk
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Bill Date Accoun1 Number Due Date-
1212212016 5472710000 0111312017 

Name GEORGE HAMMER 

Service Address 209 HARROGA T£ PL. LONGWOOD. FL, 32779 
Pnmary Phone # (407) 682·9418 

Activity Since Last Bill 
Previous Balance 
Payments rece1ved as of 12122/2016 
Balance as of 1212212016 

Residential Watef Service 
Water Base Charge 
First 6,000 gallons at $0.95 per 1.000 gaUons 
Next 9.000 gallons at $1 .43 per 1,000 gallons 
Remammg 9,600 gallons at $2.37 per 1.000 gallons 
Semmole County Tax 0 4% 
Total Residential Water Semce 

Residential Wastewater Service 
Wastewater Base Charge 
Wastewater Maximum Usage up to 10,000 gallons 
T otaJ Residential Wastewater Service 

Total Amount Due 
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$96.84 
$-96.84 

$0.00 

$4.49 
$5.70 

$12.87 
$22.75 
$1.83 

$47.64 

$15.19 
$18.90 

$34.09 
$81.73 
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Utilities Inc of Florida-San lando 
Emergency Phone (866) 842-8432 

Collections. (866) 842·8432 
Customer Serv~ce. (866) 842-8432 

www.uiwater.com 

Summary of Service 

MeW Reacfmg Met• 1 10216712 
Current 1443920 12JI4r.!016 

Prellious 1419320 1111-412016 
Usage 24.000 Galloll$ 

Number of Days: 30 
Average Datly Use: 820 Gallons 
Average Da ty Cost. $2.72 
Register Conslant 1 

Billing History 
ndollars 
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The payment for this bill is due upon rece1pt. Make Check payable to: Utilities Inc of Florida·Sanlando. 
Rate Schedules ere eva1Jabfe upon request. Visit www uiwater.com for important account offenngs 

Messages 

(UtilitiES, Inc. 547271000000000081736 

PO Box 160609 
Altamonte Springs, Fl 32716 

UTJ1227A 5-0lGiT 32779 
70000'2375 00 . 0037.0141 8586/1 
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GEORGE HAMMER 

f&~ 209 HARROGATE PL 
~ LONGWOOD FL 32779-4516 

D Address correction requested on back 

Account Number: 

Due Date: 

Please Pay: 

5472710000 

01/1312017 

$81.73 

Utilities Inc of Florida-Sanlando 
PO Box 11025 
Lewiston ME 04243-9476 
11 .... 1 •• 1 •• 1.1.1 •• 1. 111.11.1 ... 1 .. 11. I .1.111 I I 
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Amount Paid 

368 

(1/11 
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32:399-097099 




