CORRESPONDENCE
FEB 02, 2017

DOCUMENT NO. 01275-17
Sandra Soto

From: Sandra Soto on behalf of Records Clerk
Sent: Thursday, February 02, 2017 8:27 AM

To: 'Ron Priest'

Subject: RE: Pennbrooke Fairways water rate proposal

Good morning Mr. Priest,

We will be placing your comments below in consumer correspondence in Docket No. 160101-WS and forwarding your
comments to the Office of Consumer Assistance and Outreach.

Sincerely,

Sandra Soto

Commission Deputy Clerk |
Florida Public Service Commission
2540 Shumard Oak Boulevard
Tallahassee, FL 32399

(850) 413-6010

From: Ron Priest [mailto:Rpriest6@windstream.net]
Sent: Wednesday, February 01, 2017 7:56 PM

To: Records Clerk

Cc: Roger and Donna Sperling

Subject: Pennbrooke Fairways water rate proposal

Please consider my thoughts after attending, but not speaking, at today’s Feb 1, 2017 proposed water rate
increase meeting.
From Ron Priest at 552 Grand Vista Trail, Pennbrooke Fairways Leesburg, FL 34748


FPSC Commission Clerk
CORRESPONDENCE
FEB 02, 2017
DOCUMENT NO. 01275-17


Feb 1, 2017 page 1 of 3

This note involves my comments along with a few pictur
to the Pennbrooke Fairways,Lake County FL, proposed v
rate increase.

My name is Ronald A.Priest. My wife, Sally and I have 1
Pennbrooke Fairways for the past 3 1/2 years. Our hou
at 552 GrandVista Trail Leesburg FL. 34748.

Like most all of the people who spoke today we are reti
on a fixed, non-increasing income. I find a 40% plus rat
grossly inappropriate and unfair.

I would understand a utility increase that detalis how r
was lost in operating the Pennbrooke Fairways water ¢
the past several years, and I would understand a rate i
provides facts and dollars proposed for immediate and
system upgrades and improvements. I find this request
increase does neither. I am also very opposed to the co:
consolidation of water rate structures with other comn
which in no way affect or improve my quality of service
quality. I would have liked to see a show of hands of tho
community who drink the water, we don’t and don’t kn
who does. We have a water softener and without that sl
hard water provided would be very uncomfortable, as v
experienced once when the softener stopped working.
The Commissioner, Julie I. Brown seemed a bit perplex
homeowner having two water meters. The house we pu
one such example, I know of many. I was informed that
‘feature’came with a high instillation cost to the previo

homeowner. The benefit to us is that we are not billed ft

wrater nnrtinn nf nir wrater naade for the anrinkler avats
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I am a visual person and pictures for me tell a story, here is a
picture of our dual water meters , both in the same box, and
below is an example of the billing for each meter each month I
have chosen a month where I didn’t use the water sprinkler
system, in order to save money, I can't determine what the
proposed rate increase will do to my fixed monthly cost for
having two meters.This i
Pennbrooke home.
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Here are a few pictures I took throughout Pennbrooke Fairways after
the meeting on Feb 1,2017. I am attempting to show the rust stains
that various speakers spoke about during the meeting. This is not
good quality water (service).

unsubstanciated as well as undeserved. Hearing today about the
money Utilities Inc ships to its parent company in Canada and their
lack of factual justification for an increase and their current profit
status in our community please don’t grant them an increase. Also,
please, hear and understand, that we don't want a consolidation with
other communities that they serve.





