
State of Florida 

DATE: 

TO: 

FROM: 

RE: 

February 3, 2017 

Juhltt~nfttt~ C!Illlttlttimtiott 
CAPITAL CIRCLE OFFICE CENTER • 2540 SHUMARD OAK BOULEVARD 

TALLAHASSEE, FLORIDA 32399-0850 

-rvl-~-rvJ-()-It-J\-~-I>-lJ-rvl-

Carlotta S. Stauffer, Commission Clerk, Office of Commission Clerk 

Kelley F. Corbari, Senior Attorney, Office of the General Counsel ~ 
Docket No. 140220-WU -Application for staff-assisted rate case in Polk 
County by Sunrise Utilities, LLC. 

Attached please find a copy of a correspondence between Commission staff 
counsel and counsel for Polk County Health Department regarding customer (Sagan 
Barker) complaint against Sunrise Utilities, Inc. Please file the attached document in 
the documents tab of the above-referenced docket file. 

Thank you for your assistance in this matter. Should you have any questions, 
please do not hesitate to contact me. 

FPSC Commission Clerk
FILED FEB 03, 2017
DOCUMENT NO. 01447-17
FPSC - COMMISSION CLERK



From: 
To: 
Cc: 
Subject: 
Date: 

Hello Mr. Barker, 

Reis Roland 

sagan4barker@gmail.com 

Sayler. Erik; Kelley Corbari; Whitley. Ar~elia; Stadelbacher. Ron; Devine. Owen F 
FW: Sunrise Utilities Complaint 

Thursday, February 02, 2017 11:23:10 AM 

Your complaint involves customer billing services, which we here at the Health Depart ment are not 

in charge of. Instead, the health department is involved in th e physical plant operations which 

provide you with your water. 

Therefore, I am forwarding your complaint to the Public Service Commission and the Office of the 

Public Counsel, in the hope that they may be able to help you out. 

Sincerely, 

Roland Reis, Chief Lega l Counsel 

Department of Health 

Heartland Legal Consortium 

1290 Golfview Ave., 4th Floor 

Bartow, FL 33830 

Tel . (863) 578-2105 

Fax. (863} 519-7626 

Roland . Reis@fl health .gov 

From: sagan barker [mailto :sagan4barker@gmail.com] 

Sent: Wednesday, February 1, 2017 7:47PM 

To: Reis, Roland <Roland.Reis@flhealth.gov> 

Subject: Sunrise utilities 

Hello my name is sagan barker and i love at 2434 stanton street 
Auburndale fl 33823 

I have had nothing but problems with sunrise utilities and now they have cut my water off 
(bill due on 2/4/l7) while i was gone today. 
My infant son sleeps with a humidifier and i cannot set this machine up without water. 
Please let me know what can be done asap. Thank you 
Sagan barker 
8138630632 
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Mut,er Readings 
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. current Period Total: 
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$28.00 

$0 .00 
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$28.00 J 
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