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Dear Ms. Redding: 
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Thank you for contacting the Florida Public Service Commission (PSC) about Gulf Power Company's 
(Gulf) rate increase petition. Your correspondence is included in Gulfs rate case docket file (No. 160186-EI) to 
give Commissioners and staff an opportunity to review and understand your concerns. 

January service hearings were held in Pensacola and Panama City. All customer comments- written and 
verbal- become a prut of the record and will be reviewed and considered when PSC staff prepares its 
recommendation to the Commissioners on Gulf's petition. 

Gulfs technical hearing before the PSC will be in March in Tallahassee. Witnesses from the uti lity, the 
Commission staff, the Office of Public Counsel (representing Gulf customers), and other intervenors in the case 
will present testimony, introduce exhibits, and be cross-examined before the Commissioners. Commissioners 
will review Gulf s need for a rate increase, its existing and proposed rate structure, and its abi lity to provide safe 
and re liable service. 

Commissioners are charged with making sure that Florida's uti lity companies fu lfi ll their service 
obligation. In its petition, Gulf based its request on several factors, including transmission projects and 
replacing and repairing infrastructure. The PSC will ensure that final customer rates reflect only those costs that 
are prudent and necessa1y for Gul f to deliver quality electric service. 

You can fi nd Gulf rate case infonnation on the PSC's website, www.FioridaPSC.com. Access the 
Clerk's Office tab, then hi t Dockets and type in Docket No. 160186. All case submissions can be found in the 
Documents Fili ng Index. If you have additional questions or need fi.uther assistance, please call PSC Consumer 
Assistance at 1-800-342-3552. 
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Sincerely, 

Bev DeMello 
Assistant Director 

CAPITA L C IRCL E OFFICE CE TER • 2540 SHUMARD OAK BOULEVARD • T A LLA HASSEE, FL 32399-0850 
An Affirmative Action I Eq ua l Opportunity Em ployer 

PSC Website: htt p://www. lloridapsc.corn Internet E-ma il : contact@ psc.statc.fl.us 
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