FILED MAR 28, 2017
DOCUMENT NO. 03874-17

FPSC - COMMISSION CLERK
BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION

In re: Application for increase in water and || DOCKET NO. 160101-WS
wastewater rates in Charlotte, Highlands, Lake,

Lee, Marion, Orange, Pasco, Pinellas, Polk, | DATED: MARCH 28, 2017
and Seminole Counties by Utilities, Inc. of

Florida.

CERTIFICATE OF SERVICE

| HEREBY CERTIFY that STAFF'S THIRTEENTH SET OF INTERROGATORIES TO
UTILITIES, INC. OF FLORIDA (NOS. 229-240) has been served by electronic mail to Martin
S. Friedman, Friedman Law Firm, 766 N. Sun Drive, Suite 4030, Lake Mary, FL 32746,

mfriedman@ffllegal.com, and that a true copy thereof has been furnished to the following by

electronic mail this 28th day of March, 2017.

Erik L. Sayler, Esquire

J. R. Kelly, Esquire

Office of Public Counsel

c/o The Florida Legislature

111 West Madison Street, Room 812
Tallahassee, FL 32399-1400

Sayler, Erik@leg.state.fl.us
Kelly.jr@leg.state.fl.us

/s/ Walt Trierweiler
WALT TRIERWEILER
Senior Attorney, Office of the General Counsel

FLORIDA PUBLIC SERVICE COMMISSION
2540 Shumard Oak Blvd.

Tallahassee, FL 32399-0850

(850) 413-6175

witrierwe@psc.state.fl.us
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	STAFF'S THIRTEENTH SET OF INTERROGATORIES TO utIlities, inc. of florida (NOS. 229-240)
	DEFINITIONS
	INTERROGATORIES
	229. Labrador. In Order No. PSC-15-0208-PAA-WS (last rate case, Docket No. 140135), the Commission found the overall quality of service for water was marginal because the Utility did not make “sufficient efforts to engage its customers to discuss and ...
	230. Service Hearings. Concerning quality of service and billing related complaints, has the Utility taken any action to address the customer comments made at the January 10, 2017, customer service hearing in New Port Richey. If so, please describe an...
	231. Service Hearings. Concerning quality of service and billing related complaints, has the Utility taken any action to address the customer comments made at the January 11, 2017, customer service hearing in Punta Gorda? If so, please describe any ac...
	232. Service Hearings. Concerning quality of service and billing related complaints, has the Utility taken any action to address the customer comments made at the January 11, 2017, customer service hearing in Lake Placid. If so, please describe any ac...
	233. Service Hearings. Concerning quality of service and billing related complaints, has the Utility taken any action to address the customer comments made at the February 1, 2017, customer service hearing in Leesburg. If so, please describe any actio...
	234. Service Hearings. Concerning quality of service and billing related complaints, has the Utility taken any action to address the customer comments made at the February 2, 2017, customer service hearing in Altamonte Springs. If so, please describe ...
	235. Service Hearings. At the February 2, 2017, customer service hearing in Altamonte Springs, several customers described reoccurring water main breaks.
	a. Please describe what actions, if any, have been taken by the Utility to repair the water main breaks that have occurred. If no action has been taken, please explain why.
	b. Please identify, if any, pro forma projects relate to the water main breaks described by customers.
	c. Please provide the boil water notices that were issued as a result of these water main breaks.

	236. Service Hearings. At the February 2, 2017, customer service hearing in Altamonte Springs, several customers described water quality issues. Please describe what actions, if any, have been taken by the Utility to address issues of excess calcium a...
	237. Service Hearings. Concerning quality of service and billing related complaints, has the Utility taken any action to address the customer comments made at the February 2, 2017, customer service hearing in Lakeland. If so, please describe any actio...
	238. Service Hearings. At the February 2, 2017, customer service hearing in Lakeland, a customer described instances of inaccurate billing due to old meters and meters being misread.
	a. Please explain if any other customer meters for the Cypress Lakes system have been identified for replacement due to billing inaccuracies in the 2015 test year.
	b. If so, please provide the number of meters that have been replaced for the Cypress Lakes system for the 2015 test year.
	c. Please explain how the Utility identifies meters for replacement.
	d. Please describe the policies and procedures that the Utility employs to ensure meters are accurately read.

	239. Please state if all DEP secondary water quality standard complaints for Sanlando over the last five years were provided in the Utility’s filed MFRs or in response to staff’s deficiency letters. If not, please provide all DEP secondary water quali...
	240. Please refer to the Chemical Analysis Report provided for LUSI North (Lake County) in the Engineering MFRs. On May 20, 2014, the iron and color test results exceeded the Maximum Contaminant Levels for Crescent Bay. On May 20, 2014, the color test...
	a. What actions have been taken to address the exceedance of the Maximum Contaminant Levels for these two systems?
	b. Has any further testing on the iron and color levels been completed since May 20, 2014?
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