
State of Florida 

DATE: 

TO: 

FROM: 

RE: 

April28, 2017 

Public Service Commission 
CAPITAL CIRCLE OFFICE CENTER • 2540 SHUMARD OAK BOULEVARD 

TALLAHASSEE, FLORIDA 32399-0850 

-M-E-M-0-R-A-N-D-U-M-

Carlotta S. Stauffer, Commission Clerk, Office of Commission Clerk 

Sakina Deas, Research Assistant, Office of Telecommunications .: ).-J). 

Docket No. 170082-TP- Request for relinquishment of partial eligible 
telecommunications carrier (ETC) status, by BellSouth Telecommunications, LLC 
d/b/a AT&T Florida. 

Please add the attached data request response from Knology of Florida, Inc. d/b/a WOW to the 
docket file. Ifyou have any questions please contact me at 850-413-6504. 
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Attachment A 

CETC Data Request 

In AT&T Florida's petition for Eligible Telecommunications Carrier (ETC) relinquishment, 
AT&T Florida provided a chart that identifies each Competitive Local Exchange Carrier ETC 

(CETC) designated in AT&T Florida's service area using a numerical ID code (Attachment B, 
Exhibit C). On page 7 of Exhibit C, AT&T Florida lists the numerical ID code used to identify 

each CETC. Please review Exhibit C and answer the following questions. 

1. Please verify that your company is a designated ETC in the service areas that AT&T 
Florida has identified in Exhibit C. Yes, Knology of Florida, Inc. d/b/a WOW! Internet 

Cable and Phone (WOW!) is designated as an ETC in the service areas identified on Exhibit 
C of AT&T's petition. 

2. Are you currently providing service to customer in all of the identified areas? _Y:....:e::.:::s'----

If no: 
a. Please identify any wire centers where your company is not currently serving 

customers. 
b. Are you capable of providing service in the designated areas where you are not 

currently providing service? If not, how long would it take for you to prepare to provide 
service in those areas? 

3. Using the list in Exhibit C, please identify the wire centers where your company currently 
advertises Lifeline service. Please list the various forms and frequency ofthe advertisement 

being used. PNCYFLCA; PNCYFLMA; PCBHFLNT; L YHNFLOH 
Lifeline is advertised annually in the Panama City News Herald and year round on our 
company website located at http://www.wowway.com/products/phone/lifeline-assistance 

4. Please describe the method(s) by which you serve Lifeline customers in AT&T Florida's 
service area: 
a. Do you use UNEs purchased from AT&T Florida? _N!...!.!::o _ _ _____ _ 
b. Do you use resale purchased from AT&T Florida? _N~o _______ _ 

c. Do you use your own facilities? .::::S.:.ee~re""'s""'p"""'o.oo;ns::..::e::....;t.,o;_'-='d:..." _ _______ _ 

d. Do you use a combination of your facilities and AT&T Florida' s? -"Y-"'e-"'-s __ _ 
e. Do you use other arrangements (please explain)? _N!...!.!::o;__ ___ _ _ __ _ 




