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Re: Docket No. 170085-GU: Request for approval of tariff modifications applicable to 
address installation of excess flow valves, by Florida City Gas. 

Below, please find the responses of Florida City Gas to Commission Staffs first data requests in 
the referenced docket. 

1. Paragraph 5 of the petition states that Excess Flow Valves (EFV s) or their equivalent are 
currently required for new or replaced gas service lines serving single family homes. 
Please explain if the new requirement is limited to single family residential customers or 
are other types of residential and non-residential customers required to comply with the 
new Pipeline and Hazardous Materials Safety Administration (PHMSA) safety rule? 

FCG Response: In addition to the requirement for EFVs on new or replaced gas service 
lines serving single family homes, the new regulations require the installation of EFV s on 
all new or renewed single small commercial service lines (:Sl 000 cfh) and on all new or 
renewed multi-family service lines (:Sl 000 cfh). 

2. How is FCG currently recovering the cost of installing EFV s on new or replaced gas 
service lines serving single family homes and what is the approximate cost to install an 
EFV on a new gas service line? 

FCG Response: New and fully replaced gas service lines are capitalized. Therefore, the 
EFV s installed in those services are capitalized. The EFV s are normally installed within 
the service tee, and the incremental cost of that device cunently ranges from 
approximately $13 to $137 based on the size ofthe service tee/EFV. 

3. What will FCG's customer notification process be (e.g., bill inse1t, website) and when 
would the customers be notified of the new PHMSA rule? Please provide a copy of the 
customer notice. 

FCG Response: The language on EFVs was placed on the FCG Website on Thursday 
April14th (Attachment A). References to this EFV website information will also be 
included twice a year in the Company's quarterly pipeline safety bill stuffers (Attachment 
B), and in the FCG new customer packages once existing stock is used up. 

4. FCG website states that the cost to install EFV at a customer's premises would be 
between $2,300 and $4,000. Please confum that this cost estimate is for an existing 
customer and provide a description of the steps (and approximate cost associated with 
each step) FCG will have to take to install an EFV for an existing customer. 

FCG Response: This estimated range of costs is for an existing customer who wants an 
EFV at their request. For customers who are interested in having an EFV installed at 
their request, they will first fill out the online form on the Company's website. The 
Company will then review the information to determine if the requesting customer 
already has an EFV, and contact the customer to discuss. If the customer chooses to 
pursue the request, the Company will send an employee to the site to make a 

. determination of the work required and the projected cost to install the EFV. Once the 
cost has been paid, then the Company will perform the work. See Attachment C for 
itemization of estimated cost ofEFV installations. 
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5. FCG's proposed new tariff language is limited to customers requesting the installation of 
EFVs. Does FCG's current tariff contain a provision that requires customers to reimburse 
FCG for any kind of other customer-requested modification of gas service facilities? 

FCG Response: Yes, for ce1iain types of work. For example, FCG' s tariff contemplates 
at Sheet No. 9 that customers will be expected to reimburse the Company for installation 
of AMR meters that have been installed at the customer's request. To the extent that a 
customer requests modifications to existing facilities to accommodate an anticipated 
increase in the customer' s load, then such changes would be handled consistent with 
Sheet No. 16 by calculating the MACC for the modification in order to determine 
whether the anticipated additional revenues associated with the customer's anticipated 
increased load will enable the Company to make the requested modifications without 
charge to the customer. In instances where the anticipated increase in revenues do not 
equal or exceed the MACC, then the customer will be expected to contribute towards the 
cost of the facilities modifications. Thus, there are existing instances in the Company's 
tariff that contemplate customers will be expected to reimburse the Company for 
customer-requested facility modifications. 

6. Upon review of FCG's tariff, it appears to staff that FCG currently does not have a 
provision for the relocation of gas service facilities in its tariff. Please explain how FCG 
currently recovers its cost associated with customer-requested relocation of facilities. 

FCG Response: Cun·ently, consistent with Rule 25-7.060(2), Florida Administrative 
Code, the Company provides an estimate to the customer for the work necessary to 
complete the relocation. If the customer agrees to the estimate and provides payment to 
the Company, the Company will then perform the work necessary to relocate the facilities 
as requested. To be clear, such relocations involve situations in which the customer is 
requesting relocation of the facilities solely due to their convenience or construction plans 
initiated by the customer. For instance, a customer may be contemplating a significant 
home renovation which may require that the service line be relocated or the customer 
may intend to install a pool. Neither of these instances would represent an increase in 
load (and therefore revenues) to serve the customer, nor would they represent a change 
necessitated by some act of the Company or an existing problem with the current service 
facilities . Thus, it is appropriate in such instances that the costs of the customer-requested 
relocation be bome by the "requester" rather than by the general body of ratepayers . As 
this question notes, however, the Company's tariff does not, at present, specifically 
address relocation of facilities, which the Company intends to rectify in shmi order. 
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Attachment A 

Website Notice 
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File Edit View Favorites Tools Help 

\ .. ~ http--agsccorpcomm-site •• ~Suggested Sites .... ~ COMSHARE QJ Help Desk Self Service Per- ~ Southeast LNG 

Home > Safety > Excess Flow Valve 

Call Before You Dig 

Carbon Monoxide 

Odor of Gas 

Safety Activities for Kids 

severe Weather Safety 

Pipeline Safety 

AppOance and Equipment Safety 

Sewer Line Safety 

Safety Data Sheet 

Excess Flow Valve 

I Fre<luently Asked Questions 

Excess Flow Valve 
We carefully maintain a ne~.vork of natural gas mains and service piper.nes that dertver safe and reliable natural gas to the communities 
we sel\le. 

An excess flow valve is a mechanical device installed inside a natural gas distribution service line between the street and residential 
meter that enhances the safety of your natural gas service. If there is a significant increase in the flow of gas (e.g., due to a damaged 
line), the EFV will"trip" or close to minimize the flow of gas through the service line. Once the repair is made and the correct pressure is 
restored, the EFV automatically resets itself. 

1/;'hile the pipelines serving your community are already safe, federal code changes require that we let customers know about this 
supplemental device. An EFV is not required on existing natural gas sel\lice pipelines. 

The cost to have an EFV installed at your premises is between $2,300 and $4,000. 

If you'd like information about having an EFV installed on your service line, complete our excess flow valve form. 

Frequently Asked Questions 

v 
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~ https:ttwww.floridacitygas.com/ cor ... li 0 r _@) FS Dynamic Webtop X 

File Edit View Favorites Tools Help 

'f.it ~ http--agsccorpcomm-site~. ~ Suggested Sites .... ~ COMSHARE ~ Help Desk Self Service Per._ ~ Southeast LNG » SJ .... ~ ... r:::;:J ~ . 
~ .... Page .... Safety.... Tools .... (t#, .... 

~ Florida City Gas 

Hom.e > Contact Us > EFV R.~uest 

, EFV Request 

•Aceount Number. 

1 •First Namt': 
.---

•Address1 : 

' 

l..uki, Odor or err..trgencies 
1 J:m C~IJ Sefo.te You Dig 

• 888.352.5325 1 ti()i Otal 811 

•Ust~ame: 

Address2: 

•City: 11 Sta"': 

My Account -rr;rtGD 
Le:am More. 

1~~-~--------------------------~lv 

< - · > 
1 •Zip Code: IIPrt-femH:t Phont- Nwnbor: 

l so;g, nu~<r I lr-,-=-o-=digit-:-.-n-um-:-l>e-,------ - -------,1 
· Em.n: 

' PrefM"ed contlct method: 
0 E!N.ff 0 Phone 

•Best time to eonUet 
0 Art. (S.m-1~ pm)0Pr.1 (1•pm-4pm) 

W4116& L.~J 

I'\ 

v 
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~ https:/ /WIWI.floridacitygas.com/sah C lj _g)· FS O~amic Wetitop rAJ F~equently Asked Que~ion-;-~ G)~@ 
File Edit View Favorites Tools Help 

~ ~ http--agsccorpcomm-site... ~Suggested Sites ... tJ COMSHARE ~ Help Desk Self Service Per ... ~ Southeast LNG 
» 
~ ... ~ ... @ ~ ... Page... Safety.... Tools ... e• ... 

~ Florida City Gas 

HefM > SM'ety > Exc:~ss Flow Vain > FAQ 

Call Blfo,. You 0"-

C.rbon Mon.oxid• 

OdorofG.u 

S.fety Activllios lor lllds 

Stvtre Wtoathtr S.ilf~ 

PiJMiine Safd'J 

ApcUa-nea ancJ Equipment S.af@!ty 

SeWHLiM~rur 

smtyOoa~ Sheet 

&cus FlowV.a.tve 

I F,...OI'JlyAslcodO..sco"' 

J..e..iks. Ode1 e~r EIT'..eruenoi.S 
888.352.5325 

Frequently Asked Questions 
"~.at is .!1."1 exceu flow VB1've? 

f!m Csll Safe~ You Oig 
liO* Dial 811 

M~ACCOUf'Lt 

LumM<n 

An e:xoess flow vaf"JEt Is ' mv.."''s!l!ea! di!llica lnS'.Z.led Inside 3 na'tl..'l'SI gas disU'Ibuticr~ :ae!"'lct ti.Me bet'A.'ee.., the &.treet ~d Ttitdltflt.al 
rne1ar il""..st an!".:llr:oa:s the uratv of your nat.Jr:al gas sQrVJoe. If there is a s!gniticam ~~• in g,a flew of nab.lrsl gss (li..;.. d1..'8 'b a 
dambpe:d .line). the: 'EFV 'Will '1r:'p" Gt cios• to min!mt:e- the flew of gas: ~rough ~e se:rAe. li'n•. On~ tlo\e ,.plir is m.sde lind~ oorrect 
pressure i5 restored. ll'te EFV au:c~.rics!ly r~ets ttse>f. 

NC!{e :het an EFV c.snr.;:~t pl'l)ted sgsinst cert.!in le:!ks on the servi::e nne or meter such. ss thOH: .:.3\15~ b]' corroslCIC:\ or Ieos@! fittings... r. 
slso CJnnot :H'O:ect s~sinst luks Myond' '!he. na~ .... l gas meter, tor exsrn~:~!e, r.a~l gas ~pin; inside 11'1* p~s !lnd elso- 2t or r.ur 

applisnCH. 

,."Jh'o_.·re the pipeGn-es s~rvin; your Q:>I'M\Unity ~e afrH.d:t ~fe, fede!SI cade -chan;e5 rec:julre: tMt 'ft!!. !at. ~stome"S knew about t.¥<ris 
suppfemer.t&l de-vice. Note thst an EFV is not teqUin\od en existng r.atur!lf gas: sa--vioe pii)Qlinas. 

Mud'! Eke s Uc;.wp CS~mers i."' a nw. .. r ear model, sn E:-\l is an e"'nanoe:men: 'ID yoJJr atre.ady.sa!e na:urall g:t:s se,r>tice J::i!)t:line. 

~vdoiJ!nowiflh~anexeeuflt:Avv&fll'l!? 

Typ1eslly smgae f.amity homes; built sinea the yQS.r 2000 hav-e sn EFV installed on h nslural IPS service tine. 'fyour home was.l:luilt. 
beb'e tl'ren. l:t is !rt(e!y that ~tH!re is not one. it'lst!lfled. To verify, eomple'te: our~ al"!!d a rep~btive. wtJ ccntsd: yoLI about 
your inquiry. 

How® ' l<nowifM ErVcan beoinste/J!.dstmyprem~3? 

In some lf'!Stanee.s.. due 10 sys:.emopttfa!lr.g chM&eteris!ies, ex::e.ss11owva!'IRS came: be instatfed.lfthisis~ease. we wiD let you 
know in tespcnst to your reqUHL 

If I wan: CfH! ktt:aJ1ec4 what ::hculd I tJD? 

If you'd like to l'-..11ve an &--v i'n!taHed on 1he nS1UI'St ;as seNi~ tine :91 your premt5e5, plea.se e:ompl~e our~ end '!Omeofle 

from Florida C4ty Gas will reach out !o nt up .tn sppoin!ml!ri. 

b there a cod tc h•ve on EFV in::taJ!ed at yrwr teque:t? 

Ye:s. There fs s fee b&Nmen $2.200 and S4.,00D to have an excess· flow 'VSVe ins1&!\ed on the t".atl.II'SII gas setvke llne st y01.1r pre:mi:aes. 
This cttarge wi ll not sp~.r on y.our m;)nth!y Floric:t. Ciey Gss bill. Jnste.ad, YQi.l will reoeive • HJ)dii'\!Jiie til. m:stlect tl;) yoiJQ'" l:litr'"~ sddres~. 

mr the ins'l!lllation charge. 

,... 
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Attachment B 

Safety Bill Stuffer Sample 
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Natural Gas Safety and You A Florida City Gas 

SMELL GAS? ACT FAST! 
LOOK for blowing dirt, discolored vegetation 
or continued bubbling in standing water. 

LISTEN near a natural gas appliance or line; 
there may be a hissing or roaring sound when 
natural gas is leaking. 

LEAVE the area immediately if you detect a 
natural gas leak. Don't try to identify the source 
or to stop the leak yourself. 

SMELL for the distinctive, rotten-egg odor 
associated with natural gas. You should take 
action any time you detect even a small amount 
of this odor in the air. 

AVOID touching anything that my cause a 
spark. While near a possible natural gas leak, 
do not touch or use anything that may cause 
a spark. This includes starting a car engine or 
using cell phones, lighters, matches, cigarettes, 
flashlights, light switches or landllnes. Kids can visit me online 

to learn more about 
natural gas safety! Note: Do not rely solely on your sense of smel to 

determine If a gas leak exists or if natural gas Is present. 
Some persons ~my not be able to detect the odorant 
because they have a diminished sensa of smell or 
olfactory fatigue, or beCBLise the odor Is being masked 
by other odors In the arN. Certain conditions may cause 
the odorant to diminish so that it Is not detectable. 

CALL Florida City Gas or 91 f once you are 
out of the area of the suspected leak and in a 
safe place. Stay away until Florida City Gas or 
emergency personnel indicate it is safe to return. 

floridacitygas.com/sniffy 

Excess Flow Valves 

An excess flow valve is a supplemental mechanical device installed inside a natural gas distribution service line. To learn more visit 

nicorgas.com/efil. 

Plan Ahead to Stay Safe 
Knowwllat'sbelow. 

Cal befcJre ,au dig. 

Planning a home improvement project? Planting a tree? Installing a fence or deck? WAIT! With any digging on your prop€fty, 
here's what you need to know first Excavation work, including digging or plowing around a home or business, is the most common 
cause of natural gas emergencies. Before digging around your property, state law requires that you call811, a statewide, toll-free 
number, to have your utility lines professionally marked. After calling you must wait the required amount of time before digging, so 
underground utility lines can be located and marked- free of charge- before you begin your project. 

~ WATER HEATER SAFETY 
The U.S. Consumer Product Safety Commission urges you 
to lower your water heater to 120 degrees Fahrenheit. 

A thermostat setting of 120 degrees Fahrenheit (49 degrees 
Celsius) may be necessary for residential water heaters to 
reduce or eliminate the risk of moot tap water scald injuries. 
Coni'lUmers should consider lowering the thermostat to the 
lowest settings that will satisfy hot water needs for clothing 
and dishwashing machines. 

Never take hot water temperature for granted. Always harxl-test 
before using, especially when bathing children and infants. 

~ GASPIPING 

Florida City Gas is responsible for maintaining the gas lines 
that deliver natural gas to the meter at your home. You are 
resp:msible for maintaining the gas lines from the meter to the 
natural gas-burning appliances throughout your home and 
property- indoors and outdoors, above and below ground. 
Don't forget that you may have gas lines extending to yard lights, 
grills, pool heaters, and garage or workshop heaters. 

~ NATURAL DISASTERS 
Should your property be affected by n natural disaster such as 
floods, tornadoes or hurricanes, be aware appliance connectors 
and gas piping may be impacted. If a l~k is suspected; 

• Leave the building immediately and have others also exit 
immediately. 

• Do not light a match, operate natural gas appliances, uoo a 
phone or tum an electrical swach on or off. Keep everyone 
away from the area of the odor. Do not start a car. Go to a 
nearby phone away from the smell and call 868..352.6325. 

It is recommended that any gas appliances that have been 
submerged in water be replaced. 

~ APPUANCE CONNECTORS 
Appliance connectors are corrugated metal tubes used to 
connect gas appliances to fuel gas supply pipes in your home 
or business. Some o Icier brass connectors- that have not been 
made for· more than 20 years, b.Jt still found in older homes and 
buildings- have a potential flaw in how their tubing is joined to 
their end pieces. Over time, the end pieces can separate from 
the tubing and may cause a serious leak, explosion or fire. 

Although not all uncoated connectors have this potential flaw, 
it is difficult to tell which ones do. ll1erefore, any uncoated 
bfass connector should be replaced immediately by a certified 
contractor. 

Be sure to follow these appliance connector guidelines: 

• Make sure that connectors are installed where no one wiU 
step, sit, lean or place a heavy object on them. 

• Never have a coonector installed through a wall , floor or 
ceiling. 

• An appliance connecter should not re more than 6 feet long. 

• Each appliance shruld have a shut-off valve installed on the 
house piping ref ore the connector. 

• A new connector should be installed by a certified contractor 
every time an appliance is replaced. 

Visit floridaeitygas.com/safety for additional natural gas safety 
information. 

Pipeline integrity management is a process for assessing and mitigating pipeline risks in an effort to reduce both the likelihood and consequences of incidents. We have q 

comprehensive plan that fully addresses these processes especially for locations deemed high consequence areas. Visit nlcorgas.com/integritymanagementplan. 



Docket No. 170085-GU 

Attachment C 

Breakdown of EFV Installation Costs 
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2017 Costs for EFVs and Curb Valve Installations 

OLitJ:Ide of Pavom1nt llutal lltlon 

Toti!Cnw 

LDC 
Cootwlth I I I MIK 

ExcaV<JtOr Ee~uiJ:lmtnt Undscaplnt" Mlttrltls Costs 

FCG I.S 131.00 $ 39.73 I$ 11.50.1 $2.221.15 I $ 150.00 I $ 20.00 

L 

l>l~met~tiMU.II ttl~:>n 

Fully I I I I I I I I Toto! crew Lotdtd Servle. Tax Gro:s Crew 1 Cost with r.vemtnt . Mise 
Cost Upsl:to Up_ Totlll COst Mttnber!> Hours. Truck. ExcaVIItor Eaulpmtnt I Restorttlon I Materials I Costs 

Ffet~to 

Fully I I I ISoNiou wlthl StNI<os 
Loadtd Strvlco Tu Gross Lllndscapln, with Flat Rlit • 

Cost U~lzt Up Totll Cost Only Pavement I Cost I Comments 

Mlscelltneous 
co~tslnclude 

$300perm!tfet 
forln~t3!1atlon 

~lthln 
S2.391.1S I s • O.OO')C _I S2.391.lS 39.73 1 s u.so Is 2,665,3! l $ _1.ooo.oo IS 2o.oo Is 3oo.oo I $3.985.38 Is 0.00%1 $3,985.38 NA 25% I NA aavement. 




