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RE: Docket No. 170090-GU - Petition for approval of tariff modifications to natural 

gas tariff, in compliance with recent amendment to Florida statutes and 

Commission rules, by Peoples Gas System. 

AGENDA: 06/05117 - Regular Agenda - Tariff Filing - Interested Persons May Participate 

COMMISSIONERS ASSIGNED: All Commissioners 

PREHEARING OFFICER: Administrati ve 

CRITICAL DATES: 06/19/17 (60-Day Suspension Date) 

SPECIAL INSTRUCTIONS: Place following Docket No. 170088-EI 

Case Background 

On April 20, 2017, Peoples Gas System (Peoples or Company) ti led a petition requesting 

Commission approval of amendments to Tariff Sheet Nos. 5.30 I , 5.301-1 , and 5.30 1-2 

(Deposits). During the 2015 session, the Florida Legislature enacted House B ill 7109 which was 

incorporated into Chapter 2015- 129, Laws of Florida. Among other things, the legislation 

created Section 366.05(1)(b) and (c) , Florida Statutes (F.S.). Paragraph ( l )(b) addresses bi lling 

periods and Paragraph ( l )(c) addresses customer deposits. These Jaws became effective on July 

I , 2015. The Commission adopted amendments to Rules 25-7.085 (Customer Billing) and 25-

7.083 (Customer Deposits), Florida Administrative Code (F.A.C.), respecti ve ly, to implement 

the Jaws enacted in July 20 15. 1 

1 Order No. PSC-16-0024-FOF-PU, issued January 12, 2016, in Docket No. 150241 -PU, In re: Proposed 

amendmems to Rules 25-6. 093, Information to Customers; 25-6.097, Customer Deposits; 2 5-6.100, Customer 
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Peoples is requesting tari ff modifications at th is time to ensure that the Company's tariff 

language continues to conform to the applicable statutes and Commission rules. On May 15, 

2017, Peoples fil ed an amended version of Tari ff Sheet No. 5.301 to refl ect scrivener 's editorial 

changes . The Commission has jurisdiction in this matter pursuant to Sections 366.03, 366.05, 

and 366.06, F.S. 

Billings; 25-7.079, Information to Customers; 25-7.083, Customer Deposits; and 25-7.085, Customer Billing, 
F.A.C. 
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Discussion of Issues 

Issue 1: Should the Commission approve Peoples' proposed tariff mod ificat ions? 

Issue 1 

Recommendation: Yes, the Commission should approve Peoples' requested modifications to 

Tariff Sheet Nos. 5.301, 5.301-1 , and 5.30 1-2, as reflected in Attachment A, effective June 5, 

20 17. (Rome, Draper) 

Staff Analysis: Peoples ' proposed tariff modifications are designed to conform Peoples' tariff 

to the app licable statutes and Commission rules. The Company's proposed tariff modifications 

address customer deposits. At thi s time, Peoples does not have tiered rate schedules; therefore, 

Peoples is not proposing any changes to its tariff as a result of changes to Section 366.05(1 )(b), 

F.S., and Rule 25-7.085, F.A.C. 

Customer Deposits 
Section 366.05( 1)(c), F.S., prov ides that fo r an existing account, the tota l deposit may not exceed 

two months of average actual charges. For a new service request, the total deposit may not 

exceed two months of projected charges. Once a new customer has had continuous service for a 

12-month period, the amount of the deposit shall be recalculated using actual data. Any 

difference between the projected and actual amounts must be resolved by the customer paying 

the additional amount that may be billed by the utility or the uti lity returning any overcharge. 

The Commission amended Rule 25-7.083(1), F.A.C., to state that the uti lity's methodology for 

determining customer deposits fo r existing and new accounts shall conform to Section 

366.05(1)(c), F.S. 2 The prior rule language already required that the total amount of a deposit not 

exceed twice the average month ly bill. 

Peoples' proposed rev isions to Tariff Sheet No. 5.301 conform to the new statutory language 

regarding the recalculation of the deposit after 12-months. Peoples' proposed amendments to 

Tariff Sheet No. 5.301 comport with the statute by providing that: (a) if the recalculated deposit 

amount based on the previous 12-months billing history is less than the customer's current 

deposit amount, the difference between the deposi t amounts will be refunded or applied as a 

credit to the customer account; and (b) if the recalculated deposit amount exceeds the customer' s 

current deposit amount, the Company may request an additional depos it amount. Peoples also 

proposed some administrative revisions to Tariff Sheet Nos. 5.301-1 and 5.30 1-2 to confo rm to 

Rule 25-7.083, F.A.C. 

Pursuant to Rule 25-7.083(7) , F.A.C., utility customers receive refunds of their deposits with 
interest after a period of 23 months of continuous service, assuming their payment record is 

satisfactory. Therefore, for the majority of uti lity customers, the deposit amount recalcu lation 

after a 12-month period of continuous service occurs on ly once. 

Conclusion 
Based on a review of the applicable statutes, Commiss ion rules, and proposed tariffs filed by 
Peoples, staff believes that the tariff sheet revisions conform to the applicab le statutes and 
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Issue I 

Commission rules. Therefore, staff recommends that the Commission approve Peoples ' 

requested modifications to Tariff Sheet Nos. 5.30 1, 5.30 1-1, and 5.30 1-2, as reflected in 

Attachment A, e ffective June 5, 2017. 
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Issue 2: Should this docket be closed? 

Issue 2 

Recommendation: If Issue I is approved and a protest is filed wi thin 21 days of the issuance 
of the order, the tariffs should remain in effect, with any revenues held subject to refund, pending 
resolution of the protest. If no timely protest is tiled, this docket should be closed upon the 
issuance of a consummating order. (Brown less) 

Staff Analysis: If Issue I is approved and a protest is fi led within 2 1 days of the issuance of 
the order, the tariffs should remain in effect, with any revenues held subject to refund, pending 
resolution of the protest. If no timely protest is fi led, this docket should be closed upon the 
issuance of a consummating order. 
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Attachment A 
Page 1 of 3 

Peoples Gas System SeseAEI Third Revised Sheet No. 5.301 
Cancels ~Second Sheet No. 5.301 a Division of Tampa Elect ric Company 

Original Volume No. 3 

Ill 

DEPOSITS 

A. ESTABLISHMENT OF CREDIT 
Each proopective CIJ!ltomer shall establi~h credit prior to the commencement of Gas SefVice by 
Company by one of the following methods: 

1. Making a cash depo~it with Company equal to two (2) times the estimated average 
monthly bill to be rendered by Company. in a ll cases such cash de!X?!:it being calculated 
jn conformity ' 'Oth the regujremenis of Sectjon 366 Q5flllc i Florida Slal utes Cash 
deoosit amounts will be recalculated on an annual basis. If the recalculated deposil 
amount js fess than the deposjl then held by the Company the difference between the 
amounts will be refunded or aoplied as a credit to the Customer's accounl If the 
recalculated deposit amount exceed:; the customer's current deoosit amount. the 
Company may regye§! an addi1ional depo:;jt ;mount to secyre the Cystomer's acoount 

2. In the case of a residential Customer, at the customer's option, the Company will perform 
a credit verification through an external credit monitoring sefVice to determine if the 
Customer meets the Company's creditworthiness criteria allowing the security deposit to 
be waived. This type of credit v erification will have no impact on the customer's credit 
score. 

A forrner residential Customer of the Company who (within six months of the time of 
discontinuing service, and who has, for the twelve (12) months immediately preceding his 
termination, establi~ed a satisfactory payment record as set forth in Section F below) 
requests service under the same rate schedule shall be deemed to have established 
credit. 

3. In the case of a residential Customer, furnishing a guarantor, satisfactory to Company, to 
secure payment of bills for the Gas Service requested_ A satisfactory guarantor shall, at 
the minimum, be a Customer of Company with a sati~factory payment record_ 

4. Furnishing an irrevocable letter of credit from a bank, or a surety bond, issued by a 
Company with an A.M. Best Rating Service rating of BNI or higher for bonds up to 
$50,000 in amount and a rating of A-Nil or higher for bonds over $50,000 in amount. 

5. 

The amoont of such deposit, letter of credit or oorety bond shall be equal to two (2) times 
the eoomated average monthly bill for service hereunder_ 

a. 

b. 

By possessing and maintaining a Standard & Poor'~ (S & P) Long Term Debt 
Rating of A- or better, or by possessing and maintaining a Moody's rating of A3 
or better. Comparable ratill!JS may be considered from other nationally 
recognized rating organizations acceptable to the Company. 

(i) If the Customer's debt is not rated and the Customer's aggregate annual 
usage is 500,000 Tberrns or more, credit may be established by 
demonstrating adequate financial strength and stability. Upon request of 
a Customer whose annual usage is 500,000 Therms ()(" more, the 
Company will evaluate the Customer's creart-worthiness by reviewing the 
Customer's audited financial statements for at least the two most recently 
completed fiscal years. These audited financial statements must be 
fumisfled by the Customer and must be acoompanied by the opinion of 
independent certified public accountants or ~haltered accountants of 
recognized national or regional standing. 

Issued By: <!i . b. <;,lletteT. J. Szelistowski. President 
Issued On: .ll.lRS ;;!8, ;;!Q1f 

Effective: .laRwaF;' 4. ~917 
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Attachment A 
Page 2 of3 

t:'ooptos Gas System ~Revised Sheet No. 5.301·1 
Cancels FirstQFitJiAal Sheet No. 5.301·1 u Olvlston or Tampa Electric Company 

Original Volume No. 3 
Ill 

D:EPOSfTS (Continued) 

(i ) In ev .Jiuating the Customer's a-edit-worthiness, the CompJny w ill 
consider the fo llowing fina nc ial factors: t he Customer's tang ible net 
w orttl , the interest coverage ratio , the ratio o f long t.:nn debt to tangible 
net worth. and the Customer's ne t cash flow. In evaluating the 
Customer's c redit-worthiness. the Company may also consider olher 
known factors relating to the Custo mer's credit-worthiness. 

(iii} Accounts for which c redit is establish ed pursuant to this section (5) (b) 
are subject to periodic review by the Compan y to assure that n o material 
changes adversely affeeting the Customer's credi t-worthiness have 
occurred. Each Customer for whom credit is established pursuant 10 this 
section (5) (b) shall annually furnish audiied financial statem ents. 
together with the opinion of independent certified public accountants o r 
chartered acooununts of recognized national or region al standing. to the 
Company within ninety (90} days following tile conclusion of the 
Customer's fiscal year. 

( iv) Credit may be estabtished by e ither a cash deposit, a letter of credit or a 
surety bond i n the event (A} the debt rating or alX!ited financial 
statements are unacceptable to the Company. or b ecome unacceptabr.: . 
or (B) the Customer pays wilh a c heck dis honored by a bank, or (C) the 
Customer fails to comply with the Company's Rules and Regulations . 

6. A parent Company may serve as a guarantor for a subsidiary Company to secure the 
payment of bills for Gas Service. A satisfacto ry guarantor shall meet t he terms of 
established credit as staled in sectio n (5) (a ) o r (5) (b ) above. 

B. RECEIPT FOR CASH DEPOSIT 

Corrpany \Vi I orovide a " reP ~rapssarlb 1i receipt a:i I liw ic-uad to ....Customer for any ......a. 
deposit r~cejyed f~"om tb er i!f F'l:ea :s p o si:!L ei !16 &a. !IZIS\ Customer " et) elail lt tt: _ !t _tse5it f ttz: _ 
·eeeie: ·s las:. When a new or additiona l cash deposit i s required under Section C of thts rule. a 
Customer's canceled chei:k or val idated bill coupon may serve as a deposit receipl. 

C. NEW OR AOOITIONAL DEPOSITS 

Company may £.!!.:lrg_~. upon ~;;a - -.q;aJoli "'~iuen n otice to an existmg Customer of not tess 
than 30 d-ays. E' 'ii:t F<J~ztfiCt 9F RSi' •ioo lil'i ~R8 b'ilJ'iiFitsi iiF'i' ipi'4 fFVR' ilR)' tail • f<J ' ~-c $QP 'i tHI; a 
nvw ;•- R deposh .. (inclliding a guaranty, letter of credit or surety bond )"q;ra prv:: ozt;ly .. •i· ·suf 

e :_.tsrf\ _ei), er 8PL e!!leiCsP:e:ls8 _." ef_ ~eg:t (er ,.er_age i, .l•e: 8PnetJr . sf a :Jdetre '-) , ieM:_: efs:ee:'i. 
e :st1re: .y he :!I ). in order to S-ecure payment of eurr_; t bil[s Sycb l' P.Qu~~t roc a dPpgsU c.ball bg 
CP[).3 rat~ a ryd gpan 'tom SPY h II mr sPrvjcP sed aha!! cxg lajr tbg fP.iiSQQ fg l' ·t p d~oo~t : provided. 
however, thal the total am ounl of the requiJed cash deposit or ather security shalr not exceed a n 
amount c--alculated in conformi:y with the reauiremen:s of Sec:ion 3!l5.£l5f ' licl Florida 
Statu:es v;-wa 4 g ·tea ewsv-ge ... .... - 1 ;~argac twr Gac c;wr'i&'ii fxwr 7w; :4 ) f? liRij paqeac far tqv 
t'"iti"V {1;1) 1i¥10R4 kl jiQRoit 1i¥1CR3di-a sr'ypri'iiF1G ·pg ctat& gfR01' 9W . 

Issued By: T. J . SzelistowskiG. L Gil'ette, President 
Issued On: QsteiJor 1Q, 2Q11 
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Attachment A 
Page 3 of3 

Peoples Gas System 
a Division of Tampa Electric Company 
Original Volume No. 3 

~Revised Sheet No. 5.301-2 
Cancels Secon~ Revised Sheet No. 5.301-2 

Ill 

DEPOSITS (Continued} 

The thirty (30) day notice shall not apply when service is being reestablished after discontinuance 
of SefVii:e fo r oon-paymenl 'f C · rctOR'GF klilE s;;g ~ 'i'd t;iS 7&P '''i'ii for los - tAilP $z 01 3 (" il) 
man·hc ·brwa Caq·p-ay tnril' tnt eo t~a i1AUi' .. F . of ·f;a raw or euhl tion.al oacn ~ap;:s it or o·J:ar 
saa· 'r1r wpaR ·ha ar ·a, - sa ilstwal ~otl·l:ly 'wPii'iil! -uai'iJtl 1o 

D. RECORD OF DEPOSIT 

W ilh respect to a cash deposit. Company w ill keep recorcfs to show: 

1. The name of the C us tomer mak ing the deposi t; 

2. The premises ;or \Vhich :h e deoos it aool·e-saoaweiwi by ·t=g C· 'towwr: 

3. The date and amount oHh e deposit: and 

4 . Each transaction concemrng the deposit. such as interest payments. rnterest cr edited , or 
similar transactions. 

E. INTEREST ON CASH DEPOSIT 

Company w ill pay interest on cash deposits at the rate of two percent (2%) per annum. Company 
will pay interest on a non-f'esidential cash deposit at the rate of three percent (3%) per annum 
after the deposit has been held tor twenty-three months. 

Deposit interest shalt be simple in terest in a ll cases a nd settlement shall be made a nnually. either 
in cash or by credit o n Customers currem bill No Customer making a cash deposit shall be 
entitled to receive interest !hereon until and unless the C ustom er relationsh ip a nd sucll deposit 
have been in existenoe for a continuous period of six (6) months; then such Custome r shall be 
entitled to receive interest from the date of commencement of !he Customer relationship and the 
p lacement of the cash deposit. 

F. REFUND OF RES IDENTIAL DEPOSIT 
After a residentia l C ustomer has established a satisfactory payme nt reoord a nd has h.ad 
continuous service for a period of twenty-lhree (23) months . Company w ill refund the Cus:Omer's 
cash depos it provrded Customer has not 

1. in the preceding twelve ( 12} months: 

a. m ade more than one (1) late payment of a bill (after the exp ira1ion of twenty (20) days 
from th.e date of ma!ling or delivery by Com pany); 

b. paid with a check refused by a bank: or 

c. been disconnected for nonpayment or 

Issue-d By: T. J. SzelistowskiG . 1 . G l etts, President 
Issue-d On: did I)' 6Q, ~Q1~ 
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