
State of Florida 

DATE: 

TO: 

FROM: 

Public Service Commission 
CAPITAL CIRCLE OFFICE CENTER • 2540 SHUMARD OAK BOULEVARD 

TALLAHASSEE, FLORII)A 32399-0850 

-M-E-M-0-R-A-N-D-U-M-

May 24,2017 

Office of Commission Clerk (Stauffer) 

Division of Economics (Rome, Draper) 
Office of General Counsel (Brown less) 

() 

0 

::0 
rn 
0 rn 
rTl 

9 
11 
u 
(f) 
c ) 

RE: Docket No. 170093-EI - Petition for approval of revisions to Tariff Sheet Nos. 

4.070 and 4 .080, Deposit Requirements and Customer Billing, by Duke Energy 

Florida, LLC. 

AGENDA: 06/05/ 17- Regular Agenda - Tariff Filing - Interested Persons May Participate 

COMMISSIONERS ASSIGNED: All Commissioners 

PREHEARING OFFICER: Administrative 

CRITICAL DATES: 06/27117 (60-Day Suspension Date) 

SPECIAL INSTRUCTIONS: Place following Docket No. 170090-GU 

Case Background 

On Apri l 28, 20 17, Duke Energy Florida, LLC (Duke or Company) filed a petition requesting 

Commission approval of amendments to Tariff Sheet Nos. 4.070 (Guarantee Deposits) and 4.080 

(Billing) . During the 2015 session, the Florida Legislature enacted House Bill 7109 which was 

incorporated into Chapter 20 15- 129, Laws of Florida. Among other things, the legislation 

created Section 366.05(1)(b) and (c), Florida Statutes (F.S.). Paragraph (l)(b) addresses billing 

periods and Paragraph ( l )(c) addresses customer depos its. These Jaws became effective on July 

I, 2015. The Commission adopted amendments to Rules 25-6. 100 (Customer Billings) and 25-

6.097 (Customer Deposits), Florida Administrative Code (F.A.C.), respectively, to implement 

the laws enacted in July 2015. 1 

1 Order No. PSC-1 6-0024-FOF-PU, issued January 12, 2016, In Docket No. 150241-PU, In re: Proposed 

amendments to Rules 2 5-6.09 3, Information to Customers; 2 5-6.097, Customer Deposits; 25-6.100, Customer 
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Duke is requesting tariff modificati ons at this time to ensure that the Company's tariff language 

continues to conform to the appli cable statutes and Commission rules. The Commission has 

jurisdiction in thi s matter pursuant to Sections 366.03, 366.05, and 366.06, F.S. 

Billings; 25-7.079. Information to Customers; 25-7.083, Customer Deposits; and 25-7.085, Customer Billing, 

F.A.C. 
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Discussion of Issues 

Issue 1: Should the Commission approve Duke's proposed tariff modifications? 

Issue I 

Recommendation: Yes, the Commission should approve Duke's requested modifications to 
Tariff Sheet Nos. 4.070 and 4.080, as reflected in Attachment A, effective June 5, 2017. (Rome, 
Draper) 

Staff Analysis: Duke's proposed tariff modifications are designed to conform Duke's tariff to 
the applicable statutes and Commission rules. The two tariff modifications are discussed below. 

Billing Period 
Section 366.05(l)(b), F.S., provides that if the Commission authorizes a public uti lity to charge 
tiered rates based upon levels of usage and to vary its regular bill ing period, the uti lity may not 
charge a customer a higher rate because of an increase in usage attributable to an extension of the 
bi lling period; however, the regular meter reading date may not be advanced or postponed more 
than five days for routine operating reasons without prorating the billing for the period. The 
Commission amended Rule 25-6.100, F.A.C., to implement the statutory changes.2 The prior rule 
specified that the regular meter reading date may be advanced or postponed not more than 5 days 
without a proration of the bill ing for the period, but did not address the application of tiered rates 
to extended billing periods. Tiered rates, such as Duke's residential energy charges, apply a 
higher energy charge to usage above I ,000 kilowatt-hours. 

Duke has proposed to add language to Tariff Sheet No. 4.080 to reflect the statutory 
requirements and to include the Company's current bi ll ing practi ces in its tariff. The revised 
tariff sheet addresses both the proration of charges when billing periods are vari ed by more than 
five days, as we ll as the prohibition against charging higher tiered rates if the extension of a 
billing period of more than five days causes a customer's energy consumption to exceed the 
Company's tier tlu·eshold of 1,000 kilowatt-hours. Duke has represented to staff that its cunent 
business practices regarding bill proration and administration of tiered rates are in compliance 
with Section 366.05(1 )(b), F.S. 

Customer Deposits 
Section 366.05(1 )(c), F.S., provides that fo r an existing account, the total deposit may not exceed 
two months of average actual charges. For a new service request, the total deposit may not 
exceed two months of projected charges. Once a new customer has had conti nuous service fo r a 
12-month period, the amount of the deposit shall be recalculated using actual data. Any 
difference between the projected and actual amounts must be resolved by the customer paying 
the addi tional amount that may be billed by the utili ty or the uti li ty returning any overcharge. 

The Commission amended Ru le 25-6.097(1), F.A.C., to state that the util ity's methodology for 
determining customer deposits fo r existing and new accounts shall conform to Section 
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Issue I 

366.05( \ )(c), F.S .3 The prior rule language a lready requ ired that the total amount of a depos it not 

exceed twice the average monthly bill. 

Duke's proposed revisions to Tari ff Sheet No. 4.070 conform to the language of Section 

366.05(\)(c), F.S., by stating that deposits for ex isting accounts and new service requests wi ll be 

calculated in the manner set forth in Sections 366.05( \ )(c) l and 2, F.S., respective ly, and address 

the new statutory provision for deposits to be recalculated on an annual basis. Duke also included 

several minor administrative mod ifications to ensure that the revised Tariff Sheet 4.070 comports 

with Rule 25-6.097, F.A.C., and refl ects the Company's current operating practices . 

Pursuant to Rule 25-6.097(3), F.A.C., utili ty customers receive refunds of their deposits with 

interest after a period of 23 months of continuous service, assuming their payment record is 

satisfactory. Therefore, for the majority of utility customers, the deposit amount recalculation 

after a 12-month period of continuous service occurs only once. 

Conclusion 
Based on a review of the applicable statutes, Commission rules, and proposed tariffs fil ed by 

Duke, staff believes that the tariff sheet revisions conform to the applicable statutes and 

Commission rules. Therefore, sta ff recommends that the Commission approve Duke's requested 

modifications to Tariff Sheet Nos. 4.070 and 4.080, as refl ected in Attachment A, effective June 

5, 20 17. 

3 !d. 
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Issue 2: Should this docket be closed? 

Issue 2 

Recommendation: If Issue I is approved and a protest is filed within 2 1 days of the issuance 
of the order, the tariffs should remain in effect, with any revenues held subject to refund, pending 
resolution of the protest. If no timely protest is filed, this docket should be closed upon the 
issuance of a consummating order. (Brownless) 

Staff Analysis: lf Issue I is approved and a protest is fi led wi thin 21 days of the issuance of 
the order, the tariffs should remain in effect, wi th any revenues held subject to refund, pending 
resolution of the protest. If no timely protest is fi led, this docket should be closed upon the 
issuance of a consummating order. 

- 5 -



Docket No. 170093-El 
Date: May 24, 2017 

d_~ DUKE 
~ ENERGY. 

7.01 DEpOSit Requirement 

SECTION NO. IV 
F~RfVISED SHEET NO. 4.070 
CANCELS .EQ!L_~ REVISED SHEET NO. 4.070 

PARTVIJ 

GUARANTEE DEPOSITS 

Attachment A 
Page 1 of2 

In ortler to guarant~ payment fer service renderEd, the Customer shaLl provide !he Company with a cash 
deposit or o!her acceptable guarantee such as a su~ bond. letter of credit. or guarantee letter. Fer residential 
customers. lhe guarantor must be a oostomer of the Company with a sa1isfact<Jry payment record. For non
residential customers. !he guarantor needs not be 3 customer of the Company. but must be a bank. or insur.mce 
company. or o!her ins1itutfon with proven financial capability to fum ish such a guarantee. 1"11~ "'i";ll --wq& at tka'i 
F3"' ·p;g Qgpecit &h¥111 ~; Git" il •; Nio; ·~g Cidlii&PAOIQ:I; iU'iiiF-8Q MGR•taJy g·u ('4iaWRsi~Q te ·AQ qgw.v;-· 'iii Qgl, k " 
FQ ' '"" lt•P SJ!i CO Deposits fcl' exis:i!!<J aooourts ard r."'VI serv'<oe requests will be cala..da:ed in the rnar.ner 
s§ furt'J jn sect'cp 366 Q5!1\"cl l & 2 P9dda Statut"s 12015 1 las maY b!: am.,nd:::d from t rue ·g tirnel 
[PSpeg;iYejy DPoosj•s ,;g be rgalcu'sU.gd aj trga§S on an arpy,;J ba:ijs A deposrt requirement may be waived 
fer customers '1\tlo ha\'1! previously established a satisfud.ory payment recortl v.ith the Company or meet the 
Company's requirements fer lhe establf.shment ot credit. 

7.02 Rert.ld of Deposit 

After a customer has had continuous service for a period of twenty-lhree (23) months and established a 
sali'stactory payment r~r:d. the Company will refund a residential customer's deposit and at its option either 
refund or commence appl)ling a higher rate of interest on a non-residenlial customer's deposit as provided for in 
Section 25-<1.097(4.2} of the Florida Public Sei"IMle Ccnmssion Rules. A customer is considered! :0 ha\'e 
established 3 satisfactory payment record. if o•Jer the preceding twelve ( 12) months of sef'lice. the customer has 
not had a disconnection of serJice fer non-payment ot till. made payment \\i!h a dishonored check. e<-had more 
than one (1) l.ne payment noli~- tamoorecl wjth the electdc mejer or usesj service jn a fmydylent or 
unauthorized manner- Any deposit. p lus accrued interest. being held by the Company upon teminalion ot 
service will be credited :0 the~ustomer's final bill and any remaining balance refunded. 

7.03 New« Addition.al Deposit: 

The Company may require upon written notioe 10 jhg Cy:;·grr<>' of not less than thirty (30) days a qev; 9ef3esi:. 
\W::re erev-eklsly waiv:el er r::tllR=:el. e· aaielf"j eqal 9eaesF.dPoosjt co ap ">:i5t ng acooun· - in order to secure 
payment of~ bil ls. 

7.04 Interest on Deposit: 

Interest v.ill accrue on deposit amounts in existence tor 3 oontinuous period of six (6} morrths or longer at the 
niniroom r.Jte pro'.'ided for in Section 25-<1.007(4§) of the Florida P\iblrc Service Comrission Rufes. Accrued 
interest will be paid either as a credit on !he Customer's J une bill or as a payment upon refund of deposit. or 
upon final settlement of ~ustomer's account. 

ISSUED BY: Javie.-J . P<lrluondo, Direeto.-, Rates & Re~Jat~ Strategy- FL 

EFFECllVE: Af!Fil 28, 2Q13 
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SECTION NO. IV 
F.IEW.~ REVISED SHEET NO. 4.080 

Attachment A 
Page 2 of2 

d._~ DUKE 
~ ENERGY. CANCB.S .EQ!l_Rlllll11RD REVISED SHEET NO. 4.080 

8.01 Billing Period: 

PART VIII 

BIWNG 

Page1 of2 

A bin tor servioe \\til be rendered on a regufar monlhly cycle as scheduted by the Company. A normal blUing 
monlh is an interval betv.'eefl scheduled meter reading dales and is approximaiely thirty (30) days. 

8.02 Pror-ated Monthly Bills : 

A normal monthly bin oM! I be prorated (based o n acll.Jal nun-beT of days vs. th irty (30)) iflhe melef reading date is 
advanced or postponed more than five (5) days from 1he scheduled read date. 

All olher types o f bills (including in itial. final. oc reroute) will be prorated if !hey oaver more or less than .a regufar 
monlhly blUing period (including the five-.{5) day reading range) f ·.h<> b"llirg [)l? riQd =a <>prjed !OOre than ftyg !51 
& y5 tbF=a Company »i! pgt apply tbg hjgbPr tigrgd nr~ r ltjP CystgmP( S bjghgr 4§71lfi is §PfgV 3ljdby;gb1g to #:e 
extended bill:ng period. 

8.03 Measurement .and Evidence of Consumption: 

Powet" and energy shall be measured tor each point oi delivery by one meler for each type of service rendered; 
and 1he Company's readings and records !hereof sh.all be accepted and received. at all limes and places as 
prima facie evidence ot 1he quamity of electricity used by the Customer at lhe point ot delivery. 

( 1) Conjunctive B illing: The Company does not pemit conjunctive bilffng. Each point ot deli~~ery 1D lhe same 
customer conS1i1utes a separate service. and bills for twO (2) or morE points ot delivery 1D 1he same customer 
shall be calculated separately for each point of delivet:y; however. where more than one (1 ) melef is used 1D 
measure the same type of s~ce. although only one point of delivery is im-olved. each such meter shaQ be 
caloolated and bel led separatefy. as though it were a separate sE!f'lice. until such time .as 1he Customer 
rearranges his facilities to· take an of the same type of service through a single meter. 

(2) Unread Meters: When the Company is un<~ble to read a meder due to circumsunoes beyond the oonlrol ai 
the Company, such as inacx:essibility of meters because of flood or stormy conditions. the ~n.y rroy 
render a minimum or eslinuted bil l. 

8.04 Oerinquent Bills : 

Bill's are due when rendered and become delinquent if not paid within twenty (20) days after ihe date ai mailing 
or delivery. A late payment charge \\ifl be applied to .accounts ihat ha~-e past due balances, in aocord"ance .,;itt 
lhe Company's Rate Scfledule SC-1. Non-reoeipt ot bil ls by cuSlemer shall not re lease or dimini sh the obligation 
of the Ctlstomer with respect to paymentlhereof on time. 

8.05 Vacating or- Change of Occupancy: 

When a customer vacates a premise served by the Company. or \\hen a change of occupancy therein takes 
place, lhe outgcing customer shall no\ify the nearesl office of the Company not less than three (3) days pria to 
lhe date oi v.aca.ting or change. as 1he case may be: and the oU1Qoing customer shan be held responsible for all 
eleotric service used on such premises u ntil such no\ice is recei\oed' and service is disconned.ed. or until 
application for service at said loca.lion has been marle by a ne'lt customer and .accepted by tine Company. 
v.tlichever first occuzs.. 

8.06 Service Charges: 

Sefllice ChMges shall be made for each eslablishmem or re-establishment of seNice. and for each retumedl 
check, in aocord.anoe vrilh the ~any's Rat!! Schedule SC- 1. 

8.07 Adjustment of Bills: 

l>.djustment of bills shall be made in accon:lance with rEgulations of 1he Florida f1.1blrc Service Cornriss[o n. 

ISSUED BY: Javier-J. Portuondo, Di rectoc, Rates & Regulatory Straiemr- FL 

EFFECTIVE: •"'fiFil<l&, 2Q13 
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