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Dear Ms. Stauffer: o L
m L

Network Billing Systems LLC dba Fusion dba Solex ("NBS™), on behalf of BCN Telecom, Inc.
(*BCN™), and its own behalf (collectively the “Companies™). hereby submits this courtesy
notification to the Florida Public Service Commission (“Commission™) of the acquisition of
certain BCN subscriber accounts in Florida and elsewhere for the Commission’s information and

1
reference.

Description of the Companies. Network Billing Systems LLC. Network Billing Systems LLC

dba Fusion dba Solex is a limited liability corporation formed under the laws of the State of New
Jersey in 1998. NBS is an affiliate of Fusion Telecommunications International Inc. NBS
provides unified communications and hosted voice and data services, broadband Internet access
service, interconnected voice over Internet protocol (“VoIP™), data networks, and traditional
voice solutions to commercial and residential marketplaces throughout the United States. NBS
offers voice services, including local, long distance, conference calling, Internet protocol (1P
phones and customer premise equipment, and calling cards and debit cards; data services that
include Internet, auto-failover solutions, and integrated circuits; and hosted and premise IP

COM private branch exchange and trunk replacement VolIP solutions designed to address the needs of
~_ corporate customers. NBS has provided interexchange telecommunications services in Florlda

AFD ____ since 19987 and competitive local exchange telecommunications services in Florida since 201 1.
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transaction contemplated by this Notice.

GCL 2 Company Code TJ158.
IDM 3 Company Code TY047.
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' The Companies’ understand that no prior Commission action is required for the Companies to complete the
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BCN Telecom, Inc. BCN Telecom, Inc. is a corporation incorporated under the laws of the
State of New Jersey. BCN provides an array of traditional voice and data services, various types
of Internet access services, as well as interconnected VolIP services, including SIP trunking and
hosted PBX, to SMB and Enterprise level business customers. BCN also provides business
customers with managed service solutions which includes the configuration, deployment and
management of network hardware and software services. In addition, BCN provides
wireless data solutions, such as wireless 4G LTE data services for IP access failover, site
connectivity and mobility applications. BCN is certified to provide long distance and
competitive local exchange carrier service throughout the United States. BCN has provided
interexchange telecommunications services in Florida since 1997, and competitive local
exchange telecommunications services in Florida since 2000.°

Description of the Transaction. On March 1, 2017, BCN and NBS entered into an Asset
Purchase Agreement (“Agreement”) whereby BCN agreed to sell, and NBS agreed to acquire, a
limited subset of BCN’s customer base primarily comprised of commercial subscribers. As a
result of the transfer, NBS shall become the new service provider to the former select BCN
customers. NBS will provide service to the transferred BCN customers at the same rates, terms
and conditions provided by BCN under NBS assumed fictitious “doing business as™ name of
“Solex.”

Customer Notification. In accordance with the Federal Communications Commission’s
(“FCC™) rules, BCN customers impacted by the transfer have been properly notified of the
proposed transaction and the change in their telecommunications provider from BCN to Solex.
Importantly, NBS provided the BCN customers with more than thirty (30) days advanced notice
of the transfer pursuant to Section 64.1120(e) of the FCC’s rules, 47 C.F.R. §64.1120(¢). A
copy of the subscriber notification is attached.

NBS Service Initiation. NBS will initiate the provision of telecommunications and other
services to former BCN subscriber accounts acquired under the Agreement in Florida following
consummation of the Agreement and transfer of subscribers and other associated assets from
BCN to NBS. The Transaction was consummated on June 1, 2017 or will be consummated
pending regulatory approvals where required.

* BCN originally authorized to provide long distance service under the name International Telephone Group, Inc.,
Company Code TI1597.

 BCN originally authorized to provide local service under the name International Telephone Group, Inc., Company
Code TX400.
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Subscriber inquiries and complaints should be addressed to:

Customer Service

Network Billing Systems LLC dba Fusion dba Solex
155 Willowbrook Boulevard

Wayne, NJ 07470

Email: customersupportfusionconnect.com
Toll Free: 888.301.1721

Please acknowledge receipt of this filing by file stamping and returning the additional copy of
this letter in the self-addressed, stamped envelope provided for this purpose.

Thank you for your attention to this matter. Questions may be directed to the undersigned.

Respectfully submitted,

MILLER ISAK [NC.L//

“*”fﬁzr;drew O. Isar

Regulatory Consultants to
Network Billing Systems LLC dba Fusion dba Solex



Notice of Carrier Change
April 20,2017

Dear Valued BCN Telecom, Inc. Customer:

We are pleased to jointly announce that BCN Telecom. Inc. ("BCN™) and Network Billing Systems. LLC
(*“NBS™) have entered into a transaction and also wanted to clarify some points that may have been
misinterpreted or caused confusion in connection with the insert in last month’s bill.  First. BCN is not
changing its name or its brand and will continue to provide services to its other customers who are not part of
this transaction under its own name, BCN Telecom. Second, in March, NBS entered into an agreement with
BCN to acquire certain assets and accounts of BCN that have historically been supported by Technology
Opportunity Group, LLC dba “BCN Solutions Express™ and “Solutions Express™ (an independent sales agent
for BCN). The transaction is subject to applicable regulatory approvals following which your services will be
provided under NBS’s registered trade name “Solex™ (as authorized), honoring all of your current contract
terms with BCN.

Please rest assured that the transaction will not affect the services you currently receive from BCN. You
will continue to receive vour services with the same rates, features, terms, and conditions as you currently
enjoy, while also gaining access to a full range of additional Solex telecommunications services.

Solex will automatically become your telecommunications provider upon final close and regulatory approval
on or after June 1, 2017. This change will be completely seamless for you and you do not need to do anything
in order for this to occur. Solex will take care of all the details and will be responsible for any change fees
associated with transferring your account. However, it is important that you be aware of the following
information. You are responsible for continued payment of your monthly recurring and usage charges
throughout this period. Unless you have made arrangements on your own to switch your provider prior to the
date that your services transfer to Solex, your account will be automatically transferred and your services
contract assigned to Solex.

All preferred carrier freezes you may have had with BCN will be lifted for purposes of completing the transfer
of your services to Solex and will then be reinstated by Solex . In the event you currently receive local services
from an alternative provider other than BCN, you will need to contact your existing or new local service
provider to reinstate your preferred carrier freeze. In addition any deposits or prepayments you may have paid
to BCN will be transferred along with your account to Solex. Subject to the terms of your current contract, you
have the option to select another provider. We value your business and we hope that Solex may continue to
serve you. If you should choose another provider you will need to contact that carrier directly to arrange for
that change prior to the transfer of your service to Solex. Please note it can take several weeks for a new carrier
to make the switch and you may also incur service initiation fees from that provider such as service order,
installations, and other similar charges associated with establishing a new service account.

In the event there are any changes to your services following the transaction they will be made in compliance
with your contract, service terms and applicable federal and state regulatory requirements. Solex will be
responsible for handling complaints filed, or otherwise raised, prior to or during the transfer of service process,
along with all service and repair issues, or concerns related to your service.

Qur mission is to continue to provide superior products and services to our customers. We want to thank you
for your continued support. Welcome to Solex! We look forward to meeting all your long distance
communication needs. If you have any questions or concerns regarding your service or this transaction you can
contact Solex customer service at 800-585-6687.

Sincerely,

The Management Teams





