
@ MOSSADAMS 

T (972) 387·4300 
F (972) 960·2810 
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June 29, 2017 

Ms. Carlotta Stauffer 
Office of Commission Clerk 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 
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RE: 17-0000-TP, FCC Certification ofETCs to Receive Universal 
Support - Form 481 

Dear Ms. Stauffer: 

The N01theast Florida Telephone Company ("NEFCOM") submits to the Florida 
Public Service Commission (PSC) the attached copy of its FCC Form 481 Carrier 
Annual Reporting Data Collection Form. This form is being filed with the PSC in 
accordance with 47 C.F.R. §§54.313(i) and 54-422(c). 
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A copy of the Company's financial annual report that is attached to the FCC Form 481 
has been redacted. The financial annual repott is entitled to confidential treatment 
under an FCC Protective Order.1 NEFCOM requests that the financial information 
identified as "Confidential" be treated as such in accordance with Title XXVII, F.S. 

366.093· 

Please contact me at 512-652-7730 or Stuatt.Polikoff@mossadams.com if you have 
any questions. 

Sincerely, 

Stua1t Polikoff 
Authorized Representative for 
Northeast Fl01;da Telephone Company 
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COM __ _ 
Attachments AFD 

cc: Amanda Molina- Northeast Florida Telephone Company APA 

ECO __ 

1 Connect America Fund, ETC Annual Reports and Certifications, WC Docket Nos. 10f=NG ---
90 and 14-58, Protective Order, 31 FCC Red 2089 (2016). GCL 
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FCC Form 481 - Carrier Annual Reporting 

Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name: Person USAC should contact 
w ith questions about this data 

<035> Contact Telephone Number: 
Number ot the person ldentltled in data line <030> 

<039> Contact Email Address: 
Email ot the person identitled in data line <030> 

Form Type 

2103J5 

NORTH!!AST FLORIDA 

2018 

Amanda Molina 

9042590029 exe. 

54 .313 and 54.422 

fCC form 411 

OMB COnttol No. 306().0086/0MB Control No. 306().()819 
July l OU 

Page 1 

Page 1 



{200) Service Outage Reporting (Voice) 

Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Pro ram Year 

<030> Contact Name - Person USAC should contact r~garding this data 

<015> Contact Tei!Phone Number- Number of person identified in data lin~ <030> 

<019> Contact Email Addr~s - Email Address of person ld~ntifi~ in data line <030.> 

21DJ15 

2018 

..... nda 1101 i.na 

9042~90029 ext . 

a.:>l ina-etowne:s. net 

<210> For the prior calendar year, were there any reportabl'e voice service outages? No 

<220> <a> bl < > < b2 > < b3> b4 < > <cl> c2 < > 
NORS 

Refe~nce Outage Start Outage Start Outage End Outage End Number of 
Number Date nme Date nme Cust~rs Affert~ Total Number of 

Customers 

I 

i 
' 

I 

' I 

' 

d < > 

911 Facilities 
Aff~ 

(Yes/ No) 

Page 2 

FCCForm4&1 

OMB Control No. 3060·0986/0MB Control No. JD60.0819 
My2013 

<e> f> < <g> < > h 
Did This Outage 

Service Outa.ge Affecc MlJitipl~ 
Oescription (C~ Study Areas SeNia! Outage P~wntative 

all thatappty) (Yes/ No) Resolution Procedur~ 

Page2 



(300) Unfu lfilled Service Request 

Data Collection Form 

<010> Study Area Code 

<OlS> Study Area !'lame 

<010> Pro ram Year 

<030> Contact Name • Person USAC should rontact reprdil\g t his data 

<035> Contact Telephone Number- Number of person identified 1n data line <030> 
<039> Contact Email Address - Email Address of person idemified In data line <030> 

<300> Unfulfilled service req1Jest (voice) 

<310> Detail on attemptS (voice) 

210335 

~"OR111&AST rt.ORIDA 

2018 

Amanda Molina 

a~linaa::o-.nes.r.et 

0 

Name of Attached Document 

<320> Unfulfilled service reqlle'St (broadband) 
0 

<330> Detail on attempts (broadband) 

Name o f Anacf>ed Document 

FCC Form 431 
OMB Control No. 3060-0986/0MB Control No. 3060-G819 
Jutv 2013 

Page 3 
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(«ll) Number o1 Complaints per 1,000 wst.omen 
Oata Coll«t~ Fonn 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

2)0)h 

:ou 

<030> Contact Name- Person USAC should contact regarding this data 

<035> 

<039> 

Contact Telephone Number- Number of person identified in data line 
<030> 

Contact Email Address- Email Address of person identified in data line 
<030> 

Select from the drop-down list to indicate how you would like to report 

fCC form 481 

OM 8 COntrol No. 3060-09186/0M& COntrol No. 3060-0819 
Julv20 U 

<400> voice complaints (zero or greater) for voice telephony service in the prior Offered only fixed voice 
calendar year for each service area in which you are designated an ETC for 
any facilities you own, operate, lease, or otherwise utilize. 

<410> Complaints per 1000 customers for fixed voice 0 · 0 

<420> Complaints per 1000 customers for mobile voice 

Select from the drop-down list to indicate how you would like to report 

<430> end·user customer complaints (zero or greater) for broadband service In Offered only fixed broadband 
the prior calendar year for each service area in which you are designated 
an ETC for any facilities you own, operate, lease, or otherwise utilize. 

<440> Complaints per 1000 customers for fixed broadband 0 . 0 

<4SO> Complaints per 1000 customers for mobile broadband 

Pace4 

PJCt 4 



(500) Cc<npionccW"CII s.Mc• -lilyS<t-rd••od Conou..., --Rul., 

-~"""""' 

~l0))5tl5lO.pd! 

KCf.OITt\U J 

OM8COoii<ANo. -c-toiNo. 30EOCS19 
... 2011 

..... 
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(6001 Funaiona1ity in Em~en<y Skuat.lon.s 
O~ta CoDectJon Fetm 

<035> CorlliCI Te1•phono N.....t>e< · Number o1 person 1clentiflod In d>to tine <030> 

<610> Descriptive document for FuncHon1hty In Emersency Situations 

Yeo 

UOllStUlO.pdf 

f'CC Form481 

OM8Contro1No. ~/OM8Corltro1Ho. -19 
)Wv201l 

, ... , 



{700) Price Offerings ind uding Voice Rate Data 
Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

210Jl 5 

2018 

<030> Contact Name- Person USAC should contact regarding this data Aa&nda .Mol ina. 

<035> Contact Telephone Number- Number of person identified in data l ine <030> 

<039> Contact Email Address- Email Address of person identified in data line <030> 

<701> Resiclen tial Local Service Charge [ffective Date 

<702> Single State-wide Residential Local Service Charge 

<703> <al> <a2> 

State Exdla11ge (ILEC) SAC(CETCI 

<bl> 

Rate Type 

1/ 1/2017 

H . O 

<b2> 
Reside ntia l Local 

Service Rate 

~00 <>i 

9042~'002' e Jtt. 

aaol inawt:ov::ea. net 

<b3> 

State Subscriber Un!! Charge 

l <>,...horl •••nrl... .,. hoot 

Pagl!7 

<b4> 

FCC Form 481 

OMB Control No. 3060-0986/0MB Contfol No. 306()..()819 
July 2013 

<C> 

Mandatory Extended Aru 
State Unillel5al Setvice Fee Service C11arge Total per line Rates and Fee 

Page7 
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(7101 B~oadbrand Price Offerlr115 

Data Coll~lon Form 

<010> Study Area Code 2 LOllS 

<OIS> Study Area f'fame troi!.TliBAST F LORIDA 

<020> p, ram Year 2018 

<030> Contact Name - Person USAC should contact regarding this data ANmcla Mol ina 

<03S> Contact Telg>hone Number- Number of person identified in data line <030> 904:2590029 e x t.. 

<039'> Contact Email Address - Email Address of person identified in data line <030> 

<711> <al> <bl> <b2> 

State Regul;ited 
State Exdlange lll£Q Residential Rate Fees 

Qoo ..,t+..,,.. 

"•" "w' '"" • 

I 

<C> <dl> 

II<~ band SeMc:e-
Download Speed 

Total Rate and Fees IMbpsl 

! 

IO.M 

PageS 

FCC Form481 
OMB Control No. 3CJ60.0986/0MB Control No. 3()60.0819 
July 2013 

<d3> <64> 

Usace Allowana 
ll<oadband Senlke - U~e Allowance A£tlon Taken When 

Upload Speed IMbps) (GBI limit Reached {selecf} 

PageS 



(800) Operating Companies 

Data Collection Form 

<010> Study Area Code 21 DJls 

<015> Study Area Name 

<030> Contact Name- Person USAC should contact regarding this data Alur.da Mo1 1 na 

<035> Contact Telephone Number- Number of person identified in data line <030> 9042590029 ext. 

<039> Contact Email Address- Email Address of person identified in data hne <030> arol •na•tovn"a. net 

4UO:> Reporting Carrier Nort:h.easll Fl.oruia Telephone COcn~y 

<811> Holding Company Tovne:s Te-leC'OG"'III.lnlcatione. :rnc ~ 

<812> Operating Company Northeast Plorlda Telep!>or.e Ccepa.ny 

<813> <al> 

Affiliates 

I 

<a2> 

SAC 

~ 

-:see an• ~cnea wort<sn~ 

I 

I 

I 

et-

Page9 

FCCForm 481 

OMB Control No. 3()6().()936/0MB Control No. 3060.0819 

July 2013 

<a3> 

Doing Business As Company or Brand Designation 

Page9 



(900) Tribal Lands Reportillg 

Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name- Person USAC should contact reprdina this data 

<035> Contact Telepl>one Number · Number of person id~tified in data fine <030> 

<039> Contact Email Address· Email Addre'i5 or person identified in data line <030> 

<900> Does the filing ent ity offer t ribal Ia net services? IY/N) 

<910> Triballanct(s) on which ETC Serves 

<920> Tribal Government Engagement Obligat ion 

If your company serves Tribal lands, please select lYes, No, NA) for each these boxes 

to confirm the status described on the attached PDF, on line 920, 

demonstrat es coordination with the Tribal government pursuant to 

§ S.4.313(a)(9} Includes: 

<921> Needs assessmen1 arod deployment planning with a focus on Tribal 

community anchor institutions. 
<922> Feasibility and sustainability planning; 

<923> 

<924> 

<925> 

<926> 

<927> 

<928> 

<929> 

Market ing services in a culturally sensitive manner; 

Com plia nee with Rights of way processes 

Compliance with land Use permitting requirements 

Compliance w ith facilit ies Siting rules 

Compliance with Environmental Review processes 

Compliance with Cultural Preservat ion review processes 

Compliance with Tribal Business and Licensing requirements. 

210))5 

1101t"l'H£AST FLOIUOA 

2019 

9042590029 ext. 

aJ:~C>lio.a-at.ownea . nee 

Select 

Yes o;No or 

Not Applicable 

Page 10 

FCC Form 481 

OMS Contro l No. 3060-0986/0MB Control No. 3060.()819 
July2013 

Name of At tached Document 

Page 10 



(1000} Voice and Broadband Service Rate Comparability 
Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regardi ng this data 

210JlS 

NORTHEAST FLORIDA 

2018 

i'Qanda Molina 

Pagell 

FCC Form 481 

OMS Contro'l No. 3060-0986/0MB Control No. 306()..()819 

July 2013 

<035> Contact Telephone Number- Number of person identified in data line <030> 90~2590029 e>«. 

<039> Contact Email Address - Email Address of person identified in data line <030> amolin~t.o'W'ne.a. net. 

<1000> 

<1010> 

<1020> 

<1030> 

Voic,e services rate comparability certification 

Attach detailed description for voice services rate 
comparability compliance 

Broadband comparability certi fication 

Attach detailed description for broadband 
comparability compliance 

Yes 

210335fll010.pdf 

Name of Attached Document 

Yes - Pricing is no more than the most recent applicable benchmark announced. by 
the Wire1ine Competition Bureau 

210335fll030 .pdf 

Name of Attached Document 

iPage 1l 



(1100} No Terrestrial Backhaul Reporting 
Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name- Person USAC should contact regarding this data 

<035> Contact Telephone Number- Number of person identified in data line <030> 

<039> Contact Email Address - Email Address of person identified in data line <030> 

<1100> Certify whether terrestrial backhaul options exist (Y/N) 

210J3S 

NORTHEAST FLORIDA 

2018 

1\Llnda Molina 

9C42590Dl9 ext. 

<1130> Please seled the appropriate response (Yes, No. Not Applicable) to confirm the 

reporting carrier offers broadband sefVice of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to§ 54.313(g). 

FCC Form 481 
OMB Control No. 3060-0985/0MB Control No. 3060-0819 
July 2013 

Page12 

Page 12 



(1200} Terms and Conditl on for Ufeline Customers 
Ufeline 

Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name- Person USAC should contact regarding this data 
<035> Contact Telephone Number- Number of person identified in data line <030> 
<039> Contact Email Address- Email Address of person identified in data line <030> 

210335 

troJ!nlEAST l'LORJ Dk 

9042590029 ext. 

ar:¥)lina townes .ne-t. 

<1210> Terms & Conditions of Voice Telephony lifeline Plans 

I """ "'".-.... 

<1220> link to Public Website 'HTTP 

' Please check these boxes below to confirm that the attached documentjs), on line 1210, 

or the website listed, on line 12.2(), contains the required information pursuant to 

~ 54.422(a](2) annual reporting for ETCs receiving low-income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Addi tional charges for toll calls, and rates for each such plan. 

FCC Form 481 

OM B Control No. 3060-0986/0MB Control No. 3060-0819 
July2013 

Name of Attached Document 

Page 13 

Page 13 



(2005) Prioe Cap carrier Additional· Documentation 

Data CoHection Form 

lncludin~ Rare-of-Return Carriers o/filiated with Price Cop toea/ fxchange Carriers 

<010> Study Area Code 
<015> Study Area Name 

<020> Pro ram Year 

<030> Contact Name- Perwn USAC should cootart regarding this data 

<035> Contact Telephone Number- Numoer of person identified in data line <030> 

<039> Contact Email Address ·Email Address of pPrson identifie-d in data line <030> 

210335 

2018 

Aaanda Nolin~ 

a.aol i .naatOtmes ~n-et 

Page 14 

FCC Form 4Bi. 

OMB Control No. 3060-0085/0MB Cootrol No. 306i0-0819 

Jutv 2013 

Select the appropriate responses below (Yes, No, Not Applicablel to note compliance as a recipient of Incremental High Cost support, High Cost support to offset access charge 
reductions, and Connect America Phase II support as set f()rth in 47 CFR § 54.3B(b),(c),(d),(e). The i nformatior~ reported on this form and in the documents attached below is accurate. 

Incremental Connect America Phase I reporting 

<2011> 

<2022> 

<2023> 

3rd Year Certification 47 CFR §54.313(bl(l)(ii}- Note that for the 
July 2017 certification, this applies to Round 2 recipients of 
Incremental. Support. 
Recipient certifies, representing year three after filing a notice of 
acceptance of funding pursuant to 54.312(c), thatthe locations in 
question are not receiving support under the Broadband Initiatives 
Program or the Broadband Technology OpportLJnities Program for 
projects that will provide broadband with speeds of at least 4 
Mbps/lMbps- 54.313(bJ(2)(i}. Round 2 recipients only. 
The attachment on line 2024 includes a statement of the total amount of 
capita l fLJnding expended in the previous year in meeting Connect 
America Phase 11 deployment obligations, accompanied by a list of 
census blocks indicating where fLJnding was spent. This covers 
year three- 54.313(b)(2)1ii). Round 2 recipients only. 

<2024A> Round 2 Recipient of Incremental Support? 

<2024B> Attach list of census blocks indicating where funding was spent in year 
three- 54.313(b)(2}1ii). Round 2 recipients only. 

<202SA> Round 2 Recipient of Incremental. Support? 

<202SB> Attach gee coded Information for Phase I milestone reports (Round 2 for 
year three)- Connect America iFund , WC Docket 10-90, Report and 
Order, FCC 13-73, paragraph .35 (May 22, 2013}. 

<2015> 2016 and future Frozen Support Certification 47 CFR § 54.313{c){4) 

Name of Attached Document listing 
Required Information 

r---------, 

Name of Attached Document List ing 
ReqLJired Information 

Page 14 



(2005) Price Cap Carrier Additional Documentation 

Data Collection Form 

Jnduding Rote-oj-Retum Carriers offilioted with Price Cop Local Exchange Carriers 

Price Cap Carrier Connect America ICC Support {47 CFR § 54.313{d)} 

<2016> Certification support used to build broadband 

Connect America Phase II Reporting {47 CFR § 54.313(e)} 

<2017A> Connect America Fund Phase II recipient? 

<2017C> Total amount of Phase II support, if any, the price cap carrier used for 

C<lpital expenditures in 2016. 

<2018> 

<2019> 

Attach the number, names, and addresses of community anchor 

institutions to which the carrier newly began providing access to 

broadband service in the preceding calendar year- 54.313(e}(l)(ii)(A) 

Recipient certifies that it bid on category one telecommunications and 
Internet access services in response to all FCC Form 470 postings seeking 

broadband service that meets the connectivity targets for the schools and 

libraries universal service support program for eligible schools and 

libraries located within any area in a census block where the carrier is 

receiving Phase II model-based support, and that such bids were at rates 

reasonably comparable to rates charged to eligible schools and libraries in 

urban areas for comparable offerings- 54.313te)(l)lii)(C) 

Page 15 

FCC Form 481 

OMS Control No. 3060-0986/0MS Control No. 3060-0819 

July 1013 

Name of Attached Document listing 

Required Information 

Page 1S 



l lOOS) We Of Rdvm C..mer 14dldoNI Ooa.tment.lllion 
o.t. Collettlon form 

<010> StudyAroaO>do 

<OIS> Stvdy Aroo Nome 

<020> 

<030> Contatt Name· Person USAC should cont1ct regirdlng this data 

<.035> Contact Telephone Number· Number of person Identified In data line <030> 

Contad £mail Address · Email Addreu of ptr10n identifted In d~t.lltne <030> 

210335 

NORTHEAST FLORIDA 
2018 

Amanda Molina 
9042590029 ext. 
amolina®townes.net 

f<X:Fotm<Sl 

Qt.'"B Cor!ttof No. .J060.098510MI Conb'ol Ho. JClti0.0&1 t ...,,.,. 

Select from the drop down menu or check the boxes below to note compliance with 54.313(f)(1). Privately held carriers must ensure compliance wlth the 
financial reporting requirements set forth in 47 CFR 54.313(1)(2). I further certify that the Information reported on this form and in the documents 
attached below is accura te. 

(3009) 

(3010A) 

(30108) 

(3012A) 

(30128) 

(3013) 

(3014) 

(3015) 

(3016) 

(3017) 

(3018) 

(3019) 

(3020) 

(3021) 

(3022) 

(3023) 

(3024) 

(3025) 

(3026) 

Progress Report on 5 Year Plan 
C. mer certifies to S4.313(1){1)(ou) 

Certification of Public Interest Oblicatlons (47 CfR § 
54.313(f)(1)(1)} 
Please Provide Attachment 

Community Anchor lnstitutiO<ls (47 CfR § 
S4.313(1)(1)(h)) 
Please Provide Attachment 

Is your company a Privately Held ROR Carrier (47 CFR 
§ 54.313(1)(2)) 

If yes, does your company file the RU5 annual report 

Please check these boxes to confirm that the 
attached POf, on line 3017, contains the required 
information pursuant to§ 54.313(1)(2) compliance 
requires: 
Electronic copy of their annual RUS reports 
(Operatlnc Report for Telecommunications 
Borrowers) 
Oocument(s) woth Balance Sheet, Income Statement 
and Statement of Cosh Flows 
tf the re-sponse is yes on line 3014, ltUc.h your 
company's RUS annual report and all required 
documentation 
If the response Is no on line 3014,1s your company 
audited? 
If the response is yes on line 3018, please check the 
boxes ~low to confirm yoor submiSsion on line 
3026 pursuant to§ S4.313lf)(2), contains: 
Either a copy of their audoted financial statement; or 
!2) a financial report In a format comparable toRUS 
Operating Report for Telecommunications Borrowers 
Oocument(s) for Balance Sheet, Income Statement 
and Statement of cash Flows 
Management letter and/or audot opinion issued by 
the independent certified public accountant that 
performed the company's financial audit. 
If the response I$ no on line 3018, please check the 
boxes below to confirm your submls.slon on line 
3026 pursuant to§ 54.313(1)12), contains: 
Copy of their financial statement which has been 
subject to review by an independent certified publoc 
accountant; or 2) a financial report in a format 
comparable toRUS Operating Report for 
Te1ecommunlCittOns Borrowers 
Undertyins Information subjected to a review by an 
independent certofled public accountant 

Underlying lnlormatoon subjected to an officer 
certification. 

Oocument(s) with Balance Shett, Income Stattment 
and Statement of cash Flows 

Attach the worksheet listing required Information 

Ye• e At~ach Cenif1cation 

Name of Attached Document Listing Required 
Information 

No • No ~~ co=ru.nt t y AnchOr a 

Name of Attached Document listing Required 
Information 

!Yes/No) 

(Yes/No) 

0 
0 

0 

D 
D 

Nome of Attached Document Lostine Required 
Information 

(Yes/No) 00 

D 

D 

D 
D 

Name o f Attached Document listing Req uired 
Information 

,.1. 

paa• 16 



REDACTED- FOR PUBLIC INSPECTION 
(1005) .~Of Return Ganler AddllloNIIlocolrMntatlon (C.,..Iinuedl 

Dal3 Collealon Fonn 

<010:> StudyArNCA>de liOHS 
<OIS> Study AIN Homo NORTI!BAST FLORJl)A 
<020> Pr :r-.m Year .2:018 

<03S.> Comac1: Te!ephon! Numbeof- ~berof penorud'entifled rr. data Me <030> 9'04 2590029 ext. 

Financial Data Summary 

,(3027} Revenue 

(3028) Operating Expenses 

(3029) Net Income 

(3030) Telephone Plant In Service(TPIS) 

(3031) Total Assets 

(3032) Total Debt 

13033) Total Equity 

(3034) Dividends 

Fa:: Fonn •at 
OMB Control No. J060.091!610MBControiNo. 31)60.()S19 

July2013 

Page 17 



(4005) Rural Broadband bperfment Addlllonal oocumenUtlon 
Data~Form 

<010> Study Area Code 
<015> Study Area Name 

F«Form4U 
OMB COntrol No. :1060-4916/0MB COntrol No. l060-0819 
July20U 

<020> Pros ram Y~ar '"" 
<030> Contact Name • Person USAC should contact regardina this data -· .. ,..11~ 
<035> Contact Telephone Number- Number of person identified In data line <030> 
<039> Contact Email Address· Email Address of person identified In data line <030> -"~""'"'.,. ... , 

4 005 Rural Broadt>.ond E"!'erlm ent 

Authorized Rural Broadband Experiment (RBE) recipients must address the certifocation for public Interest obltgations, provide a list of newly served 
community anchor institutions, and provide a list of locations where broadband has been deployed. 

Public Interest Obliga tio ns- FCC 14·98 (paraaraphs 26-29, 78) 

...... 

Please address Une 4001 recording compliance with the Commission's public Interest oblt&ations. All RBE parttc1panu must provide a response to Une 4001. 

4001. Reopient cert1foes that It is offennc broadt>.ond to the identified loc:at10ns meetinc the requiSite public 
Interest obligations oonsistent wtth the category for which they were selected, including broadt>.lnd speed, 
latency. usage capaetty, and rates that are reasonobly comparable to rates for comparable offerinss in urban 
areas? 

Community Anchor Institutions- FCC 14-98 (paraaraph 79) 

4003a. RBE participants must provide the number, names, and addresses of communrty anchor inst1tutJons to 
wh1ch they newly deployed broadband service 1n the precedtn& calendor yeor. On thiS ltne, please respond 
(yes- attach new community anchors, no- no new anchors) to indicate whether th1s liSt w ill be provided. 

If yes to 4003A, please provide a response fo r 40038. 

4003b . Provide the number, names and addresses Name of Attached Ocx:ument Ustinc Required Information 
of commun1ty anchor Institutions to which the 
rec1poent newly be&an proVIding access to 
broadband service in the preceding calendar year. 

Broadband Deployment Locations- FCC 14-98 (paragraph 80) 

4004a. Attach a list of aeoc:oded locations to 
which broadband has been deployed as of the 
June 1st Immediately precedtn& the July 1st foltnc Name of Attached Ocx:ument Ustina Required Information 
deadltne for the FCC Form 481. 

4004b. Attach ev1dence demonstrating that the 
recipient is meeting the relevant public service 
obllgallons for the Identified locations. Materials 
must at least detaol the prlcin1. offered broad bond Name of Attached Ocx:ument Ustin1 Required Information 
speed and data usaae allowances available in the 
relevant geographoc area. 

pop II 



Page 19 

FCCForm 481 Certification- Reporting carrier 
Data Collect ion Form OMB Control No. 3060-0086/0 MB Control No. 3060.0S19 

July 2013 

<010> Study Area Code 210335 

<015> Study Area Name NORTHEAST FLORIDA 

<020> Program Year 2018 

<030> Contact Name · Person USAC should contact regarding this data Amanda Molina 

<035> Contact Telephone Number· Number of person identified in data line <030> 9042590029 " " " • 

<039> Contact Email Address · Email Address of person Identified In data line <030> amolina~tcownes .nee 

TO BE COM PLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or ll Recipients 

I certify that 1 am an officer of the reporting carrier; my responsibilities Include ensuring the accuracy of the annual reporting requirements for universal service support 
recipients; and, to the best of my knowledge, the Information reported on this form and In any at tachments Is accurate. 

Name of Reporting Carrier: 

ignature of Authorized Officer: Date 

Printed name of Authorized Officer: 

ITjtle or posi tion o f Authorized Officer: 

elephone number of Authori zed Officer: 

tudy Area Code of Reporting Carrier: Filing Due Date for this form; 

Persons willfully making false stotements on this form con be puni.shed by fine or forfeiture under the Communlcotions Act of 1934, 47 U.S.C. §§ 502, 503(b), or fin• or Imprison mont 
under Title18 of the Unit•d States Cod•, 18 U.S.C. § 1001. 

Page 19 
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FCCForm481 Certification ·Agent I Carrier 
Data Collect ion Form OMS COntrol No. 3060-0986/0MB Control No. 30~19 

July2013 

<010> Study Area Code 210335 

<015> Study Area Name ~ORTHEAST PLORIDA 

<020> Program Year 2018 

<030> Conuct Name· Person USAC should contxt regardil!! this data A."r'.&nda lf.ol i tta 

<035> COntact Telephone Number· Number of per""" identified in data line <030> 
904 2590029 ext:. 

<039> COntact Email Address . Email Address of person identified in data line <030> amol inaetownes . net 

TO BE COMPlETED BY THE REPORTI NG CARRIER, IF AN AG ENT IS FiliNG ANNUAl REPORTS ON THE CARRIER'S BEHAlF: 

Certification of Officer to Authorize an Agent to file Annual Reports for CAF or ll Recipients on Behalf of Reporting Carrier 

I certify that (Name Of Agent I !'lOA! Ad!I!!J! LLP Ia authorized to submit the Information reported on behalf of the reporting carrier. I 
also certify tNt lam an officer of the "'porting carrier; my responsibilities include enaurlng the accuracy of the annual data reporting requl,.ments provided to the authorized 
agent; and, to the best of my knowledge, the "'portland data provided to the authorized agent Ia occurate. 

NameofA~edAgent t'.oe• Adar.a L!..P 

Name of Repo<1ing Carrier: ~ORTHEAST PJ..ORIDA 

Sf&nature of Authorized Officer: C£RTI PI ED ONLINB Date: 06/27/201 7 

Printed name of Authorized Officer: Amanda Molina 

itle 0< position of Authorized Ollicer: Vice Preaident: ot Externa l Relatione 

elephone number of AuthO<i1ed Ollicer: 9042590029 ext. 

Study Area COde of Reporting carrier: 210335 Filing Due Date for this form: 07/03/2017 

Persons wfllfuUy making false statements on this form can be punished by fine or forfeiture under the Comrnunkatlons Act of 1934, 47 US C. §§ S02. S03(b~, or fine or imprisonment 
under r~le 18 of the United St>tts COde, t8 U S.C.§ 1001. 

TO BE COMPlETED BY THE AUTHORIZED AGENT: 

Certification of Agent Authorized to File Annual Reports for CAF or U Recipients on Behalf of Reporting Carrier 

I, as agent for the reporting carrier, certify that I am authorized to submit the annual reports for universal servite support recipients on behalf of the reporting carrier; I have provided 
the data reponed herein based on data provided by the reporting carrier; and, to the best of my knowledse, the Information reported herein Is accurate. 

Name of Reporting Carrier: NORTHEAST PI..ORWA 

Name of Authori2ed Agent Firm: Moss Adart.s LLP 

Sl&nature of Authorized Agent or Employee of Agent: CERTIFIED ONLINE Date: 06/27/2017 

Name of Authorized Agent Employn: Rory Lydo:> 

otle 0< position of AuthO<ized Agent or Employee of Agent Sta!! 

elephone number of Authorized Agent or Employee of Agent 2099556133 ext.. 

Study Area COde of Reporti"'l Comer: 210335 F~ln& Due Date for thiS form: 07/ 03/ 2017 

Persons willfully making f~lse statemenu on thb form an be punished by fine Of' forferture undtf the Communications Act of 1934, •1 U S.C.§§ 502.. S03{b), or fine or imprisonment underfitle 
18 of the Un~ed SUtes COde, 18 U.S.C. § 1001. 

Page 20 
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(700) Price Offerings lndudlng Voice Rate Data 
Data Collection Form 

<010> Study A rea Code 

<015> Study Area Name 

<020> Pr m Year 

2103)5 

llOR'I:>!EAST FLORIIlA 

2016 

<030> Cont act Name- Person USAC should c:ontad regardmglhls dat a Amanda Hol Lna 
<005> Contact Telephone Number - Number of person identified in data lone <030> 90. 2590029 e>~.t. 

<039> Contact Ema•l Address - Email Address of perwn ident 1fied in data line <030> a:liC>l•n-~ownes. net 

<701> Resident ial Local Service Charge Effective Date 

<702> Single State-wide Residential local Service Charge 

<703.> 

<al> <a2> <a3> 

1/1/2017 

l4. 0 

<bl> <b2> 
Residential local 

<b3> 

State EJ<dlange (.IL£C) SAC ICETC) Rate Type Service Rate State Subscriber Line Charge 
P't. ALL PR u 0 0 . 0 

I 

I 

<b4> 

State Universal Servkle Fee 

o.o 

' 

FCC Form481 

OMB Control No. 306().{)985/0MB Control No. 3051).{)819 
~2013 

<bS> <C> 
Mandatoty Extended Area 

Servkle Charge Total per line Rates and Fee 

0. 0 14.0 

' 

' 



(710) Broadband Price Offerings 

Data Collection Form 

<010> Study Area Code 

<OlS> Study Area f'lame 

<020> Program Year 

<0030> COntact Name · Person USAC $hould contact regarding this dat" 

<03S> COnract Telephone Number· Number of ~rson identified 1n data llr>e <030> 

<039> COntact. Email Address- Email Address of l)l!f'SOO identif ied in data line <030> 

<711> <al> <bl> <b2> 

Exdla nge ( ILEC) !Resid ential Stat e Reculated 
Stat e 

Rate Fees 

FL A:.L 
~'1.95 0.0 

FL 
ALL 

59.95 0.0 

FL 
ALL 

69.95 0.0 

FL ALL 
79.95 0.0 

FL 
ALL 

89.95 o.c 

210)35 

NOR'T11&.\SI' FLOJUDA 

2016 

9042590029 ext. 

amol ina.JotO'Iffle.s~ner:: 

<c> <d'l> <d2> <d3> 

Total R.ltes B<oadband Servi~e • Broadband Service 

and Fees DownloaO Speed Upload Speed (Mbps 
(Mbps) 

.9.55 lC.O 1 0 

59.9:. 15.0 1.0 

69.95 25.0 1.0 

79.95 50.0 1.0 

89.55 l.OO.O 1.0 

I 

I 

i 

FCC Fo1m 481 

OMB COntrol No. 3060-0986/0MB COntrol No. 3060-0319 
Iuly 2013 

<d4> 

Usage Allowance 'Usage Allow a nee 

(GBI Action Taken 

W hen Limit Reached {select! 

Othe-r , No la.Ut 0."'1 usage allcr4'ance 
999999 

999;99 
~her~ No li!al~ on uuge allowa:1ce 

999599 
~her. No liliU't. on u.a.g-e Allcwa.nee 

Other~ 
999999 

"0 ll.m t en uaage allowance 

Othe r. No li•it on ue.ag:e allo-xance 
999999 



(800) Operating Companies 

Data Collection Form 

<010> Swdy Area Code 

<015> Swdy Area Name 

<020> Pr ramYear 

Contact Name - Person USAC ~hould contact regarding this data 

<035> Contact Telephone Numbet'- Number of person identified In data line <030> 

<039> Contact €mail Address - Ema~ Address of person ident ified in data line <030> 

<810> Reporting Carrier >lox theaat Florida Telephone CCoopany 

<811> Holding Company 'ToYnea Telecoanunication•. Inc. 

<8U> Operating Company Northea st Florida Tel~phoae Cocp.~.ny 

<813> <a1> 

Affiliates 

Choctaw Telephone Company 
Electra Telephone Company 
Haxtun Telephone Company 
MoKan Dial, Inc. - Kansas 
MoKan Dial , Inc. - Missouri 

2103)5 

2018 

ill.lcanda. Kalina 

90-4259002 §1 e x t:. 

aJDOl i naStO'IIIT.es.net 

<a2> 

SAC 

421893 

442069 

4 62190 

4 11807 

42 1801 

Pymatuninq Independent Telephone Company 110<100 

Tatum Telephone Company H 2 1 50 

Walnut Hill Te l ephone Company 401 1':2:9 

MoKan Communications Inc. 
NEFCOM Lonq Distance Inc .. 
PT Communications 

FCCForm481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 

July 2013 

<a3> 

Doing Business As Company or Brand Oesicnation 

NEFCOM Communications Inc. 



Carrier Name: 
Carrier SPIN: 
Carrier SAC: 
Operating State: 

Line 510: 

Northeast Florida Telephone Company 
143001439 
2 10335 
Florida 

Service Quality Standards and Consumer Protection Rules Compliance for 
voice and broadband services 

NEFCOM complies with the following federa l consumer protection rules and regulations: 

FCC 47 C.F.R. §§64.200 l-64.20 11- Customer Proprietary Network Information ("CPN1") 
FTC 16 C.F.R. §681 .2 - Identity Theft Red Flags and Address Discrepancies Under the Fair and 

Accurate Credit Transactions Act of2003 
All customer protection and disclosures establi shed by the Fair Credit Reporting Act (15 U.S.C. 
§§ 1681 , et seq.) and the Truth in Lending Act (15 U.S.C. §§1601, et seq.) 

The Company has a C PNI Policy Manual detailing and enforcing the requirements of the 
federal CPN I rules. Each year, the CPN I Compliance Officer ( I) communicates with the 
Company's attorneys and/or consultants regarding CPNI responsibilities, requirements and 
restrictions; (2) supervises the train ing of Company employees and agents who use or have 
access to CPNI; (3) supervises the use, disclosure, distribution or access to the Company's CPN I 
by independent contractors and joint venture pattners; ( 4) maintains records regard ing the use of 
CPNl in marketing campaigns; and (5) receives, reviews and resolves questions or issues 
regard ing use, disclosure, distribution or provision of access to CPNI. The CPNI Compliance 
Officer certifies compl iance annually with the FCC by March 1. 

The Company has an Identity Theft Prevention Program ("the Program'') that was 
approved by the Board of Directors in September 2008. The Board appointed Red Flag 
Coordinator is responsible for updating the Program as necessary; the day-today supervision of 
the Program; training Company employees regarding their responsibilities with respect to the 
Program; and responding to employee questions and concerns regarding identity theft or the 
Program. The Red Flag Coord inator is requ ired to annual ly prepare an Identi ty Theft Prevention 
Program Compliance Rep011 for the Board's approval by October I. The Identity Theft 
Prevention Program Compliance Report evaluates the effectiveness of the Program; the nature 
and extent of the Company's service provider arrangements and their impact on the effectiveness 
of the Program; reports any significant incidents involving identity theft and the Company's 
response to such incidents; and provides recommendations to the Board for periodic reviews of 
the Program and the adoption of materi al changes and other revisions, modifications and updates 
to the Program. 

The Company is subject to consumer protection obligations for broadband services under 
federal law. These obligations include, but are not limited to, the following: public disclosure of 
accurate information regard ing network management practices, performance, and commercial 
terms of broadband internet access services; as a means of provid ing sufficient information for 
consumers to make informed choices regarding use of such services, and for content. application, 
service and device providers to develop, market, and maintain internet offerings as specified in 
F.C.C. 47 C.F.R. Patt8 §8.3. 



Carrier Name: 
Carrier SPIN: 
Carrier SAC: 
Operating State: 

Line 610: 

Northeast Florida Telephone Company 
143001439 
210335 
Florida 

Functionality in Emergency Situations for voice and broadband serv ices 

Northeast Florida Telephone Company ("NEFCOM" or "the Company") has an Emergency 

Operations Plan ("EOP" or "the Plan") that addresses the requirements for continuity of service 

and systematic restoration of service after loss of service due to an emergency. The EOP is 

administered and maintained by a member of senior management of the parent company, 
Townes Telecommunications, Inc., and is reviewed annually to ensure that each applicable 

section is accurate and any changes or updates to the Plan are made on a timely basis. 

An Emergency Director has been authorized to implement the provisions of the EOP. The 

Emergency Director conducts training with employees and is responsible for ensuring that all 
new employees are provided a 30 minute overview of the Plan as part of their orientation. 

Specific superv isory personnel receive additional intense instructions regarding special areas of 

the Plan 

The Plan established an Emergency Committee made up of senior management and key 

company personnel, who upon notification by the Emergency Director that a potential 

emergency exists, convene to declare an emergency, notify affected parties and assume control 

of restoration of service efforts. 

An emergency control center is established at the Company's business office, which is equipped 

with a back-up power generator and a wireless telephone set. Depending upon the severity and 

type of emergency and the safety of the emergency location, a control center may be established 
at the site of the event. 

In case of power outages, batteries in the central office will last on average 8 hours depending on 

how many lines (AMP load) are served at that particular location. The stand-by generator has 24 

hour diesel capacity and small generators are available to be put on smaller concentrators if 
power is lost. The small generators have to be refueled every few hours. 

The Company 's standby generators and battery back-up support both voice and broadband 
network equipment should an emergency situation occur. 



LINE 1010 - VOICE SERVICES RATE COMPARABILITY 

The Wireline Competition Bureau's 2017 reasonable comparability benchmark for voice services 

is $49.51, which includes the federal subscriber line charge (''SLC"). 1 

In all of the exchanges served by Northeast Florida Telephone Company ("the Company'"), the 

single-line residential local rate in effect as of January I, 20 17 was $ 14.00. When the federal 

SLC ($6.50) is included, the total rate was $20.50. Therefore, the Company·s pricing of fixed 

voice services is less than the reasonable comparability benchmark of$49.51. 

1 Wireline Competition Bureau Announces Results of2017 Urban Rate Sun'ey for Fixed Voice and Broadband 
Services. Posting of Survey Data and £xplanat01y Notes, and Required Minimum Usage Allowance for ETCs 
Subject to Broadband Public Interest Obligations, Public Notice, WC Docket No. 10-90,32 FCC Red 1358 {2017). 



LINE 1030 - BROADBAND SERVICES RATE COMPARABILITY 

As of January I, 20 17, Northeast Florida Telephone Company was charging a residential rate of 

$49.95 for broadband providing lO Mbps download, I Mbps upload, and an unlimited usage 

allowance. This rate is lower than $77.98, which is the 2017 reasonable comparability 

benchmark for the same offering established by the Wire line Competition Bureau.1 

1 
Wireline Competition Bureau Announces Results of20 17 Urban Rate Survey for Fixed Voice and Broadband 

Services. Posting of Survey Data and £ tplanatory Notes, and Required Minimum Usage Allowance for ETCs 
Subject to Broadband Public Interest Obligations, Public Notice, WC Docket No. I 0-90, 32 FCC Red 1358 (20 17). 
See also, https://www.fcc.gov/ general/reasonable-comparability-benchmark-calculator. 



Carrier Name: 
Carrier SPIN: 

Northeast Florida Telephone Company 
143001439 

Carrier SAC: 210335 
Operating State: Florida 

Line 1210: Terms and Conditions for Lifeline Program Customers 

Northeast Florida Telephone Company ("NEFCOM" or "the Company") complies with the FCC 
CFR 47 §§54.4, Universal Service Support for Low-fncome Customers and the Florida Public 
Service Commission's rule 25-4.0665 relating to Lifeline Service. The Company has developed 
a Lifeline Program Policy & Procedures Manual, which incorporates both the federal and state 
Low-Income Program requirements. Lifel ine is a non-transferable retail service offering for 
which qualifying low-income consumers receive a $9.25 federa l discount and a $3.50 company 
discount on flat rated basic local telephone service, whether it is purchased on a stand-alone basis 
or as part of a bundled service that includes voice and data services and optional calling features. 
Lifel ine customers are charged a separate charge for toll calls, but are provided Toll Blocking 
free of charge if they elect to subscribe to the service. The Lifeline supported services are as 
shown below: 

NEFCOM 

Residence Access Line 14.00 
Federal SLC 6.50 
Total Monthly Rate 20.50 

Lifeline Discounts to Total Monthlv Rate: 

Federal Flat Rate Lifeline Support (9.25) FCC 497: Lifeline Worksheet 
Company Lifeline Support (3.50) 

Total Lifeline Service Monthly Rate (12.75) 

Net Monthly Local Service for Lifeline Customer 7.75 

Additional Services: 
Toll Blocking is free to Lifeline customers who subscribe to this service. 

The company is required to include the Lifel ine Service Program in their Local Exchange Tariff. 
The rates for basic local residential service are also contained in the Local Exchange Tariff and 
the rates for the federal SLC are included in the NECA TariffNo. 5. Changes to any of these 
rates must be approved by the appropriate regulatory agency. 



Carrier Name: 
Carrier SPIN: 
Carrier SAC: 
Operating State: 

Line 3010: 

Northeast Florida Telephone Company 
143001439 
210335 
Florida 

Milestone Certification 

Northeast Florida Telephone Company ("NEFCOM" or ·'the Company"), pursuant to, and in 
accordance with, F.C.C. 47 C.F.R § 54.202(a) and§ 54.313(f)(l )(i), hereby submits this letter of 
certification that the Company is taking reasonable steps to provide upon reasonable request 
broadband service at actual speeds of at least I OM bps downstream/ lMbsp upstream, with 
latency su itable for real-time applications, including Voice over Internet Protocol, and usage 
capacity that is reasonably comparable to comparable offerings in urban areas, and that requests 
for such service are met within a reasonable amount of time. 
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REDACTED -FOR PUBLIC INSPECTION 

Q GRIER REEVES & LAWLEY, P.C. 
CERTIFIED PUBLIC ACCOUNTANTS 

3424 Texas Boulevard • Texarkana, Texas 75503·3248 
903 • 793 • 5695 WW\v.grlcpa.com 

MEM.'l[I!~C 'THE ·~ 11-:K A'\j 1'1~ IT I[ (I\ [PIIIl I U! K! OL'I I A"' T<. 

INDEPENDENT AUDITORS' REPORT 

To the Board of Directors 
Northeast Florida Telephone Company 

}. Marshall Grier (1914-19781 

Wilham l.. Reeves 11926 1997 

Mark H. lawley (1 933 20121 

Reck l.mdsey, CPNABVICFF 
Behnda K. Baker. CPA 

Renda Stuart. CPA 

We have audited the accompanying financial statements of NORTHEAST FLORIDA TELEPHONE 
COMPANY which comprise the balance sheets as of December 31 , 2016 and 2015, and the related 
statements of earnings, retained earnings and cash flows for the years then ended and the related notes 
to the financial statements. 

Management's Responsibility for the Financial Statements 

Management is responsible for the preparation and fair presentation of these financial statements in 
accordance with accounting principles generally accepted in the United States of America; this includes 
the design, implementation and maintenance of internal control relevant to the preparation and fair 
presentation of financial statements that are free from material misstatement, whether due to fraud or 
error. 

Auditors' Responsibility 

Our responsibility is to express an opinion on these financial statements based on our audits. We 
conducted our audits in accordance with auditing standards generally accepted i'l the United States of 
America. Those standards require that INe plan and perform the audits to obtain reasonable assurance 
about whether the financial statements are free of material misstatement. 

An audit involves performing procedures to obtain audit evidence about the amounts and disclosures 
in the financial statements. The procedures selected depend on auditor's judgment, including the 
assessment of the risks of materia l misstatement of the financial statements, whether due to fraud or 
error. In making those risk assessments, the auditor considers internal control relevant to the entity's 
preparation and fair presentation of the financial statements in order to design audit procedures that are 
appropriate in the circumstances, but not for the purpose of expressing an opinion on the effectiveness 
of the entity's internal control. Accordingly, we express no such opinion. An audit also includes 
evaluating the appropriateness of accounting policies used and the reasonableness of significant 
accounting estimates made by management, as· well as evaluating the overall presentation of the 
financial statements. 

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for 
our audit opinion. 

Working to make things better for our firm, our clients, our community and our world 
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Opinion 

In our opinion, the financial statements referred to in the first paragraph present fair1y, in all material 
respects, the financial position of Northeast Aorida Telephone Company as of December 31 , 2016 and 
2015, and the results of its operations and its cash flows for the years then ended in accordance with 
accounting principles generally accepted in the United States of America. 

Emphasis of Matter 

As discussed in Note 7 to the financial statements, Northeast Florida Telephone Company is one of 
several subsidiaries of Townes Tele-Communications, Inc., and there are significant related party 
transactions. The Company allocates costs incurred by Townes Tele-Communications, Inc., and other 
subsidiaries to the appropriate operating expense categories of each subsidiary. Our opinion is not 
modified with respect to this matter. 

April 3, 2017 
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NORTHEAST FLORIDA TELEPHONE COMPANY 

ASSETS 
Current assets 

Cash and cash equivalents 
Receivables 

Balance Sheets 
December 31 , 2016 and 2015 

Subscriber accounts receivable, less allowance 
o - (2016) and - 3 (2015) 

Access revenue receivable 
Inventories of materials and supplies 
Other current assets 
Total current assets 

Property and equipment, net 
Other assets 

Advances to related parties 
Deferred tax asset 
Other 
Total other assets 

Total assets 

LIABILITIES AND STOCKHOLDER'S EQUITY 
Current liabilities 

Accounts payable, including reimbursement to NECA 
otllllllll (2016)an~(2015) 

Accrued expenses 
Total current liabilities 

Stockholder's equity 
Common stock, . par value - shares authorized, 

- shares issued and outstanding 
Additional paid-in capital 
Retained earnings 
Total stockholder's equity 

Total liabilities and stockholder's equity 

See accompanying notes to financial statements. 
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REDACTED - FOR PUBLIC INSPECTION 

NORTHEAST FLORIDA TELEPHONE COMPANY 

Statements of Earnings 
Years Ended December 31, 2016 and 2015 

Net operating revenues 
local network services 
Network access services 
Miscellaneous revenue 
Total operating revenues 

Operating expenses 
Plant specific operations 
Plant nonspecific operations 
Depreciation 
Customer operations 
Corporate operations 
Operating taxes 
Total operating expenses 

loss from operations 

Other income (expense) 
Gain on sale of property 
Other expense 
Other income (expense), net 

loss before income taxes 

Income tax expense (benefit) 

Net loss 

See accompanying notes to financial statements. 
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Balance at January 1 

Net loss 

REDACTED - FOR PUBLIC INSPECTION 

NORTHEAST FLORIDA TELEPHONE COMPANY 

Statements of Retained Earnings 

Years Ended December 31 . 2016 and 2015 

Balance at December 31 

See accompanying notes to financial statements. 
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NORTHEAST FLORIDA TELEPHONE COMPANY 

Statements of Cash Flows 
Years Ended December 31 , 2016 and 2015 

Cash flows from operating activities 
Cash received from customers 
Cash paid to suppliers and employees 
Net cash provided (used) by operating activities 

Cash flows from investing activities 
Purchase o f property and equipment 
Proceeds from sale of property 
Net cash used in investing activities 

Cash flows from financing activities 
Related party advance, net 

Net increase (decrease) in cash and cash equivalents 
Cash and cash equivalents, beginning of year 
Cash and cash equivalents, end of year 

Noncash investing activities 
Transfer of equipment from related party 

Reconciliation of Net Loss to Net Cash Provided (Used) by Operating Activities 

Net loss 
Adjustments to reconcile net loss to net cash 

provided by (used in) operating activities 
Bad debt (recoveries), net 
Deferred income tax 
Depreciation 
Income taxes included in advance to related party 
Gain on disposal of asset 
(Increase) decrease in assets 

Accounts receivable 
Inventories 
Other current assets 

Increase (decrease) in liabilities 
Accounts payable 
Accrued expenses 

Total adjustments 

Net cash provided (used) by operating activities 

See accompanying notes to financial statements. 
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NORTHEAST FLORIDA TELEPHONE COMPANY 

Notes to Financial Statements 
December 31, 2016 and 2015 

NOTE 1 - SUMMARY OF SIGNIFICANT 
ACCOUNTING POLICIES 

Nature of Business 
Northeast Florida Telephone Company (NEFTC 
or the Company), a Florida corporation, is a 
wholly owned subsidiary of Townes Tele
Communications, Inc., (Parent) and is primarily 
engaged in providing local telephone service 
and high-speed internet to individuals and 
businesses in Baker County, Florida. The 
Company also provides interexchange services 
to long distance telephone companies and, as a 
member of the National Exchange Carriers 
Association (NECA), participates in a cost
sharing pool with other telephone companies 
throughout the nation. 

Accounting Method 
The Company prepares financial statements in 
conformity with accounting principles generally 
accepted in the United States of America (US 
GAAP) applicable to rate-regulated public 
utilities. Such accounting principles are 
consistent, in all material respects, with 
accounting principles prescribed by the Federal 
Communications Commission (FCC) under part 
32, Unifonn System of Accounts for 
Telecommunications Companies. 

Use of Estimates 
The preparation of financial statements in 
confonnity with US GAAP requires 
management to make estimates and 
assumptions that affect the reported amounts of 
assets and liabilities and disclosure of 
contingent assets and liabilities at the date of 
the financial statements and the reported 
amounts of revenues and expenses during the 
reporting period. Actual results could differ from 
those estimates. 

Cash and Cash Equivalents 
Cash and cash equivalents include highly-liquid 
instruments purchased with original maturities 
of three months or less. 

Accounts Receivable 
The accompanying financial statements present 
accounts receivable at the amount 
management expects to collect on outstanding 
balances. The Company extends credit on a 
short-tenn basis; therefore, accounts receivable 
do not bear interest. Management reviews the 
collectability of accounts receivable annually 
based upon an analysis of outstanding 
receivables. economic conditions and historical 
perfonnances. The Company's policy is to 
suspend telephone service on delinquent 
subscriber accounts unpaid by the 30ih of the 
following month. 

Receivables from exchange carriers are 
typically outstanding from 30 to 60 days before 
the Company receives payments. The 
Company charges delinquent accounts to 
uncollectible expense when management 
determines that the Company will not collect the 
account. 

Inventories of Materials and Supplies 
Inventory consists of fiber-optic cable, metanic 
cable, telephone equipment and materials 
related to the telecommunications industry. The 
accompanying balance sheets reflect 
inventories at the lower of average cost or net 
realizable value. 

Property, Equipment and Depreciation 
The Company records property and equipment 
at original cost and capitalizes major 
improvements and bettennents. It charges the 
cost of maintenance and repairs to operating 
expenses when incurred. 

The Company calculates depreciation using the 
straight-line method over the assets' estimated 
useful lives as follows. 

Buildings and improvements 
Office equipment and other 
Switching equipment 
Circuit equipment 
Outside plant 



REDACTED - FOR PUBLIC INSPECTION 
8 

NORTHEAST FLORIDA TELEPHONE COMPANY 

Notes to Financial Statements 
December 31 , 2016 and 2015 

In accordance with the composite group 
depreciation method, when the Company retires 
a portion of its depreciable property and 
equipment in the ordinary course of business. it 
charges the original cost to accumulated 
depreciation. 

Income Taxes 
The financial statements provide for the tax 
effects of reported transactions and consist of 
taxes currently due plus deferred taxes. The 
Company recognizes deferred taxes for 
differences between the bases of assets and 
liabilities for financial statement and income tax 
purposes. The differences relate primarily to 
depreciable assets (use of different depreciation 
methods and lives). 

The Company will recognize interest and 
penalties, if any, related to unrecognized 
income tax benefits in interest expense. There 
are no unrecognized income tax benefits 
included in the balance sheets. 

Revenue and Cost Recognition 
The Company bills monthly service fees derived 
from local wireline services one month in 
advance but recognizes the revenue in the 
month that it provides the service. 

In general, the billings for usage sensitive 
revenues, such as access (revenues earned for 
originating/terminating long-distance calls) and 
long-distance revenues, are on a per-minute 
basis. NEFTC bills these in arrears and 
recognizes the revenue in the month the 
Company provides the service. 

Interstate access revenues also include 
settlements based on the Company's 
participation in the revenue pools administered 
by NECA, who determines settlement revenues 
based on annual separations and interstate 
access cost studies that the Company prepared 
subsequent to year end. The Company 
estimates the related revenues based on its 
costs and NECA pool earnings and on other 

relevant assumptions pertaining to the cost 
study. The studies are subject to a 24 month 
pool earnings adjustment period and a review 
by NECA. 

The wireline Universal Service Fund (USF) 
revenue compensates the Company for the high 
cost of providing rural telephone service. 
Federal USF revenue includes funds received 
for high cost loop support (HCLS), local 
switching support (LSS) prior to July 1, 2012, 
interstate common line support (ICLS ), Connect 
America Fund (CAF) and other miscellaneous 
programs. HCLS and ICLS are based on the 
Company's current relative level of operating 
expense and plant investment. Support from the 
CAF is based on historical frozen amounts 
related to 2011 investment and expenses 
associated with the switching function and 
certain 2011 intrastate access revenues that 
together make up the CAF base. The CAF base 
will be reduced by 5 percent each year in the 
determination of CPF support. 

Regulation 
Services are subject to the following rate 
regulation: 
• Interstate access revenues are regulated by 

the FCC through its regulation of rates and 
settlements procedures as administered by 
NECA. 

• Federal USF revenues are administered by 
Universal Service Administrative Company 
(USAC) based on the rules established by the 
FCC. 

• The Florida legislature deregulated retail 
telecommunications in 2013. The state PSC 
continues to regulate wholesale intrastate 
access services. The FCC has assumed 
preemptive authority to regulate the rates for 
intrastate terminating switched access 
services and is considering also regulating the 
intrastate originating switched access 
services. 

Other sources of revenue are not rate regulated 
and include long distance and customer 
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equipment sales, directory or other incidental 
services. 

All operating expenses and telecommunications 
plant relate primarily to wireline revenues. 
However, some of these costs relate jointly to 
regulated and non--regulated services. For 
interstate access settlement, USF, rate case 
and other regulatory purposes, the Company 
removes the portion of these common costs 
related to non-regulated activities in accordance 
with Part 64 of the FCC rules in order to ensure 
that regulated revenues are based on costs of 
providing regulated services. 

The FCC reformed intercarrier compensation 
and Universal Service mechanisms. The 
majority of the new rule took effect, subject to 
various transition provisions. on July 1, 2012: 
• Limitations on capital expenditures and 

operating expenses recoverable from the 
USF 

• Limitations on the amount of support received 
per line 

• Benchmarks for minimum local rates charged 
to end users by recipients of support 

• Establishment of the access recovery charge 
billed to end users 

• Elimination of LSS 
• Establishment of CAF, a new funding 

mechanism for investment and expenses 
related to the switching and transport 
functions 

• Structured reduction of carrier access rates 
charged by the Company to other carriers 
using its network to complete long-distance 
calls 

Taxes Enforced by Governmental 
Authorities 
The Company's customers are subject to taxes 
assessed by various governmental authorities 
on many different types of revenue transactions 
with the Company. The Company charges and 
collects these specific taxes to/from customers 
and subsequently remits them to the 

appropriate taxing authority. The accompanying 
financial statements account for these on a net 
basis and exclude the taxes from revenues. 

NOTE 2 • PROPERTY AND EQUIPMENT 

Property and equipment are as fonows: 

Land 
Buikiings and inprovements 
Office equipment and other 
Swtching equipment 
Circuit equ~ment 
Ottside plant 

Accumulated depreciation 
Net plant in service 
Construction in process 
Property and equ~ment, net 

2016 2015 

NOTE 3 ·INCOME TAXES 

The Company classifies all deferred tax assets 
and liabilities as noncurrent. 

The deferred tax asset consists of the following: 

Federal 
State 

Deferred tax asset 

2016 2015 

To calculate deferred taxes on net temporary 
differences, NEFTC uses a 34 percent federal 
tax rate and a 5.5 percent state tax rate. 
Deferred tax assets are shown net of a valuation 
allowance of ~ (2016) and .... 
(2015) for ""'iierrperating losses--ana 
contributions carryovers for which realization is 
uncertain. The Company has a net operating 
loss for Florida income tax of approximately 
• million available for carryforward. Net 
operating losses will expire from 2028 through 
2035. 
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The components of income tax expense 
(benefit) are: 

Current 
Federal 
State 

Deferred 
Federal 
State 

The Company joins in a consolidated federal 
income tax return with the Parent and other 
affiliated companies. The Company files its own 
state income tax return. The income tax benefit 
represents the estimated tax expense on the 
separate return basis. 

Federal income taxes due from the Parent are 
included in advances to related parties on the 
balance sheets and total~ for 2016. 
Federal income taxes due""Tc)""'lh9parent are 
included in advances to related parties on the 
balance sheets and tota - for 2015. 

NOTE 4 - PATRONAGE CAPITAL 

As a member of the Rural Telephone Finance 
Cooperative (RTFC), the Company is entitled to 
capital credit allocations based on its volume of 
business with RTFC. This allocation is 
distributed in the form of cash and patronage 
capital. The retirement cycle for the unretired 
patronage capital certificates is currently 25 
years. RTFC patronage capital certificates at 
December 31 , 2016 and 2015, total - . 
The Company currently does not have any 
business volume with RTFC. 

NOTE 5 - RETIREMENT PLANS 

The Company participates with the Parent in a 
multi-employer defined benefit pension plan of 
the National Telephone Cooperative 
Association (NTCA) Retirement and Security 

Program (the Program) that covers substantially 
all employees of the Company. The Parent 
funds the pension plan for the Company in 
conformity with minimum funding requirements 
and maximum deductible limitations. 

The Company also maintains a 401(k) plan (the 
Plan). All employees who have at least six 
months of service with the Company are eligible 
to make elective contributions to the Plan. The 
Company does not contribute to the Plan. 

NOTE 6 - OPERATING LEASES 

The Company leases equipment from a related 
party. Lease expense included in operations for 
2016 and 2015 totaled $74,666 and $62,018, 
respectively. 

Future minimum lease payments w~l be: 

Year Ending 
December 31, 

201 7 
2018 
Total 

Amount 

NOTE 7- RELATED- PARTY TRANSACTIONS 

The Company is a member of a group of 
companies affiliated through common 
ownership (Group). All members of the Group 
are controlled subsidiaries of the Parent. 
Townes Tele-Communications Services 
Corporation (TTSC), a member of the group, 
provides accounting, human resources, 
regulatory and administrative services to other 
Group members. The Parent also provides 
services to the Group through a management 
agreement. TTSC allocates costs to the 
appropriate operating expense categories of 
each Group member, including the Company. 
Accounts payable includes a payable to TTSC 
of ~ (2016) and -- (2015). 
Adv~elated parties in~vances to 
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TTSC totaling - (2016) and 
- (2015). 

NEFCOM, Inc., is a member of the Group and 
owns 100 percent of Northeast Florida 
Telephone Company. Advances to related 
parties include advances to NEFCOM, Inc., of 
- at December 31,2016 and 2015. 

NOTE 8- CONCENTRATIONS OF CREDIT 
RISK 

The Company grants credit to its customers, 
considerably all of whom are residents of the 
service area. The Company also issues credit to 
the major long-distance telephone companies 
for access to its telephone network. After 
reasonable collection efforts, management 
writes off balances that remain outstanding. 

The Company maintains cash deposits with 
banks that routinely exceed federally insured 
limits. The Company periodically assesses the 
financial condition of the institutions and 
believes that the risk of loss is minimal. 

NOTE 9 - COMMITMENTS AND 
CONTINGENCIES 

The Parent pledged the Company's assets and 
common stock in accordance with its loan 
agreement. 

NOTE 10- LITIGATION 

The Company is subject to various legal 
proceedings and daims that arise in the 
ordinary course of business operations. In the 
opinion of management, the amount of liability, 
if any, with respect to these actions would not 
materially affect the financial statements of the 
Company. 

NOTE 11 - RECLASSIFICATIONS 

The Company reclassified certain amounts in 
prior year financial statements to conform to the 
current year presentation. 

NOTE 12 - SUBSEQUENT EVENTS 

Management has evaluated subsequent events 
through the date of the auditors' report, which is 
the date the financial statements were available 
to be issued. 




