
AT&T MaryRose Sirianni 
Manager 

External Affairs 

July 31, 2017 

Beth Salak 
Director, Office of Telecommunications 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399-0850 

AT&T Florida 
150 South Monroe Street 

Suite 400 
Tallahassee, FL 32301 

Re: Undocketed: Staff Lifeline Report Data Reguest 

Dear Ms. Salak: 

T: 850·577·5553 
F: 850·222·4401 
ms8675@att.com 

Enclosed is BellSouth Telecommunications, LLC d/b/a AT&T Florida's Response to 
Staffs Lifeline Report Data Request, dated July 18, 2017. Please note that item no. 12 has 
been fi led with the Office of the Commission Clerk under a claim of confidentia lity. Please 
let me know if you have any questions. 

Sincerely, 

rr;~~~ 
MaryRose Sirianni 
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LIFELINE DATA REQUEST 2017 

To assist the Florida Public Service Commission (FPSC) in the development of our Annual Lifeline 
Report, staff requests that you provide responses to the following data request by J uly 31, 2017. 
This report is prepared for the Governor, President of the Senate, and Speaker of the House of 
Representatives on the Lifeline program as required by Chapter 364.10, Florida Statutes. Your 
response should include your company name, contact person, and email add ress. 

For items 1 through 8, please provide the data fo r the fiscal year J uly 1, 2016, through J u ne 30, 
2017. 

For those items requesting that the data be reported monthly, provide the appropriate number 
as of the last day of each month during the r eview period. 

1. The number of residential access lines in service each month. 

2016 

2017 

July 
August 
September 
October 
November 
December 
January 
February 
March 
April 
May 
June 

470,207 
459,820 
450,381 
441,998 
433,950 
425,088 
414,569 
405,391 
395,329 
387,653 
379,301 
371,407 

2. The number of customers participating in Lifeline each month. Note: Do not include 
customers receiving Lifeline through the Transitional Lifeline provision. 

2016 July 11 ,336 
August 11 ,240 
September 11,199 
October 9,281 
November 7,191 
December 7,849 

2017 January 8,113 
February 8,205 
March 8,254 
April 8,229 
May 8,182 
June 7,871 

July-November 2016 counts provided by AT&T. Effective December 2016, Lifeline 
subscriber counts are based on end of month FCC National Lifeline Accountability 
Database (NLAD) Subscriber Snapshot Summary report. 

3. The amount of Lifeline credit provided to Lifeline customers on a monthly billing. 

$9.25 per month. 
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4. The number of customers denied Lifeline service. Identify the reason(s) customers were 
denied Lifeline (i.e. customer currently receiving Lifeline, inabil ity to verify participation 
in a qualifying program, past due balance, other reasons not listed). 

AT&T Florida does not currently track this information. 

5. The number of Lifeline customers added each month. Note: Do not include customers 
receiving Lifeline through the Transitional Lifeline provision. 

2016 July 329 
August 389 
September 386 
October 230 
November 286 
December 560 

2017 January 564 
February 311 
March 380 
April 172 
May 188 
June 151 

6. The number of customers removed from Lifeline each month. Note: Do not include 
Lifeline customers moved to Transitional Lifeline. 

2016 July 234 
August 282 
September 235 
October 262 
November 137 
December 133 

2017 January 148 
February 163 
March 159 
April 134 
May 133 
June 164 
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7. The number of customers participating in Transitional Lifeline each month. 

2016 

2017 

July 
August 
September 
October 
November 
December 
January 
February 
March 
April 
May 
June 

5,120 
4,688 
4,349 
4,251 
7,293 
4,418 
4,014 
3,820 
3,613 
3,496 
3,373 
3,416 

8. The number of customers participating in Lifeline under the Tribal Lands provision each 
month. 

There are currently no AT&T Florida customers subscribing to Lifeline/Link-Up assistance 
who are eligible under the Tribal Lands provision. 

9. Description of your company's procedures for enrolling customers in the Lifeline 
program. Include the following in your response: 

a. Procedures used to process applications received from the Office of Public 
Counsel. 

On a weekly basis, the Florida Office of Public Counsel (OPC) provides AT&T Florida 
with a spreadsheet that lists new applicants who qualify for the Lifeline program through 
an income based criterion, which was 150% of the federal poverty guidelines through 
12/1/16 and changed to 135% effective 12/2/16 to align with the FCC Lifeline 
Modernization Order. AT&T determines which customers are AT&T Residential and of 
those, which, if any, are currently enrolled in Lifeline. For the AT&T Residential customers 
who are not currently enrolled in Lifeline, effective 12/2/16, the AT&T Florida agent mails 
a Lifeline Household Worksheet form based on service type to the customer to fulfill 
requirement of the FCC Lifeline Modernization Order. Once the customer returns a 
successfully completed Lifeline Household Worksheet form, the AT&T Florida agent 
submits the customer's enrollment information to the National Lifeline Accountability 
Database (NLAD) for approval. Once (NLAD) approved, the AT&T Florida agent adds 
Lifeline coding via Service Order to the customer's account and credits the customer for 
Lifeline based on the date the approved Lifeline Household Worksheet is received . If it is 
determined that the applicant is not eligible for Lifeline (e.g. , billing name, social security 
number and/or date of birth did not match, billed to different telephone numbers or 
business accounts), a letter is generated and sent to the customer informing them that 
their account was not Lifeline eligible, along with an enrollment application. AT&T Florida 
then returns the spreadsheet to the defined responsible party within the OPC, indicating 
the enrollment status of the Lifeline credit for each applicant on the list. 

3 
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b. Procedures used to process applications received directly from customers. 

When an end user contacts the AT&T Florida business office, the end user may advise 
the agent that he/she wants to apply for Lifeline. The AT&T Florida Lifeline agent will 
send an application form whereby the customer completes and provides copies of Lifeline 
qualifying documentation. The customer has the option of mailing or faxing the completed 
application and documentation to the AT&T Florida Lifeline Center. If the customer 
qualifies via SNAP, TANF or Medicaid (as of 12/2/16, TANF is no longer a qualifying 
program per FCC Lifeline Modernization Order), the AT&T Florida agent checks the 
Florida DCF database. If the customer is found in the DCF database, they continue 
through the enrollment approval process. If the customer applies by providing supporting 
documentation for any other eligible program, the agent reviews the application and 
qualifying documentation to determine if it is complete. If the documentation is 
incomplete, the agent sends a letter to the customer advising what is needed to process 
his/her request. If the documentation is complete, the AT&T Florida agent submits the 
customer's enrollment information to the National Lifeline Accountability Database 
(NLAD) for approval. Once (NLAD) approved, the AT&T Florida agent adds Lifeline 
coding via Service Order to the customer's account and credits the customer for Lifeline 
back to the date of the application. If it is determined that the applicant is not eligible for 
Lifeline (e.g., billing name, social security number and/or date of birth did not match, 
billed to different telephone numbers or business accounts), a letter is generated and sent 
to the customer informing them that their account was not Lifeline eligible, along with an 
enrollment application. The customer's records are documented as to what action was 
taken regarding the request. If the customer has a pending order, but has an outstanding 
final bill with AT&T Florida, the customer may require special handling . If a customer has 
an outstanding final bill with AT&T Florida, pursuant to section A3.31 of the AT&T Florida 
GSST tariff, the customer may obtain local service with toll blocking at no charge, and the 
toll blocking shall not be removed prior to receipt of full payment of all outstanding toll 
charges. The outstanding regulated non-toll balance may be paid in up to twelve ( 12) 
installment payments with a minimum per month payment of $5.00. The advanced 
payment requirement in the tariff is not applicable to a Lifeline customer who subscribes 
to toll blocking. However, if a Lifeline customer removes toll blocking period prior to 
establishing an acceptable credit history, an advanced payment may be requested. 
Additionally, pursuant to section A4.2.7 of AT&T Florida's GSST tariff, if a Lifeline 
customer chooses to pay his non-recurring charges in up to twelve (12) monthly 
installments, the installment billing fee of $1 .00 is not applicable 

c. Procedures used to process applications received through the PSC on-line process. 

Please see response below which is included in the DCF process. 

d. Procedures used to process applications received through the Department of 
Children and Families coordinated enrollment process. 

The FPSC receives weekly lists of DCF program-approved applicants who have checked 
a box on the DCF application stating that they are interested in receiving a Lifeline 
discount. Once the lists are electronically broken-down by ETC, an e-mail is sent each 
weekday to AT&T Florida notifying it that a Lifeline application(s) is available on the PSC 
secure website and needs to be retrieved. AT&T Florida downloads the data from the 
PSC secure web site each business day. AT&T then determines which customers are 
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AT&T Residential and of those, which, if any, are currently enrolled in Lifeline. For those 
AT&T Residential customers who are not currently enrolled in Lifeline, effective 12/2/16, 
the AT&T Florida agent mails a Lifeline Household Worksheet form based on service type 
to the customer to fulfill requirement of the FCC Lifeline Modernization Order. Once the 
customer returns a successfully completed Lifeline Household Worksheet form, the AT&T 
Florida agent submits the customer's enrollment information to the National Lifeline 
Accountability Database (NLAD) for approval. Once (NLAD) approved, the AT&T Florida 
agent adds Lifeline coding via Service Order to the customer's account and credits the 
customer for Lifeline based on the date the approved Lifeline Household Worksheet is 
received. If it is determined that the account is not eligible for Lifeline (e.g. , billing name, 
social security number and/or date of birth did not match, billed to different telephone 
numbers or business accounts), a letter is generated and sent to the customer informing 
them that their account was not Lifeline eligible, along with an enrollment application. 
AT&T Florida provides a spreadsheet to the PSC detailing the weekly Lifeline data. The 
spreadsheet provides the total number of applicants submitted; total number added to 
Lifeline, number of applicants received that already had Lifeline; number of account 
pending restoral of service; number of applicants received that were non AT&T Florida 
customers; and, the total number of applicants rejected (based on reasons stated above.) 

e. The amount of time required to process applications. Include time period between 
receipt of customer application and the billing date of the fi rst bill providing the 
credit. 

It is AT&T Florida's goal to have all direct applications Lifeline orders placed within ten (10) 
business days. Based on the subscriber's billing cycle, the Lifeline credit will appear within 
1-2 billing periods. However, applications received via the FPSC/OPC may take up to forty 
(40) business days and follow the process below: 

1. AT&T Florida retrieves file(s) from FPSC/OPC 
2. AT&T Florida determines Active Residential Customers without Lifeline 
3. AT&T Florida sends FPSC/OPC Results to AT&T Florida Agent 
4. AT&T Florida Agent creates FPSC/OPC NLAD Enrollment activity for each account 
5. AT&T Florida Agent sends IEH form based on service type to eligible customer (eff. 12/2/16) 
6. AT&T Florida Agent sends FPSC/OPC Enrollment activity to NLAD 
7. AT&T Florida Agent receives FPSC/OPC NLAD Error Report 

a. AT&T Florida Agent reviews FPSC/OPC Error report & identifies FPSC/OPC NLAD enrolled 
accounts 
i. AT&T Florida Agent identifies FPSC/OPC accounts with Fatal Errors sends Denial 

Letter within 5 business days 
ii. AT&T Florida Agent identifies FPSC/OPC accounts with correctable errors sends notice 

to customer within 5 business days 
iii. AT&T Florida Agent creates FPSC/OPC Discount order activity for AT&T Billing System 

b.AT&T Florida Agent submits FPSC/OPC Discount order activity to AT&T Billing System 
8. AT&T Florida Agent receives AT&T Billing system error report 

a. AT&T Florida Agent determines FPSC/OPC Successful Discounts Added sends new 
enrollment letter 
i. AT&T Florida Agent tracks FPSC/OPC error records to enrollment sends new 

enrollment letter 
9. AT&T Florida Agent updates FPSC/OPC spreadsheets with Enrollment results 
10. AT&T Florida receives and reviews FPSC/OPC spreadsheet(s) 
11 . AT&T Florida delivers to FPSC/OPC spreadsheet(s) with enrollment results. 
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1 0. Description of your company's procedures for performing continued certification of 
customer eligibility after initial certification. Include the method(s) used to verify 
customer eligibility. 

AT&T is mandated by the FCC to recertify its Lifeline customers on an annual basis. 

In 2016, AT & T Florida Lifeline customers received a letter and recertification form to 
complete and return within thirty (30) days from the date of the letter. Customers had the 
option of completing recertification process via mail, fax, web or IVR. AT&T de-enrolls 
customers no longer eligible for Lifeline within 5-business days after failing recertify within 
the 30-days (per the FCC's rules) 

Beginning January 1, 2017, per the FCC Lifeline Modernization Order, AT&T is required 
to recertify its Lifeline customers on a rolling basis based on their anniversary date 
(rolling recertification). The FCC's Lifeline Modernization Order also mandated that 
customers have sixty (60) days from the date of the customer's initial notification to 
recertify via mail, fax, web or IVR. AT&T elected USAC to conduct its 2017 rolling 
recertification. AT&T would de-enroll customers no longer eligible for Lifeline within 5-
business days (per the FCC's rules) of receiving the results from USAC. 

11. Description of your company's procedures for Lifeline. If your response has not changed 
from last year 's response, you may indicate this below. Please include the following in 
your response: 

a. Internal procedures for promoting Lifeline. 

AT&T submits an article in AT&T Residential Starlines bill insert, available in 
English and Spanish. AT&T advertises the availability of Lifeline/Link-Up using 
radio spots and state net (network of smaller radio stations) in targeted poverty 
areas throughout the southeast region. The 60-second radio spots run the second 
week of September annually, usually in conjunction with Lifeline Awareness 
Week. 

b. Outreach and educational efforts involving participation in community events. 

See response to II c and d. 

c. Outreach and educational efforts involving mass media (newspaper, radio, 
television). 

See Attachments 11 c Attachments A , B and C. 

d. Copies of Lifeline outreach materials of your company. 

See Attachments I l d Attachments A and B. 

e. Organizations you are currently partnering with, have partnered with, and 
organizations you plan to partner with to educate and infonn customers about 
Lifeline. 

Not applicable. 
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12. Please describe the trammg you provide to your customer service representatives 
regarding Lifeline and provide the script used by your company's representatives. 

See Confidential Version filed separately. 

13. Please provide any link on your website that provides Lifeline information. 

att.com/lifeline 

att.com/recertifylifeline (Link used for 2016 recertification only and not available for 2017 
USAC rolling recertification.) 

14. Have you experienced any problems implementing the FCC's 2016 Lifeline 
Modernization Order (FCC 16-38)? If yes, please elaborate. 

No. 

15. Does your company offer and seek reimbursement for Basic Internet Access Services in 
Florida as part of the Lifeline Program? If no, please provide the FCC forbearance order 
that waives this requirement for your company. 

The FCC rules making Basic Internet Access Service (BIAS) eligible for federal Lifeline 
support became effective December 2, 2016. As a recipient of Connect America Fund 
Phase II (CAF-11) funding, i.e. federal high-cost support, AT&T Florida offers Lifeline 
discounts on its commercial BIAS in areas where AT&T Florida receives federal high
cost support. For all other areas, AT&T availed itself of forbearance relief from BIAS 
obligations, which was granted by the FCC in the 2016 Lifeline Modernization Order, by 
filing its Notice For Forbearance from Lifeline BIAS Requirements with the FCC on 
November 23, 2016. Per the FCC's Lifeline Modernization Order, AT&T's forbearance 
relief became effective 30 days later on December 23, 2017. 

I 6. To the extent you have experienced a decline in Lifeline customers, please list and 
describe any issues that may have contributed to the decline. Any additional general 
comments or information you believe will assist staff in evaluating and reporting the 
Life I ine participation in Florida are welcome. 

From 2009 through end of 2016, approximately 95% of AT&T Florida's retail Lifeline 
customers left for what they perceived to be better options. Overall Florida Lifeline 
subscribership grew 272% between 2008 and 2016, but by the end of 2016, AT&T Florida 
was serving less than 1% of Florida's 801 ,208 Lifeline subscribers. 
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FLORIDA NEWS NETWORK 
NUMBER OF AFFILIATES: 

NUMBER OF MARKETS: 

WFL -AM 

WVOI-FMt 

WVOI-AM 

WKII-AM 

WLQH-AM 

WZCC-AM 

WRUF-AM** 

WRUF-FMt 

WSKY-FM** 

WLQH-FMt 

WJBT-FM** 

WKSL-FM** 

WKSL-FMt 

WQIK-FM** 

WSOL-FM** 

WZ Z-AM 

WZNZ-FMt 

WKSL-FMt 

WDSR-AM** 

WDSR-FMt** 

WDSR-FMt** 

WNFB-FM** 

WQHL-AM 

WKSL-FMt 

WIYD-AM 

WPLK-AM 

WFOY-AM 

WFOY-FMt 

WI Z-AM** 

WIOD-AM** 

WCOA-AM 

WJTQ-FM 

W ZF-AM 

W DB-AM 

WNDB-FMt 

WTJV-AM 

WMMB-AM 

WSBB-AM 

ARCADIA 

EVERGLADES 

NA PLES 

PUNTA GORDA 

CHIEFLA D 

CROSS CITY 

GAINESVILLE 

GAINESVILLE 

GAINESVILLE 

NEWBERRY 

JACKSONVILLE 

JACKSONVILLE 

JACKSO VILLE 

JACKSO VILLE 

JACKSO VILLE 

JACKSO VILLE 

JACK 0 VILLE 

JACKSONVILLE BEACII 

LAKE CITY 

LAKE CITY 

LAKE CITY 

LAKE CITY 

LIVE OAK 

ORANGE PARK 

PALATKA 

PALATKA 

ST. AUGUST! E 

ST. AUGUST! E 

MIAMI 

MIAMI 

PE SACOLA 

PE SACOLA 

BU ELL 

DA YTO A BEACII 

DA YTO A BEACH 

DELA D 

MELBOURNE 

NEW SMYRNA BEACH 

79 

43 



FLORlDA NEWS NETWORK 
NUMBER OF A FFILIAT ES: 

NUI\1BER OF MARKETS: 

WOCA-AM OCALA 

WOCA-FMt OCALA 

WFLF-AM ORLA DO 

WFLF-FMt ORLANDO 

WMGF-FM**3 ORLANDO 

WTKS-FM**3 ORLANDO 

WYGM-AM** ORLANDO 

WOYS-FM APALACHICOLA 

WZEP-AM DEFUNIAK SPRINGS 

WTYS-AM MARIAN A 

WTYS-FM MARIAN A 

WDIZ-AM PA AMACITY 

WDIZ-FMt PA AMACITY 

WFLF-FM PA AMACITY 

WMAF-AM MADISO 

WFLA-F\1 TALLAHASSEE 

WTAL-AM TALLAHASSEE 

WFLA-FMt BRA DE TON 

WWPR-AM BRA DE TON 

WWJB-AM BROOKSVILLE 

WXJB-FM BROOKSVILLE 

WENG-AM ENGLEWOOD 

WENG-FMt ENGLEWOOD 

WLKF-AM LAKELAND 

WDAE-FMt PINELLAS PARK 

WSRQ-AM SARASOTA 

WSRQ-FMt SARASOTA 

WSRQ-FMt SARASOTA 

WJCM-AM SEBRI G 

WWLL-FM SEBRI G 

WWJB-FMt SPRI G HILL 

WWJB-FMt SPRI GHILL 

WDAE-AM .. TAMPA 

WFLA-AM** TAMPA 

WHNZ-AM TAMPA 

WPSL-AM PORT ST. LUCIE 

WSTU-AM STUART 

WQOL-FM VERO BEACH 

79 

43 



FLORIDA NEWS NETWORK 
NUMBER OF AFFILIATES: 

NUMBER OF MARKETS: 

WZTA-AM 

WZTA-FMt 

WJNO-AM 

VERO BEACH 

VERO BEACH 

WEST PALM BEAC'II 

79 

43 

**Stations share a commercial schedule and may n 
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,--------------------------------------------------------

3-28-16 LIFELINE- :60 RADIO- TRIBAL 

AVO: 
Having a home phone means one thing: staying connected. Whether it's hearing the 
news of a new baby in the family, calling work to let your boss know you're running 
late, or simply chatting with an old friend, a phone keeps you in contact with your 
world. At AT&T, we know that some Americans face life every day without the 
comfort and security of having a home phone. That's why AT&T offers Lifeline, 
which provides reduced monthly phone rates and optional toll blocking at no extra 
charge to families who qualify. Additional discounts may apply to those living on 
federally recognized tribal lands. Get the peace of mind that comes with a reliable 
and affordable phone. Life line from AT&T. To find out more about Lifeline and other 
AT&T products and services, call AT&T at 1-800-288-2020, or visit att.comjlifeline 
if you have access to the Internet. 

LEGAL: 
Lifeline is a government benefit program and willfully making false statements to 
obtain this benefit is punishable by fine or imprisonment, and could result in 
termination of Lifeline service. Lifeline enrollment requires certain eligibility 
documentation and is non-transferable. Limited to one discount per household 
AT&T services not available in all areas. Other restrictions apply. 
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3 - 28 - 16 LIFELINE- :60 RADIO- TRIBAL SPANISH 

AVO: 
Having a home phone means one thing: staying connected. At AT&T, we know that 
many Americans are unable to enjoy the comfort and security of a home phone. 
That's why AT&T offers Li feline, which provides reduced monthly phone rates and 
optional toll blocking at no extra charge to families who quali fy. Additional 
discounts may apply to those living on federally recognized tribal lands. Get the 
peace of mind that comes with a reliable and affordable phone. Lifeline from AT&T. 
To fi nd out more about Lifeline and other AT&T products and services, call AT&T at 
1-800-288-2020, or visit att.com/lifeline if you have access to the Internet. 

(124 palabras) 
Tener telefono residencial significa estar conectado. 
En AT&T, sabemos que muchos americanos no pueden disfrutar de Ia comodidad y 
seguridad de un telefono residencia l. 
Por eso AT&T ofrece Lifeline, con tarifas mensuales reducidas y bloqueo opcional a 
numeros de tarifa especial a fami lias que califiquen, sin costa adicional. 
Podrfan ap licar descuentos adicionales para clientes que vivan en tierras tribales 
reconocidas por el gobierno federa l. 
Obt€m un telefono confiable y accesib le. Lifeline de AT&T. 
Para mas informacion sabre Lifeline y otros productos y servicios de AT&T, llama a 
AT&T al l-800-288-2020, o visita att.com/lifeline si tienes acceso a Internet. 

LEGAL: 
Lifeline is a government benefit program and willfully making false statements to 
obtain this benefit is punishable by fi ne or imprisonment, and could result in 
termination of Lifeline service. Lifeline enrollment requires certain eligibility 
documentation and is non-transferable. Limited to one discount per household 
AT&T services not ava ilable in a ll areas. Other restrictions apply. 

(66 palabras) 
Lifeline es un programa de beneficia del gobierno y hacer declaraciones falsas 
deliberadamente para obtener este beneficia es condenable por multa o 
encarcelamiento, y podrfa resultar en Ia cancelaci6n del servicio de Lifeline. La 
inscripci6n a Lifeline requ iere ciertos documentos de elegibilidad y noes 
transferib le. Limitado a un descuento por residencia. Los servicios de AT&T no 
estan disponibles en todas las areas. Aplican otras restricciones. 
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Laws aim to deter metal thefts 
Man1 stales. ncludtng Ronda. ha;e passed metal thelltegtslat1on. Flonda 
law cJeters metal thefts by target ng cnmtnals .•. ho steal and then resell 
secondary met3ls, such as copper. Secor dar! metal thefts cost bustnesses 
nattonal, around ore btlhon dollars. tncluo ng hundreds of thousands 10 
damage to property 

l.'lh le these cnmes dtrectl~ tmpact the bLJstnesses tha~ surre- the loss. they 
can:: :;c ne~attveli aife::t t'le :or"r.:.u; t1 ::i .::cnv-~ s.ng ~:;rr~,,r, cattc1s 
or emergency response Glpabtl t.es. such as 911 s~rJ ce .:lT&l along v.tth 
other compantes that use met3ls tn the1r bustnesses. heltP·.es that these 
la••.s. 1n comb nJtlon •.•. th s1m1lar l<'l•·:s around the country •,u nelp pre"ent 
secondar/ metal thetrs 

Flonda and other states requ1re s•:rap-metal dea,ers to keep deta .ed and 
e'tens1ve records or thetr transactions mctud ng the sellers name and 
address. the r 'lehtc!e 1nformatson. and a stgned statemen: an.no~·.ledg ng 
the penalt1es for sellers and buyers \',hO •Jiolate ~he secondary metals law. 

Metal theft lai'•S establ sh procedures that \'.Ill put r:erperrators behind 
bars and k~p people sate. We urge snoo o:,ners employees and 
anyone . .1th tnformatton or copper ttlefts to cal! A-&T ~sset Protect1on 
at 800.807.4205 

Dig safely ... ca/1811 before you dig! 
Underground utilities. exist everywhere. C ;g "J : :";)·~: ,~D wg ::n=re tt'<= 
s.:n~ to d ~ ca~ :a~s.: s gn,· .:ar: _.:;s:. :r~~;::":.:o..;s Ja11age ar:.' e~en css o' ,,s 
Whether you are planning to do it yourself or hire a professional smart 
digging means calling 811 before each job. 

Jort: ""ake a r S"-.' ass ... r;:~t or a· out :/let"e' c- rot, "sn:J\J.Cl §2< your J~ .ty 
~nes rr ar~ed E 1f':':'J d ggu~ g JGb -;;qu ::-5 a .:a .. - ,;:.,e .. srr all crJ . .::::s . ;..;e p ant1:1g 
:r::::s and shrubs. -he oe~:h -; u:i~:1 ~::-s vc:nes :n! ~~"?re ""ay (IE n~~.: ple 
ur. ty lmes n a comr~.c'l a'e3. D g_ ~g .•, t""uu~ .:a .. ng ca1 d sr ~c: set'\ ce to Jn 
entre n~ g~~·rood "arT yr"u a"' :ros:: a'DJ1d }DL 3r.d pc;enttal.} resul~ m 
• 'lES a;1j repa1r CJ5ts. Ca.l.'lg 811 te'ore e·.e•y d gging JOO ge<s your J der
grc~~j t.r. :y nes rrarked -:;- '·ee and he,;Js prevent ~nces e:J O"sequence~ 

., va-:h 2CJS. ·1e ~ed::ral :=cmmun ca:rons Cornmtss en a::~ro.:?d Iil2 use oi 
811 s.s a nai.ona ·call Beiore Ycu ::: g · relepi'O:le r ~nter -~ s ;nree-a;: 
"lunter s des greG •o conne:r you :o t"'e aporoor a:e state's tJr ed caole 
nc~ ft::a: on cen:e· These ·;:.-:ers ass s: ·.•. 11 h3'. na tL'le-::! :;:'l t :::s .ocateo and 
marked at the .vcr~s :e- a: 110 :cs: lC' tre cal.er --rep r.g p-e·,e1t .mre<;lrej 
s;:r :e d s· .... c; ~~·1s. =or s::-i': f: ~'o-l'a: ~ncr To? .a·:,s r you' s:c::e. yc.1 .:an 
ca. ~ne -.::"ter or Ji" ~ tre1· .le:Jsit€ ~1 sunshine811.com 

2016 ATH lnre e< tool 1'1opcrty. All nqlns reser·.-ed AT.,; r o"d GlObe 
oq<J orr- 'I'CIS!i'f'!'d t.odemOt':.s Of ATIH It:!.? I£<[ a 0 •ope If AI OIM 

mnr ~ Ne r operry of r~e. E',oe<! .e C'.,~e<s 

Visit us of att.com/ starlines 

Star Lines 
F1onda 



It can wait: 
Keep your eyes 
on the road, not 
on your phone 

'Nhen 1 ou see on·:ers m;,.t to } ou 
looktng at the1r pnones its no longer safe 
lO assume they re te.~ttng. 

In fact. ne .. ·: AT&T resea-ch sho.·is tna~ 7-m-10 oeople engage n 
smJrtphone actiVIties while driv ng. f'..early 11-tn-10 smartpnore 
users tap 1nto social medra while dr vrng. Almost 3- n-10 surf the 
n""t. Anct surpr s ngly. 1-tn-10 video chat! 

Our goalrs to shm'. tre pubhc how 0:1e 
glance do.•m a: ]Our phone v hrle dm ing 
could have de·.astatwg -onsequences. So 
p~;t yo..1r phor~ a':,ay. s.•. t::r n to s1lert 
do\',nlo2d' em app IKe AI&T Dr reHode • 
ava able fa· Phone and :.noro d or srmpl} 
tu·n rt 01f 'Jni. you r<:ach your destlnat on 
sa ely. t Can Wo r shoo-. cases the 
conseql.lerces ior real-l fe ir ,,€>rs ·:no 
drdr t • .. a t V•s t ltCanWaitcom to learn 
more and cneck ou: our r?', Jamnq ads 
Y' tre AT&T You Tube channel 

No post, glance, 
email, search 
or text is worth 
a life. 

Our message is simple, yet vital: Keep your eyes on the road, 
not on your phone. It Can Wait. Because no post, glanc,e, email, 
search or text is worth a Ufe. Your safety is more important. 

AT&T Emergency Assistance - stay connected 
Vrs 1 our Emergenc:. ~sststar:::e '!ebsrtE. at att.com/ emergency 
-3 --;:o La1i ::-a.~ a ... o::mege cy corr-r.,, I r) ~:::""I" .: .. • 
·ao:r . r t:~s "t:SS :-..::1~ sJ·e ·.ner" to s·a <il We c~'l he~c 1 u v.: :ra: 
OJr efl'lergen:y 11eos ·=c. n~a ns ~;set~ nforrra· cr a-:J :o:J,s :o 
-::lp vou o·::pa:: ~o· a ·:,,:at'"'er emergency Test ,:our •no:.,:::;ge ar:l 
~"t t ps fc· stay P~ :onr.e~ted tJdore dur g and a:ter an e~e·;:: .... :; 

Low-income assistance available for 
your telephone service 

You may be :?1 g1ble 1t /OU current . rece1ve ncome-based ben"''tls 
from a plan such as. 

• Temporary Ass stance for Needy Famr es !TANF) 

• Supplem""ntal Nutn!IOn Assrstance Program (SNAP 
f rrr.erly Food Stamos 

• ~-:dead 

• ~uppleJ'Tlental S::::unty Income ,551 

• Low ncome Home Energy Ass stance ;:;rogram UHE . .:0 ) 

• N 1tronal Schoo Lunch NSL ree lunch crogra'f 

• Or. F2deml Publ c Hous1ng llss1stance Sect•on 6 

• In addrt on. 1f you ve on a 'ederaL, recogr. zed ~nbal 
land and a•e elg1ble for tene~•ts through tre Bureau o' 
nc11an Affa1rs for Tr ba -emporary Ass stance or :-.Jeedy 
Famrltes, Head Start Subs1dy cr the i\at1ona SCllool umch 
you quahfy ior Tnbal L1n..;-Up and e;~panded Lt;e11ne Assrstance 

Customers ccn sell-enroll b1 ustng the au:omated online L feline 
appl (.atron ·:: ..., r t" =. r :Ia c JD rc 5:: ~ ce Cc:.rr 'S;,IC'l V.'ebs1te 
www.psc.state.fl.us '·.-our ".crre ~at or be cw 150 of the ·ede·al 
"" ·"''t\ Jl.r .:Je ., ... ., ,~ t , u a·" net cJr'e'lt,y r::ce1v r:a o~ne'its lrom one 
J t~:: st~ ~rogra:r:s yc.; "'ay b<> able to qua ': , • nt t ., __ trt:' 
=orca c:.. Cl? : F~;;.·c:: Jl5el ~ fa!.a~"3SSef al 800.540.7039 

:, r ~" r·~r,...,~- ~ ~ s: ire t.- :_.- L r:: "€ .V:;::::.-. :~ att.com/ lifeline ' a 
855.301.0355 · ,a~~~ ,., o· Ol"t:rs w-o n:""~l -::c~a ·~e 

"'' : .- - : J • • ' :'leT ira: ;. -&- = o·tda rr:a·, oe ab.e :o p· v de pr r e 
)o-v ce at t"'e •e<J ... :Ed ·ace. 

Vlt3 rray apo.y =yeLl ·esce Q~ ·-::c::·a r•';a ·ncts. 

Moving? Transfer your AT&T services at att.comjmove or BOO.MOVE.ATT (800.668.3288). 
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Leyes cuya finalidad es desalentar los robos de metal 
t-' JC"OS estadJs nclL_.cnOJ .J ::.;Y oa 'lJ11P'.JDaoo te,es contr1 e rc~-c cle 
r.eta La lev de F ~-,aa j sua~:? ::iS rclJos de ""et..'ll pers·gu endo J 05 CII'T: "a~ 
q .. e ·::ba") Jego r,::.en<-e:" los m~t:=t'es S'?"'Jm:mo~ camo .::l-:cbre.Las rc:c~., 
de I'T'"'ta,es se:tndar :;s (l;es:an 1Las empresas ~ n1vet nJc orJ, alre·:eaJr c-:: 
Mil rr. ones ce d:J ares nclu~enc.J C1.:ma~ de m .es en canos a ,a o·oc edad 

S e>ten es•os deliros Jfecw;, d ·ec:arre tea las empresas que sutren .a nerd a 
t1mb1en p..-<:=-:1::: a'e _ta· ~egat .arre'lte a IJ :o~un1dad ccmpro-ne·,erGo •s 
mr.un ca.::;ones o a :::apac1Cad dt: ·esp~,s·a ce e~erge;-c a. come E serve c 
ael9:1 :.-s- '-~~:::co~ ;ra' e:11pr,:sas que u· zar meta es en sus neg oo5. 
cr::-e qJe es:Js le.::s. e~ ~c~D n~~ o:t :::;n h~·,es s1m ,Jres e1 t:Jdo e p;:; s 
avudaG"' a pre•,en • ·:cos d:: reta es s::c:unda'IOS. 
F ori:Ja \ ctr"s est3G.JS ree! e-~<1 :; ·'= lo~ d s·r b" acres de chatar·a de""':' 
Ma'":er.gar ·-=-g ~t-cs oe;a aces y :: ... :e~s 'S ce sus · a"sacc ones, '"C.uyen:::c 
e ~,..11br~ Ce '.£ndedo ~sud ·e:ct.:".la n'J'mac on de •,eh c~ c; u'".~ 
c2e Jrac on r rmaca recmoc e" .... o las s.a:mones para os vencedores \ 
W""'prad::~es qt.e 'l'r ~a~ :1 ~e) de os 11;;-~ales s-ecundJ'OS. · 

Las eyes ~on:ra e r:~co ae me:a es;acle:en oroce<itm1er:os qJe pcr.dr3r 3 
l:;s au:::-res rr;;s as re_as; D'v~eger. a ta;;;~n·e. ns~amosa cs p·coe:a·asde 
·a .teres, e:np.eados y CtJa.~LIE" cersc-a c0~ rrcrTacon sotre os ro:x:s de 
con·e c;ve .anen a ~H- ;lsse· PrJ·ec: c:r 3 800.807.4205. 

iEscava con seguridad ... llama a/811 antes de excavar! 
Los sewicios publicos subtemineos estan por todas partes. Ex:a,'Jr s·1 
sau::· j6rde es segLr" e,,:a.?' puece :~usar ur costa Slgntfcati,'C ~r rrerrendo 
- aro t: ~c. ... so .3 rerc d? ae • das_ 

Ya sea que estes pensando en hacerlo tu mismo o contratar a un 
profesional, La excavaci6n inteligente significa Hamar al 811 antes de 
cad a trabajo. 
No hagJs U'~ <.upos c1on J'' ~~;ada ace•ca d~ s1 detes o no marcar ·us t~.;~er as 
o<: sefVlc os puo cos. Cada traoa ode :.•ca :aoon reqUte'e una Hamada: "clusv 
p&qLeflOS Q'J;CCtCS c:::m:::: a DlantaC 0:1 de arboles y Jr0u510S.la C'C'V'd dad 
C~ JS ~uber·J5 de [C~ S-2rv COS ;::ub COS , ariJ, \ puede habe· \anas 1Uber·as c!e 
ser. CIOS puo 1cos e~ v• area .:.::m..,n :::X:::avar s1n a:nar puede "te·r ""'01'"' 
s~;:r. c1a ae un vee "d''"'O ente·o danarte a n y a los oue vN;:r J tu 1 ·edejo· \ 
p:::sltJl€1'1cn:e 'e5L :ar en ~u tcs i cas:cs ce ·epar;JCICil.. Alllamar al 811 3'l'es 
de cadJ 1raca Cl ae e~.:avJC en rrarca~ tus tt.-benas Sl!bter·aneas Je S"' • c1c~ 
pJb1 cos ue ':J"na gra: ta v 3] tH:t;:s a e·1 car coPsecuenoas no deseadas. 
En rn3rzc de 2G05. !a Cor. s1on "2-.:Jt:·a~ ce C::;m~r ca::~ones aprob6 e usa de. 
811 ~o-no nt.::ile:o de ;etefo'lo ;JaOC"a, llama an;es c:e excavar. Es:e n.o""e·c 
J:? l'::>S d g lJS es:a G S€f.Jj::; para cone.:ta--:e COn t? centro de 'lC't•flcac en Ce 
oote:s emer•ad::s ae estada corresoond en;e. Es:.Js o:>nt·::;, ayLaan a ub ca· v 
:nllrcar os se"'. ctos p!.!t ws er:te ·ajos ..or e. Iugar de traba o - s r. cos:o 
alg,.n: r::ara c. c~·sona q~e la:na - a1'Udardc a e1~ta· as 1rerruocrc~2s de 
serv c J ro ceseadas. Para ab:e~er nfcrrn<:: or es::::ceof ca sabre las ,e\ es ae :G 

esrado pt.oedes Har1ar a :ert·J c ; s :a· st.. s: c ·:.eb e, sunshine811.com. 
8 s r o we!; .:s:a sa o en g!":?s 

10!5 4T&T ·er, 1 " pc'ly Toofo, as de: nos resem1do~ AT&J 
} ~ ,q.,• p .I g obo ' n rnarcos come·c o'fs C1 .. u"; lntellt:cJua 

Prop~r..y. "odC>! ; OWlS "lC CtlS SGO propiedod de SuS 
.- ·ff•, m d rli~ 

Visitanos en ott.com/ star!ines 

Star Lines 
Flonda 



It can wail: 
Man tenIa vista en 
la carretera. no en 
tutelefono 
::Janr.tu .eas :::u~ CLndL:lc~s JUOt:) a t1 
~sta:-1 T. "ando suslcte•or:Js. ,a "':; es 
seg.1ro zsum1r que estar t:m ,~do m"rl~a;"'S 
de tedo 
:~ ~ecr,o l!na nt..2'/c nvEstlcJcion ae A- &.,.. r-d ca aue- d~ caca .:.: 
::.e·so'"as se ded1ca1 a re:ihzar c:t•v oades en e. smarrc"'l ~e : .. ara.l 
est31 mar'=Jando. Cas1 J oeo .:ara : ::: Js._a' :::s de srr:art:::ho'"es e"trali en 
.os m»d1cs soc ales .:uand'" estan r- ane,aco Cas· 3 do::: cada lO -,;;,,eg3~ 
... o' .a red v s-·:::re"JE1ter-:ent~:- • .:. de cada : J 'J deocrlteal 
NL;estm ob;et va es r.ostrar a nub. co 
c6fTlO tair la v:sta .:i tel.:1or ~ al CG"ut..: r 
Gt.:::de ten.:r cnse~Le~: as d:::'.astadc·as. 
A.s OL:> g:.w:;a tt.. t2.ei:mo. p. nlc e~ 
s enc o. Gcs:arga· l.f.,a a~, :a: on o~mo 
A- 5.1 ::::- ve:--10C€ . d spon ole para 1::J.r;an:: 
y ,A~dr ~ld 0 s 'l1p.ement2 coa;a 0 ha,ta 
:JJ2 • egu.:s sarJ y 52~~ a tu dest ~o 
~~ ::~r WtY ex" 8e as co~se:Je"Cia5 para 
cc~:;JCtYes "ea,es qLe r? escerar·:1. 
Vis.ra ftCanWait.cam pa·a as·e":}E'r 
mas ; "Cha u, J stazJ a ruestr::s n~e, ~ 
arJr.'::: os a.a-r--a1tes ':':1 e. ca1a, de 
v8~ -ube ae A-&-. 

Hinguna publicacion, 
ningun vistazo, correo 
efectr6nico, busqueda 
o texto vat en una vida. 

Nuestro mensaje es simple, pero vital: Manten !o vista en Ia carretem, 
no en tu teletona. Puede esperar. Porque ninguna pubficaci6n, ningun 
vistaza, carreo electronico, busqueda o texto valen una vida. 
Tu seguridad es mas importante. 

Asistencia de Emergencia AT&T- Mantente conectado 
.!)•:a nL"5:rr" Sit c .~~r de :1.5 st-=r 1a de :"'E'~enCfd en att.com/ emergency 
Es mpo·:a~:e con:ar :en un p a~ :12 c:::~~.;n ca~IGr:::s ae ':'11c- ~':'r a p·a 
tu ·a"" ha o regoc o ~No sates o-·x OO'lC2 \:rpezar? Nosc:rcs :e pooemos 
aytoa !\Jes:·o s.: c \'eo eme'ge1c a conc1€ne urorrJaCI0/1 ~ ht;·ram'e":as. 
nara 3)-.. dar.:: a p ·;:~arar:: para Jna emerger~~·a d rr a::ca. f::('r a ~r ~eba 
:t;s :o"C( 1' er:os v oo:er: ::anse as para Es:ar .:c-.:. :a:JJ a::~~es duran:e ,. 
jespuE,s de unil errergenCI:l. 

Asistencia de bajos ingresos d;sponible 
para su servicio telef6nico 

~Sa:J·as ~ue pod'ldS ltrer j s;:;o11b e a :iS s<e··: a Je caj ~ '"grescs oara 
a1 ... ::acte CC'l .a ta~~u·a dz tJ r~lei"'10 res.jenCia.? El s:::r\ oo L ,_,._,"E.' ofrece 
as1stenc a con los ocs•.s re.:urr.:n:es me1s~ales ales SJs:r·p[ures ·1c telef\Y'C 
res denc a cal ; cado~. ::s:e orograna hace Juc d ~"'rv :ele·c"' _~ sea 
rras ac::es n!e pc:·a .as personas :i~E ce o:·a ·c·ma "'O ;::oG'Id'" :Jen :··s=,c 

• As ste~:: a T~mpcra. Jar a Fam1lias Ne:es :aoas .,.e'""pora;y AsS's,:mce 
:Jr N.::edy ~am t es TM, c: 

• P·cgr.::Tia co:: ~s s:-"r.:1a de Nu:r 6" Su::ilerr='"c3r a 5 ... pp.erlen~a' 
'u·; on 4ss Sicnc:: :::rograr', 5\.V ::;"oc do an·.e- o'~e";;;; cornC\ 
::::u:Jt.Jnes j;; A menws := .oc s·.arTic~l 

• Memca d 
• Se·;unJadce '"g"escS ... plerren:a·J(S~pp.enen:3.SeC'~r:ylnc.A"'., S5 
• F·c-g•::11a d.:> ~s s::.:li~la de E"erg'a para - :ga·.:s cor 3aJCS ng''::SJS 

JHEP 
• P'vc:tarna.;, a r'lcerzo O'cl sA.~ Jt:rzv ~s: Ia' Nam;1al ~a~ ::na 

Sch.2cl -"~en. ~.s_ -
• C, A;; ~:21Cii: ;:?,1"'3. oe Vv 211Cil 0ub Ca/S~CIC~ 8 
• Ademcs. s -.: \'2S en ;ern toPes t· ba,es re:cnooc:s.: li :e. ·e:Je·z y e':O:S 

eleg ol? ::a·a ·ec,t;,r te-e' CIGS a tra·.i:s ce 1.1 o· cine :.: As.ur:os -c·genas 
oe- f.s s:e·1e a -r oa. -empya oar3 :;s =-a"' as Neces tac::s. Sunveoc 5r 
de - ea .. Stan: o d A.r,.L::rz.: Esco ar \iaoora ca f car as Din -nca 
_ ~ ;;-Lo J /l.s:st::n-. a U:e. 11e extend;da. 

Los c :entes ou20e1 au:o1nsc1b ·se Lt 1zar joe torT ~.a' · ce soho:uc 3e 
Lrel ne al.!Ivrr:a:1za::- -2" ,,.,a ~r e. s··: :.eo :e a ::orr s :n de Serv1c Js 
P ~o, cos ao Ia F,o·;da www.psc.state.ftus S1 '~s mgresos equ va.er "s.y· 
·1'::· a·es a. 150 de:. "P.el redera ce OJbr-=za. ;J-"'O nc ::stas ·ec o .:"do 
tenef C G~ u-2 :.Jn::J J-2105 ~rcgra11as 2fiUnie'aC~S, 2~ pcs.b.e ({JE :JUeGas 
calf car pon.endcse ::r ccntac:c :or .a Of ona del Defensor c~b CJ de Ia 
F.::moa ~, ~allchass~e ':'" _, 800.540.7039 

Para .:o~'21e' '"las 1f:rrr:a~ 6n v s1ta el s to , 1eb Lt.:lif1e :::.::A-&- '?'1 
att.cam/lifeljne ::' IIana a. 855.301.0355 5 sab.:s d2 was oe-sc"'as que 
pod' an ca r car pa·a a a:.. st=nc a J~ oa, :-s 1:·es-:s. d1les que AT~ T ;lor de 
pOC' a OfJCOfC cr.ar '2S e~ ser~.__"' te .:::f-1·~ ~0 c .. ra :a' la reduc da. 
E< sten otros descut?mos s1 VJves en terntonos tr bales federates. 

i.Te mudas? Trasfada tus servicios de AT&T en 
att.comjtumudanza o en el BOO.MOVE.ATT 

(800.668.3288). 




