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Brandy Butler

From: Ruth McHargue
Sent: Wednesday, August 02, 2017 3:53 PM
To: Consumer Correspondence
Cc: Diane Hood; Janet Brunson
Subject: FW: To CLK Docket 20160101
Attachments: Seminole county water increase; Water Rate Increase; Utilities Inc rate increase; Utilities 

Inc. Rate Increase; Utilities, Inc. Florida Docket No. 20160101 rate increase request

Follow Up Flag: Follow up
Flag Status: Completed

Customer correspondence 
 
From: Diane Hood  
Sent: Wednesday, August 02, 2017 3:48 PM 
To: Ruth McHargue 
Subject: To CLK Docket 20160101 
 
Copies on file.  DHood 
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Brandy Butler

From: Kelly Stull <kellystull@yahoo.com>
Sent: Wednesday, August 02, 2017 11:05 AM
To: Records Clerk; Consumer Contact
Subject: Seminole county water increase

Hello 
I am a resident of Sweetwater Oaks in Seminole county. I understand the vote to increase our water by 130% is 
set to occur tomorrow. Please note we are all against this increase and I hope your vote takes this into 
consideration. 
Thank you 
Kelly Stull Remiszewski 
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Brandy Butler

From: Julie Bryant, LCSW, MAC, CCJS <Julsb@cfl.rr.com>
Sent: Wednesday, August 02, 2017 11:36 AM
To: Records Clerk; Consumer Contact
Subject: Water Rate Increase

Importance: High

I live in 32779. I do not agree that Utilites Inc should get passage for the requested rate increase of 130%.  
We have NO other options for water, thus they can do anything to homeowners. Allowing them to do this hike, will just 
open the door for increases and request in the future. 
I am a T-12 Paraplegic. I live on a fixed income. I donate MH services to the community. I give back, even though my life 
has been hard for 33 years. Please do 
not allow them to step on us and take what we have. It is wrong. This amount of increase in this 32779 is not across the 
board, is unfair and burdens us to an unbearable degree.  
Please take a STAND for us. We the Owners are counting on you! 
Julie Bryant 
Longwood 32779 
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Brandy Butler

From: Todd W. Bonnett <todd@bonnettdesigngroup.com>
Sent: Wednesday, August 02, 2017 11:49 AM
To: Records Clerk
Cc: Consumer Contact
Subject: Utilities Inc rate increase

Good morning.  I understand that a significant rate increase is being considered by the Public Service
Commission this week.  The proposed rate appears to be excessive and unevenly distributed 
throughout the region.  The proposed increase will cause hardship for many residents and customers 
of Utilities Inc and other providers and I strongly urge the commission to deny the rate increases as 
currently planned.  Lee Constantine, our Seminole County Commissioner, has addressed this matter 
with the commission I believe and his representation of his constituents is well appreciated. 
 
Thank you for attention to this item. 
 
Todd W. Bonnett, RLA, LEED AP, CNU-a 
BONNETT design group, llc 
landscape architecture . community planning 
FL  LC 26000341 
400 south orlando ave. suite 201   
maitland, fl  32751 
407.622.1588 voice 
407.463.0136 cell 
407.358.5363 fax 
Todd@BonnettDesignGroup.com 
www.BonnettDesignGroup.com 
  
  

 
The information and any files transmitted are intended solely for the individual or entity to whom/which it is addressed and may contain 
confidential and/or privileged material. Any review, retransmission, dissemination or other use of or taking action in reliance upon this 
information by persons or entities other than the intended recipient is prohibited. The contents of this email are confidential. Do not forward 
this email to any third party. If you have received this email in error please contact the sender by telephone at 407.622.1588 and delete the 
material from any computer immediately. 

             
  P l e a s e  c o n s i d e r  t h e  e n v i r o n m e n t  b e f o r e  p r i n t i n g  t h i s  e m a i l  
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Brandy Butler

From: David Storm <DStorm@Orlandomagic.com>
Sent: Wednesday, August 02, 2017 11:58 AM
To: Records Clerk; Consumer Contact
Subject: Utilities Inc. Rate Increase

Importance: High

Good afternoon – I wanted to voice my opinion regarding the proposed rate increase for water from Utilities Inc.  From 
what I’ve been able to ascertain there is no reasonable explanation for such an extreme spike in this necessary service 
and it appears to be punitive in nature.  This will impact all walks of life, both in terms of quality, value and 
financial.  Essential services that make our area in Seminole County so appealing will have to be eliminated.  The impact 
to homeowners will be substantial.   I have empathy for Utilties Inc. and if the cost of this service is indeed spiking that 
can be a very challenging time for a business.  Most utilities and businesses lessen this pain to consumers by spreading 
out the increase, requesting funding from taxing entities, and other sources.  To increase our rates by more than double 
is completely unfair to the residents of this county. 
 
Thank you for your consideration. 
  

David Storm 
ORLANDO MAGIC 
Director of Broadcast Technology and Services 
(407) 916-2702 Direct 
(407) 440-7911 Fax 
(859) 380-7619 
 
400 W. Church St., Suite 250 
Orlando, Florida  32801 
www.orlandomagic.com 

 Please consider the environment before printing this e-mail. 

  

  

  

  

 
NOTICE: The information contained in this email and any document attached hereto is intended only for the named recipient(s). If you are not the intended 
recipient, nor the employee or agent responsible for delivering this message in confidence to the intended recipient(s), you are hereby notified that you have 
received this transmittal in error, and any review, dissemination, distribution or copying of this transmittal or its attachments is strictly prohibited. If you have 
received this transmittal and/or attachments in error, please notify me immediately by reply e-mail and then delete this message, including any attachments.  
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Brandy Butler

From: ROCKY GERSONDE <ROCGERSONDE@hotmail.com>
Sent: Wednesday, August 02, 2017 2:36 PM
To: Records Clerk; Consumer Contact
Subject: Utilities, Inc. Florida Docket No. 20160101 rate increase request

To the Public Service Commissioners, 
 
I find it very troubling that you are doubling our water bills. The water bills I pay currently since moving to 
Seminole are almost 50% what I previously paid. Now I am reading in the media that our representatives are 
not looking into the peoples concerns  but the well-being of a water utility. Shoving the heavy burden onto the 
hard working people that live in our area. Shame on you if you pass an immediate rate hike that will impact all 
of us so harshly. It is not fair to expect our area to subsidize other areas that have higher costs. Please consider 
your actions and the way your votes are going to affect the families that live in Seminole. 
 
Sincerely, 
Ryan Gersonde 




