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PROCEEDI NGS

CHAl RVAN BROMWN:  So, we're circling back to
I[tem 2. Good norning, M. Richards.

MR, RI CHARDS: Good norning, Madam Chair,

Comm ssioners. M nanme is Chris Richards with
Comm ssion staff.

I[ltem No. 2 is the application for a staff-
assisted rate case in H ghlands County by LP
Wat erworks. The utility is a Class Cutility that
serves approxi mately 444 water custoners and 389
wast ewat er custoners. A custoner neeting was held
in April of this year where 51 custoners were in
at t endance, 19 of which spoke.

Staff has made an oral nodification, which was
submtted to your office this week. Conmm ssioners,
M. Rendell is here on behalf of the utility. And
Ms. Christensen and Ms. Vandi ver is here on behal f
of the Ofice of Public Counsel and would like to
address the Comm ssi on.

At this tinme, staff is prepared to answer any
guesti ons.

CHAI RVAN BROMN:  Thank you.

Vell, we'll go to the utility. Wuld you like
to present first or have Public Counsel present?

MR, RENDELL: Troy Rendell on behalf of LP
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1 Waterworks. |'mactually here to answer questions

2 and support staff's reconmmendati on.

3 CHAI RMAN BROWN:  Thank you.

4 Al right. Wll, M. Christensen.

5 M5. CHRI STENSEN: Thank you. Good norning.

6 Patti Christensen with the Ofice of Public

7 Counsel. Wth ne, Denise Vandiver. And

8 Ms. Vandi ver has a few issues she would like to

9 address. So, I'mgoing to toss the mc to her.

10 M5. VANDI VER:  Good norni ng, Conmm ssi oners.
11 CHAI RMAN BROMWN:  Good nor ni ng.

12 M5. VANDIVER: | would |like to discuss two

13 Issues in the staff recomendation. The first is
14 I ssue 1, quality of service; and the second is

15 I ssue 10, m scel |l aneous service charges.

16 My coments on the quality of service concern
17 the custoner-service portion of the issue. On

18 Page 4 of the staff recommendation, staff states
19 that the majority of the 19 speakers at the

20 cust oner neeting spoke about inproper billing by
21 the utility; however, these comments were not

22 addressed in the staff recomendation, nor is there
23 any nention in the recommendati on of i nproper

24 billing practices.

25 In addition, the utility submtted a flash
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drive to the Conm ssion that purported to be all
service conplaints received by the utility during
the test year and the four years prior to the test
year with an explanation of how each conpl ai nt was
resol ved; however, the information submtted was

I nconpl ete, as the explanation section for each of
the of the conplaint was cut off in the mddle of
the expl anation on the spreadsheet. Thus, there
was i nconplete information provided to staff.

But based on the limted information, we were
able to determ ne there was a total of 503 custoner
contacts for the period 2013 through 2016. But for
today's agenda, | reviewed the 307 contacts for
2015 and ' 16.

Many of these comments echoed concerns that
were expressed at the custonmer neeting regarding
billing problens caused by the utility. M sumrary
of those found that 36 people stated that they did
not receive a bill in the two years. |In add- --
well, not for the whole two years, but 36 people
during those two years.

I n addition, many of the conplaints took an
I nordi nate anmount of tinme to resolve. Qur review
found that 20 customers experienced at |east three

weeks before they received a resol ution.
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1 One conpl ai nt, apparently, was open for about

2 23 nmonths before it appeared to be resolved. Two
3 custoners did not receive a refund for four nonths
4 or nore. And two custoners submtted a request to
5 have their neters noved and were still request- --
6 still waiting for a response 30 days | ater.
7 Based upon the nunber of conplaints received
8 and how they are being handled by the utility, OPC
9 does not believe that the utility is providing
10 sufficient quality of custoner service.
11 The utility wants to receive fair and
12 reasonabl e rates for its water service, and the
13 custoners expect in return to receive adequate and
14 reliable water and custoner service. This does not
15 appear to be the case here.
16 The information provided by the utility
17 i ndi cates a custoner billing and conpl aint function
18 Is contracted out to a third party.
19 Notw t hstanding, it is the utility's responsibility
20 to provide satisfactory custoner service.
21 And based on the coments received during the
22 custoner neeting and on the comments received in
23 the flash drive, it is our position that the
24 Conmmi ssion should order the utility to investigate
25 the custoner-service aspect of its services and
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1 devel op better nonitoring of its service provider.

2 The utility should be required to set
3 standards and reporting requirenents so that it can
4 review on a nonthly or quarterly basis the results
5 of all customer contacts.
6 At a mninmum the service provider should
7 submt nonthly reports of all conplaints that are
8 not resolved within three weeks. The bottomline
9 is that, if the custoners are being asked to pay
10 hi gher rates, they have a statutory right to
11 recei ve satisfactory water and custoner service.
12 On Page 27 of the staff recommendati on, you'l
13 find two charts that show the cal culation for the
14 initial connection charge and the normal
15 reconnection charge. The description of the nornal
16 reconnection charge states that the function
17 requires two trips; one to turn service on, and the
18 other to turn service off.
19 Notw t hstanding this statenent, we do not
20 believe that there is an actual difference between
21 the services being rendered for an initial
22 connection and a nornmal reconnection. Therefore,
23 we do not agree these two charges shoul d be
24 different.
25 If a custoner requests service, it only takes
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one trip to turn that service on, no natter whether
the tripis for an initial connection or a
reconnection. Any future or past disconnections by
ot hers should not be included in this charge.

The definition for the initial connection
charge on Page 26 states that it is for service
initiation at a |ocation where service did not
exi st previously.

The definition for the normal reconnection
charge on Page 27 states that it is for the
transfer of service to a new custonmer account at a
previ ousl y-served | ocation or reconnection of
servi ce subsequent to a custoner-requested
di sconnecti on.

The definition further states that it requires
two trips; one to turn service on, and the other to
turn service off. However, we do not believe it is
appropriate to require a new custoner to pay for
the di sconnection of the forner custoner's service.
If the charge is neant to capture the new
custoner's future di sconnection, why is that any
different than the initial connection charge?

We believe that the connection charges for new
custoners should be all the sane. However, if the

Conmm ssion was to have a special charge for
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tenporary di sconnects, which would include both
trips, it should be clear, and the name of the
charge shoul d be separate from any charges for new
custoners, whether at a new service address or
novi ng into an exi sting address.

In summary, OPC respectfully requests the
Commi ssi on address these three -- these two issues
before making its final decisions on the issues in
this docket. W ask the Conm ssion to order LP
Wat erworks to investigate the custoner-service
aspects of its services and devel op i nproved
monitoring of its service provider.

Secondly, we ask that the adjustnents for --

t he Conm ssion approve an initial connection charge
and a normal reconnection charge that are the sane
amount .

Thank you.

CHAI RMVAN BROWN:  Thank you. And thank you for
bri ngi ng those issues to |ight here.

Uility. M. Rendell, would you like to
respond?

MR, RENDELL: Yes, ma'am The first issue on
the quality of service -- this is sonething | just
heard about. | haven't heard any concerns from OPC

previously, but | did provide a response to the
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1 custoner neeting back in April that basically

2 addressed each one of the custoners' billing

3 concerns thoroughly. 1've provided docunentation

4 on their past history; what was done on each one of

5 t he conpl ai nts.

6 W also pointed out in that letter that we've

7 only received four water-quality conplaints since

8 the ownership. W had one in 2013, '14, '15, and

9 "16. So, over those four years, we've only had

10 four water-quality concerns.

11 W were surprised at the water-quality

12 concerns brought up at the custoner neeting. W've
13 gone back and | ooked at them One of them was

14 caused by -- the water tank began | eaking, | think,
15 two days prior to the custonmer neeting. W had to
16 take that offline.

17 W are in the process of replacing that water
18 tank. We will have to cone back in for alimted
19 proceedi ng on that, but that -- unfortunately, the
20 timng of that was two days before. So, we believe
21 that that caused a lot of the water-quality

22 concerns.

23 As far as the m scell aneous service charges,
24 those are spelled out by Comm ssion rule. They're
25 defined by Commi ssion rule. | discussed that with
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Ms. Vandiver prior to the agenda. The initial
connection is for a new custoner who has not had
servi ce before.

| think the wording may be a little incorrect
in the staff recommendati on because reconnection is
for soneone that had service and they're getting
reconnected; so, either a snowbird or soneone that
di sconnects for a period of tine and cones back.
That does involve two trips to do so.

So, | think that's pretty well-defined by
Conmm ssion rul e.

CHAI RMAN BROWN:  Thank you, M. Rendell.

Going to turn to staff on the -- the latter
Issue first to address the rule on reconnection --
pardon nme -- the initial connection, nornal
reconnecti on.

M5. FRIEDRICH: Sure. Staff has al ways
interpreted the rule like this as in the charts,
you know, as far as the one trip and two trip in
the normal reconnection. Ever since |I've been here
the past year, and |I've nade m scel | aneous service
charges, we've always based on the sane -- the sane
characteristics. So, this is nothing different
t han previ ous cases.

CHAl RVAN BROMN:  Conm ssi oners, any questions
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on that ms- -- mscell aneous-charge expl anati on?
Conmm ssi oner Pol mann?

COMM SSI ONER POLMANN:  Thank you, Madam

Chai r man.
On the -- on the charges, question to staff,
just to clarify. If | understand your -- your

comment, Ms. Friedrich, are the charges simlar to
and consistent with Conmm ssion actions, prior
actions that have been taken on ot her SARCs?

M5. FRIEDRICH: Correct.

COW SSI ONER PCLVANN:  Ckay. Now, to the
point made in remarks by the utility, can you
el aborate on whether we believe the | anguage is
correct or incorrect? |Is there a need for
clarification in the staff recommendati on on that?
Do we understand the comments nmade here earlier?

MR, SHAFER: Conm ssioner, | think the
utility's interpretation is correct. [If it's an
exi sting custoner that initiated both the
di sconnect and the reconnect, whether they're a
snowbird or it was a non-paynent issue or what have
you, two trips are justified.

If it's a new custoner at a |ocation that
al ready has service, | don't believe the utility

has been charging a two-trip charge. And | think
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1 that's the appropriate | anguage that -- | think the

2 | anguage in the recommendati on i s probably not
3 correct, as it relates to reconnect- --
4 reconnection for an existing custoner.
5 COMM SSI ONER POLMANN:  kay. So --
6 MR, SHAFER: [|I'msorry -- for a new custoner.
7 COW SSI ONER PCLMANN:  The | anguage nay
8 not -- I'msorry.
9 MR, SHAFER: It's incorrect as it relates to
10 connecting a new custoner. | m sspoke.
11 COW SSI ONER PCLMANN:  Ckay. Can you pl ease
12 clarify whether Table 10-1 or 10-2 should be
13 nodi fied? O are the tables correct?
14 MR. SHAFER: | believe the tables are correct.
15 It's a matter of definition and under what
16 ci rcunst ances does the charge apply. And | agree
17 with M. Rendell that, if it is a new custoner at
18 an existing address, they're charging the one-trip
19 charge. And if it is a custoner that has
20 di sconnected and then reconnected, for whatever
21 reason, there would be two trips involved. And
22 t hey woul d charge that charge.
23 COMWM SSI ONER POLMANN:  kay. Thank you.
24 Madam -- Madam Chairman, | wll take this
25 conversation to satisfy the concern, and believe
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that staff and the utility and -- and recogni zi ng
OPC s concern that -- that this issue wll be
addressed going forward in terns of the tariff
sheets or whatever -- whatever the appropriate step
iIs, and that there will be agreenent with regard to
these tables and charges. |I'msatisfied with the
response.

Thank you.

CHAI RVAN BROMWN:  Thank you, Conm ssi oner

Pol mann.
Uility?
MR, RENDELL: | think the easiest way is, on

Page 27, the first sentence after the paragraph
that's titled "normal reconnection charge" -- if

you just strike "new custoner account at a

previ ousl y-served | ocation" and then the word "or,
that should take care of it.

CHAl RMVAN BROMWN: O fice of Public Counsel ?

VMS. VANDI VER: I think that worKks. l"mstil
not sure about the transfer of service. | think
it -- if you took the -- it just said, a nornal

reconnection charge is |levied for reconnection of
servi ce subsequent to a custoner.
MR, RENDELL: That's -- that's correct.

CHAl RMVAN BROMWN:  That's fi ne.
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1 M5. VANDI VER: That would be fine with us.

2 Thank you.
3 CHAl RVAN BROMWN:  Thank you. We're squared
4 away on that issue.
5 Getting back to issue on the quality of
6 service. And I'm-- |I'mhappy that the utility --
7 | mean, pardon ne -- Ofice of Public Counsel
8 brought it up. It was a question for ne, too. It
9 seened that there is a billing issue for custoners.
10 | guess, staff, what has the utility done
11 since the last rate case to address the probl ens
12 that keep reoccurring with the billing?
13 M5. FRIEDRICH |'m sorry.
14 CHAI RMVAN BROWN: | f anyt hi ng.
15 M5. FRIEDRICH: Coul d you repeat that
16 question?
17 CHAI RMAN BROWN: It seens that there is, in
18 fact, a billing problemthat is occurring with this
19 utility. | want -- would |ike to know what the
20 utility has done since the last rate case to
21 address the issues that the custoners raised; not
22 only during the custonmer neeting, but also with the
23 Conmm ssion's consuner activity tracking system
24 M5. FRIEDRICH  Staff didn't find any specific
25 billing issues that were major that carried over
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that were repetitive. There was a few i nstances
t hat were brought up at the custoner neeting.

And | asked M. Rendell through a data request
about the billing issues. And he responded sayi ng
he has reached out to the custonmer and provided
proof of e-nmail correspondence with the custoner.

CHAI RMAN BROWN: My under st andi ng, though,
based on Public Counsel's comments earlier, they

revi ewed 307 custoner comments over a period of

time. And | -- 1 don't knowif | msinterpreted
that, if -- whether all of those comments were
related to billing?

M5. VANDIVER: Oh, no. |I'msorry. | didn't

nmean to m slead you. That was the total nunber of
calls into the call center. And a |lot of those
could be anything fromwanting to pay the bill to
changing their address. So, the actual anount

of -- there were, | believe --

CHAl RVAN BROMWN: 12 fornmal conpl ai nts?

M5. VANDI VER: Sonething |ike that, yes.

CHAI RMAN BROWN:  Ckay. M. Rendell, can you
address sonme of the billing issues that have --
have occurred? It seens that that is the focus of
the custoners for this system Wat -- what do you

think is going on here?
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MR, RENDELL: Well, we -- we are concerned.
And we're concerned about zero bills and back
billing. That's one of the things we take
exception to.

After the custoner neeting, we did send out a
teamto review the neters, to take -- at the
request of the staff, we al so took pictures of the
nmeters so that -- show that they can -- you know,
they can read them

We found no abnornmalities after the custoner
neeting by sending out the -- the staff. But we
will continue to |look at it. One of our other
affiliated utilities -- we sent teans out the |ast
two weekends to | ook at zero reads and repl ace
neters where necessary. This is a very seasonal RV
park. Half the year, there's no one there. So,
they're going to get zero bills because there's no
usage.

But we did -- getting back to OPC s concerns,
we -- we were -- the data that was downl oaded was
every single call that conmes in, whether, you know,
a change in address, what's ny bal ance, can | make
a paynent. And then we try to take those and
narrow it down to just quality of service or

billing issues.
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Like | said, | did address the -- the custoner
neeting, all the -- all the billing concerns. W
will continue to nonitor it. W will -- I'll go
back and, you know, conme up with a plan to go back
and reassess it.

But you know, that is one of our big concerns.
We don't want back billing and then | arge
surprises. Wen we do so, we do -- we do foll ow
the Comm ssion rules. W offer paynent plans. W
actual |y make adjustnents to the consunpti on down
to the lowest tier, which is not required, but we
do that as a courtesy.

| do nmake adjustnents if there's -- if there's

| arge anmounts or if there's | eaks, but you know, we

will continue to nonitor it. And we'll -- we'll
nmake sure that -- that they get better in the
future.

CHAI RMAN BROWN:  Thank you. That gives --
that does give ne sone confort that you're | ooking
at it and wll continue to look at it. | don't
think that the quality of service is unsatisfactory
by any neans, but | appreciate you -- you | ooking
at it.

Commi ssi oner G ahanf?

COMW SSI ONER GRAHAM  Thank you, Madam Chai r.
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1 | agree with you, | had the same concerns when

2 OPC brought this up. And you said you're going to
3 look intoit. You're going to cone up with
4 different strategies.
5 The only question -- ny only request is that
6 you stay in contact wwth OPC so at | east you guys
7 still have that communi cation di al ogue goi ng back
8 and forth.
9 MR, RENDELL: Yes, sir.
10 COW SSI ONER GRAHAM  Thank you.
11 CHAI RMAN BROWN:  Al'l right. Thank you.
12 Comm ssi oner Pol mann?
13 COMWM SSI ONER POLMANN:  Thank you, Madam
14 Chai r man.
15 Question for Public Counsel. M. Vandi ver,
16 you nentioned a nunber of issues. And | -- | think
17 I m sunderstood -- and the Chairman, | think, in
18 her comments brought to light -- if you can,
19 restate succinctly the types of issues that you're
20 concerned about beyond the billing.
21 And | think we just addressed the billing
22 I ssue, but you -- you enunerated the -- the types.
23 You identified that the conplaints you were | ooking
24 at cane fromthe call center.
25 M5. VANDI VER  Ri ght.
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1 COMWM SSI ONER POLMANN:  But beyond the billing.

2 M5. VANDIVER: Right. | think ny main concern
3 beyond the billing was the fact that it took a | ong
4 time for themto resolve issues. There were a

5 couple of custoners that didn't get their refund

6 for disconnection for over four nonths.

7 There was a | ot of people that had a probl em

8 and they didn't get a resolution for three weeks,

9 which seens, to ne, to be a fairly long tine. |If
10 ['"'mconplaining, I kind of want it resolved pretty
11 qui ckl y.

12 There were a couple of people that asked for
13 their neters to be noved because they were either
14 pouring a driveway or sonething, and they had the
15 contractor ready to go and they wanted the neter

16 noved. And it was 30 days later; they still hadn't
17 heard fromthe conpany about when they were going
18 to do it.

19 So, things like that -- it just didn't seem
20 li ke they were on top of the responses sonetines.
21 COMWM SSI ONER POLMANN:  So, a tineliness,

22 responsi veness - -

23 MS. VANDI VER:  Yes.

24 COMWM SSI ONER POLMANN:  -- issue --

25 MS. VANDI VER:  Yes.
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1 COW SSI ONER PCLMANN:  -- you thought was

2 unreasonabl e in sone regard.

3 M5. VANDIVER: Right. Right. | wouldn't cal

4 it overwhel mng, but I would call it enough that

5 it -- it would get concerns. That's a |lot.

6 COMM SSI ONER POLVANN:  Ckay.

7 MR. RENDELL: Comm ssioners, if | mght, on

8 those two issues. It wll take three or four

9 nmonths to get a refund. The reason is you have to
10 do a final bill, which is usually a nonth after

11 t hey request the nove-out. Then you have to wait
12 to see if they make the paynent. Then after all

13 that, then you apply the deposit to the account.

14 And then whatever is renmaining, you -- you refund
15 it. So, it will take three to four nonths to get a
16 refund when you nove out.

17 As far as noving the neter, |1've worked with
18 that custoner. He had to pay for it because it was
19 a cost that he was causing. So, we had to wait for
20 himto get the estimate and to pay for the actual
21 novi ng of the neter because there was no reason to
22 nove it, besides himpouring the driveway. So, |
23 actually worked with that custoner.

24 COW SSI ONER PCLVANN:  Ckay. Well, thank you
25 for the explanations. | appreciate the additiona
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1 i nformati on.

2 CHAI RMAN BROWN:  Thank you.
3 Comm ssi oners, any questions on any issues? |
4 do -- |I've got just a few questions on |ssue 6,
5 just for clarification. Staff wasn't able to
6 clearly answer sone of these, but -- so, | wanted
7 it fromM. Rendell
8 Gary Derener is -- just an understandi ng of
9 the U S. Water relationship with the utility -- he
10 is an officer and director of the utility here.
11 MR, RENDELL: Correct.
12 CHAI RMAN BROWN:  |s he an enpl oyee of the
13 utility?
14 MR, RENDELL: No, he's an officer and CEO of
15 the utility.
16 CHAI RVAN BROAWN:  And that's just the one. So,
17 he gets -- in this, he's the only officer and
18 director getting a -- a fee here.
19 MR, RENDELL: Correct.
20 CHAI RMVAN BROWN:  And then for U S. Water --
21 he's al so an owner of U S. Water.
22 MR. RENDELL: He's the mgjority sharehol der
23 and the CEO of U. S. Water.
24 CHAI RMAN BROWN:  |s he al so an enpl oyee of
25 U S Water?
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MR, RENDELL: Well, an officer -- | guess
technically he's an enpl oyee.

CHAI RMAN BROWN: Does he do wor k?

MR, RENDELL: Yes.

CHAI RMAN BROWN:  So, he does services for the
utility as an officer and director, but he also
does services as an owner-officer of U S Wter

MR, RENDELL: Correct, but there is nothing in
the contract for his work for operations and
mai nt enance. It's strictly operations,
mai nt enance, and custoner service.

Hs work for the utilities is derived through
the salaries that he -- he conmts to those
utilities.

CHAI RMAN BROWN:  And | nean, | think it's
great that U S. Water is -- is engaged with sone of
these smaller utilities and hel ping themrun nore
efficiently.

One area, though, | was confused with was the
custoner price index of the contract. Since this
utility has cone in annually for price indexes --
every year they've been comng in for that -- why
woul d the contract with U S. Water also be -- why
woul d you get a consuner price index just on the

contract in addition to the annual price indexes?
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1 MR. RENDELL: The contracts -- all the

2 contracts are witten that way, that they get a CPI

3 for the ex- -- the rate -- the increase and

4 expenses for U S. Water. So, that would be what,

5 you know, the salaries or whatever operating

6 expenses for --

7 CHAI RMAN BROWN:  Ki nd of seens |ike --

8 MR RENDELL: -- U S. Water.

9 CHAI RMAN BROWN:  -- it's double -- it kind of
10 seens like it's getting double recovery for CPI

11 The utility, itself, is getting the annual bunp

12 and -- and then the U S. Water gets the annual bunp
13 and the CPI.

14 MR, RENDELL: The only tinme you would get it
15 Isin arate case. So, outside of a rate case,

16 you're not going to get that bunp. [|I'mnot really
17 sure if we've conme in for an index and LP since --
18 CHAI RMVAN BROWN:  You have.

19 MR, RENDELL: Ckay. So, the only tine that

20 you woul d get that increase is in a rate case. So,
21 absent a rate case -- that's what the index is for
22 by the statute. To get that increase of the

23 contract, you would have to cone in for a staff-

24 assisted rate case each year. So, that's the only
25 way to get that -- that increase.
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1 CHAI RMAN BROWN:  Again, staff -- | nean -- and

2 we -- we've been over this alot with U S Water.
3 | just want to nmake sure -- M. Buys, | don't --
4 ["'msorry if | junped in there.
5 MR BUYS: [|I'msorry. | just wanted to nmaybe
6 clarify the actual increase since the last rate
7 case on -- on the contracts. 1In the settlenent
8 they had in the prior rate case, the water contract
9 was 77,000; and for the wastewater, it was 58, 692.
10 Currently, in the recomendation, staff is
11 recommendi ng an $80, 000 anobunt for the water and
12 roughly 61 for the wastewater. That equates to a
13 3.8-percent increase total fromthe last rate case
14 to this rate case.
15 CHAl RVAN BROMWN:  And -- and the year of the
16 | ast rate case was --
17 MR BUYS: And the year of the last rate
18 case -- which was a settlenent -- it was 77,184 --
19 CHAI RMVAN BROWN:  The year.
20 MR, BUYS: OCh, that would be 2013. So, it
21 woul d have been --
22 CHAI RVAN BROWN: -- ' 14.
23 MR, BUYS: -- August of '14.
24 CHAl RVAN BROMN:  Yeah.
25 MR BUYS: So, it's been roughly three years.
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And it's increased by 3.8 percent.

CHAl RMVAN BROWN: Right. So -- but | nean, we
ask this question every tine we get a U S. Water
contract. The cost, though, for U S Witer
services -- are they conparable for a stand-al one,
whi ch woul d probably -- for a co- -- a utility of
this size would have naybe two enpl oyees.

Are the services that they're getting for U S

Wat er conparable to that?

MR BUYS: | think it would be a lot nore --

CHAl RVAN BROMN: | do, too.

MR, BUYS: ~-- if they hired -- they woul d have
to have an operator, | would assunme, and sone

techni cal people and sone office people and neter
readers. And it -- it would probably be a quite a
bit nore. And the conpany can el aborate.

CHAI RVAN BROAN:  No, | agree. | just wanted
that for the record

On to the -- and then one nore question on bad
debt. The last -- the last rate case was a
settlement. OPC did not bring it up in this
particul ar case, but they just went ahead w th what
was approved in the settlenent, which was
1 percent -- | nean, we haven't had any coments on

bad debt, but years 2014 and 2016 actually were
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1 credits -- negative anmounts of bad debt.

2 So, staff is recomrending a 1-percent -- which
3 actually conmes to about $2100 in additional
4 revenue. And it's just one of those things than
5 junped out at nme since last rate -- the last rate
6 case, they were relying on -- agree -- it was a
7 negoti ated anmount of 1 percent.
8 This, though, is not. W're looking at this
9 with fresh eyes here. And these are -- they're
10 actual credits on bad debt. Again, it equates to
11 addi ti onal revenue. | just don't know the
12 justification.
13 MR BUYS: If -- if you -- typically the
14 Comm ssion has used a three-year average of prior
15 years. And we |ooked at the average. And it is
16 very close to what the 1 percent of bad- debt
17 expense -- the 1 percent of revenue for bad-debt
18 expense is.
19 So, it'sinline with what the utility has
20 experi enced over the past three years.
21 CHAI RMAN BROWN: It doesn't look like it,
22 but -- M. Ccchetti?
23 MR, CI CCHETTI: Madam Chair -- and M. Rendel
24 can correct ne if I"'mwong, but the utility wll
25 sell its bad debts to a collector. And that's for
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over a nunber of years. And in that year, they
will record a credit because that's what they get
for selling those bad debts. And so, it's really
not representative of what the bad-debt expense is
each year

CHAI RVAN BROMN: That's a good expl anati on
right there.

M. Rendell, is that correct?

MR, RENDELL: We do turn themover to the
coll ection agent. The bad debt is based on
accrual. And it's based on accounts over 60
days -- a conbination of accounts over 60 days and
what's been turned over to the collection agency as
bad debt .

If they collect on those and that bad debt
Is -- is reduced and they keep -- | believe, 20 --
li ke, a quarter for every dollar collected, which
I's, you know, worked out because, in the past,
there's been no collections. So, it is an out- --
It is outsourced, but it's a conbination of the
t wo.

CHAl RVAN BROMN:  Publ i ¢ Counsel, any comments
on this?

M5. VANDI VER:  Yes, Conmi ssioner. Excuse ne.

| did ook at that issue nyself also. And |ike
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M. Buys said, | had | ooked at a three-year and a
four-year average of the expense based on the
annual reports. And the four-year average, because
there were sone inconsistencies, really is very
cl ose to what was included in the recomendati on.
So, that was one reason | didn't include it in ny
coment s.

CHAI RMAN BROWN:  Ckay. Thank you.

Conmm ssi oner Pol mann?

COMM SSI ONER POLMANN:  Thank you, Madam
Chai r man.

If I could, I would Iike to go back to
| ssue 2.

CHAl RVAN BROMN:  Sur e.

COW SSI ONER PCLMANN:  On Page 6, there is a
di scussi on concerni ng excess of unaccounted-f or
water. In the bottomline, as | see, the end of
that section is, "Staff recommends an adjustnent to
pur chase power and chem cal expenses due to
24 percent excessive unaccounted-for water." That
seens, to ne, to be one way of addressing that in
terms of, you know, the dollars, but in ny mnd,
that's -- that's an approach for us to deal wth.

But | would like to address with the

utility -- and sinply, frommny professional
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1 experience and -- and perspective in terns of

2 the -- the resource -- this is extraordinary, in ny

3 mnd. And | would expect in the future that --

4 that the utility take affirmative action to dea

5 with this.

6 CHAI RVAN BROMN:  Uh- huh.

7 COMM SSI ONER POLMANN:  As | see it, the

8 rea- -- unaccounted-for water is actually at

9 34 percent. There's the standard that's cited in
10 here of 10 percent. That, in and of itself, is a
11 significant anount of what appears to be wasted

12 wat er .

13 Now, it's unaccounted for. W sinply don't

14 know where the water is or where it goes. Wat's
15 bei ng taken into account is a 24-percent excessive
16 unaccounted-for water, but in fact, the actual

17 unaccounted-for water is in excess of five-and-a-
18 half mllion gallons. To this Comm ssioner, that's
19 si nply unaccept abl e.

20 So, | would encourage the utility, as strongly
21 as | can, to address this. And ny expectation is
22 that -- is that you will do the appropriate thing,
23 take care of this, so --

24 MR, RENDELL: Yes, Comm ssioner. | -- if |

25 can respond. |'mglad you brought that up. It's a
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1 concern to us as well. These lines -- the water

2 lines -- they're very thin-walled material that was

3 put inin the eighties -- | think the eighties or

4 seventies. |It's not really appropriate for the

3) wat er .

6 What -- what we have done -- we have taken

7 steps. W' ve wal ked the system nunerous times.

8 We've had the Florida Rural Water Associ ation out

9 there. W' ve done ground-penetrating radar. W --
10 we have found sone | eaks. W fixed them but it's
11 still high. So, what we're doing nowis costing

12 out the replacenent of those |ines.

13 So, simlar to what, you know, we went through
14 with Brevard Waterwor ks, we woul d have to repl ace
15 them And so, we would have to take the cost-

16 benefit analysis; is it worth increasing these

17 rates if you're going to spend, you know, half a

18 mllion dollars to replace these |ines.

19 So, we are costing out -- we're maybe | ooking
20 at the worst -- they're |ike wagon -- wagon wheel s.
21 They're |Ii ke spokes. So, we're |ooking at

22 alternatives. W would put a |line on the outside
23 and just run new services.

24 So, we -- we are concerned. W look at this
25 every nonth. And we have di scussed nmany opti ons.
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1 And we're trying to find the nost cost-effective

2 option since, you know, going out and finding |eaks

3 just hasn't corrected it to our satisfaction.

4 So, we wll continue to look at it. But it

5 does cone at a cost. If we -- like | said, if we

6 have to replace them then we have to increase

7 rates again. So, we have to weigh the cost-benefit

8 of that.

9 COMM SSI ONER POLMANN:  Well, | -- | appreciate
10 the cost-benefit analysis. | think that that isn't
11 the appropriate thing to do.

12 But let ne look to staff and -- and ask: Are
13 you satisfied and confident that the utility is

14 wor king with you and doing the appropriate thing

15 to -- to analyze this issue and | ooking for a

16 solution? 1'mjust asking if there's an

17 appropriate | evel of cooperation.

18 MR, WOOTEN: So far. W discussed it with

19 them W saw the excessive unaccounted-for water.
20 It was sonmething we wanted to address as wel |.

21 When we contacted him he was very open about it

22 and willing to discuss it. W discussed that.

23 W would |i ke sonme change in it because it was
24 kind of high. And he expressed the sane thing he
25 expressed earlier about going ahead and getting new
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pi pes or whatever kind of control neasure to
address the issue. So, we feel |ike he's doing
what needs to be done.

COMW SSI ONER POLMANN:  Okay. Well, thank you.
I woul d encourage you strongly to continue trying
to resolve this issue.

Thank you, Madam Chair.

CHAI RVAN BROMN:  Thank you.

Comm ssi oners, any other questions on |Issues 1
t hrough 15? Seeing none, we are ripe for a notion.

Conmi ssi oner G ahanf?

COMW SSI ONER GRAHAM  Thank you, Madam Chai r.

| guess we'll take the first issue up. | wll
nove staff recommendation with the utility putting
together a strategy on dealing with billing issues
and getting back with OPC within next six nonths.

CHAI RVAN BROWN:  There's a notion on |ssue 1.

|s there a second?

COVM SSI ONER BRI SE:  Second.

CHAI RMAN BROWN:  Any di scussi on?

Al those in favor, say aye.

(Chorus of ayes.)

CHAl RVAN BROMN:  Mbti on passes.

The remai ning i ssues are two through 15.

COMW SSI ONER GRAHAM | ssue 2 through 9, nove
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1 staff recommendati on.

2 COMWM SSI ONER POLMANN:  Second.
3 CHAI RMAN BROWN:  Any di scussi on?
4 Seei ng none, all those in favor, say aye.
5 (Chorus of ayes.)
6 COMWM SSI ONER GRAHAM | ssue 10, we'll nove
7 staff recomrendati on.
8 M5. TAN.  Madam Chairman --
9 CHAI RVAN BROMN:  Yes.
10 M5. TAN. Can we nake sure the oral
11 nodi fication is also included?
12 CHAl RVAN BROMWN: It - correct?
13 COW SSI ONER GRAHAM
14 CHAI RMAN BROWN:  Yes. Thank you.
15 COMW SSI ONER GRAHAM | ssue 10, staff
16 recommendati on with the change on Page 27, where
17 we're striking, "New custonmer account at the
18 previ ous service |location" and the word "or" --
19 that's the notion.
20 CHAI RMAN BROWN:  Thank you.
21 s there a second?
22 COVWM SSI ONER BRI SE:  Second.
23 CHAI RMAN BROWN:  Any di scussi on?
24 Seei ng none, all those in favor, say aye, on
25 | ssue 10.
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1 (Chorus of ayes.)

2 CHAI RMAN BROWN:  All right. And then --
3 COMWM SSI ONER GRAHAM  And then Issues 11
4 through 15, we'll nove staff recomendati on.
5 CHAI RMAN BROWN:  |s there a second?
6 COW SSI ONER BRI SE:  Second.
7 CHAI RMAN BROWN:  Any further discussion?
8 Seei ng none, all those in favor, say eye.
9 (Chorus of ayes.)
10 CHAI RMVAN BROWN:  Thank you. And that inc- --
11 all of that, Ms. Tan, includes the oral
12 nodi fi cati on.
13 Al right. Thank you. Thank you, Uility.
14 That concl udes our agenda conference. W are
15 going to take a ten-m nute break before the speci al
16 agenda. So, we will be back here at 10: 25.
17 Thank you. This neeting is adjourned.
18 (Agenda item concl uded.)
19
20
21
22
23
24
25
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