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Review of Electric Utility Hurricane Preparedness and Restoration Actions

Docket No : 20170215-EU

Name : JaniceL Sentman

Electric Utility Provider : EI801 - Duke Energy

Zip Code : 34491

Category : Power restoration time

Comments : 4 dayswirh irma. Our power goes out with mosr sriems for 2-4 hours Del Web Spur
e Creek Golf and country Club, forinyt half of community loses power with most thunder storms.
Black portion, newer subsidivions have below grorw power.

They will not fix it. With Charlie we were out five days, the front half need to sue Duke and our
board. We are too old to do without powel

Jan Sentman





