CORRESPONDENCE
10/27/2017
DOCUMENT NO. 09241-2017

Review of Electric Utility Hurricane Preparedness and Restoration Actions

Docket No : 20170215-EU

Name : Matthew Irwin

Electric Utility Provider : EI802 - Florida Power & Light Company

Zip Code : 33067

Category : Power restoration time

Comments : We have been paying for strengthening of the power grid for many years. 90% of
customers were without power and now FPL wants to charge us for restoration. This is wrong. We
the consumer must hold FPL accountable in how they charge us for FPL doing there job. Why do
we always have to pay surcharges when their profit margin is good and they expect us to pay
more for them doing business in Florida? Why does our PSC keep giving FPL what they want.
PSC means the public not always the company.





