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. : . . DOCUMENT NO. 09657-2017
Review of Electric Utility Hurricane Preparedness and Restoration Actions

Docket No : 20170215-EU

Name : mary mclellan

Electric Utility Provider : EI802 - Florida Power & Light Company

Zip Code : 34243

Category : Information provided by electric utility provider after the storm

Comments : FPL installed a new meter in the electrical room in my condo building for my unit 403.
| was not receiving full or steady power. The master electrician cannot connect the meter to my
unit because it is unsafe. A box is needed for the meter. | have been told that a box is not
available because the building is old and a box is not available. My unit is inhabitable, | am 90
years old, a Florida citizen, living in cold Massachusetts and unable to occupy my Florida home.
FPL will not help, the electrical contractor cannot repair the connection. | need a resolution
immediately.
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