
December 6, 2017 

State of Florida 

Public Service Commission 

Capital Circle Office Center 

2540 Shumard Oak Boulevard 

Tallahassee, FL 32399-0850 

Re: Docket No. 20170215-EU- Review of electric utility hurricane preparedness 

and restoration actions. 

At the request of Attorney Wesley Taylor from the Florida Public Service Commission this report from 

the City of Wauchula includes the actions and activities involving the preparation, security and 

restoration efforts to the City of Wauchula's electric distribution system employed as a result of the 

event of Hurricane Irma experienced September 10-11. 

Resources used to gather this information include, email communications, field site visits and 

conversations with City of Wauchula's electric distribution department before, during and after the 

storm event. 

I am the person to contact if you have any further questions regarding this report. 

J.mes A. Braddock 

Director of Support Services and Internal Auditing 

City of Wauchula 



COMMJSSlONERS: 
STATE OF FLORIDA 

J ULIE l. BROWN, CHAIRMAN 
ART GRAHAM 

0 FHCE OF THE GENERAL COUNSEL 
KEITH C. HETRICK 

GENERAL COUNSEL 
(850)413-6199 

RONALD A. BRJSE 
DONALD J. POLMANN 
GARY F. CLARK 

To: 

Public Service Commission 
November 14, 2017 

STAFF'S FIRST DATA REQUEST 
via email 

Duke Energy Florida, LLC (Matthew.Bernier@duke-energy.com, dianne.triplett@duke-energy.com) 
Florida Power & Light Company (ken.hoffman@fpl.com) 
Gulf Power Company (jastone@southernco.com, rab@beggslane.com) 
Tampa Electric Company (ibeasley@ausley.com) 
Municipal Group (AZubaly@publicpower.com) 
Lee County (dellllie.hamilton@lcec.net) 
Cooperative Group (mhershel@feca.com) 

Re: Docket No. 20170215-EU - Review of electric utility hurricane preparedness and 
restoration actions. 

To Whom It May Concern: 

By this letter, the Commission staff requests that each utility provide responses to the 
fol1owing data requests. 

Staging for Utility Personnel and Mutual Aid 

1. Please describe the pre-storm coordination process for Hurricanes Hermine, Matthew, 
Irma, Maria, and Nate. The description should include: 
a. Dates and topics of internal meetings held after each storm was named. 

Staff meeting 09/05117 storm preparation procedures 
At City Commission meeting workshop 9/05117 pm .. . Commission adopted Ex 
Order 

b. Dates and topics of external communication pertaining to mutual aid held after 
each stom1 was named 

09/01/17 Medically Essential Electric Service Policy request 
09/05/17 Governor Request for Information on Hurricane Irma on estimate of expected customer 

outages 

APPA held the first, of what will be many, mutual aid calls on Hurricane 
Irma. They are gathering the numbers of crews that are available from their 
members across the country, and we should have a more accurate picture 
of those numbers over the next two days 

CAPITAL C IRCLE 0FFJCE CENTER • 2540 SHUMARD O AK BOULEVARD • TALLAHASSEE, FL 32399-0850 
An Affirmative Action I Equal Opportunity Employer 

PSC Website: http://www.lloridapsc.com Internet E-mai l: contact@ psc.state.ll.us 
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09/06/17 

09/07/2017 

Requests for immediate needs 
Staging crew locations request from Governor 
-Identify locations where they are staging/housing (they- meaning each utility) 
- Identify those that need staging/housing areas and genera l location needed (we can 
open) (we- state) 
-Identify any specific resource requests (i.e . Front loaders, fuel, generators, food/water, 
etc). 
-Once we have our plan, we will be able to offer staging/housing areas to utilities that may 
be filling up needed hotel room (we-state) 

The Recovery Bureau, Division of Emergency Management requests for Ongoing PW 
Documentation Pre-Irma 
Documentation should clearly identify what work has been completed, pictures, videos1 

and any validation documentation should be uploaded to Florida PA 
RE: Hurricane Irma and African Tropical Wave 
The State Emergency Operations Center (SEOC) has been moved to level 1 
Activation. The Air Operations Branch (AOB) will be activated Wednesday 
afternoon. 
Governor Scott declared a State of Emergency at 11:00 AM EST on September 4, 
2017. 
From: Maul, Wesley 
Sent: Tuesday, September 05, 2017 9:03 PM 
To: Kilcollins, Danny <Danny.Kilcollins@em.mytlorida.com> 
Cc: Lachat, Leo <Leo.Lachat@em.myflorida.com>; Koon, Bryan 
<Bryan.Koon@em.myflorida.com> 
Subject: ESF 12 
For tomorrow we need to do the following. If needed, lean on associations to do calls and 
funnel info to you in a coordinated fashion. 
-All utilities need to be called. 
- Identify locations where they are staging/housing 
- Identify those that need staging/housing areas and general location needed (we can open) 
-Identify any specific resource requests (i.e. Front loaders, fuel , generators, food/water, etc). 
-Once we have our plan, we will be able to offer staging/housing areas to util ities that may 
be filling up needed hotel rooms 

From: ESF 12 Fuels Main [mailto:ESF12FuelsMain@em.myflorida.com] 
Sent: Wednesday, September 06, 2017 4:36PM 
To: JAMES BRADDOCK 
Cc: Bass, Debbie; Nguyen, Jimmy 
Subject : Fuel Related Needs for Utilities- response 
Kim Hoffman 
ESF-12 Fuels 
State Emergency Operations Center 
Tallahassee, FL 

From: ESF 12 Fuels Main [mailto:ESF12FuelsMain@em.myflorida.com] 
Sent: Thursday, September 07, 2017 9:48AM 
To: JAMES BRADDOCK 
Cc: erin.rosica@freshfromflorida.com 
Subj ect: RE: Fuel Related Needs for Utilities - response 
Hello Mr. Braddock, 
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Were you able to determine your mission number from Amy for the 5 generators? 
Also, t hank you for this information for these suppliers: 

Thanks, 

Rogers Petroleum (Bulk Fuel) 
3461 NE Highway 17 
Arcad ia, FL 34266 
{863) 494-3246 
Florida Fuel Of Hardee County Inc 
156 Will Dukes Road 
Wa uchula, FL 33873 
Phone: (863} 773-9466 
Mary Will iams, Manager 
Web: www.hardeecounty.net 

Erin Rosica 
ESF-12 Fuels 
State Emergency Operations Center 
Tallahassee, FL 

From: Amy Zu baly [mailto:AZubaly@PublicPower.com] 
Sent: Thursday, September 07, 201710:52 AM 
To: JAMES BRADDOCK 
Cc: Robert Graves {RGRAVES@PSC.STATE.FL.US} 
Subject: RE: Fuel Related Needs for Utilities- response 

James- word from t he state right now is that they don't have the sufficient assets for just­
in-case deployments. If the generators are a necessity or requirement at this point, Jet 
Robert (copied on this email) know. Otherwise, you may have to wait until after t he storm 
to determine if it's essential. 
Amy 

~"" lwJ&blt~- sot. lllo(IJ,WmtJ!!lil!ll 
l« II<{~~ 

(C 

IWj<d ~tJlloi!C.hndlliJupdl!o 

1. Governor's CEO Conference call - t his has been moved to 9:00 t his evening. 
2. Mutual Aid - FMEA is pulling in mutua l aid resources from across the country as 

fast as we can. I am participating in daily national mutual aid calls w ith APPA and 
our request for crews has been heard loud and clear. We currently have crews 
from TX, NE, KS, M l, MN, MO, OK, IN, IL, OH, KY, TN, GA, ALand New England {and 
I'm probably stil l missing some) either already deployed or planning to deploy 
over the next couple of days. The response has been t remendous, but I know 
many of you are stil l looking for more crews. We are doing t he absolute best we 
can at securing as many as we can as qu ickly as we can. Once the storm passes, 
there will be many more freed up that we will be able to re-assign. 

3. Reporting Mutual Aid Numbers -I have to report preliminary restoration 
personnel numbers to the Governor today. 
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09/08/2017 tt You replied to this mtsSl!Ot on 0910812017 1~13 AM. 

ftom: Amy Ztbaly <Alt.baiY~Ner.oom> 

To: lAMES BRADOOCK 
Cc 
Subjtd: 

Robert en- (!<GAAV!SIIPSC.STATf.A..US) 
FW: Gonm or's Rc:qutst f or tnfomaUon 

James - do you an stiD need the two p-atleu of wat!!_tin wauthula? 

From: Robtrt Gravts fmaijto·BGRAVESOPSC STATE. A. US] 
Sent Thursday, September 07, 2017 ~:00 PM 
To: Amy Zubily 
SUbject: RE: Governo(s Request for Information 

Amy, going bad< ttuough everything. Are tile two pallets ot wa12t In wauchula Still needed? 

From: Amy Zubily [AZubalyOPIJbllcPower.com} 
Sent Thursday, September 07,2017 u:20AM 
To: Robert Graves 
SUbject: RE: Governo(s Request for lnforrnoUon 

Se-nt: Thu 09107/201?4:( 

1 think you've got lt. I'D send them t o you as 1 get them. My emans, asr•m sure yours are .. hav~ reached more than 100/hour. I'm acing through them a.s 
quickly as l can. 

ce 
SubJtct fw<t Gowrnofs R.tqut.rt for lnto~won 

Amy, 

Tht two p1lleu of watt:r would be good. 
if bems ddivtted 11 OS E Main Su<ct • Ward Grimes is dc!ivay iDfo. 
You an c:aD me when ddivay is.unde. 
If c>ther :amngements D1h uudeleunelcnow? 

Thanks 
James 

Sm1 ,;.a tbt S~ Gab.s.y S7 actin .. a.o AT&T -IG L tt sma.npboD~r 

Fro en: 
To: 
Cc 

"""Moly <AZlbaly _ _ .... , 

Robert ~Saves 
mlte.nerHCd.newbeny.tl.us; lAf.£SBR.AlXXXX 

Subjtd: R.E: City of Ntwbtny and WauC'hufa 

1 have no Idea. I 'm copy1ng Mike New from Newberry and James 8nlddock from wauchula to see tfthey can respond. 

From: Robert Graves £maJ!tp•BGBAves~esc.mre a ySl 
Sent Fftday, Septombor 08, 2017 8:19AM 
To: Amy Zubaly 
SUbject: City of Newbeny and Waudlula 

Good Morning Amy 

Do you have an tStimat2 on the htad count for those that may need lodging In Newberry and WJuchula? 

Robert 

Ffom: Atny Zl.balv <~yG:PubllcPowet.com> 

t o: Mke NI!!W; R.obert~ 

Cc lAMES 1R.ADOOCK 
~bjc-tt R.f: Rf: houSing lOdging points of contact 

Stnt kf 09M/2017 !:2SN.e 

Stnt ft109J08120l79:01 AM 

Stnt fri09JOS/20171~21 

""·~·~-;~~~·re·Fcs·st·~Oi~t·i~~~~~,-~~-H~~-~.;;.·~·iSl·KBl··········· ··· · ·· · ................................................................................................................................ . 

Mike-here's the Jttechment. 

From: Mike New [mailto· Mike New&)d n-ewberrv tl us] 
sent Friday, Septembtr 08, 2G17 9:56AM 
To: Amy Zubaty; Robert Craves 
Cc bradAAdst!!!dtvofwauctut!a com 
Subject: RE: RE: housing lodging points of contlct 

Amy, 

No attachment with your emaiL UF a.nd Santa Fe Cotfege are proximate to Newb.erry. Als.o, Central Florida College ln Ocala and Gateway CoUege In Lake 
Clty.lf that helps. 

Mike New 
cnyManager 
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09/08/2017 ffoa: lUES EIRNXDX" Stftt: fri Oi..CIIaD1710:34 AM 

09/08/2017 

lOt 'RGRA~ 

Cc -l>.blly-.<0011) - l_ ... _ 
I OUr lod&ln& nuds forsuwm ru-...o<illlon lod&lni is 2S. 

SOUrh-~~O>AYW~P.tiS_...-telylSmlesawry. 

Wo hOYt 1 SOUrh-SU:.. Cal«ic Campus bcMyhtro in-· COUnty but it has been dosi&nlt.d as a spaaal ne~ shtbrwilb_._ 
apadly of 75. 

,_ 
T« 

Cc -
.w«SIIWIOCXX 'CirisJOosl!y-;..-.­
....,l>.blly~CI--­
lod.gfng n«Cb ......... 

Wo,... nud lod&fn&lor25. 

SOVlh Flortda Sta._ ~campus lo Avon P.t i> 25 miH WWifl. 

0 You ftpiMd to thiS •~Ot on09;Clt2017 31J8 PM. 

Ffo~n; Nny Ztbely <AZ'I.beft~.O:)fl'l'> 

fo: Mt.yZ\baly 

Cc O>o<yi-
Su~tct: UpdMtt on Mutual Aid Slb.Jatf.on 
zr;;;~·,·-;:~APP:wtAECA-~Nd'A9~~·;;~;t;;t:;«ls9·o;· · ··· ······ ······················· ····-... 

----------------------------------~~1 

~ 
'-l 

FMEA Mtmbtrs, 

1 wanttd to provkl• you with an update on mutual aid status end 1 few other thlf\p. 

Rlcht now we hOYt more than UIOO public power mul\lol aid crows commottod to Florldl from ocross lhe country. Several orhtrs (SC. HC. GA) ate 
holdin& untf the Stann blows tlwot,&h btaust of rht unotrta!nly of tht path. I know sovo10l of you t ither havt nono. or not enou&h crews amently 
committed. I undeTStond.lom on daly calls with APPA mutuel aid IDd lhe entn country understands. lllb has been an unprecedented mutual aid 

tvtnt. so mudl pt0$1311nCIDd not beln&ablo to seek assl<tanot from ony Flof1c:ll utllty. Altho assistance Is ClOn\tli from out of -e. The enth country 

Is on N&h art for usfl&ht now. That said, there ,..be more aews thJt,.. bocorM ovlbblo, but we probably won't know anvtl*lgon rile specifia 

untliMonday or evtn TbHcloy at rills point. 

n 151naeclibly tnportant that you W0<1< rhrou&h me and FMEA for mul\lal ald. Wt wtl be dlspatrftrlc II remainirll aews that cocne ii'IOilable first to areas 

that ate hardest hit attd/ot to utlltles that have no or uuomely lmlted numbers of crews olreldy. If you hOYt mul\lol aid commltments that matdl or 
extt!ed your tJ<i>tin& resouta!S *<ady, you- ahead of rht pme and far obove most. we ort elm thiS tocelher and need to ItO\? out each other as 
best as-can. 'l1lat said, plo-. do NOT release any aews without clled<Jnc With molnt. Wo ,.. .,. dolol a lot of rtaSSllnloi and sNflt1l of resoumos 
come nut week. 

0 Tovr$itd to thiS. DtS$IiOr c.tO!t~ .&:5I AM. 
This ..w,a.g~,_s-,tnt...ctttti;ll~ 

fr- Mlrllalr~.-> 
TO< ...,2>.boly 
Cc 
Suqjt<t c.moac • .,....._ 

FMEAMomben, 

1 just received word that-.,. nud to ll«&fn outate roport1n1 sttr'Ur\1 Sotur<loy momln&. a.arnnl<>J ot S:OO o.m. Sotur<llfl mornJn&. and every 3 h<lurs 

aftt rthat untla:OD p.m. eacb fDt uotifvrther nodot., pfeas.t report your customer outac.• numbers to me. You an cal, tut, and/011.mal me.. tf I lose 
communications, ldtry my best to readl out to you dnctly another way lhrou&h tht EOC. If you lost communicatiOns, try to let me know thJt 
lhrou&h moans of your roc lind/or sotdtt phone 10 lht .,.st of your ability. llloso num.,.rs erolncrodlbly Important •nd •re being I'Ocported dwKI!y TO 
the. Governor. 

A&aln. r.port your customer..,._. tome by tomorrow (saturdlfll momlna by S:OO t.m. 1 ntod J customof5 out(by utility, by county) at"'- timos 
EV£RYOAY: 
5:00a.m.. 
a:ooa.m. 
U:OOo.m. 
2:00p.m. 
S:OOp.m. 
8:00p.m. 

0 fo~o~ rc:.phd to thb mt:naoc on Q9;0ai201J ~1 PM. 

ho• IChlllty, Owis~..eclJ'> 

to· JAH:SI!IRADDOCX 

Cc Robort<hva;~llalr~-'""l 
SUCitd: Rt: lodging Mtdslft~ 

weateloo!cin&lotowllelhersm:eCZIIeaeavmwouldWO<I<. r.ow.ver, ooul<dyou dlod< ha<du county EM to sot if the madyopenedshellerwould 
work? ft m~r~ also be a more llo<dened fodty. 

call me f you wbh to 14 

t 

I r 
-
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Cllrls, 

Spot•...,. Alta Jordon ur11er. Probobly not aolna to ba ablt to uu South Flor1doState CCII<tgoln Avon Pallo, WaudlulaO< Dtioto louny post <totm 
reoovervfod&in&o 

we .. oonmuo to <tend by lor any lod8ift& nuds altar tho storm passts. 

,_ 
T« 
Cc - Rf: UtlitJ PfonoMtf Lodging 

Soath Florida State Ccllege will not be able.to providelodainc !or norm T«<JJo"f:rY acws. 

We wblJWtd by and cac:uima.c to m.oaitor the Rorm. 

Seal .. 111< "-G>Jaxy $7a<liv<. .. AT&T •o 1.n m>aJ1l'bon• 

,._ 
Too 
Cc 

R.obertGi'tM:S <RQV.\5tpSC.STATE.f\.U5> 
J.oM!SIIRAilOOO< 

Subjtd: Rf: Utility Pfononntf lod9ing 

• 

• 

$ James, t am Jooldng to see if there are any other optiOns th.at ptopl• here are aware of. It Is my understJndt\9 thK1o0me or the utilities .,., lodging their crews .. 
In areas whore many of tho rtlidtnts havt lolt Sptdflcally hotols around the 1-4 corr1dor In tho Orlando arto. I know this Isn't ldtol so I will kotp looldng 
Mound. 

F.,_ we 8RADOOCK [lnddodc~ .. udiU!a.com) 
- Fl1<by, SOjltlfnbtf 08, 2017 3:03 PM 
To:RobortGtwts 
SUIIjed: Ito: Ulilily Personnel Lodging 

Robat. 

So.W. Florida Sure College will not be able.to providelodsiJ\a for storm recovery aews. 

We will sta.od by and ~ontinue to monitor the norm. 

Thank yo" 
James Braddoclc 

0 You ,.,..d to lhlil Mf'Suoe on. 09JW2017 t:22 PM. 

- -~ <RGRA'I5CIPSC.STA1'U\.VS> 

,.,. odit option Is Ill ploce tho crew at o locol shebr and request cots. Thot's what l*wbo<ry is doing. • 

from: .w<I!S IIRAilOOCX 
To: ...... ..---....«9' 
Cc Nlly ZIA>oly (Alllboly-..com); -r...., AIIHcy (tluNeyOdt)oiWouc!Ua."""T; ·-4Jdtyofwoucldo,_' 
SubJICI:: AtlltrtQn P\.lblic Po!Nff AIJodatiOI'I.S Mutuel Aid AgfUIIIItnt 
~·w;~~·~·l'~'i.PPA·~·NRtu:~~·fAjd·A.;~;;~;df·t;tt·d)··· ......... . 

• 

I 

J· 
Sent fri09.<18/l0l7 6:36PM 

I Attn:Mr. MiehoeiHytand -------------------.,~~ 

, .. .,. soo 11tadled ._.,.d mut~nl aid •v••mtnL I ,I 
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09/09/2017 From: JAMES SAAOOOOC Se:nt Sat 09/09/2017 4:58AM 
To: l>lny ZUb!ly 
Cc 
Subjt<t: Rf: Customt .t Outage: Rtpotting 

Amy, ~ 
This is James Bn.ddock from the City of Wauchula. Hardtt Co r<panina no omaaes u lhillimt. 

~I Tnx 

From: JA!oOfS EI!AilOOO< Stnt: Slt09t09/2017 8:01AM 

'"' At!lyZLblly 

Cc 
Subjtrt: Rt: Cvstotl\tt 0utJ9t R.tportin.g 

No outages for City of Wauchula ti.i 

~ Salt \ia thtSamsungO:a.luySl acti\·t,mAT&.T ~OLTEm:u..ttpbo:lt 

From: A."nyll.baly<.A21.ba!v~~tr.alfl\> Soot Sat09J09/20171l:4? AM 
ro: A.-ny Zlbefy 
Cc 
SutJjKt Up-date: on Statt fmt.rgtncy Jssuts 
·e·~~~~-rr~·;~·~riff;~;;;~s·m,· · ·· · · ··· ·· ·· ··· 

...................... ······-·· ···············-··················-···· ·············-························ ..... ....... ...... ..... ....... ................... 

t appreCiate everyone's understanding and patienCI! thtouih and folowlngthis event. £mailS from tht state are comin& at us rapidly. 1 am trying to ti.i 
combtne the Information Into a.s fe:w a-s emails as possible. I apologl:z.e If more people than ne-cessary are recetvklg thts Information -1 can't take the time 8 
to re·wstomlze email lists# and I woukf rather reach out to more people than not enough. Please bear with me. 

~ 1. Govemot's Confeten~ Call - The Governor's CEO conference cal wll be at 8:00 ton[gflt He will start havln:g conference calls twk:e: a day post· 
storm. Here ls the call-In Information In ease you did not reC:@IVt my ealtndartnvtte.l888 670 3525, passcode: 4349562128#.1 do not have times 
fer tomorrow or following days. They send me this lnfctmatlon moment by moment. 

2. Contacting Sheriffs · Attached ts a phone list of aU county shertffs.. As the Gove:mor mentioned on hts call last night. please reach out to your 
county shtrlffs departmtnt to coordinate.lhty at@ expecting to hear from each of you to toud\ base and report on status and needs. 

3. Outase Reporting- Oon't shoot the messenger,. but we are now reguired to rei!Q!l number of customer ~es 2A{11 eve !X 3 hours around the 
~I'm passing on the information as I've recetved ft. Outage times wll now M: 
2;00a.m. 
5:00a.m. 
8:0oa.m. 
ll:OOa.m. 
2:00p.m. 
5:0op.m. 
8:00p.m. 
ll:OOp.m. ,-, 

09/10/2017 from: lAMES 8AAOOOCX Stnt Sun 09/1012017 U~ iJ.A 
To: -tuboly 
Cc 
Subject: Re: Customer Outage Reporting 

As of 10:57 the City of Wauchula has a tow of 13 customm out ofpoWU"reporttd. ti.i 
There are no effons ro.renore power at this lime. 

~ Sc:nl''U the Sanu~GalaxyS7tai\•t, toAT4t:T -4GLUanattphom 

09/10/2017 From: -----"""· S.nt SUn 09!1012017 11~51 AM 
to: """tuboly 
Cc 
S.Ubje<t lt'tM Upd~tt' • M\olhHI .AJ"CS 6nd tltfdS 

FMEA Members, 
ti.i . 

1 wanttoto\Jch base wfth you on a few things. 

Movement of crews· As the storm moves past some South Fbr'ida ar~as t·omonow, remember North Florida wil still be impacted. It wlfl be knpossQ)Ie • 
to begJn to have crews moving down lnto the state unttiTuesdiy most alc:eJy. Please don't hwe aews try to move down the st-ate on Monday. 

Tuuday will be a busy day. There wdl be a major shift ing of re.sources from those thatdorttneed what they have and others th.at need stgntfiQnt.ty 
more than they have. 1 will also be gettinJ additional crews on Tuesday momt'IJ to be essigntd from the caror.tas and more from TX as others are 
finishing up Harvey restoration there. 

National respo"'se and unlt'f of mena!ilna -I've been partldpatfn& i\ many daily conference uns with other Fblida utility CEOs, APPA, EEl and NRECA as 
we11a.s U.S. 00£ and OHS steff and the Secretaries of each. A few major points that have been con.ststentJy raised. Everyone l.s in need of uews. Not just 
munis - but IOUs and coops too - the entlre statt. we will be shlftingand reass!gning aewsand re:sources as quldtty as possiblt starting on Tutsday. The 
important thing to remember, which is stressed on those call$, is patience. This is nota 12·hour restoration event. This is not a race to get power on 
faster than others. I promise you wt will get you htlp. Please be patk nt. 

On a cell just this morning aaain, DOE reiterated that Ul_is is the liu&e_st pte+planninause of r-e.sot.~:roes ever done in this country. They have stressed over 
and over that the rtspon.setothls.stormls an Industry-wide response, not aruponsethatthevarloussegmentsof thelndustry(munl IOU, coop) will 
b• r•sponding only toth•lr own kind. Plus• b• patient. w• wlD all get hofp. r.; 
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0 You fOtwJfd~d ttllSin.fSUgt Oti09Jl0!2017 8(9 PM. 

Ftom: .wES llRAllOOCX 
To: ..... a.l>dy~.-Amyllbaly 

Cc 
S>.b)O¢ fwd:- Custom« Oub9~ RtpOrting 

City of Wauchula outages incnas<d to appro,cimatd.y 115 as of 4:20 pm EDT. 

Stat \i2 tbe: ~ Gah.'t)' Si .a~'t. an Ai.&T .aG LIE~ 

. n. · . 

from: J.\MfS !IIW:OOCK 
T.r. TERRY AlOt.EY; ClMAMIMSI£W 
Cc 
SUbject: Fwd: Custoft'lt-t Outag~ R.epol'tifto 

Just reported 115 total reported OUiages as of 4:20. 
Weare on generator power at 112llglisWay. 
Chris says Rust Ave is out 

Sont.-lalhe ~GaluyS7 •<liT<.uAT.tT<GLUmwtpJ>oa. 

0 You replied to this ~Msnoe on rJ9/l.O/lOU 1'31 Ft.-L 

From: """""""""""' Ta< T'ERAYATOI.EY 
Cc 
Subjt<t R~ cunom" Out.gc: Rcpomng: 

Ok 
I wesgolrlgto reportet8al2134 outsl'lc:t6pm 
ok to do that now? 

Sentvl!l the s.amwn,aGti~JtyS7.ctive,JnAT$l4GUE~ 

FfOI'I'I: JA>61l1Wl00CJ( 

To: TER.R.Y ATOti.EY; Cl.MA H!NStEW 
Cc 

Subject fwd: CUstomer OUUgt Rti)OI'tin9 ... " "~ .... -,,~ 
-~ .. ~·K 

--Origbul message--
from: JAMES BRADDOCK <bnddodc.'lk:itvofwauchula.com> 
Date: 9110/17 8:08PM (GMT-05:00) 
To: amv.zubalv®fmpa,com Amy Zubaly <AZubalv®PubticPowq eom> 
Subject: Fwd: Customer Outage Rq>Oning 

Outages since 6 pm equal total 2734 customer aCCOUDts equal to approl<imatdy 6500 individuals. 

Electtie supervisor open<d switches at Wauchula's ODiy substation at 6 pm. 

1bere are no efforts to restore powu- at this time. 

St-nt Sun 09/10/2017 ~ Pt.t 

~ 
Stnt Sun09i10!20t7 ~PM' 

F 
c 

S«d,, Su•'109110J20177-.3;1fN 

~ 

SUit: Son09110/20l78:JOPM 

~ 
E 

Once the stonn passts we will indude in our npon the number of penoD.S wodcio.g to assess our disttibutions condition and begin restoration 
efforu. 

frotn: JAMES III\AOOOCK Stnt Sun 09/10/20l11U)8: PM 
TO< ""'''·a.l>dy-.ccm; Amt llbaly 
Cc 
Subjt.ct outagu 

Eye of.Inna passing about 20 miles west of tu. ~ 
Power still diseonnected at City of. Wauchula subn.ation. 

This will be our lu:t report until 5 iJD 

Stnt \ia the Samsun&Galuy S7 .tcth·t,anAT&T4G LtEmwtpbcDt 
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09/11/2017 
outag., 

All City of Waudlula cuSiomels contin ue to be without of power. 
Winds from lima still affecting area. 
Assessment of damage will begin at daylighl 

ffom: 1Wy2l.baly<All..bay~.~~et.COI'ft> Sent Mon09JUJ20176:49 AM 
A>qulrfd: >gr.....,CatYo-..,..com;glonoCatYolbortow.r><~ thol~tslown."'!!;bliddeCdtyoil>ushndll.com; dt:vm~>"Cfairporn....,~domy.-gov; 
---.com; j~.O>M; II'elar1lltj~.com;_,Ggree-.com;'-""'"'L"""'!Q;ncnosCdtvo-CJ>In; 

Optional: 
Sub-jKl: Florid.J Pu:blk Powtr Vpdatt Conftrtnct CAll 

lO<JUOt'1! 401-COC-7556, PUS<Odt 13276tl' 
Wht~ MOnciA111 ... Sc:pttatbtr 11, 2017 7:30 AM-8::00 N.i 

Ultnd!.t PreMw-

fMEA and fMPA membe.tS - we want to hold a brief call to update everyone on the status of the outages 1n the state. 

fcom: 
To; 
Cc 
Sub.itct Rto: YtnriOt.i<W'I Of SPCCJH!Ptlt'lk$ Mlts.ion 2049 

Orig)Dal m.,.age 
From: Amy Zubaly <AZubaly@PublicPowec.ecm> 
Date: 9/11Jl7 8:08AM (GMf..OS:OO) 
To: Amy Zubaly <AZubalvtOJPublicPowcr.oom> 
Subj«t: FW: V..Walion ofSPCCIFRP tanks Mission 2049 

Here's the fnformatlon on the vertffcatkm of your fuel tanks. Please let me k.--ow. 

ThanJcs. 

Rom: rmou:;«hmbaromai! <om [ma!lto:rmcu$Cembarqmail coml 
Sen!: Mondoy, Stptombor 11, 2017 7:10AM 
To: 'Mb B)o<tdund'; Am/ ZUbaly; Billy S~les TECO; Bobby PlcXols; lltlan Yill>lonslcl; Buddy Shtlloy; <:amtfon cooper; awtsune Kn.ppt<, (A'\.); ~ 
Pinurtno; Oonna Sf'rrmons~ Jeff Householder; ltff Houst holder; Jeff Householder, (FPUC · Presldent · WUt Palm Sead'l); Jeny lewis; John Holley; Jorge a 
Puentes; Katrina Codwan; Kevin Noonan; Kevin Noonan; Lisa Roddy; Matthew SernJer; Melanie DIMuzio Bigelow; Michelle Htnhtl, (EJec COOps); Paula Cobb; 
R;oymoncl Trusllt 
SUbject: Verification of SPCC/!'RP tonics Mission 2049 

From: Sl!nt ~ton09Jll/20L?9:20AM 
To: 
ce 
Sutljtd: 

-o.;p..lm<U.&<-
Fro•; JAMES BRADDOCK 
Do"' Moo, s.p 11, 2017 9:1 7 AM 
To:pnosr:i1!rmbazqmaQ w m· 

Ce: amyzubaMttljppa sem·Amy ZOOaly; 
S.b.J«c:Fbtl taokilll.py 

City of Wauchula's fuel tanks are in good condtion. 

Thank you 
Jamos Braddoclt 

fro~~~: 

r" 
ce 

lA>'ES 8RACOOCK 
emy~axn; Arrty lLbefy; T!R.RY ATOI.fY; Cl.MA M1N5JoeW 

Subjtd: 2 pm reporting 

City dearie cuw is wcdcing to secure broken poles IJld downed wire. 

Mr. Atchley is m>lcing arequ.st for (10) 5 man cr.ws to help restore Wauchula distributioo system. 

Sent "ia tht.Samsur:l&Oalu.y S7 a.ctiv<t. anAT&T .!.OLTEmwtpbone 

I! 

Stnt Mon091UJ2(n7 2:00 PM 
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ho• 

'"' ( C - M"f'bbttly~~> --Kin~: WESBRADOOCK 
Re .-.. lJs)ciMf 

f~ Eric Ntwbtfrvlmtlltg'f'N'I:l'l!f!!'r&J!.tt grrl 
$eftc: Monday, $CJUII)bc1 U. 201? Ul PM 
f«Otnm•~<Qir.ttt• ! NfdtrftlVPPA...'Ol!\l>; ~ 0.1~ clCNQC"9":!PJYPfli cpm> 
Cc:Wt'lfltSalttwcurh <w:fctrtrg;n!l<Jt!lt5!f!>;pt'MJrtvtS<~DI<ACSSUOIV\<~>:kt'MGeiN:~>;00..CROCSf!N<!IP!."fCf«Pt!:llor&>:MCI'I!IItMb.a(!S 
<ti'U'I'I811tp:tC!Wb,9fJ> 

$llfliea: RE:Irmf Utxtnt 

Attw& Utitll:ies BottdwiiiC~tO>.f:O!a4J to6 mtntnw 1n11 • ill*budt[diU~detrkiO. ~trUCk. nsl.IPtMsor/aw f~Udltor~ M:!~I'UtorlltMA. Wean~ethtwctcont'IJI.ndontotwO 
tutet tNdCS ltldtiiPtf'Wisa/etN tt\.ldt If n!tdtd. Re~e lrt us mow wtlllt tnt p-tltrrtcf cdi'Qtionk nwwil cNn&e U\d$ lnorWF comtttti'Jt n«<S or (ht '*we trt al*'c •sslru~ra to. 

Wcatt-.iltrratortets.ethecrews AFTER we bhewealtwfed the norm cw.n~ Wt~dll'ddlltte •~sttiNon~~~up:wlWcn.dtd ~storm 1nd IQQI Rmaa• 
wes.sm.ent. W wehe~~e a l~e a..--not.n ot loc:il ~m•ae U'4i wtu of co-ne ddliY'*' relusc tf.n'tt coWednaGyOf lntr 

Wcwc.Atfprtfer 1 ~ 01 one !My Of D'avc:l totht worttru, """ tiMwondrc dlvs on-site:, tnd one ~n...e:t dt'r bldtntlm t:btwcn .,." wAttltnl. Wt r-.rr. some ntlftlllitvllulmfllrlf. but WOUid~ter this 
sdwci.4e ~om 1 mtN J etnc:nt $U11(Jpa1nt. 

Aeue in mt tncw tht•dtttss/locadQn tt'IO c.onc.a (llltne: ltld IVI'Ibtf) youwtl'll ~ mws co repott to. C>CMclu!:ly~dlttlft(emdtnwt 1irMS we WOIJCS like tetnewhef't, doset to SOI.It.MtllGterlf• 01 
N~ Flet!.dt. How.w(. •• Wldtn:t1rd ~ wll bt WldtJPf'ttlftlftdl INittt will,_ to,,.,.. U~tnt JHwwot~. ~tifte. Jclft ~b:ow wtwe usimta if I'IHdtd andwt will trytolCCOMI'I'!OClftt to eN 
oatc:tOi.Sftll~ l ndiS ltltsltvltion 1110Ws. 

........ .... _ 
GttltfiiMINift' 
Alhtt!SUtilieitsiOird 
(42:))74S--(S()lfeNion&X)1 

• 

From: Amy lJ.Iblly <Allb.ly~.com> 

lt"W,Devt 
Sent: Mon09/U /2017 2:.4' PM 

To: 
Cc 
Su:bjt<t; 

ril.,.wdC\xbicpower .or9; Glaoomo wray; JAMES 8R.AOOOCK 
R.£: k)wa t .. t:utu•t AJd -.u JstJn<t to florlda 

sony- thanks. They are going to Waud1ula. James llr.lddock Is 863·781·0605 and he is copied on thlsemal. 

That~k y()U!! 
Amy 

From: Hraha, Dave [malttpoDHraha#ljamu orV 
Sent: Monday, Septembtr 11. 2017 2:25 1"'1 
To: l>lny Zubaly 
Cc rnlrdan@PYbf!rnower oro• Giacomo Wray 
SUbject RE: tow• Mutuol Ald Asslslinco to Rorida 

Amy,l suggest you go ahead and assign the S guys from Ames and Muscatine JA. ltls gettklg late in the day and they need to plan for an eart,' morning 
leave. l tlad hoped for more by thts time of day, but am still wafting. 

Dave Hraha 
Director of Member Services. IAMU 
515.289.19991515.210.8567 

• 

'"""' :wES f!RADOOCI( Stnt Mon ~/ll/2017 4:17 PM 
To: 

Arrrt. 

amy.abllv~·- Anly :oblly; T<AAY ATCIUY; OlMAMIIIStE'N 
NCr MAIXXll<; OtUS CCUlEit 
Wort <rtwJ from Atrttns, Th ~nd Mwc.a.tinr,. Y 

We have (6) man crew from Athens, Tn. and (5) man crew from M.rscatine, Iowa 

Athens is bringing two buckel lrucks. 
They will leave Athens. Tenn. tomorrow pm and amve Wednesday. 

M.rscatine is bringing a digger lruck. two buckel lrucks and a pole traiiE!f. I win lake two days for the crew from Iowa, putting them 
here on Thursday. The Iowa crew are young journeyman with 4-5 yeliiS of experience. They have done some stonn restoraUon 
work before. 

1lw>kyou, 
Jounes 

f rom: /Vtly Z\blly <AZWatyCPI.bkPowtt .c.ota.> Stnt Mon 09111/2017 4:27 PM 
To: 

Cc 
Sub)«<: 

lAMES SRAClOOOC; ~~~rrt.nblly~.com; TEAAY A TOtEr; OlMA Mlt&£W 
AK>Y MADDOX; <MUS CCtUER 
R.f; Work O'tW1 from Attttns. 1'h and Musotinc, tb 

From: lAMES BRADDOCK rmalfto:braddockflcttvofwaychula.coml 
Sent: Monday. September 11, 2017 ~:17 1"'1 
To: amy 2ybatvprmpa com· Amy Zubaly; TERRY A TOllEY; OLMA MINSHEW 
Cc: ANDY MADDOX; CHRIS COWER 
SUbject Wort< crews ftom Attlens. Th and Musca~na. Ia 

Amy, 

We have (6) man crew from Athens, Tn. and (5) man crew from Muscatine.lowa 

Athens is bringing two bucket lrucks. 
They will leave Athens, Tenn. tomorrow pm and arrive Wednesday. 

M.rscatine is bringing a digger lruck. two bucket lrucks and a pole trailer. l will take two days for the crew from Iowa, putting them 
here on Thursday. The Iowa crew are young journeyman with 4-5 years of experience. They have done some stonn restoration 
work before. 

• 
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09/11/2017 from: 
Oov<l ___ llitios-_> 

St.nt MonM/11/2017 ~52 PM 
T« 
Cc 
SuOjta:: 

loi>ES EIUl>OOOt 
---.am;!NnCoa.,; !NnSbllcn 
Mutu.aiAi<IAslistJnu 

Good afternoon, Just rectNed notice that you are '«1 nMd of as~ in stotm restotation. We art asstmbliog a 3 ma11 crtw with 55' mateNJ handirlg 
buClket and a diuer derrick ready to respond. We should be abGe to c:ome yourwil'f as soon as wednesday momin.a barrtna emeraendes here. Hope 
everyone at your system and ctty bas weathered the stonn saf~. thackyou, oav-d Johnson Ele:arlc Oept. superintendent 
My direct • 9'11-571-7151 eel# 931-222-7149. 

~ 

From: Stnt Mon09J11.12017 .f.:561M 
To: 

Cc 
Subjtd: Re: Musc.atint Cnvt to Wa.umuJa. flOrid.! 

Jeff, 

Thank you so much loT your assislanoe. 

II is very much appTecialed. 

GPSlocation arrival add!ess is 1108 Easl Main S:L Wauchula, Flori<la 33873 

My cell is863 '7SI-C605 

I can also be Teached a1 City of Wauchula office numbeT 863 m-3BL 

James Bladdock 
City of Wauchula 

from: lAI5 eAAOOOCl< 
amy,Zltlraly~.com;M\yl'l.befr 

Stt'Lt Mo.n09111/2017 ~PM. 
To: 
Cc 
SuOjtct: 

Amy, 

TERRY ATQUY; OfUS CXXUER; NCJY ~ 
14 man out ot rtatt mutual ald asststana 

We have 6 coming from Athens, Tenn., 3 from Tullahoma, Tenn •• and 5 coming from Muscatine, Iowa. 

Mr. Atchley and Chris Collier think that is enough to gel us repaired. 

What about lodging? 

We do have some limited space. We are prepared to feed them and we expect to make provisions for laundl)'. 

Was Duke Energy able to share any of theirreservs:l facilities? 

Thanks 
James 

from: Mty ll.lb61y <AZI.bMy~wtt.cam> 

w-e BRACClOO(; .my.~y~.c:om 

~nt Mon09JUI2017 6:17 Pt.! 
To. 
Cc 
Subjtrt: Rf! Mu.satint and Ame-s low.t. Athtrts and l\.llt.ho...,_, Tenn. atwS 

J·'m gofng to go ahead and aJ$iin tl'le Dothan crew elsewhere then. 

From: JAMES BRADDOCK [mailtn·bracfdodsOrttyofw,auchula com> 
sent Monday, septembtr 11, 2017 5:49PM 
To: qmy.?UbatyOfmpa com· Arny Zubaty 
SUbject Mus:aune and Ames Iowa, Athens and TIAI<lhoma. Tem. U.\'VS 

Amy. 

I hive heud from each of the Four utilities ~sted above which include a toul of 14 m<mbers. 

As I said in my previous <mtil, Mr Atchley utd Cluis Collierb<l.ievethis group of mutual aid auisttnce should be sufficient for our storm 
restoration e.ffons. 

Thank>, 
Jamos 

• 

ftOft 

Too 
Sent Tut 09/1212017 5:10 AM 

Cc 
Subject ~ttl Sept ll rtPott 

City of Wauchula reporting 2734 O>atomer• without power. Wauchul• S DllD crew wozkinj on restorina powa. 
We have been notified 14linan&D from out of state utilities will be dispatched over the next two days to assist Wauchula in rcstorina the City's 
disoi.bution system. 
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09/12/2017 0 Youfot\I!Btdt<ltbistllflsa~cm09Jl-V20179.:UAM. 

f tom: WES~ 

To: -.abolyOfiq>a"""" ...,.Zlbol\o 
Cc 
Subjt<l: 

Please forgive late JePOifing. 
We are wolldng difrgenlly here ID coordinate a lot of logistics. 

2734 customers still out 
Athens, Tenn. sen<ing 2 budet truCks and 1 digger Derrick truck this am 

Our five man crew here is wollcing on restoration. 

We really need to talk to someone with Duke transmission on the WauChula feed. 

PRE CO cuSiorners on the local Duke transmission line have power restored west and southwest of us. 

I om euWiiu.g Pout Graws for infcmwion rqarding Duke's statuS in a <nine their trarumiss:ion feed tO us .-.stored but m y coaua """"d be 
appreciated as we may be able ro tt.:Statt powt:r ro one o£ our three major circuits if Duke transmission liue c:m energize our subs:litioa.. 

From: 
To: 

"' Subjtd: ,..,..,.... 
City of WauChula 2734 cuSiomers out 

WOII<ing on lodging for 14 out or state linemen to help restore power. 

Wai-Man sto<e open foe business. 

Have not hurd from Red Cross providing meals &f'~pro,ision fer wucr ud ice. 

Gas cenentcrs lUI1ZiiDg low"" gas witb no gas avaib.ble for public at this time to our knowledge. 

Amy, 

We have reservations 81 Hampton Inn in Bartow lor our out of state crews. 

Mr AtChley said you had a staging area lor them to report to to then be escorted to lodging accommodations. 

The Athens, T<Dll. crew called abt an honr ago md they were in bumper to bumper trUfic in Atlanta. 

lt will be midni&bl ""Luer bef«e they reac:b destin.llion 

Cc \\ft.I'NIIJ/le'o.tl'lyilctida.awa 
Subject: Re out of st.tt ucws 

Wes- here•s anothertraffk:Gsue. Oew outside of Atlaota trying to make way to Waud'luta. Can we do anything? 

James · I don'thave astastn.caJ"e:a. Hot sure on that one. 

fc'Qan: Sent Tut09/UI2011 4:2S PM 
To: 
Cc 
Subjtct: 

Jam~s 

RE: Eutntilb: for W.u<hula and Hardet Co-unty 

Red Cross ls checkJng on what ~n/wm be provided to Hardee County. 

OEF should be contacting you rt gardlnS the restoration of your power. 

Also, th• SLRC (Pallets of water) should be contacting you. 

Still working on the oth~r rtquetts . 

Ptease let me know your status as things change. 

From: JAMES BRADOOO< (ma!lto;b@ddgck,P;dtyofwaychuJa rnml 
Sent Tuesday, September 12, 2017 2:49 PM 
To: Robert Gr3Yes 
SUbject Essentiiils for Wauchula and Hardee County 

MrGraves, 

We have not h~d from the Red Cross providing meols ... people are asking us 

@ 
I 

• 
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0 You rtplit'd to this m~~~ge o.n 09n.112017 WPM, 

ffOIC Acbtrt:Graws <RGRAVESIPSC.STAlC.fi..US> 
To: lAMES BRAOOOCK 

Ce 
~ec: Rf: Esnntials l Ot Waueh~ •nd Har4te County 

JameS:, this Is the mostntcent klformat fon that I have ftom the fuels s:roup htl'e. I hope thl!!i htlps: 

1-4: 
ExC tO: TA Travel Center, (813)262-1560, diesel'gas 2:50pm 9/12, NO ACTIVE DEUVERIES 
ExC « : Love's, (863) 984-7030, •Actively getting deliveries• 
ExC 55: Love's, OPEN FOR ARST RESPONDERS 

1-10: 
ExC 130: Love's, lWO PUMPS OPEN FOR FIRST RESPONDERS 
ExC 142: PiOI/Fiying J, (850) 482-2148. REPLENISHED AS OF 1:45PM EST 
ExC 192: PiloiiF1ying J , REOPENED 
Exl 282: Love's, (850) 971-4115 •Has diesel'gas12:20pm 9/12, deliveries uncertain' 
Exl343: PiloiiAying J , (904) 2$-4238 •Actively gelling deliveries• 

1-75: 
Exl 2: PiotJFiying J: SAYS DIESEL COMING AT 7pm 9/12 (305) 883-1004 
Exit 143: Love's, OPEN FOR FIRST RESPONDERS as of 8:30pm 9/11 
Exl16t: PioliFiying J , (941) 637-3974 •Actively getting deliveries' 
Exl224: PiloliFiying J, (941) 729-6288 • Actively gelling del'rvefies• 
Exl329: TA Travel Cetter. r352).7.m-250t •we have diesel and~as· t2:10Pm 9/12 

To: 
Ce 

Subjf:(t: 

.... -~--> 
scott.~CQ.\'<es:tcn.ft.us;WESSRAIXXXK 

FW; Ol.ltt TrJDSmiuion Rut oration Coordin•tlon Call · 10 AM daJiy 

StrE Tw 09J1.2/2017 4·:39PM 

sent rue 0911V2017 S:.ll PM 

From: Frank Gaffney Cmailto:Frank Gaffneygpfmpa <oml ij 
Sed: TUesday, Sepmmb•r 12, 2.017 5:10PM (;' 
To: AAtylti[daqeMPcax net Brad HJtrs; tha!IOblount:stown.org; bhicklg@citvofbushneUfl com· glymgrOfalrpofntnet; Fred Hlfiard; Howi rd McKinnon; Larry 
Mattern; Brian Horton; Mike Slough: Greg David; reygll@cf. moynt-dora.f1 us· Sill COnrad; limit Jonesl§!d newberry ft .us· Mike Poucher; Mike Wade; .-
tatcbley!pdtyofwaucflu!a cgm· Frinces Ti ylor; dda!gssaodrot!dtv<ifw!nttroa(k oro: •ct~enryOo<alafl.org; Rob MCGarrah 
Cc: Jacob Wil6oms; Amy Zubaly 
SUbjed: OtJI<e TI'Msmission Rest»raaon Coordinaaon C.l· 10 AM daily 

Ou~ has agteed to a dai~ 10 AM alii with municipal$ and coops to discuss the status of the restoration of the .. trarumissbn syste.m.lhty had over 100 
transmission lines trip out of service and they are dolng damage asses.smtnts of their tran:smtssiOn system over the last two days,. • 

I wil forward you the meeting lnvltt, but just In case the meeting lnvtte dots not forward oorrectly {I already 1J1ed once and Outlook failed on me). here 
Is the cal-m informatiOn: 

1·866-385·2663 participant code 2681359 

Agenda 
• Levell safety 811<!fihg 
• Introductions 
• Update on Restoration 
• QuestiOns or concerns 

0 You rtg(jf'd to th1s IIIUUIOt on 09/1.2/2017 5~ PM. 

ffO!Q: RoberiGr#VeS <RGRA't'ESt:PSC.STAlC.R..US> Stnt; TUt09}12/2017 5:22PM 
To: lA>ES eR.AOCXXX 
Cc 

SUbjt<t: Rf: Entnt~b for W.uebul• anc:J Hud« County 

• 

t.Gr.l.l' 550111 ... l t l lbod 501'!1111....,, 

Stnl: Tut 09112/2017 S:2C PM 

Spm rt9ort 

2734 Customers out. 
S«m:ing lodging for out. of nate aews. 
Contaaed Duke today regarding needed rcp&ir to Duke tra.a.missioo line to City substatiom. 
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l rotn:. 
T« 

Stilt Tut09111/2017 .5e29 PM 

Cc 

SUDjc<t Rf.:: E.nentials feu Waucl'luta an&S m1dce County 

Yes Amy and Karen Webb from Tallahassee are wod;;Jng oo sending a truck load of i::eto us. 

Miranda Burrows from Duke Enefp;f called s.ayfng:she w il e.mai this evenlns detals on adaltconference callstartlnstomorrowwlth all mvnlcipalttles 
affect~d by Duke transmiSsion. 

Only sourte of drtnl(lng \Vater 1 have h~a«< about is from Walm.art which opened at 7 acA. OtJ:'aud was hEgh. not. sute how many pec>p~ were .sel\'ed. 

aty of Wauchula customers have water, as long as we can keep fuel to the aenerra:n. 

• 

From: Sent: Tuc09112120177i13 PM 
To: 

Cc 

Subjed!" 

HI Jamt.s, 

f:W: fW; The kt HOU$C LlC 

lhe: p ritin& b at the: tottom of the c:maJL You can contact the O'M'!er dire:(tfy lt 845·240..7299- his n.-rc b Rlv. 
l told yOU tlc - lt is l lCin the t.mll •ddrus. r m SOffV,I don' t know""' O'M\ natnt anymore.IU 

• rm &Otna: to touch bMe with thc:maca.Jn to 1"1\&ke sure thc:v understand this ls for pkk up h~ tomorrow and bldnc It to you tomorrow. All the rest would be betv-.reen you 
and them. 

!Wen 

KarenWe.bb 
Manarer- Sectrfc S~tn~lat~c~ 
Cltv of Tallahassee- !lf:ctrrc utility 
400 f. V.n Buren Strut 
r.nahme:e. fl3lS01 
Office: 850·891·3125 
Karen W¢bb.tlt!roy som 

~~~.o!~!"!~~ CJ V (' C) [i 

··­'"' Cc 

Subje-ct: Staging Site tor ovt of 1htt Cit~ 

Amy. 

1 netd tocaft the Athens, Tenn guyson7Skl Georgii to t.:tthem tnow .. vher.thi'~SiU iS. 

0 Jouforwardedthls tussage on09/1.2J20178:4.9 PN. 
This message was sent with Hi91'1 imporUnct. 

fro,.: Amy 2tbaly <All.b8y~.(l(lm> 

To: lAMES6FtADOOO( 

ce 
Su:b~ct FIN: Futl for out ot state aeW'S coming to Rorida. 
·:]·M~;;~~~· ~·~r;~·rid~.f~;ii·~g·L~~~~~~9lii·;·i&iiK:POF.~26·KB; ··@fM~·d;;·s;,t;;;·u·iiiiKDOCX~Ol ............. ..................... .. 

From: Amy Zubaly 
sent: Tllos~. Septtmbar12, 2017 8:13AM 
To: Amy Zubily 
SUbj«:t Fuel for' out of state crews coming to Floridil. 
Importlnce: High 

For crews coming in to Florida from out of state, tile following procedure has been put into place: 

• Weigh stations coming into the state have been set up as fueling stations 
• They have both regular and diesel fuel 
• A picture of tile vehide and its license plate will be taken as well as the 10 of the driver 
• Florida DO Twill bill the company for tile fuel dispensed 

0 'fou fotwardedtl'lh mes.sageon09/12/201?8l49 P't.L 
Thts mem19! was sen t wtth High Importance:. 

Ftom: AJny Zl.baly <Abblly~.corn> 

To: JAMES fRAD()()(X 

Cc 

SVbj«t fW: Stagtng futllng and Poli<t fuons 
:s·;~~~;J~=·s~~~·f·~~ti;.;:;;;;;p~o~~&~~~:~«I.Si'KB·)·· 

More Info fer your crews! 

From: law-a King [mi!l1to:lKJngOPSC.S!Alf.B. US] 
5ent: Tuesday, September 12, 20177:58 PM 

Stnt fut09/l2./20177:39PM 

Sent: Tut f»/12/2017 7:« PM 

• 

Sfl'lt TUt091l1/l017S:OOPM 

To: Robert Mels; 'Paula Cobb'; 'Usa Roddy (U$a RgddvM:~so!.ltt!ernco com}; 'Kevin Noonan'; Christine Kntpper; 'melanle .. dtmuzfobJgelowOduke-energy.com'; 
'Sudety Shelley'; Brian Yablonskl; BDI'y Sasser; BUiy Stllos; Amy Zubaly; mb•rsbel4'l•ca·COOl • 
subject: FW: Staging Fueling and Potice escons 

From: Rick Mons 
Sent Tuesday, September 12,2017 7:38PM 
To: LaU(iJ: King 
SUbject: FW: Staging Futr.ng and Pollee Escort> 
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0 Yw forwordtd lhis mtuag~ on 094 2J2011 a.J.) FM. 

From: JAfo'ESBP.AIXXXK 
To: N:tlyZlbafy (All.befy~.cmi) 

Cc 
SUbject a. pm rts>ort 

wauchula- 2134 customers out of power. 
Out of state aews enc:ounteq ho~ cong_Mtfoo on 175 south of Atfanta. 
Shoukl be in Wauchula tomorrow~-
Iowa crews stopping in 0\attanooga_, TN tonSgtlt be In r..te Wild pm or Tbur am. 

Jat::!tiA.8D66ocJc: 
Di:tltaorotS\sp?on: $crric«t 
ftlnturo&I.A~ 

CO,.of­
U)i7)-11Jl pll. 
wm-o7nts 

0 You tofWireltd tnb Mus•9t on09J'l)J20l1~l AN. 

f rom: .lA>'E:S 8RADOCXX 
To.: 'djoh'lsonCtLietlCitl'lal.l'fltles.cxwn.' 
Cc OfUS c::ou.teR; "Mdy MadltGx'; Terry Atc:Ney{ttbr:Hey~fi.wll..dds.com)'; '~.rtCdt)'Ofwau:hJa.c:un' 

Subjt<t: Fufllng. Stlglng and lodging womatlon 
-~·~·;~~~·J ·iS~9i~g·,_.;di·;·~;;~;·E;~~;r-~lBJ-@j·M~;;;;;;;s;p;;;;;;·ii'i'iJOH:~;;·w·iail ' 

...... 

S<nt Tut 0911212017 &10 PM 

• 

SMt: Tut 09!1212017 9;51 Ft.l 

•••v.wJt¥:•• ~1SD1W-f-•-.,.u pa:M._..,.,"'~--~Siorl'lo••rgo;-~._~q.-;e,.t!l-,a.~ttc•teelo4~1!w;tllltll illl.lb.la-l t Tc"' SowllMftWtf••¥1••tl tt~"'ftl.lb¥t~e-.tlt~• 

09/13/2017 

too•it.le~••nof~Nttlt.h .. ye;rpt»l!:wvte loot-;a. • 

..... f'Uiito•~-~~~-t. ...... ll: 

~csow ~bP Llh&o..S. 
-....c.,_fii•SJUC 
h.:USSU•IW 

-·-- ·--
~~7 

from: 
To; 

Cc 
Subject 5 u 1 report 

2734 customm run out. 

Just hw-d from the AthCD.S, T<m~.. crew. 
They are run 10 mlles away from hot<! in Bonow. 
Due to tn.flic cong<>tion they Ja,·c beao 011 the =cl 21 hours. 
They ue stopping at hoc:d in Banow to gu SOEtt<e rest. .md.scbedulcd t o arrive in Wa.ucllula at nooD. 

From: 
To: 
Cc 
S>Jbjed: Athe:ns Tenn crew 

Just talked to Dave from Athens. 

They are still 10 mites from Bartow. 

They are.gping to dle<:X in to room, gel some res1 and be in Wauchula at noon 

Horrible traffic 

s.tnt Wtd09Jll}20176:SU.M 

St.nt Wf"d091ll/20176:58A.W 
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f'rona: Amy1Jbly<A2J.J:xiy~'tl'.com> Stnt Wed09J13/20177!02. 
To: Amyl>.My 

Ce 

SutJJ«t UpdJtes on ma. Higi"'Y~. and ~tports 
··s·~;T~·~g:·;;.;~u~-~~4-~ii~~E;~;t;:;;t;tsS2'K8)''" .. i·rnu·~;;,~;·o~~g~·R~P~rt9:i3:o600:~·di·~s'iBJ························-·--·········-··············-·············· ··· ··· 

1. Estimtted rest«atlon timt.s -1 have to sWt reportlna thtt todty to tht sttte. Please tet me kno...vyour estimated r·tstora6on &nes In tem"'S. ofl4 hr. 48 hr, 12 hr or 
>12 hr.Piease be rHII!Stk in yout tJtiMate:s..lflt's J'tiU &Oinl to take you a whJ!e, it'.s O.K. 

2. 1'here Is stUI a lot of mlscomrnunk.Uon in the statt tbout the emerat.ncy fueflna spots. tf your vf~n, crews are a.sktd foe • MssiOn nul'flbu to futl.. ctllt nis.sion 
I"'Unet iS 151. rm attkhinc1tle information we w~re ttven yesterday about sta.efn£ fueltn&: and e.scorts. 

S. I wasnoti6e:d thlsmornlnathlt DOT Is &Ctivety monHorlnr a small brld&e on J-7.5 at mile t'l"'lfker 408 cros:sincthe Santa Fe Aiwr on the northern border of Alachua 
Countv. ~river is expected to crestathlstortc and unprecedented levels pres.entrn11 ~otentlalthreat to the safety oftnvel on thlsbr1dre.lflt tise:sto unsafe 
leftls,. the state will ha'Je to close portions of 1·15 both northbound and southbound. At this tif'l'le, k ttl'niii\S Hie and pti$1bte. but 1 wll keep you po$ted tf anvthfna 
chanps. 

4.. Pleuecontinue to send me yourouta.ae numbers ttS, 8.11. 2, 5 tnd a.rmnotJettfnasome tndwe nudto kttP shOYtinJhow\vt:ll we we ttl doit'lll 
5. Photos-pie~ take pictures of vovr crews workin&. both your internal•nd mutual eld crews. We need to promote our str.y huvitv on sod• media. Keon: your 

te.wn post them on sodal media and t1J flPubVcPower or send them to us. 
6. Ako Mtached is the 6 a.m. outqe report.. The state has Just under 4 million customers stil \'dthout powe.r. down from more than 6.5 mllfton. PubOc Power has a little 

more than 300.000 stltl out. down from more th~n 800.000. 

Let me know if you hwe lt'lyque~ons.. 

Amy 

0 You nolitel to tNs DHst;t. on Q9J13I2Q17 8:29 Mi. 

fron.: Robert~~~STAJEFl.US"> 

To: lNES eRAlDXK 
Cc 
Sutlj«t: 

GoodMomingJame:s, we are Citttemptingtocontactthe Hirdee County schoolstogetahandll-onwhlc:honeshave hid poo.~~~urestortd. Do you tnow 
of a good ccnta<t f<>< gottbg that Information? 

The number that I found on the Hardee School site w.u not resporutve. 

Robert 

'"""' To: Rcbtrl'Gra>.u 
Cc 

SuttJ«t Rt: Question •Nut SchoolS 

2 psllm of..,. .rk-ld *'r S:ld Cll 

'«'•U.. .. a trail« to...a. •Fice .miDa todty(llOO) 1o-hp •! iu. 

----­From;Rbltllft~dGR.:\\IJ.$~fSC,SIARfi ~ 

Om:. t/11117 1:34 AM(GYT.O~:GO) 

T•: J.Al.I!S 8ltADOOC1t 4rnisktsk#s;mfnnslm1• £99 
Solt:tct:: ltE: Qo-1ioo. .... Sdl .. b 

Tertobena:n. 
Sulrjd:lltM~~$dd 

"t:od:iQ:••••aiann•~pk.OOt~ 

Fro~ 

Toe 
ce 
Subjt<t Re: QuutioP about Schoob 

Bob Sbaymm Sup<lint<nd<nt ofHudee Co Schools cdl number is 863.205.2674 

Stm''i:a the Sam.s'~..~D&Gt.b.xy$7 uli\'~ a.nAT&T .lGLIT smanphont: 

0 Y'OtJrtplif'dtOtfliSIMSJlQ:.t~09113/20:178':SiAM. 

Ftora: ldf~~#ft'cM.oro> 

To: ........... ~;Mi::tftowr'l;JA.~SEIRACO'XIC 

Cc Melt keht:r; Sel Lc6enco: 1m Rttd; &b Cox 
SubjKt M~ Aid to Wllud\ulf. Roridl 

Stnt \\~ 09JU/2017 8:4.3 AM 

• 

• 

The Muscatine and Ames crews spent the night just south of Chattonoogo. They art travdns tosetller but are seporated due to traffic. They are in the Cl;j 
Atlanta arta l'f&ht now. EXpected amval to wauchula ts @9 pm tonight. lllls fndudes fuel stops. meal brtaks and minknal ttaffK:detays.. My c:r.\'W w• 
notify m~ of any unusual d~lays and I wil fotward you the Information. 

PJease contfnue to pass ak>ng road and fuel updates. Thanks! 

Jeff lloclring10n IAss11tanl Dlredor. Ullloty Services Oollvery 
Olfioe: 563262.3«6 I Cll: 563.5792661 

• 
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8 You rcpl~d to thfj mc.swgc on09JU/2017 &53 AM. 

froc RobertGfave:s ~GRA'<UcP$C.SfATf.FL.US> 
to: loVES ertADOOCK 
Ce 

SubjKt Rf: Queftion about SChools 

Got the numbet! Good to see then~ is progress being made on the requests. 

Sent Wed09/l3/2()178:~AM 

I am doubJin.g bad wr.h th& Red emu regarding food. As of yesterday, shetf stable food resources hicfbee.n exhausted (but moflt ts expected to be 
coming in to the State). and Florlda8aptist Is In the process of senlngUj>kltchenslntheSiatL-Jwlltupyou posted. • 
Plea5-e let me know how the ce~tf with Duke goes. 

Cc 
SUbj«t: RE Mutual Aid t o W luCt'IUI .. florfda 

We have some fnformat5on. PleasR forward what you have. lHanks 

Jeff Hedrtngton I Auis~antOirectot, utlhi'J S•Mc:es OeJIVerf 
OffiCe: 56:1.262.3«6 I eel: 563.5792661 

From: JAMES BRAOOOa<: I maih:o:braddoclc:@citVofwauchufa.comJ 
~nt Wednesday, September 13, 20177:55 AM 
To-: Jeff Hedrin,ton <JHe.dt1ngton@mpw.om 
Subject Re: Mutual Aid to wauchula, Florida 

Jeff. 

The AthtDs. T mn c:r~v anived at lodJin& a.bout 2 hours ago. 
Tnffic: from Atlanta w.u hoamdous! 
Took them 21 hours ... 
Do you have the FDOT wcish station fueling illfonnation for I 75? 

From: 

To: 
cc 

Jeff, 

This Is what 1 sent the TuDahoma UtiDtles last night. 

~nt Wed09/13/2011 8~S9 AM 

• 

Sent Wtd 09/ll/2017 9:42 AM 

From my convetsatlon wnh the Athens, Tn crew thiS am doesn't sound like they gotthe law enforcement escort advertised at the Jasper/Whfte Springs t~ weigh station. 

I am torqued abou t the trafHe SituatiOn so I realty ap ptecfated the uew5• perseveranc:e rn ge:ttlng to us. 

Jam'" A. 9r.d¢od 
!:>tAaero!Sbppon~ 

tl:DltaW~ 
atyof"~ 
J07noJJ.31pb 

F, ... 
To: 
Cc 
Subj<d: 

Amy, 

Gent-rat on for Oft station matnt tnanct 

If Duke is beyond Sunday to get tnn.smisnon repaired we still need the 5 genenton we ordcrod before the storm. 

We n<ed 240 volt 3 phue at least 10 Kw output. 

James 

5-tnt: Wt d09/llJ2017 1CJo.34 AM 
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0 You foMlUdt4 this mttsape- on09/l3120171.1:29 AM. 

from: ~ I!RADOOCK Stnt: Wtd 091131201711:27 .uA 
To: .ny.Dboly~.c:om;NnylJ.J:NJy 

Cc 

SubJ•d: U am rtoort 

Wauchul• 2734 customea still Ollt 

Six man aew from Atheru:. Tenn. schedaled.ro arrive im Wauc!t.:ab at uoou ready to begin r~oration. 

Duke mnsmiuion line still key issue to gcttiug powtt reowred to Florida Hospinl and othet essential custom en 

Need has been and continlles to be expessed to Duke mn=iuiCI> paso1111<1 

• 
0 Yov u:plltd to lhh message on 09Jl3/2017 2:21 PtA 

from: Nrrv Zl.bily <AZI.IbcllyCf\dc:PooNtr .com> Sent Wc409/131201711;57 AM 

ro: >AM:S BR.AOIXXX 
Cc 
Subj«t: FIN: Generator~ for lift rtalion mainttnana 

From: A.obttt GtaVe$ [mailto:RGAAVeiCf$C.STATE.RAJ$1 
Stnt: Wtdne:sday, Stpttm.btr U, 2017 U:"t9 AM 
To: Amy Zubaly; Rlck Moses 
SUbJ«t R.E: Gcnerftors for lift StftiOII N intm•nce 

Amy, yoor rt-que:n has be~n p~..c: Jn as mtsslon ru.wnbtr 3537. 

From: Atrrt Z~baly fmAjlto •A?ubAlypfyb'icfarnr.ccml 
Sent: Wedllesday, September 13, 2017 11.:3-4 AM 
To: R.lck Hosts; Robttt Grtves 
Subject:: FW: Generators for lift station ma1nten.anu 

WauthUI! Js tfit'~M: on Duk!'s transmission and they are I'IOf. end rely sure \\I hen meir 0'1nsmlsslon to Waocttw w!IJ b! rtstoced,. but they s-av It couJ::Sbe beyond Sunday. Wauti\Uia w111 
nttdltneratOI'J roc U\elr lift statiOC'\$.. Tl'le\'l".ttd S 240'101t 3 pl'oi.Jt ottun lOk\lt ~ rentn~tcrs. The:V ere tor James Bra~ atWtuehtlt~ S63·781·0605. e!'t66ellvtttdto 1108£. 
MtinStt«L 

Thanks, 
AlnY 

• 

From: Ol<ftfe, SopNa <Sopfia.~feCd.Jr,e-energy.cx:m> Sent Wt<l 09/13/201712:28 PM 

Requ1red: Scott, Edwa-d le<Nh; flerone, Ed; Tfis, G l!ttan1Jev; Rl.bano~ Owrlene R; &xrowes, ~; Ffri Gaffhtv; Jacob WSarns; rdem!loCse'nhole.ftdrlc.c.om; 
Alobolv~•"'·"""' Dool<y, Glem S; Wlson, t....,..; Anthony,-; v..,.., ....._,., Piciols.~·~-As<od&llonofec.m.s; Mangon, foJrryYt¥Y 

Ootionol' Ch«i<s W\bbeN; O.·."' -.llret Gobaidl; R,..., t1ott; JA>ES ERAOOCXX; Rem, Charles; Snil!l, D<riel e; Ttody Hovak; Anlhony, Mh«C; Scott. Mdlo<l; 
Florida Anodation or c.,...,~ 

Subject Ovh Energy Rtrlor1tion l.tpdltt 

loc1tion: 1-866.385·2663 particip1nt codt- 2681359 

~m- O:"cWI nvyd:rdffti~O$/UI2017r.mti109/ll/2017(JOJnlO:fJOJ.J.t to llCO»f 

All, 

Pl~as~ Join U$ for this daity call where w~'d like to provkl!: Jnformatfon on the restoratiOn progress and heat about any questions or ccneems. 

Agenda 

• uvell safety Brk!flng 
• Introductions 
• Updat e on Restoration 

• Questions or concems 
• Action Items 

From: JAMES IIAACOOO( 

'antw&M'\Cdty • .wtt.la.us' 

'ctnondtC'Qty.wnts.~.U$' 

St'.nt: Wtd09/13120171:4.3 PM 
To: 
Cc 
Subjed:: Futl & SU;in9 ~rc:ctlons 
··~·;~~·~~;·l·i s;~~o·t;;;;i;.;~·~~;;;;ik;·a~~·;;;.;;t·;;SJ ·~ ......... ~ .................. ~ .......................... -.................................................................................................. .. 

Ml:tltw:IOOo.lf. 

lfhcrl'•m}'loni•1'11Dlur.pt f:ndtl'.it:IJtocnlooltl'ttl~ytunthtS~tOOT•~.rmi:lnO..,O"~.._. • .,..to,_.,ueithUtelt..>d.1\tns.GU121on"""Ytl~~-lt'tqhutelllX'I'!I) 
e.now. ,_111..'flp!OftiMIJ !~unot'tW'JMbtt:wtyouJUt),.,.,eo~ !llrtow. 

JmCMIIIImw}'t.IJltUh bd,. 
ll111)1M,f~S:).QO 

111'1;10)»)-*' ... ~ -·­:r... .. ..,.._ ·-­c..,.n...:. 

~;;:~r-

• 
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from: 
To: 
Cc 
Subj~ct: 

lA>ES""""""" 
>mrZ.....,.,~.<OIIj;-.a.b!iyCfiq)a.an' 
'I"'YA-(t>>!'loyt!d_.....,.; • ........,.,.O>tyof..ouct.A.-
2 Pf!'ttJ)Ort 

waud'lula - 2134 customers sd out of powtL 

Otyekl:wtcdep.artment (6}manaewamlilue:stowortonrutoraUOn. 

Athens, Tenn (6) man ae:w atrWed atUnoon.. Wortingon 3phase riMs. 

St:nt Wtd09il312017 2:2'1 PM 

~ 
~ 

Duke Tran~&iOn cal at 10 am ~d;gt-d Duk.e"s nt:e.d to repaJr broken poles to be able to restoflt power to City substatiOt\.. 

TWJ<,... 
• ~A. IIft4c»tJ: 

J::liNaot ot Slclppon s.r.tc. 
abt«n=aJA~ 

Ciryon.~ 
UJ71341J1 pb 
163 ?13-o77) b: 

front: JAMES IIWlllOCK '""' Wtd09/1.3(2011 2':22 FI-t 
lo: 'A.:ny lJJ;;uli 

cc 'I"'VA-(t>~....,Y;'""*""-C<>ll<>l'wauch.la.-; 'Md'(Moddoli; Wllrd..-

Subject RE; Ge.l'l.tratofs for lift. S'tiCioo Dntcnanct 

Amy, ~ 

r Acknowledge mission I! as 3S37il tq.anl:stoordetfOf"S ~nerators. 

Fron.: Robert Cit~ <RGRA't~"TE.R-US> .... Wtd091U/.l117 ot:Gt PM 

To: JAMES EAACIXlCK 
Cc pettr.ntVllntGrfbietlllobu.o:m 
Subje.d: RtdCross 

James, 1 think the bMt cou.rseo of actiOn to st:rur. food fot wauchuJ.a wouki be for you to contact the Fted cross Oirec:ttv In case they hrl@ any qutitk)ns ~ for you. 

contact: 
Peter.newnsn@mvtloridabnse.com 

Robtrt G,ave:S 

t) YOU rtplltCI tO tl\11 !ati$1-Qt onCSJUI2011 $.OJ ft.t. 

ftOI'I'I( left~~- Stnt Wtd 09JU(2011 4::2t A.l ... ..... DIM: ; Hie~ lAMES~ 
cc Ma<kAr-
SUbject R.E: Mut\BI .&idto W..~Rorida 

Fyl... TM Florida we'h suuons ~no loti£« pt'Oridint Mlfortn.lc:ts. Our guys (Amts & Muscatine}are waiting at the tim wtlg.h station"' Flonda 
~ 
~ 

wh.tfe Mat'k SCOI.rt$ out di!Met fuel 

tfwe get anymore updatesweshouldpmbablytrytoverity. l dkJritcatch thatftwas onfy f«one day. 

• 
Jeff Hedring11>11 I ..... ~,.,., o ...... r. Wil'l $eMOO$ O•lffl!IY 
Office: 583262.34461 COl: 563579.2661 

0 TNs tntuagt was stnr wtltl Jil.gh &lportanct • ··- .lA>ES SIUilllOCJ( Sot.nt Wui09J'l3J2017~ PW 

T"' -hl>oly~-·---~--Cc 'I""'A_(t>_lld!)o~cr>m)'; -C>dtyofwi!UdW.-; CHUSCoumt 
Subject: FW: Mutual Afd to Ylau~ Rorida 

~ 
Amy. 

~ 

Iowa murualald is at weigh statioo i>Jasper/White Springs saying fOOT has shut down d~pensingfuel. 

How can thatbe? • 
'"""" ,..,.. 
JamtS A. aoddo<k 
Dbctor ot ~pon Str\1Qo:l 
&.k.tetr.ll .-\lld..~ 

Cityo!\\"aucl::tah 
"'113·3!31 Jib 
U3 17l-o7i) !X 
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To: 
Cc 

Suti•<t: 

Atrt.y Zi.boly <Allbolvc:PlilkPowc:r.oxn> 
WES~RkkMosts 

l!AA.Y ATOUY~ WV1A MlNSt'£\'1; OIUS COUJSR. 
RE: Mut.1al Aid to W aud'luli,. f lor'!da 

Rick- another urgent HElP! Please respond to all wfth whit we shoukf do hen . 

From: JAMeS BRAOOOO< rm!Jto·b@ddoc!®dtygfwaucbufa.coml 
seat Wednesday, 5eptomber 13, 2017 4 :47PM 
To: Atny ZUbaly; amy rubatvOfmAA com 
Cc: TeRRY ATOt.EY; OUVIA MINSHEW; CHRIS COI.LifR 
SUbject FW: Mutual Aid to Waud\ula, Aorido 
Importance: High 

Arny, 

Iowa mutual aid Is at weigh st atfon in Jasper/Whfte Springs sa'jing FOOT has shut down dispe.nsfng fueL 

How can that be? 

....., 
t .. 
ce -Thlslsaazlness. 

Site sent me.ssa.se to state Em.argency Off~ to see what can be done. 

My deepest apologjes. Seems about tl\e time we get tl\lngs going something changes. 

Ideal Maft and let you know something as soon a:s I know something 

Froaa: 
ro: 
Cc 
SubJ«<; FW: Mutuat Aid t o w au<hull; Florida 

-·­~.., ....... ---
.~ ...... "'...,...,. .. m-n~,a. 
liB~· 

""'"~·- -.._,.,. .... " .._. ... ......., ... _ ... 
...-bMt,...,OCtobl;rS,.lMZ 

,.,..m._.,...,.'*m "Ksr,I;TS=a.U$1 
S.U~.~ U. l0l1 JIOOPN 
TeN SJ-~llSfllf!Ml!t~lc? n®ridtqml 
Cc nul' Al'OI..£Y; <t.fiM JC~ll5H£\'t.OW5QX..LJIR; 'Amy l&lbet,\ JANES IRAOiXXX 
~U:MI.UIAiel•~~ 

~~a.Uin 

Ftoft 

'"' 
-llbaly <>2.baly--.com> 
RlekMos<>;ESF·l.2f\lels (E:Sf l-.myfloo!do.-) 

Cc TERR'f ATOt.EY; <l..MA MIN9£W; otUS ca.u:ER; lA.MfS EIRAOOOCK 
St.lt!j~d: R.e MutUIJ AJd to waudWJa. Aorfd" 

t•m on a cal with Energy Seaetary Perry. Can you a iiJames at 863·7Sl·060S 

From: Rfck Moses rmagtpoRMoses@P$C STATE A. US) 
sent: Wednesday, septe-mber 13,20115:00 PM 
To: ESF--12FUt ls (ESE12Fue!sMa!m!em myOodda cgm) 
Cc: TSU\Y ATOI.EY; OI.IVl4 MINSHEW; OiRIS COU.IER; Amy Zubaly; JAMes BRADO<lO< 
SUbjecl: RE: MUtual Aid to wauchula, Rotkla 

Debbie. please assist 

From: Arny Zubaly (mailto:AZubalyOPvbficPswrtr com] 
sent Wednesday, Sept>mbor 13, 2017 4 :49PM 
To: JAMes BRADOOO<; Rick Moses 
Cc: T£RRY ATOI.EY; OLIVIA MINSHEW; CHRIS COt.UER 
SUbject {BULK} RE: MuM ! Aid to Wauchuli , Rorldo 
Importance: Low 

Rick - another urstnt HELP! Pk!ase respond to all wlth what we should do f\ere. 

• 

• 

~nt Wtd 09/l312017 5:02PM 

• 

Stnt W~d 09/13}2017 5~1 PM 

• 
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Rebert Gra-m: <R.GRAY£ScPSC.STAIC-R..US> 
ro: JNo£S BR.AODOCX 
Cc Ptter .nt'MIWI~.c:om 

SubJect Af: Red C.ou 

Correc:Uon pet~r.newman@myflol'idalicense.com 

From: Robert Graves 
Sent Wednes-day, September 13, 2017 4:04PM 
To: JAMES BRAOOOCK Cbra<f4o<k¢ldtyot\vaufhu!a com) 
cc 'ptttr .newn.il10myRot1dalictnce.com• 
SUbJed: R!d cross 

Stnt Wtd 09/1312017 5:08 PM 

Jamts, I think the btst course of action to stcure food for Wauchula woukf be for you to contact the Red Cross Directly rn case they have any questions 
for you. 

C-Ontact: 
Petor.newnan@mvtloridalicense.com 

ftobe.rt Graves 

Fro£ 

'" Ce 

Sub)«~; 

J»ES8RAOOOOC 

""'·llbaly--"'·"""'·-·~·""" Tctr(A-y(,.!<Hty~.-Y; 'cninhw-fw&du.."""~'kdr,_;OfUSCXWIR 
Spmrtport 

2734 wauc:ht.da customtrs stil out of power. 

Athtns, Ttnn 6 man Cl'eW in Wauchula ass:istinJ City's 6 man aew in restcx'8tion dforts. 

(5) man mutual old tum from Iowa stopped at Josper/W!lfte Spring> found FDOThas stopped dlspenstngfllel 

No congested traffic issues IDee the: Athens, Tenn aews expe.rience.d. 

0 You rtplltdto this mtuagt on09/U!2017 6:01PM. 

from: ltff' titQt)gton ~tl:ln0rpw.orv> 
to: lANfS BRADDOCK 
Ce 

Subjtct RE! Mutwl Aid to W aucl'lul.._ Aolid& 

Sent Wtd 09113/2011 S:lS PM 

St.nt Wt-d09!ll/2017 S:Sl PM 

Mart &.Ot fuel at Mil& Mari:er440 on 175. He wiCI need fuel before &t:ttirlJ:off 175 toWildsyou_. tt mV.t bt &ood for you totaJk with about fuel before the ~~­
r75 split to Orlando or s.hortty after. Not sure where he .should exit 17S. You <XKJ:Id he:lp wkh that dedslon. 1 can abo hefp c:allog around looking for fuel 
onoe we have a route for them. 

If you and Markm.ake aplanjustsend me aquidtsummaryno-te. They art-Ju$tnorth ofGaine.s'W&at5:50pmyourtime. Thanks 

Jeff Kedrington I AsslstantO£rec:tor.IJblif}· Sel".ices Oehv&ry 
omee: 563262.3446 ( Ct lt ~.579.2~1 

from: 
r., 
Cc 

8«: -llbaly--.com) 
SUtljt¢ Wauctu.lll,. Hlrd« Cou.rtty 

Mr. Newman. 

1 am with the City of wauchula. 

Pe.opfe here have been askirlg about muJ distt1bution. The City has bee.n wilhotrt J)O\vet SinCf 6 pm saturday. 

City of Wauchula customers have water supply as long as we k.eep fuel in the wate-.r pfantpnerator. 

The s:ruter concern iS food for our Citizens. 

A Joeat food minlstrydtttl'ibuted a little over 300 packages of food in approxitnate)y an hour this momk\g 

As far as anybody knows the Hardee COunty EOChas: not reque.stecd anyhefp. 

Oon't understand why. 

SMt: Wtd 09,/UJ20l7 S:SS PM 

• 



Staffs First Data Request 
Docket No. 20170215-EU 
Page 22 

ftom: , .. 
Co 
Subjt¢ 

Talked with Mark, 

I am beklg tisured there f:s still fuel at the~ weigh staUoft. 

Myd1rectk:KU are to continue south on l-7Sto Ta~ ande'Xi ust on 1..4. 

To the best of my kn~-1~dge: there iS anothetfueJn&~atSeffner weigh station about tO mites on 1-4 afttrtxltrns 1-75. 

There should be truck stops (Love's, Plot. etct aiotlg 1-4 to takttand tha:: should have fuel il the seffner station ls closed. 

1 told Marttogotothe Hampton ln~d'lect.,andwewouldSH them for breakfast In Wauchula In the morning. 

Se:nt: Wtct09n.312017 6:02 Ftd 

My deepest apolos:lesforthe messyourpyshave~tode.alwfth.. I booked 7 roomswtthkinj beds at Hampton Inn. We have atotalof14 b.etween 
the towa and Tenn.gtoo:ps. So we shouldhaveroomft:w2auysperroom. 

1 w'iltcheck with the crews tomorro..y on thH aa:ocnatod.r.fo 

Ftom: Stnt Wtd 09Jl.l!20116:10 PfJ 
To: 
Co 
Su bjf:(t R!: Waud'nila, Kardu County 

,._ .. _ 
-~~-­·--:=: .,_.,.._ __ p..,_,.._ I!W,..........,_I!JIIl ___ _ 
~"-,OI1MerS1,W) 

~ • ......,-.wr ...... -,..r.w.Nr::;r;r~ 
SM:~.~UXIOS:S~ 
f~lUI!SUAtiCIOO( 

~.t.~,...c.ucv 

........ '!',. •• ~ • ., ..... ..., •• , 
o.,. • .__,_.l 
04yo•udful oatMilpCII'IJNri!.•-P. 

e Yourtplltdtott\b mu~gt on09/l3!20l76d9·AA. 

• 

., ... SMt: Wtd 09113J20116:14 FU 

To: l»S8RADOCXK 

Cc M«t lvthts 
Subj~ct: It£: Mutual Aid to Wauchu'-., Ftodda 

James··- No ne-ed foryoutoapologke.. These ew:nts.P'I'routthe Wil'{the pfay out Myoomm ent.stoyouwere on.ly toke-epyou Informed and to 
provide the best Information to our team and to get you~ as quickly and safety as possible. You and your staff have been of great help to Mart and 

hiS crew. 

Thank you for the acoommodation.s. 

It as grtat to know that the guys wllbe SUrtfntto re.bullt Incite momn g. 

Best Rei•rds- Jeff 

Jeff Hodring<on I As<iSiantOiredor, UlllltySffl-Odmy 

Ol!ice: 583.262.3446 I Cel: 563.579.26111 

• 

FtOII'I! Mry Zubaly <AZlbofy~.com> $Mt Wtod 09/13/2017 6:06 PtA 

t o: Nr¥v ZUbetv 
Cc 
S:Ubjert: FW: Outage and RtstotJtlon Reports for9..U lSOO 
-~2)"M;~~~·~·~;;:n:iaoo·E~·2·~·Chb;~;;rt·.;«·~u·kSi··~Ft9 ·i3.iSOOR~:rt~·~u~;;;;t;;~rt;;·~·Me; .. ··· 

Attached are the 6:00p.m. outage reports. Summaty: 

Munls- currently have 276,490 out (19% o f our wstomers} 
Coops - currently have 4131490 out (36% of customers} 
FPL- currently havel.S m illion out (37%) 
Duke - rurrently have 584,349 out (33%) 

n:co -currently haveln.l41 out(24%) 

Ycu are an dofng a fantasticjob1! Keep up tht great work. 

• 
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Ft ... 

Tcr. 
Cc 

SubJm 

)11>6!!RAilDOOC 

-l:I'SC.$TA1UUJS" 

Fudtorod or s:btt arutu.JJ aid •sstmntt 

Mr.Mose~ 

Ourlowa aawswtR abCto to f"Mfuel atJasptr/Whitt Springs. 

Theyare plantW1g tostopot0colalorrefu!lng. 

1 have been cfi'eafn:& ~-nto the Seffner fuel station as therr destinatiOn for tonitf\t iS the Hampton Inn in eanow. 

Justin from ESf-12alled meloas<ure me he had fuel avoilible at Ocala/Wildwood weigh station. 

I'm sure you haw. bftn de*"e a lot of frustrar11111 peop$e. I want to thank you for passing on our request. 

Si!tlt: Wfd09Jl.)/20l76:19PM 

~ 
~ 

• 

So hope.fuly our rnut:u;al afd as.sistance wa make tt in. to Ba.rtmv, Stt a aood night's rest and ~ il\ Wauchula at 7 am ready to eat breakfast and help us get 
our tle:c:tric d.istrbtdoo restot~ to our citizens and businesses. 

,....1"-

f ro,. .wESERH:DCXX Stat Yf~D91131a:tl?h49Pt.t 
To: --Cc 

s"*"' ... .._ ........ counry 

We have power to soez>e ol!M Clly ton~ht. 
~ 

Hospilal 
A 

As powercrtwsc:zt&e'tpowe_rrutontdwecan reso~e: ourfut land foodiSsull!s. 
We maybepastouraisisforoow.l wa letyou know if there is anythin&else. • 
Thanks, 
James 

Se:nt vit tM Sllmsul\l Gatuy S7 K'ti'f'e:, an AT&T 4G l TE sf1}&f'tphone 

, t OOl: .we; EIWliXXX Sent Vltd otll!J2011 ~ PM 
T« ""Y.a.i>olr~NoyliA>oly;ll!AAY A'IOUY;OUV!AI<l>t\MW 
Cc 

Sul>jed: ............ 
Duke wu able to ca.<q;iu City substation this pm. ~ 15% Wauchah custamus =co 2050 c:usr:om.m mnain out of power. 
AthBJs, Tem6 <nw m=l>¢ wod<in.J till da.d< in Wauchula. 
Remcinder crew ofS from Tam md Iowa should make it to Banow in time to S" some rt<t and.be in Wauchula to bqin full rw"-..y effons. 
WiD report again u 5 am.. 

09/14/2017 f'rottt JA>ellt..oooot Stftt; lhu09Jl4/2Dl7S:l6M1 
To: ~---.AMy¢..,.. ... 
Cc 

Sub.i<d: S U11 1cpod 

Wauchula - 1095 ClJSiooJefs still out of power. ~ At beginning of today 14 crew members from out of state rootual aid.assistance will be worl<ing with the City's 6 membet crew to 
restore an wauchula rustomers. 

0 You reoltd to tNs: Cldagt. on09114J2Ql7 5:29 PM. 

froot JANES fiRAtOOO( Stnt: ThuQ!iln.4J20l7a:Jl AM 
TCio: ~--.AMy~.-
Cc 

Sub)Mt 8 • rcpgrt 

1095 Wauchula rustomers still without power. ~ 
All14 out of state crew members worl<ing to restore 100% in conjunction with Wauchula"s 6 man team. 

A 

Smtvi.a tbt SunsunsGaluyS7 acM•e.., a.nAT&T .ao LTE sma.nphont 
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0 lou teplitd to this mesuge on09/l4/2017 lO:Al AM. 

From: Amyaboly <Aabliy~r.com> 
to: lAlES Bi'tA()()()Cl(; T!AAY ATOt.fY 

"' Subjtd:: Uft n'rino f1d1Jtiu 

JaMts tnd Ttrtv. 

Sent Thu09Jlo4/2017 8:oi9 AM 

'The followlnc '...ere on • list from the fOC.I know you just cot your t1ansmt:SSion up, but tan you prOVide- • sttruson these two facilities? And put on priority too? After the 
nurslnr home tncldent ovtr In Mtani vesterdav. medic ails a hu.a:e pr1orltv of the Gove,mor's today. 

I 
No ANRIII,LLC 

HARD££ 
MAI«JR 
HEAtTHCARf 

No CEJfltR 

.,..,,..., 
Encutf'lte Olreetor 

1962:V6ndollh 
Rd. Wauchul• fl 
33&73 

401 Orancc 
Place Wauchula 
Fl3~?3 

Rorlda Munlclp& Oectrfc Association 
P.0. ~10114 

nllahwee n 32302 

fro.: 

'"' Ce 

NURSjNG 

HOME 

NURSING 
HOME 

Subjt<.t fW:9/lAJ17 ·0900 -OutlOt Report Updl-tt 

maibox 
full, 
~led 
others 
no 9/12/17 

"'"""'- 11:43 Austin 
Hardee 11:43 AM flo<a """' Plru»n 863167Wl5 

9/11/17 
12~3 White. 

Hardu .... .-~>,n !!"I<• ........ 163!-'3323"1 

·s·;;;;~~T-xFttt•·ogoo·a~-~~ti-~~·R;~;rt.~«-,nJ·oi··· · ·· · ···;.;;fwu·;;;;;Chb;;i;~·rtg:i40900:;«"iB.iii ....... _ ......... _ 

l,.l, 
9.S5~ 

fAfD GAAD'f !1099 

l863) 

n•· 
JAMCE HORTOt' 523,!. 

• 

Stnt 1hu 09/14/2017 9:1 SAM 

Public Powtr Is down to approxtmately 225,000 customers, or 15% of our customers. We've restored nearly 600,000 customers so fir. 

Statewrde: 2.6 mi lion remain without power (25" of state) 
FPL-1.38 million out (28% of tllelr customers) 
Duke -570,000 (32% of customers) 
Teco- 89,000 (ll% of customers) 
Coops- 358,000 (31" of customers) 

Amy. 

FlNRon Vandolah Road has power from PRECO. 
The facility at 1044 S. FLA A vein the City is still on genentorb..auserheyore pow..-edby Duke. 
Mr Atchley is saying Duke is worlcing this way sourh from Bowling Gr«n. 

0 You forwatdtd thh mtssagt on 09!14/2017 12:10 flM, 

t:rom: Arrl'/ Zl.baly <AZI.balv~.cm> 

' "' JAMeS IIRAilOOCK; - .2\boly-.com 
Cc #tld:Mclses; Rebert Grave (RGR.AVfS~.STAl!A..US) 
Subjtct RE: S gc:nc:raton ror lift statlo.n mllintt-nan«: 

wauchula Is cancoUing their generotors for tile nft statloru. Their transmission finally got restoll!d lastniglltl YAY! 

From: JAMES BRAOOOOC [ma!lto·braddock@dtvofwaudwla com) 
Sent: Thun;day, September 14, 2017 11:57 AM 
To: Amy ZUbaty; amy tubatv@fmpa ccm 
.subject: 5 gentrators for lift. stlnon maintenance 

Amy. 

1 nettd to cancel the order for the 511ft station generators. 

from: 

'"' Cc 

SuOJ«t: 

JAMES 8RAOOOQ( 

knyz.blty(~"'·"""l;omy.Moly-.com 
Terry AIIHey (la!IHeyCd""f.<""""''""'T; 'comhwC<I.,.f.<ouchllo.""'" 
uar-~rcport 

Wauchula still has 1096 customer out of power. 

14 out of state Unemen are here wor1dng with our6 Wauc;hula lineman to restore 10~ power. 

Hos·pttal, W'inn Dillie, Burger King pan: of the 60% customers restored power last night. 

Working on energizing the business section of the City today. 

Coukf be atlother48 to 72hours before 100% power restored. 

Stnt Thu0!M.4/2017Ub41 AM 

• 

Stnt: Thu09n.41201112:00 PM 

• 

Stnt thu09n.ti20171~PM 

• 
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from: 

l"' 

Amy ZLbaly <All..tbafy~'er.cotft) 

A:ny Ztbaly 
St.nt lhu09/14/20171l:.U PN 

<c 
Subjt<t Updatt on Conftrt:n<t callS 

fMEA Mtmbers, 

Everyone ts making&re!'at prosress today. 1·75 remainS open wbicta i5:fan't1Sdc.. Transmission has been restOlt.d to those that were wattjng. 
communiCatiOns iS improvinJin the Keys. 1 don't ~bk we:"lhcid apublcpowat""update cal so that evetyone can continue wor'ldns diligentty. tf you need 
additiOnal resources, let me knO\v, as some w• beg)l to be r-e.leawcltornon'Ow. Please died: with me before reAeastng or reassigning any crews. 

Th.e Govemor'sstaffcall wlth Ub"IUes:was at S:OOthism~ lbt: oc:r.ie::e was sent outlatf last nrghtand I neverrecelvedn unU18:30thlsmomtng. 
Nefther did the coops. I spoke with the Govemot"sstaff a.. "WW theysa3d me Govemorisbappywitl\ how r&stotatiOn efforts are s:oint so far and wa do 
anyth1ni he can to help expedite the process. HIS focus to&-fisOC\pcwB. logistics~ tuetand me<lieal(hospltals~ nursina homes, rehab~ retirement 
homos). 

This is a Countle..s call this afternoon at 4:00 ff you're Intel~ 

Attendee PhOrte Number:1·888-670·3525 
Passa>de:4S24,7439611 

And a Cities call this afternoon at 6:30 If you're rntere.n~: 

Attendtt Phont Number: 14888-.670~3525 

Passcode: 61857824911 

from: 
Too 
Co 
Subjtct 

)Jo>£S""-'-)IX)CJ( 

AmyZ""'r--.com);..,..,_~­
TcrryAtdity(t;,!dRy#<itvo~.a:wn)';'~"kvtr~OfUSCOUJSl 

lfla ttport 

960 Wauchula c:unomers rtmain out of po,vtr. 

14out of statt mutual assistance llrleman c:ontk\ut to assist 0Uf6mar:taew lin 100% powtr re.stotation to our customers. 

Duke Energy Is working on replacing brokecn poSes on one of Cukt"smatn fnu on US Hwyl? H in Waud1ula. 

We anticipate tllat most of the 2734 customers In the Citywtlh.rfe powv cestot'td k'a the ntxt 24 to U hours. 

Isolated situations may take &onaer. • 

• 

from: JNoES 8R.ALX)()Q( S-tnt lhu 0911412011 sat PM 
ro: JA..'-£SfiA.AOIX)CK 

<c 
Stlbjtd: Rt.: S pm ttpCHt 

SSO \Vauchula customers continue to be:.out ofpowtt~ ~ 
14 out of stat e munul aid linemlll are still ill the field wodi:illg al<>q ~ Waudwla's crew. 

We estiml!easJOIJ3lS nhourstohave l00%ofW&uclwla'sOlSU>Clenmt~ I 
•.. , . ,,,, .. 

From: Myll.bely<AZAbdy-.QIIIl> Stnt Thu09/J.4/2017 &:U PM 
To: &enda~O>e<jiM<Ior5oo;O.nlseHol;Gemlo-

<c 
~ubjtct FW: £SF12 Powtt Ouhg!" and Rut oration Rtport for9-U 1800 

· ·a·;·;;~~~]·~·rs;i2·~~:;~;o~;~·rt~;;;;g:it:isoo:~·«·~i·s·rii· .. ···-~6fiip;.;;;~·;;~·,;u~·~·R;;;;;c;:t4:iaoo~~df·m·K!i··· 

ti3 
Here are the most recent outage reports. Some of you are not provir:f.ll& me with your numben, so they aren't gettfngdlan,ged regul.arlv. We are doing a .. 
fantastic: job and need to keep showfng that! Please oontrnue to send me your outage numbers at 5:00a.m .• S:OO a.m.,ll:OD a.m.~ 2:(10 p.m.~ S:OO p.m., 
and 8:00p.m. And don't forget to update your estimated restorauon ttne tf those numbers are wrong. 

Keep up the great work guys! Pleas.e send me yournumberSontiln@o so they can be inputtedon U~. 

Summary: 
Statewide - 2.24 miOion out (21% of state population) 
Florida ~ubrtc power -174,527 out {12% of custom~tS} 
Coops-323,730 out (28% of c:ustomers) 
FPL -1.28 mnnon out (26% of customers} 
Duke. 371,329 out (21% of customers} 
TECO· 751.882 out(12% of customers) 

• 
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09/15/2017 Fro«~: NrtylJ.btJr<.Aabeiy~.an> Stnt: Fri09JlSJ2011S:-40AM 
To: Nrry1JJ:Jily 

Cc 
~bjc:d: A.ddltion11 Rtsoutt.ts Wld Prioritfts 

··§i·;;;;;~~;·ri!ic~~;·~;·;;;;;;.;;;;~;;;:wov~o:no·:L;i;t<li·iii · · 

fMEA Members curnntty With outagas, 

several of FMEA U'tilties wll be finishing up their restoration today and tomorrow, and come tomorrow 1 thlnk we will have many more resources 
(Uneworkers} oome avalabiethatare a.k'eadyhl!re lnthl! state. lfyou can use them,Jetrn! know. we atlknowhowdifflo.dtth.atlast 5% is to restore, so 
use theseguystfyouthink ycuc::an u~them. Let me know asap. 

Also, aU med'.ttal facilrtlu- nursing homes_, rehabs, hosptt.als, hosprce- are huge priotftles of the Govemor for restoratiOn, t.S(U!dafty folktwing the 
deaths In south Flor1da. Attached 5a very farge spreadsheet that the EO-C has fotwarded me. Please so thcough these and prlotttize to the best of your 
abllltyforrestotatton. There are vartou:s tabs at the bottom, so make su_re to go through all of them. 

let me know what else I can do to help. 

Amy 

IUnyZubaly 
Executive Otrector 
Aorido Municipal Becttlc:Assodation 
P.O. Box 10114 

• 

r:: 
from: 
To: 
Cc 
Subjrct: 

M<tZUboiy~.-> 
TEAA.Y AlOt.EY 
l>o>£S BRAilOOOC 
RE: Urge:nt Mtdiol Fi!OitH's requiring pow« 

Great- thank you! 

From: TFARY A TO-lLEY Cmaifto:tatcftteyOatyofwaudmla com) 
sent: Ftlday, s•ptomborls, 20178:0SAM 
To: Amy Zub•Jy 
Cc: JAMES BRADOOO< 
Subject Re: lkqentMedical Fadities reql.iring power 

Stnt frf 09JlS!20l7 &:10 AM 

Amy, Hardee Manor's pow~rwas rMtored late Wed_nesday evening and I personally made astte vtstt to the fadlfty yesterday to ensure altwas dear. 
Thanks, 
Terry 

Sent from my iPhone 

from: 
lo; 

cc 
S'ubjtct 81tnff1)0ft 

550 Wauchula rustomers stin ou1 of power. 

t 4 out of state mutual aid assislance lineman active in the City along with City's 61inemen. 

City is renting special equipment aniving today to replace service in an a neighborhood where ground is saturated with rainfall 

This area will be among the last to get power restored pushing 100% to 48 hOur time Ira me. 

From: St:rw. Fri09Jl5/20179:01 AM 
To: 
Cc 
Sub]m R1t. Sd'loOI.s 
·s·;.;;;~~T~·s;;;;~;-:is~-ci91iii .. ________________________ , .............................................................................................................. _ .. ___________________ _ 

Update on schools. The foloWing ace ~ shoMng out of power- they are Its tad as Waud'!ula. Please provide a status so we can mark off any that are ~ 
complete. ~ 
(Sorry ij you a~eadytold me, but the EOC still has them marl<ed as off) 

Hardee Hlih School and wauchula Elementary. 
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,_ 
ro: 

...., 2U>aly <Allb<ly-.com> 
TSlRY ATOt.fY 

S«rt: fri09J15/20179:06AM 

Cc 

""'.l«t 
lN6 BRAIXlOCK 

Rf_: S<hOOii 

Thanks!! 

From: TERRY ATOiL.EY fmailtp ·qtdl!eVOdtyofwauchula com] 
Sen<: F<ldoy, September lS, 2017 9:04AM 
TO: /lJrrf ZUboly 
cc lAMES llRAOOOO< 
SUbje<t: Ro: Scllools 

wauct.ura aementaryha.s been restored. 
Harder Senior Hflh fn progress 

Sent from my iPhone 

On Sep 15, 2017, at 9:01AM, Amy Zubaly <AzYbatv@Pubflc;Power.com> wrote: 

Update on schools.l"ht followms are stjll showfng out of power- they are listed as Wauchula. Please provide i mtus so we an martcoff 
any that are compl&te. 
(SOny if you att~ady told me, but the EOC still has them marked as off) 

Hatdi!e High SChool and wauchula Elementary. 

• 

..... 
To: 

SHlt Fri 09!1SJ2017 9:12 AA 

Cc 
Subjt<t: fVI: ESF-12 9-1.5 0900 OutJoe a.nd Restoration Reports 
··~~l';;;;;:·r,;;_,:·ts·n;·;;~·o~;;~·;;;;;;g~~·s ·oooo.-;;·p~:s-dl·· ·· ·· -;.i:m·i.:z~~-R~rt·~;ti~;rt·;;;~;;o~~so;;o:;;._dl-···-·················-···-····· ····· 

Attached are the most re<:ent outage reports. Summary: 

Statewide - 1.9 milttan still without {18% of total eustomers) 

Munis-141,22S out (10" of customers) 
Coops- 282.60' out (25% or eustomers) 
FPL -1.07 mrl!fon out (22% of customer) 
Duke- 371.329 out (21% of customers) 
n:co- 39,964 out {5% of customers) 

FrOGI! O'lrot<ft, Sq:ijo <Soolio.OK«ft~~.<om> S<nt Frt09/l5/201711:04 AM 
Required: Smtt,. Edw•d l.e'Atl; ferone, Ed; M;s, G !trantley; R.l.bano, Chorlene R; Sl.rrowes, ~; Frri:Q!ffi'l,ey; lzKDb ~W!Ims; tdetr.eb~~.ccm; 

AAC1ty~.com; Oooity, GleM S; Ylfson, lawrena; Anthony, Mh; \o'arga, Arn"-tft; Pidcels, Robert; fbida Association ofCculties; Mangan, Amy Yeary 
OpfiOIUI: O>orlos Wlbbona; O....Ho<rdorf; l>etGa!>r.,1fl; RyonHart; ~ BIWlOOCJ(; R<vel, Char!<o; Sm1111, !)on;<! I;; n..dt-An1flony, -«l:; Scott, O<ldloel; 

fkrila_,.,ofCullios; Glmore, ...,_a 

loation: t.$S6-SS$.J6$3 pa.rtfdp~nt COdt 26$13S9 

Wl\M: Sundar. $tpttllbt:r 17. 2017 10:00 AM-111)0 AM 

AI, 

Pre:asejoin \lS forthisdailyc:alwhere we.'dfike to provide information on the restoration progressandbeareboutanyquestionsor ooncems. 

Aanda 

• "*vel lSafetyBtfefing 
• lntmduetiOns 

• Update on Restorat1on 

• QJe.stions orCOncems 
• AaionlteR'I:S 

from: 
toe 
Ce m:I:RY ATOt...EY; OI.MAMI:NSHEW 
SUbjt<t 2.pts npctt 

410 Wauchula customeiS remain out of power. 
14 out of state rrutul aid linemen and 6 City linemen continue to move through our cornrrunity restoring power. 
48 hour estimate for 100% restoration remains likely. 

Settt ftf09JlV2017 2:11PM 

f1om: /wy'ZJJHjy<AlJJNJ:y~'tf,(ICI'JI) Stnt Fri09/1S/2'0173:l2PM 
To: Amy~ 

(< 

Sobj«t: FW: £SF12Powtf 0 U1.10t and R.tftoraUonReportfor 9·1S 1500 

··~·;;.·~;~;T~'Bm·~;;R.;rt~~&~R~;~·;:ts·isoo:~·dt·t688·ca; .. ~'"·fSFii~;~~·o~9;·~p~rt.9..1S'iSCO:;;;~iS·mi·-·· 

3:00 outage reports: 

Statewide 1.5m out (14.6% of population} 

Munis- U0,883 out {8% of custome") 
Coops · 163,486 out (14% of customers) 
FPL -1 mil out (20% of customers} 
Duke- 206,765 out {12% of c:•IStomers) 
T£CO- 43,810 out (6% of customers) 

• 

• 
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ftgm: Sent: Fri09J1S/2017 8:10 PM 

09/16/2017 

To: 
Ce 
S..l)jt<.t R,f: Sprn rt i>Ort 

Yo1/re doing a great job. 

From: JAMES BRADOOCK fmaltto·bfj11dockOcitvofwaudwfa.comJ 
sent: Friday. Sepb!mber 15. 2017 8:08PM 
To: AAry lllboly 
SUbjed: 8 pm report 

410 customers remain out of power. 

So thankful for the 14 out of state mutual aid linemen as well as lhe City's 6 linemen wl\o remain working after sun down to get 
poles set in order to connect more customers tomorrow am. 

Tomorrow should see a significant reduction in lhe 410 customers stiU not restored. 

0 Youforwj rdtd thi<; mtsuot on 09Jt612017 8:31 AM, 

FrOft :w.£S SA.AOOOCX Sent SatOt/1612017 8:30AM 
to; Amy Zlbaty FMEA 
ce 
Subjt-Ct: Sam n·pott 

4 t 0 rustomer.; remain out of power 

14 out of state mutual aid crews are in the field this am with Wauchula's 6 1inemen to resiOfe power. 

A backyard digger was just delivered to allow restoration of critical damage in a saturated wet area. 

100% restoration efforts slill expected through at least the nex1 48 hows. 

Sub jed:: fW: ESf12 ~wcr Outagt and Ruto~tion Rf$toft for9-16 0900 

Sent SaH19/16/20179:08 AAt 

4

·j·M·~~~~l.,_~-EiFU·~;o~g~·R~P~rt9:ts·0900.Pdt .~iS·iSj··· ···· · ··· ··;.;;.:-g:a·ga;;;;;;;·~·;;-;o~~;~;t;·df·€688·u;······· ······ ·· · ........... ..................... . 

9:00 outas.e teporu. Sommary: 

Statewide - 1.1 mil out{lO.S% of customers) 

Munis - 60,074 out (5%) 
Coops- 120,323 out (10%) 
FPl-742,050 out (15%) 
Duk• -159,838 (9%) 
TK0-19,017 (3%) 

• 

.I 

St l'lt: S4t 0911612017 1.1;06 AM 
To: Nrty ll.befyREA. 
Cc 
Sl.lbjtd: u am report 

400 customers remain without powerc 

14 mutual aid and 6 City linemen are still repladng poles and rechecking sevices in areas where power has been restored but 
still have no power. 

95% restontion is the goal for the md of today. Several commercial custot::un...,.;, ""0118 moruy residential o.utomers still out of power. 

Stnt via tht: S~m.nmg Cbltxy S7 actin, anAT&T4G LTE mwtpbont 

0 You lotwardtd this me-ssage- on 09116/2017 2:28 Pl\1. 
Ftom: JAM:S 5RAOO()Q( S~nt Sat 0911612017 2;2 
To: Mr-fll.baly F>lEA 

Cc 

Subj ect 2 pm report 

220 customer remain out of power. 

14 mutual aid and 6 City linemen continue to worl< in the field to restore power. 

24 to 36 hours remain to restore power to near 100% customers. 

There may be some customers waiting beyond the 100% restoration dep<nding on getting electrical inspections on storm damage repain. 
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from: 
"""'-<Abboly-.an> 

Sent Sat 09116/2017 6:09 PM 
To: ..... -Cc 

Subjrct FW! fSfll Powtr Outage •nd Restorati-on Report tor 9.-16 1800 
.. 8iM;;~~~~·r1iiSfli~~~~~R:;;t~~g:i6.i!OO.Pdi·~·KBi···-~ooz;;;;~~R~rt;;u~~·;;p;;;tg~6·iSCO·.p;(m·KBj 

.... ················································-···· ····-

6:00 outage numbers are attached. 
~ . 

Summary: 
Stotewlde-8.57,984 outages {8% of wstomers) 

Munls-46,054 {3%) 
Coops - ~2.332 {8%) 
FPL- 593,380 {12%) " Duke - 126,218 {7%) 
TECO- restored 

0 Youfononrdulthl:s mungton09Jl6/2011B:lOPM. 
from: J»'ES IIRADOOCK S~:nt S.t 09/1612011 S:09 .... 
To: Alny -f>£A 
(C 

Subjc-d: a pca rtS~ort 

Approximately 100 customers remain out of power. ~ 
14 mutual aid linemen and 6 City linemen made great progress today dosing the gap to 100% restoration. 

. 
L .. slh>n 10 poles r<main to be r'Jll>.Ud to ad!itve th< fuW goal 
lh.e ne.n 24 hour_s should see those c:ustomm the City tlecnic (R\"!,."S em be restored power. 

09/17/2017 0 You forwarded this rat:nagt on09J17J2017 S:U AAL 

From; lAIES BRAOOOQ( S.nt Sun09Jl7!2017 S:!OAI.A 
To: Amy ZUbaly F>'£A 

Cc 
Subject: samu·pott 

100 Wauchula customers remain out of power. e. 
~ 

14 mutual aid linemen and 6 City linemen will be wolking today to restore as many of the remaining customers not needing to 
replace damaged seiVice connections« are waiting on eleclrical inspections before power can safely be restored. 

Mutual aid crews are looking to be released In 11\e next24 hours to provide mutual aid assistance to other areas still needing 
power restored. 

0 You forwar4cd thb mtUIOt on 0911712017 8:5l AM. 

From: lAMESSRAODOCK S<nt Svn09J17/20178;29~ 

r., Noy-F>V.;-~ ... -
Cc 
5ubJtd: Samrtport 

~ . 
1 00 customers remain out of power. 

14 mutual aid and 6 City of Wauchula crews were in the field by 7:30 to restore power to customers left that don, have service 
Jines issues. 

By ""d of the day II of lh< 14 mutual aid linonm will be Jookin& for other places n~ power restoration wodc done. 

Stnt ' is tht Sam.sungG.iluy Si acck·t . an Al'&T .tO tn: smanph<mt • 
0 You fonQtdtd ttdJ flltUlOt on 0911712017 U:28 AM. 

From: .INES""""""*' Stnt Sun09J1712017 U'OlN.i 
To: ""'---Cc 
Subjtd: lliS ttport 

Some of the 100 customers wilhout power Should be restored by the time if this report. 

~ 
~ 

14 mutual aid crews plan to mee1 at noon for a group picture. 

11 of the I 4 mutual aid linemen will be available for assistance elsewhere by end of wOO< today. 

3 mutual aid workers will remain through at least the next24 hours to assist the City 's 6 linemen to complete 100% restoration. 

Sent via tht Sal%lSlJO& G:a.Jasy $1 atti,·t, u AT&T -IG L.tt. snwtpbo£1,( 
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0 Youfo,...rdotdthbetSAgf'on09./11/2D17 2;23 Ft.i. 

fro.: JNeiRAClOOCX 
y., ...,. 2>b<iyf>EA 

<c 
S"UbjKt: 2 P• uport 

20usidcrui&l autame<s Rill out ofpow..-du< to damag<d not allowing hook up at this time. 

11 out ofstatemutu.alaid lin<mm will b< finished "it.b r«toration <ffons at th< md oft.b< day. 

3 out ofsmemutu.al aidlin<m"' willr<m.tin in Wauc:hub through t.be n<X1 24 to 4Sboursto aid in theless than l%needl:>g to be restored. 

Sent Sun 09/l7120113:1l PM 

09/18/2017 

Here are. the 3.:00 outage numbers: 

Statewide: 606.4$9 outages (5.78" of custom<:rs) 

Munf>- 28,913 outages (2% of customers) 
Coops - 76,726 outages (7% of customers) 
FPL- 388,650 outogos {8" of customers) 
Duke- U2.200 outag•s (~of customers) 
TECO- restored '" 

From: Stnt Sun 09/171201710:13 PM 
To: 
<c 
Subjt<l: 

Saw Oil yow lpm ttpOn that Banow sz:i!1 hu 1000 a.utomen olJL 
Ha"u'ttal:.tdto6 .Athtn.s. Tam.o.r3 Mu.s.c:atint,lov.'a crtwswbiehatestayinsat Hampton tnniD Butow. 
We~dthuoa.tmdofdaytoday. 
If they stilliD. Buto\'O' touiabt and Brad HtinJlttd.s l.bem thty"<'lAltd to ht!p J.Om.eont tlsc.beron they wtnt bom.t. 
May bt too latt tooi&bt to gtt them to bt:lp Banowi.fthey nttd ir. but tm "i!lib.gto check otBartow tould use them. 

--o.;pu!=so--
From: Amy Zubaly<.yub~ticPtmntem> 
Datt:9Jl7/171:26 PM(GMT.OS:OO) 
To: JAMESBRADDOCK<ttpddgfk@jcityof\y;mrtll!ta som> 
Subj~ct: R.E: Amu, [oW"a 

lheyancoQOhllfM'. Pluse opress my a~~ to them! 

0 YoufOftQrdtcJthis~tonot.n&I'2011S:JOAM. 

from: loUESERAEXXXX 
to: N1r1 abefrMA 
<c 
Suejt:d: 5~rC$1ort 

20 residential customeiS remain out.ol power due to damaged services. 

14 I!MuaJ aid and 6 City linemen have restored power to 1 00% of lhe City's <islribution system. 

3 mutual aid linemen wilh 6 City of Wauchula linemen will be working lhrough today picking up broken poles and damaged 
transformetS. 

• 

• 
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0 You forwafdtd this message on 09118/2017 9:13 AAL 

frOM; Nnyll.baly<.AZI.bfly~er.com> Sent Mon09/1312017 5:12 J.M 
To: JAJo£S eRAOOOCK 
Cc 
Subject: R.e sam report 

IS 
Thanks, James. I've got you matked as furty reslore:d. You don't need to report anymore. Those 20 hav. damage on th~rt end. You're do-ne as far as I'm .... 
concerned. 

TI>anks, 
Amy 

From: lAMES SRADOOCK [mallto:braddock@cltyofwauchuta coml 
sent: Monday, September 18, 2017 5:09AM 
T« Amy ZUbaly 
SUbject 5 am report 

20 residential customers remain out.of power due to damaged services. 

14 mutual aid and 6 City linemen have restored power to 100% of the City's disbibution system. 

3 mutual aid linemen with 6 City of Wauchula linemen will be working through today piddng up broken poles and damaged 
transformers. 

c. Date mutual aid was requested and nature of request. 
9/08/17 - Signed MUA with APPA 

2. Please provide a detailed description of the utility' s allocation of storm duties for all 
personnel. This should include a description of each function and the number of utility 
personnel assigned. 
Electrical Distribution department ( 6) - storm hardening control buildings for personnel 
lodging through occurrence of storm for monitoring and troubleshooting operations 
before, during and after storm passage. Assessing damage at dawn 9/11/17 to commence 
removal of debris and damage to distribution system in efforts to restore power 
disconnected at substation 6:10pm evening of9/1 0/ 17. 
Water and Waste Water Distribution department (4) 
Water and Wastewater Treatment Plant (4) - storm hardening control buildings for 
personnel lodging through occurrence of storm for monitoring and troubleshooting 
operations before, during and after storm passage. 
Mechanics Shop (3) 
Roads and Streets (3) 
Parks & Recs ( 6) 

3. When did the costs for Hurricanes Hermine, Matthew, Irma, Maria, and Nate begin to 
accrue for receiving mutual aid? 
Costs began accruing for mutual aid on 9/11 when ( 6) mutual aid utility workers departed 
from Athens, Tenn. 

• 
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Damage Assessment Process 

4. Please provide a detailed overview of the initial damage assessment process for 
Hurricanes Hermine, Matthew, llma, Maria, and Nate, including the number of utility 
employees or contractors involved, their duties, and how initial damage assessment is 
disseminated within the utility to assist in restoration activities. Additionally, please 
provide photographs or other visual media that memorializes st01m damage, which was 
documented during the initial damage assessment process. 
Essential utility employees staged at operation centers during Irma began at dawn on 
9/11/17 to safely venture out assessing needs for removal of street debris consisting of 
fallen trees, broken power poles and downed power lines. 
Assigned individuals from commm}.ity development department traveled throughout the 
city documenting with photos and notes general damage assessments for roads & streets 
and houses. 

5. Please provide a desctiption of how damage assessment data is updated and 
communicated internally. 
Photos from telephones were uploaded to computers at respective locations pertaining to 
areas of responsibility of documenting and restoring storm damage. 

Restoration Workload 

6. Please provide a detailed description of how the utility determines when and where to 
start restoration eff01ts. 
After making overall assessment of damaged utilities, City of Wauchula utility workers 
began restoration efforts. 
Electric distribution employees began from the point of the City of Wauchula substation 
assessing damage to electrical distribution system. Out of state mutual aid assistance did 
not arrive until to aid in restoration efforts until Wednesday am 09/13/17. By this time 
City of Wauchula distribution crews had determined power lines reconnecting Florida 
Hospital was the best priority with the restoration efforts performed by the City's crew on 
09/11 and 09112. By end of day 09/13 Duke Energy was able to reestablish connection to 
the City's substation and through the efforts of the City's distribution crew and (2) of the 
out of state mutual aid crews totaling (9) utility workers Florida Hospital was 
reconnected. Consequently, residences with not damage to service connections were 
restored power as well. 
Waste water treatment plant sustained operations with generator power at plant however 
were occupied rotating generators between lift stations to maintain levels of sewage 
flowing. 
Roads and Streets crew were assisted by Parks and Rec employees clearing streets and 
removing debris out of streets into ROW for Debris Contractor contracted through 
Hardee County to pick up. 

7. For Hurricanes Hermine, Matthew, Irma, Maria, and Nate, please complete the following 
table on workload priority: 
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Personnel Responsible for Restoration Workload Assignments 

Title Years of experience Number of crews managed 

City Manager 20 10 
Public Works Director 30 7 
Police Chief 20 1 
E1ec Distribution Super 10 1 

8. Please provide a description of how restoration workload adjusts based on work 
completed and updates to damage assessments. 
For Irma - Electrical distribution supervisor was in the field assessing and updating 
damages needing repair for restoration to 1 00% of customers and reported through 
customer outage reports submitted every (3) hours from 5 am to 8pm daily to FMEA 
Executive Director, Amy Zubably beginning 5 am on Saturday 9/09/17, ending 5 am 
Monday, 09/18/17. 

Electrical distribution supervisor was in charge of (20) man utility crew, (4) derrick 
trucks (8) bucket trucks and (6) pickup trucks in the field. Estimates for time period to 
restore customers still without power was updated every (3) hours as the outage reports 
were submitted. 

9. If applicable, please describe how mutual aid was determined to be no longer needed 
following Hurricanes Hermine, Matthew, Irma, Maria, and Nate. 

On 9/18/17 all but 20 customers of 2,734 total customers had power restored after losing 
power. (3) of the mutual aid assistance utility worker crews equal to (11) of the total (14) 
mutual aid utility workers were released to return to their out of state utility. On 9/20/17 
the last of the (4) out of state mutual aid utility crews consisting of (3) members were 
released to return to their out of state utility. 

Staffing Considerations 

10. Regarding HwTicanes Hermine, Matthew, Irma, Maria, and Nate, please respond to the 
following, please provide the following: 
a. Days of lodging provided for Utility personnel (Person-Days)_Q 
b. Days of lodging provided for mutual aid partners (Person-Days) 

c. 
d. 
e. 

Persons Days 
6 1 
14 5 
3 2 

Number of meals provided for Utility personnel -
Number of meals provided for mutual aid partners -
Number of Utility personnel injuries -
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f. Number of mutual aid partner injuries - Q 
g. Number of Utility personnel fatalities- Q 
h. Number of mutual aid partner fatalities - Q 
Please note any delays in restoration associated with items e-h above. 

11. Please provide a detailed description of when your Utility was considered fully restored 
from each named storm event. Hurricane Irma was the only storm impacting the City of 
Wauchula Electric Distribution System. At the Sam report on 09/18/17 it was reported to 
Amy Zubaly, Executive Director with FMEA that power to customers with the City of 
Wauchula Distributions system were fully restored. 

Customer Communication 
12. Regarding Hurricanes Hermine, Matthew, Itma, Maria, and Nate, please respond to the 

following for each county in the Utility' s service territory affected by the st01ms. 
a. Total number of customer accounts- Irma (2734) accounts 
b. Peak number of outages -lima (2734) accounts 

13. Please provide how call center customer service representatives were utilized before, 
during and after Hurricanes Hermine, Matthew, Irma, Maria, and Nate. 

Irma - Customer Service Personnel were answering customer phone calls on 
Friday, 9/08/2017 and on Saturday, 9/09/2017. Customer service office was open, 
Monday, 09/1112017 for phone calls and then open the following Saturday 9/16/17 to 
receive customer phone calls. 

14. Please provide the number of customer service representatives the Utility had during 
Hunicanes Hermine, Matthew, Irma, Maria, and Nate.- 3 
a. Were there additional personal deployed or 3rd patty entities utilized to help 

address customer contacts during each named storm event? If so, how many? ( 4) 
additional office personnel assisted customer service representatives on Friday, 
09/08 and Saturday, 09/09 in answering phone calls from customers. 
When customer service representatives were not present to answer phones, City 
customers were speaking with the City's after-hours answering service. 

15. Please provide the number of customer contacts received by the customer call center(s) 
during Hurricanes Hemline, Matthew, Irma, Maria, and Nate. Irma - Approximately 1500 
calls 

16. Please provide all methods (call centers, email, Utility website, etc.) utilized to submit 
and collect customer contacts before, during, and after Hurricanes Hermine, Matthew, 
Irma, Maria, and Nate. For Irma- website, facebook, automated calls, phone calls and in 
person. 

17. Please describe the step by step process(es) by which customer contacts are addressed 
before, during, and after a named storm event. If different during each timeframe, please 
describe the step by step process during each separately. 
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a. Did the Utility identify any delays in restoration as a result of addressing 
customer contacts related to Hurricanes Hetmine, Matthew, Irma, Maria, and 
Nate? If so, please provide detail. 
For Irma - Customer Service answered customer questions if possible. If they 
could not provide the customers' answers the request was categorized and sent to 
crews to address and/or send back response. 

18. Please provide whether or not customer contacts are categorized (by concern, complaint, 
information request, etc.) If so, how are they categorized? If not, why not? 

For Irma- Calls were categorized as: no power, line down, damaged pole, leaning 
pole, line sagging, tree damage on power line. 

19. Please provide a detailed description of how customer service representatives are 
informed of restoration progress. 
a. Is there a script provided to each customer service representative to relay 

restoration progress to customers? If so, what is the process by which the script is 
created? 
For Irma - Customer service received a progress report from the electrical 
distribution supervisor. Customer outage reports submitted every (3) hours from 5 
am to 8pm daily to FMEA Executive Director, Amy Zubably beginning 5 am on 
Saturday 9/09/17 until 5 am Monday 09/18117 were conveyed to customer service 
during the hours of operation 09/1 1/17 through 911 6/17. 

20. Please describe the process the Utility uses to notify customers of approximate restoration 
times. The response should include at a minimum: 
a. How restoration time estimates were determined. For Irma - determined by 

electrical distribution supervisor 
b. How customers are notified. For Irma - Restoration estimates were posted on 

facebook and given to customers on the phone as they called in. 
c. How restoration time estimates are updated. For Irma - updated by electrical 

distribution supervisor 
d. How restoration time estimates are disseminated internally, to the county and state 

Emergency Operations Centers, and to the public. For Irma- Director of Support 
Services and Internal Auditing for Wauchula submitted customer outage reports 
every (3) hours from 5 am to 8pm daily to FMEA Executive Director, Amy 
Zubably beginning 5 am on Saturday 9/09117 until 5 am Monday 09/18/17 were 
conveyed to customer service during the hours of operation 09/11/17 through 
9/16/17. 

Material Considerations 

21. Regarding Hurricanes Hermine, Matthew, Irma, Maria, and Nate, please provide a 
description of how vehicle fuel was procured for Utility personnel and mutual aid 
partners. As part of the response, please answer the following: 
a. Whether or not the Utility has fuel stored for these types of events 
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For Irma- Local fuel vendor filled 500 gallon diesel tank on City location site for 
utility vehicle use by Utility Personnel and Mutual Aid partners. Fuel tanks at 
static generator locations were filled on 9/08. 

b. Whether or not fuel shortage was an issue during these events. 
For Irma - Local fuel vendor was able to timely refuel tanks eliminating any fuel 
shortage issues. 

c. Whether or not there were any delays due to fuel shortage 
For Irma - no delays 

d. Whether or not there were enough vehicles available during these events/any 
issues mobilizing crews 
For Irma - no issues with availability or mobilization of crews. 

22. Please detail any complications or delays such as shortage or delayed delivery of 
materials for Hurricanes Hermine, Matthew, Irma, Maria, and Nate. 
For Irma - No complications, delays or shortage in delivery of materials 

Restoration Process 

23. Please provide a summary timeline of the utility' s restoration process for each hw-ricane: 
Hermine, Matthew, Irma, Maria, and Nate. The timeline should include, but not limited 
to, staging, stand-down, deployment, re-deployment, allocation, mutual aid, release of 
mutual aid, and date last outage was restored. 

For Irma 
Tuesday,09/05/2017 City Manager issues instructions to departments to begin 

preparation for Irma storm event 
Wednesday,09/06/2017 through City staff purchasing supplies for storm hardening facilities and 
Friday, 09/08/2017 continued operations after storm passes until local supplies 

stores become operational. 
Saturday- 09/09/2017 Completing preparation for storm impact within next 24 hours. 

Limited response to outage calls. 
Sunday - 09/10/2017 Stationed in storm hardened faci lity. Limited response to outage 

calls. As Irma approaches and winds increase power is lost in 
areas of the City's distribution system due to falling trees. At 6 
pm the electric distribution supervisor opened the breaker at 
the Wauchula substation cutting power to all 2,734 City 
customers. 

Monday - 09/11/2017 Irma's center passes 7 miles west of City of Wauchula at 
midnight. Electric distribution crew remains in secure facility 
until daylight when (6} utility crew members venture out to 
make initial damage assessment of distribution system. Public 
works crews and contractor work to clear streets of trees and 
debris in order to assess damages and begin initial restoration 
efforts. 

Tuesday- 09/12/2017 (6} City of Wauchula utility crew members work to assess 
damage and begin restoration efforts. FMEA director, Amy 
Zubably puts Director of Support Services and Internal Auditing 
City employee, James Braddock in touch with out of state 
mutual assistance utility crew from Athens, Tenn. (6} member 
crew departed from Athens, Tenn Tuesday am. The trip to 
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Wednesday- 09/13/2017 

Thursday - 09/14/2017 

Friday- 09/15/2017 

Saturday- 09/16/2017 

Sunday- 09/17/2017 

Monday- 09/18/2017 

Tuesday- 09/19/2017 

lodging at Hampton Inn in Bartow, Florida took 21 hours 
because of traffic congestion on 1-75 route. 
The Athens, Tn crew members arrived at the Hampton Inn in 
Bartow at 6 am. Because of the lengthy 21-hour trip from 
Athens caused by 1-75 traffic congestion, they checked into their 
hotel rooms and got some rest before arriving in Wauchula at 1 
pm. 
City of Wauchula had been in communication with Duke Energy 
since Tuesday, 09/12/17 regarding Duke's damaged 
transmission line connections to the City of Wauchula 
substation. As the Wauchula and Athens ut ility crews' worked 
to restore the City's power grid connection to Florida Hospital, 
Duke Energy was being tasked with energizing the City's 
substation in order to restore power to the City's distribution 
power grid providing power to Florida Hospital. By t he 8 pm 
outage report the first 700 customers of total 2,734 had power 
restored including Florida Hospital. 
Thursday morning (8) additional out of state mutual aid crews 
((3) from Tullahoma, Tn, (2) from Ames, Ia and (3) from 
Muscatine, Ia) were in Wauchula contributing to the restoration 
efforts. The 11 pm outage report stated 60% of City's 2,734 
customers were restored power. 
Contacted FMEA Executive Director, Amy Zubably requesting 
order submitted to Rick Moses and Robert Graves with Public 
Service Commission for (5) portable generators to help pump 
down lift stations be cancelled. As a result of Duke Energy's 
ability to restore transmission power to City's substation the 
aenerators were no longer needed. 
Work by the City's (6) utility crew and the (14) member out of 
state mutual aid crews' by 8 pm report to Amy Zubably with 
FMEA reported 85% of City of Wauchula customers had power 
restored. 
By end of day with City of Wauchula and out of state mutual aid 
utilities crews, diligent efforts, an estimated 10 power poles 
remain needing to be replaced in order to restore power to the 
remaining 100 customers out of power. 
By end of day only 20 Wauchula customers weren't able to have 
their power restored due to service connection damages 
needing to be repaired. Out of state mutual aid crews except (3) 
members of the Tullahoma, Tn. utility team would be finished 
their restoration work in Wauchula. 
The last outage report submitted to FMEA, Amy Zubably was 5 
am Monday. The remaining 20 customers unrestored needed 
repairs to their service connections. Once building inspectors 
cleared the repairs the utility crew would reconnect their 
services. {11) of the out of state mutual aid crews were heading 
back to their utilities. The (3) Tullahoma, Tn utility crew 
members were retained by Electric Distribution Supervisor to 
help pick up broken poles remaining. 
The last of the out of state mutual aid utility crews left the City 
to return to their utility in Tullahoma, Tn. 
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24. Please explain how the Utility validates adherences and departures from its storm 
preparation plan. 
In storm preparation for storms previous to Irma, City manager instructed electric 
distribution supervisor to open breaker at substation when sustained winds reached 45 
mph. 
For Irma the City Manager gave the electric distribution supervisor discretion to keep 
breaker at substation closed until he determined it was unsafe to the public and/or 
detrimental to the distribution system keeping power to the distribution system 
connected. 
For Irma, the Assistant City Manager was designated as the PIO for the City before, 
during and after the storm event which included updates on City's website and Facebook 
page. 
a. If the Utility does not assess departures from its storm plan, explain why not. 
b. If the Utility does not document or otherwise memorialize departmes from its 

storm plan, explain why not. 
c. Have departures from the Utility's storm preparation plan resulted in modification 

of the stom1 preparation plan during 2015 through 2017? If so, please explain 
how with examples. 

25. Please explain how the Utility validates adherences and departures from its storm 
restoration plan. 
For llma, Public Works Director and Electric Department Supervisor stayed in contact 
with City Manager who was making periodic progress inspections in the field. 
Electric Department Supervisor issued restoration progress reports to the Director of 
Support Services who in turn reported every three hours from Sam to 8pm daily to the 
Executive Director ofFMEA, Amy Zubably. The submission every three hours to FMEA 
by Director of Support Services was copied to Public Works Director, Electric 
Department Supervisor and City Manager. 
Restoration effort priorities were directed by Electric Department Supervisor based on 
assessment of damages to the distribution circuits from the substation, the amount of 
work to repair damaged poles and lines with priority given to customers providing 
essential services to assist the community in restoration and recovery efforts. 
a. If the Utility does not assess departures from its storm restoration plan, explain 

why not. 
b. If the Utility does not document or otherwise memorialize depa1tures from its 

restoration storm plan, explain why not. 
c. Have departures from the Utility's storm restoration plan resulted in modification 

of the stOim restoration plan during 2015 through 2017? If so, please explain how 
with examples. 



Staffs First Data Request 
DocketNo. 20170215-EU 
Page 39 

Outages 

26. Please identify all counties, including reporting regions/division for each county if 
applicable, that were impacted (had outages or damage) due to HlllTicanes Matthew, 
Hermine, Irma, Maria, and Nate. 

Center of Irma at 12:00 am 9/11/17- west of Wauchula airport 

SAVE N€ARSV SENOTOVOUR SHARE 
PHONE 

Lat & Long coordinates of Irma at midnight 9 1117- west of Wauchula airport 
Sep 10 20:00GMT 26.o• -81 .7" 115 mph 940mb Hurricane 3 

Sep 10 21 :00 GMT 26.2° -81 .8° 110 mph 938 mb Hurricane 2 

Sep 10 22:00GMT 26.3° -81.7" 110 mph 938 mb Hurricane 2 

Sep 10 23:00GMT 26.6° -81.7" 110 mph 940 mb Hurricane 2 

Sep 10 OO:OOGMT 26.7° -81.7" 105 mph 942mb Hurricane 2 

Sep 10 01 :00 GMT 27.1° -81.8° 105 mph 942 mb Hurricane 2 

Sep10 02:00GMT 27.3° -81.9° 105 mph 948 mb Hurricane 2 

Sep10 03:00GMT 27.5° -81.9° 100 mph 952mb Hurricane 2 

Sep 11 04:00GMT 27.7• -81.9. 100 mph 952mb Hurricane 2 

https://www.wunderground.com/hurricane/atlantic/2017/tropica l-storm-irma 

Longitude I Latitude coordinates at 12:00 am 09/11/17 put the center of HuJTicane Irma 
approximately 7 miles west southwest of the City of Wauchula with sustained winds of 
100 mph according to Weather Underground. 
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27. Please complete the table below summarizing the wind speed and flooding impacts by 
cotmty in the utility's service area. If the requested information is not available by 
county, please provide the information on a system basis. Please provide this infmmation 
for Hurricanes Matthew, Hermine, Irma, Maria, and Nate. 

Weather Impact for Irma 

County 
Maximum Sustained Maximum Gusts Maximum Rainfall Maximum Storm 

Winds (MPH) (MPH) (inches) Surge (Feet) 
Hardee 100 ???? > 12 inches N/A 

Hardened and Non-Hardened Structures 

28. Please provide a county map or graphic indicating the geographic locations where the 
Utility' s infrastructure was storm hardened after 2006. For purposes of this question, do 
not include vegetation management. 

N 

0 ' 

31 ~--:: \. .:: .-=-.=-.: .. 0 0 

In the 24 months preceding the Hurricane Irma storm event, approximately 1 00 poles were 
replaced in the distribution leg extending west of the City's main infrastructure. Numerous cross 
arms and fuses were also replaced, repaired and/or upgraded. 
Although this section was closest to the storm's center as Irma passed it sustained minimal 
damage and was quickly repaired allowing power to this section of the power grid including 
Florida Hospital to be among the first sections to be reenergized. 
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29. Please complete the table below summarizing hardened facilities that required repair or 
replacement as a result of Hurricanes Matthew, Hermine, Irma, Maria, and Nate. 

Hardened Facilities for Irma 

Hurricane Number of Facilities Requiring 

Repair Replacement 
Transmission 

Structures 
Substations 

Total 
Distribution 

Poles 0 100 
Substation 
Feeder OH 
Feeder UG 

Feeder Combined 
Lateral OH 
Lateral UG 

Lateral Combined 
Total 

Service 
Service OH 4 6 
Service UG 

Service Combined 
Total 4 106 
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30. Please complete the table below summarizing non-hardened facilities that required repair 
or replacement as a result of Hurricanes Matthew, Hermine, Irma, Maria, and Nate. 

Non-Hardened Facilities - Irma 

Hurricane Number of Facilities Requiring 

Repair Replacement 
Transmission 

Structures 
Substations 

Total 
Distribution 

Poles 0 40 
Substation 
Feeder OH 
FeederUG 

Feeder Combined 
Lateral OH 
Lateral UG 

Lateral Combined 
Total 

Service 
Service OH 31 19 
Service UG 

Service Combined 
Total 31 59 

31. For Hurricanes Matthew, He1mine, Irma, Maria, and Nate, please provide a ranking of 
the five highest volume of outage causation that impacted the Utility's service area. 
For I1ma: a) Falling trees b) Wind Speed Damage (with no fallen trees) c) Duke 
Transmission poles broken, d) City of Wauchula Distribution poles broken, e) Blown 
Transformer Fuses. 

32. For Hurricanes Matthew, Hennine, Irma, Maria, and Nate, please provide a ranking of 
the top five drivers that protracted service restoration time. 
For Irma - a) Aggressive vegetation management 24 months before storm event, b) 
replacement of deteriorated and/or broken poles in western service leg (see map of W. 
Main St region with Question 28 attachment), c) diligent and organized restoration efforts 
through coordination of City Manager to Public Works Director to Electrical Department 
Supervisor, d) FMEA coordination of out of state mutual aid utilities who were diligent 
in their coordinated efforts with City of Wauchula utility crew members, e) Efforts 
successful in alerting Duke Energy of Florida of their need to provide transmission 
connections to power City of Wauchula substation through alternative route(s) as the two 
service lines normally providing power to City of Wauchula substation were out of 
operation due to broken poles. 
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33. If applicable, please describe any damage prevented by flood monitors during Hurricanes 
Matthew, Hermine, Irma, Maria, and Nate. 
For Irma - None to report 

34. How many outages were avoided by automated feeder switches during Hurricanes 
Matthew, Hermine, Irma, Maria, and Nate? Please explain bow the data for each event 
was collected. 
For Irma - None 
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Critical Infrastructure Restoration 

35. Please complete the table below for all critical infrastructure facilities (CIFs), by location 
(city/county) and faci lity type, which lost power, the restoration time for the CIFs and the 
cause of the outage (such as wind, storm-surge, flooding, debris, etc.) and faci lit ies 
structure type that required replacement and/or repair. Please provide this infom1ation for 
Hurricanes Matthew, Hermine, Inna, Maria, and Nate. 

Hurricane (Irma)- CIF 

CIF Name/Type County/ Restoration Outage Nu mber of Faci lities Requiring 
(i.e. Hospital) Location Time Cause 

Repair Replace 
Florida Hospital Hardee, City 98 hours Wind Transmission 

of Wauchula 
City of Wauchula Hardee, City 120 hours Wind Structures 

Waste Water of Wauchula 
Treatment Plant 

City of Wauchula Hardee, City 120 hours Wind Substations 
Water Treatment of Wauchula 

Plant 
Winn- Dixie Store Hardee, City 132 hours Wind Total 

of Wauchula 
City of Wauchula Hardee, City 98-144 hours Wind Distribution 

Sewage Lift Stations of Wauchula 
Poles 

Substation 

Feeder OH 
Feeder UG 

Feeder Combined 

Lateral OH 

Lateral UG 
Lateral Combined 

Total 
Service 

Service OH 

Service UG 

Service Combined 

Total 

Underground Facilities 

36. Please provide an assessment of the performance of underground facilities during 
Hurricanes Matthew, Hermine, Ilma, Maria~ and Nate. As part of this assessment please 
summarize the number of underground facilities that required repair or replacement for 
each event. 
For Irma - No underground facilities required repair or replacement 

37. Please provide a discussion what programs/tariffs the utility has in place to promote 
a. UndergrOLmding of new construction (e.g., subdivisions) 
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The City of Wauchula electric distribution department is currently installing 
underground utilities to a subdivision planned for 52 homes being served by the 
City's electric utility. 

b. Conversion of overhead to underground 
The City of Wauchula electric distribution department is currently converting (4) 
spans of overhead distribution lines to underground at new Florida Hospital 
location to accommodate medical helicopter traffic to and from hospital site at the 
heliport landing site. 
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Please file all responses electronically no later than December 15, 2017 from the 
Commission's website at www.floridapsc.com, by selecting the Clerk' s Office tab and Electronic 
Filing Web Form. Please contact me at wtaylor@psc.state.fl.us or at 850.413.6175 if you have 
any legal questions, or contact Emily Knoblauch for technical questions at 
eknoblau@psc.state.fl.us or at 850.413.6632. 

WDT/as 

cc: Office of Commission Clerk 

Sincerely, 

Is/Wesley Taylor 

Wesley Taylor 
Attorney 

Office of Public Counsel (kelly.jr@leg.state.fl .us, say]er.erik@leg.state.fl.us) 




