FILED 12/6/2017
DOCUMENT NO. 10344-2017
FPSC - COMMISSION CLERK

WAUCHULA

BUILDING NEW BEGINNINGS FROM OLD TRADITIONS

December 6, 2017

State of Florida

Public Service Commission
Capital Circle Office Center
2540 Shumard Oak Boulevard
Tallahassee, FL 32399-0850

Re: Docket No. 20170215-EU- Review of electric utility hurricane preparedness
and restoration actions.

At the request of Attorney Wesley Taylor from the Florida Public Service Commission this report from
the City of Wauchula includes the actions and activities involving the preparation, security and
restoration efforts to the City of Wauchula’s electric distribution system employed as a result of the
event of Hurricane Irma experienced September 10-11.

Resources used to gather this information include, email communications, field site visits and
conversations with City of Wauchula’s electric distribution department before, during and after the
storm event.

| am the person to contact if you have any further questions regarding this report.

han_k’you,

Gd Fply

James A. Braddock

Director of Support Services and Internal Auditing
City of Wauchula



STATE OF FLORIDA

COMMISSIONERS:
JULIE I. BROWN, CHAIRMAN OFFICE OF THE GENERAL COUNSEL
ART GRAHAM KEITH C. HETRICK

RONALD A. BRISE
DONALD J. POLMANN
GARY F. CLARK

GENERAL COUNSEL
(850)413-6199

Public Service Commission

November 14, 2017

STAFF’S FIRST DATA REQUEST
via email
To:

Duke Energy Florida, LLC (Matthew.Bemier@duke-energy.com, dianne.triplett@duke-energy.com)
Florida Power & Light Company (ken.hoffman@fpl.com)

Gulf Power Company (jastone@southernco.com, rab@beggslane.com)

Tampa Electric Company (jbeasley(@ausley.com)

Municipal Group (AZubaly@publicpower.com)

Lee County (dennie.hamilton@]cec.net)

Cooperative Group (mhershel@feca.com)

Re: Docket No. 20170215-EU - Review of electric utility hurricane preparedness and
restoration actions.

To Whom It May Concern:

By this letter, the Commission staff requests that each utility provide responses to the
following data requests.

Staging for Utility Personnel and Mutual Aid

1. Please describe the pre-storm coordination process for Hurricanes Hermine, Matthew,
Irma, Maria, and Nate. The description should include:
a. Dates and topics of internal meetings held after each storm was named.
Staff meeting 09/05/17 storm preparation procedures
At City Commission meeting workshop 9/05/17 pm ...Commission adopted Ex

Order
b. Dates and topics of external communication pertaining to mutual aid held after
each storm was named.
09/01/17 Medically Essential Electric Service Policy request
09/05/17 Governor Request for Information on Hurricane Irma on estimate of expected customer
outages

APPA held the first, of what will be many, mutual aid calls on Hurricane
Irma. They are gathering the numbers of crews that are available from their
members across the country, and we should have a more accurate picture
of those numbers over the next two days

CAPITAL CIRCLE OFFICE CENTER © 2540 SHUMARD OAK BOULEVARD ® TALLAHASSEE, FL 32399-0850
An Affirmative Action / Equal Opportunity Employer
PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.fl.us
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Requests for immediate needs

09/06/17

Staging crew locations request from Governor

- Identify locations where they are staging/housing (they — meaning each utility)

- Identify those that need staging/housing areas and general location needed (we can
open) (we — state)

- Identify any specific resource requests (i.e. Front loaders, fuel, generators, food/water,
etc).

- Once we have our plan, we will be able to offer staging/housing areas to utilities that may
be filling up needed hotel room (we-state)

The Recovery Bureau, Division of Emergency Management requests for Ongoing PW
Documentation Pre-Irma

Documentation should clearly identify what work has been completed, pictures, videos,
and any validation documentation should be uploaded to Florida PA

RE: Hurricane Irma and African Tropical Wave

The State Emergency Operations Center (SEOC) has been moved to Level 1
Activation. The Air Operations Branch (AOB) will be activated Wednesday
afternoon.

Governor Scott declared a State of Emergency at 11:00 AM EST on September 4,
2017.

From: Maul, Wesley

Sent: Tuesday, September 05, 2017 9:03 PM

To: Kilcollins, Danny <Danny.Kilcollins@em.myflorida.com>

Cc: Lachat, Leo <Leo.Lachat@em.myflorida.com>; Koon, Bryan
<Bryan.Koon@em.myflorida.com>

Subject: ESF 12

For tomorrow we need to do the following. If needed, lean on associations to do calls and
funnel info to you in a coordinated fashion.

- All utilities need to be called.

- Identify locations where they are staging/housing

- Identify those that need staging/housing areas and general location needed (we can open)
- Identify any specific resource requests (i.e. Front loaders, fuel, generators, food/water, etc).
- Once we have our plan, we will be able to offer staging/housing areas to utilities that may
be filling up needed hotel rooms

09/07/2017

From: ESF 12 Fuels Main [mailto:ESF12FuelsMain@em.myflorida.com]
Sent: Wednesday, September 06, 2017 4:36 PM

To: JAMES BRADDOCK

Cc: Bass, Debbie; Nguyen, Jimmy

Subject: Fuel Related Needs for Utilities — response

Kim Hoffman

ESF-12 Fuels

State Emergency Operations Center

Tallahassee, FL

From: ESF 12 Fuels Main [mailto:ESF12FuelsMain@em.myflorida.com]
Sent: Thursday, September 07, 2017 9:48 AM

To: JAMES BRADDOCK

Cc: erin.rosica@freshfromflorida.com

Subject: RE: Fuel Related Needs for Utilities - response

Hello Mr. Braddock,
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Were you able to determine your mission number from Amy for the 5 generators?
Also, thank you for this information for these suppliers:
Rogers Petroleum (Bulk Fuel)
3461 NE Highway 17
Arcadia, FL 34266
(863) 494-3246
Florida Fuel Of Hardee County Inc
156 Will Dukes Road
Wauchula, FL 33873
Phone: (863) 773-9466
Mary Williams, Manager
Web: www.hardeecounty.net
Thanks,
Erin Rosica
ESF-12 Fuels
State Emergency Operations Center
Tallahassee, FL
From: Amy Zubaly [mailto:AZubaly@PublicPower.com]
Sent: Thursday, September 07, 2017 10:52 AM
To: JAMES BRADDOCK
Cc: Robert Graves (RGRAVES@PSC.STATE.FL.US)
Subject: RE: Fuel Related Needs for Utilities - response
James — word from the state right now is that they don’t have the sufficient assets for just-
in-case deployments. If the generators are a necessity or requirement at this point, let
Robert (copied on this email) know. Otherwise, you may have to wait until after the storm
to determine if it's essential.
Amy
09/07/2017 Fom Ay ly Al ghibicier o> St Tha B0 140 P
T by
(&:)ut Gorenor Calland v uptls

1. Governor’s CEOQ Conference call - this has been moved to 9:00 this evening.

2. Mutual Aid — FMEA is pulling in mutual aid resources from across the country as
fast as we can. | am participating in daily national mutual aid calls with APPA and
our request for crews has been heard loud and clear. We currently have crews
from TX, NE, KS, MI, MN, MO, OK, IN, IL, OH, KY, TN, GA, AL and New England (and
I’'m probably still missing some) either already deployed or planning to deploy
over the next couple of days. The response has been tremendous, but | know
many of you are still looking for more crews. We are doing the absolute best we
can at securing as many as we can as quickly as we can. Once the storm passes,
there will be many more freed up that we will be able to re-assign.

3. Reporting Mutual Aid Numbers — | have to report preliminary restoration
personnel numbers to the Governor today.
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09/08/2017

@ You replied to this message on 09,08/2017 12:13 AM.

From: Amy Zubaly <AZubaly @PublcPower. com> Sent Thu 09/07/2017 44
Te: JAMES BRADDOCK

Co Robert Graves (RGRAVES@PSC.STATE.FL.US)

Subject: P ‘s Request for

James — do you all still nead the two pailets of waterin Wauchula?

From: Robert Graves :

Sent: Thursday, September 07, 2017 4:00 PM
To: Amy Zubaly
Subject: RE: r's Request for Infi

Amy, going back through everything. Are the two pallets of water in Wauchula still needed?

From: Amy Zubaly [AZubaly@PublicPower.com]
Sent: Thursday, September 07, 2017 11:20 AM
To: Robert Graves

Subject: RE: ‘s Request for Infy

I think you've got It. Ill send them to you as | get them. My emails, a5 I'm sure yours are, have reached more than 100/hour. I'm going through them as
quickly as I can.

From: JAMES BRADDOCK Sent: Fri09/08/2017 £:25 AM
To Amy Zubaly; Ward Grimes

(<

Subject: Fwd: Governor's Request for

Amy,

The two pallets of water would be good.

if being delivered 1108 E Main Street, Ward Grimes is delivery info.
You can call me when delivery ismade.

If other arrangements nth made let me know?

Thanks

James

Sent via the Samuumg Galaxy §7 active, an AT&ET 4G LTE smartphone

oo Oiriginal PR

Fram: Amy Zubaly <AZubaly @PublicPower. com> Sent: Fri 09,08/2017 901 AM
To: Robert Graves

e miom.new @d. newbery. fl.us; JAMES BRADDOCK

Subject: RE: City of Newberry and Wauchula

&

I have no idea. I'm copying Mike New from y and lames jock from lato see If they can respond.

From: Robert Graves H

Sent: Friday, September 08, 2017 8:19 AM
To: Amy Zubaly

Subject: City of Newberry and Wauchula

Good Morning Amy
Do you have an estimate on the head count far those that may need lodging in Newberry and Wauchula?

Robert

From: Amy Zubaly <AZubaly@PublicPower com> Sent: Fri 09/08/2017 1002 /
To: IMike New; Robert Graves

[ JAMES ERADDOCK.

Subject: RE: RE: housing lodging points of contact

] Message | (@] FCS Staging Loeation for Hummicane ima.sy [53 KB)

Mike — here’s the attachment.

From: Mike New [mailto:Dike News erry.flus)
Sent: Friday, September 08, 2017 9:56 AM
To: Amy Zubaly; Robert Graves

Cc: braddock@cityofwauchula,com
Subject: RE: RE: housing lodging points of contact
Amy,

No attachment with your email. UF and Santa Fe College are proximate to Newberry. Also, Central Florida College in Ocala and Gateway College in Lake
City. If that helps.

Mike New
City Manager
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09/08/2017

From JAMES BRADDOCK.

To: RGRAVESEPSC.STATEALLS

ce Amy Zubaly (AZubaly@PublcPower.com)

Subject  Lodging B —

Our lodging needs for storm restoration lodging is 25.
South Florida State College in Avon Park is approximately 25 miles away.

We have a South Florida State College Campus faciity here in Hardee County but it has been designated as a special needs shelter with maximum
capacity of 75.

Sent:  Fri 05,08/2017 10:34 AM

&

Sent:  Fri 09/08/2017 10:36 AM

From: JAMES BRADDOCK
T ‘Chvis Kansiery @flbog.acki; Robert Graves'
Cc Ay 2ubsly (AZubely BFublicFomer .com)

Subject: Lodging needs in ——fHe—==

[F1&1

We will need lodging for 25.

South Florida State College Campus in Avon Park is 25 miles away.

'O You replied to this message on 09,08/2017 3:08 PhL

Fram: Amy Zubsly <AZubaly BPublicPower.com>
To: Amy Zubaly
(=] Cheryl Anderson

Subject: DA 0 IRIAUREARKE SIS - o iy et e i A = Ay DA o ot s e e

Sent:  Fri09/08/2017 10:31 AM

11 Message | ™ APPA-NRECA Mutual Ald Agreement blank pdf (59 KE)

FMEA Members,
1 wanted to provide you with an update on mutual sid status and a few other things.

Right now we have more than 1,000 public power mutual aid crews committed to Florida from across the country. Several others (SC, NC, GA) are
holding until the storm blows through b of the y of the path. | know several of you either have none, or not enough crews currently
committed. | understand. | am on daily calls with APPA mutual aid and the entire country understands. This has been an unprecadented mutual aid
event, so much prestaging and not being able to seek assistance from any Florida utility, All the assistance is coming from out of state. The entire country
is on high alert for us right now. That said, there will be more crews that will become available, but we probably won't know anything on the specifics

until Monday or even Tuesday at this point.

It is incredibly important that you work through me and FMEA for mutual aid. We will be dispatching all remaining crews that come available first to areas
that are hardest hit and/or to utilities that have no or extremely imited numbers of crews aiready. If you have mutual aid commitments that match or
exceed your existing resources already, you are ahead of the game and far above most. We are all in this together and need to help out each other as
best as we can. That said, please, do NOT release any crews without checking with me first. We will be deing a lot of reassigning and shifting of resources

come next week.

&

© You replied to this message on 09,/04/2017 4:58 AM.
This message was sent with High importance.

From: Amy Zubaly <AZubaly §PublcPower.com>

To: Aumy Zubaly

Cc

Subject: Customer Qutage Reporting

FMEA Members,

1just received word that we will need to begin outage rep g starting ¥ g. Beg g at 5:00 a.m. Saturday mormning, and every 3 hours
after that until 2:00 p.m. each day until further notice, please report your ¢ outage to me. You can call, text, and/or email me. If | lose
communications, | will try my best to reach out to you directly another way through the EOC. If you lose communications, try to lat me know that
through means of your EOC and/or satellite phone to the best of your ability. These numbers are incredibly imp and are being reported directly to
the Governar.

Again, report your customer outages to me by i day) g by 5:00 a.m. | need # customers out (by utility, by county) at these times

EVERY DAY:
5:00 a.m.
3:00a.m.
11:00 a.m.
2:00 p.m.
5:00 p.m.
8:00 p.m.

Let me know i you have any questions on this.

¥ &R

09/08/2017

@ You replied to this message on 09/08/2017 301 P,

From: Kinsley, Chris <Chris.Kinsley @fibog.edu>

To: JAMES ERADDOCK

o Robert Graves; Amy Zubaly (AZubaly @PublicPower. com)

Sent:  Fri 09/08/2017 11:09 AM

Subject: Re: Lodging needs in

we are looking into whether state college gym would work . however, coukd you check hardee county EM to see if the already opened shelter would
work ? It may also be a more hardenad facility.

call me if you wish to talk

B850-544-2025

chris kinsley

1
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recovery lodging.
‘We will continue to stand by for any lodging needs after the storm passes.
Thank you,

lames Braddock

Sent via the Sarsung Galaxy 57 active, an ATET 4G LTE smartphone

Spoke with Alex Jordan earlier. Probably not going to be able to use South Florida State Coflege in Avon Park, Wauchula or Desoto for any post storm

Frome JAMES BRADDOCK Sent:  Fri09,08/2017 301 PM
Tex Kingley, Chris
(]
Subject Re: Logging needs in
7 &

o

Sent:  Fri 09/08/2017 3:04 FM

Frome JAMES BRADDOCK

Tae Robert Graves

Ce

Subject Re: Utility Personnel Lodging
Robert,

South Florida State College will not be able.to provide lodging for storm recovery aews.
We will stand by and continue to monitor the storm.

Thank vou
James Braddock

Sent via the Samumg Galaxy 57 active, an AT&T 4G LTE smartphone

[ v &

From: STATE.FL.US>
Ta: JAMES BRADDOCK

o

Subject: RE: Utility Personnel Lodging

around.
Robert

James, I am looking to see if there are any other options that people here are aware of. It is my understanding that some of the utilities are lodging their crews [
In areas where many of the residents have left. Specifically hotels around the I~4 corridor in the Orlando area. 1 know this isnt ideal so T will keep looking

From: JAMES BRADDOCK [braddock@cityofwauchula.com]
Sent: Friday, September 08, 2017 3:03 PM

To: Robert Graves

Subject: Re: Utility Personnel Lodging

Rober,
South Florida State College will not be able.to provide lodging for storm recovery crews.
We will stand by and continue to monitor the storm.

Thank yvou
|| James Braddock

© You replied to this message on 09/08/2017 4:22 PM.
From: Robert Graves <RGRAVESBPSC.STATEFLUS>
L JAMES BRADDOCK.

Cc

Subject RE: Utility Personned Lodging

Sent: Fri 09/08/2017 3:28 P

One quick follow up:
This was suggest by Chris:
“the only option is to place the crew at a local shelter and request cots, That's what Newberry is doing."

v1&n

Robert

From: JAMES BRADDOCK Sent  Fri 09,/08/2017 6:36 PM
To "Mutualaid Epublicpower .org”

Ce Amy 2ubaly (AZubaly @b com); Terry Atchley ( v da.com}'; ‘ominsh f

Subject: American Public Powser A Mutual Aid

=] Message | ") APPA - NRECA Mutual Ald Agreement pdt (31 KE)

Attn: Mr. Michael Hyland

Please see attached signed mutual aid agreement.

[»I&i
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09/09/2017 From: JAMES BRADDOCK Sent: $a109/09/2017 4:58 AM

To: aeny Zubaly

Ce

Subject Re: Customer Outage Reporting
Amy,

‘This is James Braddock from the City of Wauchula, Hardee Co reporting no outages at this time.

Tax
From: JAMES BRADDOCK. Sent: - $at 09/09/2017 B:02 AM
To: Aeny Zubaly

(=
Subject: Ae: Customer Outage Reporting

No outages for City of Wauchula

Sent via the Samsung Galaxy 57 active, an AT&T 4G LTE smuanphons

From: Amy Zubaly <AZubaly EPublcPower.com> Sent:  Sat 09./09/2017 1147 AM
To: Amy Zubaly
Cc
Subject: l.lpdm on State lssues
=1 Message | &) sheriffsadsx 15 KB)
lapp everyone’s und g and patience through and following this event. Emails from the smea!ewmrngatu;:apidw I am trying to Ea
combine the information into as few as emails as possible. | apologize if more people than y are this =1 can't take the time Es

to re-customize email lists, and | would rather reach out to more people than not enough. Please bear with me. =

1 *s Conf Call-The G r's CEO conf call will be at 8:00 tonight. He will start having conference calls twice a day post-
starm. Here is the call-in information in case you did not receive my calendar invite. 1 888 670 3525, passcode: 4349562128#. | do not have times
for tomorrow or following days. They send me this inf by |

2. Contacting Sheriff’s - Attached is a phone list of all county sheriffs. As the Governor mentioned on his call last night, please reach out to your 2
county sheriff’s department to coordinate. They are expecting to hear from each of you to touch base and report on status and needs.

3. Outage Reporting — Don't shoot the messenger, but we are now ired to report number of customer 3 hours around the
clock. I'm passing on the informaticn as I've received it. Outage times will now be:

2:00 a.m.

5:00 a.m.

8:00 a.m.

11:00 a.m.

2:00 p.m.

5:00 p.m.

8:00 p.m.

11:00 p.m. i

09/10/2017 From: JAMES BRADDOCK Sent: Sun 09/10/2017 11:00 AM

To: Amy Fubaly
Ce
Subject: Re: Customear Outage

As of 10:57 the City of Wauchula has a total of 13 customers out of power reported.
There are no efforts to restore power at this time.

m i@

Sent via the Samsung Galaxy 57 active, an ATET 4G LTE smarnphone

09/10/2017 o byt en Sent Sun 09/10/2017 11:51 AM

Subject: Irma Update - Mutual Aid and Needs

FMEA Members,

= _I'»':ﬂ'll

| want to touch base with you on a few things.

Movement of crews - As the storm moves past some South Florida areas tomorrow, remember North Florida will still be impacted. It will be impossible
to begin to have crews moving down into the state until Tuesday most likely. Please don’t have crews try to move down the state on Monday.

Tuesday will be a busy day. There will be a major shifting of resources from those that don't need what they have and others that need significantty
more than they have. | will also be getting additional crews on Tuesday moming to be assigned from the Carolinas and more from TX as others are
finishing up Harvey restoration there.

nal re ssaging - I've been participating in many daily conference calls with other Florida utility CEOs, APPA, EEl and NRECA as
well as U 5. DOE and DHS shffand the Secretaries of each. A few major points that have been consistently raised. Everyone is in need of crews. Not just
munis = but 10Us and coops too — the entire state. We will be shifting and g crews and as quickly as possible starting on Tuesday. The
important thing to remember, which is stressed on those calls, is patience. This is nota??—hour restoration event, This is not a race to get power on
faster than others. | promise you we will get you help. Please be patient.

On a call just this morning again, DOE reiterated that this e the largest pre-planning use of resources ever done in this country. They have stressed over
and over that the response to this storm is an industry P not a resp that the various segments of the industry (muni, 10U, coop) will
be responding only to their own kind. Please be patient. We will all get help. =l
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© Youtorwarded this message on 03/10/2017 509 PM.

From: JAMES BRADDOCK Sent: Sun 09/10/2017 5:03 PM
To: emy. nubaly §fmpa.com; Amy Zubaly

e

Subject Fwd: Customer Outage

AL

City of Wanchul i d to approxi dv 115 as of 4:20 pm EDT.

Sent via the Samaung Galaxy 57 active, an AT&T 4G LTE smartphons

Oiriginal
From: JAMES BRADDOCK Sent:  Sun09/10/2017 506 PM
To: TERRY ATCHLEY; OLIVIA MINSHEW
(=3

Subject: Fwd: Customer Outage

Just reported 115 total reported outages as of 420,
We are on generator power at 112 Inglis Way.
Chiis says Rust Ave is out.

(054

Sent vis the Samsung Galaxy §7 active, an ATET 4G LTE smanphons

© You rephied to this mezzage an 09/10/2017 7:38 AL

From: JAMES BRADDOCK Sent:  Sun 08/10/2017 T:32 P
Ta: TERRY ATCHLEY

Ce

Subject Re: Customer Outage

ok 2
| was going to report at 8 all 2734 out since 6 pm
ok to do that now? F

Sentvia the Samsung Galaxy 57 active, an ATET 4G LTE smariphone

From: JAMES ERADDOCK Sent:  Sun 09/10/2017 8:10 PM
To: TERRY ATCHLEY; OLIVIA MINSHEW
Ce
Subject Feed: Customer Outage Reporting
LR € SEITHUNY GAlaxy 57 actve, 36 AT

——— Original message

From: JAMES BRADDOCK <braddock@citvofwauchula com>

Date: 9/10/17 8:08 PM (GMT-05:00)

To: amv.zubalvi@fmpa com, Amy Zubaly <AZunbalv@PublicPower com™

Subject: Frvd: Customer Outage Reporting

Outages since 6 pm equal total 2734 equal to i 1y 6300 individual
Electric supervisor opened switches at Wauchula's only substation at 6 pm.

There are no efforts to restore power at this time.

Once the storm passes we will include in our repont the number of persons working to assess our distributi fition and begin i

efforts.
From: JAMES ERADDOCK Sent  Sun 09/10/2017 1108 PM
To: amy.z2ubaly@fmpa.com; Amy Zubaly
<3

Subject: outages

[¥]&)

Eye of Irma passing about 20 miles west of us.
Power still disconnected at City of Wanchula substation.

This will be our last report until 5 am

Sent via the Sameung Galaxy 57 active, an ATET 4G LTE smanphone
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From: JAMES BRADDOCK. 091201
09/11/2017 e PS———
e
Subject outages =
All City of Wauchula wswmers continue to be without of power. ?

Winds from irma s#ill affecting
Assessment of damage will ngln at daylight.

Sent via the Samuung Galaxy 57 active, an ATET 4G LTE snanphons

From: Amy Zubaly <AZubaly @PublicPower.com> Sent: Mon 09/11/2017 6:43 AM

il >4 . com: kT com; hengr Ermchs corm; Bl Py T

Optional:
Subject:  Florida Public Power Update Conference Call

Location:  407-804-7556, passcode 13276
‘When: Monday, September 11, 2017 7:30 AM-8:00 AM
Calendar Preview

FMEA and FMPA members — we want to hold a brief call to update everyone on the status of the outages in the state.

| » & ¢|

From: JAMES BRADDOCK. Sent:  hon 09/11/2007 8:24 AM

Ta: Amy Zubaly
Co
Subject Re: of SPCC/FRS 048

Original message
From: Amy Zubaly <AZubalv@PublicPower.com>
Date: 9/11/17 8:08 AM (GMT-05:00)
To: Amy Zubaly <AZubalv@PublicPower com™>
Subject: FW: Vesification of SPCC/FRP tanks Mission 2049

Here's the information on the verification of your fuel tanks. Please lat me know.

Thanks.

Sent: Monday, September 11, 2017 7:10 AM
Tw: m Bjorklund'; mmba!y, Billy Stiles TECO; Bobby Pickels; Brian Yablonski; Buddy Shﬂhy' Cameron Cooper; Christine Knepper, (FPL); Cyndi

Donna Jeff 7 Jeff (FPUC - Presii - West Palm Beach); Jerry Lewis; John Holley; Jorge
Hlm Katrina Cochran; Kz\rh Noonan; Kevin Noonan; Lisa Rﬂdﬁ\f Matthew Bernier; Melanie DiMuzio Bigelow; Michelle Hershed, (Elec Coops); Paula Cobb;
Raymond Trustk
Subject: Verification of SPCC/FRP tanks Mission 2049

Please have your companies verify and send a positive response that the tanks integrity has been checked Thank you
Sand from my Varizon LG Smartphone

(¥]&R1

Ta: JAMES BRADDOCK
Cc
Subject: Re: Fuel tank integrity

From: rmosesSembargmal. com Sent:  Mon 09/11/2017 9:20 AM

Thanks
Sant from ogy Verizon LG Smariphone

—
From: JAMES

Date: Mon, Sep 11,2017 §: 1'.'m

To:

Ce: amy zubaly @ fmpa.com:Amy Zubaly,
Subject:Fuel tank ntegrity

City of Wauchula's fuel tanks are in good condition.

Thank you
James Braddock

[¥1&

From: JAMES BRADDOCK Sent  Man 08/11/2017 2:00 PM

To: ey, zubaly @finpa.com; Amy Zubaly; TERRY ATCHLEY; OLIVIA MINSHEW
tc
Subject: 2pm

City electric crew is working to secure broken poles and downed wire.

Mr. Atchley is making a request for (10) 5 man crews to help restore Wauchula distribution system.

Sent via the Sameung Galaxy 87 active, an AT&T 46 LTE smartphone

e
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From: Amy Dubaly <AZubaly @PublcPower com> Sent:  Mon D9/11/2017 2:43 PM
To: Donette Soudder

(<] Kim Culpepper; JAMES BRADDOOC
Subject: RE Ima Update

(r1821

org]
Sent: Monday, September 11, 2017 131 PM
Da g Kom Cupepper <KCuigacoar S TVRRA com>
e Wayn | el it g

<mmallacs Saub org>
Subject: RE: rma Update

Dareme and Kim,

Ahers Unilities Board will provide a 4 to & man crew and derick], bucket truck, truck for mutual for IRMA. W e
Duxcker Trucks Bnd supErvzoncrew Tk if nesded. Please let us inow what the tomest the folis we are giving -

‘We are willing to releass the crews AFTER we have weathered the storm ourselves. We Ll sty L upon the track of the stonm and local damage
If we have 8 large amourg of local damage this will of course delay our release time 1o Wezinestay of later.

Wi would prefer a schedule of one day of trave! tothe work area, five full working days cresite, and cne travel day back from the work area to Athers. We have some flextility in timetine, but would prefer this
schedude from 3 management standpaint.

Please ket me know the address,/loction and contact [name Bnd number) you WART OUT Crews: == Aoty e e Georgia or
Morther Fiorida. i and are willing 1o give where reeeciad and we will Ty 1o decommadans to the

However,
best of our ability and a3 the situation allows.
Tharks,

Exic Newberry

General Manager

FAxhens Urilities Board

[423) 745-4501 Extension 6001

From: Amy Zubaly <AZubaly@PublcPower.com> Sent: Mon 09/11/2017 2:44 PM
To: Hraha, Dave

[ mhyland @publicpawer org; Giaccme Wray; JAMES BRADDOCK

Subjet: RE lows Mutual Aid Assistance to Florida

Sorry = thanks. They are going to Wauchula. James Braddock is 863-781-0605 and he is copled on this email.

_Ivjén

Thank youll

Amy

From: Hraha, Dave H

Sent: Monday, September 11, 2017 2:25 PM
To: Amy Zubaly

Cc: mhyland@publicpower.org; Glacome Wray
Subject: RE: Towa Mutual Ald Assistance to Florida I

Amy, | suggest you go ahead and assign the 5 guys from Ames and Muscatine IA. Itis getting late in the day and they need to plan for an early morning
leave. 1 had hoped for more by this time of day, but am still waiting. | |

Dave Hraha
Director of Member Services, IAMU
515.289.1999 | 515.210.8567

From: JAMES BRADDOCK. Sent Mon 09/11/2017 4:17 PM
o amy,aubely Smpa.com; Amy Zubaly; TERRY ATCHLEY; OLIVIA MINSHEW
ce ANDIY MADOCN; CHRIS COLLEER

Subject: Waork crews from Athens, Th and Muscatine, la

We have (6) man crew from Athens, Tn. and (5) man crew from Muscatine, lowa

Athens is bringing two bucket trucks.
They will leave Athens, Tenn. tomomow pm and armive Wednesday.

Muscatine is bringing a digger truck, two bucket trucks and a pole trailer. it will take two days for the crew from lowa, putting them
here on Thursday. The lowa crew are young joumeyman with 4-5 years of experience. They have done some storm restoration
work before.

Thank you,
James

From: Amy Zubaly <AZubaly@PubicPower.com> Sent:  Mon 09/11/2017 4:27 PM
To: YOCK; amy. fmpa.com; TERRY ATCHLEY; OLIVIA MINSHEW
(<] ANDY MADDOK; CHRIS COLLTER.

Subject: RE: Werk crews from Athens, Th and Muscatine, I

From: JAMES BRADDOCK [mailto:braddock@cityofwauchula.com] =
Sent: Monday, September 11, 2017 4:17 PM N
To: amy.zubaly@fmpa.com; Amy Zubaly; TERRY ATCHLEY; OLIVIA MINSHEW
Cc: ANDY MADDOX; CHRIS COLLIER

Subject: Work crews from Athens, Th and Muscatine, Ia

Amy,
We have (6) man crew from Athens, Tn. and (5) man crew from Muscatine, lowa

Athens is bringing two bucket trucks.
They will leave Athens, Tenn. tomorrow pm and amive Wednesday.

Muscatine is bringing a digger truck, two bucket frucks and a pole trailer. it will take two days for the crew from lowa, putting them
here on Thursday. The lowa crew are young joumeyman with 4-5 years of experience. They have done some storm restoration
work before.




Staff’s First Data Request
Docket No. 20170215-EU

Page 11

09/11/2017

From: Devid Johnson <djohnson Stulshomeutiites.com> Sent: Man 09/11/2017 452
Te: JAMES BRADDOCK

Cc (=1 Erian Coate; Bri I

Subject: Mutual Aid Assistance

P

Good afternoon, Just received notice that you are in need of in storm tion. We are g 8 3 man crew with 55' material handing
bucket and a digger derrick ready to respond. We should be able to come your way as soon as Wednesday ing barring gencies here, Hope
everyone at your system and city has weathered the storm safaly. Thank you, David lohnson Electric Dept. superintendent

My direct # 931-571-7151 cell# 931-222-7249.

)

e CHAIS COLLIER; ANDY MADDOX

From: JAMES BRADDOCK Sent  Mon 09/11/2017 4:56 FM

Subject: Re: Muscatine Crew to Florida

Jeff,

Thank you so much for your assistance.

It is very much appreciated.

GPS location arrival address is 1108 East Main St. Wauchula, Florida 33873
My cell is 863 7810605

I can also be reached at City of Wauchula office number 863 773-3131.

James Braddock
City of Wauchula

[l

From: JAMES BRADDOCK Sent:  Mon 08/11/2017 532 PM

T amy. zubaly @fmpa.com; Amy Zubaky
o TERRY ATCHLEY; CHRIS COLLIER; ANDY MADDOX
Subject 14 man out of state mutual aid

Amy,

We have 6 coming from Athens, Tenn., 3 from Tullahoma, Tenn., and 5 coming from Muscatine, lowa.

Mr. Atchley and Chris Collier think that is enough to get us repaired.

What about lodging?

We do have some limited space. We are prepared to feed them and we expect to make provisions for laundry.
Was Duke Energy able to share any of their reserved faalities?

Thanks
James

|

[r]

Fram: Arry Zubaly <AZubsly @PublcPower.com> Sent  Maon 09/11/2017 6:17 PM
Ta: JAMES BRADDOCK; amy.zubaly @fmoe.com

Ce

Subject: RE: and Ames lows, Athens and Tenn. aews

I'm going to go ahead and assign the Dothan crew elsewhere then.

[¥1&

From: JAMES BRADDOCK [ fwauchula.com)
Sent: Monday, September 11, 2017 5:49 PM
To: ;

Amy Zubaly
Subject: Muscatine and Ames Iowa, Athens and Tullahoma, Tenn. arews

Amy,
I have heard from each of the Four wtilities listed above which include a total of 14 members.

As | said in my previous email, Mr Atchley and Chuis Collier believe this group of mutual aid assistance should be sufficient for our storm
restoration efforts.

Thanks,

James

From: JAMES BRADDOCK Sent: Tue 03/12/2017 510 AM
To: amy. zubaly §frpa_com; Amy Zubaly; TERRY ATCHLEY; OLIVIA MINSHEW

Ce

Subject: Sam Sept 12 report

al=d]

City of Wauchul ing 2734 without power. Waunchula 5 man crew working on restoring power.
‘We have been notified 14 lineman from cut of state utilities will be dispatched over the next two days to assist Wauchula in restoring the City's

Semt via the Samnumg Galaxy 57 active, an ATET 4G LTE smariphans
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© You forwarded this message on 09/1 22017 %:22 AM.
From: JAMES BRADDOCK
Ta: amy. zubaly @fmpa.com; Amy Zubsly
Cec
Subject: B am report

Sent Tue DXI2/2017 14 AM

Please forgive late reporting.
| We are working diligently here to coordinate a lot of logistics.

2734 customers sfill out
Athens, Tenn. sending 2 bucket irucks and 1 digger Derrick truck this am.

Qur five man crew here is working on restoration.
We really need o talk to someone with Duke transmission on the Wauchula feed.
PRECO customers on the local Duke transmission line have power restored west and southwest of us.

@

Subject: 2 pm report

I am emailing Paul Graves for information regarding Duke's status in getting their ission feed to us d but any contact would be
appreciated as we may be able to restore power to one of our three major circuits if Duke ission line can i bstati

From: JAMES BRADDOCK Sent: Tue (8222017 211 P
Ta: amy.2ubaly@fmpa.com; Amy Zubahy

ce

City of Wauchuia 2734 customers out.

Working on lodging for 14 out of state inemen to help restore power.
‘Wal-Mart store open for business.

Have not heard ﬁmkd&nsmﬁ&gmulsm&pmﬁsimfwwuﬁmdm.

Gas generators running low on gas with no gas available for public at this time to our knowledge.

3]

Sent: Tue 09122017 254 PM

We have reservafions at Hampton Inn in Bartow for our out of state crews.

The Athens, Tenn_ crew called abt an hour ago and they were in bumper to bumper traffic in Atlanta.

It will be midnight or later before they reach destination

From: JAMES BRADDOCK
Te: amy.qubsly §fmpa.com; Amy Zubaly
Ce
Subject: out of state crews
&
Amy, [}

Mr Atchley said you had a staging area for them to report to to then be escorted to lodging accommodations.

From: Ay Zubaly <AZubaly $PublicPower.com>
To: JAMES ERADDOCK; amy. nubaly Efimpa.com
Ce wes.maul Bem.myforids. com

Subject: RE: out of state crews

Wes— here's another traffic Bsue. Crew outside of Atlanta trying to make way to Wauchula. Can we do anything?

James - | don't have a staging area. Not sure on that one.

AL

From: STATE.FLUS> Sent:  Tue 0912/2017 4:25 PM
To: JAMES BRADDOCK
cc
Subject: RE and Hardee County
fs
James E

Red Crass is checking on what can/will be provided to Hardee County.

DEF should be ing you regarding the of your power.

Also, the SLRC (Pallets of Water) should be contacting you.

Still working on the other

Please [et me know your status as things change.

From: JAMES BRADDOCK H
Sent: Tuesday, September 12, 2017 2:49 PM
To: Robert Graves
bj Is for hula and Hardee County
Mr Graves,

We have not heard from the Red Cross providing meals.. people are asking us
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D You replied to this message on 09/12/2017 5:43 PM.

From: Robert Graves <RERAVESEPSC.STATE.FAL.US> Sent:  Tue 09/12/2017 4:39 PM
To: JAMES BRADDOCK

Ce

Subjedt: R for and Hardee County

James, this is the most recent information that 1 have from the fuels group here. | hope this helps:

1-4:
Exit 10: TA Travel Center, (813) 262-1560, dieseligas 2:50pm 9/12, NO ACTIVE DELIVERIES
Exit 44: Love's, (863) 984-7030, Anmetygmdeivmm

Exit 55: Love's, OPEN FOR FIRST RESPONDERS

1-10:

Exit 130: Love's, TWO PUMPS OPEN FOR FIRST RESPONDERS

Exit 142: Pilot/Flying J, (aso} 482-2148, REPLENISHED AS OF 1:45PM EST

Exit 192: Pilot/Flying J, REOPENED

Exit 262: Love's, (350) 971-4115 "Has diesel/gas 12:20pm 9/12, deliveries uncertain®
Exit 343: Pilot/Flying J, (904) 266-4238 *Actively getting defiveries™

175:
Exit 2 PilotFlying J: SAYS DIESEL COMING AT 7pm 8/12 (305) aa3-1ue4
Exit 143: Love's, OPEN FOR FIRST RESPONDERS as of 8:30pm 9/11
Exit m PilobFlying J, (341) 637-3974 *Actively getting delivenes'
224: PiloUFlying J, (941) 720-6288 "Actively getting

| | Eﬂ&ZQ‘TATrMCHIHI[E] 748-2501 '\n\fshavedue{sdggg 12:10pm /12

v

v

From: Amy Zubaly <AZubaly §PublicPower.com>
Toe scottippmann Sd.wiliston, fl.us; JAMES BRADDOCK
e

Subjec: FW: Duke [ Call - 10 AM daily

Sent: Tue 09/12/2017 5:11 PM

From: Frank Ga'!ﬁmv H

Sent: Tuesday, September 12, 2017 5:10 PM

To: garythardacre@cox.net; Brad Hiers; thall@blountstewn.org; bhickle@citvofbushnelifl.com;
Mattern; Brian Horton; Mike Blough; Greg David; revelic@d,mount-dora.fl.us; Bill Conrad;
tatchley@cityofwaychulz.com;

Ce= Jacob Williams; Amy Zubaly
Subject: Duke Transmission Restoration Coordination Call - 10 AM daily

Jamie.jones@c.newberry.fl.us;
Frances Taylor; mmm;mmmn. ‘chenry@ocalafl.org; Rob McGarrah

Duke has agreed to a daily 10 AM call with municipals and coops to discuss the status of the
transmission lines trip out of service and they are doing damag of their

is the call-in information:

1-866-385-2663 participant code 2681353

Agenda

s  Levell safety Briefing
« Introductions
-

ctymgr@fzirpoint.net; Fred Hiliard; Howard McKinnon; Larry
mmcher Mike Wade;

system. They had over 100
system over the last two days.

1 will forward you the meeting invite, but, just in case the meeting invite does not forward correctly (1 already tried once and Outlook failed on me), here

=i

Update on Restoration
Questions or Concerns
© You replied to this message on 09/12/2017 5:29 P,
From: Robert Graves <AGRAVESGPSC STATE FLUS>
Te JAMES BRADDOCK

e
Subject: RE: Essentials for Wauchula and Hardee County

Sent: Tue09/12/2017 5:22 PM.

St Ik that 1 thin &

wathe thing?
A8, any word from Duke?

From: JANES SRADDOCK [mabesbddock Bemetasciub ]
Sents Tussday, wﬂ. 2007 513 P
Ta: Robar Gavas:

Fobery,
va thank you.
Eait43 5 55 on (< are about 50 miag vy,

£ 162 00175 3 30008 80 mind Buay.

— v

Thay feptarn.
Thmd yre = |
—— i [~i

From: JAMES BRADDOCK. Sent Tue09/12/2007 5:24 P

Te: 2oy ubaly©fmpa.com; Amy Zubaly

Ce

Subject: 5pm report

2734 Customers out.
Securing lodging for out of state crews.
Contacted Duke today regarding needed repair to Duke transmission line to City substatiom .

o wrim sbig Fialawe: ©F nosivg e ATETACTTE =

¥ 11
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Sent Tue09/12/2017 529 PM

From: JAMES BRADDOCK

To: Robert Graves'

Ce

Subject: RE: Essentials for Wauchula and Hardee County
Yes Amy and Karen Webb from Tallshassee are working on sending a truck load of ice to us. .?
Miranda Burrows from Duke Energy called saying she will email this evening detaiis on a daly conference calf starting tomormrow with all municipalities

affacted by Duke transmission.

1
Only source of drinking water | have heard about is from Walmart which opened at 7 am. Demand was high, not sure how many people were served.

City of Wauchula customers have water, as long as we can keep fuelto the generators.

Sent: Tue 09/12/2017 7:03 PM

From: Wiebh, Karen <Karen.WebbBtalgov.com>
T JAMES BRADOOCK
(a3
Subjed: FW: FW: The Tee House LLC
Hi James, .§
ot

The pricing is at the bottom of the emall. You can contact the owner directly st 843-240-7299 - his name: is Ray.

Itold you 11c - it is LLC in the email address. I'm sorry, | don't know my own name snymarelll

F'm going to touch base with them again to make sure they understand this is for pick up here tomorrew and taking it to you tomorrow, All the rast would be between you
and them.

Please let me know if you have questions or issues!
Karen

Karen Webb

Manager - Blectric System Compliance
City of Tallahassee - Blectric Utility
400 E Van Buren Street

Tallshassee, FL 32301

Office: 850-891-3125

Karen Webb®tslgov.com
+
of Tallohassee e
e ¢ 0 0 © B
From: JAMES ERADDOCK Sent: Tue09/12/2017 7:39 oM
Tox Amy 2ubsly (AZubalyPublicPower.com)
<3
Subject: Staging Site for out of state crews
&
il =

I need to call the Athens, Tenn guys on 75 in Georgia to let them know where the staging site is.

© You forwarded this message on 03/12/2017 5:49 PM,
This message was sent with High importance.
Sent: Tue 09/12/2017 7:44 PM

From:
Te:

Cc
Subject:

Amy Jubaly <AZubaly BPublicPower.com>
JAMES BRADDOCK

FW: Fuel for out of state crews coming to Flarids,

I Messoge | =1 Fionida Fueling Locations S1117 1830H.POF (326 KB} 6] Monday n

Y&

From: Amy Zubaly

Sent: Tuesday, September 12, 2017 8:13 AM

To: Amy Zubaly

Subject: Fuel for out of state crews coming to Florida.

Importance: High
For crews coming in to Florida from out of state, the following procedure has been put into place:

+ Weigh stations coming into the state have been set up as fueling stations
+ They have both regular and diesel fuel

= A picture of the vehicle and its license plate will be taken as well as the ID of the driver [
* Florida DOT will bill the company for the fuel dispensed |

D You forwarded this message on 09/12/2017 §:49 PM.
This message was sent with High impartance.
Sent: Tue 09/12/2017 8:00 PM

From: Amy Zubaly <AZubaly SPublcPower.com >
To: JAMES BRADDOCK

Cc

Subject FW: Staging Fueling and Paolice Escorts

=i Message | =1 Staging, Fusling, and Police Escarts.pdf {51 k)

Meore info for your crews!

From: Laura King [mailto:LKing @PSC.STATE FL.US]
Sent: Tuesday, September 12, 2017 7:58 PM

To: Rebert Pickels; ‘Paula Cobb'; 'Lisa Roddy (Lisa.Roddv@southernce.com); "Kevin Neonan'; Christine ‘melanie. g energy.com’; |
‘Buddy Shelley’; Brian Yablonski; Billy Sasser; Billy Stiles; Amy Zubaly; mhershel@feca.com =
Subject: FW: Staging Fueling and Police Escorts

From: Rick Moses

Sent: Tuesday, September 12, 2017 7:38 PM
To: Laura King

Subject: Fw: Staging Fueling and Police Escorts
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Subject: Fueling, Staging and L

0 You this 2 2/2007 817 BML
From: JAMES BRADDOCK Sent: Tue 09/12/2017 5:10 PM
Te: Ay Zubaly (AZubaly EPublicPower.com)
ce
Subject: 8 pm report
Wauchula = 2734 customers out of power. ?
Out of state crews ng homible on 175 south of Atlanta. I
Should be in Wauchula tomorrow am.
lowa cre! pping in Ch ga, TN tonight be In fste Wed pm or Thur am.
Thank you.
Jumes A Bnddock
Director of Suppert Services
& Internal Anditing
of Winchila o
8637733131 g1
@ You this g 7 941 AML
From: JAMES BRADDOCK Sent: Tue09/12/2017 9:51 P
To: 'djohnson@tullshomautiities. com’
ce CHAIS COLLIER; 'Andy Maddox’; Terry Atchley (taichley @dtyofwauchula. com)'; ‘ominshew @dtyofwauchua, com’

LA Message | =1’ Staging Fueling and Pallce Escorts.pdf 653 K5) ] Monday September 11 1830H.docx (21 KE)

Daid.

Plakis sew st

i

09/13/2017 e B e i

Sent: Wed 09/13/2007 6:54 AM

2734 customers still out.

Just heard from the Athens, Tenn crew.
They are still 10 miles away from hotel in Bartow.
Due to traffic congestion they have been on the road 21 bours.

They are stopping at hotel in Bartow to get some rest and scheduled to anive in Wauchula at noon.

From: JAMES BRADDOCK
To CHRIS COLLIER; Andy Maddo; TERRY ATCHLEY; OLIVIA MINSHEW
e

Subject: Athens Tenn crew

Sent Wed 09/13/2017 6:58 AM

Just talked to Dave from Athens.

They are still 10 miles from Bartow.

They are gping to check in to room, get some rest and be in Wauchula at noon
Horrible traffic

AL
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From: Amy Fubaly <AZubsly EPublcPower, com> Sent: Wed 09/13/2017 702
To: Amy Zubaly
[«

Subjact: Updates on lrma, Highways, and Reports
gmj "L staging, Fueling, and Police Escorts.pdf §52KE) "L ESFL2 Power Outage Report 9-13-0600.pdf (55 KE]

FMEA Members,
Several updates to share today:

1. Estimated restoration times= | have to start reporting that today to the state. Please let me know your estimated restoration times in terms of 24 hr, 48 hr, 72 hr or
>72 hr. Please be realistic in your estimates. If it's still going to take you a while, it's OK.

2. There is still 2 lot of miscommunication in the state about the emergency fueling spots. if your visiting crews are asked for a mission number to fuel, that mission
number is 151. I'm attaching the information we were given yesterday about staging, fusling and escorts.

3. Iwas notified this morning that DOT is actively monitoring a small bridge on 175 at mils marker 408 crossing the Santa Fe River on the northern border of Alachua
County. The river is expected to crest at historic and unprecedentad levels presenting a potential threat to the safety of travel on this bridge. If it rises to unsafe
levels, the state will have to close portions of I1-75 both northbound and southbound. At this time, it remains safe and passable, but | will keep you posted if anything
changes.

4. Please continue to send me your outage numbersat 5, B, 11, 2, 5 and 8. 'm not getting some and we need to keep showing how well we are all doingl

5. Photos — please take pictures of your crews working, both your internal and mutual aid crews. Wee need to promote our story heavily on social media. Have your
team post them on social media and tag FLPublicPower or send them to us.

6. Also attached is the 6 am. outage report. The state has just under 4 million customers still without power, down from more than 6.5 million. Public Power has a little
more than 300,000 still out, down from more than 800,000.

Let me know if you have any questions.

Ay
Arnou Fubahe
-] this message 7 E:29 AML
From: Robert Graves <RGRAVESEPSC.STATEFLUS> Sent  Wed 03/13/2017 7:38 AM
Toe JAMES BRADDOCK
e
subject  Questio
Good lames, we are pting to contact the Hardee County schools to get a handle on which ones have had power restored. Do you know E
of a good contact for getting that information?
The number that | found on the Hardee School site was not
Robert
From: JAMES BRADDOCE. Sent: Wed 02/13,2017 8:43 AM
To: Robert Graves
Ce
Subject Re: Question about Schaols i
2 paliets of vater assivad sasly iz 2 ?
Wek load of i ey (2200) 204 bags of ice. r
Oua of stxte cewws bave bad a= boenandous 21 bour trip wyieg to got to Bartow froem Ashars, Tamn whees we bave praparsd lodging for tham.
Waing on & 10 am update call from Duke through FAPA oo b o asbiution.
]
Temtvia the Temranp Oaley 57 acsiv, 1 ATATSOLTE smarphone
— mansage ——
Froen: Robent Greves <ECRAVESSPSCSTATE FLUS>
Date: /1317 §:30 AM (GMT-05:00) e
To: JAMES BRADDOCK <buaddeck bl
Sabject RE: Quastion shout Schook
S any o, ot
From: JAMES BRADCOC [maforbactio Sctvofauch,
mmh—ynﬁgm
To: Robart Gaves
Sisbjece: Ra: Quasion pbes Scheols
mﬂﬂ!.mau!ﬁ;;‘ﬂmmh o
Fram: JANES BRADDOCK, Sent:  Wed 05/13/2017 8:45 AM
To: Robert Graves.
=3
Subject Re: Question about Schools
Bob Shayman Superintendent of Hardee Co Schools cell number is §63.205.2674 ?
Sent via the Sarmsung Galaxy 57 active, an AT&RT 406 LTE maanphons
|
O You this message 7 E:55 AM.
From: Jeff! < ong> Sent  Wed 09/13/2017 849 AM
To: Hraha, Dave ; Mike Erovn; JAMES ERADDOCK
e Mark Archer; Sal Lofianco; Tim Reed; Erla Cox
Subject: Mutual Aid to Florida
The Muscatine and Ames crews spent the night just south of C| They are ling but are d due to traffic. They are in the E

Atlanta area right now. Expected arrival to Wauchula is @9 pm tonight. This includes fuel stops, meal breaks and minimal traffic delays. My crew will
notify me of any unusual delays and | will forward you the information.

Please continue to pass along road and fuelupdates. Thanks!

Jeff Hedrington | Assistant Director, Utility Services Delivery
Office: 563 262 3446 | Cell: 563 579 2661
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© You replied to this message on 09/13/2017 8:53 AM.
From: STATE.FL.US>
Te: JAMES BRADDOCK
(-]
Subject: RE: Question about Schaolks

Sent: ‘Wed 09/13/2017 8:50 AM

Got the number! Good to see there is progress being made on the requests,

coming in to the State), and Florida Baptist Is in the process of setting up kitchens in the State_.. 1 will keep you posted.

Please let me know how the call with Duke goes.

1 am doubling back with the Red Cross regarding food. As of yesterday, shelf stable food resources had been exhausted (but more is expected to be

[¥1&21

From: Jaff <¥ org!
Too JAMES BRADDOCK

[«

Subject: RE: Mutual Aid to Florida

Sent: Wed 08/13/2017 §:55 AM

‘We have some Information. Please forward what you have. THanks

Jeff Hedrington | Assistant Diractor, Utility Serdces Delivery
Office: 563.262 3446 | Cel: 563.579 2661

From: JAMES BRADDOCK [maitto:braddock@cityofwauchula.com]
Sent: Wednesday, September 13, 2017 7:55 AM

To: Jeff Hedrington <JHedrington@mpw.arg>
bject: Re: Mutual Aid to hula, Florida

Teff,

The Athens, Tenn crew amived at lodging about 2 hours ago.
Traffic from Atlanta was homrendous!

Took them 21 hours...

Da you have the FDOT weigh station fueling informaticn for [ 757

i@

=

Fram: JAMES BRADDOCK

Ta: ‘Medrington @mpw.org’

Ce

Subject: FW: Fueling, Staging and Lodging

Sent: Wed 09/13/2017 9:42 AM

I Message | = Staging Fueling and Police Escarts.pf §53 K] i) Mongay September 11 1830H.doc 21 15}

Juff,

This Is what I sent the Tullahoma Utilities last night.

weigh station,

I am torqued about the traffic situation so | really appreciated the crews’ perseverance in getting to us.
Thask you.

James A, Brddock
Director of Suppar Sarvices
& Insermal Audiing

City of Winchuly

BE3 7733131 ph
1T

L]
From my conversation with the Athens, Tn crew this am doesn’t sound like they got the law enforcement escort advertised at the Jasper/White Springs ‘

From: JAMES BRADDOCK.

To: amy. zubaly @fmpa.com; Amy Zubaly
(<

Subject: far it station

Sent: Wed 05/13/2017 1034 AM

Amy,

We need 240 volt 3 phase at least 10 Kw output.

James

Sent via the Samamg Galaxy 57 active, an AT&T 4G LTE smanphone

If Dukeisb d Sunday to get issi ired we still need the 5 generators we ordered before the storm.

=]l

{
L




Staff’s First Data Request
Docket No. 20170215-EU

Page 18

9 You this message 7 11:29 AML

From: JAMES BRADDOCK Sent: ‘Wed 09/13/2017 11:27 AM
Te amy.aubaly @fmpa.com; Amy Zubely ;

e

Subject: 11 am reoort

Wauchula 2734 customers still out

v 1821

Six man crew from Athens, Tenn scheduled to amive in Wanchala az noon ready 1o begin restoration.

Duke transmission line still key issue to getting power restored to Florida Hospital and other 1al

Need has been and continues to be expessed to Duke ission p |

© You replied to this message on 09/13/2007 221 PML
From: Ay Zubshy <AZubaly @PublicPower.com> Sent: Wed 09/13/2017 11:57 AM
Te: JAMES BRADDOCK

Ce

Subject: W for lift station

| U-Eﬂi

James — request for generators has been inpurted, Iv's mission number if you're asked is mission number 3537

From: Robert Graves

Sent: Wednesday, Stpmher 13, 2017 11:49 AM
To: Amy Zuhahr. Rick Moses

Subject: RE: Generstors for lift station maintenance

Amy, your reguest has bean put in as missicn number 3537.

From: .lmvzumly
Sent: Wednesday, Sﬁm'bu 13, 2017 11:34 AM
To: Rick Moses; Robert Graves
Subject: FW:

for lift L
Rick and Robert,
on Duke’s and they are not Wauchuia will be restored, but they say It could be beyond Sunday. Wauthula will

neeauwm:r«melrlh‘:muons. MmdﬁMmBﬂasemlanwmumlmm They are for Jamas Braddock at Wauchuls, 863-781-0605, and deliveredto 1108 E.
Main Streat.

Thanks,
Amy

=

From: Oeefe, Sophia <Sophia.OKeefe Eduke-energy.com:> Sent Wed 09/13/2017 12:28 PM
Required: Scott, Edward Lewin; Ferone, Ed; Tilis, G&xﬂhrmb-n m&mm,mﬁm Jacob Wiliams; rdemelo @seminole-slactric.com;
AZubsly §PublicPower.com; Docley, Glenn 5; Lawerence; Anthany, Mike; Varga, Annarie; Pickels, Robert; Florida Assadation of Counties; Mangan, Amy Yeary
Optional:  Charles Wubb Dawn Hamdorf; Galb "“." JAMES BRADDOQK; Revel, Charles; Smith, Daniel E; Trudy Novak; Anthany, Mike-ECC; Scott, Michael;
Florida Assocation of Counties
Subject:  Duke Energy Restoration Update

Location:  1-B66-385-2663 participant code 2681355
Whan Ocicurs every day effective 05/13/2017 umtil 08/17/2017 from 10:00 AM to 110D AM
Calendar Preview ¥ ]

|21

All,

Please join us for this daily call where we'd like to provide information on the restoration progress and hear about any questions or concerns.

Agenda
® Lavel1 Safety Briefing
* Introductions
* Update on Restoration
® Questions or Concerns
* Action Items
L]

From: JAMES BRADDOCK Sent: Wed 05/13/2017 1:43 PM
Ta: ‘mbegwn Scity.ames.ia.us’

Cc ‘dmondi@dty.ames.ia.us’

Subject: Fuel & Staging directions

| ™ Staging Fueling and Police Escorts.pdf 653 KB)

[IC3E5d]
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From: JAMES BRADDOCK Sent: Wed 09132017 221 PM
Ta: Amy Zubsly (AZubshy EPublicPoser.com); ‘amy. zubaly @frpa.com’

e Terry Atchiey P S e o O

Subject: 2 pm report

prEn stiil out of power.

v &

City electric dep {6) man crew i 1o work on
Athens, Tenn (6} man crew arrived at 12 noon. Working on 3 phase lines.

Duke s call at 10 am acik dedged Duke’s need to repair broken poles to be sble to restore power to City substation.

o Terry A i o) chude.coni; ‘Andy Meddox';

Ay,

Acknowledge mission £ as 3537 in regards to order for 5 generators.

g ____[FI&

From: Robert Graves <RGRAVESGPSC.STATEFLUS> Sent: Wed 09132017
Tor JAMES BRADDOCK

(<] peter.nevwnan @myflorideicenee. com

Subject: Red Cross

James, | think the best course of action to secure food for Wauchula would be for you to contact the Red Cross Directly in case they have any questions
for you.

Contact:
Peter.newnan alicense.com

Robert Graves

[F1&

© You replied to this message on SV132007 500 P

From: Jeff Sent  Wed 08/13,2017 4:29 Pul
Tee Hrzha, Dave ; M Brown; JAMES BRADDOCK

Cc Mark Archer

Subject: RE: Mutust Aid to Florida

Fyl... The Florida weigh stations are no longer providing fuel for trucks. Our guys (Ames & Muscatine) are waiting at the first weigh station in Florida
while Mark scouts out diesel fuel

If we get any more updates we should probably try to verify. | didn't catch that it was only for one day.

Jeff Hedrington | Assistant Dirscior, Utiity Senvicss Delivery
Office: 563 262 3446 | Cell: 563 579.2661

© This message was sent with High impartance.

To: #my Zubaty (AZubaly GPublcPoser .com; srmy. aubaly Bfrpa.com
e Terry Atchley com]’; fi com’; CHRIS COLLTER.

From: JAMES BRADDOCK Sent:  ‘Wed 09/13/2017 £:47 PM

Subject: FW: Mutual &id to Florida

Amy,
lowa mutual aid is at weigh station in Jasper/White Springs saying FDOT has shut down dispensing fuel.
How can that be?

Thank you.

Tazes A, Braddock
Director of Supporn Services
B Internu] Auditing

City of Winchula
8637723131 ph

B63 TTI07TI Iz

T

L34

3

[
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From: Amy Zubaly <AZubsly@PublicPower.com>

To: JAMES BRADDOCK; Rick Moses.
e TERRY ATCHLEY; OLIVIA MINSHEW; CHRIS COLLIER
Subjedt:  RE: Mutual Aid to Flarida —

Rick — another urgent HELP! Please respond to all with what we should do here.

From: JAMES BRADDOCK : i

Sent: Wednesday, September 13, 2017 4:47 PM

To: Amy Zubaly;

Cc: TERRY ATCHLEY; OLIVIA MINSHEW; CHRIS COLLIER
Subject: FW: Mutual Aid to Wauchula, Florida
Importance: High

Amy,

lowa mutual aid is at weigh station in Jasper/White Springs saying FDOT has shut down dispensing Tuel.

Sent:  Wed 09/13/2017 4:49 PM

—_m__Trign

She sent message to State Emergency Office to see what can be done.
My deepest apologies. Seems about the time we get things going something changes.

1 will call Mark and let you know something as soon as | know something

How can that be?

From: JAMES BRADDOCK Sent ‘Wed 09/13/2017 5:00 PM

T Jeff Hedrngton’

cc

Subject: RE: Mutual Ald to Florida ==

&

This &5 craziness. [
Just called Amy Zubaly with FMEA.

Wieatr' gatieg b retponss.

"ot speech does 121 e mwny hoans
e iree mery wad free cammarce da "
Herbert Hoowes, Ociober 31, 1832

oz TERRY AT
‘Subjecr: RE: Munsl Ad w Wiuchula. Flofds

Debbie, pleare aasisy

From: JAMES BRADDOCK Sent  Wed 09/13/2017 502 PM
To: Jriedrington Empw.org
e
Subject: F: Mutual Aid to Fiorida
- =
-

From: Ay Zubaly <AZubaly EPublicPower, com>

Sent:  Wed 05/13/2017 5:02 PM

To: Rick Moses; ESF-12Fusls (ESF 12FuelsMain@em. myflorida.com)
cc TERRY ATCHLEY; OLIVIA MINSHEW; CHRIS COLLIER; JAMES ERADDOCK
Subject: RE: Mutual Ald to Flarida

'mon a call with Energy Secretary Perry. Can you call James at 863-781-0605

From: Rick Moses [mailo: RMoses@PSC.STATE.FLUS]

Senk: Wednesday, September 13, 2017 5:00 PM

To: ESF-12Fuels

Cc: TERRY ATCHLEY; OLIVIA MINSHEW; CHRIS COLLIER; Amy Zubaly; JAMES BRADDOCK
Subject: RE: Mutual Aid to Wauchula, Florida

Debbie, please assist

Fromce Amy Zubaly [mailto:

Sent: Wednesday, September 13, 2017 4:49 PM

To: JAMES BRADDOCK; Rick Moses

Ce: TERRY ATCHLEY; OLIVIA MINSHEW; CHRIS COLLIER
Subject: {BULK} RE: Mutual Aid to Wauchula, Florida
Importance: Low

Rick — another urgent HELPI Please respond to all with what we should do here.

s
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Sent:  Wed 09/13/2017 5:08 P

From: Robert Graves <RGRAVES@PSC STATEFLLS>
Ta: JAMES BRADDOCK.

Ce peter.newman Emyfloridalcanse. com

Subject: RE: Red Cross

[Fig)

Correction peter.newman@myfloridalicense.com

From: Robert Graves

Sent: Wednesday, September 13, 2017 4:04 PM
To: JAMES BRADDOCK

Cc: ‘peter.newnan@myfloridalicence.com’

Subject: Red Cross |

James, | think the best course of action to secure food for hulk id be foryou ct the Red Cross Directly in case they have any questions
for you.

Contact:

Peter.newnan@myfloridalicense.com

Robert Graves

From: JAMES BRADDOCK Sent: Wed 09/13/2017 5:15 Pi
To: Amy Zubaly (& Jcom); amy. eoem

(<] Terry Atchley (tatchiey Satycfweuchule.com)'; ‘omingh f da.com'; 'Andly Maddon'; RIS COLLIER

Subject 5 pm report

2734 Wauchula customers still out of power.

Tria

Athens, Tenn 6 man crew in Wauchula assisting City’s 6 man crew in restoration efforts.
(5} man mutual aid team from lowa stopped at Jasper/White Springs found FDOT has stopped dispensing fuel

Mo congested traffic issues like the Athens, Tenn crews experienced.

L |

@ You replied ta this message on 09/13/2017 &:01 PM.
fF Sent  ‘Wed 09/13/2017 %:51 PM

From: ch <IHedr ong>
Ta JAMES BRADDOCK

Ce

Subject: RE: Mutusl Aid to Flarida

&

Mark got fuel at Mile Marker 440 on I75. He will need fuel before getting off 175 towards yow. 1t might be good for you to talk with about fuel before the
175 split to Orlando or shortly after. Mot sure where he should exit | 75. Y pid help with that d 1 can also help calling around looking for fuel
once we have a route for them.

If you and Mark make a plan just send me a quick summary note. They are just north of Gainesville at 5550 pm your time. Thanks

Jeff Hedrington ! Assistant Diractor, Uitility Servicas Delivery
Office: 563 2623446 | Cell: 563 579.2661

From: JAMES ERADDOCK Sent: Wed 09/13/2017 555 FM

Tex ‘peter.neviman@myficridalicense. com’
Ce

Beo Amy Zubaly (AZubaly BPublcPower. com)
Subject: ‘Wauchula, Hardes County

[» &

Mr. Newman,

I am with the City of Wauchula.

People here have been asking about meal distribution. The City has been without power since 6 pm Saturday.

CGity of Wauchula customers have water supply as long as we keep fuelin the water plant generator. -

The greater concern is food for our citizens.

Alocal food ministry distributed a fittle over 300 packages of food in app By an hour g

As far as anybody knows the Hardee County EOC has not requested any help.

Don't understand why.

Thask yeou,




Staff’s First Data Request
Docket No. 20170215-EU

Page 22

Sent:  Wed 09/13/2017 6:02 PM

From: JAMES BRADDOCK.
To: "Jeff Hedrington”
Ce
Subject RE: Mutual Ald to Florids
Talked with Mark,
| am being assured there is still fuel at the Ocala/Widwood weigh station. =

My directions are to continue south on 1-75 to Tampa and exit east on I-4.

To the best of my k ledge there is another fueling stati Seffner weigh station about 10 miles on I-3 after exfting I-75.

There should be truck stops {Love"s, Pdot, etc) along i3 to Lakeland that should have fuel if the Sefiner station s dosed.

I told Mark to go to the Hampton Inn, check in and we would see them for breakfast in inthe g

My deepest apologies for the mess your guys have had to deal with. | booked 7 rooms with king beds at Hampton Inn. We have a total of 14 between
the lowa and Tenn. groups. So we should have room for 2 guys per room.

1 will check with the crews on their

From: JAMES BRADDOCK Sent: Wed 08/13,/2017 &:10 PM

Ta: ‘Hewman, Peter'
Ce
Subject: RE: Hardee County

Bl Touwerse.

Beer sneigs

Tress . Inmare mestng.

S 33e N R T
Herbert Moower, Ormbaer 31, 1832

e i ey e m—] F
Sank: Wetresdey, Seferrter 13 2017 555 P b
T JAMES BRADOOCK '
Subjecks Za: Weeous, ferdes Casty

Haw rany prepie fur how many daa?
Dayea bavw ?
Do yoa sand feulis that you £an provide wase?

Sart trommy Fhane

© You replied to this message on 09/13/2017 &:13 PAL
Sent: Wed 09/13/2017 644 PM

From: Seff < og>
Tor JAMES BRADDOCK

e Mark Archer

Subject RE Mutual Ald to Fiorida

James -— No need for you to apologize. These events play out the way the play out. My comments to you were only to keep you informed and to
provide the best information to our team and to get you help as quickly and safely as possible. You and your staff have been of great help to Mark and
his craw.

Thank you for the accommodations.
Itis great to know that the guys will be starting to rebuild in the moming.

Best Regards — Jeff

Jeff Hedrington | Assistant Director, Utiity Services Delivery
Office: 563.262 3446 | Cell: 563 579.2661

Sent: Wed 09/13/2017 6:06 P

To: Amy Zubaly
ce

Subject: FW: Outage and Restoration Reports for9-13 1500
& |§_9&mtﬁ:mmmn.p¢mm "3RS 13 1600 Restaration Reportpdt (1 MB)

» G

Attached are the 6:00 p.m, outage reports. Summary:

Munis = currently have 276,430 out (15% of our customers)

Coops — currently have 413,490 out (36% of customers)

FPL=currently have 1.8 million out (375}

Duke — currently have 584,349 out [33%)

TECO = currently have 177,141 out | 24%) -

You are all doing a fantastic job!! Keep up the great work.




Staff’s First Data Request
Docket No. 20170215-EU

Page 23

From: JAMES BRADDOOC Sent: Wed 09/13/2017 6:19 FM

To: RMoses EPSC STATEFLUS'
<
Subject: Fuel for out of siate mutual aid assistance

Mr. Mosas,

L5

Our lowa crews were able to find fuel at Jasper/White Springs.

They are planning to stop at Ocala for refueling.

I have been directing them to the Seffner fuel station as their destination for tonight is the Hampton Inn in Bartow.
Justin from ESF-12 called me to assure me he had fuel available at Ocala/Wildwood weigh station.

I'm sure you have been dealing a lot of frustrating people. | want to thank you for passing on our request.

50 hopefully our il aid will make it in to Bartow, get a good night’s rest and be in Wauchula at 7 am ready to eat breskfast and help us get
our electric distribution restored to our citizens and businesses.

Thank you,

From: JANES ERADDOCK Sent: Wed D13/2017 749 PM

To: Mesman, Peter
[«
Subject: R Hardee County

>8]

‘We have power to some of the City tonight.

Hospital

As power orews can get power restored we can resolve our fuel and food issues.
We may be past our crisis for now. | will let you know if there is anything else.

Thanks,
James

Sent via the Semsung Gelexy 57 active, an ATET 4G LTE smartphone

From: JAMES BRADDOCK. Sent: Wed 09/13/2017 8:03 PM

Teo: amy. nbalyBfinps.com; Amy Zubaly; TERRY ATCHLEY; OLIVIA MINSHEW
Co
Subjed: 8 pm report

Duke was able to energize City substation this pm.

75% Wanchula customers =to 2050 customers remain out of power.
Athens, Tenn 6 crew member working till dark in Wauchula

Remainder crew of § from Tenn and Iowa should make it to Bartow in time to get some rest and be in Wanchula to begin full recovery efforts.

Will report again 2t 5 am.

09/14/2017

From: JAMES BRADDOCK Sent Thu 03/14/2017 5:16 AM
To: amy. m..

3

Subject: 5 am report =i

Wauchula - 1095 customers still out of power.
At beginning of today 14 crew members from out of state mutual aid assistance will be working with the City's 6 member crew to
customers.

restore all Wauchuia

v 1

© You replied to this message on 09/14/2017 5:29 PM.
From: JAMES BRADDOCK

To: 2ubaly §PubicPo y-tubsly Sfmps.com
Ce

Subject: 8 am report

1095 Wauchula customers sfill without power. ;
All 14 out of state crew members working to restore 100% in conjunction with Wauchula's 6 man team. [

Sent via the Samamg Galaxy 57 active, an AT&T 4G LTE smanphone |




Staff’s First Data Request
Docket No. 20170215-EU
Page 24

© You replied to this message on 09/14/2017 10:41 AM.

Fram: Amy Zubaly <AZubaly BPublicPower.com>
To: JAMES BRADDOCK; TERRY ATCHLEY
(=

Subject: Life aving facilities

Sent: Thu 09/14/2017 8:49 AM

James and Terry,

nursing home incident over in Miami yesterday, medical is a huge priority of the Governor’s today.

The follcwing were on a list from the EOC. | know you just got your transmission up, but can you provide 3 status on these two facilities? And put on priority too? After the

Subject: FW:2/14/17 - 0900 - Outage Report Update

madlbax
full,
1962 Vondolsh o (041)
Rd.WauchulafL NURSING contact,  11:43 Austin, : = 955-
No 33873 '~ HOME  Hardee 1143 AM Flora Doug Pinson 8637674405 FRED  GRADY 9099
401 0rsnge sy (253)
Place Wauchula NURSING 12:43  White, 773-
o FL33873 'HOME  Hardee PM Katelyn fnice Horton 8637733231 JAMICE HORTON 3231
Amy Zubaly
Executive Director
Florida Municipal Electric Association
P.0.Box 10114 ]
Tailshasses, FL 32302 bt |
From: Amy Zubaly <AZubaly @PublcPower.com> Sent: Thu 09/14/2017 9:15 AM
Toe Amy Tubaly
(<]

] Message | " 9 14 0500 Restoration Report.pdf (533 KB} "1 ESF12 Power Outage Report 9-14 0300.pdf 88 KB}

Public Power is down to

po ly 225,000 c

Statewide; 2.6 million remaln without power {25% of state)
FPL-1.38 million out (28% of thelr customers)

Duke = 570,000 {32% of customers)

Teco — 89,000 {12% of customers)

Coops— 358,000 (31% of customers)

5, or 15% of our customers. We've restored nearly 600,000 customers so far.

¥ &

From: JAMES BRADDOCK
To: Amy Zubaly
e

Subject Re: Life saving facilities

Sent:  Thu 09/14/2017 10041 AM

Amy,

FINR. on Vandolah Road has power from PRECO.
The facility at 1044 S. FLA Ave in the City is still on g b they are p d by Duke.
Mr Atchley is saying Duke is working this way south from Bowling Green.

Sent via the Samsung Galaxy 57 active, an AT&T 4G LTE smariphone

|

© You forwarded this message on 09/14/2017 12:10 FM.

Fram: Amy Zubaly <AZubaly @PublicPower .com> Sent: Thu 09/14/2017 12:00 PM
To: JAMES BRADOOCK; amy. zubaly @fmpa.com

co Rick Mases; Robert Graves (RGRAVES @FSC.STATE.FLUS)

Subject: RE:S for lift station

is fing their g tors for the fift stations. Their

finally got i last night! yay!

From: JAMES BRADDOCK 3

Sent: Thursday, September 14, 2017 11:57 AM
To: Amy Zubaly; amy.zubaly@fmpa.com
Subject: 5 generators for lift station maintenance

Amy,

I need to cancel the order for the 5 lift station generators.

[+ &2

14 out of state linemen are here working with our 6 Wauchula lineman to restore 100% power.

Hospital, Winn Dixie, Burger King part of the 60% customers restored power last night.

\g on energizing the section of the City today.

Could be another 48 to 72 hours before 100% power restored.

Thask you,
From: JAMES BRADDOCK Sent: Thu 09/14/2017 12:08 PM
To Amy Zubaly (AZubsly GPublicPower.com); amy. 2ubaly Sfmpa_com
e Terry Atchiey A ba cow; e P R
Subject: 11 am report
chula still has 1096 out of power.
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From: Amy Zubaly <AZubaly @PublicPower com’> Sent  Thu DS/14/2007 12:41 PM
To: Amy Zubaly
Ce
Subject: Update on C Cails
FMEA Members, ?
Everyone is making great progress today. I-75 remains open which is f ission has been d to those that were waiting.
‘Communications is improving in the Keys. | don’t think we'l hold & public power update call so that everyone can inue working diligently. If you need
additional resources, let me know, as some will begin to be relessed tomomow. Please check with me before releasing or reassigning any crews. B

The Governor's staff call with utilities was at 8:00 this momning. The notice was sent out late last night and | never received it until 8:30 this moming.
Neither did the coops. | spoke with the Governor's staif and they said the is happy with how efforts are going so far and will do
anything he can to help expedita the process. His focus today is on power, logistics, fuel and medical (hospitals, nursing homes, rehab, retirement
homes).

This is a Counties call this afternoon at 4:00 if you're interested:

Attendee Phone Number: 1-888-670-3525
Passcode: 45245743568

And a Cities call this afternoon at 6:30 if you're interested:

Attendee Phone Number: 1-888-670-3525
Passcode: 61857824915

|w

From: JAMES ERADDOCK Sent Thu09/14/2017 230 PM
To: Amy Zubaly (AZubely §PublicPower com]; amy.zubsly §fmpa.com

ce “Terry Atchiey frachula.com]'; o o’y ‘ncty Maddon’; CHRIS COLLIER

Subject: 2 am report - e R e e

I 960 Wauchula customers remain out of power. %

| 14 out of state mutual lineman continue to assist our 6 man crew in 100% power restoration to our customers.

I Duke Energy is working on replacing broken poles on one of Duke’s main Iines on US Hwy 17 N in Wauchula.

| We anticipate that most of the 2734 customers in the City will have power restored in the next 24 to 48 hours.

| Isolated situations may take longer. .

|

From: JAMES BRADDOCK Sent  Thu 09/14/2017 5:29 PM
To: JAMES ERADDOCK.

Cc
Subject: Re: 5 pm report

550 Wauchula customers continue to be.out of power.

14 out of state mutual aid lineman are still in the field working along with Wauchula's crew.

TrE——mmme——nn)

We estimate as long as 72 hours to have 100% of Wanchula® 3
Sant via the Galaxy ST active an ATETIGLTE i
From: Amy Zubaly <AZubaly GPublicPower. com> Sent:  Thu 09/14/2017 6:13 P
To: {Erenda Thompson; Cheryl Anderson; Deniss Hil; Garmia Holmes
e
Subject: Ft ESFL2 Power Outage and Restoration Report for 9-14 1500

(I Message | "1 ESFL2 Power Outage Report 8-14-1600,pdf (LISKE) 3. ESFL2 Power Restoration Report 3-14-1800.pd (639 KE)

Here are the most recent outage reports. Some of you are not providing me with your L 50 they aren't getting changed regularly. We are doing a ?
fantastic job and need to keep showing that! Please continue to send me your outage numbers st 5:00 a.m., 8:00 &.m., 11:00 a.m., 2:00 p.m., 5:00 p.m.,
and 8:00 p.m. And don't forget to update your estimated restoration time if those numbers are wrong.
Keep up the great work guys! Please send me your numbers on time so they can be inputted on time.

|
Summary: =

Statewide - 2.24 million out [21% of state population)

Florida public power— 174,527 out (12% of customers) |
Coops — 323,730 out {28% of customers)

FPL=1.28 million out (26% of customers) |
Duke - 371,329 out (21% of customers)
TECO- 751,882 out (12% of customers)
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09/15/2017 :“L mmmm‘“’ Sent: Fri09/15/2017 5140 AM
Ce
Subject: i and Priarities

1 Message | ) Copy of NoPower_09.13.2017_0730 - Lxiex (427 KEB)

FMEA Memb tly with

@i

Several of FMEA utilities will be finishing up their restoration today and and come 1 think we will have many more resources
(lineworkers) come avallable that are already here in the state. If you can use them, let me know. We all know how difficult that last 5% is to restore, so
use these guys if you think you can use them. Let me know asap.

Also, all medical facilities — nursing homes, rehabs, hospitals, hospice — are huge priorities of the for fi it

g the
deaths in south Florida. Is a very large sp: that the EOC has forwarded me. Please go through these and priositize to the best of your
ability for restoration. There are various tabs at the bottom, so make sure to go through &ll of them,

Let me know what else | can do to help,

Amy

Amy Zubaly

Executive Director

Florida Municipal Electric Assodation
P.0.Box 10114

Fallak £ a%an0

From: Amy Zubaly <AZubaly BPublicPover.com> Sent: Fri 09/15/2017 810 AM

To! TERRY ATCHLEY
o JAMES BRADDOCK
Subject: RE: Urgent Medical Fadiities

Great = thank you!

v &

From: TERRY ATCHLEY [mailto:tatchley@dityofinauchula.com]
Sent: Friday, September 15, 2017 8:08 AM

g
E
:
2

Subject: Re: Urgent Medical Facilities requiring power

Amy, Hardee Manor's power was restored late Wednesday evening and | personally made a site visit to the facility yesterday to ensure all was dear.
Thanks,

Terry
Sent from my iPhone
Fram: JAMES BRADDOCK

Sent  Fri09/15/2017 824 AM

Ta: AZubel B con; sy, aubaly @fmpa.com
Cc
Subject: & am report

550 Wauchula customers sfill out of power.

[E1&31

14 out of state mutual aid assistance lineman active in the City along with City's 6 linemen.
City is renfing special equipment amiving today to replace service in an a neighborhood where ground is saturated with rainfall.

This area will be among the last fo get power restored pushing 100% to 48 hour time frame.

From: Amy Zubaly <AZubaly @PublicPower .com> Sent: Fri 09/15/2017 901 AM
Ta: JAMES BRADDOCK; TERRY ATCHLEY
Co

Subject: FW: Schools
L Message | @]schools 915 0900.dsx 19 18]

Update on schools. The following are still showing out of power — they are listed as Wauchula. Please provide a status so we can mark off any that are
complete.

{Sorry if you already told me, but the EOC still has them marked as off] |

(Ca0%4]

Hardee High School and Wauchula Elementary.
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Amy 2ubaly <AZubaly @PublcPower com>
TERRY ATCHLEY

JAMES BRADDOCK.

RE: Schools

§ﬂ§'§'

Thanks!!

From: TERRY ATCHLEY :
Sent: Friday, September 15, 2017 3:04 AM
To: Amy Zubaly

Cc JAMES BRADDOCK

Subject: Re: Schools

y has been
Harder Senior High in progress

Sent from my iPhone

0On Sep 15, 2017, at 9:01 AM, Amy Zubaly <AZubaly @PublicPower.com> wrote:
Update on schools. The following are still showing out of power - they are listed as Wauchula. Please provide a status so we can mark off
any that are complete.
{Sorry if you already told me, but the EOC still has them marked as off)

Hardee High School and Wauchula Elementary.

Sent: Fri09/15/2017 9:08 AM

v &

-

From: Amy Zubaly <AZubaly @PublicPower .com> Sent: Fri09/15/2017 8:12 Al
Ta: amy Zubaly

«

Subject: FW: ESF-129-15 0900 Outage and Reports

=] Message | "X ESF12 Power Outage Report9-150900.00f IS KE) 3. £SFLZ Power Restoration Report 9-15 0900,paf (555 K5)

Attached are the most recent outage reports. Summary:
Statewide — 1.9 million still without {18% of total customers)

Munis — 141,235 out {10% of customers)
Coops — 282,609 out {25% of customers)
FPL—1.07 million out {22% of customer}
Duke — 371,329 out {21% of customers)
TECO - 39,964 out {5% of customers)

Tvigl

From: O¥eefe, Sophia <Sophia.Oeefe @duke-energy.com> Sent:  Fri09/15/2017 11:04 AM
Required: Scott, Edward Lewin; Ferone, Ed; Tills, G EBrantley; Rubano, Charlene R; Burrowes, Miranda; Frank Gaffney; Jacob wils - le-el com;
AZubaly @PublicPower.com; Dooley, Glenn S; Widsan, Lawrence; Anthany, Mie; Varga, AnniMarie; Pickels, Robert; Florida Assaciation of Counties; Mangan, Amy Yeary
Charles Wubt dorf; Bret Ryan Hart; DOCK; Revell, Charles; Smith, Darisl E; Trudy Novak; Anthorry, Mike-ECC; Scott, Michael;
Fiorida Assodiation of Counties; Gimare, B
Subject:  Cancefed: Duke Energy Restoration Update
Loction:  1-865-385-2663 participant code 2681354
When Sunday, September 17, 2017 10:00 AM-11:00 AM
Calendar Preview ¥
Please join us for this daily call where we'd like to provide infi on the ion progress and hear sbout any questions or concems.
Agenda
* Levell Safety Briefing
* introductions
& Update on Restoration
® Questions or Concerns
® Action Items
-
From: JAMES BRADOOCK Sent  Fri08/15/2017 211 PM
Toe Amy Zubaly FMEA
ce TERRY ATCHLEY; OLIVIA MINSHEW
Subject: 2 pm report

410 Wauchula customers remain out of power.
14 out of state mutul aid linemen and 6 City linemen continue to move through our community restoring power.
48 hour estimate for 100% restoration remains likely.

[V &R,

From: Amy Zubaly <AZubaly GPublicPower.com> Sent: Fri 09/15/2017 3:12 PM
Tor Amy Zubaly

Ce

Subject: FW: ESFL2 Power Outage and Report for9-15 1500

am|1m Pawer Restaration Report 9-15 1500.pdf 688 KB) L ESF12 Pawer Outage Report3-15 1500.paf (L15 KB}

3:00 outage reports:
Statewide 1.5m out {14.6% of population)

Munis = 110,883 out {836 of customers)
Coops - 163,486 out (14% of customers)
FPL—1 mil out (20% of customers}
Duke — 206,765 cut (12% of customers)
TECO = 43,810 out {6% of customers)

Tvi@)
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09/16/2017

From: Amy Zubaly <AZubaly BFublcPower.com:> Senk: Fri 09/15/2017 8:10 PM
Te: JAMES ERADDOCK

(<

Subject: RE: & pm report

You're doing 8 great job.

AL

Sent: Friday, September 15, 2017 8:08 PM
To: Amy Zubaly

Subject: 8 pm report

410 customers remain out of power.

So thankiul for the 14 out of state mutual aid linemen as well as the City's 6 linemen who remain working after sun down toget | ®
poles set in order to connect more customers tomormow am.

Tomomow should see a significant reduction in the 410 customers still not restored.

L:] this message TE3E1 AM,

Frome JAMES ERADDOCK Sent:  Sat09/16/2017 8:30 AM
o Amy Zubaly FMEA

ce

Subject B am report

410 customers remain out of power

Iyl

14 out of state mutual aid crews are in the field this am with Wauchuta's 6 inemen to restore power.
A backyard digger was just delivered to aliow restoration of critical damage in a saturated wet area.
1009% restoration efforts still expected through at least the next 48 hours.

From: Amy 2ubaly <AZubaly BPubIcPower com> Sent: Sat(09/16/2017 9:08 AM
Te: Amy Zubaly

cc

Subject: FW: ESF12 Power Outage and Restoration Report for 9-16 0300

aug;.q.']'l_:mpmouhp Report 9.16 0900.paf (115 KE) "L e16900 ESF12PawerC [628 KB)

9:00 outage reports. Summary:

Statewide — 1.1 mil out (10.5% of customers)

S|

Munis = 50,074 out (5%)
Coops—120,323 out (10%)
FPL— 742,050 out {15%} |
Duke — 159,838 (3%) L
TECO-19,017 (3%} |

From: JAMES BRADDOCK Sent: Sat09/16/2017 11:06 AM
Te: Amy Zubaly FMEA
ce

Subject  11amreport

sl

400 customers remain without power.

14 mutual aid and 6 City linemen are still replacing poles and rechecking sevices in areas where power has been restored but
still have no power.

95% restoration is the goal for the end of today. Several commercial customers remain among mostly residential customers still out of power.

Sent via the Samsung Galaxy 57 active, an AT&T 4G LTE smanphons

© Youforwarded this message on 09/16/2017 2:28 PM.
From: JAMES BRADDOCK Sent:  Sat 08/16/2017 2.2
To: Amy 2ubsly FMEA
e
Subject 2 pm report

220 customer remain out of power.
14 mutual aid and 6 City linemen continue to work in the field to restore power.
24 to 36 hours remain to restore power to near 100% customers.

There may be some customers waiting beyond the 100% ion depending on getting electrical inspections on storm damage repairs.
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From: Amy Zubaly <AZubaly BPubicPower.com> Sent: Sat08/16/2017 6:08 PM

To: Amy Zubaly
e
Subject: Pl ESFL2 Power Outage and Report for 9.16 1800

6:00 outage numbers are attached.

L

Summary:
ie — 857,984 outages (8% of ¢

Munis — 46,054 (3%]
Coops—92,332(8%)
FPL- 593,380 (12%)
Duke — 126,218 (73)
TECO - restored

© You forwarded this message on 09/16/2007 &10 PM.
From: JAMES ERADDOCK Sent: Sat09/16/2017 8:09 PM
To: Amy Zubaly FMEA
ce
Subject
Approximately 100 customers remain out of power.
14 mutual aid linemen and 6 Cily linemen made great progress today closing the gap to 100% restoration.
Less than 10 poles remain to be replaced to achieve the final goal
The next 24 hours should see those customers the Ciry eectric crews can be restored power.

SEMmgon.

v

09/17/2017

@ You forwarded this message on 08/17/2017 5:12 AM.

From: JAMES BRADDOCK Sent: Sun 09/17/2017 510 AM
Ta: Amy Zubaly FMEA

Ce

Subject: 5 am report

100 Wauchula customers remain out of power.

[» 181

14 mutual aid linemen and 6 City linemen will be working today to restore as many of the remaining customers not needing to
replace damaged service connections or are wailing on electrical inspections before power can safely be restored.

Mutual aid ?ree;jws are looking to be released in the next 24 hours to provide mutual aid assistance to other areas still needing
power restored.

© You forwarded this message on 09/17/2017 8:51 AM.

From: JAMES ERADDOCK. Sent Sun 09/17/2017 8:29 AM
Te: Ay 2ubsly FMEA; army. ubaly @fmps.com

[

Subject: 8 am report

100 customers remain out of power. m|

14 mutual aid and & City of Wauchula crews were in the field by 7:30 to restore power to customers left that don't have service
lines issues.

By end of the day 11 of the 14 mutnal aid linemen will be locking for other places needing power restoration work done.

1
1
Sent via the Samsaung Galaxy 57 active, an AT&T 4G LTE smanphone I
|
i

@ Youforwarded this message on 09/17/2017 11:38 AM.

From: JAMES BRADDOCK Sent:  SunO9/A7/2017 11:03 AM
Ta: Ay Zubsly FMEA

Ce

Subject: 11 am repart

(1

Some of the 100 customers without power should be restored by the time if this report.
14 mutual aid crews plan to meet at noon for a group picture.
11 of the 14 mutual aid linemen will be available for assistance elsewhere by end of work today.

3 mutual aid workers will remain through at least the next 24 hours to assist the City 's 6 linemen to complete 100% restoration.

Sent via the Samsung Galaxy 57 active, an ATET 4G LTE smantphone
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9 You this meszage on 08/17/2017 223 M.

From: JAMES ERADDOCK. Sent Sun09/17/2017 209 BM
To: Ay Zubaly FMEA

<3

Subject: 2 pm repont =

20 residential customers still out of power due to damaged not allowing hook up at this time. ;?'
11 out of state mutual aid inemen will be finished with restoration efforts at the end of the day.

3 out of state mutual aid inemen will remain in Wanchula through the next 24 to 48 hours to aid in the less than 1% needing to be restored.

Sent via the Samsung Galaxy 57 active. an ATRTAGLTE pk

Fram: Ay Zubaly <AZubaly@PublcPower.com> Sent:  Sun09717/2017 3:12 PM
Ta: Amy Zubaly

cc

Subject: FW: ESF12 Power 9-17 1500 Outage and Reports

] Message | " ESFL2 Power Outage Report 5-17-1500.p0f (55 KB) 3. ESFL2 Restoration Repart 9-17-1500.001 (340 KE)

Here are the 3:00 outage numbers:

Je: 606,489 outages (5.78% of ¢ )

Munis — 28,913 outages (2% of customers)
Coops — 76,726 outages (7% of customers})
FPL- 388,650 outages (8% of customers)

Duke —112,200 outages [6% of customers)

Subject: Re: Ames, lowa

TECO - restored
From: JAMES BRADDOCK Sent  Sun09/17/2017 10:13 PM
To: Amy Zubaly
o

Saw on your 3pm report that Bartow still has 1000 customers out.

Havent talked to 6 Athens, Term or 3 Muscatine, [owa crews which are staying at Hampton Innin Bartow.

‘We released them at end of day today.

1f they still in Bartow tomight and Brad Heirs needs them they wanted 1o help someone else before they went home.
May be too late tonight to get them to help Bartow if they need it but I'm willing to check of Bartow could use them.

Sentvia the Samyong Galexy 57 active, an ATET 4G LTE smertphons

From:

Date: $/17/17 1:26 PM {GMT-05:00)
To: JAMES ERADDOCK

Subject: RE: Ames, Iowa

They can go on home. Please express my gratitude to them!

09/18/2017 > oy ik Sent Mon 0S/18/2017 509 2M
T Aamy Tubaly FMEA

(<3
Subject 5 am report

[rién

20 residential customers remain out of power due to damaged services.

14 mutual aid and 6 City linemen have restored power to 100% of the City's distribution system,

3 mutual aid linemen with & City of Wauchula linemen will be working through today picking up broken poles and damaged
transformers.
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@ Youforwarded this message on 09/18/2017 .13 AM.
From: Amy Zubaly <AZubsly @PublicPower.com> Sent:  Mon 09/18/2017 5:12 AM
To: JAMES ERADDOCK
o
Subjed: RE: 5 am report

Thanks, James. I've got you marked as fully restored. You don't need to report anymore. Those 20 have damage on their end. You're done as farasI'm
| concerned.

T lE

Thanks,
Amy

From: JAMES BRADDOCK [mallto:braddacke@cityofwauchula.com]

Sent: Monday, September 18, 2017 5:09 AM .
To: Amy Zubaly

Subject: 5 am report

20 residential customers remain out.of power due fo damaged services.

14 mutual aid and & City linemen have restored power to 100% of the City's distribution system.

3 mutual aid linemen with & City of Wauchula linemen will be working through today picking up broken poles and damaged
transformers.

(3 Date mutual aid was requested and nature of request.
9/08/17 - Signed MUA with APPA

2. Please provide a detailed description of the utility’s allocation of storm duties for all
personnel. This should include a description of each function and the number of utility
personnel assigned.

Electrical Distribution department (6) - storm hardening control buildings for personnel
lodging through occurrence of storm for monitoring and troubleshooting operations
before, during and after storm passage. Assessing damage at dawn 9/11/17 to commence
removal of debris and damage to distribution system in efforts to restore power
disconnected at substation 6:10 pm evening of 9/10/17.

Water and Waste Water Distribution department (4)

Water and Wastewater Treatment Plant (4) — storm hardening control buildings for
personnel lodging through occurrence of storm for monitoring and troubleshooting
operations before, during and after storm passage.

Mechanics Shop (3)

Roads and Streets (3)

Parks & Recs (6)

3. When did the costs for Hurricanes Hermine, Matthew, Irma, Maria, and Nate begin to
accrue for receiving mutual aid?
Costs began accruing for mutual aid on 9/11 when (6) mutual aid utility workers departed
from Athens, Tenn.
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Damage Assessment Process

4.

Please provide a detailed overview of the initial damage assessment process for
Hurricanes Hermine, Matthew, Irma, Maria, and Nate, including the number of utility
employees or contractors involved, their duties, and how initial damage assessment is
disseminated within the utility to assist in restoration activities. Additionally, please
provide photographs or other visual media that memorializes storm damage, which was
documented during the initial damage assessment process.

Essential utility employees staged at operation centers during Irma began at dawn on
9/11/17 to safely venture out assessing needs for removal of street debris consisting of
fallen trees, broken power poles and downed power lines.

Assigned individuals from community development department traveled throughout the
city documenting with photos and notes general damage assessments for roads & streets
and houses.

Please provide a description of how damage assessment data is updated and
communicated internally.

Photos from telephones were uploaded to computers at respective locations pertaining to
areas of responsibility of documenting and restoring storm damage.

Restoration Workload

6.

Please provide a detailed description of how the utility determines when and where to
start restoration efforts.

After making overall assessment of damaged utilities, City of Wauchula utility workers
began restoration efforts.

Electric distribution employees began from the point of the City of Wauchula substation
assessing damage to electrical distribution system. Out of state mutual aid assistance did
not arrive until to aid in restoration efforts until Wednesday am 09/13/17. By this time
City of Wauchula distribution crews had determined power lines reconnecting Florida
Hospital was the best priority with the restoration efforts performed by the City’s crew on
09/11 and 09/12. By end of day 09/13 Duke Energy was able to reestablish connection to
the City’s substation and through the efforts of the City’s distribution crew and (2) of the
out of state mutual aid crews totaling (9) utility workers Florida Hospital was
reconnected. Consequently, residences with not damage to service connections were
restored power as well.

Waste water treatment plant sustained operations with generator power at plant however
were occupied rotating generators between lift stations to maintain levels of sewage
flowing.

Roads and Streets crew were assisted by Parks and Rec employees clearing streets and
removing debris out of streets into ROW for Debris Contractor contracted through
Hardee County to pick up.

For Hurricanes Hermine, Matthew, Irma, Maria, and Nate, please complete the following
table on workload priority:
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Personnel Responsible for Restoration Workload Assignments
Title Years of experience Number of crews managed
City Manager 20 10
Public Works Director 30 7
Police Chief 20 1
Elec Distribution Super 10 1

Please provide a description of how restoration workload adjusts based on work
completed and updates to damage assessments.

For Irma - Electrical distribution supervisor was in the field assessing and updating
damages needing repair for restoration to 100% of customers and reported through
customer outage reports submitted every (3) hours from 5 am to 8pm daily to FMEA
Executive Director, Amy Zubably beginning 5 am on Saturday 9/09/17, ending 5 am
Monday, 09/18/17.

Electrical distribution supervisor was in charge of (20) man utility crew, (4) derrick
trucks (8) bucket trucks and (6) pickup trucks in the field. Estimates for time period to
restore customers still without power was updated every (3) hours as the outage reports
were submitted.

If applicable, please describe how mutual aid was determined to be no longer needed
following Hurricanes Hermine, Matthew, Irma, Maria, and Nate.

On 9/18/17 all but 20 customers of 2,734 total customers had power restored after losing
power. (3) of the mutual aid assistance utility worker crews equal to (11) of the total (14)
mutual aid utility workers were released to return to their out of state utility. On 9/20/17
the last of the (4) out of state mutual aid utility crews consisting of (3) members were
released to return to their out of state utility.

Staffing Considerations

Regarding Hurricanes Hermine, Matthew, Irma, Maria, and Nate, please respond to the
following, please provide the following:

a. Days of lodging provided for Utility personnel (Person-Days) 0

b. Days of lodging provided for mutual aid partners (Person-Days)

Persons Days
6 1
14 5
3 2
C. Number of meals provided for Utility personnel - 18
d. Number of meals provided for mutual aid partners - 18
e. Number of Utility personnel injuries - 0
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LL.

f. Number of mutual aid partner injuries -
g. Number of Utility personnel fatalities -
h. Number of mutual aid partner fatalities -
Please note any delays in restoration associated with items e-h above.

(e (e [’

Please provide a detailed description of when your Utility was considered fully restored
from each named storm event. Hurricane Irma was the only storm impacting the City of
Wauchula Electric Distribution System. At the Sam report on 09/18/17 it was reported to
Amy Zubaly, Executive Director with FMEA that power to customers with the City of
Wauchula Distributions system were fully restored.

Customer Communication

12,

13

14.

15.

16.

17.

Regarding Hurricanes Hermine, Matthew, Irma, Maria, and Nate, please respond to the
following for each county in the Utility’s service territory affected by the storms.

a. Total number of customer accounts — Irma (2734) accounts

b. Peak number of outages — Irma (2734) accounts

Please provide how call center customer service representatives were utilized before,
during and after Hurricanes Hermine, Matthew, Irma, Maria, and Nate.

Irma — Customer Service Personnel were answering customer phone calls on
Friday, 9/08/2017 and on Saturday, 9/09/2017. Customer service office was open,
Monday, 09/11/2017 for phone calls and then open the following Saturday 9/16/17 to
receive customer phone calls.

Please provide the number of customer service representatives the Utility had during

Hurricanes Hermine, Matthew, Irma, Maria, and Nate. - 3

a. Were there additional personal deployed or 3rd party entities utilized to help
address customer contacts during each named storm event? If so, how many? (4)
additional office personnel assisted customer service representatives on Friday,
09/08 and Saturday, 09/09 in answering phone calls from customers.
When customer service representatives were not present to answer phones, City
customers were speaking with the City’s after-hours answering service.

Please provide the number of customer contacts received by the customer call center(s)

during Hurricanes Hermine, Matthew, Irma, Maria, and Nate. Irma - Approximately 1500
calls

Please provide all methods (call centers, email, Utility website, etc.) utilized to submit
and collect customer contacts before, during, and after Hurricanes Hermine, Matthew,
Irma, Maria, and Nate. For Irma — website, facebook, automated calls, phone calls and in
person.

Please describe the step by step process(es) by which customer contacts are addressed
before, during, and after a named storm event. If different during each timeframe, please
describe the step by step process during each separately.
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18.

19,

20.

a.

Did the Utility identify any delays in restoration as a result of addressing
customer contacts related to Hurricanes Hermine, Matthew, Irma, Maria, and
Nate? If so, please provide detail.

For Irma — Customer Service answered customer questions if possible. If they
could not provide the customers’ answers the request was categorized and sent to
crews to address and/or send back response.

Please provide whether or not customer contacts are categorized (by concern, complaint,
information request, etc.) If so, how are they categorized? If not, why not?

For Irma — Calls were categorized as: no power, line down, damaged pole, leaning
pole, line sagging, tree damage on power line.

Please provide a detailed description of how customer service representatives are
informed of restoration progress.

a.

Is there a script provided to each customer service representative to relay
restoration progress to customers? If so, what is the process by which the script is
created?

For Irma - Customer service received a progress report from the electrical
distribution supervisor. Customer outage reports submitted every (3) hours from 5
am to 8pm daily to FMEA Executive Director, Amy Zubably beginning 5 am on
Saturday 9/09/17 until 5 am Monday 09/18/17 were conveyed to customer service
during the hours of operation 09/11/17 through 9/16/17.

Please describe the process the Utility uses to notify customers of approximate restoration
times. The response should include at a minimum:

a.

b.

How restoration time estimates were determined. For Irma — determined by
electrical distribution supervisor

How customers are notified. For Irma — Restoration estimates were posted on
facebook and given to customers on the phone as they called in.

How restoration time estimates are updated. For Irma — updated by electrical
distribution supervisor

How restoration time estimates are disseminated internally, to the county and state
Emergency Operations Centers, and to the public. For Irma- Director of Support
Services and Internal Auditing for Wauchula submitted customer outage reports
every (3) hours from 5 am to 8pm daily to FMEA Executive Director, Amy
Zubably beginning 5 am on Saturday 9/09/17 until 5 am Monday 09/18/17 were
conveyed to customer service during the hours of operation 09/11/17 through
9/16/17.

Material Considerations

21,

Regarding Hurricanes Hermine, Matthew, Irma, Maria, and Nate, please provide a
description of how vehicle fuel was procured for Utility personnel and mutual aid
partners. As part of the response, please answer the following:

a.

Whether or not the Utility has fuel stored for these types of events
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For Irma- Local fuel vendor filled 500 gallon diesel tank on City location site for
utility vehicle use by Utility Personnel and Mutual Aid partners. Fuel tanks at
static generator locations were filled on 9/08.

Whether or not fuel shortage was an issue during these events.

For Irma — Local fuel vendor was able to timely refuel tanks eliminating any fuel
shortage issues.

Whether or not there were any delays due to fuel shortage

For Irma — no delays

Whether or not there were enough vehicles available during these events/any
issues mobilizing crews

For Irma — no issues with availability or mobilization of crews.

22.  Please detail any complications or delays such as shortage or delayed delivery of
materials for Hurricanes Hermine, Matthew, Irma, Maria, and Nate.
For Irma — No complications, delays or shortage in delivery of materials

Restoration Process

23.  Please provide a summary timeline of the utility’s restoration process for each hurricane:
Hermine, Matthew, Irma, Maria, and Nate. The timeline should include, but not limited
to, staging, stand-down, deployment, re-deployment, allocation, mutual aid, release of
mutual aid, and date last outage was restored.

For Irma

Tuesday, 09/05/2017 City Manager issues instructions to departments to begin

preparation for Irma storm event

Wednesday, 09/06/2017 through | City staff purchasing supplies for storm hardening facilities and
Friday, 09/08/2017 continued operations after storm passes until local supplies

stores become operational.

Saturday - 09/09/2017 Completing preparation for storm impact within next 24 hours.

Limited response to outage calls.

Sunday - 09/10/2017 Stationed in storm hardened facility. Limited response to outage

calls. As Irma approaches and winds increase power is lost in
areas of the City’s distribution system due to falling trees. At 6
pm the electric distribution supervisor opened the breaker at
the Wauchula substation cutting power to all 2,734 City
customers.

Monday - 09/11/2017 Irma’s center passes 7 miles west of City of Wauchula at

midnight. Electric distribution crew remains in secure facility
until daylight when (6) utility crew members venture out to
make initial damage assessment of distribution system. Public
works crews and contractor work to clear streets of trees and
debris in order to assess damages and begin initial restoration
efforts.

Tuesday - 09/12/2017 (6) City of Wauchula utility crew members work to assess

damage and begin restoration efforts. FMEA director, Amy
Zubably puts Director of Support Services and Internal Auditing
City employee, James Braddock in touch with out of state
mutual assistance utility crew from Athens, Tenn. (6) member
crew departed from Athens, Tenn Tuesday am. The trip to
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lodging at Hampton Inn in Bartow, Florida took 21 hours
because of traffic congestion on I-75 route.

Wednesday — 09/13/2017

The Athens, Tn crew members arrived at the Hampton Inn in
Bartow at 6 am. Because of the lengthy 21-hour trip from
Athens caused by I-75 traffic congestion, they checked into their
hotel rooms and got some rest before arriving in Wauchula at 1
pm.

City of Wauchula had been in communication with Duke Energy
since  Tuesday, 09/12/17 regarding Duke’s damaged
transmission line connections to the City of Wauchula
substation. As the Wauchula and Athens utility crews’ worked
to restore the City’s power grid connection to Florida Hospital,
Duke Energy was being tasked with energizing the City's
substation in order to restore power to the City’s distribution
power grid providing power to Florida Hospital. By the 8 pm
outage report the first 700 customers of total 2,734 had power
restored including Florida Hospital.

Thursday - 09/14/2017

Thursday morning (8) additional out of state mutual aid crews
((3) from Tullahoma, Tn, (2) from Ames, la and (3) from
Muscatine, la) were in Wauchula contributing to the restoration
efforts. The 11 pm outage report stated 60% of City’s 2,734
customers were restored power.

Contacted FMEA Executive Director, Amy Zubably requesting
order submitted to Rick Moses and Robert Graves with Public
Service Commission for (5) portable generators to help pump
down lift stations be cancelled. As a result of Duke Energy’s
ability to restore transmission power to City’s substation the
generators were no longer needed.

Friday —09/15/2017

Work by the City’s (6) utility crew and the (14) member out of
state mutual aid crews’ by 8 pm report to Amy Zubably with
FMEA reported 85% of City of Wauchula customers had power
restored.

Saturday — 09/16/2017

By end of day with City of Wauchula and out of state mutual aid
utilities crews, diligent efforts, an estimated 10 power poles
remain needing to be replaced in order to restore power to the
remaining 100 customers out of power.

Sunday — 09/17/2017

By end of day only 20 Wauchula customers weren’t able to have
their power restored due to service connection damages
needing to be repaired. Out of state mutual aid crews except (3)
members of the Tullahoma, Tn. utility team would be finished
their restoration work in Wauchula.

Monday —09/18/2017

The last outage report submitted to FMEA, Amy Zubably was 5
am Monday. The remaining 20 customers unrestored needed
repairs to their service connections. Once building inspectors
cleared the repairs the utility crew would reconnect their
services. (11) of the out of state mutual aid crews were heading
back to their utilities. The (3) Tullahoma, Tn utility crew
members were retained by Electric Distribution Supervisor to
help pick up broken poles remaining.

Tuesday —09/19/2017

The last of the out of state mutual aid utility crews left the City
to return to their utility in Tullahoma, Tn.
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24.

25.

Please explain how the Ultility validates adherences and departures from its storm
preparation plan.

In storm preparation for storms previous to Irma, City manager instructed electric
distribution supervisor to open breaker at substation when sustained winds reached 45
mph.

For Irma the City Manager gave the electric distribution supervisor discretion to keep
breaker at substation closed until he determined it was unsafe to the public and/or
detrimental to the distribution system keeping power to the distribution system
connected.

For Irma, the Assistant City Manager was designated as the PIO for the City before,
during and after the storm event which included updates on City’s website and Facebook

page.

a. If the Utility does not assess departures from its storm plan, explain why not.

b. If the Utility does not document or otherwise memorialize departures from its
storm plan, explain why not.

C. Have departures from the Utility’s storm preparation plan resulted in modification

of the storm preparation plan during 2015 through 2017? If so, please explain
how with examples.

Please explain how the Ultility validates adherences and departures from its storm
restoration plan.

For Irma, Public Works Director and Electric Department Supervisor stayed in contact
with City Manager who was making periodic progress inspections in the field.

Electric Department Supervisor issued restoration progress reports to the Director of
Support Services who in turn reported every three hours from 5Sam to 8pm daily to the
Executive Director of FMEA, Amy Zubably. The submission every three hours to FMEA
by Director of Support Services was copied to Public Works Director, Electric
Department Supervisor and City Manager.

Restoration effort priorities were directed by Electric Department Supervisor based on
assessment of damages to the distribution circuits from the substation, the amount of
work to repair damaged poles and lines with priority given to customers providing
essential services to assist the community in restoration and recovery efforts.

a. If the Utility does not assess departures from its storm restoration plan, explain
why not.

b. If the Utility does not document or otherwise memorialize departures from its
restoration storm plan, explain why not.

c: Have departures from the Utility’s storm restoration plan resulted in modification

of the storm restoration plan during 2015 through 2017? If so, please explain how
with examples.
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Outages

26.  Please identify all counties, including reporting regions/division for each county if
applicable, that were impacted (had outages or damage) due to Hurricanes Matthew,
Hermine, Irma, Maria, and Nate.

Center of Irma at 12:00 am 9/11/17 - west of Wauchula airport

i

= 27°3028.4'N 81°5415.3'W | : ]

LIJULOG MNOI 34 19.3 W
27.507889.-81.904250

® 2
SAVE NEARBY SEND TO YOUR SHARE
PHONE

0" Add a missing place

B addslabel

Lat & Long coordinates of Irma at midnight 9 11 17 — west of Wauchula airport

Sep 10 20:00 GMT 26.0° -81.7° 115 mph 940 mb Hurricane 3
Sep 10 21:00 GMT 26.2° -81.8° 110 mph 938 mb Hurricane 2
Sep 10 22:00 GMT 26.3° -81.7° 110 mph 938 mb Hurricane 2
Sep 10 23:00 GMT 26.6° -81.7° 110 mph 940 mb Hurricane 2
Sep 10 00:00 GMT 26.7° -81.7° 105 mph 942 mb Hurricane 2
Sep 10 01:00 GMT 27.1° -81.8° 105 mph 942 mb Hurricane 2
Sep 10 02:00 GMT 27.3° -81.9° 105 mph 948 mb Hurricane 2
Sep 10 03:00 GMT 215° -81.9° 100 mph 952 mb Hurricane 2

2

27T -81.9° 100 mph Hurricane

https://www.wunderground.com/hurricane/atlantic/2017/tropical-storm-irma

Longitude / Latitude coordinates at 12:00 am 09/11/17 put the center of Hurricane Irma
approximately 7 miles west southwest of the City of Wauchula with sustained winds of
100 mph according to Weather Underground.
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27.

Please complete the table below summarizing the wind speed and flooding impacts by
county in the utility’s service area.

If the requested information is not available by

county, please provide the information on a system basis. Please provide this information
for Hurricanes Matthew, Hermine, Irma, Maria, and Nate.

Weather Impact for Irma

Maximum Sustained

County Winds (MPH)

Maximum Gusts
(MPH)

Maximum Storm
Surge (Feet)

Maximum Rainfall
(inches)

Hardee 100

2722

>12 inches N/A

Hardened and Non-Hardened Structures

28.

Please provide a county map or graphic indicating the geographic locations where the

Utility’s infrastructure was storm hardened after 2006. For purposes of this question, do

not include vegetation management.

8
In the 24 months preceding the Hurricane

== T\liyala

—_— T

Irma storm event, approximately 100 poles were

replaced in the distribution leg extending west of the City’s main infrastructure. Numerous cross
arms and fuses were also replaced, repaired and/or upgraded.

Although this section was closest to the storm’s center as Irma passed it sustained minimal
damage and was quickly repaired allowing power to this section of the power grid including
Florida Hospital to be among the first sections to be reenergized.
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29.  Please complete the table below summarizing hardened facilities that required repair or
replacement as a result of Hurricanes Matthew, Hermine, Irma, Maria, and Nate.

Hardened Facilities for Irma

Hurricane Number of Facilities Requiring

Repair Replacement

Transmission
Structures
Substations
Total
Distribution

Poles 0 100

Substation

Feeder OH
Feeder UG
Feeder Combined
Lateral OH
Lateral UG
Lateral Combined
Total

Service
Service OH 4 6
Service UG

Service Combined

Total 4 106
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30.

31.

32.

Please complete the table below summarizing non-hardened facilities that required repair
or replacement as a result of Hurricanes Matthew, Hermine, Irma, Maria, and Nate.

Non-Hardened Facilities - Irma

Hurricane Number of Facilities Requiring

Repair Replacement

Transmission
Structures
Substations
Total
Distribution

Poles 0 40

Substation

Feeder OH
Feeder UG
Feeder Combined
Lateral OH
Lateral UG
Lateral Combined
Total

Service
Service OH 31 19
Service UG

Service Combined
Total 31 59

For Hurricanes Matthew, Hermine, Irma, Maria, and Nate, please provide a ranking of
the five highest volume of outage causation that impacted the Utility’s service area.

For Irma: a) Falling trees b) Wind Speed Damage (with no fallen trees) ¢) Duke
Transmission poles broken, d) City of Wauchula Distribution poles broken, ¢) Blown
Transformer Fuses.

For Hurricanes Matthew, Hermine, Irma, Maria, and Nate, please provide a ranking of
the top five drivers that protracted service restoration time.

For Irma — a) Aggressive vegetation management 24 months before storm event, b)
replacement of deteriorated and/or broken poles in western service leg (see map of W.
Main St region with Question 28 attachment), ¢) diligent and organized restoration efforts
through coordination of City Manager to Public Works Director to Electrical Department
Supervisor, d) FMEA coordination of out of state mutual aid utilities who were diligent
in their coordinated efforts with City of Wauchula utility crew members, ¢) Efforts
successful in alerting Duke Energy of Florida of their need to provide transmission
connections to power City of Wauchula substation through alternative route(s) as the two
service lines normally providing power to City of Wauchula substation were out of
operation due to broken poles.
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33.  If applicable, please describe any damage prevented by flood monitors during Hurricanes
Matthew, Hermine, Irma, Maria, and Nate.
For Irma — None to report

34. How many outages were avoided by automated feeder switches during Hurricanes
Matthew, Hermine, Irma, Maria, and Nate? Please explain how the data for each event
was collected.

For Irma - None
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Critical Infrastructure Restoration

35.  Please complete the table below for all critical infrastructure facilities (CIFs), by location
(city/county) and facility type, which lost power, the restoration time for the CIFs and the
cause of the outage (such as wind, storm-surge, flooding, debris, etc.) and facilities
structure type that required replacement and/or repair. Please provide this information for
Hurricanes Matthew, Hermine, Irma, Maria, and Nate.

Hurricane (Irma) — CIF

CIF Name/Type County/ Restoration Outage —_— -
(i.e. Hospital) Location Time Cause Nuntber of Factliies Raquiring
Repair Replace
Florida Hospital Hardee, City 98 hours Wind Transmission
of Wauchula
City of Wauchula Hardee, City 120 hours Wind Structures
Waste Water of Wauchula
Treatment Plant
City of Wauchula Hardee, City 120 hours Wind Substations
Water Treatment of Wauchula
Plant
Winn- Dixie Store Hardee, City 132 hours Wind Total
of Wauchula
City of Wauchula Hardee, City 98-144 hours Wind Distribution
Sewage Lift Stations | of Wauchula
Poles
Substation
Feeder OH
Feeder UG
Feeder Combined
Lateral OH
Lateral UG
Lateral Combined
Total
Service
Service OH
Service UG
Service Combined
Total

Underground Facilities

36.  Please provide an assessment of the performance of underground facilities during
Hurricanes Matthew, Hermine, Irma, Maria, and Nate. As part of this assessment please
summarize the number of underground facilities that required repair or replacement for
each event.

For Irma — No underground facilities required repair or replacement

37.  Please provide a discussion what programs/tariffs the utility has in place to promote
a. Undergrounding of new construction (e.g., subdivisions)
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The City of Wauchula electric distribution department is currently installing
underground utilities to a subdivision planned for 52 homes being served by the
City’s electric utility.

Conversion of overhead to underground

The City of Wauchula electric distribution department is currently converting (4)
spans of overhead distribution lines to underground at new Florida Hospital
location to accommodate medical helicopter traffic to and from hospital site at the
heliport landing site.
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Please file all responses electronically no later than December 15, 2017 from the
Commission’s website at www.floridapsc.com, by selecting the Clerk’s Office tab and Electronic
Filing Web Form. Please contact me at wtaylor@psc.state.fl.us or at 850.413.6175 if you have
any legal questions, or contact Emily Knoblauch for technical questions at
eknoblau@psc.state.fl.us or at 850.413.6632.

Sincerely,
s/ Wesley Taylor
Wesley Taylor
Attorney
WDT/as
(7 Office of Commission Clerk

Office of Public Counsel (kelly.jr@leg.state.fl.us, savler.erik@leg.state.fl.us)






