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PROCEEDI NGS

COMWM SSI ONER BROMN: Good afternoon. Today is
January 9th. Happy New Year to all. This is our
agenda conference for January at the Public Service
Comm ssion. And | want to wel cone you all here
t oday.

At the pleasure of our new chairman, G aham |
want to thank himfor allowng ne to preside over
this neeting again. |'mso happy to be still be
servi ng here.

Wth that, if you would like to join us before
we begi n our business neeting for the invocation
and the Pl edge of Allegiance, which wll be given
by Chai rman G aham

Pl ease rise. Thank you.

(Pl edge of Allegiance and I nvocation given.)

COMM SSI ONER BROMWN: Thank you so nuch,

Chai rman G aham

And | do want to recogni ze our wonderful,
esteened col | eague, who is in the roomtoday,
Conmi ssi oner Ronald Brisé. Thank you so nuch for
being here. It's a pleasure to see you. W mss
you. It feels very weird wi thout you right here
next to us, but thank you for blessing us with your

presence today.
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1 Before we begin with the business neeting of

2 the day, | did want to just nake a few coments.
3 So, if you wll give nme the indulgence for alittle
4 bit, that would be great.
5 Over the holidays, | had the opportunity to
6 reflect over the past seven years as a
7 Comm ssioner, with a little focus on the past two
8 years as Chairman. And you know, being Chair is a
9 little bit different than being a Conm ssioner.
10 There's -- carries a lot nore
11 responsibilities. You have a lot of folks that are
12 | ooking to you. You have to represent your
13 col | eagues. You have to represent the Agency. And
14 the past two years have been very chall enging. W
15 had a nultitude of rate cases, nultitude of
16 hurri canes, nultitude of pressing issues that we
17 have faced.
18 And | know that there only four of us up here
19 today, and there are, you know, a roomfull of
20 peopl e here, but being a Comm ssioner is quite a
21 uni que experience that only -- that we share anpng
22 each other and we share anong a few ot hers around
23 the country. And it's one that is an amazi ng
24 experience. This -- being Chair has been one of
25 the greatest privileges of ny life. You know, we
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deal with challenging issues every day. And it's
so inportant of the work that we do for our state,
for the people here in Florida.

And one thing, though, that is compbn anpbng

all regulators around the country is that -- the
tenporary space that we hold. W serve. It's not
alife-long career. |It's a -- you know, a

position -- sonetines it feels like a life-long
career, but it -- it is arole that tends to change
with tine.

| wll say that, with tinme, though, cones
wi sdom And we are bl essed to have an i ncom ng
Chai rman here who has al ready been Chair of this
organi zation two other tinmes. God bless him He
wants to do a third -- third tine.

He is a natural -born |leader. |'ve said that
before. You really are. He has vision. He always
has vision. He always has direction. And during
this period of change and this tinme of change here
at the Comm ssion, | know that we will benefit
100 percent by your steadfast |eadership.

You' ve been a great friend, a great coll eague.
And | know that you will lead this Agency and | ead
this organization with grace, with insight, and

wi sdom W are very blessed to have hi m preside
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over this organi zation over the next two years.

So, as |'ve conpleted ny chairmanship during a
very busy tinme, and |I'mnear the end of ny term as
a Comm ssioner -- of ny second term-- |'ve
devel oped an i mrense appreciation for those that
serve in this arena. And | want to start out
with -- by thanking our staff.

| know we say this often, but it -- it cones
fromthe heart; hel ping us through custoner
nmeeti ngs, service hearings, everything -- | nean,
running a hearing for two weeks with a hurricane
that's loom ng on us. They served here, | nean,
until mdnight. Mst of you were very hungry, and
we just notored on. Thank you.

| don't want do this -- |I'mvery enotional.
As we get ol der, we devel op enotions that we never
knew we had and we just start expressing themin
public foruns. And it's wonderful.

(Laughter.)

COW SSI ONER BROMWN: But anyway, so |'ve
gotten to know so many of you so nmuch better than |
have during the past, during ny -- as a
Comm ssioner. The enpl oyee appreciati on program
really helped stema lot of that. Y all are great

peopl e. Thank you for serving our state.
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|"mnot leaving. |'mstaying here for another
year, at least, but it goes w thout saying, then --
| want to address the Ofice of Public Counsel,
J.R Kelly, consuner groups -- thank you so nuch
for your participation. W've had so many
proceedi ngs -- and then serving as Chair, watching
your advocacy. You are so vital to this process.

J.R, you know, Jon -- all of you here, thank
you very much for being a part of it. And of
course, the utilities, too, bringing us wonderful
I deas and things that we can consider. Thank you
so much for your innovation and your wi sdom W
appreci ate that.

But the regulators that we serve with here,
Art, Don, Gary, and those that have preceded before
you, Ron, Jimry, Lisa, Ed -- you have all been very
instrunental to the learning curve here as a
Conm ssi oner.

So, | think asking those difficult questions,
aski ng sonetinmes the redundant, repetitive
guestions that tend to be tedious -- they are so
inportant to our job. And | want to thank you al
for doing that. I'mgrateful. Serving as Chair,
you -- you definitely devel op an appreciation for

t hat process.
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1 | think it's inportant that we always conti nue

2 to learn -- sorry over there, Gary -- it's

3 I nportant that we always continue to learn. W

4 chal | enge ourselves here at the bench, in the

5 office, and in our |ives.

6 Thank you for supporting ne during a | ot of

7 different proceedings -- especially Art -- through

8 various initiatives, workshops, |IAs that were very

9 | engthy, different initiatives. | appreciate you
10 for supporting ne.

11 | know we all have different styles. W al

12 have different opinions, but at the end of the day,
13 we all believe and care very nuch about our great
14 state and that -- the public that we serve. And
15 it's a pleasure to serve with you. Thank you for
16 supporting nme, again.

17 | want to especially thank our executive

18 director, Braulio -- | feel like I'm Iike, going
19 out. | feel like I'mleaving here, but |I'mnot.

20 Braul i o, thank you so nuch for your | eadership of
21 our organi zation.

22 Qur general counsel, Keith; our PIO officer,
23 Cndy -- incredible woman -- and her entire staff;
24 ny personal adviser, Katherine -- you have been the
25 nost trenendous soundi ng board over the past few
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years, but really the past two years.

Wthout the crew, the job here as Chairnman
just doesn't happen. |It's ineffective and very
difficult. They have been an incredible support
system whether it's developing a website that is
nore focused on providing a nore-open public
forum-- thank you, Cndy -- or creating a round
table with CEGCs to tal k about hurricane
prepar edness or having an EV workshop that took a
year to plan -- thank you so nmuch for supporting
t hese endeavors and hel pi ng us becone a better
or gani zati on.

Keith, you cane to the organization at the
begi nning of ny chairmanship. W are blessed to
have such an intelligent, astute |awer, but you're
even a better advisor. Thank you so nuch.

Kat herine, you're the -- you're the rock here.
So, thank you for everything. You re awesone.
Thank you.

So, | would nention Shal onda Hopki ns and Joann
Par sons, who have been very supportive of all the
work we do. We're a machine here. And we run
very, very snoothly only because of the enpl oyees
that are here. And you guys all do such hard work

and you're -- I'mvery appreciative of it. And I
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1 see it froma different angle as Chair at the end
2 of this period.
3 There's a reason that it's a two-year term
4 t hough, because at the end of it, you're exhausted.
5 And everyone needs a little bit of a respite. And
6 again, we're blessed to have Art serve here. Lots
7 of rate cases, lots of hurricanes, and we're going
8 to have a great 2018. And I'mexcited to -- to be
9 here still.

10 So, thank you so nuch for all of your support
11 and hope we ring in the new year wonderfully.

12 Thank you.

13 (Appl ause.)

14 COMM SSI ONER BROMWN:  Conmmi ssi oner Graham - -

15 Chai rman G aham

16 CHAI RMVAN GRAHAM  Thank you, Madam Chair.

17 VWll, you took away half the things | was

18 going to say, so |I'll just go ahead and put this
19 over here.

20 No, | -- | agree with you 300 percent -- not
21 150 percent -- inside joke, guys.

22 COMWM SSI ONER BROMN: | nsi de | oke.

23 CHAI RMAN GRAHAM W al |l have different

24 styles. | know, when we got here, |

25 specifically -- when Ron and | got here seven and a
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hal f years ago, there was so nuch excitenent on

this side of the bench. The last thing we were

| ooking for was to add nore excitenent. W were
| ooki ng to cal mthings down and be boring.

And -- but one of the questions that hit ne
when we got here is why is it that the nedia is
al ways taking shots at us. You know, naybe they
just don't understand what we're doing.

So, you know, put together a neeting or two
with different editorial boards so we can go sit
down and explain to them And cone to find out,
they really don't want to listen to what the facts
were. They -- you know, they just want to report
that we're the ev- -- we're the evil dragons and
they're trying to slay us. And so, | did that to
kind of calmthings down ny -- ny first term as
Chair.

| know, Ron, sane sort of thing. He tried to
neet with the editorial boards. And Ron went a
little further. He started reaching out to the
communities, started reaching out to the coll eges,
you know, and neeting with different, younger
groups to kind of educate themon utilities and
rat e- maki ng and everything that goes on within

these four walls, so at least they can start to
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1 understand what's not in their -- in the newspaper

2 articles that were -- that would be witten.
3 And | think, Julie, you took it even further
4 than that. | nean, it's amazing to ne what you did
5 to the website. The website | ooks conpletely
6 different now than it did before. You and G ndy's
7 group -- you guys really reached out to the whol e
8 Twitter thing.
9 Even during the hurricane, you know -- and
10 t hank God we hadn't had hurricanes in the last ten
11 years or so, but it just so happened that the three
12 that we had cane during your two years as Chair.
13 So, you did, | thought, a great job of reaching out
14 to the community through that way. |It's amazing
15 t he i npact you had.
16 You tal ked about the -- the CEO round table.
17 | thought that that was fantastic. | nean, it was
18 just -- after that one hurricane that we had in the
19 | ast decade -- to have those guys sit down in front
20 of us and to explain the changes that they're
21 maki ng, the things that they're trying to get done
22 and trying to nove forward.
23 Now, it's going to be interesting -- and
24 you' ve set up this next web- -- workshop we have
25 com ng down. Now, we get to hear fromthem--
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wel |, at |east some of them-- on sone of the
things that didn't quite work the way that they
said they were going to work, but we can find out
why they did and why they didn't.

And we get to |look at the stuff with a fresh
set of eyes. And we get to look at, well, is this
truly the thing that we need to do. Should we be
doi ng sonething different. And | -- | think you
brought all that to the table.

| -- I think you've even gone even further.
After the hurricane went through, you went out
there with sonme of the Iine crews. And | couldn't
I magi ne how you were | ooking with a pair of work
boots that nmatched -- that matched your hat to
mat ch your outfit you were wearing --

COMM SSI ONER BROMWN: They were hunters.

(Laughter.)

CHAl RVAN GRAHAM  But it -- it was amazing to
nme, you going that extra mle and reachi ng out.
And | think that's truly what you were saying
bef ore about the differences. | nmean, we're all
getting the job done, but we all have different
ways of |ooking at the job and how we need to go
about conpleting the job.

Al the work you did with the electric
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vehicles -- that's one of the things that wasn't
even on ny radar, even though staff did a great
report back in 2012. And I think that we're
probably going to update that sonetine soon

You went that extra step, and you brought it
all here to the Comm ssion and you know, we --
wal ked us all through that process. And it's
amazing to ne how you have that energy and that
drive to continue to -- doing that sort of stuff.

And | think you're right and -- there's a
reason why we do this for a two-year period of
time -- tine because you need sone- -- sonebody
el se to conme in and sonebody el se to grab hold of
the reins and sonebody el se to do sonet hi ng
di fferent.

And | appreciate everything you' ve done, doing
that way. And one of the things that nost people
don't realize, | wasn't probably the nost-
supportive person at the beginning of this two
years. And Julie will tell you, you know, it took
sonme convi nci ng, but when she's got that gavel in
her hand, she's a conpletely different person.

| mean, she -- she could have been crying over
here a mnute ago -- she would pick up that gavel

right away and you woul d see nothing. She rules
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1 with an iron fist. And you guys have seen it.

2 And -- and she does a fantastic, fantastic job.
3 | -- I think, you know -- | really don't know
4 what el se to say about that, but if you would give
5 me the courtesy, | would like to pull Conm ssioner
6 Bri sé here because he cane. | think he's got a few
7 things he would like to say.
8 COMM SSI ONER BROMN:  Super sweet. Thank you.
9 Conmi ssi oner Brisé, welconme. Cone wherever
10 you want to. W have an enpty seat up here, by the
11 way, just so you know.
12 COMM SSIONER BRISE:  No, | -- | think that
13 pi ece that Art tal ked about in terns of being in
14 the nmedia -- | think this is probably the best
15 pl ace for nme to be.
16 (Laughter.)
17 COWM SSI ONER BRI SE:  So, thank you for the
18 opportunity to address you and -- and the staff and
19 the teamhere. First of all, |I want to say that
20 you are a fantastic person. And | appreciate the
21 fact that you have led with grace, conpetence, and
22 conpassi on over the last two years during your term
23 as Chai rman and overall, throughout your tenure.
24 And your service is not only of value to
25 Florida, but is of value to our nation. So, |I'm
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1 grateful to you for the things that |'ve |earned

2 fromyou, sitting next to you, sitting across from

3 you and -- and -- and all of that.

4 But what has touched nme the nost is the fact

5 that you value the people who work here. And to

6 nme, that is the biggest role that a Conmm ssi oner

7 has outsi de of maeking the decisions is recognizing

8 the people that do the work every day.

9 And you have shown that you care and that you
10 are interested in every individual that is part of
11 this agency. And to ne, that is a sign of a great
12 | eader, a transformational |eader. So, thank you
13 for being a transformational |eader here at the
14 Conmm ssi on.

15 And one last thing that | am passionate about
16 and | know that you are passionate about is making
17 sure that people understand what we do and how we
18 do it. And they may not agree with what we do --
19 what you do, now, and how -- and how it's done, but
20 providing thema glinpse into it and transform ng
21 how t he communi cati on goes out is extrenely

22 I nportant.

23 So, | thank you for your service to not only
24 the Conm ssion, but to the state. And | appreciate
25 your friendship and | ook forward to our continuing
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1 friendship. So, God bless you as you continue to
2 serve.

3 And -- and Art, as you take on the reins for
4 the third tine -- | don't know if everything is

5 okay up there, as you've decided to do this again.
6 (Laughter.)

7 COVWM SSI ONER BRISE: | trust that you will

8 provi de continued, steady |eadership to this great
9 or gani zati on.

10 And thank you, all of you, Don and Gary, for

11 your service, not only here, but what you do

12 outside of the state as well. So, thank you.

13 COW SSI ONER BROMWN: Oh, thank you so nuch. |
14 really want --

15 (Appl ause.)

16 COW SSI ONER BROWN:  Chai rman Graham and t hen
17 Comm ssi oner Pol mann.

18 Thank you.

19 Conmi ssi oner Pol mann.

20 COMM SSI ONER POLMANN:  Thank you, Madam

21 Chai r man.

22 | -- 1 think a ot has been said here |

23 won't -- | won't repeat, other than to say what

24 they' ve said. They've served with you for -- for
25 many years.
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1 |"ve been here briefly with you. And -- and

2 l et nme just say this: Having been here this year,

3 with you serving as Chairman, it sinply has nmade

4 this year and this job the best job that |'ve ever

5 had, in ny professional career.

6 COW SSI ONER BROMN:  Wow.

7 COMM SSI ONER POLMANN:  It's -- it's a pure

8 pl easure havi ng worked here with you serving as

9 Chairman. And -- and going forward, this year, |I'm
10 really | ooking forward to continuing to serve with
11 you in -- in that different role. | think we're
12 going to do great things. | am-- |'mso happy to
13 be here with you as a col | eague.

14 COMM SSI ONER BROMWN:  Thank you. That's very
15 sweet .

16 COMWM SSI ONER POLMANN:  Thank you for your

17 servi ce.

18 COMM SSI ONER BROMWN:  Thank you, Comm ssi oner
19 Pol mann.

20 Chai rman G aham

21 CHAI RMAN GRAHAM  Thank you, Madam Chair.

22 It was interesting, Conm ssioner Brisé -- he
23 al ways manages to use the right words: A person
24 who cares. When you go through the reappoi ntnent
25 process, it tends to be a very, very stressful
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process.

COMW SSI ONER BROMWN:  Are you going through it?

(Laughter.)

CHAIl RVAN GCRAHAM  And there's -- there's
al ways a bond that is fornmed there. Ron and | have
had that bond because we've gone through it. |
know Julie and Jimy, and Julie and Ed have had
that bond. It's just -- poor Don went by hinself.

(Laughter.)

COW SSI ONER BROMWN: Gary, too.

CHAl RMVAN GRAHAM  But it -- it's very
stressful. And | have to tell you guys, | renenber
getting up at 8:00 in the norning and | eaving
Jacksonville and driving dowmn to Ol ando for the
nom nating council so | could go for ny interview.

And nentally, you're going through your head
t he speech that you're going to do and the
guestions you're going to answer and the
preparation and everything, a couple of weeks
|l eading up to it.

And then you get a phone call and, believe it
or not, it's the Chairwoman. And she calls to w sh
you good luck and, I|'mthinking about you, I'm
encouragi ng you. And then at the sane tine, the

phone vi brates again. I1t's her husband. And he's
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calling ne. And they're independent -- don't know
the other one is calling.

And this just goes to show the person who
cares and -- and her entire famly is back behind
it all. And it's amazing that -- that -- | can't
I magi ne what you guys go through and what you guys
deal with.

And so, this is not just a nine-to-five job.
This is sonething that we -- that we live day in
and day out, constantly. And | -- it -- that phone
call nmeant so nuch to ne because it's just -- you
know, ny friends at honme don't -- they don't --
they don't know what we do. They can't -- they
don't pay attention. They don't understand the
stress of it all. They just know, if they can't
sleep in the mddle of the night, they'll pull up
the Florida Channel and they'll watch us and
they' Il go back to sleep again.

(Laughter.)

CHAl RVAN GRAHAM  But Julie is that person.
And Julie, we have a -- a little token here.

It's -- the thing that neans nore than the gavel
you get the first tinme is the cerenonial you get
when you' re done.

COMW SSI ONER BROMWN: Onh, yeah.
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1 CHAI RMVAN GRAHAM  And so, Julie Brown, this is
2 in recognition of your -- your years as -- your

3 t wo- year service as Chai rwonan.

4 Can | get a round of applause for Julie Brown.
5 (Appl ause.)

6 COMWM SSI ONER BROMWN: Thank you. Thank you.

7 Thi s has been an honor. Thank you all. And thank
8 you for the | ong indul gence, blubbering indul gence.
9 (Wher eupon, the cerenony was concl uded.)
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