
PINE HARBOUR WATERWORKS, INC. 

May 3, 2018 

Office of Commission Clerk 
Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399 

Re: Docket No. 20180022-WU- Application of Pine Harbour Waterworks, Inc. 
for Staff Assisted Rate Case in Lake County- Response to Audit Report No. 2018-
047-1-1 

Dear Commission Clerk, 

Pine Harbour Waterworks, Inc. (Pine Harbour or Utility) submits its response to Audit Control 
No. 2018-047-1-1 issued on May 2, 2018 in the above referenced docket. 

Pine Harbour agrees with the majority of the Audit Findings with the exception of Audit Finding 
6- Operation and Maintenance Expense. Specifically, Pine Harbour takes exception with the 
adjustment to Account 657- Insurance. The $200 is an annual recurring Policy Fee charged each 
year from the insurance agent. The Policy Fee is an additional premium charge added to a policy 
by the agent or broker to service the insurance policy. This is not an " initial costs" as indicated 
by the Audit Finding, but a recurring atmual amount. 

Attached is a copy of the 2016 invoice. Since this is a new utility, Pine Harbour also included 
copies of premium summaries and invoices from 2014 - 2017 from Lakeside Waterworks, Inc. -
a "sister" utility located in close proximity of Pine Harbour that shows that these are annual 
recurring prudent expensed charged and paid by utility. 

Troy Rendell 
Vice President 
Investor Owned Utilities 
//For Pine Harbour Waterworks, Inc. 


















