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Applicatron for increase in water rates in Pasco County by 

• Orange Land Utilities, LLC 

• DOCKET NO 20170230-WU 
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To submit your comments about this docket to the Florida Public Service 

Commission, please complete this comment form and return it by mail, 

or fax it to 1-800-511-0809. Correspondence will be placed in the docket file. 
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FOLD & TAPE See back for address 

Any email or other correspondence sent to a Florida Public Service Commissioner, or any other public offidal and/ 
or employee of the PSC, in the transaction of public business is considered a public record and is subject to Florida's 
Public Records Law. This means that Florida law generally requires the PSG to provide a copy of any such email or 
correspondence. upon request. for inspection and copying to any Florida citizen or to any member of the media. 

,-

.. 



. . 

Muriel Steves 

7233 Knoll Drive 

New Port Richey, FL 34653 

I would object to such a high rate increase because of the money that I have had to spend in the past 
few years to make my water safe. In 2016 I had to install an Aquasana whole house water filter at the 
cost of $2500.00. My water was often brown out of the faucets, and the toilets developed a brown ring 
if I did not clean them every day, even my guest bathroom, which does not get used often. I also pay 
$29.95 a year for replacement f ilters. 

When I spoke to the water company before I put the house water filter on, I was told that the water was 
fine because of the chemicals they put in the water. However, my water was brown when it first ran 
from the spigots. The water filter changed that. They suggested that I may have the problem because I 
am at the end of the water line, the last house in the development to be built and the last house in line. 
But they were unable to do anything about it. 

I feel that I have already paid a good deal for clean water. 




