
COUNTRY WALK UTILITIES, INC. 

May 21 , 2018 

Office of Commission Clerk 
Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399 

Re: Docket No. 20180021-WU- Application of Country Walk Utilities, Inc. for Staff Assisted 
Rate Case in Highlands County - Response to Staffs Third Data Request 

Dear Commission Clerk, 

Please find attached Country Walk Utilities, Inc.'s (Country Walk) response to Staffs Third 
Data Request. 

1. Please refer to the document titled "Country Walk Unaccounted For Water Report - Mar 
2018.xls." 

a. Please provide a detailed account of the water used for flushing or maintenance 
purposes for the year 2017. Include how the flushing or maintenance gallons are 
measured. 

b. Does Country Walk Utilities, Inc. (Country Walk) have protocols that incorporate 
flushing? If so, please provide these protocols. If not, please explain. 

Response: a. The distribution system flushing is accomplished regularly by 4 

automatic flushing devices installed throughout the distribution system. Each 

auto flusher is set at certain a time of day, for certain days per week and amount 

of time the device operates. The operator checks the flow rate at the meter and 

calculates the flow from the auto flushers. 

b. When the utility receives a call from a customer about water quality, the 

technician flushes the area of concern until the water quality improves. This is in 

conjunction with the existing auto flushers . 

2. Please refer to the response to question 13 of staff's first data request. 

a. In your February 23, 2018, email to Mr. Chuck Totten, you stated that ·the 
independent meter test results of his old water meter indicated that it was over 
registering by an average of 15.57 percent. After this was discovered, was the 
calibration of other customer's meters tested? If not, why not? 
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b. Please detail the cause of the high pressure event experienced by the system in 
September 2017. 

c. Has the finished water meter at the water treatment plant been inspected and tested 
for calibration since the high pressure event experienced by the system in 
September 20 17? If so, please provide the results of the inspection and testing. If 
not, why not? 

Response: 

a. No. Bench tests are performed pursuant to Rule 25-30.266(1)(a), Florida 
Administrative Code . These are requested by customers. These test are 
performed by an independent testing facility at a cost of approximately $45 -
$50 per test, not including the shipping and labor. The old meter has to be 
removed and another new meter installed in order to send the meter to the 
testing facility. 

b. The high pressure event was caused by the pressure switch for the new high 
service pumps malfunctioning and the air release valve was not installed at 
that time for the new system. The appropriate pressure relief valve was 
installed next day. 

c. The daily flows are not by a finished water flow meter but from the well flow 
meter which is upstream of the treatment system, so it would not have been 
affected by the high pressure. 

3. What is the inspection and testing schedule of the finished water meter at the water 
treatment plant? Please provide the most recent results of the inspection and testing of the 
finished water meter. 

Response: The flow meter is calibrated every 3-5 years according to water management 
rules and regulations. This facility does not have a Consumptive Use Permit (CUP). The 
last calibration was in 2015. (See Attached) 

4. Please refer to Rule 25-30.265, Florida Administrative Code, Periodic Meter Tests. When 
was the last time a representative sample of meters in service were inspected and tested? 
Please provide the results from the last inspection and testing. 

Response: All of the water meters were checked by the utility when the technicians did 
the survey for unclogging the service lines. Meters were flow checked and pressure 
checked. (See attached) In addition, residential water meters of 5/8 X W' size are typically 
replaced at the ten (1 0) year mark instead of tested. 
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5. Please provide a detailed description of the pro forma item to ' 'unclog the service 
connections (saddles)" throughout Country Walk's service territory. Include a description 
of what a "service connection (saddle)" is, a description of any labor involved, and an 
inventory of any hardware replaced or added to the distribution system as part of this 
project. 

Response: The service and water meter is checked for flow and pressure. If the flow is 
found to be less than 10 gpm the service line is cleared and or replaced if it cannot be 
cleared. To clear the service line, it must first be dug up back to the main. Then the 
existing service connection corp is core drilled. The service connection saddle is the wrap 
around saddle clamp that is placed on the main line and tapped to supply water to the 
service line. 

If you have any questions, please do not hesitate to contact me at (727) 848-8292, ext. 245. 

Respectfully Submitted, 

? :? 
Troy Rendell 
Vice President 
Investor Owned Utilities 
II for Country Walk Utilities, Inc. 



UNIVERSAL CONTROLS 
---- INSTRUMENT SERVICE COMPANY, INC. 

Auburndale, Fl Ph: 863-965-2053 

Comparative Flow Measurement Sheet 

Client: US Water Services Corp. Date: 4/14/2015 
Location: Country Walk WTP Technician: Frank O'Quinn 
Description: Influent Flow Test Equipment: Fuji FSCS Transit Time 
Make: Hersey 5/N: A2H7889T 
Model: 572 Pipe: 2 inch PVC Sch. 40 
Serial No.: 600681 Tag#: N/A 

Your Flow Meter was compared to an NIST clamp-on transit time meter with a 

known accuracy. The meters were both run for a time and the total flows 

compared to assess your meter's accuracy. 

Run 1 Customer's Flowmeter Comparative Flowmeter 

Hersey Fuji 
End Total 85254 End Total 
Begin Total 85249 Begin Total 
Difference 500 Difference 

Results: -0.200% 

Run 2 Customer's Flowmeter Comparative Flowmeter 

Fuji 
End Total End Total 
Begin Total Begin Total 
Difference Difference 

Results: 

Comments: 

. 

!Technician: Frank O'Quinn 
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