
State of Florida 

DATE: 

TO: 

FROM: 

May 22,20 18 

Public Service Cotnmission 
CAPITAL CIRCLE OFFICE CENTER • 2540 Sll i\ IARD OAK BOULEVARD 

TALLAIIASSEE, FLORIDA 32399-0850 

-M-E-M -0-R-A-N-D-U-M-

Carlotta S. Stauffer, Commission Clerk, Office of Commission Clerk 

Emi ly Knoblauch, Engineering Special ist, Division of Engineering E.\Z ~ 
RE: 0 20170230-WU- Application for staff-assisted rate case in Pasco County by 

Orange Land Util ities, LLC. 

Please file the attached additional correspondence from Angie Berkey regarding Orange Land 
Utilities, LLC in the "correspondence side" of the above mentioned docket file. 

Thank you. 



Terri Jones 

From: 
Sent: 
To: 
Subject: 

Emily Knoblauch 
Monday, May 21, 2018 2:07 PM 
Terri Jones 
Orange Land - Email 1 

From: Angie Berkey [mailto:rabamc76@yahoo.com) 
Sent: Sunday, May 13, 2018 6:21 PM 
To: Laura King; Emily Knoblauch 
Subject: Filter just two weekss from last one. Angie Berkley. When is next meeting? 
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Terri Jones 

From: Emily Knoblauch 
Sent: 
To: 

Monday, May 21, 2018 2:07 PM 
Terri Jones 

Subject: Orange Land - Email 2 

From: Emily Knoblauch 
Sent: Monday, May 21, 2018 12:53 PM 
To: 'rabamc76@yahoo.com' 
Cc: Laura King 
Subject: RE: Owner of orange land Water 

Good afternoon, Mrs. Berkey, 

I apologize for the late response; I was out ofthe office all of last week. However, Laura King fol lowed up with Mr. 
Smallridge regarding the water being shut off last week. Mr. Smallridge said that there was an emergency repair at the 
well, and a precautionary boil water was issued. 

Thank you for keeping us updated, we will place all correspondence in the docket file. 

Best regards, 

Emily Knoblauch 
Engineering Specialist I 
Division of Engineering 
Florida Public Service Commission 
Phone: {850) 413-6632 
Fax: (850) 413-6633 
eknoblau@psc.state.fl.us 

From: Angie Berkey [mailto: rabamc76@yahoo.com] 
Sent: Monday, May 14, 2018 1:39 PM 
To: Laura King; Emily Knoblauch 
Subject: Owner of orange land Water 

Mr. Smallridge shut off water today with no notice. Washer going. Hair dye in hair. Dishes need to be washed. 
People calling me why is the water off???? Shouldn't be at least tell us ? In stead we are surring around trying 
to find the man .. . 
Angie Berkey 
7251 knoll dr 
New Port Richey FL 
Orange land water 

Sent from Yahoo Mail on Android 

1 



. ........ 

Terri Jones 

From: Emily Knoblauch 
Sent: 
To: 

Monday, May 21, 2018 2:08 PM 
Terri Jones 

Subject: Orange Land - Email 3 

From: Emily Knoblauch 
Sent: Monday, May 21, 2018 12:58 PM 
To: 'rabamc76@yahoo.com' 
Cc: Laura King 
Subject: RE: Boil water. 

Good afternoon, Mrs. Berkey, 

Thank you for providing the boil water notices that you have received . I will make sure your email is placed in the docket 
fi le, and I will fo llow-up with Mr. Smallridge. 

Thank you again, 

Emily Knoblauch 
Engineering Specialist I 
Division of Engineering 
Florida Public Service Commission 
Phone: (850) 413-6632 
Fax: (850) 413-6633 
eknoblau@psc.state.fl.us 

From: Angie Berkey [mailto: rabamc76@yahoo.com] 
Sent: Thursday, May 17, 2018 11:55 AM 
To: Emily Knoblauch 
Subject: Boil water. 

The last 12 months of bills and now door notification have been left in our door to constantly boil water. 
Why isn't Mr Smallrifge !letting us know what is wrong with our water. today we have no water pressure again. 
Can't flush toilets .. 
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