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 STAFF’S SECOND DATA REQUEST 

Dianne M. Triplett, Esq. 
P.O. Box 14042 
St. Petersburg, FL 33733-4692 
(727) 820-4692 

Re: Docket No. 20180088-EI: Petition of Duke Energy Florida, LLC, for Limited 
Proceeding for Approval of a smart meter opt-out tariff 

Dear Ms. Triplett: 

By this letter, Commission staff requests the following information from Duke Energy Florida, 
LLC (DEF). 

1. If the actual costs associated with the NSMR tariff are different from the projected costs, 
will DEF monitor and address these discrepancies? Please explain. 

2. Please describe and explain in greater detail the differences in the IT Resource Costs and 
Business Project Resource Costs found in DEF’s Response to Staff DR1-Q9 (20180088-
DEF-STAFF DR1-000011). 

3. Please state whether any new positions are being created in response to the NSMR tariff. 

4. Please clarify the tasks in lines 1-6 in Expenses (One-Time per Participant) from Exhibit 
A of the petition. In particular, please provide support for the time estimates for each 
position and task. 

5. Referring to Expenses (One-Time per Participant) from Exhibit A of the petition, please 
state the steps performed to program the opt-out meter (line 3) and state whether the task 
is performed at DEF or at the customer premises. 

6. Referring to Expenses (One-Time per Participant) from Exhibit A of the petition, please 
confirm that the two tasks performed by the Metering Services technician (lines 3 and 4) 
are performed during the same trip.  

7. Referring to Expenses (One-Time per Participant) from Exhibit A of the petition, please 
explain why lines 2 and 6 are not condensed into one task/position. 

http://www.floridapsc.com/


  

8. Referring to DEF’s Response to Staff DR1-Q9 (20180088-DEF-STAFF DR1-000013), 
please clarify what DEF classifies as Incentives under Labor Rates. 

9. Referring to DEF’s Response to Staff DR1-Q9 (20180088-DEF-STAFF DR1-000010), 
please explain the basis for the assumed 5% of NSMR customers to have off-cycle reads. 

Please file all responses electronically no later than Monday, June 4, 2018 on the Commission’s 
website at www.floridapsc.com, by selecting the Clerk’s Office tab and Electronic Filing Web 
Form. Please feel free to call me at (850) 413-6495 if you have any questions. 

Thank you, 

/s/ Henry Merryday 

Henry Merryday 
Public Utility Analyst I 
hmerryda@psc.state.fl.us 
 
cc: Office of Commission Clerk 
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