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Frontier 
DOCUMENT NO. 04693-2018 
FPSC -COMMISSION CLERK 

COMMUNICATIONS 

July 12, 2018 

Ms. Carlotta Stauffer, Commission Clerk 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399-0850 

9260 E. Stockton Blvd. 
Elk Grove, CA 95624 

Re: Docket No. 20180122-TP - 2019 State Certification under C.F.R. §54.313 and §54.314, 
annual reporting requirements for high-cost support and certification of support for 
eligible telecomm unications carriers. 

Dear Ms. Stauffer: 

Frontier Communications of the South, LLC, herein after referred to as ("Frontier' ') hereby tiles a copy of 
its FCC Form 481 annual report that was filed with the Universal Service Administrative Company 
(USAC) on July II , 2018 in compliance with 47 CFR § 54.313 and 47 CFR § 54.422. 1 Section 54.313 
applies to an eligible telecommunications carrier (ETC) receiving high-cost federal USF support. Section 
54.422 applies to ETCs receiving low-income support. 

Frontier requests the Florida Public Service Commission to file the annual certification regarding federal high
cost support with USAC and the Federal Communications Commission, pursuant to 47 CFR 54.314(a). 

Any questions or notifications pertaining to this filing should be directed to me at 916-686-3588 or by 
email at joe.chicoine@ftr.com . 

Resp'Atfui;~L 

~ph D. Chicoine 
Sr. Manager, Regulatory Affairs 

Attachments 
I copy 
cc: Angie McCall, Frontier 
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1 DA 18-585 paragraph 4 the Bureau grants a brief, limited waiver to all ETCs of the July 2 deadline under section 54.313(j) of the 
Commission's rules. Generally, the Commission's rules may be waived for good cause sh0\111.10 Because OMB approval of the 
modified infonnation collection remains pending, we find that special circumstances warrant grant of a limited waiver of the annual 
reporting requirements, to provide sufficient time for filers to submit the required information. We therefore grant a two-week 
extension of the section 54.313(j) filing deadline this year and require that ETCs submit and certify the FCC Fonn 481 to USAC by 
July 16, 2018. 
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FCC Form 481 -carrier Annual Reporting 

Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name: Person USAC should contact 
w ith questions about this data 

<035> Contact Telephone Number: 
Number ot the person identified in data line <030> 

<039> Contact Email Address: 
Email ot the person identified in data line <030> 

Form Type 

210318 

FRONTIER COHM•SOUTH 

2019 

Cassandra Guinness 

585777<557 ex~. 

cassandra .guinness•ftr .com 

s•. 313 on<:! s• .<22 

FCCFormUl 

OMB Control No. 3060-0986/0MB COntrol "'o. 3060-0819 
July 2011 

Page 1 

Page 1 
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(200) Seovloo Outa1• Roportln1 (Voke} 

Data Collection Fonn 

<010> Study Afea Code 

<015> Study Atea Name 

<020> Pro um Year 

<030> (ol'\tlct Nafl'l.e • PerSM USAC shoutd contact recatdin& this data 

210)11 

2019 

<015> Contact Telephone Number· Number of person Identified in data line <030> SIS1774557 •xt . 

<039> Contact Email Add1eu · Email Address of person identiRtd in data lint <030> 

<210·> For the prior calendar year, were there any reportable vofce service outages? 

<220> <l> <bl> <bl> <bl> <b4> <d> <<2> 
NORS 

Reftrenc:e Outacesttrt Ovtaaestart 01.1tace £nd Outace End Number of 

Number Oate Tlme Otte Time Cultomers AHected Total Number at 
CUstomtn 

<d> 

911 hdlitles 
AHo<ted 

{Yes/No} 

FCCForm411 

OMB Control No. 1Q60..0916/0M8 Control No. 3060-o&19 

July20U 

Old This Outace 

SeMceOutace Affect Multipl-e 
OeK:riptlon (Ch~ Study Areas sef\llc:eOutace Prnentathre 

liltllltopply} (Y_; I No) Resolution Procedures 



(0001 H...,._ ol eompolnt• .. , 1,000 ..,.,.,..,. 

Doto COl-,_ 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name- Person USAC should contact regarding this data 

<035> 

<039> 

Contact Telephone Number - Number of person identified in data line 
<030> 
Contact Email Address · Email Address of person identified in data line 
<030> 

Select from the drop-down list to indicate how you would like to report 

unnun .. t 

<400> voice complaints (zero or greater) for voice telephony service in the prior 
calendar year for each service area In which you are designated an ETC for 
any facilities you own, operate, lease, or otherwise utilize. 

<410> Complaints per 1000 customers for fixed voice 

<420> Complaints per 1000 customers for mobile voice 

f«,..,... ... l 
OMt (OrltJOI No. to60-01M/OMI Cofttrol No. ~· 
My lOU 
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(600) Functionality In Emersency Situations 
Data Collection Form 

<010> Stud Are~ Ct>de 

<OlS:> Study Atea Name 

<020> Pr ram Year 

<030> Concact Name . Pttson USAC sh.ould conc·act recirdin& th.is data 

<035> Contact Tflephone Number · Number of person ide<l'tihed in data ltne <030> 

<039> Contact Ematl Address · Email Addre$$ ot per$0n identified in data line <030> 

<600> ~ntfy compliance re&ardina ab•hty to funetiOC'I fn emeraency Sltuulons 

<610> Oeswptive document fM Funct•onality ' " Emera:tncy Situations 

Yeo 

210l18FL610.pd! 

fCCForm4a-t 

OMB COntrol No. 3060-0986/0MB Control No. '1060-0119 
luly20U 



(BOO) Operatln& Companlos 

Data Collection Form 

<010> Stud Azea Code 

<015:> Study Area Name 

<020> Pro ram Year 

<030> Contact Name· Person USAC should contact recard•ns this data 

<035> Contact T~ephone Number · Numbt"r of person identifi~ in data line <030> 

<039> Contilct Email Address • Emall Address of person identified in data line <030> 

<810> ReportJna Carrier 

<811> Holding Company Front ier C'.ol!-.u'ltenlon• Corpontlon 

<812> Oeeratin§ Company 

210:Ut 

lOU 

51517745 5? ext . 

<813> __________________________ ~~~~~------------------------~~--~<=•~2>~---

Affiliates SAC 

ee attac ed workshee 

Paae 6 

FCC Form 481 
1

1 

OMB Control No. 3060-4986/0MB Control No. 306().()819 
July2018 

<al> ---r 
Doh"C Business A$ Company Of &rand Oesle:natlon 

--

P<tge6 



(900) Tribal Lands Reportl .... 

DOlo CoUoctlon Form 

<010> Stud Ate• Code 

<015> Stud Atta Name 

<020> Pt ram Ytar 

<010> Contact H1me • Ptuon USAC t.hould eontlct rtlatdlnFthli da~a 

<OlS> Cont1d Teltphont ~miHr • N'umbtt ot ptuon kltntlfltd In data line <030> 

<0)9> Cont1ct (mall Addtttl · llntil Addrtu of ptuon idtn~titd In dlta lint <030> 

<900> Does the tiline entity offer tribal land services? (Y/N) 

<910> Tribal Land(s) on wl11ch ETC Serves 

<920> Tnbal Government Encacement Obhcation 

If your company urvos Tribal lands, ploiSe select (Yes, No, NA) for eoch these boxes 

to confirm the status dts<tfbed on tl\1 attached PDF, on Hn• 920, 

demonstrates coordination with the Tribalaovemment pvrsu1nt to 

§ 54.313(oKS) Includes: 

<921> Needs assessment and deployment planning with a locus on Tribal 

community and1or Institutions. 

<922> Feasibility and sustalnablllty plannlns; 

<923> Morketlns services In a culturally sensitive manner; 

<924> Compliance with Rl&hU or way processes 

<925> Compliance with Land Use permitting requirements 

<926> Compliance with Facilities Sltln& rules 

<927> Compliance with Environmental Review processes 

<928> Compliance with Cultural Preservation review processes 

<929> Compliance with Tribal Business and Llcenslnc requirements. 

210311 

201t 

Seled 
Yes or No or 
NoC Applltable 

•• 

Pa1• 7 

FCC Form 481 

OMI Control No. 3060-4986/0MB Control No. 3060-0819 
Jul 2011 

N1me of Attached Oocumen1 

Pace 1 



{1000) Voice and Broadband Service Rate Comparability 

Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number · Number of person identified in data line <030> 

<039> Contact Email Address - Email Address of person identified In data line <030> 

<1000> Voice services rate comparability certiflcation Yes 

210!11 

2019 

'$15?714$5'? cxc. 

21onsnto1o . pd f 

<1010> Attach detailed description for voice services rate 
comparability compliance 

Name of Attached Document 

Page 8 

FCCFonn481 

OMit Control No. 3060-c9S6/0MBControl No. 3060-0819 
July2018 

Yes Pricing is no more than the most recent applicable benchmark announced by 
<1020> 

<1030> 

Broadband comparability certification 

Attach detailed description for broadband 
comparability compliance 

the Wireline Competition Bureau 

210318FL1030 .pd f 

Name of Attached Document 

Page 8 



(1100} No Terrestrial Batlchaul Reportlnc 
Data Collection Form 

<010> Study Area Code 
<015> 
<020> 

<030> 
<035> 
<039> 

<1100> 

<1130> 

<1140> 

Study Area Name 
Protram Yen lOlt 

Contoct Nome· Person USAC should contoct reaardin& this data 
Contact Telephone Number · Number of person Identified in data line <030> 
Contact Email Address • Email Address of person identified in data lone <030> 

Certify whether terrestnal backhaul opttons exost (Y/N) 

Please select the appropriate response (Yes, No, Not Applicable) to confirm lhe 
reporting carrier offers broadband service of at least 1 Mbps downstream and 256 kbps 
upstream within the supported area pursuant to§ 54.313{g). 

Alaska Plan rate-of-1'etum certtllcation (yes, no, Of' not applicable) of 
compliance with approved perfO<mance plan. 

Pace 9 

FCCFonn481 
OMB Control No. 3~86/0MB Control No. 3060-'1819 
July2018 

Page 9 



(1200) Terms and Condition for lifeline Customers 
lifeline 
Data Collection Form 

<010> Study Area COde :u.o111 

<015> Study Area Name tROH1't£R (."(liHM-$0c.mt 

<020> Program Year 

<030> Contact Name 4 Person USAC should contact regarding this data s,uundu auinnr .. 

<035> Contac-t Telephone Number- Number of person identified In data line <030> SU1'114SS1 ex~ . 

<039> Contact Email Address- Email Address of person identified in data line <030> cuundra.sulnn~u•rcr . eOft'l 

<1210> Terms & Conditions of Voice Telephony Ufeline Plans 

<1220> Link to Public Website 

.. Piei:se check these boxes below to confirm that the atached document(s). on line 1210, 

or the website listed, on fine 1220, contains the requJred (nformation pursuant to 

§ S4.422(aX2) annual report ins for ETCs recelvin&low-income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charses for toll calls. and r.~tes for each such plan. 

Page 10 

FCCForm481 
OMS Control No. 3060.0986/0MS Control No. 3060-o819 
July2018 

N;~me of Attached Document 

Page 10 



,.,. u 

r<:Cfoml411 

OMI Control No. J060.<t916/0MI Control No, J06Qoo011t 

Jul\'2011 

Select the appropriate responses below (Yes, No, Not Applicable} to note compliance as a recipient of frozen High Cost support, High Cost support 
to offset access charge reductions, and Connect America Phase II support as set forth In 47 CFR S4.313(c),(d},(e). The lnformat.lon reported on this 
form and In the documents attached below Is accurate. 

<2015> 2016 and future Frozen Support Certification 47 CFR § 54.313(c)(4) 

Price Cap Carrier Connect America ICC Support {47 CFR § 54.313(d}} 

<2016> Certifica tion support used to build broadband 

Connect America Phase II Reporting {47 CFR § 54.313(e)} 

<2017A> Connect America Fund Phase II recipient? 

<2017C> Total amount of Phase II support, if any, the price cap carrier used for 
capital expenditures in 2017. 

<2018> Attach the number, names. and addresses of community anchor 

institutions to which the carrier newly began providing access to 
broadband service In the preceding calendar year· 54.313(e)(l)(ii)(A) 

<2019> Recipient certifies that it bid on category one telecommunications and 
Internet access services in response to all FCC Form 470 postings seeking 
broadband service that meets the connectivity targets for the schools and 
libraries universal service support program for eligible schools and 
libraries located within any area in a census block where the carrier is 
receiving Phase II model-based support, and that such bids were at rates 
reasonably comparable to rates charged to eligible schools and libraries In 
urban areas for comparable offerings- 54.313(e)(l)(ii)(C) 

jNo~ Applicable 

jNoL Applicabl e 

lo 

Name of Attached Document Listing 
Required Information 

noll8PL20l8 . x la,. 

, •... 



(3005) Rate Of Return C.rrier Additional Documentation 

Data Co .. <tlon Form 

FCCFonn481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 
July 2011 

<010> 

<OlS> 

<020> 

<030> 

<035> 

<039> 

(3008A) 

(30089) 

(300891) 

(300892) 

(3008C) 

Study Area Code 210318 

Study Area Name FRONTIER COMM-SOUTH 
Program Year 2019 
Contact Name • Person USAC should contact regarding this data Cassandra Guinness 

Contact Telephone Number · Number of person identified in data line <030> 5857774557 ext. 

Contact Email Address· Email Address of person identified in data line <030> cassandra.guinness@ftr.com 

CAF BLS Reporting 

Please indicate whether new locations were deployed during the prior calendar year. 

Please enter the number of new locations deployed in the prior calendar 
year associated with each of the following speed tiers. 

Number of newly built locations with access to broadband speeds of at least 10/l Mbps but 
le~s than 25/3 Mbps. 

Number of newly built locations with access to broadband speeds of 25/3 Mbps or higher. 

Please provide the percentage of deployment across the entire study area. 

(Yes/No) 



(lOOS) Rat• Of Rtturn C.nifr AddhlonaJ OOcumern.tion 

O.t• Collection Form 

<010> Study Ana Code 

<015> Study Area Name 

<020> 

fCC Form 411 

OMI Control No. 3060-0986/ 0MI CDnttol No. J060.011t 
Jut 2011 

FRONTIER COMM-SOUTH 
2019 

<030> Contict Name · Per$0n USAC $hould contact resardins thb data Cassandra Guinness 

<035> Contact Telephone Number'· Number of p.er'son 'dentlfied Jn data line <030> 5857774557 ext. 

<039> Conuct Emili Address· Emafl Address o( person ldentifted in data Une <030> 
cassandra.guinness®ftr.com 

Select from the drop down menu or check the boxes below to note compliance with 54.313(f){1). Privately held carriers must ensure compliance with the 
financial reporting requirements set forth in 47 CFR 54.313(1)(2). I further certify that the information reported on this form and in the documents 
attached below is accurate. 

(3009) 

(3010A) 

{30108) 

{3012A) 

(30128) 

{3013) 

(3014) 

(3015) 

(3016) 

(3017) 

(3018) 

(3019) 

(3020) 

(3021) 

(3022) 

(3023) 

(3024) 

(3025) 

(3026) 

Progress Report on 5 Year Plan 
Carrier certifies to S4.313(f)(1)(iii) 

Certification of Public Interest Obligations (47 CfR § 
54.313(1)(1)(i)} 
Please Provide Attachment 

Community Anchor Institutions (47 CFR § 
S4.313(f)(l)(ii)} 
Please Provide Attachment 

Is your company a Privately Held ROR Carrier {47 CFR 
§ 54.313(f)(2)} 

If yes, does your company file the: RUS annual report 

Please check these boxes to conlinm that the 
attached PDF, on line 3017, contains the required 
information pursuant to§ 54.313(f)(2) compliance 
requires: 

Electronic copy of their annual RUS reports 
(Operating Report for Telecommunications 
Borrowers) 

Oocument(s) with Balance Sheet, Income Statement 
and Statement of Cash Flows 

If the response is yes on line 3014, attach your 
company's RUS annual report and all required 
documentation 
If the response is no on line 3014, is your company 

audited? 
If the response is yes on line 3018, please check the 
boxes below to confirm your submission on line 
3026 pursuant to§ S4.313(f)(2), contains: 
Either a copy of their audited financial statement; or 
(2) a financial report In a format comparable toRUS 
Operating Report for Telecommunications Borrowers 
Oocument(s) lor Balance Sheet, Income Statement 
and Statement of Cash Flows 

Management fetter and/or audit opinion issued by 

the Independent certified public accountant that 
performed the company's financial audit. 
If the response is no on line 3018, please check the 
boxes below to confirm your submission on line 

3026 pursuant to§ 54.313(f)(]), contains: 
Copy of their financial statement which has been 
subject to review by an independen t certified public 
accountant; or 2) a financial report in a format 
comparable toRUS Operating Report for 
Telecommunications Borrowers 
Underlying information subjected to a review by an 
independent certified public accountant 

Underlying Information subjected to an officer 
~ertification. 

Document(s) with Balance Sheet, Income Statement 
and Statement of Cash Flows 

Attach the worksheet listing required information 

Name of Attached Document Usting Required 

Information 

Name of Attached Document Usting Required 
Information 

{Yes/No) 

{Yes/No) 

00 
00 

D 
D 

Name of Attached Document Ustlng Required 
Information 

{Yes/No) 00 

D 

D 

D 

D 

D 

D 
D 

Name of Attached Document Usting Required 
Information 

PIJCU 



(IOOS)_OI...._c-tet..._.._lc:..tlooo4J 

llOlU 
<01\> S!ut!rAr••NM'IWl PRONTtBR C'OIOC·SOUTH 
oe020> fro rtlf\Y .. I 2019 
<OJC)) Col'lt«\ N11111._ • 'H* USAC lfloiAd (Oft'-'' fft¥41"1 ttl• elM II Caaaandr-a Gulnne•• 
«lJS> Cont.ctlft'f"o/!toHUiflbtt NI.III'\IMWo.ffi:H\Oit~IAifdtno.!~tlu<OlO> StS7ii45S7 Ut. 
<C))t> Cotlt'<I[INi!Ackftf•U • ffft.nAddf~4olrnonkHI'IIH.dlnd.ltllliM(0lO> ruuodrt qutnncuttrr tQm 

(3027) Revenue 

(3028) Operotlnc Expense• 

(3029) Net Income 

(3030) Telephone P11nt In SeMCe(TPIS) 

(303l)Tota1Auou 

(3032) Total Oebt 

(3033) Total Equrty 

(3034) O.vidends 

fCCJ.omt .. l 

OMI ~ol .... JOfO.OtM/OMI C.•• Hot. 1010-0111 

Altytoll 

Pagel~ 



(4005) Rural Broadband Experiment Additional Documentation 
Data Coll«tlon Form 

<010> Study Area Code 

<01S> Study Area Name 

<020> Program Year 

<030> Contact Name ·Person USAC should contact regarding this data e.u.-ndra cutM4•• 

<035> Contact Telephone Number- Number of person identified in data line <030> "" '"" "'· 

FCC Form 411 

OMB Control No. 306CHl916/0MB Control No. 306().()119 

lu 2011 

<039> Contact Email Address · Email Address of person identified in data line <030> c:uul'IGra,gvl i\M•••ttr,c:o. 

4005 Rural Broadband Experiment 

Authorized Rural Broadband Experiment (RBE) recipients must address the certification for public interest obligations and provide a 

list of newly served community anchor Institutions. 

Public Interest Obligations-FCC 14-98 (paragraphs 26·29, 78) 
Please address line 4001 regarding compliance with the Commission's public interest obligations. All RBE participants must provide a 

response to line 4001. 

4001. Recipient certifies that it is offering broadband meeting the requisite public interest obligations consistent with the category for 
which they were selected, including broadband speed, latency, usage capacity, and rates that are reasonably comparable to rates for 
comparable offerings in urban areas. 

Community Anchor Institutions- FCC 14·98 (paragraph 79) 

4003a. RBE participants must provide the number, names, and addresses of community anchor institutions to 
which they newly deployed broadband service in the preceding calendar year. On this line, please respond 
(yes-attach new community anchors, no-no new anchors) to indicate whether this list will be provided. 

If yes to 4003A, please provide a response for 40038. 

4003b. Provide the number, names and addresses Name of Attached Document Listing Required Information 
of community anchor institutions to which the 
recipient newly began providing access to 
broadband service In the preceding calendar year. 



(SOOS) Aloska Plan Partld pants Additional Document ation 
oato Colle<tlon Form 

FCC Form481 

<010> Study Area Code 
<015> Study Area Name 
<020> Program Year 
<030> Contact Name • Person USAC should contact regarding this data 
<035> Contact Telephone Number· Number of person identified in data line <030> 
<039> Contact Email Address ·Email Address of person identified In data line <030> 

2IOJ 11 

OMS COntrol No. 3060-0916/0MS Control No. 306().0819 

July 2011 

5005 Alaska Plan 

(5010) 

(5011) 

(5012) 

5013> 

Do you participate in the Alaska plan? 

Please indicate whether any terrestrial backhaul or other satellite backhaul became 
commercially available in the previous calendar year in areas previously served 
exclusively by performance-limiting satellite backhaul. 

If the filing carrier identified in its approved perfomance plans that it relies exclusively on 
satellite backhaul for a certain pori ton of the population in Its service area, indicate whether 
any terrestrial backhaul or other satellite backhaul became commercially available in the 
prevlolus calendar year in areas that were prevloiusly served exclusively by satellite backhaul. 

<a> <b> 
O.scrlptJon Of 8ukhlul TechnoSoav Ott• S.Cikho~u l Avtlllb~ 

(Yes/No) 

(Yes/No) 

(Yes/No) 

<c> 

NewtyS.rv•d loc.ltk»ns or Pop~.~ lo~tion 

Pttt: 16 



Page 17 

FCCForm481 Certification - Reportlnc carrier 
Dm Collection Form OMB Conuol No. 3060-0986/0MB Control No. 3060-0819 

July 2011 

<010> Study Aru Code 210lll 

<OlS> Study Aru Name PROtiTI£R COMK·SOtrrn 

<020> Pro ram Year 20 u 
<030> Contact Name- Person USAC should contact resarding this data cuoandra Oulnneoo 

<035> Contoct Telephone Number- Number of person Identified In data line <030> 5857774557 ext· 

<039> Contaclfmall Address • Email Address of person Identified In data line <030> cuaandra. gulnneooet t r. com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or ll Recipients 

1 certify that l am an officer of the reportlnc carrier; my responsibilities Include ensurinc the acwracy of the annual reportlnc requirements for universal service support 
recipients; and, to the best of my knowledge, the Information reported on this form and In any attachments Is accurate. 

Name of Reportln& Carrier: FRONTIER COM>I·SOUTH 

Signature of Authorized Officer: CERTIPI£0 ONLINE Date 07/11/2018 

Printed name of Authorized Officer: Alllaon Ellie 

ltlt or poSition of Authonzed Officer: VP R&gulac.ory 

elephone number of Authorized Officer: 2403534702 exc. 

Stucly Area Code of Reportlnc carrier: 210ll8 Fillnc Due Dote for this form: 07/02/2018 

Pt:uons wfUfvttv mlkin& f•ls.e sutetMnts on this ronn an be puntd\ed by fine or forfetture under the Communfauons Act or 1934, 47 U.S C. §§ S02, SOl(b), or fine OC' imprisoflt'Mnt 
under ntle 18oft~ Unrted Stoles Code, 11 U.S C. § 1001. 

Page 17 



Pa&e18 

fCCFormU1 CertlfiCitlon • Aatnt I C.rrlet 
0•11 Collection Form OMI Control No. ~/OM I Control No. 3060-0119 

July 2011 

<010> Study Area Code 210318 

<015> Study Area Nome FRONTIER COMM·SOUTII 

<020> Pr ram Year 2019 

<030> Contaet Name · Person USAC should contact reguding this data Caaaandra Cuinneaa 

<035> Contact Telephone Number · Number of person identified in d ata line <030> 
5857774557 ext . 

<039> Contact Email Address· Emoll Address of person identified in data line <030> ce•aandr•.guinneaatttr .com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or Ll Recipients on Behalf of Reporting Carrier 

I certify that (Na.no of Agont) It authorind to oubmlt tho Information reported on behalf of the reporting carrier. I 
alto certify that I om an officer of the reporting carrier: my responsibilities Include ensuring the accuracy of tho annual data reporting requirements provided to tho authort<ed 
agent; and, to tho boot of my knowtedgo, tho roporta and data provided to tho authort<od agont Is accurato. 

Nome of Authorized Alent: 

Nome of ReQOrtlnr Cirri or: 

Si&nature ol Authonzed Officer: Date. 

Pnnted name ol Authorized Offlcer: 

lr111e or position of Authorlltd Off.cer· 

elepllone number ol Authonztd Officer: 

Study Atel Code ol RtQOrtln& Comer: Filln& Out Date for this form: 

Pe:rtontv.1ttfuhy maldn& falte tUtt'rMnU on this form an be puni-shed by fine or fotferture under the Communklttont Act of 1934, 4 7 U $C. U SOl, SOl(b~. or fiM Of imprisonment 
under rrtle 18 of the Unit~ SUIH Code, ll US-C. t 1001 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certification of Agent Authorized to File Annual Reports for CAF or Ll Recipients on Behalf of Reporting Carrier 

1, as agent for tho reporting corrler. certify thltlom authorized to submit the annual reports for universal service support recipients on beholf of the reporting carrier; I have provided 
the data reported herein bosed on data provided by the reporting corrler; and, to the best of my knowledge, tho Information reported herein 1$ occurate. 

Name of Reportlna Carrier: 

Name of Authorized A&ent Firm: 

Sl noturo of Authorized Aaent or Employee of A~tnt: Date: 

Name of Authorized A&ent Employee: 

ntle or position of Authorized Arent or Employee of Agent 

Telephone number of Authorized Aaent or Empiovee of A&ent: 

Study Area Code of Reportin& Corrler: Fiiin& Due Date for thls form. 

Penons Wlllfuly m•kl'nc fllte ltlttm~nts on this f<M'm can k puN~ by fine Or forfe.tur« uf'Kltr the CommutMUtlons AC't of 1934, 47 u.s.c. U S02, SOl(b}~ Ottine ot lmprisonmtnt under Tide 
18 of the United Stites Code, 11 U S C. t 1001 

Page lS 



Attachments 



Row 610- Description of Functionality in Emergency Situations 

In December 2013, the FCC adopted new rules to promote 911 resiliency, including requesting 

initial certification of substantial progress towards meeting these new requirements by October 

15, 2015. See Improving 911 Reliability; Reliability and Continuity of Communications Networks, 

Including Broadband Technologies, 28 FCC Red 174 76 (2013); see a/so Public Safety and 

Homeland Security Bureau Announces Effective Oates of 911 Reliability Certification and PSAP 

Outage Notification Requirements, Public Notice, 29 FCC Red 13900 (20 14 ). Frontier this year 

again filed its certification that it is meeting the FCC's substantial progress goals. 

Specifically, Frontier met and certified to all of the requ irements related to back-up power, 

circuit auditing, and network monitoring practices. Additionally, Frontier's network is 

engineered to provide maximum capacity in order to handle excess traffic in the event of traffic 

spikes resulting from emergency situations. 



,. 

(100) Operat1n1 Companln 

Data COIIe<tlon Form 

<010> Stud Ate~ Code 210Jll 

<020> Pro nm Ynt 201 t 

<810> Reporthll Carrier Pr-onthr COMDUnleatlone ot the South, LLC 

<81 1> Ho4dins Come~ny Frontier C~leAtton• Corporation 

<812> Opent1n1 Comp1ny 

<8U> <01> 

AHIIIIH 

Frontier Comm. of the South, LLC 
Frontier Comm. of the South LLC 
Frontier Comm. of the South LLC 
CTC White Mountains 
Citizens Utilities Rural Company 
Frontier Comrn. of the Southwest, Inc (AZ-Contell 
Navajo Comm - Arizona 
CTC California 
CTC California (Golden Stl 
CTC California (TUolomnel 
Frontier Comm. of the Southwest Inc (CA-Contel) 
CTC California (West Coast) 
eTC-California (Global Valley) 
Frontier of the South - Florida 
Frontier Comm. of Georgia LLC 
Frontier Comm. of Georgia LLC 
Frontier Comm. of Iowa Inc. 
CTC Idaho 
Frontier Comm. Northwest Inc (ID-GTE) 
CTC Illinois 
Frontier Comm. - Schuyler Inc. 
Frontier Comm . - Midland Inc. 
Frontier Comm . of Illinois Inc. 

<02> 

SAC 

lSOJU 

l$0,)01 

:tSOlll 

4S44l6 

4U1?2 

4S2l0l 

4\4Ut 

SUJOI 

S4l40l 

SHJU 

SUIU 

lUlu 

$Ul\$ 

210111 

UOJU 

l20JI7 

Ullll 

41'407 

4llU' 

UlUJ 

HlOlt 

HtoSS 

14\0ll 

Frontier 
Frontier 
Frontier 
Frontier 
Frontier 
Frontier 

FCCForm.al 

OMB Control No. 3060.0916/0MB COntrol No. 3060-0119 

July 2011 

<Ol> 

Dol"l Business As C-ny or lrond o..icnatlon 

Communications of the South, LLC 
Communications of the South, LLC 
Communications of the South LLC 
Communications of the White Mountains 
Citizens Utilities Rural 
Communications of the Southwest Inc. 

rrontl•r Nav•Jo CONll.mlcatton• I rrontt•r ~vajo t'~icat.iona C~ny 

Frontier Communications of California 
Frontier Communications of California 
Frontier Communications of California 
Frontier Communications of the Southwest Inc. 
Frontier Communications of California 
Frontier Communications of California 
Frontier Communications of the South LLC 
Frontier Communications of Georgia LLC 
Frontier Communications of Georgia LLC 
Frontier Communications of Iowa LLC 
Frontier Communications of Idaho 
Frontier Communications Northwest Inc. 
Frontier Citizens Communications of Illinois 
Frontier Communications - Schuyler Inc. 
Frontier Communications - Midland Inc. 
Frontier Communications of Illinois Inc, 



(800) O~r~tlna Companies 

0111 Colltctlon Form 

<010> Stud AreaCode :HOllt 

<010> Pr t~m Vur 201 t 

<OlS> Cont.ct Tdephont Numbt:f • Numbu o( perSOft kf«~trfied incbto~line <()30> StS7ll4SS7 ut 

<110> !teporttn& Carritt 

rrontler c-untutlon. ot c.he South, LLC 

<813> <al> 

AHIIIattl 

Frontier Comm. of Lakeside, Inc. 
Frontier Comm. of Mt. Pulaski 
Frontier Comm. of Orion Inc. 
Frontier Comm. of Prairie Inc. 
Frontier Comm. of the Carolinas, Inc ( IL-Alltel) 
Frontier Comm. -DePue Inc. 
Frontier North Inc (IL-GTE) 
Frontier North Inc. (IL-Contel) 
Frontier Comm. of Indiana Inc. 
Frontier Comm. of Thorntown Inc. 
Frontier Midstates Inc IIN-Alltell 
Frontier North Inc ( IN-Contell 
Frontier North Inc (IN-GTE) 
Frontier Comm. of Michiqan Inc. 
Frontier Midstates Inc (MI-Alltel) 
Frontier North Inc (MI -GTE) 
CTC Minnesota-Lakes 
CTC Minnesota-South 
Frontier Comm. of Minnesota, Inc. 
Frontier Comm. of Mississippi 
CTC Montana 
Frontier Comm. of the Carolinas. Inc (NC-Contel ) 
Frontier Comm. of the Carolinas Inc (NC-GTE) 

<12> - ,_ 

SAC 

UlOU Frontier 
lUOCJ Frontier 
Jnon Frontier 
UlOU Frontier 
JUOU Frontier ....... Frontier 
HlOlS Frontier 
JUOJC Frontier 
U01SO Frontier 
UOUt Frontier 
UJOH Frontier 
una Frontier 
1207'12 Frontier 
llOUl Frontier 
lllOU Frontier 
)lOUS Frontier 
JU12l Frontier 
JnuJ Frontier 
uun Frontier 
neuo Frontier 
uun Frontier 
ucttt Frontier 
UU7t Frontier 

FCCForm « l 

OMI Control No. 3060.0986/ 0MB Control No. 306().0119 

Jul 2011 

<13> ----, 
Dolnc Business As Compiny Of' Brtnd Otslgn1tion 

Communications of Lakeside, Inc. 
Communications of Mt. Pulaski Inc. 
Communications of Orion Inc. 
Communications - Prairie Inc. 
Communications of the Carolinas LLC 
Communications of DePue, Inc . 
North Inc. 
North Inc. 
Communications of Indiana LLC 
Communications of Thorntown LLC 
Midstates Inc. 
North Inc. 
North Inc. 
Communications of Michiqan Inc . 
Midstates Inc. 
North Inc. 
Citizens Communications of Minnesota 
Citizens Communications of Minnesota 
Communications of Minnesota, Inc. 
Communications of Mississippi LLC 
Communications of Montana 
Communications of the carolinas LLC 
Communications of the Carolinas LLC 



" 

(800) 0per11tl"1 Companln 

Data Collection Form 

<03S> Contact Telephone Number· Number ofpCNon ~cntlfie-d lnd.tt.t Une <030> SU17UU7 nc. . 

<039> Contact (mai1 Address · £mall Address of person kfcntlfle-d fn dau line <030> c:uundl."a .gu1Mu .. tu . C"Oitl 

<810> RfPO!tin.l tarriet 

<811> ~dine Comp!!!f 

<813> <d> <a2> 

Affiliates SAC 

CTC Nebraska l11121 

Navaio Comm - New Mexico .. , .. ., 
CTC of Nevada - North ssu:n 

CTC of Nevada - South ssuu 

Froncier Comm. of the Southwest, Inc (NV-Contell SS2J02 

CTC of NY - Red Hook l54S.Jl 

CTC of NY - Ul:>state IS4Sn 

CTC of NY - Western Counties lSUh 

CTC Ogden Inc. lSOilO 

Frontier Comm. of New York ISO lOCI 

Frontier Comm. of Svlvan Lake lSOUt 

Frontier Comm.-Ausable Vallev 150012 

Frontier Comm.-Seneca Gorham l'!iOill 

Frontier Telephone of Rochester lSOlll 

Frontier North Inc (OH-GTE) lOOUS 

Frontier of Michiqan Inc. - Ohio l0-0U 2 

CTC Oreaon SJU OI 

Frontier Comm. Northwest Inc (OR-GTE) snu' 

Commonwealth of PA 170IC1 

Frontier Comm. of Breezewood 170 141 

Frontier Comm. of Canton Inc. 17015l 

Frontier Comm. of Oswavo River 110 194 

Frontier Comm. of Penns lvania 170 U I 

Frontier 

FCC Form 4111 

OMI Control No. 3060.0986/0MB Control No. 306G-0119 

Jul 2018 

<a3> -Dolna 8usJntss As Company or 8rend Ot:sfgnatfon 

Communications of Nebraska 
frootiu Nava'o co-.ml«t:ion• I r..-ontt.ar Nnajo ec--..tnteationa CC~~~rPnY 

Fronter Communications of Nevada 
Fronter Communicacions of Nevada 
Frontier Communications of the Southwest Inc. 
Froncier Communications of New York 
Frontier Communications of New York 
Frontier Communicacions of New York 
Froncier ~den Telenhone Comnanv 
Frontier Communications of New York Inc . 
Froncier Communicati ons of Svlvan Lake Inc . 
Fronti er Communications of Au Sable Vallev. Inc 
Frontier Communicacions of Seneca-Gorham Inc. 
Frontier Teleohone of Rochester, Inc. 
Frontier North Inc. 
Frontier Communications of Michiaan Inc. 
Frontier Communications of Oreoon 
Frontier Communications Northwest Inc. 
Frontier Communications Commonwealth Telephone Compa ny 

Frontier Communications of Breezewood LLC 
Frontier Communications of Canton LLC 
Frontier Communications of Oswayo River LLC 
Frontier Communications of Pennsylvania LLC 



(800) Operatlnc Companlu 

Dahl Collection Form 

<010> Stud Area COd~ llOllt 

<020> Pro ram Year lOU 

<030> Conto1ct Nam~-Penon USAC should contact reurdlna this data Cuundu Gulnnen 

<035> Contact Telephone Numb« - Numbtf of persol"' fdenllfied In dat-a line <-030> SIS77?4SS7 ext. 

<039> Contact Emalf Address - £m<1ll Address of person identified in data Une <030> eua•ndu. gulnnu •• ttr .com 

<810> Reporting Cartier 

<811> HoCding Comeat~y 

<811> Ope-rating Company Fronthr COflaUnicatton.• o t the South, LLC 

<SU> Q l > <>2> 

Affiliates SAC 

Fronti er Comm.of Lakewood, Inc 170111 

Frontier Conun. of the Carolinas, Inc (SC-Contel l 2 40Sn 

Frontier Comm. of the Carolinas Inc (SC- GTE) 2 4 0 4 79 

Citizens Telecommuni cations Co. of Tennessee, LLC :nun 

Citizens Telecommuni cati ons Co. of Tennessee, LL< 290580 

CTC Utah S044 2t 

Navaio Comm - Ut ah 50UU 

Frontier Comm. Northwes t I nc (WA- Contel ) S l2449 

Frontier Comm. Northwest Inc (WA-GTE) S224 U 

Fronti er Comm of wi sconsi n LLC ll09U 

Frontier Comm of Wi sconsin LLC 110912 

Fronti er Comm of Wi sconsin LLC UOU7 

Frontier Comm. of Wisconsin, LLC .uo'u 
Fronti er North, Inc (WI-GTE) ).)OUi 

Frontier Comm of wisconsin LLC ll0t 10 

Frontier Comm of wisconsin LLC llOitl 

Frontier Comm of Wisconsin LLC UOt40 

Frontier Comm of Wisconsin LLC Jl0t41 

CTC West Virgi nia - Bluefield 20Ult 

CTC west Vi r g i n i a - Mountain St. 2002,1 

CTC West Vi r g i n i a - St. Marys 20 U l 8 

Frontier West Virgini a Inc 20SOSO 

The Southern New Enaland Tel ephone Company U S200 

Frontier 
Frontier 
Frontier 
Frontier 
~rontier 
Frontier 

FCCForm481 

OMB Control No. 3060.()986/0MB Control No. 306().()819 
July2018 

<13> -Oolna Business As Company or Brand Des.Janation 

Communi cati ons of Lakewood, LLC 
Communications of the Carolinas LLC 
Communi cations of the Carolinas LLC 
Communications of Tennessee 
Communications of Tennessee 
Communicat i ons of Utah 

Frontie r Navajo COIIIIfiU.n lc•tlon• I Frontie r Navajo CONIUnkuSona Company 

Fronti er Communicat i ons Northwest Inc. 
Frontier Communications Northwest Inc . 
Frontier Communications of Wi scons i n LLC 
Fronti er Communications of Wi sconsi n LLC 
Fronti er Communications of wi scons i n LLC 
Frontier Communi cati ons of Wiscons i n LLC 
Frontie r North Inc. 
Front i er Communications of Wisconsin LLC 
Fronti er Communications of Wisconsin LLC 
Frontier Communicat i ons of Wisconsin LLC 
Frontier Communications of Wisconsin LLC 
Frontier Communicat i ons of west Virai n i a 
Frontier Communications of West Virai n i a 
Frontier Communications of west Virai n i a 
Frontier West Virgini a I nc . 
Frontier Communications of Connecticut 



f I 

(800) O~ratlnc Companies 

Data Collection Form 

<010> Stud Atea Code 210111 

<020> Pro r~m Yur 201 f 

<030> Contact Name· P«son USAC should Cotltact reg.udin.c t~is data e&•••ndn 0\IIMe .. 

<03S> Contact Te4ephoneNumber -Number of person identified in data line <030> StS1714SS1 oxt . 

<039> Contact Email Address· Email Address o f person identified in data line <030> cunndra, gutnn .... ttr .c:oa 

<810> Reporting Carrier trontier C~ntculon• ot the SOUth, t.LC 

<811> Holding Company 
<812> Opentin& Company 

<813> <al> 
- ·- <a2> 

Affili1tes SAC 

Frontier Communications of Virqinia, Inc 
Frontier Florida LLC 210328 

Frontier California Inc SUJOl 

Frontier California Inc SUHt 

Frontier Southwest Incorporated 4Ul'i4 

Frontier Southwest Incorporated H20t0 

Frontier 
Frontier 
Frontier 
Frontier 
Frontier 
Frontier 

FCCForm481 

OMB Control No. 3060.0986/0MB Control No. 3060.()819 

Jul 2018 

<a3> -Oofnc Business As ComPinv or Brand Oesfanatlon 

Communications of Virqinia Inc 
Communications of Florida 
Communications 
Communications 
Communications of Texas 
Communications of Texas 



\ .. 

line 1010- Voice Services Rate Comparability Compliance 

The price of Frontier's fixed voice service for each exchange included within this Frontier study area is 
below the FCC's reasonable comparability benchmark for voice services of $45.38 based on the results 
of the 2018 Urban Rate Survey for fixed Voice and Broadband services released by the Wireline 
Competition Bureau on November 8, 2017 (WC Docket No. 10-90) . 



l • • \. 

line 1030- Broadband Services Rate Comparability Compliance 

The price of Frontier's fixed broadband services for each of the broadband services offered by Frontier 
within this reported Study Area, as determined by the broadband service' s download and upload 
bandwidths and usage allowance, is below the FCC's reasonable comparability benchmarks for fixed 
broadband services, based on the supported service's download and upload bandwidths and usage 
allowance, as reflected in the results of the 2018 Urban Rate Survey for fixed Voice and Broadband 
Services released by the Wireline Competition Bureau on November 8, 2017 (WC Docket No. 10-90). 
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FCC Form 481OMB Control No. 3060·0986 

Template for Reporting Community Anchor Institutions (Lines 2018, 30128, and 40038) 

Number Name Street Address State Zip 
1 

2 

3 

4 

5 

6 

7 

8 

9 

10 
11 

12 

13 
14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

26 

27 

28 

29 

30 

31 
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Frontier 
COMMUNICATIONS 

July 12, 2018 

Ms. Carlotta Stauffer, Commission Clerk 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399-0850 

9260 E. S1ockron Blvd. 
Elk Grove, CA 95624 

Rc: Docket No. 20180122-TP - 2019 State Certification under C.F.R. §54.313 and §54.314, 
annual reporting requirements for high-cost support and certification of support for 
eligible telecommunications carriers. 

Dear Ms. Stauffer: 

Frontier Florida LLC d/b/a Frontier Communications of Florida, herein after referred to as ("Frontier") 
hereby files a copy of its FCC Form 481 annual report that was filed with the Universal Service 
Administrative Company (USAC) on July 11 , 2018 in compliance with 47 CFR § 54.313 and 47 CFR § 
54.422. 1 Section 54.313 applies to an eligible telecommunications carrier (ETC) receiving high-cost 
federal USF support. Section 54.422 applies to ETCs receiving low-income support. 

Frontier requests the Florida Public Service Commission to file the annual certification regarding federal high
cost support with USAC and the Federal Communications Commission, pursuant to 47 CFR 54.314(a). 

Any questions or notifications pertaining to this filing should be directed to me at 916-686-3588 or by 
email at joe.chicoine@ftr.com . 

Respectfully submr, 

#~h0Ccl.h_ 
Sr. Manager, Regulatory Affairs 

Attachments 
1 copy 
cc: Angie McCall, Frontier 

1 DA 18-585 paragraph 4 the Bureau grants a brief, limited waiver to all ETCs of the July 2 deadline under section 54.313(j) of the 
Commission's rules. Generally, the Commission's rules may be waived for good cause shown.l 0 Because OMB approval of the 
modified information collection remains pending, we find that special circumstances warrant grant of a limited waiver of the annual 
reporting requirements, to provide sufficient time for filers to submit the required information. We therefore grant 
a two-week extension of the section 54.3130) filing deadline this year and require that ETCs submit and 
cert ify the FCC Fornl481 to USAC by July 16, 2018. 



FCC Form 481 • Carrier Annual Reportins 
Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Pro ram Year 

<030> Contact Name: Person USAC should contact 
wit h questions about this data 

<035> Contact Telephone Number: 
Number ot t he person identified in data line <030> 

<039> Contact Email Address : 
Email ot the person identified in data line <030> 

Form Type 

210328 

FCCFonn411 

OM8 COnltol N<o. ~OM8 COnltol No. J0104119 
, • .., 1011 

Frontier Communications Corporat ion 

2019 

cassandra Guinness 

5857774557 ext. 

cassandra.. guinness•t t r . com 

51.313 and 54 . 422 

Page 1 

Page 1 



12001 s.Mce autace Re$)OrtiiiC (Volcol 
Data c..-Ktlon Form 

21032t 

201t 

<210> For tM pnor e~J.nd~r yur~ were there any reportable YOtCe senriu- ovua:es? 

U> <bl> <bl> <b)> <bb <cl> 

HOltS 

lttftrtnce OutaceS-tart OutaceStart Outac• EM OuteceEnd Num.bfl of 

Number D~te Tlme D1te nme CUstomers Affected 

«2> 

Tot.t NumMf of 
CuJtomtrs 

<d> 

911 Fodliti<o 

Alfe<ted 

iY .. fNoJ 

Pocol 

FCCForm .. l 
OMS Control No. J06G.OM6/0M& Control No. l060411t 

My lOll 

<e> <f> <V <h> 

Old Thk OUtoc• 
~eOuuce AH«t Muhip .. 

Oucriptlon (CIIodl Study Areas Service Out3ee Pft"Wfttatfwt 

aD dlolaJ>IIIy) {Yts/NO) Resolution PrO«<urtt 



(G) N....,.., of Compltints P"' 1,000 CUitomen 
Dotoc.llodlo<lfonn 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 
lflt 

<030> Contact Name - Person USAC should contact regarding this data 

<035> 

<039> 

Contact Telephone Number - Number of person identified in data line 

<030> 

Contact Email Address - Email Address of person identified in data line 
<030> 

Select from the drop-down list to indicate how you would like to report 
<400> voice complaints (zero or greater) for voice telephony service in the prior 

calendar year for each service area in which you are designated an ETC for 
any facilities you own, operate, lease, or otherwise util ize. 

<410> Complaints per 1000 customers for fixed voice 

<420> Complaints per 1000 customers for mobile voice 

fCC ,.,.,. ... 1 
OM8 control .... ~M/OMI (Of'b"oiNo. .J060o08H 
lw>t20U 



) 

(SOO)Comt>lioncoWhh-Quoli!VSIOndordoondC.,.,--R
Ditl CoiiKtkwl Form 

ea.•~• ~a-. .. t·r --

FCC ,..._41l 
OMI ~ No, 1060-0M6/0M& COntrol No. J060.011J 
...,ZOIJ 

"'''4 



(600) Functionality In £mtt&tn<y Shuatlons 
Oata Collection Form 

<0 10> Stu Area Code 

(0 lS> Study Area Name 

<020> P Yu r 

FCC Fonnql 

OMIControiNo. ~/OMICOntroiNo. -lt 
J 1011 

,.,.s 



18001 01*811ftc '-* 
om Collection Form 

<010> Stud Alta Code 

<015> Study Area Name 

<020> Pr ram Yur 

<030> Contact Name· Per5on USAC should contact resardina this data 

<035> Contact Telephone Number · Numb4:':r of pt:rson identified in data line <030> 

<039> Cont<llct Email Address· Email Address of person Identif ied in data l1ne <030> 

<810> R ortln earner ?rontier ?!odda i.LC 

<811.> Holding Company ?rontler Cocnmuoicatlon• Corporation 

<812> Operating Company Frontier Florid .. LLC 

<813> ' <al> 

Affiliates 

:UOlll 

frmrlr r cc:rmw·• rAt'O"'" rorsart'"' O!l 

2019 

<a2> 

SAC 

-See attac ed workshee -

FCCForm481 

OMI ContrOl No. 3060.o916/0MB Control No. 306CHll19 
July2018 

<d> 

Doing Busfneu As Company or Brand Desicnation 

Page6 



<010> Study Aru Code 

<015> $tudyAru Namt 

<020> P\'o r •m Yur 

<OJS> C-Oflt.Kt Telephone N1.1mbt-r · Numt>.r of P!f!On kttnt1fltd 4n data line <030> 

<019> Conttct (mH AddrHS • Ematl Addrns of f)!!!O!t idtnbfted ., data lrne <010> 

<900> Does the fil10g en(rty offer troballand services? (Y/N) 

<910> Tribol ~nd(s) on whtch ETC Serves 

<920> Tribal Government Engagement Obligation 

If your compony servos Tribollon<ls. please select (Yos.No. NA) for each those boxes 

to confirm the status d~ on the attKhed PDf, on tine 920. 

dtmonttmes coord1Ntion wrth the Tribalaovernmtnt pmu.ant to 

§ 54.313(aK51 inclu~s: 

<921> Needs assessment and deployment planning with a focus on Tribal 

community anchor institutions. 

<922> Feasibility and sustalnabillty plannlnc; 

<923> Marketing services in a culturally sensitive m1nner; 

<924> Compliance with Rights of way process .. 

<925> Compliance Wtth land Use permittln& requirements 

<926> Compliance with Facilities S1t1n1 rules 

<927> Compliance wtth EnVJronmental Review processes 

<928> Compliance wtth Cultural Preservation rev1ew proceS$eS 

<929> Compltance with Tribal8u<~ness and ll«nS~n& requlfements. 

110121 

2011 

I""'""" .. 

-VesOfNoOt 
Not Apploceblo 

v •• 

'·" :-.'..;: .'-.. 
v •• 

Yoo 

vu 

Yoo ... 
voo ... . .. 

... 

Pqe7 

FCC Form 411 

OMI Control No. l060-o91Ci/OM8 Control No. ~19 

Jul l 1 

Nome of Attochod Document 

Pace 7 



(1000) Voice Bnd Bro8db8nd Service R8te Compan~bility 

o.ta Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 
<030> Contact Name · Person USAC should contact regarding this data 

<035> Contact Telephone Number · Number of person identified in data line <030> 

<039> Contact Email Address • Email Address of person identified in data line <030> 

<1000> Voice services rate comparability certification Yes 

~10Jl:8 

201t 

C•·••e.n<Ln Ol.ltnne .. 
StS7'J74$S7 ox t . 

2l0328PLl010 . pdf 

<1010> Attach detailed description for voice services rate 
comparability comp1iance 

Name of Attached Document 

PageS 

F«Fonn481 
OMB Control No. 3060-o916/0MB Control No. 3060-0819 
July2011 

Yes Pricing i s no mor e than the most -re cent applicable bencbma.rk a nnounced by 
<1020> 

<1030> 

Broadband comparability certi fication 

Attach detailed description for broadband 
comparability compliance 

the Wire line Competit i o n Bureau 

2103 28FL1030 .pdf 

Name of Attached Document 

Page 8 



(1100) No Terrestrial Baddlaul Report!,. 
Data Collec:tlon Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contoct Name • Person USAC should contact recardin& this data 
<035> Contact Telephone Number· Number of person odent ified in data line <030> 
<039> Contact Erruoil Address· Email Address of person identofied on data lone <030> 

<1100> Cenofy whether terrestnal backhaul optoons exost (Y/N) 

liO.lll 

lCilt 

·•••a.•wha qCJlnn.e• .. ru·.coe 

•
1130

> Please select the appropriate response (Yes. No. Not Applicable) to confirm the 
reporting carrier offers broadband service of at least 1 Mbps downstream and 256 kbps 
upstream within the supported area pursuant to§ 54.313(g). 

<1140> 
Alaska Plan rate-of.,.etum certificatoon (yu. no, or not applicable) of 
compliance with approved performance plan. 

FCCFonn411 
OMI Control No. J060.0916/ 0MI Control No. 3060.1JII19 
July2011 

Pace9 



(!ZOO) Terms •nd Condition for UfeDne Customen 
Lifeline 
O.t. Collection Form 

<010> Study Area COde ,. • .,, 

Poce 10 

FCC Fonn 481 
OMB Control No. 3060-0916/0MI Conttol No. 3060-0119 
July lOU 

<015> Study Area Namt , .. onU"r C'f>l"f"".rnlt:at ion• eoreout !on 

<020> Procram Year 

<030> Contact Name .. Person USAC should contact recarding this data c.•uftdr• 9 .. •~,..,. 

<035> Contact Telephone Number- Number of pe:rson ident:Jfied in da~ line <030> SIU17un ut 

<039> Contact Email Address .. Etn1ll Address of person identrfi~ in data line <030> c uaal'tl" .. 1 ,h, ~u•tt.r ~~ 

<1210> Terms & Conditions of Voice Telephony Life line Plans 

<1220> Link to Public Website 

.. Please cMck these boxes. below to ton firm th1t the attached dcxument(s), on line 1210, 

or the websrtellsted, on tine 1220. cont1lns the required Information pursu1nt to 

§54 422(aM2)annuol ~portine lor ETCs r.colvinalow.fncomt support. carriers must 

annually report; 

<1221> Information descnbinc the terms and cond1ttons of any voice 
telephony serv•ce plans offered to life line subscn btrs. 

<1222> Details on the number of minutes provided as part of the plan. 

<1223> Additionol charces for toll coils. and rates for each such plan. 

Nime of Att1ched Doc\lmtnt 

Pace 10 



210)21 

Fl'ontler ~lc.u.1on• corpoutlon 
2019 

<OJO> Cont•ct Name. Per50n US.AC should cont•ct r•urdfnt this data 

<OlS> Contact Tt1tphone Numbtr · Number of IMf$On ldenbf1td in datil llifle <030> 

<019> Contact (mall Addreu · Email Addr.u of penon ldH~hfd '" data line <010> 

C&••.&nd.r.a C::-..)MU. 

Sii I /IUS I u.t 

Select the appropriate re.sponses below (Yes, No, Not Applicable) to note compliance as a recipient of frozen High Cost support, High Cost support 

to offset access charge reductions, and Connect America Phase II support as set forth In 47 CFR S4.313{c},{d),(e). The information reported on this 

form and in the documents attached below is accurate. 

<2015> 2016 and future Frozen Support Certification 47 CFR § 54.313(c)(4) 

Price Cap Carrier Connect America ICC Support {47 CFR § S4.313(d)) 

<2016> Certification support used to build broadband 

Connect America Phase II Reporting {47 CFR § S4.313{e)) 

<2017A> Connect America Fund Phase II recopient? 

<2017C> Total amount of Phase II support, If any, the price cap carrier used for 

capital eJCpenditures in 2017. 

<2018> Attach the number, names, and addresses of community anchor 

Institutions to which the carrier newly began providing access to 
broadband service In the preceding calendar year - 54.313(e)(l )(ii)(A) 

<2019> Recipient certifies that it bid on category one telecommunications and 

Internet access services in response to all FCC Form 470 postings seeking 

broadband service that meets the connectivity targets for the schools and 
libraries universal service support prosram for eligible schools and 

libraries located within any area in a census block where the carrier is 

receiving Phase II model-based support, and that such bids were at rates 
reasonably comparable to rates charged to eligible schools and libraries In 

urban areas for comparable offerings · 54.313(e)(1)(ii)(C) 

!No~ Applicab le 

Name of Attached Document Listing 
Required Information 

l'icoll 

P•a•u 
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~(3005)bte 01 ~-C8nler Additional Docurnenmlon 
DM8 Colecllon Fotm 

FCCFonn481 

OMB Control No. 3CM50-0916/0M8 C4ntrol No. 306CHII19 
July2018 

<010> 

<015> 

<020> 

<030> 

<035> 

<039> 

{3008A) 

(30088) 

(300881) 

(300882) 

{3008C) 

Study Area Code 210328 

Study Area Name Frontier Communications Corporation 

Program Year 2019 
Contact Name • Person USAC should contact regarding this data Cassandra Guinness 

Contact Telephone Number- Number of person identi fied in data line <030> 5857774557 ext. 

Contact Email Address- Email Address of person identified in data line <030> cassandra . guinness®ftr . com 

CAF BLS Reporting 

Please indicate whether new locations were deployed during the prior calendar year. 

Please enter the number of new locations deployed in the prior calendar 
year associated with each of the following speed tiers. 

Number of newly built locations with access to broadband speeds of at least 10/1 Mbps but 
less than 25/3 Mbps. 

Number of newly built locations with access to broadband speeds of 25/3 Mbps or higher. 

Please provide the percentage of deployment across the entire study area. 

(Yes/No) 



,,,.u 
poos) .... or..._.c.m.-........Ducwc 1 tkM 

-~-

<010> Study Arta Code 

<015> Study Arta Name 

<020> Procr~m Year 

Frontier Communications Corporation 
2019 

<030> ContJct H1me · Person USAC shou1d conh« ff'llfding thb data Cassandra Guinness 
<03S> Conuct Telephone Number · Number of person tdentifted .n d1U lint- <030> 5857774557 ext. 

<039> ConUC\ Ema~l Address· Em til Addreu of person ldentifted in dtta line <030> 
cassandra.guinness®ftr.com 

Select from the drop down menu or check the boxes below to note compliance with 54.313(1)(1). Privately held carriers must ensure compliance with the 
financial reporting requirements set forth in 47 CFR 54.313(1)(2). I further certify that the information reported on this form and in the documents 
attached below Is accurate. 

(3009) 

(3010A) 

(30106) 

(3012A) 

(30128) 

(3013) 

(3014) 

{3015) 

(3016) 

(3017) 

(3018) 

(3019) 

{3020) 

(3021) 

{3022) 

{3023) 

(3024) 

(3025) 

{3026) 

Progress Report on 5 Year Plan 
urrier certifies to 54.313(f)(l)(ui) 

Certification of Public Interest Obhaatlons {47 CFR § 
54.313{f)(l)(i)} 
Pleue Provide Attachment 

Community Anchor Institutions {47 CFR § 
54.313(f){l)(ii)} 
Pleose PrCW~de Attachment 

Is your company a Prrvately Held ROR Carrier {47 CFR 
§ 54.313{f)(2)} 

If yes. does your company file the RUS annual report 

PI elSe check these boxes to confirm that the 
attached POF, on line 3017, contains the required 
•nformat1on pursuant to§ 54.313(f)(2) compliance 
requ1res: 
ElectroniC copy of the" annual RUS reports 
(Operatln& Report for TelecommuniCations 
Borrowers) 
Oocument{s) with Balance Sheet, Income Statement 
and Stotement of Cash Flows 

If the response is yes on line 3014, attach your 
company's RUS annual report and all required 
documentation 
If the response IS no on hne 3014, Is your company 
aud1ted? 
If the response is yes on line 3018, pleose check the 
boxes below to confirm your submiSSIOn on lone 
3026 pursuant to§ 54.313(f)(2), contains: 
Either a copy of their audited financial statement; or 
(2) a financial report 1n a format comporable toRUS 
Operating Report for Telecommunications Borrowers 
Oocument(s) for Balance Sheet, Income Statement 
and Statement of Cash Flows 

Manaaement letter and/or aud1t op•nion issued by 
the Independent certified public occountant that 
performed the company's finanaal aud1t. 
If the response IS no on line 3018, pleose check the 
bo•es below to confirm your submiSSion on line 
3026 pursuant to§ S4.313(f)(2), contains: 
Copy of their financial statement which has been 
subject to review by an independent certified public 
accountant; Or' 2) a financial report in a format 
comparable toRUS Operating Report for 
Tetecommun•cat•ons Borrowers 
Underly•na •nformation subJected to a rev1ew by an 
independent certified public accountant 

Underlylll& information subjected to an officer 
cert•flcatlon. 

Oocument(s) with Balance Sheet, Income Statement 
and Statement of Cash Flows 

Attach the worksheet li stinc requi red 1nformation 

Name of Attached Document Usting Required 
Information 

Name of Attoched Document t.ostlna Requ.red 
lnformat1on 

{Yes/No) 

(Yes/No) 

00 
00 

D 
D 

Name of Attached Document Usting Required 
Information 

{Yes/No) 00 

D 

D 

D 

D 

D 

D 
D 

Name of Attached Document Ustmc Requ.red 
lnformateon 

, ... u 



<01~ S1 AtN(o6t 
<010,> StudyAI"NH~ 

<020> Pro '*"' Vf'll 
<030> Co1u.ct Ntm• • Ptnon USAC 'llould comt« "!!'*'' tha data 
c0JS> Cont.MI rf'l!!!l'lotl• Nllf'!lbft H~o~mbff 01 f!f\01'1 idefiUfotd II\ 41"-t hM <010> 

<Olt> CoM~ItNII~"'' rmaiAddreuetfP"'Uinldffttll'lfdii\UthM<OlO> 

(3027) Revenue 

(3028) Operotont El<ponses 

(3029) Net Income 

(3030) Telephone Plant In StNice(TPIS) 

(3031) T~l AsstU 

(3032) T~l Otbt 

(3033) Total Equoty 

(3034) Dividends 

ll0l2t 
l'rontieC' COIIIIIIUnie•tio~ Corpout.ion 
ot019 

C•u.andu. Cuinnu• 

(I"'Qdtf m!lpp ur!Ctr rw 

I 

Pqel4 
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FCC Form ... 1 

OMI C-No. -.otM/OMI C-.ol No. JCMO.OI19 

2011 

<010> Study Area Code 

<015> Study Area Name ft..,;tu e-tc•• I.- ~r••l• 

<020> PrOJram Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number · Number of person Identified on data hne <030> 

<039> Contact Ema1l Address · Email Address of person identified in data hne <030> ••• .-• .,,_,M'''-

4005 Rural Broadband EJCI)e(lment 

Authonzed Rural Broadband EXJleriment (RBE) rec1p1ents must address the cert1ficat1on for pubhc 1nterest obhcatlons and prov1de a 
hst of newly served community anchor institutions. 

Public Interest Obll&allons- FCC 14-98 (paracraphs 26-29, 78) 
Please address Line 4001 regarding compliance with the Commission's public interest obligations. All RBE participants must provide a 
response to Line 4001. 

4001. Recipient certifies that it is offering broadband meeting the requisite public interest obl1gations consistent with the catecory for 
which they were selected, lnclud~na broadband speed, latency, usage capacity, and rates that are reasonably comparable to rates for 
comparable offerings In urban areas. 

Community Anchor Institutions- FCC 14-98 (paragraph 79) 

4003a. RBE participants must provide the number, names, and addresses of community anchor institutions to 
which they newly deployed broadband service in the preceding calendar year. On this hne, please respond 
(yes - attach new community anchors, no-no new anchors) to Indicate whether this list woll be provided. 

If yes to 4003A. please provide a response for 40038. 

4003b. Provide the number, names and addresses Name of Attached Document l1stong Required lnformatoon 
of community anchor onst1tutoons to which the 
recip ient newly began proVIdong access to 
broadband servoce ln the precedong calendar year. 



< 

<010> Study Area Code 
<015> Study Area Name 

<020> Program Year 
<030> Contact Name -Person USAC should contact regarding this data 

<035> Contact Telephone Number· Number of person identified in data line <030> 

<039> Contact Email Address - Email Address of person identified in data line <030> 

FCCForm411 

OMB Control No. 3010-0t16/0MB Control No. 3060-0119 

I 2011 

5005 Alaska Plan 

(5010) 

(5011) 

(5012) 

5013> ' 

Do you participate in the Alaska plan? 

Please indicate whether any terrestrial backhaul or other satellite back haul became 
commercially available in the previous calendar year in areas previously served 
exclusively by performance-limiting satellite backhaul. 

If the filing carrier ident ified in its approved perfomance plans that it relies exclusively on 
satellite backhaul for a certain poriton ofthe population in its service area, indicate whether 
any terrestrial backhaul or other satellite backhaul became commercially available in the 
previoius calendar year in areas that were previoiusly served exclusively by satellite backhaul. 

<a> <b> 

Ouc.ription Of 8eckhaul T.ch.noloJY O.te 8eCikhaul Av.il•bloe 

(Yes/No) 

(Yes/No) 

(Yes/No) 

<C> 

Ntwty Sel'\led locations or Poput.don 

P~t16 



r<:C Fonn 411 
OMI c-ol No. ~OMI c-ol No. 3060-0119 
JulyZOU 

<010> Study Area Code 21012 a 

<015> Study Area Name f'ront ler Commu..nicat ion a Corporat. ion 

<020> Pro ram Year 20U 

<030> Contact Name ·Person USAC should contact regandlng this data Cassandra Cuinneu 

<035> Contact Telephone Number . Number of person identified in data line <030> 5857774557 axe. 

<039> Contact Em11l Address · Email Address of person identified in data line <030> caaaandra. guinneaa•ft.r .com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or Ll Recipients 

I certify that I am an offiGer of the reportinc carrier; my responsibilities include ensuring the accuracy of the annual reporting requirements for universal service support 
recipients; and, to the best of my knowledce, the Information reported on this form and In any attachments Is acturate. 

Name of Reportinl Carrier: Frontier Communic:at.iona Corporation 

ignature of Authorized Officer: CERT!PIED ONl.I NE Oate 07/11/:1018 

Printed name of Authorized Officer: All ioon Ell ia 

ITitle or position of Authonzed Offtee r: VP Regu.a<ory 

e lephone number of Authorized Officer· 2403534702 ext. 

tudy Ate a Code of ReportoQI Comer: 210328 Filing Cue Date for thos form: 07/02/2018 

Peuon, wdffutty makJnt fJise S'-'ttmenu on thi'S forman be pun~shed by fiM or fotftttu,-e under the CommuntcattOns Act of 19~. 47 US C. §§ 502~ S03(b), or fine or tmJ)fi:sonment 
under rille 18 of the United Stoles Code, 18 US C.§ 1001 

Page 17 
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FCCForm411 
OMI Control No • .J060.4916/0MI Control No. i06CH)819 
July lOll 

<010> Study Area Code 210328 

<015> Study Area Name Frontier communi cat ions Corpo.rac.ion 

<020> Pro ram Year 2019 

<030> Contact Name · Person USAC should contact regarding this data Cassandra Guinness 

<035> Contact Tete phone Number · Number of person identified In data line <030> 
5857774557 ext . 

<039> Contact Email Address · Email Address of person ident ified in data line <030> casaandra. guinnessoftr . com 

TO BE COM PLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or ll Recipients on Behalf of Reporting Carrier 

I certify that (Name of Agent) is authorized to submit the information reported on behalf of the reporting carrier. I 

also certify that I am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual data reporting requirements provided to the authorized 
agent; and, to the best of my knowledge, the reports and data provided to the authorized agent l.s accurate. 

Name of Authorized _Agent: 

Name of Reporting Carrier: 

Signature of Authorized Officer: Oate: 

Printed name of Authorized Officer; 

itle or position of Authori zed Officer: 

elephone number of Authorized Officer: 

Study Area Code of Reporting Carrier: Filing Due Date for thi s form: 

Persons wlltrulty maktng false sutements on this form can be puni:shed by fine or forfeiture under the Communications Ac\ of 1934, 47 U.S.C, §§ 502. S03fb), or fine or imprisonment 
under Title 18 of the United State-s Code, 18 U.S.C. § 1001 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certification of Agent Authorized to File Annual Reports for CAF or Ll Recipients on Behalf of Reporting Carrier 

1. as agent for the reporting c.arrler. certify that I am authorized to submit the annual reports for universal service support recipients on behalf of the reporting carrier; I have provided 
the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the Information reported herein is accurate. 

Name of Reporti ng Carrier: 

Name of Authorized Agent Ftrm: 

Signature of Authorized Agent or Employee of Aaent: Date: 

Name of Authorized Agent Employee: 

itle or position of Authorized Agent or Employee of Agent 

elephone number of Authorized Agent or Employee of Agent: 

Studv Area Code of Reporting Carrier: Fihng Due Date for this form: 

Persons willfully miking fillse stitements on this form can be punished by fine or forf~ture under the Communiciltions Act of 1934. 4? U.S. C. §§ 502, S03{b}, or fine or Imprisonment under Title 
18 of the United Stotos Code.l8 U.S.C. § 1001. 

Page 18 



Attachments 



Row 610 - Description of Functionality in Emergency Situations 

In December 2013, the FCC adopted new rules to promote 911 resiliency, including requesting 
initial certification of substantial progress towards meeting these new requirements by October 

15, 2015. See Improving 911 Reliability; Reliability and Continuity of Communications Networks, 
Including Broadband Technologies, 28 FCC Red 17476 (2013); see also Public Safety and 
Homeland Security Bureau Announces Effective Dates of 911 Reliability Cerlification and PSAP 
Outage Notification Requirements, Public Notice, 29 FCC Red 13900 (2014). Frontier this year 

again filed its certification that it is meeting the FCC's substantial progress goals. 
Specifically, Frontier met and certified to all of the requirements related to back-up power, 
circuit auditing, and network monitoring practices. Additionally, Frontier's network is 
engineered to provide maximum capacity in order to handle excess traffic in the event of traffic 
spikes resulting from emergency situations. 



I (100) ()penttnt Compenles 
0.. Collecllon Form 

<010> Stud Area Code ;uont 

<015> Study Area N1me ?t"ont.ler COMnunlcnlon• corponr.lon 

<020> Pro ram Yur ~ou 

<030> Cont~et Name · Person USAC sl\ould contKt rgiiird.lnc this data cu .... ndn GutnMu 

<035> Contilct Telep2oneNumber · Number of person Identified ln d~;to~ line <030> 5157774557 nt 

<0)9> Cont.aC1 (mail Addres.s .. Email Addt6t of pt'rson identrfitd in d.ata line <030> cuuJ'Idn. t;r~.~1Meuattr- eo. 

<810> Report~!\! ~rrier 

<811> Holdo"' Comp""Y 

<112> Opeuttn.& Comf?!!!Y rronUu Plor1cb t.LC 

<813> ul> ql> 

Alfliates SAC 

Frontier Comm. of the South, LLC non• 

Frontier Comm. of the South, LLC 2Ul01 

Frontier Comm. of the South LLC 250111 

CTC White Mountains 4\Hl, 

Citizens Utilities Rural Company 45211l 

Frontier Comm. of the Southwest. Inc (AZ-Contel) U2)01 

Navajo Comm - Arizona 4i4Ut 

CTC California S4HOt 

CTC California (Golden St) ~4HOJ 

CTC California {Tuolomnel SUlU 

Frontier Comm. of the Southwest, Inc (CA-Contel ) S4liU 

CTC California <west Coast> SUJU 

CTC-California (Global Valley) 5•UH~ 

Frontier of t he South - Florida l\0]11 

Frontier comm. of Georqia LLC UOlU 

Frontier Comm. of Georqia LLC 22011'? 

Frontier Comm. of Iowa Inc. Ulll'? 

CTC Idaho .,442'1 

Frontier Comm. Northwest, Inc (IO-GTE) 4l24H 

CTC Illinois HUU 

Frontier Comm. - Schuvler Inc . JU07t 

Frontier Comm.- Midland Inc. JUOU 

Frontier Comm. of Illinois Inc. lUOll 

Frontier 
Frontier 
Frontier 
Frontier 
Frontier 
Frontier 

FCCFonn411 

OMI '-"'I No. 3060-0M/OMI Control No. ~19 
July lOll 

<a)> 

Ool .. luslntuAJComponya< 8nnd ~ 

Communications of the South, LLC 
Communications of the South, LLC 
Communications of the South LLC 
Communications of the White Mountains 
Citizens Utilities Rural 
Communications of che Southwest: Inc. 

rTOn.tler Nav•jo C:a..unlcatlon• / Frontier ~vajo COIIIMU'Iic•tiona COIII'PIIftY 

Frontier Communications of California 
Frontier Communications of California 
Frontier Communications of California 
Frontier Communications of the Southwest: Inc. 
Frontier Communications of Californi a 
Frontier Communicacions of California 
~rontier Communications of the South, LLC 
~rontier Communications of Georqia LLC 
Frontier Commun ications of Georqia LLC 
~ron tier Communications of Iowa LLC 
l'rontier Communications of Idaho 
Frontier Communications Northwest I nc. 
Frontier Citizens Communications of Illinois 
Frontier Communications - Schuyler, Inc. 
F'rontier Communications - Midland Inc. 
Frontier Communications of Illinois Inc. 



<010> Study Area Code 21032t 

<OlS> StudvAre.t Name 7ronr;ior COI'MI'I&ntc .. don• corpor41don 

<020> Program Year :lO ! ' 

<030> Contact Name· Person USAC should contact re1arding this d.tU cuundr• ouiMeu 

<035> Contaa Telephone Number ·Number of person Identified lnd.ata line <030> SaS?714SS'7 ext. 

<039> Contact Email Address · Email Address of person Identified in data line: <030> c:;uuncl r:: • .guiMeu• ttr. COla 

<310> 

<811> F'r"ontter COIIIIIII.ln.ieatioM <:orporn lon 

<812> 

<813> ' <d > <a2> 

Affiliates SAC 

Frontier Comm . of Lakeside, Inc. )41011 

Frontier Comm. of Mt . Pulaski )4 11),1 

Frontier Comm. of Orion Inc. 1410,1 

Frontier Comm. of Prairie Inc. 141 01) 

Frontier comm. of the carolinas, Inc (IL-Alltel) JUOlS 

Frontier Comm. -DePue, Inc . H Oftl 

Frontier North, Inc (IL- GTE) H101'5 

Frontier North, Inc. (IL-Contel) 1 4 101, 

Frontier Comm . of Indiana Inc . U0750> 

Frontier Comm. of Thorntown Inc. 120121 

Frontier Midstates Inc (IN-Alltel) J2JOH 

Frontier North Inc (IN-Contel} J20?l9 

Frontier North, Inc (IN-GTE) )2(177;1 

Frontier Comm. of Michiqan, Inc. HOiU 

Frontier Midstates Inc (MI -Alltel) lUOJJ 

Frontier North Inc (MI-GTE) J\Oit; 

CTC Minnesota-Lakes l U lll 

CTC Minnesota-South )&7HJ 

Frontier Comm. of Minnesota, Inc. )41)6? 

Frontier Comm. of Mississippi UOH O 

CTC Montana 4l U 22 

Frontier Comm. of the Carolinas, Inc (NC-Contel) :UOS09 

Frontier Comm. of the Carolinas Inc NC-GTE 2304 79 

Frontier 
Frontier 
Frontier 
Frontier 
Frontier 
Frontier 
Frontier 
Fronti er 
Frontier 
Frontier 
Frontier 
Frontier 
Frontier 
Frontier 
Frontier 
Frontier 
Frontier 
Frontier 
Frontier 
Frontier 
Frontier 
Frontier 
Frontier 

FCCFonn481 

OMII ConlrOI No. 3CNiO-o916/0MII Contra! No. 306().(1819 
July lOU 

<d> 

Doing Busin~s As Company or Br~nd DeslanatJon 

Communications of Lakes ide, Inc . 
Communications of Mt. Pulaski, Inc. 
Communications of Orion Inc. 
Communications - Prairie, Inc. 
Communications of the Carolinas LLC 
Communications of DePue, Inc. 
North Inc. 
North Inc. 
Communications of Indiana LLC 
Communications of Thorntown LLC 
Midstates Inc. 
North Inc. 
North Inc. 
Communications of Mi chi gan, Inc . 
Mi dstates Inc. 
North Inc. 

l 

Citizens Communications of Minnesota 
Citizens Communications of Minnesota 
Communications of Minnesota, Inc. 
Communications of Mississippi LLC 
Communications of Montana 
Communications of the Carolinas LLC 
Communications of the Carolinas LLC 



(100) Opentlne '-lin 
Data Colledlon Form 

<010> Study ArtaCode 210:121 

<015> StudyAr~a Name !"ront.ier COI!IeUl:IJc.t.tlon. eo.r-eoratton 

<020> Pr rim Vur ao19 

<030> Contact Name· Person USAC .should contact regarding this data c ... u.ndra GulMua 

<035> Contact Telephone Number · Numbet of person identifi~ in dat a line <030> Sts7774S5'7 ext 

<039> Contact Ema1l Addrtss · Email Addre-ss of person ldencifled in data rlnt <030> cauandn.gulnnu••ttr.com. 

<810> Reporting Carrier 

<81 b Holding Company 

<812> Operatin Company 7ront1et Flor id• LLC 

<813> <a!> <02> 

Affiliates SAC 

CTC Nebraska l111lt 

Navajo Comm - New Mexico .,.4.., 
CTC of Nevada - North ~S4Ul 

CTC of Nevada - South 5SHJ1 

Frontier Comm . of the Southwest, Inc (NV-Contel) 5\:UO~ 

CTC of NY - Red Hook lS4S3l 

CTC of NY - Upstate l54SU 

CTC of NY - Western Counties 154Sl4 

CTC Oqden Inc . lSOllO 

Frontier Comm . of New York 150100 

Frontier Comm. of Svlvan Lake 150128 

Frontier Comm.-Ausable Valley 150012 

Frontier Comm.-Seneca Gorham 1SOl22 

Frontier Telephone of Rochester 150121 

Frontier North Inc (OH-GTE) lOUts 

Frontier of Michiaa n Inc. - Ohio 100612 

CTC Oreaon 5))401 

Frontier Comm. Northwest Inc (OR-GTE} SUU6 

Commonwealth of I' A 170161 

From:ier Comm. of Breezewood 1701U 

Frontier Comm . of Canton, Inc. 1.70152 

Frontier Comm. of Oswayo River nou• 
Frontier Comm. of Pennsylvania 1701&! 

FCCForm481 

OMB Control No. 3060-0916/0MB Control No. 306CHJI19 
20U 

<o3> ~ 

Doh"' Busintu As Company or Brand Designation 

Frontier Communications of Nebras ka 
rront1er l'<w•jo Communication• I Frontier tio\vajo Cow.1Wn1cation• Cotqlany 

Fronter Communications of Nevada 
Fronter Communications of Nevada 
Frontier Communications of the Southwest Inc . 
Frontier Communica tions of New York 
Frontier Communica tions of New York 
Frontier Communications o f New York 
Frontier Oqden Tel ephone Compa ny 
Frontier Communications of New York Inc . 
Frontier Communications of Sylvan Lake Inc . 
Frontier Communications of AuSa bl e Valley, I nc 
Fronti er Communications of Seneca- Gorham Inc. 
Frontier Telephone of Rochester , Inc. 
Fronti er North Inc . 
Frontier Communications of Michiaan Inc. 
Fronti er Communications of Oreqon 
Frontier Communications Northwest Inc . 
Fronti er Communications Commonwealth Tel ephone Compa ny 
Frontier Communications of Breezewood, LLC 
Frontier Communi cati ons of Canton, LLC 
Frontier Communi cati ons of Oswayo River LLC 
Frontier Communications of Pennsylvania LLC 



<010> Stud Arn Code atone 

<COl S> Study Area Name F-ront S• r C'~UJ\leat lon• carpon t.lon 

<020> Pro ram Yn r lOtt 

-cOlO> Cof'ltxt Name · Person USAC should tontact rea•rdan& this d~u C•••uutr• OUtnM .. 
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During the months of August and September 2017, the company contacted the respective tribal leader for each Tribal 
Land identified on line 910 by mailing via, U.S. Postal Service, Certified Mail an Annual Tribal Government Engagement 
letter, an example of which Is Included as Attachment " A". As explained therein, Frontier representatives are available 
to meet with Tribal leaders to discuss their ongoing communication goals, needs and priorities concerning the 
deployment and Improvement of communications services on Tribal lands. 



Attachment "A" 
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• •• • . . 
Frontier· 
COMMUNICATIONS 

August15,2017 

Marcellus W. Osceola Jr. , Chairman 
Seminole Tribe of Florida 
6300 Stirling Road 
Hollywood, FL 33024 

Dear Chairman Osceola: 

610 Zack Street 
Tampa, FL 33602 

Frontier Communications is honored to be the telecommunications service provider on your Tribal lands. 

We know that priorities and plans of individual Tribal governments are unique; therefore, I would like to extend an 
invitation to meet at your convenience in order to discuss any matters you would like to discuss such as: (1) 
deployment planning with a focus on Tribal community anchor institutions; (2) feasibility and sustainability 
planning; (3) marketing services on Tribal lands; (4) rights-of-way processes, land use permitting, facilities siting, 
environmental and cultural preservation review process; and (5) Tribal business and licensing requirements. 

Please reach out to us at any time if you want to schedule a meeting by contacting me at (904) 207-8352 or by 
email at Laura.Lenhart@ftr.com. 

In addition, we wanted to be sure that Tribal leadership and members are aware of a government assistance 
program known as Tribal Lifeline or Native American Lifeline. The enhanced Tribal Lifeline program was 
implemented by the Federal Communications Commission (FCC) and is available through local telephone 
companies like Frontier Communications. Through this Lifeline supported offering, local service is available to 
qualified individuals for as low as $1 .00 per month. In addition, under the Tribal Link Up program, a qualified 
resident receives a 100 percent reduction, up to $100, of the customary charge to Install a single local telephone 
service connection at the customer's principal place of residence. 

Only eligible consumers may enroll in the program. In order to qualify for Tribal Lifeline benefits, an individual 
must be a resident of a federally recognized tribal land and show proof that you participate in certain government 
assistance programs. The Lifeline program is limited to one discount per household and is nontransferable. 
Customers are required to certify and agree that no other member of the household is receiving wireline or 
wireless Lifeline service from Frontier or another communications provider. 

To order Tribal Lifeline in your area, please call Frontier at (800) 794-4741 . To find out more information, you may 
also call the Universal Service Administration Company (USAC) which administers Lifeline for the FCC by calling 
(888) 641-8722 or by accessing their website at www.LifelineSupport.org. 

We look forward to a meaningful and on-going dialogue with your Tribal leaders and community. 

Sincerely, 

(J())M/A 1{. ~ 
Laura Lenhart 
Manager, Regulatory Affairs 



line 1010 - Voice Services Rate Comparability Compliance 

The price of Frontier's fixed voice service for each exchange included within this Frontier study area is 
below the FCC's reasonable comparability benchmark for voice services of $45.38 based on the results 
of the 2018 Urban Rate Survey for fixed Voice and Broadband services released by the Wireline 
Compet ition Bureau on November 8, 2017 (WC Docket No. 10-90). 



Line 1030 - Broadband Services Rate Comparability Compliance 

The price of Frontier's fixed broadband services for each of the broadband services offered by Frontier 
within this reported Study Area, as determined by the broadband service's download and upload 
bandwidths and usage allowance, is below the FCC's reasonable comparability benchmarks for fixed 
broadband services, based on the supported service' s download and upload bandwidths and usage 
allowance, as reflected in the resu lts of the 2018 Urban Rate Survey for fixed Voice and Broadband 
Services released by the Wireline Compet ition Bureau on November 8, 2017 (WC Docket No. 10-90). 




