FILED 7/26/2018
DOCUMENT NO. 04906-2018
FPSC - COMMISSION CLERK

d~ DUKE
<’ ENERGY.

Matthew R. Bernier
ASSOCIATE GENERAL COUNSEL

July 26, 2018

VIA ELECTRONIC DELIVERY

Ms. Carlotta Stauffer, Commission Clerk
Florida Public Service Commission
2540 Shumard Oak Boulevard
Tallahassee, Florida 32399-0850

Re:  Docket No. 20150083-EG; Duke Energy Florida, LLC’s Petition for approval of
demand-side management plan
Dear Ms. Stauffer:

Please find enclosed for electronic filing, DEF’s Response to Staff’s Seventh Data
Request.

Thank you for your assistance in this matter. If you have any questions concerning this
filing, please feel free to contact me at (850) 521-1428.

Sincerely,

/s/ Matthew R. Bernier

Matthew R. Bernier
MRB/at

Enclosures

cc: Douglas Wright

106 East College Avenue, Suite 800 = Tallahassee, Florida 32301
Phone: 850.521.1428 = Fax: 727.820.5041 = Email: matthew.bernier@duke-energy.com



DUKE ENERGY FLORIDA, LLC’S RESPONSE TO STAFF’S SEVENTH DATA
REQUEST (NOS. 1-2) REGARDING DEF’SPETITION FOR APPROVAL OF
DEMAND-SIDE MANAGEMENT PLAN OF DUKE ENERGY FLORIDA, LLC

DOCKET NO. 20150083-EG

1. Please refer to Section 16.1 of the program standards. Please explain why the words “heating
and” where removed from this section of the program standards.

RESPONSE

The additional qualifying language was removed because a strict interpretation of the
existing wording would eliminate HVAC Coils from being cleaned if the customer had
gas heat or no heat. Because the primary benefit of the program is felt on the cooling
side, DEF did not want to eliminate those units without electric heat from the benefits of
participating in the program.

2. Please refer to Section 18.4 of the program standards. It appears there is a numbering error in
this section. Please correct this error and resubmit clean and redline versions of any affected
pages.

RESPONSE
See the attached corrected page in clean and redline versions.
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18. CHILLER/AIR CONDITIONER / HEAT PUMP TUNE-UP (Does not include
PTAC/PTHP)
18.1 PARTICIPATION REQUIREMENTS
1. Customer must meet program eligibility requirements.
2. Customer must provide proof of project cost and project date. This is typically met
by submitting copies of invoices.
3. The equipment will only be eligible for an incentive once over its lifetime.
18.2 MATERIAL AND INSTALLATION REQUIREMENTS
1. HVAC equipment must be all electric.
2. All equipment tune-up and repairs must meet manufacturer’s instructions and
inspections and meet all state, county and local codes.
18.3 CONTRACTOR REQUIREMENTS
1. Must meet the contractor requirements as outlined in Section 3.1. If a customer
chosen contractor, the contractor must meet the contractor requirements as outlined in
Section 3.2.
2. Contractor must be a licensed Mechanical Contractor, Class A, B, or C, in the
jurisdiction having authority.
3. Contractor must perform, at a minimum, all work as outlined below for the customer
to be eligible for the DEF AC/HP tune-up incentive.
184 DOCUMENTATION REQUIREMENTS
1. Document equipment manufacturer, model and serial numbers.
2. Pre-and post-documentation form (provided by DEF) must be completed for each unit.
Duke Energy Florida, LLC Better Business Program

2015 Program Participation Standards -26- Revision #4, 7/17/2018
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18.  CHILLER/AIR CONDITIONER / HEAT PUMP TUNE-UP (Does not include
PTAC/PTHP)
181 PARTICIPATION REQUIREMENTS

1. Customer must meet program eligibility requirements.

2. Customer must provide proof of project cost and project date. This is typically met
by submitting copies of invoices.

3. The equipment will only be eligible for an incentive once over its lifetime.

18.2 MATERIAL AND INSTALLATION REQUIREMENTS
1. HVAC equipment must be all electric.

2. All equipment tune-up and repairs must meet manufacturer’s instructions and
inspections and meet all state, county and local codes.

18.3 CONTRACTOR REQUIREMENTS
1. Must meet the contractor requirements as outlined in Section 3.1. If a customer
chosen contractor, the contractor must meet the contractor requirements as outlined in

Section 3.2.

2. Contractor must be a licensed Mechanical Contractor, Class A, B, or C, in the
jurisdiction having authority.

3. Contractor must perform, at a minimum, all work as outlined below for the customer
to be eligible for the DEF AC/HP tune-up incentive.

184 DOCUMENTATION REQUIREMENTS

1. Document equipment manufacturer, model and serial numbers.

3 2. Pre-and post-documentation form (provided by DEF) must be completed for
each unit.

Duke Energy Florida, LLC Better Business Program
| 2015 Program Participation Standards -26- Revision #3;42/20174, 7/17/2018





