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State of Florida 
DOCUMENT NO. 05083-2018 
FPSC - COMMISSION CLERK 

DATE: 

TO: 

FROM: 

RE: 

August 3, 2018 

Public Service Commission 
CAPITAL CIRCLE OFFICE CENTER • 2540 SHUMARD OAK BOULEVARD 

TALLAHASSEE, FLORIDA 32399-0850 

-M-E-M -0-R-A-N-D-U-M-

Carlotta S. Stauffer, Commission Clerk, Office of Commission Clerk 

Kurt Schrader, Senior Attorney, Office of the General Counsel k S 
Henry Merryday, Public Utility Analyst I, Division of Economics ~ 

Docket No. 201801 09-EI - Petition for initiation of formal proceedings for relief 
against Florida Power & Light Company regarding backbilling for alleged meter 
tampering and disconnection, by Terry A. A vera 

On August 2, 2018, Frank Hollander, counsel for Terry A. Avera, in Docket No. 201801 09-EI 
filed a Notice of Settlement with the Commission stating that Mr. A vera had reached 
confidential settlement of all issues raised in his complaint against Florida Power & Light 
Company. On August 3, 2018, staff counsel received email confirmation from Mr. Hollander 
that Mr. Avera wished to dismiss his complaint and requests the docket to be closed (email is 
attached). 

As there are no remaining issues to be addressed by the Commission regarding Mr. A vera's 
complaint, and a filing fee was not required in this case, pursuant the Commission's 
Administrative Procedure Manual §2.07(C)(2)d.4., staff counsel requests that Docket No. 
20180109-EI be administratively closed. 



Kurt Schrader 

From: 
Sent: 

Frank Hollander <frankh99@aol.com> 
Friday, August 03, 2018 7:26 AM 

To: Kurt Schrader; Kurt Schrader 
Cc: Jennifer Crawford; david.lee@fpl.com; kimberly.howenstine@fpl.com; Consumer 

Contact; Pamela Page 
Subject: Docket No. 20180109-EI (Petition for initiation of formal proceedings for relief against 

FPL) 

Mr. Schrader, 

Yes, this email confirms, in light of the notice of settlement filed August 2, 2018 by FPL counsel David Lee's office, Mr. 
Avera would like to withdraw his complaint and requests you close this docket. 

Thank you, 

F~L.H~ 
Frank L. Hollander, Attorney at Law 
Law Offices of FrankL. Hollander 
Wells Fargo Center, 20th Floor, Suite 2000 
333 SE 2nd Avenue 
Miami, Florida 33131 
Telephone: (305) 373-9999 
Toll Free: (800) 966-4041 
Telefax: (305) 373-7777 
E-mail: frank@hollander.lawyer 
Web: www.attorneyatlaw.bz 

DISCLAIMER: The information in this e-mail and all attachments is confidential, privileged or work product. The contents may not be disclosed or used by anyone 
other than the addressee. If you are not the intended recipient(s), and not an employee or agent responsible for delivering this email or an attachment to the 
addressee, any use, disclosure, copying, distribution, dissemination, reproduction of any or all of this email or attachments or any action taken or omitted to be 
taken in reliance on, is prohibited pursuant to the Electronic Communications Privacy Act, 18 U.S.C. 2510-2521. If you have received this communication in error 
please notify us by e-mail: frank@hollander.lawyer or by telephone at (800) 966-4041 and delete the e-mail, all attachments and any copies thereof. This 
communication is from Law Offices of FrankL. Hollander. NO TAX ADVICE DISCLOSURE: To ensure compliance with requirements imposed by the IRS under 
Circular 230, we infonn you that any U.S. federal tax advice contained in this communication (including any attachments), unless otherwise specifically stated, was 
not intended or written to be used, and cannot be used, for the purpose of (1) avoiding penalties under the Internal Revenue Code or applicable state or local tax 
law provisions or (2) promoting, marketing or recommending to another party any matters addressed herein. Thank you. Go Green: Please consider the 
environment before printing this email. 

-Original Message-
From: Kurt Schrader <kschrade@psc.state.fl.us> 
To: 'Frank Hollander' <frankh99@aol.com> 
Cc: Jennifer Crawford <jcrawfor@psc.state. fl. us> 
Sent: Thu, Aug 2, 2018 3:51 pm 
Subject: Docket No. 20180109-EI (Petition for initiation of formal proceedings for relief against FPL) 

Mr. Hollander, 

I am in receipt of the notice of settlement between your client, Mr. Avera, and FPL. Just to confirm, in light of this 
settlement, would your client like to withdraw the complaint and can we close this docket? 

If you could, please confirm via email. 

Thank You, 
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Kurt Schrader 
Senior Attorney 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399-0854 
P: (850) 413-6234 
E: kurt.schrader@psc.state.fl. us 
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