
BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 
 

NOTICE OF DEVELOPMENT OF RULEMAKING 
 

TO 
 

ALL INTERESTED PERSONS 
 

UNDOCKETED 
 

IN RE: PROPOSED REPEAL OF RULE 25-4.0051, F.A.C., CERTIFICATE HOLDER 
INFORMATION, AND RULE 25-4.520, F.A.C., REPORTING REQUIREMENTS, AND 

PROPOSED ADOPTION OF RULE 25-22.108, F.A.C., CHANGE OF REGULATED 
UTILITY CONTACT INFORMATION  

 
ISSUED: August 17, 2018 

 
NOTICE is hereby given pursuant to Section 120.54, Florida Statutes, that the Florida 

Public Service Commission staff has initiated rulemaking to repeal Rules 25-4.0051 and 25-
4.520, Florida Administrative Code, which apply to pay service telephone and 
telecommunication companies. These rules would be replaced by Rule 25-22.108, F.A.C., which 
would require all utilities regulated by the Commission to submit their contact information 
within 30 days of being regulated by the Commission and update their contact information when 
their contact information changes. 
 
 The attached Notices of Development of Rulemaking appeared in the August 16, 2018, 
edition of the Florida Administrative Register. If requested in writing and not deemed 
unnecessary by the agency head, a rule development workshop will be scheduled and noticed in 
the next available Florida Administrative Register. Written requests for a rule development 
workshop must be submitted by September 5, 2018, to Adria E. Harper, Florida Public Service 
Commission, Office of the General Counsel, 2540 Shumard Oak Blvd., Tallahassee, FL 32399-
0850, (850) 413-6082, aharper@psc.state.fl.us.  A copy of the preliminary draft rules are 
attached. 
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By D IRECTION of the Florida Public Service Commission thi s 17th day of August, 
2018. 

AEH 

CARLOTTA S. STAUF ~ R 
Commission Clerk 
Florida Publi c Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399 
(850) 41 3-6770 
www.floridapsc.com 

Copies fu rnished: A copy of thi s document is 
provided to the parties of record at the time of 
issuance and, if applicable, interested persons. 
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Notice of Development of Rulemaking 
 
PUBLIC SERVICE COMMISSION 
RULE NOS.: RULE TITLES: 
25-4.0051 Current Certificate Holder Information 
25-4.520  Reporting Requirements 
PURPOSE AND EFFECT: To repeal Rules 25-4.0051 and 25-4.520, F.A.C., which apply to pay service telephone 
and telecommunication companies. These rules are no longer necessary. All regulated utilities will be required to 
update contact information with the Commission pursuant to the adoption of a new utility contact information rule. 
SUBJECT AREA TO BE ADDRESSED: Telephone and telecommunications service company contact information 
rules. 
RULEMAKING AUTHORITY: 120.54, 350.01, 350.127(2), 427.704(8), FS. 
LAW IMPLEMENTED: 350.115, 350.117, 364.016, 364.17, 364.18, 364.18, 364.016, 364.183, 364.185, 364.335, 
364.336, 364.3375, FS. 
IF REQUESTED IN WRITING AND NOT DEEMED UNNECESSARY BY THE AGENCY HEAD, A RULE 
DEVELOPMENT WORKSHOP WILL BE NOTICED IN THE NEXT AVAILABLE FLORIDA 
ADMINISTRATIVE REGISTER. 
THE PERSON TO BE CONTACTED REGARDING THE PROPOSED RULE DEVELOPMENT AND A COPY 
OF THE PRELIMINARY DRAFT, IF AVAILABLE, IS: Adria E. Harper, Florida Public Service Commission, 
Office of the General Counsel, 2540 Shumard Oak Blvd., Tallahassee, FL 32399-0850, (850)413-6082, 
aharper@psc.state.fl.us. 
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Notice of Development of Rulemaking 
 
PUBLIC SERVICE COMMISSION 
RULE NO.: RULE TITLE: 
25-22.108 Change of Regulated Utility Contact Information 
PURPOSE AND EFFECT: To create Rule 25-22.108, F.A.C. specifying that all regulated utilities are required to 
update the utility’s contact information with the Commission. 
SUBJECT AREA TO BE ADDRESSED: Utility contact information rules. 
RULEMAKING AUTHORITY: 350.127(2), 364.01, 364.183, 366.05, 367.121, 368.05, 427.704(8), FS. 
LAW IMPLEMENTED: 366.05, 367.156, 368.05, 368.108, 427.704, FS. 
IF REQUESTED IN WRITING AND NOT DEEMED UNNECESSARY BY THE AGENCY HEAD, A RULE 
DEVELOPMENT WORKSHOP WILL BE NOTICED IN THE NEXT AVAILABLE FLORIDA 
ADMINISTRATIVE REGISTER. 
THE PERSON TO BE CONTACTED REGARDING THE PROPOSED RULE DEVELOPMENT AND A COPY 
OF THE PRELIMINARY DRAFT, IF AVAILABLE, IS: Adria E. Harper, Florida Public Service Commission, 
Office of the General Counsel, 2540 Shumard Oak Blvd., Tallahassee, FL 32399-0850, (850)413-6082, 
aharper@psc.state.fl.us. 

 
   



NOTICE OF DEVELOPMENT OF RULEMAKING 
UNDOCKETED  
PAGE 5 
 

CODING: Words underlined are additions; words in struck through type are deletions from 
existing law. 
 - 5 - 

1

2

3

4

5

6

7

8

9

10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

 25-4.0051 Current Certificate Holder Information. 

Each company shall file updated information for the following items with the Office of 

Commission Clerk within 10 days after any changes to the following: 

 (1) The address of the certificate holder’s main corporate and Florida offices (if any) 

including street name and address and post office box, city, state and zip code; or 

 (2) Telephone number, name, and address of the individual who is to serve as primary 

liaison with the Commission in regard to the ongoing Florida operations of the certificated 

company. 

Rulemaking Authority 350.127(2), 427.704(8) FS. Law Implemented 364.016, 364.183, 

364.336, 364.3375 FS. History–New 2-4-13, Repealed ____________. 
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 25-4.520 Reporting Requirements. 

Each pay telephone service company shall file with the Commission’s Office of Commission 

Clerk updated information for the following items within ten days after a change occurs: 

 (1) The street address of the certificate holder including number, street name, city, state 

and zip code, and the mailing address if it differs from the street address. 

 (2) Name, title, and phone number of the individual responsible for contact with the 

Commission. 

Rulemaking Authority 350.127(2) FS. Law Implemented 350.115, 350.117, 364.17, 364.18, 

364.185, 364.3375 FS. History–New 1-5-87, Amended 1-2-91, 12-29-91, 2-1-99, Formerly 25-

24.520. Repealed___________. 
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 25-22.108 Change of Regulated Utility Contact Information 

 (1) Within 30 days of being regulated by the Florida Public Service Commission as 

defined by Section 350.111, Florida Statutes, a utility shall submit its contact information to 

the Office of the Commission Clerk using Form PSC/CLK 041-C, “Change of Regulated 

Utility Contact Information” except when all current information was submitted in the utility’s 

application form. Form PSC/CLK 041-C “Change of Regulated Utility Contact Information,” 

is available at the Department of State website at http://www.XXXX and at the Commission’s 

website at http://www.floridapsc.com/ClerkOffice/ChangeOfCompanyInfo. 

 (2) If a utility makes any changes to the information listed in the form, the utility must 

submit an updated Form PSC/CLK 041-C to the Office of Commission Clerk that shows all 

changes within 30 days of the changes.  

Rulemaking Authority 350.127(2), 364.01, 364.183, 366.05, 367.121, 368.05, 427.704(8),  

 FS. Law Implemented 366.05, 367.156, 368.05, 368.108, 427.704,  FS. History–New XXXX. 

 

 

 

 

 

 

 

 

 
 




