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ALTURAS UTILITIES, L.L.C. SCHEDULE NO. 3-C
TEST YEAR ENDED 12/31/14 DOCKET NO. 140219-WU

ANALYSIS OF WATER OPERATION AND MAINTENANCE EXPENSE

TOTAL COMMISSION TOTAL

PER ADJUST- PER

UTILITY MENTS COMMISSION
(601) SALARIES AND WAGES - EMPLOYEES $0 $0 $0
(603) SALARIES AND WAGES - OFFICERS 0 2,104 2,104
(604} EMPLOYEE PENSIONS AND BENEFITS 0 0 0
(610) PURCHASED WATER 0 0 0
(615) PURCHASED POWER 1,542 (564) 978
(616) FUEL FOR POWER PRODUCTION 0 0 0
(618) CHEMICALS 772 (247) 525
(620) MATERIALS AND SUPPLIES 0 0 0
(630) CONTRACTUAL SERVICES - BILLING 3,169 (1,333) 1,336
(631) CONTRACTUAL SERVICES - PROFESSIONAL 400 1,250 1,650
(635) CONTRACTUAL SERVICES - TESTING 0 2,948 2,948
(636) CONTRACTUAL SERVICES - OTHER 19,545 (9,267) 10,278
(640) RENTS 0 0 0
(650) TRANSPORTATION EXPENSE 1,233 (1,035) 198
(655) INSURANCE EXPENSE 1,576 31 1,607
(665) REGULATORY COMMISSION EXPENSE 0 530 530
(670) BAD DEBT EXPENSE 516 (292) 224
(675) MISCELLANEOUS EXPENSE 2201 (64) 2,137

830954 (859390 = $25015
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ALTURAS UTILITIES, LLC.
TEST YEAR ENDED 12/31/14

SCHEDULE NO. 4
DOCKET NO, 140219-WU

MONTHLY WATER RATES
UTILITY COMMISSION 4 YEAR
CURRENT APPROVED RATE
RATES RATES REDUCTION
Residential and General Service
Base Facility Charge by Meter Size
5/8"X3/4" $11.28 $12.47 $0.23
3/4" $16.92 $18.71 $0.34
1" $28.19 $31.18 $0.56
1-172" $56.40 $62.35 $1.13
2" $90.23 $99.76 $1.81
3" $180.46 $199.52 $3.61
4" $281.97 $311.75 $5.64
6" $563.95 $623.50 $11.29
Charge per 1,000 gallons - Residential and General Service $5.09 $5.63 $0.10
Typica! Residential 5/8" x 3/4" Meter Bill Comparison
3,000 Gallons $26.55 $20.36
5,000 Gallons $36.73 $40.62
10,000 Gallons $62.18 $68.77
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ALTURAS UTILITIES, L.L.C, SCHEDULE NO. 5
TEST YEAR ENDED 12/31/2014 DOCKET NO. 140219-WU
SCHEDULE OF WATER PLANT, DEPRECIATION, CIAC, & CIAC AMORTIZATION BALANCES
DEPR,
RATE ACCUM.
PER UPIS DEPR.
ACCT RULE 12/31/2014  12/14/2014
NO.  25-30.140 DESCRIPTION (DEBIT) __ (CREDIT)*
303 0.00%  LAND AND LAND RIGHTS (NON-DEPRECIABLE) $500 $0
304 370%  STRUCTURES AND IMPROVEMENTS 519 67
307 3.70%  WELLS AND SPRINGS 6,987 6,987
309 3.13%  SUPPLY MAINS 237 33
311 5.88%  PUMPING EQUIPMENT 9,108 3,975
320 5.88%  WATER TREATMENT EQUIPMENT 220 220
330 3.03%  DISTRIBUTION RESERVOIRS AND STANDPIPES 22,822 7,294
331 2.63%  TRANSMISSION AND DISTRIBUTION MAINS 18,787 18,647
334 5.88%  METERS AND METER INSTALLATIONS 6,247 424
TOTAL INCLUDING LAND $65,427 $37.647
CIAC
AMORT. CIAC

12/31/2014  12/31/2014
(DEBIT)  (CREDIT)

$18,637 518,637

*The accumulated depreciation balance excludes our recommended averaging adjustment that is only used for rate-
setting purposes and shall not be reflected on the Utility’s books.
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Filing # 69746911 E-Filed 03/23/2018 04:05:38 PM

IN THE CIRCUIT COURT OF THE TENTH JUDICIAL CIRCUIT
IN AND FOR POLK COUNTY, FLORIDA

STATE OF FLORIDA, )

DEPARTMENT OF HEALTH, POLK )

COUNTY HEALTH DEPARTMENT )
) CASE NO.

Plaintiff, )

Y. )

)

ALTURAS UTILITIES, LLC )

)

Defendant. )

/

PETITION FOR ENFORCEMENT OF AGENCY ACTION AND
VERIFIED COMPLAINT FOR INJUNCTIVE RELIEF

COMES NOW the State of Florida, Department of Health in Polk County
(hereafter, the “Health Department” or “Department™), by and through the undersigned
Counsel, and moves this Honorable Court for an Order enforcing the terms of a Consent
Order entered into between the Parties, and in support thereof would show:

1. This is an action for enforcement of agency action and verified complaint for
injunctive and other relief brought pursuant to Sections 120.69, 403.121, 403.860 and
Chapter 381, Florida Statutes (FS), and Rule 1.610, Florida Rules of Civil Procedure.

2. This Circuit Court has jurisdiction over this action pursuant to Section 26.012(3),
Florida Statutes.

3. The Health Department, pursuant to Interagency Agreement with the Department of
Environmental Protection {DEP), is the administrative agency of the State of Florida
charged with the duty to administer and enforce the provisions of the Florida Safe

Drinking Water Act, Sections 403.850, et seq., FS, and the rules promulgated



10.

thereunder, Florida Administrative Code (FAC) Chapter 62, within Polk County,
Florida.

The Health Department, an agency of the State of Florida as defined by Section
120.52, FS, is charged with the duty to protect the health, safety and welfare of the
citizens of this community.

Section 403.860, FS empowers the Health Department to file for injunctive relief
restraining anyone from violating or continuing to violate any order, rule or regulation
issued pursuant to Chapter 403, FS and Chapter 62, FAC.

Defendant Alturas Utilities, LLC (“Alturas™), owns and operates a Community Public
Water System (PWS), as defined by Section 403.852(3), FS, PWS ID No. 6530057,
located in Alturas, Polk County, Florida.

Defendant is a “person” within the meaning of Section 403.852(5), Florida Statutes.
Defendant supplies water to approximately 126 service connections (“Customers”)
consisting mainly of residential homes.

On or about September 28, 2017, Defendant admitted to multiple violations of
Chapter 62, FAC, and entered into a Consent Order with the Health Department for
the maintenance, upgrade and repair of the PWS, to include replacement of the water
holding and treatment tank, and with the initial steps to be compieted by November
31, 2017. See Consent Order attached and incorporated herein as Attachment “A”,
With regards to the Consent Order, alternatives may be available to achieve
compliance with DEP Rules. However, the findings of violations are still valid, and

Defendant has been advised it is still responsible for correcting the violations and
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12.

13.

14,

15.

otherwise bringing the current treatment tank and drinking water system into
compliance with FAC requirements.

Along those lines, Defendant has failed to adhere to the stipulated schedule for PWS
system repairs within the CO, to complete any of the tasks required pursuant to the
CO, or to otherwise correct any of the violations found within the Consent Order.
Furthermore, none of the tasks recommended and required by a 2011 PE Tank
Inspection Report referenced in the CO has been completed, Defendant continues to
willfully operate its Community Water System in violation of these recommendations
and of Florida law.

Inasmuch as the PWS continues to operate in disrepair and neglect, the Defendant
continues to jeopardize the public health of its Customers by failing to correct its
facility in accordance with the Consent Order and maintain it according to DEP Rules
and standards.

The Defendant, by and through its management and owners, has demonstrated or
indicated over time, that it lacks the necessary management, operational and technical
skills and abilities, along with the necessary financial viability, to successfully
provide, for now and the reasonably foreseeable future, a secure and viable water
service in a safe, reliable, and affordable manner,

The Defendant’s willful acts, negligence, or mismanagement as described in the
above paragraphs will cause or increase the likelihood of harm to the health and safety
of the community by failing to assure that its Customers and other consumers are
supplied water in conformance with the Primary and Secondary Drinking Water

Standards as required under Florida law.



16. The Department has expended costs and fees in initiating this action.

WHEREFORE the Health Department is entitled to injunctive and other relief

against the Defendant and requests this honorable court:

(1) Enter a Temporary and Permanent Injunction and Order compelling the Defendant
to comply with the Health Department’s Consent Order directing that the
following actions be taken by the Defendant:

(A)Order full compliance with all terms of the Consent Order within thirty (30)
days of the entry of the Order enforcing agency action and awarding injunctive
relief.

(B)In the alternative, Order that Defendant secure a current Professional
Engineering Inspection Report of the Tank, while completing all
recommended and necessary PWS repairs and correcting all violations, in
compliance with Florida law within twenty (20) days of the entry of the Order
enforcing agency action and awarding injunctive relief,

(C)In the alternative, mandate the Defendant to abandon Sunrise Utility in
accordance with the requirements of Section 367.165, Florida Statutes and
surrender its Certificate of Authorization to the Florida Public Service
Commission so that a receiver may be appoint to operate the water service.

(2) Grant the Health Department reasonable costs and attorney’s fees pursuant to
Section 120.69(7) Florida Statutes,

(3) Enter an Order imposing an additional fine in the amount of $1,000.00 pursuant to
Section 120.69(2), Florida Statutes.

(4) To award such other relief that is deemed necessary and proper.
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Respectfully submitted this 23 ddy of March, 2018,

ROLAND REIS, PBN 562653
1ef Legal CoupSel

Florida Department of Health

1290 Golfview Avenue, 41 Floor

Bartow. I'lorida 33830

Tel. (863) 578-2105

Roland.Reis@ifthealth.gov




VERIFICATION

STATE OF FLORIDA
COUNTY OF POLK .

Before me, the undersigned authority, Gerald Robinson personally appeared, who

is personally known to me, and after being first duly sworn deposes and says:

1.

My name is Gerald Robinson and I work for the Department of Health, Polk
County Health Department (PCHD) as the staff Professional Engineer (PE). 1
have been in this position since July, 2015.

1 am licensed as a Professional Engineer in the State of Florida and designated as
a Model Law Engineer, by the National Council of Examiners for Engineering
and Surveying. Model Law Engineers have earned a bachelor’s degree in
engineering from an Engineering Accreditation Commission of the Accreditation
Board for Engineering and Technology, Inc., - accredited program, gained four
years of acceptable engineering work experience, passed the Fundamentals of
Engineering and Professional Engineering exams, and maintained a clean
disciplinary record.

Part of my job duties include application and interpretation of the Florida Safe
Drinking Water Act, Sections 403.850 et seq, FS, and the rules promulgated
thereunder, including Title 62, Florida Administrative Code.

The Department of Heaith, Polk County Health Department, has been authorized
by the Department of Environmental Protection (“DEP™) to review, evaluate, and
take enforcement against public water systems in Polk County pursuant to the
Florida Safe Drinking Water Act. The Department of Health is also charged with
the duty to investigate and abate any condition deemed to constitute a sanitery
nuisance.

The facts set forth in this Petition for Enforcement and Verified Complaint for
Injunctive Relief (“Petition™) are based upon my personal knowledge, information
relayed to me by fellow employees with the PCHD, customers serviced by Altures
Utilities; LLC (“Alturas™) and information obtained from PCHD business records
and are true and correct.

As indicated in the Petition, after numerous and ongoing violations of the
provisions of the Florida Administrative Code relating to the operation of a
community water system, the PCHD entered into a Consent Order (CO) with
Alturas, Per the CO, Aliuras was originally required to obtain a new or
replacement tanks for its PWS, with Alturas to submit its initial Facilities Plan
and Application by November 30, 2017,



7. InJanuary 2018, the Department has taken into consideration the possibility that
the tank replacement might no longer be necessary, pending an overdue PE tank
inspection report. However, other violations continue to exist and maintenance
actions would still be necessary. This would include cleaning and coating the
interior of the tank; repainting the exterior of the tank; repairing or replacing the
saddles supporting the tank; and securing a new PE tank inspection report.

8. During the time period which Alturas has had to comply with the COQ, and to the
best of my knowledge and belicf, Alturas has failed to make any appropriate and
necessary efforts to come into compliance with the CO or with DEP regulations.

9. Alturas is jeopardizing the public health of its Customers by failing to maintain its
facility in accordance with Florida law. Alturas’s failure to correct the violations
as outlined in the CO will cause or increase the likelihood of harm to the health
and safcty of the community by failing to assure that is Customers and other
consumers are supplied water in conformance with the Primary and Secondary
Drinking Water Standards.

Further Affiant sayeth not.

GERALD ROBINSON

SWORN and SUBSCRIBED to before me on this 33’3-'1 day of March 2018, by GERALD
ROBINSON. who is personally known to me. in Polk County. Florida.

-

! o o
W S A
WOTARY PUBLIC
(Notary stamp)
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BEFORE THE FLORIDA DEPARTMENT OF

ENVIRONMENTAL PROTECTION
FLORIDA DEPARTMENT OF HEALTH IN IN THE OFFICE OF THE
POLK COUNTY SOUTHWEST DISTRICT
Complainant, OGC CASE NO. 17-653PW0057

ve.
ALTURAS UTILITIES, LLC

Respondent.
A

CONSENT ORDER

This Consent Order is made and entered into between the Florida Department of
Health in Polk County ("Department” or “Polk CHD"), and Alturas Utilities, LLC
("Respondent”) to reach settiement of certain matters at issue between the Department
and Respondent.

The Depariment finds and Respondent admits the following:

1. The Department, pursuant to Interagency Agreement with the Department of
Environmenta! Protection (DEP), is the administrative agency of the State of Florida
charged with the duty to administer and enforce the provisions of the Florida Safe
Drinking Water Act, Sectlons 403,860, et seq., Florida Statutes, and the rules
promuigated thereunder, Florida Administrative Code (FAC) Title 62, within Polk
goun!y. lgc:’ida. The Department has jurisdiction over the matters addressed in this

onsent Order.

2. Respondent Alturas Utilites, LLC (Alturas) is a person within the meaning of Section
403.852(5), Florida Statutes.

3. Respondent Alturas owns and operates a Community Public Water System (PWS),
PWS D No. 8630057, located in Alturas, Polk County, Florida. Alturas PWS is
serviced by a single 3,000-gallon helding and treatment tank ("Tank”). The Utility
was first placed into operation In 1852.

4. On December 1, 2011, Respondent Alturas conducted a 5-year engineering tank

inspection as required by Ruls 62-556, FAC. The engineering report {(‘Report”) was
issued January 11, 2102.

ATTACHMENT A



Cansent Order
0GC Case No, 17-653PWE057
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Among its recommendations, the Report indicated that Alturas (1) as required
maintenance, needed to paint the exterior, and clean and coat the inside of the
Tank prior to its next required or scheduled 5-year inspection (l.e., by December
gg: 2;. and (2) needed to repair or replace the cradies within 2% years (l.e., by June

In‘accordance with Chapter 62-555.350(2), FAC, suppliers of water shall keep all
necessary public water components in operation and shall maintain such
mponents in good operating condition so as the components function as

nded.

Respondent Alturas has failed to undertake maintenance of the Tank, within the 5-
year Interim report period, as required in the 2011 Report, by painting the exterior of
the Tank, and by cleaning and coating the interior, in violation of Chapter 62-
666.350(2), FAC.

Respondent Alturas has failed to repair or replace the cradles within the 2 % years
as required by the 2011 Report, and in viclation of Chapter 62-558.350(2), FAC.

Respondent Alturas was last due for an inspection of its Tank in December of 2018.
Alturas has failed to conduct its 5-year tank inspection in violation of Chapter 62-
655.350(2), FAC.

10. The Department previously provided Alturas with Waming Notices regarding the

above-noted requirements and violations on November 14, 2018, and on January
18, 2017.

The Department and Respondent pursuant to negotiations have reached resolution of
the matter, pursuant to Rule 62-103.110(3), FAC. Respondent and the Department
mutually agree and it is

ORDERED:

11, Respondent Alturas shall replace the Tank according to the following schedule:

Co e e e
".’.,:"?-E»“e?ﬂmm.iﬁ‘:.w.‘.'.:':.«- XA ,Jﬁm@f Hfa“ = ...M:Im ‘*; i“‘ﬁ'ﬁa sl

" Novembsr 30, 2017 Submit Facilities Plan and Application to

‘ . Polk OI-ID and otheragenclee
" January 30, 2018 Comp!ete Publlc Hearlng to Adopt
' Faclllﬁes and Business Plans

March 30,2018 Complete Financial Assistance
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project and close out the project.

12.The fines and administrative costs associated with these current viclations shall be
based on adherence to the scheduled deadlines stipulated above, according to the
following schedule:

Date Fine Admin

_ _ Costs
<3 Dalay $500.00 200.00
30-Day Delay $1,000.00 | $250.00
80-Day Delay $2,260.00 | $275.00
>90-Day Delay $5,000.00 | $300.00

13. Thirty days (30) after Respondent has complied with the conditions of this Consent
Order, Alturas shall pay the Department stipulated fines and administrative costs, if
any, as outlined in the above table. These amounts include civil penalties for
alleged violations of Section 403.859, Florida Statutes, and of the DEP rules for
costs and expenses incumed by the Department during the investigation of this
matter and the preparation and tracking of this Consent Order. Payment shall be
made by check or money order. The instrument shall be made payable to the
Department of Health In Polk County and shall include thereon the OGC number
assigned to this Consent Order. The payment shall be sent to the Department of
Health in Polk County, 2080 East Clower Street, Bartow, Florida 33830.

14. Entry of this Consent Order does not relieve Respondent Alturas of the need to
comply with the applicable federal, state or local laws, regulations or ordinances.
Respondent Alturas recognizes the deteriorated condition of the Tank and saddle
support, and that Respondent Alturas is otherwise responsible for any emergency
responsive action that may be necessary in response to fallure of the PWS, pending
compliance completion of this Consent Order.

15. The terms and conditions set forth in this Consent Order may be enforced in a court
of competent juriediction pursuant to Section 120.69 and 403,121, Florida Statutes.
Failure to comply with the terms of this Consent Order shall constitute a violation of
Section 403.869, Florida Statutes.

16. Respondent Alturas Is fully aware that a violation of the terms of this Consent Order
may subject Respondent to judicial imposition of damages, civil penalties of up to
$6,000.00 per offense, and criminal penalties.
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17. Respondent Alturas shall allow all authorized representatives of the Depariment
access to the property and plant at reasonable times for the purpose of determining
compliance with this Consent Order and DEP Rules.

18. Al plans, applications, penalties, costs and expenses, and information required by
this Consent Order to be submitted to the Department should be sent to the Florlda
Department of Health in Polk County, 2090 East Clower Street, Bartow, Florida.

18. The Department hereby expressly reserves the right to initiate appropriate legal
action to prevent or prohibit any violations of applicable statutes, or the rules
pcromulgated thereunder that are not specifically addressed by the terms of this

onsent Order.

20. The Depariment, for and in consideration of the complete and timely performance
by Respondent of the obligations agreed to In this Consent Order, hereby waives its-
right to seek judicial imposition of damages or civil penalties for alleged violations
outlined in this Consent Order. Respondent acknowledges but waives the right to
an administrative heering pursuant to Section 120.57 Florida Statutes, on the terms
of this Consent Order. Respondent acknowledges the right to appeal the terms of
this Consent Order pursuant to Section 120.68, Florida Statutes, but waives that
right upon signing this Consent Order.

21.The provisions of this Consent Order shall apply to and be binding upon the parties,
their officers, their directors, agents, servants, employees, successors, and assigns
and all persons, firms and corporations acting under, through or for them and upon
those persons, firms and corporations in active concert or participation with them.

22. No modifications of the terms of this Consent Order shall be effective until reduced
to writing and executed by both Respondent and the Department.

23, If all of the requirements of this Consent Order have not been fully satisfied,
Respondent shall, at least 14 days prior to a sale or conveyance of the property, (1)
notify the Department of such sale or conveyance, and (2) provide a copy of this
Consent Order with all aitachments to the new owner.

24. This Consent Order s a settiement of the Department’s civil and administrative
authority arising from Chapters 403 and 378, Florida Statutes, to pursue the
allegations addressed herein. This Consent Order does not address settlement of
any criminal liabifities which may arise from Sections 403.161(3) through (5),
403.413(5), 403.727(3)(b), 376.302(3) and (4), or 376.3071(10), Florida Statutes,
nor does it address settlement of any violation which may be prosecuted criminally
or civilly under federal law.

25. This Consent Order is final agency action of the Department and DEP pursuant to
Section 120.69, Florida Statues, and Florida Administrative Code Rule 62-103.110
(3), and it is final and effective on the date filed with Clerk of the Department of
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Environmental Protection, unless a Petition for Administrative Hearing is filed in
accordance with Chapter 120, Florida Statutes. Upon the timely filing of a petition
this Consent Order will not be effective until further order of the Department.

NOTICE OF RIGHTS

Persons who are not parties to this Consent Order but whose substantial interests are
affected by this Consent Order have a right, pursuant to Section 120.57, Florida
Statutes, to petition for an administrative hearing on it. The Petition must contain the
information set forth below and must be filed (recelved) at the Department of
Environmental Protection, Office of General Counsel, 2600 Blair Stone Road,
Tallahasses, Florida, 32399-2400, within 21 days of receipt of this notice. A copy of the
Petition must also be malled at the time of filing to the District Office named above at

-the address indicated, and to the Polk County Health Department. Failure to file a
pefition within the 21 days constitutes a waiver of any right such person has to an
administrative hearing pursuant to Section 120.57, Florida Statutes.

The petition shail contain the following information:

A. The name, address, and telephone number of each petitioner; the Department's
Consent Order identification number and the county in which the subject matter or
activity is located; |

A statement of how and when each petitioner received notice of the Consent Order.
. A statement of how each petitioner's substantial interests are affected by the
Consent Order; |

. A statement of the material facts disputed by petitioner, if any;

A statement of facts which petitioner contends warrant reversal or modification of
the Consent Order; _

A statement of the relief sought by petitioner, stating precisely the action petitioner
wants the Department to take with respect to the Consent Order.

if a petition Is filed, the administrative hearing process Is designed to formulate agency
action. Accordingly, the final action of the Department of Environmental Protection may
be different from the position taken by it in this Notice. Persons whose substantial
interests wiii be affected by any decision of the Depariment with regard to the subject
Consent Order have the ight to petition to become a party to the proceeding. The
petition must conform to the requirements specified above and be filed (received) within
21 days of receipt of this notice In the Office of Genera! Counsel at the above address
of the Depariment of Environmental Protection. Failure to petition within the allowed
time frame constitutes a waiver of any right such person has to request a hearing under
Section 120,57, Florida Statutes, and to participate as a party to this proceeding. Any
subsequent intervention will only be at the approval of the presiding officer upon motion
filed pursuant to Rule 60Q-2.010, Florida Administrative Code.

m mp op



FOR RESPORDENT:

We, on behalf of Alturas Utilities, LL.C, HEREBY 10
TERMS OF THE SETTLEMENT OFFER AND ORDER IDENTIFIED _a_ag_\;g,

o ltnlee  pisiy L 9/05/s7

Stuart Sheldon, President " Date Leslie Szabo, Owner Date
Afturas Uilities, LLC ‘ s ‘

DOWE AND ORDERED this_2 9 _day of -Sv:) i3 2™ 2017, in Bartow,
Polk County, Florida

FLORIDA DEPARTMENT OF HEALTH
POLK COL,NTY HEALTH DEPARTHMENT

i ! (_(; e
:“:, i T
Cynima ‘Goldstein, MPH REHS *
Environmental Health, Administra{ar
2090'East Clower Strest §

Bartow, Florida 33830 o

/]L 'Jt_.l.v‘b——"‘ [ a/ﬂ
(_v J:

Joy L. Jackson, MD, Director

Florida Department ‘of Health in Polk County
1290 Goliview Avenue 4th Floor

Bartow, Florida 33830

B Y ad
FILED AND ACKMNOWLEDGED this ’2.,, day of —< i ‘f , 2017,
) i

i

T
i\(’J"’\ Q‘?“ «'-v.': ¥ vt.t,wgué/\
Ron Stadelbacher

Environmental Supervisor

Copy fumished to:

Roland Rels, Chief Legal Counsel
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Pavymert Plan Agreement

Utility: Alturas Utilities, LL.C. (WUS8T1)

RAF Year & Amount Due: 2013 - $1374.07 as of November 12, 2014

Date contacted by Utility: May 28, 2014 - By: Leslie Szabo,

Telephone No.: (416) 782-5418, E-mail Address: Ls2abo@rogers.com
Aituras Utilities, 1..1..C. agrevs to perform the following:

® Submit a monthly payment of $85 to the Commission by the 30® of every month, beginning November 30,2014,
and continuing until the balance of any outstanding RAFs, penalties and interest is paid;

© By entering this Payment Plan, you are agreeing to pursue a Staff Assisted Rate Case. Staff will be contacting you
to initiate the process. The terms of this monthly payment plan will be reviewed upon final order of a Staff
Assisted Rate Case.

The Commission shafl apply all payroents made by Alturas Utilities, L.L.C. under this 2013 RAT Payment Plan in the
following manner:

¢ To the principal balance of any unpaid year’s RAFs, until the principal RAF balance is satisfied; and
# To the penalty and interest balance assessed, until the balances are satisfied.

Failure by Alturas Utilities, L.L.C. to submit two (2) consecutive $85 installment payments timely, as outlined asbove,
shall be considered a breach of this 2013 RAF Payment Plan Agreement, automatically accelerating the balance of any
unpaid RAFs, penalties and interest, which will then become immediately due.

All payments shall be made payable to the “Florida Public Service Commission,” include WUST1 2013 RAF on the
memo line, and be sent to “Florida Public Service Commission, 2540 Shumard Oak Boulevard, Tallahassee, F1 32399-
0850, ATTENTION: Fiscal Services.”

Payment is considered “timely” if properly addressed, mailed with sufficient postage and postmarked no later than the due
date,

Payment is considered “Paid” on the date it is received and logged in by the Commission’s Division of Administrative and
Information Technology Services in Tallahassee, Florida, or on the date the payment is postmarked by the United States
Postal Service.

Payment returned by a financial institution for insufficient funds, or any other reasom, is a failure to submit timely
payment. Pursuant to Section 215.34(2), a service fee of $15.00 or five percent (5%) of the amount for the payment
returned, whichever is greater, shall be assessed to any payment refurned by a financial institution for insufficient funds,
or for any other reason. Two (2) reterned payments shall be considered a breach of this Payment Plan Agreement,
automatically accelerating the balance of any unpaid RAFSs, penaities and interest, which will then become immediately
due.

Signed this __ 19 day of November, 2014.

BY: _4%&/———.
Leslie Szabo,

Altoras Utilities, L.L.C.
Post Office Box 2608
Eaton Park, FL. 33840
(416) 782-5418

Email: Lszabo'drogers.com
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Alturas tilities, LL.C. RAF Payment History and Balance Due as of fune 12, 2018
industey FEDNum  Code  UnityMame  Servics Serven BAFPerodCowrnd RAFYear Due Dale RAF Hate Tobdl Paid BAFPd YAS Gy {vrpiy Owsirterest Owe Tots! Dsy  Revenue
w 20-0357498 WUS71 Alturas Utilities, LLC WAT wu 01/01/2017-12/31 /2017 2017 4/_2/2018 0.045 $0.00 $0.00 $1,323.50 $198.59
W 200357498 WUST1 Alturas Utilities, LLC: WAT wu 01}01!201&‘12/3112016 2016 /3172017 ] 0_.045 $0.00 $0.00 $1,323.50 $330.98
W 200357498 WUB71 Alturas Utilities, LLCWAT WU 01/0/2015-12/31/215 2015 3/31/2016  0.045 587348 437348

o Latest Status

$39.72° $1,562.21 $29,420.00 RAF Form Print & Malled Out, No Reponse, Estimated Revenue based on 2016 AR.
5198.59r 51,853.47 525,420.00 nterest & Penalty updated by nightly job; Revenue based on 2016 Annual Report,
_SHESD SI268 SUOTZ  $658.12 2576000 Interst  Penalt incated by nighty job, Defautte on Payment Plan

RFE 95 @R H180
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Request No. 1249437W

Name

Business Name

|Hame: DAN ¢ FRODCE
Business Name:

Sve Address: 2565 QAK DR

County. Polk

City/Zip: Bartow
Account Number: 2565

Caller's Name: DAN C FRODGE

Mailing Address: 2565 CAK DR

City/Zip: BARTOW ,FL. 33830-

Can He Reached:

E-Tracking Number: 123433

Phone:

Consumer infermatisn

{863)-537-5739

/ 33830-

Florida Publiz Service
Commissioi - Consumer Reques?
2540 Shumard Ogic Beulevaid
Telianhassesg, Florida 32359
856-473-648C

PSC informeation

iAssigned To: SHONNA MCCRAY
Entered By: DH

Date: 08/07/2017
Time: 08:32

Utility Information
Conpany Code: WU871
Company: ALTURAS UTILITIES, L.L.C.

Attn. Maria Mitral249437W

Response Needed From Company? Y
Date Due: 08/28/2017

Fax: R

Via: E-FORM
Prelim Type: IMPROPER BILLS

PO:

Disputed Amt: 0.00

Supmntl Rpt Reg'd: !/ /

Certified Letter Sent: / /

Interim Report Received: /[ /

Reply Received: 08/08/2017
Reply Received Timely/Late: T

Informal Conf.: W

{ Certified Letter Rec'd: [/ /

Cleosed by: gpMm
Date: 09/15/2017

Closeout Type: GI-25
Apparent Rule Violation: N

Please review the "incorporated" Internet correspondence, located between the quotation marks on this form, in
which the customer reports the following:

From: consumerComplaint@psc.state.fl.us [mailto:consumerComplaint@psc.state.fl.us]
Sent: Sunday, August 06, 2017 7:05 PM

To: Consumer Contact

Subject: E-Form Other Complaint TRACKING NUMBER: 123433

CUSTOMER INFORMATION
Name: Dan Frodge
Telephone: {B63} 537-5739%
Email: defrodge@aocl.com

Request No., 124%437W

PAGE NO: 1

Name FRODGE ,DAN MR.

Business Name




Address: 2565 Oak Dr Bartow FL 33830

BUSINESS INFORMATION

Business Account Name: Dan C. Frodge
Account Number: 2565frodge

Address: 2565 Oak Dr Bartow FL 33830

Water County Selected: Pelk

COMPLAINT INFORMATION

Complaint: Other Complaint against Alturas Utilities, L.L.C.

Details:

My granddaughter & her husband {Michael Doolin) moved intoc the fully renovated house last fall. This is a
young couple with limited funds, therefore every effort as made to conserve water. The first month's bill in
November, 2016 was $326.03. They complained and it was adjusted to $168_50 with almost no lawn watering;
Dec-5$95.58; Jan-$$98.37;Feb~$165.13;March-5$100.11; On March 16, I sent a Certified Letter to Alturas Utilities
requesting, in writing, that a new meter be installed. Previocusly, the Doolins had hired a leak detection
company in an effort to find a leak, if one existed. Bydro-Scout, the leak detection company, could not get
accurate readings because of the poor condition of the meter. The same company came back several times but was
unable to verify any leaks. A new meter was finally installed on March 25th. Even with daily watering of the
lawn, because of the drought, the bill for April was $111.88; May-$$76.52;June-$86.36 and July-$41.71. I seens
rather obviocus that the meter was defective and that a good faith effort was made to determine any leaks.
However, the Alturas Utilities now wanted me te pay for the replacement water meter. It seems only reasconable
that a utility company would, in the course of running such an enterprise, include capital expenditures such
as new water meters in their budget. We paid for the cost ($140.50) of the new/replacement meter because
failure to do so would have resulted in lack of water. My purpose in writing the PSC is two-fold: . To request
hat he amount of $140.50 for the new/replacement meter be returned or credited to my account.2. That we be

compensated for the leak-detection charges ($150) and the difference between the current average bills and
those previcusly paid. Please advise. Thank you.

Cordially, Dan C. Frodge, Owner "

Per Consumer Complaint Rule 25-22.032, please use the following procedures when responding to PSC complaints.
1. Complaint resclution should be provided to the customer via direct contact with the customer, either
verbally or in writing, within 15 working days after the complaint has been sent to the company.

2. A response to the PSC is due by 5:00 p.m. Eastern time, of the 15th working day after the complaint has
been sent to the company.

3. The response should include the following:

AL
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a) the cause of the problem

b) actions taken to resolve the customer's complaint

c) the company's proposed resolution to the complaint

d) answers to any questions raised by staff in the complaint

e) confirmation that the company has made direct contact with the customer

4. Send your written response to the PSC, and copies of all correspondence with the customer to the following
e-nmail, fax or physical addreaesses:

E-Mail - pscreplyfpsc.state.fl.us

Fax - 850-413-7168

Mail ~ 2540 Shumard Oak Blvd.
Tallahassee, Florida 32369-0850

Case taken by Diane Hood

08/08/2017 - Company response received via Email. DScott.

8/9/17: REVIEWED COMPANY RESPONSE. Response states the following:
"The amount of check payment for $140.50 for the new/replacement meter per Customer Recuest , is on hold.
Utility did received by mail this payment, and not deposited to the Bank.

The Meter was working properly and accurate but the Customer insisted on replacing the meter.
After the meter change the gallon usages are still unuasually high.

OQur filed technician Mr. Scott went to the Service Address several times, and performed meter test as
required. He went with the owner around on the property loocking for a leak, meet the company who came to Ffix
the leak but seems that are several leeks.

He changed the Meter regardless that his evidences were clearly indicated otherwise and Mr. Frodge isn't
appreciating his time, work or effort.

I spent quite some time helping the Customex. Mr. Frodge doesn't even considerate my time or effort

The Utility give a Courtesy Credit for $136.03 and now Mr. Frodge wants' to be compensated?

For what?

To be more clear,

I WILL PRESENT THE FACTS WITH PROVIDING CORRESPONDENCES BETWEEN THE UTILITY AND THE CUSTOMER-

Please note

A METER TEST WAS PROVIDED TO THE CUSTOMER SEVERAL TIMES BEFORE THE ACTUAL METER CHANGE HAPPENED PER MR. FRCDGE
REQUEST

Request No. 1249437W Name FRODGE ,DAN MR. Business Name
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Let me begin with the Service Address History.

Service Adddress 2565 Oak Drive
Under the name of Sonny Register between 2008-2016

Till today has an outstanding balance $79.12 after we applied the Security Deposit for Moths of non payment.

This Account was closed one year ago and the Meter flow numbers, 70031 were registered at the last meter
reading on 7/25/2016 on Meter SN 1170722

The next Account was opened- later 8/1/2016 under the name of Dan Frodge
with Meter SN 1170722 and the beginning of flow number was 700310

CUSTCMER HISTORY:

11/26/2016 the Utility Bill shows 50430 gallon usage and the Customer was Billed for $326.03

They never contacted the Utility to seek for a solution just went direct and made a complaint with the PSC for
Improper Billing.

The Case was already open 1230140W under the name of Michel Deoolin for Improper Bill and did not made any
difference that we provided resoclution from company's part and sorted out that the Customer had a leak.

Here is some of my previous findings presented to the PSC (the Customer has alsco a copy of this
correspondence) :

Just to show our good intentions and the time and the we put into this Case.

ALTURAS UTILITY WROTE:

" T informed our field technieian that the complaint is about high usage and he went in person twice to 2565
cak drive.
Giving him the end of the meter reading numbers last Month
11/2/2016 : 705480
Alsc the next reading numbers 11/26/2016: 755910-
therefore the software calculated 50430 gallon usage.
Our field technician, William Scott have meet with the home owner of 2565 Oak Drive, whom name is Dan Frodge.
(The account is also on his name)

He showed him that the meter is working properly.

Water usage with "no one home" with the water running? The owner said let's try something else.

Request No. 1249437W Name FRODGE ,DAN MR. Business Name
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The field technician proceed to turn water meter off and at owners request.

When he went back on the given day, December, 14, 2016 at 9:30 aM turned the meter back.
The cause of the problem seems that there is a leak inside the household and they need to fix it.

Therefor the running water usages are correct and the Customer is responsible for their waterx bill."

CUSTOMER WROTE TO UTILITY (TO ME) :

"Dear sirs:

We appreciate the effort made to inspect the meter and ensurs its accuracy.

We originally emailed "Debbie" which is who we had been told to contact when we transferred the utilities to
our name. She directed us to file our complaint with the PSC.

We were out of town when the meter reader came to 2565 Oak Dr (we were not notified that he would be there).
but the homeowner, Dan Frodge, happened to come by.

The water was turned back on late Monday night when we returned home. We barely opened the valve so that the
pressure would not be high but so that we could bathe our children.

We have a leak specialist scheduled to find the leak tomorrow and will have the leak fixed asap. There are no
visible leaks so we need a specialist to find it.

Again, we appreciate your efforts to investigate this. Because the bill skyrocketed and there were no visible
leaks, we assumed that it was faulty equipment.

Is there some way that you could knock some off of that bill? With calling out the specialist plus needing to
have the plumber come out twice for repairs, we are hundreds of dollars in the hele. And because we are
halfway through his billing cycle, I am sure that the next bill will be high as well. This is just not
something that we can afford. It is not something that we could plan for or prevent.

Thank you for your response, "

Of course after seeing that the Customer had no bad intentions, the utility cut the Bill in half and gave a
50% of Courtesy Credit for §163.03

We thought that the leek was fixed but the next Meter reading show high usage for 12330 gallon usage and the
Bill was $90.08

I was contacted by the Customer Sarah Doolin for a copy of their Bill in January 17 2017 as it was misplaced
their Bill, alsc asking me if the utility could cut some of this Bill too. I send her the copy of the Bill and
told her that this time they need to take care of that leak because the water is gone.

Next Month Bill 2/26/2017 is high gallon usage -24450 for §165.13

1

Request No, 12484379 ﬁa;e FRODGE ,DAN MR. Business Name
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3/29/2017 Bill 13950 gallon for $100.11
See Attachment for Customer History-

In March Utility got a not so nice, if I should say even a threatening letter from Mr. Frodge that we MUST
CHANGE ' THE METER OR ELSE. { regardless that we prove to him that the meter is accurate and working properly}

Utility decided to change the meter and show him our good will.

Aftar the Meter change in April the gallon usages-did not change significantly as they had more than one leak
to fix accordingly to our field technician who states that along with the owner they detected that there is a
need for fix.

4/30/2017: 15850 gallon usage for $5111.88
5/30/2017: 10140 gallon usage for $76.52

7/30/2017: 11730 gallon usage for $78.51

e e Seems that some of the leaks was fixed but they must have
more and that isn't the utility's responsibility.

This has also nothing to do with the couple who rent the place. It is the owner's responsibility.

And since the mater change was unnecessary the Customer was charged for the meter per his request $135.00 but
this beleongs to the person who requested and insisted for a new meter.

This is less amount than the credit given from the UTILITY previously $163.03

This is the truth and neothing but the truth.

Now, here I copied the Owner's version to compare what he is stating or presenting and feel free to compare
the facts with hearsay.

I outlined the falsely presented statements since I provided you with the contrary evidences.

My granddaughter & her husband (Michael Doolin} moved into the fully renovated house last fall. This is a
young couple with limited funds, therefore every effort as made to conserve water. The first month's bill in
November, 2016 was $326.03. They complained and it was adjusted to $168.50 with almost no lawn watering;
Dec-$95_.58; Jan-$$98.37;Feb-$165.13;March-$100.11; On March 16, I sent a Certified Letter to Alturas Utilities
requesting, in writing, that a new meter be installed. Previously, the Doolins had hired a leak detection
company in an effort to find a leak, if one existed. Hydro-Scout, the leak detection company, could not get

Request No. 1249437W Name FRODGE ,DAN MR, ‘Business Name
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accurate readings because of the poor condition of the meter. The same company came back several times but was
unable to verify any leaks. A new meter was finally installed on March 25th. Even with daily watering of  the
lawn, because of the drought, the bill for April was $111.88; May-$$76.52;June-$86.36 and July-$41.71. I seems
rather obviocus that the meter was defective and that a good faith effort was made to determine any leaks.
However, the Alturas Utilities now wanted me to pay for the replacement water meter. It seems only reasonable
that a utility company would, in the course of running such an enterprise, include capital expenditures such
as new water meters in their budget. We paid for the cost ($140.50) of the new/replacement meter because
failure to do so would have resulted in lack of water. My purpose in writing the PSC is two-fold: . To request
hat he amount of $140.50 for the new/replacement meter be returned or credited to my account.2. That we be
compensated for the leak-detection charges ($150) and the difference between the current average bills and
those previously paid. ' Please advise. Thank you.

Cordially, Dan C. Frodge, Owner »

PLEASE REVIEW THE EVIDENCES PROVIDED BY UTILITY AND ADVISE FOR A RESOLUTION.

CONSIDERING THAT MR FRODGE CAN TAKE A CREDIT FROM THE UTILITY FOR $136.03 THEN LATER DEMAND FOR A NEW METER

FOR FREE $135.00 AND IN TOP OF THAT, WANTS TO BE COMPENSATED FOR HIS LEAK DETECTION CHARGES $150.00= TOTAL OF
$421.03 FROM THE UTILITY

Yours truly,
M.Mitra"
Shonna McCray

9/15/17: This inquiry closed. Shonna McCray

10/12/17: Mr. Frodge's granddaughter, Sarah transferred by Ellen. Sarah stated they never received a
response from the company. Explained to Sarah that the response was received on 8/8/17 and I could mail a
copy of the response to to Mr. Frodge. She requested the response be mailed to Mr. Frodge. Shonna McCray

Request. No. 1249437W Name FRODGE ,DAN MR. Business Name
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