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In Reply Refer to: 
Tampa 

ab@macfar.com 

Re: Docket No. 20180 186-GU- Petition for approval of demand side 
management goals and residential customer assisted and commercial 
walk-through energy audit programs, by Peoples Gas System 

Dear Ms. Stauffer: 

Attached for electronic filing in the above docket on behalf of Peoples Gas System, 
please find its Clarification of Demand Side Management ("DSM'") Program Descriptions 
and Standards. Peoples Gas System ("Peoples" or "the company"), filed a petition to the 
Florida Public Service Commission ("Commission") for approval of the company's 
proposed Demand Side Management ("DSM") goals. Residential Customer Assisted 
(Online) and Commercial Walk-Through Energy Audit DSM programs on October 15, 
2018 (Docket No. 20180186-GU). The Residential Customer Assisted (Online) and 
Commercial Walk-Through Energy Audit DSM programs descriptions also included the 
associated programs standards for these two DSM programs within the Petition and were 
included within Exhibit's B and C respectively. To provide clarification, Peoples Gas 
System is submitting these revised Bate Stamped Pages 79, 82 and 83 for those pages 
within Exhibits B and C of the Petition and clarification of the changes. 

Your assistance in this matter is greatly appreciated. 

AB/plb 
Attachments 

(}J;;I!J~ 
Andrew Nt. Brown 

cc: Douglas Wright, Engineering Specialist, Florida Public Service Commission 
Mr. Mark R. Roche 



Program: Residential Customer Assisted Energy Audit 

Program Start Date: TBD 

Program Description 

A conservation program designed to save energy by increasing residential 
customer awareness of natural gas energy use in personal residences. This 
program allows for residential customers to engage in an online energy audit. 
Savings are dependent on the customer implementing energy conservation 
measure and practice recommendations. Recommendations provided to the 
customer includes an estimated range of energy savings including insightful 
advice on how to manage their overall energy usage. 

To access this free audit, customers can participate by either logging in to 
Peoples Gas customer portal and completing the survey utilizing their actual 
historical natural gas usage or can complete the energy audit without logging in 
and using values the customer enters.  Personalized audit results are 
immediately displayed on the customer’s computer for review and 
implementation. The audit recommendations are based on the customers’ 
answers to the questions and their actual energy consumption.  

Program Participation Standards 

Program Standards are being submitted concurrently with this DSM Program 
Description.  

Program Savings 

Program savings from the Residential Customer Assisted Energy Audit primarily 
come from behavioral savings.  Because the savings primarily come through 
behavioral type changes and action taken by a customer to install a natural gas 
measure would likely be captured in another of the company’s DSM programs. 
The savings per participant are as follows: 

Annual Energy: 0.000 Therms 

Program Costs 

Based on projected costs, the administrative cost per audit is estimated to be 
$10. There are no rebates or incentives for this program. 

Program Monitoring and Evaluation 
Peoples Gas System will monitor, evaluate and report the results of this program 
through the company’s annual Demand Side Management filings to the 
Commission. 
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Program: Commercial Walk-Through Energy Audit 

Program Start Date: TBD 

Program Description 

A conservation program designed to reduce demand and energy consumption of 
commercial/industrial facilities by increasing customer awareness of the energy 
use in their facilities. The savings are dependent upon the customer’s 
implementation of conservation measures and practices recommended.  

The audit is conducted by a trained commercial energy auditor who will perform 
at a minimum the following: 

1. Identify, note and recommend only those conservation measures and
practices that apply to the specific commercial or industrial facility.

2. Encourage customer and organization participation in available
conservation programs in which the specific commercial facility will
benefit.

3. Energy usage profiling and benchmarking showing the historical
energy usage and forecasted usage with no changes.

4. Identify and communicate to the customer identified no-cost, low-cost
and capital cost conservation measures and practices including those
that have less than a two-year payback.

Recommendations are tailored to the specific commercial facility based upon the 
replacement of less efficient equipment and systems or modifications to 
operations to enhance the customer’s overall efficiency.  Recommendations are 
primarily standardized and encourage the customer to implement measures that, 
if cost-effective, move the customer beyond the efficiency level typically installed 
in the marketplace. 

Program Participation Standards 

Program Standards are being submitted concurrently with this DSM Program 
Description.  

Program Savings 

Program savings from the Commercial Walk-Through Energy Audit primarily 
come from behavioral savings.  Because the savings primarily come through 
behavioral type changes and action taken by a customer to install a natural gas 
measure would likely be captured in another of the company’s DSM programs. 
The savings per participant are as follows: 

Annual Energy: 0.0 Therms 
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Program Costs 

Based on projected costs, the administrative cost per audit is estimated to be 
$180. There are no rebates or incentives for this program. 

Program Monitoring and Evaluation 
Peoples Gas System will monitor, evaluate and report the results of this program 
through the company’s annual Demand Side Management filings to the 
Commission. 
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