CORRESPONDENCE
4/2/2019

Antonia Hover DOCUMENT NO. 03465-2019

From: Ellen Plend|

Sent: Tuesday, April 02, 2019 3:12 PM

To: Consumer Correspondence

Subject: Dockets 20180046 and 20180224.

Attachments: Governor's Assignment Case Number 719,371 NRN EOG000456673; letter-to-

barbara-rosenzsweig.pdf

See attached correspondence and reply and add to the correspondence side of Dockets 20180046 and 20180224.



Antonia Hover

From: CRM.CitizenServices <CRM.CitizenServices@eog.myflorida.com>

Sent: Tuesday, April 02, 2019 11:47 AM

To: Ellen Plend|

Subject: Governor's Assignment | Case Number: 719,371 | NRN | EOG:000456673
Attachments: 719371,rosenweig.pdf

Case Number: 719,371

Origin Letter

EOG Citizen Services
Source

Created On  4/2/2019 8:49 AM
Letter Date

Priority Default

Case Attribute(s)

Attribute
Utilities

Primary Contact | nformation

First Name Barbara Last Rosenzweig Phone
Name
City 5500 Military  County Palm Beach State  Florida

Trail #22-136

Jupiter, Florida

33458

United States

33458 Email

Address Line 1 5500 Military Trail #22-136
Address Line 2

Organization /



Additional
Information

Description

Note
letter to psc

Case Assignment

Assigned To: PSC - Public Service  Case Stage: NRN-
Commission Closed/Resolved

You have an assignment from the Executive Office of the Governor. Please have staff review and
handle as appropriate.

It is not necessary to send follow up information to the Office of Citizen Services unless it is
deemed appropriate by agency staff.

To send information on this case, please respond to this email or send an email to
CRM.CitizenServices@eog.myflorida.com

If a unit or agency is incorrectly assigned a case, please respond to this email and note which agency
should receive the assignment.

Sincerely,

Kristie Jemmott
Office of Citizen Services

Executive Office of the Governor



Please note that under Florida law correspondence sent to the Governor's Office, which is not confidential or
exempt pursuant to chapter 119 of the Florida Statutes, is a public record made available upon request.
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Commissioner Julie Imanuel Brown cc: Chief of Staff Shane Strum
Florida Public Service Commission Office of the Governor
2540 Shumard Oak Bivd.
Tallahassee, Florida 32399-0850
Dear Commissioner Brown,

I wrote previously inquiring about the complaint 1 read that citizens issued
to you that the electric companies were passing on the federal tax cut
benefits to themselves or their parent company and in no way were they
sharing with consumers especially on billing. As 1 wrote to you, | read
about these complaints but never the resolution. 1 found your website
confusing and could not find the decision made on this so | am writing for
an explanation of what you decided.

Also, in good conscience, | cannot understand how you allow electric
companies across the state to violate our electric standards which are not
that good anyhow. | notice it is always in the poorer area that people are
subjected to horrible violations exposing them to electric rays affecting
their lives. People say it is because the electric companies are greasing
the commissions hands to allow them to continue to function endangering
the population. 1 do not want to believe it but since | continuously see
awful violations in mostly poor areas, |1 have to accept that you are
receiving somekind of benefit to allow this to be all over the state.

I am a photographer travelling the state of Florida which | love to
document scenic venues. In my travels | always explore neighborhoods |
visit so when | make a statement about awful electric violations, | know
what | am talking about. If you want more specific information, | would
gladly provide it to you.

Sincerely,

Codus, Rmzndl,

Barbara Rosenzweig
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STATE OF FLORIDA

OFFICE OF
CONSUMER ASSISTANCE & OUTREACH
CYNTHIA L. MUIR
DIRECTOR
(8350)413-6482

COMMISSIONERS:

ART GRAHAM, CHAIRMAN
JULIE I. BROWN

DONALD J. POLMANN
GARY F. CLARK

ANDREW GILES FAY

Public Service Commission

April 3, 2019

Ms. Barbara Rosenzweig
4515 Main Street, #2071
Jupiter, FL. 33458

RE: FPSC Inquiry 1305171C
Dear Ms. Rosenzweig:

The Governor’s Office of Citizen Services forwarded your correspondence to the Florida
Public Service Commission (FPSC) regarding Florida Power & Light Company’s (FPL).

You expressed concerns about FPL’s petition for consideration of the tax impacts associated
with Tax Cuts and Jobs Act of 2017 and a joint petition for rate reductions or alternative
reverse make-whole rate case against Florida Power & Light Company, by Office of Public
Counsel, Florida Industrial Power Users Group, and Florida Retail Federation. We will add
your comments to the correspondence side of Docket Nos. 20180046 and 20180224,
respectively.

If you want further case information, visit the FPSC's website, www.floridapsc.com and click
on the Clerk's Office tab, then hit Dockets and type in Docket numbers 20180046 and/or
20180224; all submissions can be found by accessing the Document Filing Index.

If you have any questions or concerns please contact Ms. Ellen Plendl at 1-800-342-3552 or
by fax at 1-800-511-0809.

Sincerely,

Randy Roland
Regulatory Program Administrator
Office of Consumer Assistance & Outreach
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CAPITAL CIRCLE OFFICE CENTER ® 2540 SHUMARD OAK BOULEVARD @ TALLAHASSEE, FL 32399-0850
An Affirmative Action / Equal Opportunity Employer
PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.fl.us





