
ORDER NOI PSC 2019-0.169-PAA-TX 

FILED 5/29/2019 
DOCUMENT NO. 04613-2019 
FPSC - COMMISSION CLERK 

DOCKET NOS 20190096-tx, 20190097-TX, 20190098tTX, 20190098-TX, 20190100-TX, 

20190100TX, 20190101-TX, 20190102-TX 

In Re: Compliance investigation of local 

exchange Certificate No 8881, issued to 

BeCruising Telecom LLC dba BECRU, for 

apparent first time violation of Rule 
25-4.0161 ,F.A.C 

Party: BeCruising Telecom LLC dba BECRU 

Filing Party: Graciela Roig and 

DOCKET NO 20190102-TX 
ORDER NO PSC 2019-0169-PAA-TX 
ISSUED: MAY 8,2019 

{TY116) 

Arthur Morburger Lawyer of BECRU 

Mailing Address: 4179 E .8th Ct Hialeah FL 33013 

PLEADING IN RESPONSE OF THE NOTICE OF PROPOSED AGENCY ORDER IMPOSING 

PENALTIES AND COLLECTION COSTS AND REQUIRING the PAYMENT OF DELINQUENT 

REGULATORY ASSESSMENT FEE 

BeCruising Telecom LLC dba BECRU, through his legal counselor and BeCruising Telecom 

Manager as filing parties request the kindly consideration of the elimination of the penalty and/or 

reconsideration of the costs imposed based on the following facts and issues. 

Antecedents facts and issues: 

1) BeCruising Telecom LLC paid in January 2019 a check number 1 003 for $600 dated Jan 

30 2019. See attached check copy and Annual Report sent to avoid any penalty. ( 

Attachment A) 

2) The check was processed but was returned on a letter of Florida PUblic Commission 

with the Annual Report at the end of February, because the report presented with the 

check did not have TY116. See Letter of February and Annual Report with wron~ 

information proceed and check of $600 processed . (Attachment B) 

However, the mistake to confuse BeCruising Telecom LLC with other company should 

not have happened because in the Annual Report theBeCruising Telecom LLC 



company is identified with the FEilD number 27-2832316, and the original docket 

1500180 TX assigned by the Fl Public Service Commision when the licence was issued. 

That docket number was present in the check too. That was a mistake of paperwork but 

we sent the check and report on January 2019. 

3) Ms. Roig is the manager in charge of the report and had an accident and was not 

working for some weeks. It is the reason because the report was not sent before January 

31 of 2019. Please see attached medical report. (Attachment C) 

4) Ms Roig called Fl Public Commission for information to understand what to do. 

According to the information received: Becruising Telecom LLC sent a money order to 

substitute the check of the 600 and sent a check for the penalty for $708. In addition, 

Becruising Telecom LLC representative requested the reconsideration of the penalty and 
costs. was explained that in the Order that would be issued on May 8 Becruising 

Telecom will have the opportunity to make the pleading. See attached copy of the 

money order and check for penalty that already was cashed. (Attachment D) 

CONSIDERATIONS: 

a) Considering that the manager had an accident and was not working and on 
therapy. 

b) Considering that BECRUISING TELECOM sent the first check on January 2019 
with the Annual Report but it was returned because of a paperwork problem, 

c) Considering that the amount owed for 2018 was already paid before the order 

was issued in addition of a check to cover any potential penalty or cost. 

PLEADING: 

As a result : Becruising Telecom LLC dba BECRU requests the elimination of the penalty and 

costs and the return of the amount of the check 1002 sent for $708 that has already beeh 

cashed. 

we request your consideration on this matter. 

q~~t, t11 ~ ~ )-o. 
Lawyer of Becruising Telecom LLC 



Attachments 

A) Check sent on.January 2019 for $600 and 

Email sent to Mr. Bates in Florida Public Service Commission on January 31th of 2019 

to avoid any penalty with original Annual Report. 

B) Letter from Florida Public Commision at the end of February returning the Annual 

Report processed with wrong 10 information handwritten about other company and 

check processed but not cashed by Florida Public Commision office. 

C) Medical Report of Manager indicating was on therapy. 

D) Copy of the money order for $600 and check for penalty of $708 sent before the 

Order NO PSC 2019-0169-PAA-TX, was issued. 
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~Roig ~2/29/2f:lS O·de·s ply 
Descnpt.on Female 008:11· ..... Prov1oe' , MD Depart•nent 6a<>com Pilhner Eye Institute Orthopaedic~ Clink 

Identification Information 
Patient Name 
Roig. Graciela 

UMMGMRI'• • 
Order 

I 

Order Information 
St<H1 

...... .)4.;;' 

f'·der 
Oatt:ffH''<' 
12{29/18 
11 05 AM 

Rf:lt>a!>e 
Dat,;-/Time Oate/T :mE- f:nn D<~te/Tim(~ 
None 12/29/2018 None 

Priority and Order Details 
f'r ionty C'ass 
Within 7 External 
days Referral 

Order Questions 
Quesnon 
Preferred Scheduling 
Location 

Okay to use alternate 
provider if selected 
provider is 
unavailable? 

Answer 

UMH 

Yes 

Note For internal referrals only 

Associated Diagnoses 
!CD·lO·O! 

PTTO (posterior 
tibial tendon 
dysfunction) 
Primary 

M76.829 

Comment 

i<.D 9CM 
734 

~ .. 

Patient Demographics 
Addre~~ Phone 

:=•·=~3 (Home) 

E·fi'a·l AdorE'S:> 
roig@becru com .. 

(Mobile) 
•Preferred• 

Ambulatory c1E:rra t: Phts•ca! Therapy (Eprc Order 10•1 . •••• 

Providers 
EIP.etrcnocally sryned by Authorizrng r>roVlder 

---·MD 

Department 
Na<ne ~ 

>· 
Bascom Palmer 
Eye Institute 
Orthopaedics 1111 
Clinrc 

,.,. 

Referral on 12/29/2018 (New Request) 
R<'fPrred by 

Aiyer, Amiethab. MD 
Pnorny: Routrne 
Visrts 

Reouested 1 
De<•S•Or" 
Date 12/29/2018 
S~art Dc.~tt: 12/29/2018 

Related Appointments 

Rek~rt-d to 

Physical Therapy 

ID·. 94.25852 



5/28/201 9 CLEC Local Competition report BeCruismg Telecom LLC - admin@becru.com - BeCruising Telecom LLc. Mail 

---------- Forwarded message ---------
From: BeCruising Telecom LLC <admtn@becru.com> 
Date: Thu, Jan 31. 2019 at 8:45 PM 
Subject: Re: CLEC Local Competition report BeCruising Telecom LLC 
To: <jbates@psc.state.fl.us> 

Dear Mr Bates 

I am sending this annual report by e-mail to avoid the late charges . 
I sent it by regular mail. 

Sincerely 

Graciela Roig 

https://mail.google.com/mail/u/0/#search/annual+report/RdDgqcJHpWcvcOjPmkFWqhVRHFDGQscMCDNLgLhkFmNV 
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5/28/2019 letter posted 2-25-19 dated 2-5-19 001.JP9 I} rr lk:.ff~ ~~ r .8:&.-

C()MML\\IC.!I\'LI(.'i: 
AIO \rlv\IIAM. Cll•\11<\l.'\.; 
Jt:Ul I llROW' 
()()).;,\l I> J, POl.\ IA!-;\1 

G,\Jt\' F. C'L,\RK 
A:-.'ORJ w G. FI\Y 

STATE OF Ft <>RmA 
DIVISION or 

t\l)'l.fiNlSTR'\IIVf A:-.JJ) 11 SrRVI(.'l:\ 
Bonnv \1-\nDO:\ 

DutLCiOR 
18.:50)4 13-6330 

Public Servic~ Commission ,. {~,_t'i 
~~e,v:S~ 

BcCruising Telecom LLC 
Q(l() \\ ""' •l9lh ~tree' I , ~Hill" 117 
Hialeah. florida 33012-3435 

Rc: ('nllcctions- Ch<'ck R.t-turn 

fo Whom h May Concern: 

February 5. 20 19 

~ 

En<.:losed please lind your check nwnbct I 003, dated February 2, 2019. in the amount of 
$600.00. This check is being returned to )OU as }our account bas been turned over to a collection 
:1gency. Please contact United CoJiection Bureau at 1-800-866-6228. reference number 
90298600. for rhc rmyment amount that i<> due. 

If you llil\'1! an~ questions or lind Ulis in error. please contact Ms. Raquel Revells at (850) 
413-6257 

KJ.j:sst 
Enclosure 

1:\fi;cal.'>cl\ iccs\C,•Ilectl\>n\ ·HcCu1>ing Tclctc>m ll C • dl.:(~ ~um do.:' 

Sincerely. 

~ 
Karen Bclch~:r 
r tscal Services SuperYisor 

----- -------<. "'"" CIRCI ~: Otnn CL' tttt • l~O Slit '' \llD o '"'Dot LE' \RU • T\tt \H \..'i!-IH, FL 32399-0850 
\n \ffirmath ~ \cuon t l'lonl Opp11r1unot~· Emplo~rr 

I'SC \\ tb\ott: bttp:!l~"" .nnridap~r.~oun l uh'nJ(I f-m•ol: contact!!Jp>C.'.,Iatr.O.ut 

't 

• 

https://drive.google.com/drive/folders/11Xqb T9jPRbNJjf2E_ybLtlSL3nH6·P-J 1/1 



5/28/201 9 annual report returned with a wrong information 
flrrii<HIHilN'r6j 

1'0 ·\Vt)ll) 1'1 '\.\l.fY ANU I'< I HH ~~ Ul \I<GI:\ 1111 Rl (rll \l<lR) .\S'\[ <;<;~ll·'ll ll.l RLI III~N '-II s·r !11. 111.1.1)0;\; 01{ BLFORL 
Puy ~I'ICjlhonc Service Pn>vitkr RcAullltllry A~~~sment Fe~ Ret uru 

'; I\ ll S: 

:-. '\ctual Return ll( "i'to1-1/i-"f-c~ 
I ~limJl~!d Rt•tum 
t\mcnd~d R<!lun• t ;A ~ .:Ord' PERIOD COVERED: 

Y -:ar 20 I II 

II'\! I 
'\0 

I. 

.l. 

3. 

·I 

6 

X. 

9 

10 

/}'1 vr eJY"' \ 1' 9 
pletr ll~luw lfOffid:1l \l~lliu1: t\ddrr~' l~os ('h;lnj:Cd 

Qll(l \\ t.!Ul 19 "' _,ul:~ 11 I 
( \<ltlrc,\1 

ACCOl''\f Cl '\SSlriC A 110'\ 

C,ro~> Op•·rnling Rc,.:nu~ il'lnmlal 

<m>~' I r11ru~talc R.:vcnuc 

trss: i\mc•unh l'ailltn Oth<r I dccnmmun•cauon.; ('ompank, i ',,,:c• ''2. f r(>_, .. 011 had.! 

l 'OTAl , Rt:\'L:"'llt:S for Regulllfur) A!w<smcut FN· Caltulatiun II''"'.' t.•.i.l /.me I) 

REGULATOR\' t\SSlSS:\1£1\T FT:£. OlE · f.\luftiph I HI<' J ht fJ.fJO!n /fmt>r••lhun ~lf){J. 
elll<•r <111101t!ll (ll<•s.~. <'llfrr ~ /()(/) '-'• 

l'.:nalt) for Lat.: l':t> ment (we "3 I iuhwt' ro J-ilt' h1 JJu~ nar.·'' '"' ba,·~, 

ln!~rt.!st lor Llttc 1'.1~ mcnl l<<'< "3 f(llftt•' Ill 1'1/c by f>••.: /)aft ' " nn hw•.{, 

EM<ln~ion Pu~ rncnl Fcc '"''' ".f /:\llm.non" ''" h(lrki 

TOTAL A \ 10l·N1 Dt ~; 11tltJ li>:<·' 5 tlwmt~·h 81 

Numo~rofpa) tclcphuu~' in opcr,umn ai cl<l\c ofpcriucl ''"crc<J h) lhi-; Rcwrn 

(ll I hc<e unt<lllnt> mu~t 1>.: intrR\Iate onl~ o\lltl mu'l be ~~rlliahk I'>« "2 I c~, .. on hack! 

FOR PS(' l iSE 01'\1 \ 
til.:<''- :>! tlU~ 

:0. Oo-1)1-00I 
(111.\(10\ 

' 
~ P ll6-0J-fHJ I 

011 hlll 
s ___ _ 

1'<>-llnark I >at~ ~-!lJ 'i 
lni11a ·\ ufl'rcp~n·• 

I haleah. II 
(Cit) '>tat~i 

.IJUI:! 
!lip) 

,\ \40l f~ I 

<; (I 

{) 

0 

$ ll 

u 

0 

0 

(l 

s 1100 

(I 

(2) Rcgordkl-> ot the gm-., c>pcr.ttiug lC\I!nuc nf .1 ~<lliiiN!Il) d minimum anm,.ll rc~ul~lltl') 1":>Silh:nt Icc uf~ lOll ,hall b~ 
irnpo,~ll a> pnn td~,l in <;c<tion .16-11% rturit1d '>!atutc' 

I. the .1111.kr~tgncd 011 n~r. otliccr nf the 3hovc-nam~·d com pall). haw r~ad Ill<' t'c.>rt•g.•>ill!'o and dcdarc lhnt it' th~ h-.:~t of tn) b.ml\\ 1~'\Jg,· ,,n,1 ht.!hd' 
the abo1c infilrmali,ln i, u tntc lind currect \ tntt:mc:nl. I .un a•.1ar< lhat puN•ant tfl .,«!11111 1137.06. 1-lnrida Stat llt~' who..;~er ~llll\\Oll!!h make) u 
lalsc >tatc•ncnt in \\·TIImg \\tlh t~uncnt L~tslc~d u public "'·nun! u tht: p.:r1ormam;c ol ht> oflicial dut~ shnll h~ !,!Uihy t)l a mtsc.km~anor nf th<' 
'C~l11ld d~~c 

It Mann~cr 1'~0 1\1 

'lirlct ([).lUI 

• 

• 

• 
lclq,hnn~. ''"'"'" <78bll(§2 -I.~"'''~~M7"'" 

I.E.\.'"· 27-28327 

~ . \ \ 5 J ~ ~ )_;(/ 

.M ;_,_,_ -(L\e w.t· J ) XJ C ,__u l_ ••• } ~ -0 ( {!kac: 1<-
MC/rrl 02(>(12/1 1) 
Rute25-401hl r \t ~ 4 (, fYii.(,{/..J 

A 0( ~~ 
J ~ ' v 

https://drive.google.com/drive/folders/11XqbT9jPRbNJjf2E_yblltSL3nH6-P-J 
; .. 
"' 



5/28/2019 

;t 

ck to fl public serv commision licence 001 .jpg 

/Jrrt4ctl Ml'AIT /3f 

1003 

o.re _/p 0 ~ 7' ~ 
::~f6~0RDER~ E~£. /Z_i'/r~~~~ b{J~,tl?) -i~~~~~ ~//~-~ --__ OOlA~ BE~UISlNG TELECOM LLC 7"1)7' (100 W 49rtt ST STL 3'7 

I'IALEAH FL3301 2-J.&J5~0 I · - /eLX _L.!rOOic ~ l'~v-. 
I 'j. &rou t.SJtvife(e c~~C. dsi:l- / IJ-e c ~t.J 

---~~~~------· LOO 3 -
-
~ 
!i 

~~~~ :r '>i! 

"" a: -*'i 
~~~~§;:.. ~ ~Z(S • 
~~9~ 
~ 

~ ... ~ .. ,. ... ..... . 

'( 

https://drive .google.com/dnve/folders/11Xqb T9jPRbNJJf2E_yblttSL3nH6-P-J 

• 

• 

• 

1/1 



25767606633 

1002 

·- ---- y 7 30j 11 

·~E()HUf.Rt~f IC ~~c ~. ~Jtl/!4 t.S.ft'~· $ 

~-. «.j,;¥1/.uc/ _pc/,JL~/1-Y::J 
BECRUISING TELE~OM LLC ,.~ 

1 

.,.. 

tot'rOO 

GRACieLA ROIG 
90CfW 491 H ST Sn: :i• 7 

H;:~·=j'~ 




