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A Member of ALFA International - The Global Legal Network 
 

June 21, 2019 
              VIA E-FILING 
 
Adam Teitzman, Commission Clerk 
Office of Commission Clerk 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399-0850 
 
RE: Re: Docket No. 20190031-WS - Application for increase in water rates in Highlands 

County, by Placid Lakes Utilities, Inc. 
 Our Matter No.: 070336 
 
Dear Mr. Teitzman: 

 
On behalf of Placid Lakes Utilities, Inc. (“Utility”) the following is the response to 

Staff’s Deficiency Letter dated June 12, 2019. 
 
1. Pursuant to Rule 25-30.440(3), Florida Administrative Code (F.A.C.), the 

applicant should provide a copy of the most recent chemical analyses for each water system 
conducted by a certified laboratory covering the inorganic, organic turbidity, microbiological, 
radionuclide, secondary and unregulated contaminants specified in chapter 62-550, F.A.C. Please 
provide the results of the utility's most recent chemical analyses for  inorganic, organic turbidity, 
radionuclide, secondary and unregulated contaminants. 

RESPONSE: See attached Safe Drinking Water Laboratory Report from Florida-
Spectrum Invironmental Services, Inc. dated May 2017. 

 
2. Pursuant to Rule 25-30.440(5), F.A.C., the applicant should provide the most 

recent sanitary survey for each water plant and inspection report for each wastewater plant 
conducted by the health department or the Department of Environmental Protection (DEP). 
Please provide a copy of the utility’s most recent sanitary survey for its water plant conducted by 
DEP. 
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RESPONSE: The most recent Sanitary Survey Inspection by the Florida Department of 
Environmental Protection was included in Volume III as Schedule III-9 pages. Even though it is 
from 2016, it is the most current Sanitary Survey. 

 
3. Pursuant to Rule 25-30.440(8), F.A.C., the applicant should provide a list of all 

field employees, their duties, responsibilities, and certificates held, and an explanation of each 
employee’s salary allocation method to the utility’s capital or expense accounts. Please provide 
the duties, responsibilities, and certificates held for P. Brewer, J. Reed, and C. Alejandro. Please 
also provide an explanation of the salary allocation method to the utility’s capital or expense 
accounts for each employee listed on page 254 of the utility’s MFRs – Volume III Engineering 
Information. 

RESPONSE: The duties, responsibilities, and certificates held for each of the 3 former 
employees are attached to this response, as requested.  The salary allocation method to capital 
projects for field employees is a combination of methods.  Initially the field employees indicate 
on their weekly time reports the areas they spent their time working during the week.  This 
includes capital projects.  The bookkeeper charges capital projects directly for the employee's 
time spent on those projects.  Second, after the capital project is completed, an evaluation is 
made by the Licensed Operator Supervisor as to the actual time spent on the capital project.  He 
then passes that information on to both the Utility's Office Manager and Corporate Treasurer.  
Adjusting journal entries are then made to reclassify any employee time not directly charged on 
time reports to the appropriate capital project.   

 
4. Pursuant to Rule 25-30.440(11), F.A.C., the applicant should provide a copy of all 

customer complaints that the utility has received regarding DEP secondary water quality 
standards during the past five years. Please provide all customer complaints that the utility has 
received regarding DEP secondary water quality standards during the past five years or indicate 
that no complaints were received. 

RESPONSE: All Customer complaints for the year's 2017 and 2018 were included in 
Volume III, Schedule VII, Part A (Customer Complaints), Part B (Customer Bill Adjustments), 
and Part C (Customer Work Orders).  Attached to this response is a list of all customer work 
orders from 2014 – 2018.  Also attached are the work order slips generated at the time of the 
customer complaint.  PSC records indicate that there were no registered customer water quality 
complaints from 2014 to 2016 made by customers.  This completes the five year period 
requested.   
 

Should you or Staff have any questions regarding this filing, please do not hesitate to give 
me a call. 
 

Very truly yours, 
 
/s/ Martin S. Friedman 
MARTIN S. FRIEDMAN 
For the Firm 

cc: Larry King (via e-mail) 
      Marie McKinney (via e-mail) 
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Placid Lakes Utilities, Inc.
A DIVISION OF LAKE PLACID HOLDING CO.

410 Washington Blvd. NW  Office:  (863) 465-0345
Lake Placid, Florida  33852        Water Plant:  (863) 465-2427

Fax:       (863) 465-1313

PAM BREWER - 

Vice President & Corporate Secretary, Office Manager.  Management responsibilities include overall 
management of the utility, and directing administrative staff.  Administrative responsibilities include budgeting,
accounting, information systems, data management, billing, financial planning, and reporting to government 
officials (FL DEP & FL PSC) and to the utility's Board of Directors.  Handle requests for information.  Prepare 
and modify documents including correspondence, reports, memos and emails.  Enter and organize items into 
filing system.  Monitor accounts receivable aging and follow up on delinquent accounts to expedite payments.  
Competencies include problem solving, collect and research data, and customer service.  

James Reed - 

Assistant Supervisor.  Assist with inventory control, documenting all preventative maintenance on 
water treatment plant, wastewater plant, and lift stations.  Assist in ordering parts for plants, responsible for all 
pumps (inventory, ordering, and repairs).  Daily maintenance of plant grounds, general labor, valve locate, 
valve exercise, meter reading, meter installation, water line flushing, and customer service.  Certificates 
include:  Hazardous materials, Operations / OSHA Level II, FW & PCOA Systems, Operators course, 
Distribution manager Level III.  

Christopher Alejandro - 

Field Technician.  Daily maintenance of plant grounds.  General labor, including meter reading, meter 
installation, water line flushing, valve exercise, and customer service.  On scheduled “on call” duty on nights 
and weekends.  



WORK ORDERS
2014 - 2018

DATE ORD# ACCT# NAME ADDRESS PROBLEM ACTION TAKEN CORRECTED INITIALS

04//15//14 19068 5471 Larry Risk 4114 Placid lakes Blvd Flush Line Flushed, end of main line 17-Apr JR
05//07//14 19147 2419 Karen Burns 339 Commanche St NW Flush Line Flushed, 15mins 7-May JR
06//03//14 17937 4844 Hangin Tough 583 Coolidge Ave NE Flush Line Flushed, 15mins 4-Jun JR
06//06//14 19203 5714 Doris Johnston 569 Kemper Ave Flush Line Flushed, Clear 10-Jun JR
06//17//14 19217 4486 117 Interstate Ct NW Flush Line Replaced battery,20mins 18-Jun JR
06//25//14 19220 2685 Richard Williams 272 Cumquat Rd NW Flush Line Flushed, 20mins 25-Jun JR
06//27//14 19223 4400 Paula Wagner 225 Cessna Way NW Flush Line Flushed, 20mins 30-Jun JR
07//15//14 19245 3987 Alan Wade 133 Lemon Rd NW Flush Line Flushed 16-Jul BJ,DB
07//16//14 19870 5532 Kevin Carnahan 272 Briar Lane Flush Line Flushed 18-Jul BJ
07//30//14 19271 6366 Stacie Sokol 406 Lake August Dr Flush Line Flushed 30-Jul BJ,DB
08//4//14 19278 3543 Mary Cooper 157 Citrus Rd NE Flush Line Flushed 5-Aug JR
08//11//14 19315 5532 Kevin Carnahan 272 Briar Lane Flush Line Flushed 18-Jul JR
08//11//14 19316 5669 Carl Short 110 Lemon Rd NE Flush Line Flushed 11-Aug JR
08//11//14 19875 4400 Paula Wagner 225 Cessna Way NW Water smells Flushed 11-Aug JR
08//18//14 19879 616 Walter Johnson 219 Frederick St NW Flush Line Flushed 15-Aug JR
08//26//14 19348 3987 Alan Wade 133 Lemon Rd NW Flush Line Flushed, 15mins 26-Aug JR,DB
08//29//14 19352 2685 Richard Williams 272 Cumquat Rd NW Flush Line Flushed, 15mins 29-Aug NB
09//22//14 19431 2419 Karen Burns 339 Commanche St NW Flush Line Flushed, 15mins 22-Sep JR
09//24//14 19436 616 Walter Johnson 219 Frederick St NW Flush Line Flushed 24-Sep BJ
10//07//14 19460 2685 Richard Williams 272 Cumquat Rd NW Flush Line Flushed, 15mins 8-Oct BJ,JR
10//10//14 19465 5449 Drake Bliss 159 Citrus Rd NE Flush Line Flushed, 15mins 10-Oct JR
10//14//14 19467 3704 Howard Carlson 101 Hoover Ave NE Flush Line Flushed, 20mins 15-Oct JR,DB
10//14//14 19983 2685 Richard Williams 272 Cumquat Rd NW Flush Line Flushed, 20mins 15-Oct JR
12//12//14 19575 2419 Paul Burns 339 Commanche St NW Flush Line Flushed 12-Dec JR
01//22//15 19996 4084 Denny Hiscock 228 Bay Harbor Flush Line Flushed 22-Jan JR
02//18//15 20037 5221 Anthony Pasquino 213 Avenger St NW Flush Line Flushed, 20mins 19-Feb JR
04//06//15 20173 4783 Wayne Sullivan 336 Imbros Ave NE Flush Line Flushed 6-Apr JR
04//22//15 20206 5519 Donald Ault 538 Claremont Ave Smell to water, Flush Flushed line 24-Apr BJ
04//28//15 20214 2419 Paul Burns 339 Commanche St NW Flush Line Flushed, 20mins 28-Apr BJ
05//11//15 20439 1731 Mack Carroll 112 Conquest St NW Flush Line Flushed 11-May BJ
05//22//15 20454 6522 Jose Verdura 224 Hayes Ave NE Flush Line Flushed 22-May BJ
06//10//15 20567 5541 Donald Voltz 536 Catfish Creek Rd Flush Line Flushed, 20mins 10-Jun JR
06//12//15 20573 6327 Donna Schuluhofer 127 Bougainvillea St NE Checked 12-Jun NB
07//21//15 20287 2419 Paul Burns 339 Commanche St NW Flush Line Flushed 23-Jul BJ
11//10//15 20871 2794 Gregory Dunlop 901 Jersey St NE Flush Line Flushed, 30mins 13-Nov JR

Roger Slade

Water quality test



WORK ORDERS
2014 - 2018

01//26//16 21021 5798 Larry Risk 110 Lakefront Ct NE Flush Line Flushed 28-Jan NB
01//27//16 21022 6512 Cludia Kurek 750 Washington Blvd NW Flush Line Flushed 28-Jan NB
02//01//16 21133 6215 Maria Morris 713 Kemper Ave Flush Line Flushed 1-Feb NB
04//11//16 17820 4735 Aubrey Berry 116 GoldEagle Ct NW Flush Line Flushed, 15mins 11-Apr JR
09//20//16 22354 2585 William Srahan 137 Grape Rd NW Flush Line Flushed, 20mins 20-Sep JR
09//26//16 22360 6791 Ramona Purvis 1005 Washington Blvd NW Flush Line Flushed, 20mins 27-Sep JR
10//20//16 22478 2419 Paul Burns 339 Commanche St NW Flush Line Flushed 21-Oct JR
11//28//16 22559 2419 Paul Burns 339 Commanche St NW Flush Line Flushed 28-Nov JR
03//28//17 22738 6838 Armando Perez 964 Aleutian St NE Water smells Flushed 28-Mar BJ
05//09//17 21827 2344 Lloyd Tyson 306 West waterway NW Flush Line Flushed, 20mins 18-May BJ
08//15//17 22119 5532 Kevin Carnahan 272 Briar Lane Flush Line Flushed 15-Aug TH
10//10//17 22213 2876 Larry Lofton 368 Anderson St NE Flush Line Flushed 10-Oct BJ
10//17//17 22454 4593 Brittney Conrad 531 Jupiter Ave NW Flush Line Flushed 18-Oct JR
10//20//17 23327 6675 Gary Wilson 230 Carole Rd NW Flush Line Flushed 20-Oct NB
10//23//17 23382 4844 Hangin Tough 583 Coolidge Ave NE Water cloudy Flushed 23-Oct NB
10//25//17 23333 6121 Paula Sterrenberg 11 1 Lemon Rd NW Flush Line Flushed 26-Aug TH
11//09//17 23267 2419 Paul Burns 339 Commanche St NW Black stuff in water Flushed 9-Nov TH
12//04//17 23416 99045 Country Club 3601 Placid Lakes Blvd Flush Line Flushed 4-Dec TH
12//20//17 23502 6031 Myron Wildeman 259 Bimini St NE Flush Line Flushed 20-Dec TH
01//17//18 23581 3430 Murphy South 321 Anderson St NE Flush Line Flushed 18-Jan BJ
03//08//18 22908 2344 Lloyd Tyson 306 West waterway NW Flush Line Flushed 8-Mar TH
03//20//18 22873 3651 Morris Cash 538 Sundowner Flush Line Flushed 21-Mar BJ
03//21//18 22922 2419 Paul Burns 339 Commanche St NW Flush Line Flushed 22-Mar TH
07//11//18 23092 2419 Paul Burns 339 Commanche St NW Flush Line Flushed 14-Jul TH
08//16//18 23200 3320 Richard Trumble 138 Loquat Rd NE Flush Line Flushed 17-Aug BJ
08//22//18 23162 5651 Elizabeth Glarner 125 Club Rd NW Flush Line Flushed 22-Aug BJ
08//22//18 23164 6011 309 West waterway Ave NW Line check Flushed 23-Aug TH
08//23//18 24056 6785 William Rychel 100 Aztec Ave NW Flush Line Flushed 23-Aug TH
09//10//18 24083 6567 Frank Busch 103 Bougainvillea ST NE Water smells Flushed 10-Oct TH
09//28//18 24155 6799 Daisy Caraballo 270 Cumquat Rd NW Flush Line Flushed 28-Sep BJ
11//05//18 24109 5094 Hugh Catlett 214 Guyman Ave Flush Line Flushed 5-Nov TH

Norman Dorminey
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