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Adam Teitzman, Commission Clerk
Florida Public Service Commission
2540 Shumard Oak Blvd.
Tallahassee, FL 32399-0850

RE: Mitel Cloud Services, Inc. — Notice of Cancellation of Certificate of Public Convenience
and Necessity and Withdrawal of Tariffs

Dear Mr. Teitzman,

Enclosed please find for filing the original and one copy of this letter, by Mitel Cloud Services, Inc. (f/k/a
Mitel NetSolutions, Inc., “Mitel” or “the Company”), through undersigned counsel, giving notice of Mitel’s
intent to voluntarily surrender its Certificate of Public Convenience and Necessity ("CPCN") and the
withdrawal of any applicable tariffs, effective as soon as possible upon receipt of this letter.

Mitel was granted a CPCN to provide Resold and Facilities-Based Competitive Local Exchange services
throughout Florida in Docket No. 050802-TX on 1/21/2006. Mitel asserts that there are no customers
whose service would be impacted by this cancellation.

Mitel’s business model has continued to evolve and develop since the CPCN was originally granted. Today,
the Company serves its customers through VoIP and a variety of over-the-top nomadic interconnected
services as well as private business communication and collaboration solutions. Therefore, the CPCN
granted by the Commission is no longer necessary.

The public convenience and necessity will not be adversely affected by the action described herein. No
customer is currently receiving regulated telecommunications services from the Company, and therefore,
no customer will experience service interruptions or disconnections. Mitel no longer provides regulated
telecommunications services in Florida and has not offered such services for several years.

All services offered by the Company are sold on a non-tariffed basis pursuant to individually negotiated
commercial agreements with sophisticated business customers. Mitel does not serve any residential or

mass market consumers.
To the best of its knowledge, the Company is current on all reporting and fee remittance obligations.

Please acknowledge receipt of this filing by date-stamping the extra copy of this letter and returniqg it to

me in the self-addressed, stamped envelope provided. =
e £
- S [ ] - ot
s ol i
2 T T
T TR < |
S @
o Nyl
| 1420 Spring Hill Road, Suite 401 P703.714.1300 W www.commlawgroup.com

| Mclean, Virginia 22102 F703.563.6222 € mail@ommlawgroup.com



Page 2

Any questions you may have regarding this filing should be directed to my attention at (703) 714-1313
or by email to jsm@commlawaroup.com. Thank you for your assistance in this matter.

Respectfully submitted,

Jonathan S. Marashlian
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