
August 13, 2019 

Florida Public Service Commission 
Attn: Ms. Carlotta S. Stauffer 
Office of the Commission Clerk 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0870 

Re: Cox Florida Telcom, L.P. 
CLEC No. TA027 
2019 Annual Lifeline Data Request CUndocketed) 

Dear Ms. Stauffer: 

FILED 8/14/2019 
DOCUMENT NO. 07632-2019 
FPSC - COMMISSION CLERK 

Leslie Mclaughlin, Regulatory Analyst 
7401 Florida Boulevard 

Baton Rouge, LA 70806-4639 
(225) 237-5131 

Leslie.mclaughlin@cox.com 

VIa OverniQht HaU 

REDACTED 

Enclosed pursuant to Chapter 364.10 of the Florida Statutes, please find the response of Cox 
Florida Telcom, L.P., d/b/a Cox, Cox Communications ("Cox") to the Florida Public Service 
Commission's 2019 Annual Lifeline Data Request. 

Pursuant to Section 364.183(1) of the Florida Statutes, Cox respectfully claims that the 
highlighted portions of this Report, namely information in Questions 1, 2, 4, 5, and 6, contain 
proprietary and confidential business information, and therefore Cox files this under a claim of 
confidentiality pursuant to Rule 25-22.006(5), F.A.C. Accordingly, as required, we enclose one 
highlighted original copy of our response (to be held as confidential and not to be disclosed), 
along with two redacted copies (for public inspection). Should you have any questions, please do 
not hesitate to c ct us. 

Respectfully Ctfm1tted,1' 'rn 
eslie Me ~ry Analys 
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cc: Mr. Greg Fogleman, FPSC Office of Telecommunications ~ _ 
Ms. Sakina Deas, FPSC Office of Industry Development and Market Analysis 
Ms. Chari E. Lawrence, Manager, Regulatory Affairs, Cox 
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COX FLORIDA TELCOM, L.P. 
TA-027 

2019 
ANNUAL LIFELINE DATA REQUEST 

PUBLIC COPIES (2) 



CLEC AND WIRELESS LIFELINE DATA REQUEST 2019 
COX FLORIDA TELCOM, L.P. TA-027 

To assist the Florida Public Service Commission in the development of our Annual Report to the 
Governor, President of the Senate, and Speaker of the House of Representatives on the Lifeline 
program as required by Chapter 364.10, Florida Statutes, staff requests that you provide 
responses to the following questions by August 15, 2019. Your response should include your 
company name, contact person, and email address. 

For items 1 through 16, please provide the data for the fiscal year July 1, 2018, through June 30, 
2019. 

For those items requesting the data be reported on a monthly basis, provide the appropriate 
number as of the last day of each month during the review period. 

1. The number of residential access lines in service each month. * 

* These lines represent Primary Lines only. 

2. The number of customers participating in Lifeline each month. Note: Do not include 
customers receiving Lifeline through the Transitional Lifeline provision. 

Response: 

# 



# of Lifeline Customers 

3. The amount of Lifeline credit per line provided to Lifeline customers on their monthly bill. 

Response: 

During the reporting period, Cox Lifeline customers received a discount that included a 
waiver of the $6.00 FCC Access Charge along with a reduction of$8.00 from the standard, 
tariffed Basic Monthly Service rate for telephone, tariffed at $ 19.99. Cox customers' total 
Lifeline discount was $14.00. 

4. The number of customers denied Lifeline service. Identify the reason(s) customers were 
denied Lifeline (i.e. customer currently receiving Lifeline, inability to verify participation in 
a qualifying program, past due balance, other reasons not listed). 

Response: 

Within the reporting period, the total number of customers denied Lifeline service was •. 
In general, the various reasons for denial were as follows: applicant was determined by 
NLAD to already have Lifeline service with another provider; applicant did not reside 
within Cox's service area; applicant was not in Cox's database; applicant's service had 
been disconnected or was in pending disconnection status; applicant had failed to verify 
eligibility by either qualifying program participation or income-based qualification; 
applicant's name was not listed as an authorized user on the subscriber account; applicant 
had not submitted a completed application; applicant had failed to certify that household 
did not already have existing service with a Lifeline provider; or applicant's information 
did not pass NLAD verification when submitted. During this reporting period, the primary 
reasons were: ( 1) applicant had not completed the application form correctly; (2) 
applicant's information failed to pass NLAD verification; and (3) customer was currently 
receiving Lifeline. 

5. The number of Lifeline customers added each month. Note: Do not include customers 
receiving Lifeline through the Transitional Lifeline provision. 

Response: 

#of New Lifeline Customers Added 

October 2018 

November 2018 

March2019 



Month #of New LifeHne Customen Added 

Apri12019 I May2019 

June2019 I 

6. The number of customers removed from Lifeline each month. Note: Do not include Lifeline 
customers moved to Transitional Lifeline. 

Response: 

# Removed from Lifeline 

October 2018 

November 2018 

December 2018 

June2019 

7. In accordance with Section 364.105, Florida Statutes, are you offering Transitional Lifeline 
service? If yes, what is the number of customers participating per month and what are 
your advertising efforts for Transitional Lifeline service? 

Response: 

During the reporting period, Cox made available Transitional Lifeline Service, but received 
no request to provide the 12-month discounted rate. Although Lifeline was advertised, 
Transitional Lifeline service was not advertised. 

8. The number of customers participating in Lifeline under the Tribal Lands provision each 
month. 

Response: 

As Cox serves no areas in Florida designated as Tribal Lands, none of its Lifeline 
customers are participants under such provision. 

9. Describe the amount of time required to process applications. Include time period between 
receipt of customer application and the billing date of the first bill providing the credit. 

Response: 

No change from the previous year. 



10. Description of your company's procedures for Lifeline. Include the following in your 
response: 

a. Internal procedures for promoting Lifeline. 

Response: No change from the previous year. 

b. Outreach and educational efforts involving participation in community events. 

Response: No change from the previous year. 

c. Outreach and educational efforts involving mass media (newspaper, radio, 

television). 

Response: No change from the previous year. 

d. Copies of Lifeline outreach materials of your company. 

Response: Cox's Marketing division conducted mailings in Florida in February 2019. 

A copy of the mailing is provided in Attachment DR-9d. 

e. Any links on your company Web site that provides Lifeline information. 

Response: Although Cox has ceased accepting new Lifeline customers and the 
webpage is no longer available, the link to the online Lifeline information provided by 
Cox during the reporting period remained unchanged from our previous year's 
response. 

f. Organizations you are currently partnering with, have partnered with, and 
organizations you plan to partner with to educate and inform customers about 
Lifeline. 

Response: No change from the previous year. 

11. Did your company provide Lifeline services using resale Lifeline lines obtained from an 
underlying carrier? If yes, identify the underlying carrier and the number of resale Lifeline 
lines obtained each month. 

Response: No; Cox does not provide resale local exchange service. 

12. To the extent you have experienced a decline in Lifeline customers since last year, please 
list and describe any issues that may have contributed to the decline. Any additional 
general comments or information you believe will assist staff in evaluating and reporting 
Lifeline participation in Florida are welcome. 

Response: No change from the previous year. 

13. Is your company currently providing Lifeline in any of the first six States that have 
transitioned to the National Verifier? If yes, please identify any issues you have 
experienced utilizing the National Verifier. 

Response: Cox Florida Telcom, L.P. operates within the state of Florida only. 

14. Are you using the new National Lifeline Application/Recertification forms in Florida? 



Response: Yes, Cox used the new forms as of their launch. 

15. In the last year, has your company filed for any form of bankruptcy? If yes, please identify 
the chapter and the date filed. 

Response: No. 

16. Within the last two years, has your company been involved in any FCC enforcement 
actions? If yes, please provide the FCC docket number. 

Response: No. 



ATTACHMENT DR-9d 
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IMPORTANT CUSTOMER INFORMATION 

XXX. UPGRADE YOUR EXPERIENCE TODAY 

· ·oooo6·~ecRWSH~c-<>82 

XXX 
2901 NW 14th St Apt 8 0000~< 
Gaonesville FL 32605-3087 
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Ho XXX. 

We epprec1ate having you as a Cox customer.lfyou are participating in one 
of several fedora I or state programs. or if you have a limited income, you may 
qual•fy f01 our special low price on Cox Voice. Our new home phone sorv•c• 
Is full of e•citlng features like roboc:all blocking, as well as Simultanoou• Rong, 
to onswor homo phone call• on up to four devices. Plus, you'll get the Voice 
Everywhere app, so you can bring the capabilities of your home phone seN1ce 
everywhere via your smartphone. This unique offer al•o bring• you: 

BUOGET·FRIENDLYCONNECT10N 
Enjoy unlomoted local calling at a low price, keeping you connected 
to fa moly and friends. 

HOME PHONE DEPENDABIUTY 
Co• Vooce works when you need it, even during limoted power ou~ges thanks 
to a backup battery.' 

PEACE OF MIND wmi E91 1 
With Enhanced 911, your address and phone number are automat>Gally 
provoded to your local dispatcher in case of an emergency 

It's 11,. to expenence home telephone servoce fo< a slow as S 11.99 pe< 

month. C.U 888-609-5573 today and see 1f you qualofy. 

Kond regards, 

~J.,_, 
Colleen levy 
V P Fteld Marketng. Ce-ntral 

PS: t .. m mont by checking out the ~ck of this letter, and don't forget 
to •co of you qualofy for this offer today-just S 11.99 per month. • 

can 
888-609·5573 

Clo<k 
cox.com/ lifeline 

CG011 

Visit 
43ROST 
6020 NW 43rd Streat 
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e911 

Great Value 

Reliable 
Calling 

Emergency 
Ready 
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GET MORE. ENJOY MORE. 
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CONTOUR' FROM COX 

~allze Yow£nt..-taln~NM 
Oiacowr MW ahows rKOI'I'I.l'Mnded tor )'OY 
•nd Q4't ~rtOI"''ilized mud( frOM P•.ndot~ 

Watc:t.TV on YowTaw.t 
Watch ~ .... TV .nd On Demand• shows 
~yw~re in yOur hOMe with the Cont~r Apt). 

AcU ttec:ord 6 OVtt 
Record6sh0'11tt at once•nd store l;OOO. 

COX HIGH SPEED INTERNET• 

AccH t to Su,p«~Fut lfto.Ko .. Wlft 
Surf. tU'eam end share on more devices. 

Stay Sat. and Se<w. 
Prot..e-t )'OUf c;ompvtiff from vUvtiH and 
spyw•r• with free security tohware. 

MyWIFI 
ContrcM y01.1r ln•home WiFl from your moblt. 
device, P4rsonaliu your Mtwork •nd ne every 
conn..c-t•d de'lliu whh the My WiA tooL 

COX VOICE 

No Mor. Roboalh 
Ellmi:Nte u!'Wanted lntemJp(ion~ when 
yousignupfot Nomorobo. 

SltnuftanHVIIdft.g 
Prowam up to 4 devloes to ring when 
your home ph01"14 rings. 

VokeE~App 
!ring the upabtftt~s of your home phone 
sHVice everywf'lere W• your tiNirtphon.. 

COX HOMELIFE"' LETS YOU CONTROL HOME FROM WHEREVER 

Customlaed Control 
Cust~ze your home autom•tion expet~ence w11h ln1'10¥ative Cox 
Home life technology and devices lib Smart Thermostats, Smart LEO 
Ught &lbs and Sman Ooor l ocks. 

StllyConnKted 
Helplulu.meras allow you to check in onlcidsor pets with live video of 
yoor home on your mobile devke. 

Yout Home, Your Rules 
Know and conuol wkit's going on at home, even whlle you're away. 
Set rules to control multiple featu res-like tuming the light on when 
yoo u.nJockyourdoor. 

Take a Tour of the experience by downloading the FREE Cox Homellfe mobile app today. 

FOR MORE INFORMATION, VISIT COX.COM/ LEARN TODAY cox. ~~·~•·" .~ 

CG-l Tft..t lfUG01-GTM108ll 0000l036 
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IMPORTANT CUSTOMER INFORMATION 

XXX. UPGRADE YOUR EXPERIENCE TODAY 

**00009' .. ECRWSH**C-016 
XXX 
903 Kenny Dr 000219 

Pensacola FL 32504-8126 
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Hi XXX. 

We appreciate having you as a Cox customer. If you are participating in one 
of several federal or state programs, or if you have a limited income. you may 
qualify for our special lOIN price on Cox Voice. Our new home phone service 
is full of exc.iting features like robocall blocking, as well as Simuttaneous Ring, 
to answer homo phone calls on up to four devices. Plus, you'll get the Voice 
Everywhere app, so you can bring the capabilities of your home phone service 
everywhere via your smartphone. This unique offer also bfings you: 

BUDGET-FRIENDLY CONNECTION 
Enjoy unlimited local calling at a low price, keeping you conneCted 
to family and friends. 

HOME PHONE DEPENDABIUTY 
Cox Voice works when you need it, even during limrted power outages thanks 
to a backup battery.' 

PEACE OF MIND WITH E911 
Wrth Enhanced 911, your address and phone number are automatically 
provided to your local dispatcher in ease of an emergency. 

Its time to experience home telephone service foe as low as $1 1.99 per 
month. Call 888-609-5573 today and see if you qualify. 

Kind regards, 

~cf_w~ 
Colle., Levy 
V.P. Field Marketing, Central 

P$: team more by checkjng out the back of this letter, and don't forget 
to see if you qualify for this offer today-just $11.99 per month.• 

Call 
8 88-609-5573 

Click 
cox.com/lifeline 

CG01.1 

Visit 
PENSACOLA 
4771 Bayou Blvd. $uite9 
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Emergency 
Ready 
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CONTOUR• FROM COX 

,_,.onalla:e Yowlnt•rtatftmeM 
OiKo.,.r ~w showt rK<W!'W"'''ended for you 
and g.t pert.onaJiud m~,~tJc frOM Pandor.• 

Watch TV on Your 'hbht 
WatCh livt TV and On Deman<t•shows 
1nywhera in your hom• with t he Contour App, 

Add .. cord 6 ova 
RtCOfd 6 shows at on<:+ and stOfe tOOO. 

COX HIGH SPEED INTERNEr-

Ac:c•uto Supet'·Fa111ft.tioMe WIF1 
Surf, stream and Ware on more O.vic". 

Stay S.fe and S.Cvre 
Pr~C:t your computer from viruses and 
spyware w1th free s.c.urhy softw•,... 

MyWIFI 
Con1rol yow ln-home Wifi from yovr mobile 
devk.t, p.noNiile your networ\ and SH evt"ry 
e:onnKted device with the My WIA •ool.. 

COX VOICE 

No More Robo<a11s 
ElwniMte unwanted 1nt.,rupcions when 
'IOU -.lgn up fOt NOfi\Ofobo 

ShnuftanMU:tlting 
Program up to 4 de-vices to nnog when 
your hetne phOM rings. 

Vok.£~reApp 
Bring t he capabil•t•• of your home phon.e 
saNke av.r~ere Yia your Jmartphone. 

COX HOMELIFE ... LETS YOU CONTROL HOME FROM WHEREVER 

CYitomfll.d Control 
Customize your home automation txP*fl..-..e. with 11\novat.lvt Co• 
Home5fe technology and device-s like Smart ThtrmostJU, Sn\ttt. LED 
Ught Bulbs And Smart Door Loeb. 

Sta1 Connected 
Hetpful c:ametu a llow you to check in 0t1 kids or pets with tivevideo of 
your home on your mobile devic:e. 

Your Horne, Your ttults 
Know and control what's gcHI\g on tt homt, tv en while you're a way. 
Set rules to conuoJ multiple fn tutts-llkt tumlng the light on when 
you unlock )IOUf door. 

Take a Tour of the experience by downloading the FREE Cox Homellfe mobile app today. 

FOR MORE INFORMATION. VISIT COX.COM/ LEARN TODAY cox. ~~' ,,, .. ,,:. 
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