
 
 
 
 

August 16, 2019 
Via E-File 

 
Commission Clerk 
Office of Commission Clerk & Administrative Services 
Florida Public Service Commission 
2540 Shumard Oak Boulevard  
Tallahassee, FL 32399-0850 
 
RE: Cbeyond Communications, LLC d/b/a Birch – TX486 
 Notification of Company Name Change & Intent to Detariff 
 
Dear Mr. Hinton: 
 
This letter is submitted on behalf of Cbeyond Communications, LLC d/b/a Birch (“Company”) to notify 
the Florida Public Service Commission (“Commission”) that the Company is changing its name to Fusion 
Communications, LLC d/b/a Fusion Communication Services, LLC. The Company is authorized to provide 
local exchange and competitive telecommunications services within the state of Florida pursuant to 
Certificate 7624. 
 
Enclosed as Exhibit A is a copy of the Amendment to Certificate of Authority on file with the Florida 
Department of State, Division of Corporations. 
 
A notice of change in Company name is being provided to Florida customers via the bill message 
enclosed as Exhibit B. This change in Company name will have no effect on the services offered to the 
Company’s Florida customers. 
 
In lieu of filing replacement local and access tariffs with the Commission, the Company is opting to make 
Price Guides available on its website. The Company’s Florida Price Lists, Florida Price List No. 3 (Local 
Exchange) and Florida Price List No. 4 (Access), currently on file with the Commission, should be 
withdrawn upon approval of this filing. Price Guides reflecting the new Company name will be available 
on the Company website at:  http://www.fusionconnect.com/tariffs. No changes will be made in the 
Price Guides except to reflect the new Company name and update section numbers and pagination as 
necessary. 
 
The Company respectfully requests the Commission to change the Company’s name in all Commission 
records and the Company’s Commission Certificate to Fusion Communications, LLC d/b/a Fusion 
Communication Services, LLC. Upon approval of this filing, the Company will submit an updated Contact 
Information Form. 
 
Any questions you may have regarding this filing should be directed to my attention at 407-740-3006 or 
via email to croesel@inteserra.com. Thank you for your assistance in this matter. 
 
Sincerely, 
 
/s/ Carey Roesel 
 
Carey Roesel 
Consultant 
 
cc: R. Sheehan – Fusion (via E-Mail) 

P. Hintz – Fusion (via E-mail) 
tms: FLl1902 
Enclosures 
CR/sp  

.; .

Infeserra
151 Southhall Lane, Ste 450

Maillard, Fl32751

P.O. Drawer 200
VII"'e< Park, Fl32790-02OO

_.inIesM3.com

http://www.fusionconnect.com/tariffs


 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Exhibit A 
Florida Department of State Documentation 

  



APPLICATION BY FOREIGN liMITED LIABILITY COI\JPANY TO FILF.: 
AMENDMENT TO CERTIFICA T[ OF AUTHORITY TO TRANSACT 

BUSINESS IN FLORIDA 

Sf.CTIO~ I (1-4 mu!.t ~ c-omplert'd) 

I. :'\am~ of limited liahili!y Company a~ it appl·ar:> on the:: records of the Floricla Department of 

Statt:: CBEYOND COMMUNICATIONS, LLC 
---------------------------------

En11:r nc::w principal office addn:s~. i r applicable: 

(Principul ,.u;u uddu.•i.\' 
MUST BE A STRJ:"r:TAI>DRJ:.'SSJ 

Ent~r nc::w mailing adc.lr~:.~. if applicahlc:: 

(Mailing uJJr~·"·'· 
.~fAr BE A POST OFFICE BOXJ 

2. The Florida documc::nt number of this lirnitcd liahili1y com11any i~: M00000000909 

• J ·~··· . c· . DE 
J. un, .. .uc lion o 11:-. orgami'.at10n: -------------------------------------

4. Date authorizC"d to dt.' bu~inc)o.~ in Florida: _o_s_1_1_1_12 __ o_o_o ________________________ _ 

SECTIO:\' II (~9 complttr ooly thf' applicablf chanJ.!~S) 

5 • f h I' · d 1. h'J' FUSION COMMUNICATIONS, LLC . l"cv: name o l c 1m1tc 1a 1 1ty company: 

-.... : 4 . ! ' ..• ... 
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.... --~ ·: ~ .. 
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(mu~t contain ··t.imitc:d Liabilit:-· Cornpan~· ... ··t..L.C.." or "l.l.C."I 

Fusion Communication Services, LLC 

(If nJmc unavailable. enter alternate name :~doptcd for rhc purpose: of tran::acting businc~~ in Florid~ and au:.sch a 
copy of the \Hit ten consent of the managen> or mdOiiJ5ing member~ adopting the altcmatc name. The Jlccmalc name 
mu~1 contain "Limited l.iabili1y Company ... "L.L.C." or "LLC ... ) 

6. lramending !he rl"gisr.:rc::d agcnr and/or registered officer addr.:~> on our rl"cords. enter the n:1mc: of the Ol"W 
rcci.stcn:d a!!<:nt and/or th~· nt:"'' rcg,i~ll:rc:d ofli~:c addu~:.~ here: 

Nl"....- Rcgi;;tc.:rcd Office t\ddrc:;~: 
!:.'Iller 1-'lflridu Strc,•l Addrt'J.' 

-----------:::---------· Florida _________ _ 
City lif1 Cmft· 

\'cw Re.:istcrcd A~o:cnl· s Sign:11Urc. if ch:mgin.:, Registered 1\gcnl: 
I ;.,.,.,.hy tJt:C•'{II th,· (I{Jflr>inrm.•flt liS rr•gi.rt('rt•d agl'flf tmd ttgn·,• tn an ifl rhi.\ t:clpacit.l'. !furtho•r agrct• w comfJ(\· 11·itlr 
th,· prn,·isinns of nil .llCHilfl'.\ rdutivt· to the· propt•r and c:umplcu~ pt•rfurmanC'," of my durit•:s. mrd I tJm fitmilillr wilf1 

and tKCo'pt tile ohligmimrj of m_1· po.ririon as r('gi.Ht'rl'd ngt•nt a.r pr(ll'id,·d Ji,. ;,. ChapiN r.ns. F.S. Or. i.f thi.l 
docum<'tll i.t /ldng jih•d ro m.:1 L'~t· n:fl,•ct a chr~ng.: in tho• rrgi.rtl'ro•d offrc.• addn·.l'.( I Jt,.,· .. by nm/irm that rht•limir.·tl 
liahrliry ,:ompan_t· ha.\ b,•,•n noli/it'd if! ll'riting uf tJ.i.,· clw,gr. 

II" Changing R~gistC"red AgC'nt. Signatun: of Nc:w Rq;i~h:rcJ t\ccm 

·' 
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7 If the amendment changes th~ juri.:-dicrion of organiz3tion. indicat~ ne"· jurisdiction: 

~- If the amendment chanl_!cS P'!T:'On. title or c3paciry in accordance with 605.0902 (I )(e). indicate that change:: 

Title;/ Capa~iry 

9. 

Tux: , .. r •hliilll 

______________ 0:\dd 
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Written Consent of Managers for Use of Fictitious Name 

We, the managers of Fusion Communications, LLC hereby consent to the use of the fictitious 

name "Fusion Communicat ions Services, LLC" in the state of Florida. 

James Prenetta, Manager 



Delaware Page 1 

The First State 

I, JEFFREY W. BULLOCK, SECRETARY OF STATE OF THE STATE OF 

DELAWARE, 00 HEREBY CERTIFY THAT THE SAID "CBEYOND 

COMMUNICATIONS, LLC", FILED A CERTIFICATE OF AMENDMENT, CHANGING 

ITS NAME TO "FUSION COMMUNICATIONS, LLC" ON THE FIFTEENTH DAY OF 

AUGUST, A . D . 2018 , AT 11 : 33 o · CLOCK A . M. 

AND I DO HEREBY FURTHER CERTIFY THAT THE AFORESAID LIMITED 

LIABILITY COMPANY IS DULY FORMED UNDER THE LAWS OF THE STATE OF 

DELAWARE AND IS IN GOOD STANDING AND HAS A LEGAL EXISTENCE NOT 

HAVING BEEN CANCELLED OR REVOKED SO FAR AS THE RECORDS OF THIS 

OFFICE SHOW AND IS DULY AUTHORIZED TO TRANSACT BUSINESS . 

AND I DO HEREBY FURTHER CERTIFY THAT THE SAID "FUSION 

COMMUNICATIONS, LLC" WAS FORMED ON THE TWENTY-SECOND DAY OF 

OCTOBER , A.D. 1999. 

3115222 8320 
SR# 20195963662 

You may verify thi~ certificate online at corp.delaware.gov/authver.~html 

Authentication: 203213441 
Date: 07-15-19 



Delaware Page 1 

The First State 

I, JEFFREY fi. BULLOCK, SECRETARY OF STATE OF THE STATE OF 

DELAWARE, DO HEREBY CERTIFY THE ATTACHED IS A TRUE AND CORRECT 

COPY OF THE CERTIFICATE OF AMENDMENT OF "CBEYOND 

COMMUNICATIONS, LLC", CHANGING ITS NAME FROM "CBEYOND 

COMMUNICATIONS, LLC" TO "FUSION COMMUNICATIONS, LLC", FILED IN 

THIS OFFICE ON THE FIFTEENTH DAY OF AUGUST, A.D. 2018, AT 11:33 

O'CLOCK A.M. 

3115222 8100 Authentication : 202361086 



.. ' 

SUit of Dl'lallal't' 
Sl'rrttar~· of Sutr 

lltri\IOD or Corporation~ 

DPiln!'fd II :.B A.\ I 0811512018 
HU:D t 1:33 ..\~I 0811512018 

STATE OF DELAWARE SR !018618197J - FUt ~umbtr 3115212 

CERTIFICATE OF AMENDMENT 

l. Name of Limited Liability Company: Cbeyond Communications, LLC 

2. The Certificate of Formation of the limited liability company is hereby amended 

as follows: 

The LLC name is changed to: 

Fusion Communications, LLC 

Name: James Prenetta 
--

Print or Type 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Exhibit B 
Customer Notice 

  



Bill Message 
Birch Name Change 

 

 

Notices: 

Birch is Changing i~s Name to Fusion 

Pfe3se be advised that Birch will soon be changing its name to Fusion. This change 
wil be re-flected on an upcoming invoice. At thai time, we'll pro\!ide an updated W-9 
and account name for payment remittance. No action is required at this :ime. 

In the coming days and weeks, you'l l notice our phone greetings. portals. and other 
tools transffion to the Fusion brand. Please rest assured. these ate only btanding 
changes, a nd will not impact the functionality of your products and seN ices. 

We look forw.:ord to se-rving you as fusion. 




