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1. Residential Energy Survey Program 
2. Educational/Low Income Program 
3. Commercial Heating & Cooling Upgrade Program 
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PROGRAM TITLE: Residential Energy Survey Program 
 
PROGRAM DESCRIPTION: The Residential Energy Survey Program is provided 
at no cost to the customer and provides participating customers with information 
they need to determine which energy saving measures are best suited to their 
individual needs and requirements. The objective of this type of survey is to 
provide Florida Public Utilities Company’s residential customers with energy 
conservation advice that encourages the implementation of efficiency measures 
resulting in energy savings for the customer. These measures, once 
implemented, also lower Florida Public Utilities Company’s energy requirements 
and improve operating efficiencies. Florida Public Utilities Company views this 
program as a way of promoting the installation of cost-effective conservation 
measures. During the survey process, the customer is provided with specific 
whole-house recommendations.  
 
PROGRAM ACCOMPLISHMENTS: This year a total of 148 residential energy 
surveys were performed. 
  
PROGRAM FISCAL EXPENDITURES: The expenditures for the reporting period 
of January 1, 2018 through December 31, 2018 were $70,799. 
 
PROGRAM PROGRESS SUMMARY: We feel confident that through our efforts 
to promote this program through print, radio, television, events and social media  
we will continue to provide valuable advice to our customers on the topics of 
energy conservation and energy efficiency measures and practices.  
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PROGRAM TITLE: Educational/Low Income Program 
 
PROGRAM DESCRIPTION: Florida Public Utilities Company presently has 
energy education programs that identify low-cost and no-cost energy 
conservation measures. To better assist low-income customers in managing their 
energy purchases, the presentations and formats of these energy education 
programs are tailored to the audience. These programs provide basic energy 
education, as well as inform the customers of other specific services, such as the 
free energy surveys that Florida Public Utilities Company currently offers. 
 
PROGRAM ACCOMPLISHMENTS: Even though there are no goals for this 
program we continue to work through various agencies to provide home energy 
surveys and education to low income customers as well as evaluating homes for 
local agencies for possible energy efficiency improvements. 
 
PROGRAM FISCAL EXPENDITURES: The expenditures for the reporting period 
of January 1, 2018 through December 31, 2018 were $4,200. 
 
PROGRAM PROGRESS SUMMARY: The Company continues to promote the 
opportunity to educate low-income customers on the benefits of an energy 
efficient home and anticipates increased participation in this program in 2019. 
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PROGRAM TITLE: Commercial Heating & Cooling Efficiency Upgrade Program 
 
PROGRAM DESCRIPTION: The Commercial Heating & Cooling Efficiency 
Upgrade Program is directed at reducing the rate of growth in peak demand as 
well as reducing energy consumption throughout Florida Public Utilities 
Company’s commercial sector. The program will do this by increasing the 
saturation of high-efficiency heat pumps and central air conditioning systems. 
 
PROGRAM ACCOMPLISHMENTS: For the reporting period, 0 customers 
participated in the Commercial Heating & Cooling Efficiency Upgrade Program. 
 
PROGRAM FISCAL EXPENDITURES: The expenditures for the reporting period 
of January 1, 2018 through December 31, 2018 were $8,597. 
 
PROGRAM PROGRESS SUMMARY: Even though there was low participation in 
this program, we will continue our efforts to promote this program to our 
commercial customers. 
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PROGRAM TITLE: Residential Heating & Cooling Efficiency Upgrade Program 
 
PROGRAM DESCRIPTION: The Residential Heating & Cooling Efficiency 
Upgrade Program is directed at reducing the rate of growth in peak demand and 
energy throughout Florida Public Utilities Company’s electricity service territories. 
The program will do this by increasing the saturation of high-efficiency heat 
pumps and central air-conditioning systems. 
 
PROGRAM ACCOMPLISHMENTS: For the reporting period, 198 customers 
participated in the residential heating and cooling efficiency upgrade program. 
 
PROGRAM FISCAL EXPENDITURES: The expenditures for the reporting period 
of January 1, 2018 through December 31, 2018 were $37,655. 
 
PROGRAM PROGRESS SUMMARY: This program has continued to be 
successful over the years and we are optimistic that our residential customers 
will continue to find value in this program. 
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PROGRAM TITLE: Commercial Chiller Upgrade Program 
 
PROGRAM DESCRIPTION: The Commercial Chiller Upgrade Program is 
directed at reducing the rate of growth in peak demand and energy throughout 
Florida Public Utilities Company’s commercial sector. To serve this purpose, this 
program requires that commercial customers replace existing chillers with a more 
efficient system. By doing so, they will qualify for an incentive of up to $100 per 
kW of additional savings above the minimum efficiency levels. 
 
PROGRAM ACCOMPLISHMENTS: For the reporting period, 0 customer 
participated in the Commercial Chiller Upgrade Program. 
  
PROGRAM FISCAL EXPENDITURES: The expenditures for the reporting period 
of January 1, 2018 through December 31, 2018 were $3,993. 
 
PROGRAM PROGRESS SUMMARY: The Company continues to work with 
commercial customers to promote this program and is optimistic that our 
customers will continue to find value in this program. 
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PROGRAM TITLE: Conservation Demonstration and Development Program 
 
PROGRAM DESCRIPTION: The primary purpose of the Conservation 
Demonstration and Development (CDD) program is to pursue research, 
development, and demonstration projects that are designed to promote energy 
efficiency and conservation. This program will supplement and complement the 
other demand-side management programs offered by Florida Public Utilities 
Company. The CDD program is meant to be an umbrella program for the 
identification, development, demonstration, and evaluation of promising new end-
use technologies. The CDD program does not focus on any specific end-use 
technology but, instead, will address a wide variety of energy applications. 
 
PROGRAM ACCOMPLISHMENTS: In 2018, the Company installed 1 battery 
storage system to improve customer’s electric system reliability and resiliency. 
 
PROGRAM FISCAL EXPENDITURES: The expenditures for the reporting period 
of January 1, 2018 through December 31, 2018 were $34,782. 
 
PROGRAM PROGRESS SUMMARY: The Company continues to pursue 
research, demonstration and development projects, under this program, to 
promote energy efficiency and conservation. 
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PROGRAM TITLE: Commercial Reflective Roof Program 
 
PROGRAM DESCRIPTION: The Commercial Reflective Roof Program is 
directed at reducing demand and energy throughout FPUC’s commercial sector 
through the installation of cool roofs. The program allows non-residential 
customers installing cool roofs to obtain rebates of $0.075 per sq.ft. for new roofs 
on new or existing facilities and $0.325 per sq.ft. for roofs converting to a cool 
roof. To be eligible for the rebates, the roofing material must be Energy Star 
certified. The program is focused on getting contractors in FPUC’s service 
territory to promote the cool roofs. 
 
PROGRAM ACCOMPLISHMENTS: For the reporting period, there were 43 
participants in this program. 
 
PROGRAM FISCAL EXPENDITURES: The expenditures for the reporting period 
of January 1, 2018 through December 31, 2018 were $20,663. 
 
PROGRAM PROGRESS SUMMARY: The Company continues to work with 
commercial customers to promote this program and is optimistic that our 
customers will continue to find value in this program. 
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PROGRAM TITLE: Commercial Energy Consultation Program 
 
PROGRAM DESCRIPTION: The FPUC Commercial Energy Consultation 
Program is designed to directly communicate the availability of the commercial 
Demand Side Management (DSM) programs to commercial customers. This 
program allows FPUC energy conservation representatives to conduct 
commercial site visits to educate customers about FPUC’s commercial DSM 
programs, assess the potential for applicable DSM programs, conduct an electric 
bill review, offer commercial energy savings suggestions and inform the 
customer about FPUC’s commercial online energy efficient resources and tools. 
 
PROGRAM ACCOMPLISHMENTS: For the reporting period, there were 33 
participants in this program. 
 
PROGRAM FISCAL EXPENDITURES: The expenditures for the reporting period 
of January 1, 2018 through December 31, 2018 were $7,452. 
 
PROGRAM PROGRESS SUMMARY: Even though there is no particular goal for 
this program, we believe that this will continue to be a valuable program for our 
commercial customers. 
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