
FILED 1/8/2020 
DOCUMENT NO. 00114-2020 
FPSC - COMMISSION CLERK 

PUBLIC SERVICE COMMISSION 
RULE NO: RULE TITLE 
25-30.335 Customer Billing 

Notice of Development of Rulemaking 

PURPOSE AND EFFECT: To update the rule to include guidance regarding the applicability of charges during a 
customer's absence. 
SUBJECT AREA TO BE ADDRESSED: This rule addresses customer billing practices for water and wastewater 
utilities. 
UNDOCKETED 
RULEMAKJNG AUTHORJTY: 350.127(2), 367.l2l(l)(a) FS. 
LAW IMPLEMENTED: 367.091(4), 367.12l(l)(a) FS . 
lF REQUESTED IN WRITING AND NOT DEEMED UNNECESSARY BY THE AGENCY HEAD, A RULE 
DEVELOPMENT WORKSHOP WILL BE NOTICED IN THE NEXT AV AlLABLE FLORIDA 
ADMlNlSTRATIVE REGISTER. 
THE PERSON TO BE CONT ACTED REGARDING THE PROPOSED RULE DEVELOPMENT AND A COPY 
OF THE PRELIMINARY DRAFT IF AVAILABLE, IS: Andrew King, Senior Attorney Office of the General 
Coru1sel, Florida Public Service Commi ion, 2540 Shumard Oak Blvd., Tallaha ee, FL 32399-0850, (850)413-
6195, aking@psc.state.fl.u . 
THE PRELIMINARY TEXT OF THE PROPOSED RULE DEVELOPMENT IS AVAILABLE AT NO CHARGE 
FROM THE CONT ACT PERSON LISTED ABOVE. 
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