










































forth in Rule 62-604.550, FAC, to report orally to the State Warning 
Point number, 1-800-320-0519. 

11. Electrical service must be supplied to the lift station at all times. In the 
event electrical service fails, regardless of the reason, and temporary 
or emergency power cannot be supplied, it is mandatory that the lift 
station be monitored and the lift station wet well be pumped and 
hauled by a state licensed or permitted hauler to a wastewater 
treatment facility so as to prevent an unlawful discharge of 
wastewater. A copy of the receipt from the wastewater treatment 
facility shall be provided to the lift station owner. 

12. In lieu of the requirements of Rule 3.405.A.5 above, publicly owned 
regional sewerage system utilities shall conduct operation and 
maintenance in accordance with federal and state requirements, 
which are consistent with the requirements of Rule 3.405A.5, and 
provide documentation of such maintenance within five business 
days of a request by the Division. 

13. In accordance with Rule 3,4028, repairs, modifications or 
replacements of pumps or major components may require a permit 
pursuant to this Rule. Pumps or major components of a pump station 
or lift station that are replaced must be replaced by similar or 
upgraded equipment to ensure there is no degradation of the design 
and performance of the system. In addition, for each replacement 
made, the operation and maintenance manual shall be revised. 

14. Exception: For the purpose of this Section, a pumping system serving 
an individual single-family residence that transmits to a gravity 
sanitary sewer collection system, which system is located in a utility 
easement or right-of-way fronting said individual single family 
residence, is considered a service connection and the requirements 
for sewage pump stations or lift stations shall not apply. 

Base Contract Services - Administrative and Customer Services 

2.41 

USWSC shall provide the following specific utility and customer accounting 
and administrative functions for the Facilities and Business Entity: (i) monthly 
flow meter reading (ii) consumer folder on each account, (iii) billing register 
containing information on each account billed, (iv) preparation and mailing of 
a monthly use bill to each customer, (v) preparation of monthly sales report, 
(vi) preparation and mailing of late notices for delinquent accounts, (vii) 
collection of meter deposits and payments, (viii) preparation of a Daily 
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Monitoring Report, (ix) general ledger P&L and Balance Sheet reports 
monthly and (x) preparation of annual FPSC report (if applicable). 

2.42 

USWSC shall use reasonable efforts to collect all available Owner revenue 
from sales, connection fees, security deposits, collection fees, late payment 
charges, taxes collected (if applicable) and all other monies due from 
consumers of services provided by the facilities. 

2.43 

USWSC will submit to the owner monthly a report of System activities due by 
the 21 st of the following month. USWSC shall review the administrative 
reports generated in accordance with section 2.41 above, and from time to 
time, make recommendations to the Owner regarding rates, deposit amounts, 
and other matters as to keep the Owner's Facilities financially sound. 

2.44 

USWSC maintains a business office established for the purpose of utility 
management; main office location is in New Port Richey, FL; with additional 
satellite offices throughout the State. Offices shall be open from 9:00 am to 
5:00 pm Monday through Friday. Online, web base bill payment is also 
maintained for customer ease in access to additional payment options with 24 
hr a day access. USWSC also maintains and provides 24 hour emergency 
answering service and dispatch, as well as local utility manager and staff 
assigned to the system. 

3. Owner Representations and Duties 

3.1 

OWNER shall keep in force all System warranties, guarantees, easements 
and licenses that have been granted to OWNER and are not transferred to 
USWSC under this Agreement. 

3.2 

OWNER shall pay all ad valorem, property, franchise, occupational and 
disposal taxes, or other taxes associated with the System other than taxes 
imposed upon USWSC net income and/or payroll taxes for USWSC 
employees. 
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3.3 

OWNER shall provide USWSC, within a reasonable time after request and on 
an "as available" basis, with the temporary use of any piece of Owner's heavy 
equipment that is available so that USWSC may discharge its obligations 
under this Agreement in the most cost-effective manner. 

3.4 

OWNER shall provide all registrations and licenses for any of Owner's 
vehicles used in connection with the System (if applicable). 

3.5 

OWNER represents and warrants that facilities and other System equipment 
have been operated only in the normal course of business. Owner cannot 
fully attest to the condition of the facilities composing the System and/or any 
equipment used by the System, and therefore has not disclosed to USWSC. 

3.6 

OWNER shall supply all chemicals necessary to maintain compliance of the 
system includes chlorine, poly phosphates, polymers, proprietary and non­
proprietary filter media, lime, de-chlorination chemicals, or any other chemical 
necessary to maintain regulatory compliance. 

3.7 

OWNER shall be responsible for sludge disposal per FAC Chapter 62-640. 

3.8 

OWNER shall be responsible for purchase of all power, water, wastewater 
and phone services. 

3.9 

OWNER shall be responsible for major repairs above $1,475.00 per event for 
water and above $400.00 per event for wastewater and/or capital items. 

3.10 

OWNER shall be responsible for maintaining property insurance for the 
facilities. 

Page 19 of40 HC Waterworks Service Agrmnt. 



3.11 

OWNER shall be responsible for any Bad Debt, write offs, for collecting bad 
debts and absorbing write off costs. 

3.12 

OWNER shall be responsible for payment of all Federal and Local Taxes 
related to the systems. 

3.13 

OWNER shall be responsible for any and all banking fees such as over drafts, 
non-sufficient funds, user fees pertaining to the systems. 

3.14 

OWNER shall be responsible for onsite telephone services for auto dialers 
and/or SCADA systems for emergency power or equipment failures only. 

See Table 4 Following for Ledger of Cost Responsibilities of USWSC and 
Owner: 

BELOW IS A SUMMARY OF COST RESPONSIBILITIES FOR BOTH 
USWSC AND OWNER 

Table 4 - Cost RestJonsibilities 
uswsc Owner 

1. Operation of the Water & Wastewater Facilities 1. Chemicals 
2. Operation and Maintenance of Collection and 

2. Sludge Transport and Disposal Distribution Svstems 
3. Sampling and Laboratory Analysis per Appendices D 3. Utilities - Purchased Power, 
&E Phones/SCADA, Purchased 

Water/Wastewater Services 
4. Reporting 4. Capital Items or Maior Repairs 
5. Transportation 5. Propertvlnsurance 
6. Personnel 6. Reoulatorv Fees 
7. Safetv 7. Bad Debts & Write-offs 
8. Training 8. Legal Fees 
9. Customer Service / Billing / Collection 9. Federal Taxes 
10. Minor Repair Less than 10.Banking Fees 
$1,475/water;$400/wastewater in USWSC Expense per 
incident 
11.Emergency Generator Maintenance and Fuel 11.Locate Service Fees/ Sunshine 
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12.Service Work 
13.Grounds Maintenance 
14. Operating Permit Renewals 
15.Meter calibrations 

16.Backflow prevention testing 

17.Trash Removal 
18.Accountina for PSC and General Ledaer 
19.Tank Inspections 
20.Locate Services 
21.On-call and initial emergencv callouts 
22.Plant uokeep and aood housekeeping 
23. Laboratorv Services 
24. Svstem Preventative Maintenance (CMMS) 
25. Uodate svstem maps 
26.Tools, Vehicles, Testing Equioment 
27.Preventive Maintenance 
28.Fire Hvdrant Testina as Required 
29. Maintain Record Keeping, General Ledger, and 
Filina Svstems. 

4. Compensation 

4.1 

12.Meters 
13.Permit Fees for Reaulatory Permits 
14.Property Taxes 
15.New Service Connection for Water and 
Wastewater Services 
16.Repairs Totaling $1,475.00/water; 
$400/wastewater or areater per incident 
Tax Return Filinas 

USWSC compensation under this Agreement and dictated scope of work 
shall consist of a Monthly Fee. For the first year of Water Operation this 
Agreement the USWSC Monthly Fee for Services as described herein will 
total $22,230.95; total annual contract value $266,771.45 and is assigned 
a base ERC value. 

Formula: (1) Initial Annualized Contract Value Divided by ERC's at Contract 
Startup = Annual ERC Value. (2) April of Each year previous annual values 
increases by Annual FPSC Price Index noted herein, a review of ERC count 
is undertaken and increases in ERC are applied if applicable. 

4.2 

USWSC compensation under this Agreement and dictated scope of work 
shall consist of a Monthly Fee. For the first year of Wastewater Operation 
this Agreement the USWSC Monthly Fee for Services as described herein 
will total $5,702.08; total annual contract value $68,424.99 and is 
assigned a base ERC value. 

Formula: (1) Initial Annualized Contract Value Divided by ERC's at Contract 
Startup = Annual ERC Value. (2) April of Each year previous annual values 
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increases by Annual FPSC Price Index noted herein, a review of ERC count 
is undertaken and increases in ERC are applied if applicable. 

4.3 

The Monthly Fees shall be adjusted April 1st of each year per Annual FPSC 
Price Index pursuant to Section 367(4)(a), Florida Statutes. Should the 
capacity of the System change, or other services are added, the fee will 
change upon review with the OWNER, and calculated by base ERC value 
assigned at that time and be subject to applicable Annual Price Index 
adjustments. Changes in ERC totals will not remove the Annual Price Index 
increase. 

4.4 

USWSC shall also be provided a Water Maintenance and Repair Limit of 
$17,848.22 [Seventeen Thousand, Eight Hundred, Forty-Eight Dollars 
and Twenty-Two Cents] annually for water only which is included in the 
water monthly base fee pursuant to Section 4.1. 

4.5 

Items included under the Maintenance and Repair Expenditures include but 
are not limited to: 

A. 

8. 

C. 
D. 
E. 
F. 
G. 
H. 
I. 
J. 
K. 

4.6 

All materials and supplies necessary to maintain and repair 
all Facilities and equipment within the Facilities 
Road, sidewalk, and landscape repair materials and 
installation. 
Operating Supplies 
First Aid and safety equipment and supplies 
Cleaning and Janitorial Supplies 
Tools 
Small Equipment 
Rental of Equipment 
Travel Expenses 
Office Supplies 
Postage/Shipping Costs 

Items not included under the allocation for Maintenance and Repair 
Expenditures, but are the responsibility of the USWSC, include but are not 
limited to: 

A. Uniform Expenses 
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4.7 

B. Cellular Phone Expenses 
C.Fuel 
D. Vehicle Maintenance and Repair 

If actual Maintenance and Repair expenditures are less than the Maintenance 
and Repair Limit for any Agreement year, USWSC will rebate 70% of the 
entire difference to OWNER in accordance with Section 5.5. If actual 
Maintenance and Repair expenditures exceed the Maintenance and Repair 
Limit, OWNER will pay the excess (no USWSC profit) to USWSC in 
accordance with Section 5.5. USWSC will provide the OWNER monthly 
reports of actual Maintenance and Repair expenditures which are charged 
against the Maintenance and Repair Limit, and shall notify OWNER when 
actual Maintenance and Repair expenditures equal seventy percent (70%) of 
Maintenance and Repair Limit. Beginning and Ending inventories will be 
taken into account when calculating the final amount expenditure amount. 

5. Payment of Compensation 

5.1 

The Monthly Fee shall be due and payable on the first business day of the 
month for each month that services are provided. 

5.2 

All other compensation to USWSC is due upon receipt of USWSC invoice and 
payable within thirty (30) days. 

5.3 

OWNER shall pay interest at an annual rate equal to the prime rate 
established by TD Bank plus two percent (1.0%) on payments not paid and 
received within thirty (30) calendar days of the due date, such interest being 
calculated from the due date of the payment. In the event that the interest 
charges under this Section 7.4 might exceed any limitation provided by law, 
such charges shall be reduced to the highest rate or amount allowed within 
such limitation. 

5.4 

Amortization Items, in the event that this contract is terminated prematurely all 
monies that have been previously paid as a monthly expense shall be 
returned at a prorated cost, such as Tri-annual samples, permit renewals or 
vendor contracts to the USWSC. 
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5.5 

Any monies payable by either party pursuant to Section 4. 7 shall be paid 
within the later of sixty (60) calendar days after the end of each Agreement 
year or thirty (30) calendar days from submittal of approved invoices. 

6. Scope Changes 

6.1 

A Change in Scope of Services shall occur when and as USWSC costs of 
providing services under this Agreement change as a result of: 

6.2 

Any change in System operations, personnel qualifications or staffing or other 
cost which Is mandated or otherwise required, by a change in law, rule or 
regulation or an action or forbearance of any governmental body having 
jurisdiction to order, dictate or require such change; 

6.3 

Owner's request and USWSC consent to provide additional services beyond 
the scope of this Agreement and shall be priced per rate schedule included in 
Appendix G. 

7. Indemnity, Liability and Insurance 

7.1 

For the sum of $10.00, USWSC hereby agrees to indemnify and hold 
OWNER harmless from any liability or damages for bodily injury, including 
death, which may arise from USWSC' negligence or willful misconduct under 
this Agreement, provided USWSC shall be liable only for that percentage of 
total damages that corresponds to its percentage of total negligence or fault. 

7.2 

For the sum of $10.00, OWNER agrees to indemnify and hold USWSC 
harmless from any liability or damage or bodily injury, including death, which 
may arise from all causes of any kind other than USWSC' negligence or willful 
misconduct including, but not limited to, breach of an OWNER warranty. 

Page 24 of41 HC Waterworks Service Agrmnt. 



7.3 

USWSC shall be liable for those fines or civil penalties imposed by a 
regulatory or enforcement agency for violations occurring on or after the 
Commencement Date of the effluent quality requirements as are dictated by 
regulatory agencies and as a result of USWSC's negligence. OWNER will 
assist USWSC in contesting any such fines in administrative proceedings 
and/or in court prior to any payment by USWSC. USWSC shall pay the cost 
of any such contest. 

7.4 

OWNER shall be liable and indemnify and hold USWSC harmless for those 
fines or civil penalties imposed by any regulatory or enforcement agencies on 
OWNER and/or USWSC 1) that are not a result of USWSC negligence 2) that 
are otherwise directly related to the ownership of the System and 3) are the 
result of failure of Owner to make any Capital Expenditures previously 
identified as necessary for the System to attain applicable performance 
standards and 4) Owner shall indemnify and hold USWSC harmless from the 
payment of any such fines and/or penalties. 

7.5 

Owner Shall defend, indemnify and hold USWSC harmless from any and all 
liability, cost, expenses, penalties, including attorneys fees and the cost of 
investigation, remediation, negotiation and resolution, arising from any 
condition existing prior to the start date that constitutes a release of 
hazardous substances, as that term is defined in any state, federal or local 
law, or constitutes a violation of any state, federal or local environmental law. 

7.6 

Indemnity obligations provided for in this Agreement shall survive the 
termination of the Agreement. 

7.7 

USWSC shall maintain general liability insurance coverage limits of 
$2,000,000.00; Excess General Liability limits of $5,000,000.00; Vehicle 
Insurance coverage limits of $1,000,000.00; Professional Liability Insurance 
limits of $2,000,000.00, and provide all workers compensation coverage for 
USWSC staff in accordance with state and federal labor requirements. 

8. Term, Termination and Default 

8.1 
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The initial term of this Agreement shall be Five (5) years; commencing 
September 1, 2018, (the "Commencement Date"). Thereafter, this 
Agreement shall be automatically renewed on each anniversary date, for 
successive Five (5) Year terms unless canceled in writing by either party no 
less than ninety (90) days prior to expiration of the then current term. 

8.2 

Either party may terminate this Agreement upon 90 day written notice. 

8.3 

Amortization Items: In the event that this contract is terminated all monies that 
have been previously paid as a monthly expense shall be returned at a 
prorated cost, such as Tri-annual samples, permit renewals to the USWSC. 

8.4 

Upon notice of termination by OWNER, USWSC shall assist OWNER in 
assuming operation of the System. If additional Cost is incurred by USWSC 
at request of OWNER, OWNER shall pay USWSC such Cost within 15 days 
of invoice receipt. 

8.5 

Upon termination of this agreement and all renewals and extensions of it, at a 
minimum USWSC will return the System to OWNER in the same or better 
condition as it was upon the effective date of this Agreement, ordinary wear 
and tear excepted. Equipment and other personal property purchased by 
USWSC for use in the operation or maintenance of the System shall remain 
the property of USWSC upon termination of this Agreement unless the 
property was directly paid for by OWNER or OWNER specifically reimbursed 
USWSC for the cost incurred to purchase the property or this Agreement 
provides to the contrary. 

9. Disputes and Force Majeure 

9.1 

In the event activities by employee groups or unions unrelated to USWSC 
cause a disruption in USWSC ability to perform at the System, USWSC may 
request and Owner shall assist USWSC efforts or USWSC at its own option, 
may seek appropriate injunctive court orders. During any such disruption, 
USWSC shall operate the facilities on a best-efforts basis until any such 
disruption ceases. 
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9.2 

Neither party shall be liable for its failure to perform its obligations under this 
Agreement if such failure is due to any Unforeseen Circumstances beyond its 
reasonable control or force majeure. However, this section may not be used 
by either party to avoid, delay or otherwise affect any payments due to the 
other party. 

10. Penalties 

10.1 

Should USWSC fail to comply with the provisions of this Agreement, such 
failure shall constitute a default. 

10.2 

The following fines and penalties shall apply: 

a. Failure to meet drinking water standards; $100.00 per day 
commencing on the 4th consecutive day. 

b. Failure to control odors consistent with Prudent Utility Practice; 
$100.00 per day commencing on the 6th consecutive day. 

c. Failure to dispose of residuals in a manner consistent with Basic 
O&M Performance Standards and Prudent Utility Practice; $100.00 
per day commencing on the 8th consecutive day. 

d. Intentional falsification/misrepresentation of any reports or records 
to be filed or maintained pursuant to this agreement; $1,000.00 per 
incident. 

e. Failure to follow any notification requirements of this Agreement; 
$1,000.00 per incident. 

f. Failure to maintain the Utility Facilities consistent with Basic O&M 
Performance Standards and Prudent Utility Practice; $500.00 per 
incident. 

g. Failure to maintain staffing levels as require by regulation; $100 per 
· day commencing on the 8th consecutive day; in addition to all 

regulatory fines that may be assessed. 
h. Failure to make deposits or timely manage fiduciary requirements; 

$250.00 per day. 
i. Failure to submit timely reports as outlined in this Agreement; 

$100.00 per day. 
j. Failure to process customer credits and refunds within 10 business 

days; $100.00 per day commencing upon the 11 th day. 
k. lncurrence of customer service complaints related to the quality of 

work provided by USWSC at a rate exceeding 0.1 % of customer 
accounts in a single month or 1.0% of average monthly customer 
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count of any 12 consecutive months; $100.00 per complaint above 
these thresholds. 

I. Failure to correctly read meters within an accuracy rate of 99.5% or 
better; $100.00 per each 0.1 % below the 99.5% accuracy 
requirement. 

m. Failure to complete meter reads within 2 business days of 
scheduled meter reading date; $100.00 per day per 100 unread 
meters commencing on the 3rd consecutive day. 

n. Failure to charge all required deposits, fees and installation costs 
prior to the initiation of service; $100.00 per incident. 

o. Failure to reconcile all customer service collection activities within 
0.25% of total collections; $100.00 per incident or the amount of un­
reconciled balance, whichever is greater. 

p. Failure to collect 97% of all customer billings within 90 days of 
billing; 5% of difference between actual collection and 97%. 

q. Failure complete timely service orders in performance of Prudent 
Utility Practice; $100.00 per day beyond the prudent time period. 

Each of the parties indicates their approval and full understanding of this 
Agreement by their signatures below, and each party warrants that all 
corporate or governmental action necessary to bind the parties to the terms of 
this Agreement has been and will ake'ul. 

U.S. Water Services Corp 

By{W 
Name: E J_ LI" ;-J /1 ~-r~la t I 
Title: ;;;,. Vic..{ f rtf',Jllf'-"r -

End Agreement 
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Additional: Appendices A,B,C,D,E,F,G,H. 
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Appendix A - Definitions 

1. "Agreement" means the written instrument which is evidence of the 
agreement between OWNER and USWSC covering the services to be 
performed, including the Agreement and any exhibits that are 
attached to the Agreement or made a part thereof; and any other 
documents which are incorporated in or referenced in the Agreement 
and made a part thereof. 

2. "Capital Expenditures" means capital expenditures that are 
planned, non-routine and budgeted as separate capital expenditures 
by OWNER. 

3. "Facilities" mean the Water Treatment Facility, Wastewater 
Treatment Facility, Lift Stations, Booster Stations, Hydrants, Water 
Distribution and Wastewater Collections Systems of the OWNER, 
including, but not limited to, all equipment, structures, instrumentation, 
pumps, mains, lines, vacuum pumps, vehicles, parts, processes, 
buildings, fixtures, electrical panels, conduit, wells, tanks, treatment 
facilities, disposal facilities, computers, SCADA systems, 
communications systems, valves, generators, and solids processing 
facilities. 

4. "Base Fee" means a predetermined, fixed sum for USWSC contract 
services including operations and preventive maintenance, minor 
repairs, billing/collection, and customer services - and all related 
expense. 

5. "Banking Fees" - any banking fees such as over drafts, non-sufficient 
funds, user fees pertaining to the systems 

6. ''Capital Expenditures" means any expenditures for (1} the purchase 
of new equipment or facility repairs that are greater than One 
Thousand Two Hundred Twenty Five Dollars and No Cents 
($1,200.00} or greater for water and Four Hundred Dollars and No 
Cents or greater for wastewater. 

7. "Cost" means all Direct Cost and indirect cost determined on an 
accrual basis in accordance with generally accepted accounting 
principles. 

8. "Chemicals" - chemicals necessary to maintain compliance of the 
system includes chlorine, poly phosphates, polymers, proprietary and 
non-proprietary filter media, lime, de-chlorination chemicals, or any 
other chemical necessary to maintain regulatory compliance. 
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9. "CMMS" shall mean Computerized Maintenance Management 
System. 

10. "Emergency" shall mean a situation that threatens public, USWSC 
employee or OWNER health and safety, System Property, and/or as 
additionally defined by the FDEP. 

11. "ERC's 11 shall mean Equivalent Residential Connection as defined by 
the FPSC. 

12. "FDEP" shall mean Florida Department of Environmental Protection. 

13. "Field Service" means work performing meter rereads, meter turn-on 
& tum-offs, minor repairs to service lines, meter change outs, providing 
boil water notices and troubleshooting customer or Owner concerns. 

14. "FPSC" shall mean the Florida Public Service Commission. 

15. "Laboratory Services" means all laboratory services with a Florida 
NELAC certified laboratory capable of meeting all Federal 
Environmental Protection (EPA), Code of Federal Regulations (40 
CFR-60.535), Safe Drinking Water Act (SOWA), Clean Water Act 
(CWA),Florida Department of Environmental Protection (FDEP) Florida 
Administrative Codes (FAC Chapter 62-160.300) which defines the 
minimum field and laboratory quality assurance, methodological and 
reporting requirements , Water Management Districts (WMD), 
Department of Health (DOH - 64E-1) or any other regulatory agency 
that has jurisdiction over the facilities for analyzing samples required 
by permits 

16. "Locates" means to locate and identify the location of all water 
distribution & wastewater collections piping systems per Sunshine 
One-call requirements. 

17. "Maintenance" means those routine and/or repetitive activities 
required or recommended by the equipment or facility manufacturer or 
by USWSC or otherwise required under standard industry practices to 
maintain the facilities in good to excellent condition, ordinary wear and 
tear excepted, and to maximize the service life of the Facilities. 

18. "Maintenance and Repair Limit' means the total Maintenance and 
Repair expenditures that USWSC has included in the annual fee. 
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19. "Meter Reading" means providing appropriate personnel to provide 
meter reading services including but not limited to monthly reading of 
meters, disconnection and connection services, checking for leaks, 
and delivery of notifications to the property. 

20. "Monthly Fee" means a predetermined, fixed sum for USWSC base 
operating, billing/collection, and customer services. 

21. "Minor Repairs" repairs that can be performed by the Collection and 
Distribution Technician, plant operators or maintenance personnel 
without assistance (Less than $1,200.00 for water per incident per 
month and $400.00 for wastewater per incident in total USWSC 
expense). 

22. "Major Repairs" shall mean Capital Improvements and/or repairs 
$1,200.00 or greater for water and $400.00 or greater for wastewater. 

23. "Permits''means according to Florida Administrative Code (FAG) 
Chapter 62-4 which is FDEP's general authority to issue permits and 
Florida Administrative Code (FAC) Chapter 62-620 which establishes 
the procedures to obtain a permit to construct operate or modify 
domestic and industrial wastewater facilities. 40 CFR 122.41 which 
describes applicable to all permitting. 

24. "PM11 shall mean Preventive Maintenance. 

25. "Regulatory Fees" means cost of fees related to permit renewals, 
modifications and/or revisions to permits for the Water Management 
District, FDEP, DOH, County and/or OWNER and any other regulatory 
entity fees. 

26. "Repairs" means those non-routine/non-repetitive activities required 
for operational continuity, safety and performance generally due to 
failure or to avert a failure of the equipment, or facilities, or some 
component thereof. 

27. "Reporting" means Florida Department of Environmental Protection 
(FDEP) Reporting - Daily operational reports, Monthly Operating 
Reports (MOR), Discharge Monitoring Reports (DMR), minor revisions 
to operating permits, construction permits, monitoring plans such as 
bacteriological sampling plans, cross-connection plans, water system 
flushing plans, lead & copper sampling plan, bio-solids annual reports, 
abnormal events, boil water notices, Consumer Confidence Reports 
(CCR) and review of inspection reports and response. 
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Water Management District Reporting - Annual reporting of flows on 
the Consumptive and Water Use Permits (CUP) (WUP), per Florida 
Statutes (Chapters 120 and 373) and Florida Administrative Code 
(Chapters 40D-1 and 400-2); Complying with Environmental Resource 
Permits (ERP) Part IV of Chapter 373, Florida Statutes and Well 
Construction Permits Chapter 40D-3, F.A.C. 

Public Service Commission (PSC) - conduct ongoing audits and report 
annually to the PSC per FAC Chapter 25-30 for water and wastewater 
utility systems (if applicable). 

28. "Safety" means USWSC will implement and maintain an employee 
safety program in compliance with all Occupational Safety and Health 
Administration (OSHA) laws and regulation specified in OSHA 1910 
which is designed to provide a safe and healthful workplace. Provide 
all necessary equipment to employees to perform their tasks in a safe 
and efficient manner. USWSC will make recommendations to the 
owner regarding the need if any, for the owner to rehabilitate, expand 
or modify the system to comply with governmental safety regulations 
applicable to USWSC operations hereunder and with federal 
regulations promulgated pursuant to the American with Disabilities Act 
(ADA). 

29. "Sampling" means taking all daily, weekly, monthly, quarterly, annual 
and tri-annual samples and any retake samples required by FDEP 
Permit and Florida Administrative Code (FAC) 62-601, which 
establishes minimum requirements for monitoring of domestic 
wastewater facilities and EPA's 40 CFR Part 136. 

30. "System" means all equipment, vehicles, grounds, rights-of-way, wells 
and facilities, lines, meters related to water and/or wastewater service 
delivery. 

31. "Training" means training and education for appropriate personnel in 
all necessary areas of modern water/wastewater process control, 
operations, maintenance, safety and supervisory skills. All operators 
employed for the facility will be trained in drinking water treatment plant 
operation and/or domestic wastewater treatment plant operator 
licensed by FDEP. Ensure all personnel have the proper training to 
perform their jobs safely and efficiently. 

32. "Unforeseen Circumstances" shall mean any event or condition 
which has an effect on the rights or obligations of the parties under this 
Agreement, or upon the System, which is beyond the reasonable 
control of the party relying thereon and constitutes a justification for a 
delay in, or non-performance of, action required by this Agreement, 
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including, but not limited to (i) an act of God, landslide, lightning, 
earthquake, tornado, fire, explosion, flood, failure to possess sufficient 
property rights, acts of the public enemy, war, blockade, sabotage, 
insurrection, riot or civil disturbance, (ii) preliminary or final order of any 
local, province, administrative agency or governmental body of 
competent jurisdiction, (iii) any change in law, regulation, rule, 
requirement, interpretation or statute adopted, promulgated, issued or 
otherwise specifically modified or changed by any local, province or 
governmental body, (iv) loss of or inability to obtain service from a 
utility necessary to furnish power for the operation and maintenance of 
the System, or (v) the failure of OWNER to make any Capital 
Expenditure previously identified as necessary for the System to attain 
applicable performance standards, (vi) the failure of the Owner to 
provide influent within the characteristics as identified herein as 
necessary for the System to attain applicable performance standards. 

33. "WMD" shall mean Water Management District. 

This Section Left Intentionally Blank 
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Appendix B- System(s) Descriptions 

SYSTEM CHARA TERISTICS 
WASTEWATER 

8.1. The Wastewater System has the following design 
characteristics: 

1. Number of Wastewater Treatment Plants: One 
2. Current ERC's: 312 
3. Capacity: 50,000 GPO 
4. Maximum Number of ERC's: 320 
5. Effluent Disposal: 2 RIBs 
6. County Interconnect: Yes __ NO XX 
7. Other Interconnect: NONE 
8. Lift Stations: 1 
9. Feet of Pipe: 13,567 LF / 0.19 miles Force Mains 
10. Manholes: 46 

B.2 The Base Fee for services under this contract is based on 
baseline of 312 ERC's. 

8.3 Description of Plant - The Leisure Lakes WWTF is an existing 
0.050 mgd annual average (AADF) permitted capacity extended 
aeration domestic wastewater treatment plant (Permit # 
FLA014388) consisting of flow equalization, aeration, secondary 
clarification, basic chlorination with effluent disposal to 2- rapid 
infiltration basins and aerobic digestion of residuals. 

SYSTEM CHARATERISTICS 
WATER 

8.4. The Water System has the following design characteristics: 
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1. Number of Water Treatment Plants: Three 
2. Current ERC's: 1,103 
3. Capacity: 2,700,000 maximum gallons day 
4. Maximum Number of ERC's: 2,500 
5. County Interconnect: Yes __ NO XX 
6. Other Interconnect: NONE 
7. Watermain: 8' - 2,989 LF 

6" - 236,755 LF 
4" - 38,324 LF 
3" -13,138 LF 
2" - 10,497LF 
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8. Meters: 997 
9. Hydrants: 22 
10. Valves: 161 

8.5 The initial Base Fee for services under this contract is based on 
baseline of 1,103 ERC's. 

8.6 Description of Water Plants - The system has three water 
plants: The Lake Josephine WTP has a maximum design 
capacity of 280,000 gallons. The system has two wells, Well #1 
is a 6n well with a pump is a 20 HP submersible type pump. Well 
#2 is a 6" well with a 20 HP submersible type pump. Has a 
71,000 capacity Ground Storage Tank(GST) and 3- 30HP High 
Service Pumps (HSP) and 1- 15HP jockey pump. Force Draft 
Aeration for Sulfide removal. The Sebring Lakes WTP is 
interconnected with the Lake Josephine. This system has two 
wells which are 20HP submersible type pumps. The system 
has a 5,000 gallon steel hydro-pneumatic tank. The Leisure 
Lakes WTP has two wells 1- Vertical Turbine well pump and 1-
submersible type pump. The system has a 10,000 gallon hydro­
pneumatic tank and a 50,000 GST with two 15 HP HSP's. 
Sebring Lakes and Leisure Lakes current have Adedge Filters 
for H2S removal. Lake Josephine has forced draft aeration for 
H2S removal. Disinfection at all three facilities is accomplished 
by liquid chlorine. 

This Section Left Intentionally Blank 
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APPENDIX C - Insurance Coverage 

USWSC SHALL MAINTAIN: 

1. Statutory Workers' Compensation for all of USWSC' employees at 
the System as required by the State of Florida. 

2. Comprehensive general liability insurance, insuring USWSC 
negligence, in an amount not less than Two Million Dollars 
($2,000,000) combined single limits for bodily injury and/or property 
damage; Excess liability in an amount not less than Five Million 
Dollars ($5,000,000), and in addition maintain Professional Liability 
Insurance in an amount not less than Two Million Dollars 
($2,000,000). 

OWNER SHALL MAINTAIN: 

1. Statutory Workers' Compensation for all of Owner's employees 
associated with the System as required by the State of Florida. 

2. Property damage insurance, or shall self insure, for all property 
including vehicles owned by OWNER and operated by USWSC 
under this Agreement if applicable. Any property, including 
vehicles not properly or fully insured, shall be the financial 
responsibility of the OWNER. 

3. Automobile liability insurance, or self insure, for collision, 
comprehensive, and bodily injury if system vehicles are provided. 

USWSC will provide at least thirty (30) days notice of the cancellation of any policy 
it is required to maintain under this Agreement. USWSC may self-insure reasonable 
deductible amounts under the policies it is required to maintain to the extent 
permitted by law but only if such action does not invalidate the property insurance of 
OWNER. USWSC and the OWNER, on behalf of themselves and their insurers, 
waive their rights of subrogation with respect to losses occurring to property of the 
parties. 

This Section Left Intentionally Blank 
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APPENDIX D - Routine Wastewater Sampling 

Included in Base Contract Services: Wastewater Treatment System 

Samples FreQuency 

Reci'd 

CBOD 48 Monthly 

TSS 48 Monthly 

F.Coli 24 Monthly 

Nitrate 24 Monthly 

This Section Left Intentionally Blank 

APPENDIX E - Routine Water Sampling 

Included in Base Services: Water Treatment System 

Samoles Freauencv 
Reci'd 

Total 
Coliform 9 9/month 
TTHM 3 year 
HAAS 3 year 
Nitrate 3 year 
Nitrite 3 year 
L&C 40 1/3 yrs 

Tri-Annuals 3 1/3 yrs 

1 Reduced monitoring can reduce the frequency to every six to nine years 

This Section Left Intentionally Blank 
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Appendix F - Property Legal Descriptions 

Legal Description for the Wastewater System in Highlands County 

Leisure Lakes Wastewater Treatment Plant 
101 Woodside Dr., Lake Placid, FL 33852 

Legal Description 
VENETIAN VILLAGE REVISED 
PB 11 PG 12 
LOTS 1-2-3-4-5-6-7-28-29-
30-31-32-33-34 BLK 8 
-SEWER TREATMENT PLANT-

Legal Description for the Water Systems in Highlands County 

Leisure Lakes Water Treatment Plant 
140 Woodside Dr., Lake Placid, FL 33852 

Legal Description 
VENETIAN VILLAGE REVISED 
PB 11 PB 12 
TRACT! 

Sebring Lakes Water Treatment Plant 
5315 Knight Avenue, Sebring, FL 33875 

Legal Description 
SEBRING LAKES UNIT 18 
PB 6-PG 47 
LOTS 1 TO 6 + 49 TO 54 INC 
BLK6 

Lake Josephine Water Treatment Plant 
1949 canary Way, Sebring, FL 33875 

Legal Description 
AN 8.99 ACRE TRACT OUT OF 
E 1/2 OF NE 1/4 OF NW 1/4 
FULLY DESC IN 
RB 157-PG 727 
5-36-29/2 8.99 ACRES 
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APPENDIX G - Hourly Rate Structure 

See Attachment G 

Rates can be utilized for services out of the scope of base contract. 

APPENDIX H - Service Maps 

SERVICE MAPS TO Be Attached for Each System 

END DOCUMENT 
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Services carnaratian 
ATTACHMENT G 

SCHEDULE OF SERVICE FEES 

Effective: September 1, 2018 

Principal 
Director of Engineering Services: (Registered Professional Engineer) 
Engineer ID (Registered Professional Engineer) 
Engineer Il 
Engineer] 
Sr. Environmental Consultant 
Hydrogeologist (Registered Professional Geologist) 
Sr. Project Manager /Utility Manager, CIP or PSC Filings 
Project Manager 
Field Inspector 
Engineering Technician 
Cad Operator 
Instrumentation/Control Technician/Maintenance Supervisor/Chief Mechanic 
Lab Tech/Collection Capture 
Tradesman 
Maintenance Technician 
Welder/Fabricator 
Utility Electrician 
Certified Cross Connection Control Technician (Backflow Prevention Technician) 
Water and Wastewater Plant Operator (LEAD) 
Water and Wastewater Plant Operator 
Administrative Support 
Materials and reimbursable expenses will be billed at actual cost plus: 18% 
Sub-Contractor on job will be billed at actual cost plus: I 0% 

$166.52 per hour 
$145.89 per hour 
$130.28 per hour 
$106.82 per hour 
$ 84.33 per hour 
$125.70 per hour 
$118.17 per hour 
$139.66 per hour 
$ 98.92 per hour 
$ 95.86 per hour 
$ 62.14 per hour 
$ 66.99 per hour 
$ 89.43 per hour 
$ 42.66 per hour 
$ 57.91 per hour 
$ 52.01 per hour 
$ 65.00 per hour 
$ 67 .82 per hour 
$ 73.37 per hour 
$ 79.01 per hour 
$ 58.19 per hour 
$ 52.37 per hour 

18% 
10% 

Automobile Travel Mileage Reimbursement Associated With Consulting Services $ 0.55 per mile 
13.99 per visit Disposal Fee for Disposal of Non Hazardous Material and Debris. $ 

Labor Rates of 1.5 times the regular hourly rate will apply under the following circumstances: 
**Monday - Friday from 4:00pm to 7:00am and Weekends at All Hours 
Labor Rates of 2.0 times the regular hourly rate will apply on holidays recognized by US Water. 
Operations Supplies provided will be billed at actual cost plus 18%. 

Confined Space Entry - With Permit and Equipment 
Diaphragm Pump Rental 
Submersible Bypass Pump Rental 
Cut Saw Rental 
Cut Saw Blades 
RPZ Certification 
Lift Station Calibration and Testing 
Pressure Washer 
Pressure Jetter 
Cutting Torches 
Crane Truck 
VacTruck/Residuals Hauler 
Residual Liquid Hauled 
Pump Hoist 
TV Camera 

fees are subject to-change without notice and are updated annually at a minimum. 
invoices may be subject to fuel surcharges. 

$110.00 per/entry 
$ 52.37 per/day 
$ 79.01 per/day 
$ 29.1 1 per/day 
$ 11.65 each 
$145.60 each 
$368.78 each 
$ 28.04 per/hour 
$ 84.68 per/day 
$ 84.68 per/day 
$138.12 per/hour 
$317 .51 per/hour 
$ 0.39 per/gallon 
$ 78.08 per/day 
$ 88.52 per/foot 




