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ORDER APPROVING TARIFF MODIFICATIONS TO NATURAL CHOICE 

TRANSPORTATION SERVICE RIDER, GAS SERVICE AGREEMENT AND 
NATURAL CHOICE TRANSPORTATION SERVICE LETTER OF AUTHORIZATION  

 
BY THE COMMISSION: 
 
 On November 7, 2019, Peoples Gas System (Peoples or utility) filed a petition for 
approval of tariff modifications to the Natural Choice Transportation Service (NCTS) Rider, the 
Gas Service Agreement (GSA), and the NCTS Letter of Authorization. Peoples’ NCTS Rider 
program was approved in July 2000.  The program allows qualifying customers to purchase 
natural gas directly from a pool manager, while paying Peoples for the transportation of natural 
gas on its system.1  The NCTS Letter of Authorization is the formal request by the customer for 
gas transportation service pursuant to Peoples’ NCTS Rider.  The GSA is a standard form, 
completed by the customer, to initiate natural gas service with Peoples.  The GSA is found on 
Tariff Sheet No. 8.102. 

 The proposed tariff sheets are shown in Attachment A.  The utility waived the 60-day file 
and suspend provision of Section 366.06(3), Florida Statutes (F.S.), until the February 4, 2020 
Agenda Conference.  On January 22, 2020, Peoples filed a minor correction to Tariff Sheet No. 
8.102.  We have jurisdiction over this matter pursuant to Sections 366.03, 366.04, 366.05, and 
366.06, F.S 

 Rule 25-7.0335, Florida Administrative Code (F.A.C.), requires local distribution 
companies (LDCs) to make gas transportation service available to non-residential customers.  
The rule also allows LDCs to offer transportation service to residential customers.  
Transportation service is a voluntary program that allows customers to purchase natural gas from 
a third-party marketer, or pool manager. 

                                                 
1 Order No. PSC-00-1814-TRF-GU, issued October 4, 2000, in Docket No. 2000810-GU, In re: Petition for 
approval of modifications to tariff provisions governing transportation of customer-owned gas and tariff provisions 
to implement Rule 25-7.0335, F.A.C. 
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 Peoples functions as a traditional LDC, providing gas service for sales customers, while 
also providing optional transportation service as required by Rule 25-7.0335, F.A.C.  There are 
currently 27,000 customers participating in Peoples’ NCTS program, along with 15 approved 
pool managers.  The transportation customers pay the pool manager’s charges for natural gas and 
are not subject to the utility’s Commission-approved Purchased Gas Adjustment (PGA) rates, 
whereas sales customers are subject to PGA rates.  We do not approve or review natural gas 
prices pool managers charge their customers. 

 The NCTS Rider (Tariff Sheets Nos. 7.803-7.803.3) and associated tariffs provide the 
terms and conditions under which Peoples allows participating commercial and large residential 
customers to use a pool manager to purchase their natural gas.  In the instant docket, the utility 
seeks to modify Tariff Sheet Nos. 7.803-2 and 7.803-3 to change the date by which the pool 
managers enroll a customer in the NCTS program.  Peoples seeks to change the enrollment date 
from the twentieth day of the month to the fifteenth day of the month.  Peoples states that this 
change would provide pool managers additional time to complete their therm usage forecast for 
the upcoming month, resulting in more timely and accurate gas supply nominations by the pool 
manager.  The utility also seeks to modify Tariff Sheet No. 7.803-3 to change the deadline by 
which the pool manager may submit a request to terminate a customer to the sixteenth day of the 
month prior to termination.  The current deadline is 30 days prior to the first day of the month 
that the termination is to take place.  Peoples states that this requested modification would 
provide pool managers with more flexibility, by reducing the time frame for notification to 
Peoples when shifting customers between marketers, or returning customers to system supply. 

 Second, Peoples seeks to modify its NCTS Letter of Authorization, contained in Tariff 
Sheet Nos. 8.118-8.118.2.   The utility is proposing to streamline the process by modernizing the 
terminology, allowing for electronic signatures, and making the form more compatible with its 
internal information systems.  Peoples states that the modified form would simplify the 
enrollment process and de-enrollment process in the NCTS program.  Peoples also modified 
Tariff Sheet No. 8.118-2 to allow a pool manager to complete one Letter of Authorization for a 
customer with multiple meters at one location.  

 Finally, Peoples seeks to modify its Gas Service Agreement, contained within Tariff 
Sheet No. 8.102, which was last modified in 2003.  The utility states that modification is required 
to simplify the terminology, allow for electronic signatures, and generally make the form and the 
information it provides more compatible with their internal information system supporting the 
NCTS program.2  The utility states that in October 2019, it provided pool managers with an 
overview of the Gas Management System and an update on the proposed changes contained in 
the instant petition.  Peoples reports that none of the pool managers have expressed any concerns 
with the proposed modifications.   

 The requested tariff revisions are intended to provide the pool managers with additional 
time each month to complete their therm usage forecasts, while also allowing more flexibility in 
their time frame to submit a request to terminate a customer.  The modifications would also 
modernize the terminology and allow for electronic signatures on the NCTS Letter of 
Authorization and the GSA. We find that the proposed modifications are reasonable and would 
                                                 
2 We have attached the proposed clean version of the GSA (in Attachment A, Tariff Sheet No. 8.102), rather than 
the legislative version, to more accurately reflect the changes, as the table is being replaced entirely. 
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meet their intended purpose. In light of the foregoing, we hereby approve Peoples' proposed 
modifications as shown in Attachment A. 

Based on the foregoing, it is 

ORDERED by the Florida Public Service Commission that Peoples Gas System 's 
proposed modifications to its Natural Choice Transportation Service (NCTS) Rider, the Gas 
Service Agreement (GSA), and the NCTS Letter of Authorization, as discussed in the body of 
this order, and stated on Attachment A, are hereby approved. It is further 

ORDERED that the effective date of the Peoples Gas System's tariff revisions shall be 
February 4, 2020. It is further 

ORDERED that if no timely protest is filed, within 21 days of the issuance of this order, 
the tariffs shall remain in effect, with any revenues held subject to refund, pending resolution of 
the protest. If no timely protest is filed, this docket shall be closed upon issuance of a 
consummating order. 

SBr 

By ORDER of the Florida Public Service Commission this 24th day of February, 2020. 

Commissi n·,.....--~,, 
Florida Puolic Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399 
(850) 413-6770 
www.floridapsc.com 

Copies furnished: A copy of this document is 
provided to the parties of record at the time of 
issuance and , if applicable, interested persons. 

NOTICE OF FURTHER PROCEEDINGS 

The Florida Public Service Commission is required by Section 120.569(1 ), Florida 
Statutes, to notify parties of any administrative hearing or judicial review of Commission orders 
that is available under Sections 120.57 or 120.68, Florida Statutes, as well as the procedures and 
time limits that apply. This notice should not be construed to mean all requests for an 
administrative hearing or judicial review will be granted or result in the relief sought. 
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 Mediation may be available on a case-by-case basis.  If mediation is conducted, it does 
not affect a substantially interested person's right to a hearing. 
 
 The Commission's decision on this tariff is interim in nature and will become final, unless 
a person whose substantial interests are affected by the proposed action files a petition for a 
formal proceeding, in the form provided by Rule 28-106.201, Florida Administrative Code.  This 
petition must be received by the Office of Commission Clerk, 2540 Shumard Oak Boulevard, 
Tallahassee, Florida 32399-0850, by the close of business on March 16, 2020.  
 
 In the absence of such a petition, this Order shall become final and effective upon the 
issuance of a Consummating Order. 
 
 Any objection or protest filed in this docket before the issuance date of this order is 
considered abandoned unless it satisfies the foregoing conditions and is renewed within the 
specified protest period. 
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