
 

Florida Power & Light Company 
 
700 Universe Boulevard, Juno Beach, FL 33408 
 
 

William P. Cox 
Senior Attorney  
Florida Power & Light Company 
700 Universe Boulevard 
Juno Beach, FL  33408-0420 
(561) 304-5662 
(561) 691-7135 (Facsimile) 
E-mail: Will.Cox@fpl.com  
 

 
February 24, 2020 
 

-VIA ELECTRONIC FILING- 
 
Adam Teitzman 
Commission Clerk 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399-0850 
 

RE:  Docket No. ________: Petition for Approval of Florida Power & Light 
Company’s Demand-Side Management Plan 

 
Dear Mr. Teitzman: 
 
 Please find enclosed for filing the Petition for Approval of Florida Power & Light 
Company’s (“FPL’s”) Demand-Side Management (“DSM”) Plan, including Attachment 1 
(FPL’s proposed DSM Plan with Appendix A) and Attachment 2 (tariff sheets proposed for 
revisions in both legislative and final formats). 
 

Consistent with direction received from FPSC Staff, FPL will also be submitting to Staff 
one hard copy of FPL’s filing and one compact disc containing Appendix A, which includes the 
individual program cost-effectiveness screening test results in electronic format. 
 

If there are any questions regarding this filing, please contact me at (561) 304-5662. 
 

 Sincerely, 
 
       /s/ William P. Cox 
       William P. Cox 
       Fla. Bar No. 0093531 
Enclosure 



1 

 
BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

 
 

In re:  Petition for Approval of )   Docket No. ___________  
Florida Power & Light Company’s ) 
Demand-Side Management Plan )   Filed:  February 24, 2020 
 
 

PETITION FOR APPROVAL OF FLORIDA POWER & LIGHT COMPANY’S 
DEMAND-SIDE MANAGEMENT PLAN AND 

REQUEST TO MODIFY RESIDENTIAL AND BUSINESS ON CALL TARIFF SHEETS 
 
 

 Florida Power & Light Company (“FPL”), pursuant to Section 366.82, Florida Statutes, 

Rules 25-9.001(3), 25-17.0021, and 28-106.201, Florida Administrative Code, and Order No. 

PSC-2019-0509-FOF-EG (issued Nov. 26, 2019), petitions the Florida Public Service Commission 

(“Commission”) to approve FPL’s Demand-Side Management (“DSM”) Plan (“DSM Plan”) filed 

herewith, including the modification of the Residential and Business On Call tariff sheets, and to 

authorize FPL to recover through the Energy Conservation Cost Recovery (“ECCR”) clause the 

reasonable and prudent expenditures associated with the implementation of this DSM Plan.  In 

support of this petition, FPL states as follows: 

 1. FPL is a Florida corporation with headquarters at 700 Universe Boulevard, Juno 

Beach, Florida 33408.  FPL is an investor-owned utility operating under the jurisdiction of this 

Commission pursuant to the provisions of Chapter 366, Florida Statutes.  Any pleading, motion, 

notice, order or other document required to be served upon FPL or filed by any party to this 

proceeding should be served upon the following individuals: 
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Kenneth A. Hoffman    William P. Cox 
 Vice President, Regulatory Affairs   Senior Attorney 
 Ken.Hoffman@fpl.com   Will.Cox@fpl.com 
 Florida Power & Light Company  Florida Power & Light Company 
 134 W. Jefferson Street   700 Universe Boulevard 
 Tallahassee, FL 32301   Juno Beach, FL 33408 
 850-521-3919     561-304-5662 
 850-521-3939 (fax)    561-691-7135 (fax) 
      
 
 2. This Petition is being filed consistent with Rule 28-106.201, Florida Administrative 

Code.  The agency affected is the Florida Public Service Commission, located at 2540 Shumard 

Oak Boulevard, Tallahassee, Florida 32399.  This case does not involve reversal or modification 

of an agency decision or an agency’s proposed action.  Therefore, subparagraph (c) and portions 

of subparagraphs (e), (f) and (g) of Rule 28-106.201(2) are not applicable to this Petition.  In 

compliance with subparagraph (d), FPL states that it is not known which, if any, of the issues of 

material fact set forth in the body of this Petition, or the DSM Plan and attachments filed herewith, 

may be disputed by others. 

 3. FPL is subject to the Florida Energy Efficiency and Conservation Act (“FEECA”), 

Sections 366.80-366.85 and 403.519, Florida Statutes.  Pursuant to FEECA and the Commission 

rules implementing FEECA, FPL is required to file a DSM Plan for Commission approval to meet 

the new DSM Goals established for FPL by Order No. PSC-2019-0509-FOF-EG.  See §366.82(7), 

Fla. Stat. (2019); Rule 25-17.0021(4), Fla. Admin. Code.  The Commission established FPL’s 

2020-2024 DSM Goals ordering the continuation of those Goals approved in the 2014 Goals 

proceeding (Order No. PSC-14-0696-FOF-EU) for 2020-2024.  The Goals set in that proceeding 

were based on FPL’s full Achievable Potential projection (i.e., not limited by FPL’s actual resource 

needs) comprised of measures that were cost-effective at that time pursuant to the Rate Impact 

Measure (“RIM”) and Participant cost-effectiveness screening tests.  FPL also is entitled to seek 
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recovery of associated expenditures through the ECCR clause.  See §366.82(11), Fla. Stat. (2014); 

Rule 25-17.015, Fla. Admin. Code.  FPL has a substantial interest in whether the Commission 

approves its DSM Plan and authorizes cost recovery for Plan implementation expenditures and 

customer incentives. 

 

FPL’s Proposed DSM Plan 

4. FPL’s proposed DSM Plan is included as Attachment 1, which is incorporated 

herein by reference.  The subparts of Rule 25-17.0021(4), Fla. Admin. Code, setting forth the 

required information for each proposed program, are satisfied therein.  FPL’s DSM Plan includes 

Appendix A, which shows the individual program cost-effectiveness screening test results, using 

the Commission’s approved cost-effectiveness methodology.  The development of FPL’s proposed 

Plan relied upon the same cost-effectiveness-related inputs and assumptions that were utilized and 

uncontested in FPL’s recent DSM Goals docket (Docket No. 20190015-EG).  The resulting DSM 

Plan reflects related impacts to the number of measures and levels of incentives proposed at this 

time.     

5. The DSM Plan offers a comprehensive and wide variety of programs for FPL’s 

customers.  It consists of six residential programs, seven business programs, a Conservation 

Research and Development (“CRD”) program for evaluating new technologies, and a 

Cogeneration and Small Power Production program.  All of these programs (except Low Income) 

were previously cost-effective under the RIM and Participant screening tests when approved in the 

2015 DSM Plan.  But, only the Residential and Business On Call programs remain cost-effective 

today due to the increased impact of Florida Building Code and federal equipment manufacturing 

standards (Codes & Standards) and substantially lower FPL system costs as was explained in 
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FPL’s testimony in the most recent DSM Goals docket.  FPL believes in the importance of keeping 

electric rates as low as possible for its customers.  Therefore, continuing these programs, though 

no longer cost-effective, remains the most cost-efficient approach to achieve the Goals because 

doing so avoids the start-up costs and ramp-up rates associated with new programs.  Furthermore, 

due to this lack of cost-effectiveness, FPL will cap program participation each year for the 

Residential and Business sectors individually once their respective MW and GWh Goals have been 

achieved in order to mitigate the financial impact of the non-cost-effective programs on the general 

body of customers.  FPL’s Low Income program will enhance low income customer awareness of 

and access to (i) energy efficiency education, (ii) low-cost and quick-payback measures, and (iii) 

other DSM programs, consistent with the direction provided by the Commission in Order No. 

PSC-14-0696-FOF-EU. 

6. The DSM Plan includes FPL’s Residential Energy Survey and Business Energy 

Evaluation education programs which have been foundational components of FPL’s DSM 

portfolio for decades and with over 4 million Surveys having been performed since inception 

through online, phone and in-person channels.  The Surveys provide education on actions 

customers can take to reduce their electric cost by participating in FPL’s DSM programs and also 

by taking actions and implementing measures, many at low or no cost, which are not offered as 

part of FPL’s DSM programs.  FPL has recently launched new industry-leading versions for both 

residential and business customers which leverage customers’ hourly meter data and specialized 

algorithms to provide enhanced individually-tailored savings suggestions. 

7. FPL’s CRD program is used to research and test potential next-generation 

technologies to determine if they are appropriate for inclusion in FPL’s DSM portfolio.  In general, 

the technologies FPL selects for evaluation must demonstrate a reasonable potential to deliver kW 
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and/or kWh savings cost-effectively within the current DSM Plan’s time horizon.  FPL is currently 

evaluating several technologies as possible pilots such as: utility control of residential electric 

vehicle chargers; electric vehicle-to-grid applications; residential smart breaker panels; residential 

smart thermostats; and residential battery applications.  

8. Consistent with FPL’s 2016 Base Rate Case Settlement Agreement approved by 

the Commission in Order No. PSC-16-0560-AS-EI, upon the effective date of new FPL base rates  

(currently anticipated to be January 1, 2022), FPL proposes to adjust the bill credits for the 

Commercial/Industrial Demand Reduction (CDR) and Commercial/Industrial Load Control 

(CILC) programs.  For CDR, the monthly bill credit will be reduced to $6.09.  The current credit 

is $8.65, which will increase to $8.71 upon the commercial operation of FPL's solar project later 

this year.  For CILC, the associated rate differentials versus the otherwise applicable rates for each 

account will be computed based on the rates set for 2022 to produce an equivalent percent 

reduction in the embedded CILC rate credits as CDR.  The proposed CDR credit is adequate to 

incent the participation necessary to achieve the 2020-2024 DSM Goals.  The proposed reduction 

from the current credits in CDR and the embedded rate credits in CILC will save the general body 

of customers approximately $21 million annually.  FPL will file revised CDR and CILC tariff 

sheets reflecting the new bill credits at the appropriate time prior to the termination of the 

Settlement Agreement.  The current CDR bill credits and CILC embedded rate credits will remain 

in effect until these revised tariff sheets are approved by the Commission.   

9. For decades, FPL’s DSM Plan has included residential and business load 

management programs.  FPL is requesting modifications to its Residential On Call Second Revised 

Tariff Sheet No. 8.217, Third Revised Tariff Sheet No. 8.218 and Second Revised Tariff Sheet 

No. 8.219.  Those tariff sheets, in both legislative and proposed final format, are attached to this 
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Petition as Attachment 2.  Overall, there are three types of modifications requested.  The first 

proposed modification is to remove the no-longer cost-effective central electric air conditioner and 

heater cycling option (Option C).  This option will be eliminated for future air conditioning and 

heating participants, but remain available for existing participants as long as they continuously 

retain the cycling option.  The second proposed modification is the reduction in monthly bill credits 

for air conditioning, heating and swimming pool pumps.  The proposed credits will be adequate to 

incent the participation necessary to achieve the 2020-2024 DSM Goals and while saving the 

general body of customers approximately $3.5 million annually v. the current bill credit levels.  

The third proposed modification is for various administrative changes to simplify, clarify and 

update the tariff sheets to make them more understandable for customers.  The requested 

modifications for the Business On Call Fourth Revised Tariff Sheet No. 8.109 and Second Revised 

Tariff Sheet No. 8.110 are for similar administrative updates as those for Residential On Call.  

Those tariff sheets, in both legislative and proposed final format, and associated Fifty-Ninth 

Revised Tariff Sheet No. 8.010, Fifty-Sixth Revised Tariff Sheet No.8.201 and Eleventh Revised 

Tariff Sheet No. 8.203, which reference these programs are attached to this petition as Attachment 

2.    

 

Conclusion 

10. FPL’s DSM Plan is designed to achieve the annual DSM Goals established by the 

Commission in Order No. PSC-2019-0509-FOF-EG and will minimize the negative rate impact 

on electric rates given that many of these programs are no longer cost-effective under the RIM 

test.  FPL’s DSM Plan will reduce the growth rate of weather-sensitive peak demand, reduce and 

control the growth rate of energy consumption, increase conservation, and the efficiency of the 



7 

electrical system, as demonstrated by the data included in Attachment 1.  Additionally, FPL’s 

DSM Plan can be reasonably monitored.  FPL’s monitoring efforts for each of its DSM programs 

and research projects are set forth in the program summaries in the DSM Plan.  For all the 

foregoing reasons, FPL’s DSM Plan, including the modifications to the CDR and CILC bill credits 

and Residential and Business On Call tariff sheets, should be approved.      

 WHEREFORE, FPL respectfully requests that the Commission: (i) approve FPL’s DSM 

Plan, as provided in Attachment 1; (ii) approve the revisions to the CDR bill credit and embedded 

rate credits for CILC; (iii) approve the modifications to FPL’s Residential and Business On Call 

tariff sheets; (iv) authorize FPL to recover reasonable and prudent expenditures associated with 

the implementation of this DSM Plan through the ECCR clause; and (v) grant such other relief as 

may be appropriate.       

       Respectfully submitted, 

 William P. Cox 
Senior Attorney 
Fla. Bar No. 0093531 
Florida Power & Light Company 
700 Universe Boulevard 
Juno Beach, FL 33408 
Telephone: (561) 304-5662 
Facsimile: (561) 691-7135 
Will.Cox@fpl.com 
 
By: s/ William P. Cox  
William P. Cox 
Fla. Bar No. 0093531 



    

ATTACHMENT 1 
 

 

 

 



    

 

 

 

 

FLORIDA POWER & LIGHT COMPANY  

2020-2024 DEMAND-SIDE MANAGEMENT PLAN 

 

BEFORE THE FLORIDA PUBLIC SERVICE 

COMMISSION 

 

FEBRUARY 24, 2020 



 1 

TABLE OF CONTENTS 

	

INTRODUCTION ....................................................................................................................................................... 2 

SECTION I – OVERVIEW ........................................................................................................................................ 5 

A.  COMPOSITION OF FPL’S 2020 DSM PLAN ......................................................................................................... 5 
B.  COST-EFFECTIVENESS SCREENING ANALYSIS ................................................................................................... 7 
C.  PROGRAM STANDARDS ........................................................................................................................................ 8 

SECTION II – DSM PROGRAM DESCRIPTIONS ................................................................................................ 9 

RESIDENTIAL SECTOR PROGRAM PORTFOLIO ...................................................................................... 11 
Residential Energy Survey ................................................................................................................................... 12 
Residential Load Management (On Call®) .......................................................................................................... 13 
Residential Air Conditioning ............................................................................................................................... 14 
Residential New Construction (BuildSmart®) ...................................................................................................... 15 
Residential Ceiling Insulation ............................................................................................................................. 16 
Residential Low Income ....................................................................................................................................... 17 

BUSINESS SECTOR PROGRAM PORTFOLIO .............................................................................................. 19 
Business Energy Evaluation (BEE) ..................................................................................................................... 20 
Business On Call® ................................................................................................................................................ 21 
Commercial/Industrial Demand Reduction (CDR) .............................................................................................. 22 
Commercial/Industrial Load Control (CILC) ...................................................................................................... 23 
Business Heating, Ventilating & Air Conditioning (HVAC) ................................................................................ 24 
Business Lighting ................................................................................................................................................. 25 
Business Custom Incentive (BCI) ........................................................................................................................ 26 

OTHER PROGRAMS ........................................................................................................................................... 27 
Conservation Research and Development (CRD) ............................................................................................... 28 
Cogeneration & Small Power Production ........................................................................................................... 29 

SECTION III – PROGRAM PROJECTIONS ....................................................................................................... 30 

APPENDIX A – PROGRAM-LEVEL COST-EFFECTIVENESS ANALYSES ................................................. 36 

 

 
 



 2 

INTRODUCTION 
 

Florida Power & Light Company (FPL) has been delivering cost-effective Demand-Side 

Management (DSM) programs for more than 40 years.  These programs have included customer 

education, load management and energy efficiency initiatives.  FPL’s DSM efforts through 2019 

have resulted in a cumulative Summer peak reduction of 4,870 Megawatts (MW) at the generator 

and estimated cumulative energy savings of 89,166 Gigawatt Hours (GWh) at the generator.  

Accounting for reserve margin requirements, FPL’s DSM efforts through 2019 have eliminated 

the need to construct the equivalent of approximately 15 new 400 MW generating units.  Over the 

years, FPL has built one of the largest and most successful DSM programs in the nation and 

remains committed to continuing to provide a variety of cost-effective DSM programs to FPL’s 

customers.  

 

Pursuant to Florida Administrative Code (F.A.C.) Rule 25-17.0021, FPL is submitting its 2020 

DSM Plan designed to meet the annual Summer MW, Winter MW and GWh Goals for the 

Residential and Business sectors established by the Florida Public Service Commission 

(Commission) in Order No. PSC-2019-0509-FOF-EG.  The Commission established FPL’s 2020-

2024 DSM Goals ordering the continuation of those Goals approved in the 2014 Goals proceeding 

(Order No. PSC-2014-0696-FOF-EU).  The Goals set in that 2014 proceeding were based on 

FPL’s full Achievable Potential projection (i.e., not limited by FPL’s actual resource needs) 

comprised of measures that were cost-effective at that time pursuant to the Rate Impact Measure 

(RIM) and Participant cost-effectiveness screening tests.  Consistent with the basis for the 

Commission’s 2019 Order, FPL’s 2020 DSM Plan to meet those Goals continues all the programs 
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included in FPL’s current DSM Plan1.  This DSM Plan represents a comprehensive portfolio of 15 

DSM programs offering a wide variety of programs for FPL’s customers.  It includes six 

Residential programs, seven Business programs, a Conservation Research and Development 

(CRD) program for evaluating new technologies, and a Cogeneration and Small Power Production 

program.  All of these programs (except Low Income) were previously cost-effective under the 

RIM and Participant screening tests when approved in the 2015 DSM Plan.  However, due to 

substantially lower FPL system costs and the increased impact of Florida Building Code and 

federal equipment manufacturing standards (Codes & Standards) only the Residential and 

Business On Call programs remain cost-effective today.  FPL believes in the importance of 

keeping electric rates as low as possible for its customers.  Therefore, continuing these programs, 

though no longer cost-effective, remains the most cost-efficient approach to achieve the Goals 

because doing so avoids the start-up costs and ramp-up rates associated with new programs.  

Furthermore, due to this lack of cost-effectiveness, FPL will cap program participation each year 

for the Residential and Business sectors individually once their respective MW and GWh Goals 

have been achieved in order to mitigate the financial impact of the non-cost-effective programs on 

the general body of customers. 

 

The DSM Plan includes FPL’s Residential Energy Survey and Business Energy Evaluation 

education programs which have been foundational components of FPL’s DSM portfolio for 

decades with over 4 million Surveys having been performed since inception.  The Surveys are 

offered through online, phone and in-person channels and provide education on actions customers 

can take to reduce their electric cost by participating in FPL’s DSM programs and also by taking 

 
1 FPL’s current DSM Plan, approved by Order No. PSC-15-0331-PAA-EG (consummated by Order No. PSC-15-
0384-CO-EG). 
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actions and implementing measures, many at low or no cost, which are not offered as part of FPL’s 

DSM programs.  FPL has recently launched new industry-leading versions of both residential and 

business Surveys which leverage customers’ hourly meter data and specialized algorithms to 

provide enhanced individually-tailored savings suggestions.  

 

The 2020 DSM Plan contains three Sections and one Appendix.   

 Section I – Overview of FPL’s 2020 DSM Plan summarizing how the Plan will 

achieve FPL’s Goals, the programs and measures, and program cost-effectiveness. 

 Section II – Detailed description of the DSM Programs. 

 Section III – Projections for the five-year Goals period of customers, participation, 

penetration, and kW and kWh savings at the meter and the generator. 

 Appendix A – Program-level cost-effectiveness analyses. 
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SECTION I – OVERVIEW 

A.  Composition of FPL’s 2020 DSM Plan  
 
Table 1 shows the annual Residential and Business Goals for Summer MW, Winter MW and GWh 

established by Order No. PSC-2019-0509-FOF-EG.   

 
Table 1 – Annual Residential and Business Goals (at the Generator)  

 

 
 

 
To achieve the annual Residential and Business DSM Goals, FPL will continue its current 

comprehensive portfolio of DSM programs.  The 2020 DSM Plan’s programs and associated 

measures are shown in Table 2 with detailed descriptions of each provided in Section II.  All these 

programs are included in FPL’s current DSM Plan.  As with prior DSM Plans, FPL anticipates that 

the DSM Plan could change over time due to: changes in market conditions or FPL system needs; 

program experience; measurement and evaluation; customer research; or new technology options 

which may become available.  Section III demonstrates how the  2020 DSM Plan meets the DSM 

Goals in Table 1 above.  FPL does not count kW or kWh savings for the educational programs 

(i.e., Residential Energy Survey and Business Energy Evaluation), the CRD program, or the 

Cogeneration and Small Power Production program.   

Summer MW Winter MW GWh
Year Residential Business Total Residential Business Total Residential Business Total
2020 26.9 26.2 53.1 16.7 16.1 32.8 25.0 28.7 53.7
2021 27.3 26.6 53.9 16.9 16.5 33.4 25.7 30.1 55.8
2022 27.6 27.1 54.7 17.2 16.9 34.1 26.5 31.6 58.1
2023 28.0 27.5 55.5 17.5 17.3 34.8 27.4 33.1 60.5
2024 28.5 28.0 56.5 17.8 17.7 35.5 28.3 34.7 63.0
Total 138.3 135.4 273.7 86.1 84.5 170.6 132.9 158.2 291.1
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Table 2 – Residential and Business Programs & Measures 2 
 

  

 
2 Measures listed only when there are multiple measures associated with a program.   

Programs Measures (if multiple per Program)
Home Energy Survey (HES)

Online Home Energy Survey (OHES)

Phone Energy Survey (PES)

Residential Load Management (On Call®)
Residential Air Conditioning

Residential New Construction (BuildSmart®)
Residential Ceiling Insulation

Energy Survey

Weatherization (Caulking/Stripping/Door Sweeps)

Duct Testing & Repair

Air Conditioning Unit Maintenance

Air Conditioning Outdoor Coil Cleaning

Faucet Aerators

Low-Flow Showerhead

Water Heater Pipe Wrap

Field BEE

Online BEE

Phone BEE

Business On Call®

Commercial/Industrial Demand Reduction

Commercial/Industrial Load Control (Closed)

Chillers

Thermal Energy Storage (TES)

Split/Packaged Direct Expansion (DX)

Demand Control Ventilation (DCV)

Energy Recovery Ventilation (ERV)

Business Lighting Compact Fluorescent Lamps (CFL)

Pulse Start Metal Halide (PSMH) Lighting

Premium Linear Fluorescent Lamps with High Efficiency 
Electronic Ballasts
High Bay Light Emitting Diodes (LED)

Business Custom Incentive (BCI)

Conservation Research & Development (CRD)

Cogeneration & Small Power Production

Residential Low Income

Business Energy Evaluation (BEE)

Business Heating, Ventilating, & Air 
Conditioning (HVAC)

Residential Energy Survey
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B.  Cost-Effectiveness Screening Analysis  
 
The Commission-established cost-effectiveness methodology required by Rule 25-17.008, F.A.C. 

to determine the cost-effectiveness of DSM programs includes the following three screening tests: 

(a) the RIM test; (b) the Total Resource Cost (TRC) test; and (c) the Participant test.  The results 

for each program under the three preliminary screening tests are summarized in Table 3.  The 

individual program cost-effectiveness screening analyses can be found in Appendix A.   

 
Table 3 – Cost-Effectiveness Screening Test Results 3 

 

 
 
 
FPL used the same system assumptions in these cost-effectiveness screening tests as were used for 

the analyses in the most recent DSM Goals proceeding (Docket No. 20190015-EG).  DSM 

program costs are based on 2019 actuals.  Incentives are per FPL’s current Program Standards 

with the exception of the Commercial/Industrial Demand Reduction (CDR) program which 

reflects the proposed monthly bill credit reduction beginning in 2022 (without this reduction, the 

RIM ratio would drop to 0.97).  

 

 
3 “Infinite” means that the participant has no out-of-pocket costs. 

Program RIM TRC Participant
Residential Sector Programs

Residential Load Management (On Call) 1.82            3.64             Infinite
Residential Air Conditioning 0.65            0.55            1.06            
Residential New Construction (BuildSmart) 0.57            0.56            1.28            
Residential Ceiling Insulation 0.70            1.34            2.50            
Residential Low Income 0.53            2.68            Infinite

Business Sector Programs
Business On Call 1.19            3.23             Infinite
Commercial/Industrial Demand Reduction (CDR) 1.36            49.26           Infinite

 Business Heating, Ventilating, & Air Conditioning (HVAC) 0.68            1.17            1.82            
Business Lighting 0.62            2.16            4.04            
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All of these programs (except Residential Low Income) were previously cost-effective under the 

RIM and Participant screening tests when approved in the 2015 DSM Plan proceeding.  But most 

are no longer cost-effective today due to substantially lower FPL system costs and the increased 

impact of Codes & Standards.  As in 2015, FPL’s Low Income program includes measures that do 

not pass the RIM screening test and some that have customer payback periods of less than two 

years.  The DSM Plan retains these types of measures to: assist low income customers; in order to 

achieve the 2020-2024 Residential Goals; and in response to the emphasis placed by the 

Commission on this customer segment in the 2014 DSM Goals Order (Order No. PSC-2014-0696-

FOF-EU).  Cost-effectiveness screening was not performed for the previously-mentioned 

educational, CRD and Cogeneration & Small Power Production programs (for which FPL does 

not count kW or kWh savings), the Commercial/Industrial Load Control program (which is closed 

to new participants), and the Business Custom Incentive program. 

 

C.  Program Standards  
 
FPL will file Program Standards for all programs within the timeframe specified by the 

Commission in the Final Order approving FPL’s 2020 DSM Plan.  The Program Standards will 

contain the specifics regarding each program’s operations.  These will be subject to periodic review 

and may change over time based on factors such as, but not limited to: changes in Codes & 

Standards; technological advances; operational needs; program results; and technology application 

assumptions.  All program participants and contractors must comply with the requirements 

specified in the Program Standards.   
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SECTION II – DSM PROGRAM DESCRIPTIONS 

 
FPL’s 2020 DSM Plan incorporates a wide array of programs.  It is comprised of 15 DSM 

programs; six Residential programs, seven Business programs, a CRD program for evaluating new 

technologies, and a Cogeneration and Small Power Production program.  All these programs are 

included in FPL’s current DSM Plan.  FPL’s comprehensive DSM portfolio recognizes the 

importance of keeping electric rates low for all of FPL’s customers while still meeting the 

established Goals. 

 

This section includes summaries for each of the programs and provides a general description of 

the individual programs’ objectives, features and administration.  Additional specifics on each 

program and its operations will be provided in FPL’s Program Standards to be filed after the 2020 

DSM Plan is approved.  The primary objective of all of the programs included in FPL’s portfolio 

is to reduce growth of coincident peak demand and energy consumption.  The portfolio addresses 

the major drivers of a customer’s energy consumption, and its program mix is designed to address 

the diversity of  FPL’s customer types and their needs through providing financial incentives and 

investing in customer awareness through education. 

 

Post-Installation Verification – Verification will be conducted for all programs where FPL 

provides a financial incentive.  In order to ensure compliance with Program Standards, FPL will, 

at a minimum, perform verifications of the installations as required by Rule 25-17.003(10), F.A.C.  

For certain programs, FPL will verify 100% of the installations (e.g., Commercial/Industrial 

Demand Reduction, Business Custom Incentive).  Participating customers are required to provide 

FPL access to perform the verifications.  
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Definitions – Below are definitions of certain terms used throughout the program summaries. 

– Last Modified – month and year of the last Commission-approved program modification. 

– Existing Customers – FPL customers of record who have a certificate of occupancy (CO). 

– New Construction Customers – FPL customers of record who do not have a CO. 

– All Customers – Both Existing and New Construction customers. 

– Maximum Financial Incentive – Unless otherwise indicated, these represent the current 

incentives per FPL’s Program Standards.   These were determined for the 2015 DSM Plan to 

be the maximum or less that could be paid while still passing both the RIM and Participant 

tests, including having a payback not less than two years of the participant’s incremental 

cost.  For most programs, these incentives are no longer cost-effective under current 

conditions, but are necessary to generate the participation levels needed to achieve the 

approved Goals.  For programs/measures where there are multiple incentive levels depending 

on one or more parameters (e.g., rate classes, building types), the value shown represents the 

weighted average of the various incentive amounts.  

– “Customer” (for Demand/Energy Savings and Financial Incentives values) – Represents 

a single premise for Residential programs.  Represents one Summer kW of demand reduction 

for Business programs.  This method has been used by FPL for many years to account for 

and normalize the wide diversity in sizes, types and energy usages of businesses.   
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RESIDENTIAL SECTOR PROGRAM PORTFOLIO 
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Residential Energy Survey  
 
Start Date – January 1981 
Last Modified – January 2006  
 

This program educates customers on energy efficiency and encourages them to participate in 

applicable FPL DSM programs and/or implement other recommended actions not included as part 

of FPL’s Residential programs.  Surveys are delivered through three channels: 

(1) Home Energy Survey (HES) – performed by an FPL representative at the customer’s home  

(2) Online Home Energy Survey (OHES) – performed by the customer using FPL’s online 

system 

(3) Phone Energy Survey (PES) – performed by an FPL representative using FPL’s online 

system 

 
Eligibility – All FPL residential customers.   

 
Participant Financial Incentive – Free to the participant.  Residential Energy Surveys can 

identify opportunities for customers to receive incentives through other FPL Residential programs.  

 
Marketing Channels – Television, radio and digital and print media.  

 
Demand/Energy Savings Measurement & Evaluation – Not applicable.  Savings are not 

attributed to this program.  
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Residential Load Management (On Call®) 
 
Start Date – July 1986 
Last Modified – November 2015 
 

This program allows FPL to turn off customers’ appliances consistent with the applicable tariff 

during capacity constraints, system emergencies or for system frequency regulation.  FPL-installed 

equipment is connected to eligible customer-selected end-use equipment (i.e., central air 

conditioning, central electric heating, electric water heaters, and pool pumps), allowing FPL to 

control these loads.   
 

Eligibility – FPL residential customers who have eligible end-use equipment.  Participation may 

be limited based on system load shape analysis.  
 

Participant Financial Incentive – Monthly credit on the electric bill as specified in Tariff Sheet 

No. 8.217.  The credit amount is dependent on the end-use equipment selected by the customer.  
 

 
Marketing Channels – Residential Energy Survey and digital and print media.  These channels 

will also be supported, as appropriate, by promotional activities and other marketing approaches. 

 
Demand/Energy Savings Measurement & Evaluation – Engineering modeling analyses 

calibrated with metered data during events and from periodic system tests of participants’ 

appliances. 
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Residential Air Conditioning  
 
Start Date – October 1990 
Last Modified – November 2015 
 

This program encourages customers to install high-efficiency central air conditioning systems.   

 
Eligibility – Existing FPL residential customers occupying single-family detached homes who 

install a replacement straight cool system. 

 
Participant Financial Incentive – $150 per participant.  Provided as a credit toward the 

installation cost on a customer’s invoice from a Participating Independent Contractor (PIC). 

 
Marketing Channels – Residential Energy Survey, PICs, and digital and print media.  These 

channels will also be supported, as appropriate, by promotional activities and other marketing 

approaches. 

 
Demand/Energy Savings Measurement & Evaluation – Engineering modeling analyses 

calibrated using both end-use metering data and statistical billing analysis.  
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Residential New Construction (BuildSmart®) 
 
Start Date – February 1996 
Last Modified – January 2006 
 

This program encourages builders and developers to design and construct new homes in a manner 

that moves toward ENERGY STAR® qualifications.     

 
Eligibility – All builders, developers and owner-builders of a new home in FPL’s service territory.  

Homes must be single-family detached or single-family attached where each housing unit is 

separated from its neighbors by a ground-to-roof wall with no housing units above or below.  The 

energy code compliance score for the home must be better than that required by the Florida 

Building Code as specified in FPL’s Program Standards.  Florida Building Commission-approved 

energy code compliance software will be used for certification. 

 
Participant Financial Incentive – $50 promotional incentive and optional $75 verification 

reimbursement per participant.  Paid to builders, developers, owner-builders, or their designees. 

 
Marketing Channels – FPL personnel, builders, and digital and print media.  These channels will 

be supported, as appropriate, by promotional activities and other marketing approaches. 

 
Demand/Energy Savings Measurement & Evaluation – Engineering modeling analyses 

calibrated using both end-use metering data and statistical billing analysis.  
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Residential Ceiling Insulation 
 
Start Date – October 1981 
Last Modified – November 2015 
 

This program encourages customers to improve the building envelope’s thermal efficiency. 

 
Eligibility – Existing FPL residential customers whose homes: (1) were constructed before 1982; 

(2) have verified below-code insulation; and (3) have whole house central electric air 

conditioning/heating.  

 
Participant Financial Incentive – $75 to $190 per participant depending on circumstances. 

Provided as a credit toward the installation cost on a customer’s invoice from a PIC. 

 
Marketing Channels – Residential Energy Survey, PICs, and digital and print media.  These 

channels will be supported, as appropriate, by promotional activities and other marketing 

approaches.  

 
Demand/Energy Savings Measurement & Evaluation – Engineering modeling analyses 

calibrated using both end-use metering data and statistical billing analysis.   
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Residential Low Income  
 
Start Date – March 2005 
Last Modified – November 2015 
 

This program is specifically designed to assist low income customers.  Delivery is provided 

through two channels.  First, is through FPL’s “Power to Save” energy retrofits in selected 

neighborhoods.  FPL will conduct an Energy Survey for each customer and install, as appropriate, 

measures which address their main areas of energy use: weatherization/infiltration (caulking, 

weather stripping and door sweeps); air conditioning (duct testing and repair, air conditioning unit 

maintenance, and outdoor unit coil cleaning); and water heating (low flow showerheads, faucet 

aerators and pipe wrap).  Second, is through state Weatherization Assistance Provider (WAP) 

agencies to which FPL will provide incentives for certain energy measures as part of the total 

assistance they provide to their selected low income customers.  Several of these measures did not 

pass the RIM cost-effectiveness screening test and/or the two-year participant payback.  However, 

FPL has retained these types of measures to assist low income customers in order to achieve the 

2020-2024 Residential Goals and in response to the emphasis placed by the Commission on this 

customer segment in the 2014 DSM Goals Order (Order No. PSC-2014-0696-FOF-EU) . 

 
Eligibility – Existing FPL residential customers who meet certain low income criteria.   

 FPL Power to Save – conducted in areas where the majority of customers’ incomes are 

consistent with WAP qualification requirements and all FPL customers in these areas may 

participate.   

 WAP-delivered – customers who are eligible for financial assistance from federally-funded 

programs as verified by federal grantees or their designees.     
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Participant Financial Incentive – Participants will receive the measures for free whether 

provided by FPL or a WAP agency.  Incentives will be paid to the WAP agency or its designee for 

measures which they install.  The incentives per participant are:  

 Weatherization/Infiltration – $90  

 Air Conditioning: Duct testing & repair – $60; Unit maintenance – $80; Outdoor coil 

cleaning – $60 

 Water Heating: Low flow showerhead – $30; Faucet aerator – $10; Pipe wrap – $40 

 
Marketing Channels – FPL personnel, WAP agencies, community-based organizations, faith-

based organizations, and digital and print media.  These channels will be supported, as appropriate, 

by promotional activities and other marketing approaches. 

 
Demand/Energy Savings Measurement & Evaluation – Engineering modeling analyses 

calibrated with statistical billing analysis. 
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BUSINESS SECTOR PROGRAM PORTFOLIO 
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Business Energy Evaluation (BEE)  
 
Start Date – October 1990 
Last Modified – March 2005  
 

This program educates customers on energy efficiency and encourages them to participate in 

applicable FPL DSM programs and/or implement other recommended actions not included as part 

of FPL’s Business programs.  There are three delivery channels for the BEE: 

(1) Field BEE – performed by an FPL representative at the customer’s facility 

(2) Online BEE – performed by the customer using FPL’s online system  

(3) Phone BEE – performed by an FPL representative using FPL’s online system 

 
Eligibility – All FPL business customers. 

 
Participant Financial Incentive – Free to the participant.  The BEE helps to determine which 

practices are most appropriate for a particular facility and how to qualify for incentives through 

other FPL Business programs.  

 
Marketing Channels – FPL personnel, television, radio, and digital and print media.  FPL may 

also provide BEEs proactively.  These channels will also be supported, as appropriate, by 

promotional activities.  

 
Demand/Energy Savings Measurement & Evaluation – Not applicable.  Savings are not 

attributed to this program.  
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Business On Call®  
 
Start Date – June 1995 
Last Modified – September 2006  
 

This program allows FPL to turn off customers’ direct expansion (DX) central electric air 

conditioning units consistent with the applicable tariff during capacity constraints or system 

emergencies.  FPL-installed equipment is connected to the customer’s DX units allowing FPL to 

control this load.   
 

Eligibility – FPL business customers who meet the requirements of Tariff Sheet No. 8.109.  

Participation may be limited based on system load shape analysis.  
 

Participant Financial Incentive – Monthly credit on the electric bill as specified in Tariff Sheet 

No. 8.109.  The credit amount is dependent on the tonnage of the customer-selected air 

conditioning connected to FPL’s load management equipment.  
 

 
Marketing Channels – BEE, FPL personnel, and digital and print media.  These channels will 

also be supported, as appropriate, by promotional activities and other marketing approaches. 

 
Demand/Energy Savings Measurement & Evaluation – Engineering modeling analyses 

calibrated with metered data during events and from periodic system tests of participants’ 

equipment. 
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Commercial/Industrial Demand Reduction (CDR) 
 
Start Date – May 2000 
Last Modified – April 2019  
 

This program allows FPL to control customer-determined loads of 200 kW or greater consistent 

with the applicable tariff during capacity constraints or system emergencies.  FPL equipment is 

installed at the customer’s facility to allow FPL to control customer loads.   

 
Eligibility – FPL business customers who meet the requirements of the CDR Rider (Tariff Sheet 

Nos. 8.680 – 8.685).  Participation may be limited based on system load shape analysis. 

 
Participant Financial Incentive – Monthly credit on the electric bill calculated as specified in the 

CDR Rider.   

 
Marketing Channels – BEE, FPL personnel, and digital and print media.  These channels will 

also be supported, as appropriate, by promotional activities and other marketing approaches. 

 
Demand/Energy Savings Measurement & Evaluation – Metered performance of participants 

during events and system tests. 



 23 

Commercial/Industrial Load Control (CILC)  
(Closed to New Participants) 

 
Start Date – October 1990 
Last Modified – April 2019  
 

This program allows FPL to control customer-determined loads of 200 kW or greater consistent 

with the applicable tariff during capacity constraints or system emergencies.  FPL equipment is 

installed at the customer’s facility to allow FPL to control customer loads. 

 
Eligibility – This program was closed to new participants December 31, 2000.  It remains available 

only to existing CILC customers who entered into a CILC Agreement as of March 19, 1996 and 

continue to meet the requirements of the CILC Tariff (Tariff Sheet Nos. 8.650 – 8.659).   

 
Participant Financial Incentive – Lower rate for electric service than the otherwise applicable 

rate as specified in the CILC Tariff.  

 
Marketing Channels – Not applicable.  This program is closed to new participants.  

 
Demand/Energy Savings Measurement & Evaluation – Metered performance of participants 

during events and system tests. 
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Business Heating, Ventilating & Air Conditioning (HVAC) 
 

Start Date – February 1990 
Last Modified – November 2015  
 

This program encourages customers to install high-efficiency HVAC systems.  The primary types 

of eligible HVAC systems include: chillers; split/packaged DX; demand control ventilation 

(DCV); energy recovery ventilation (ERV); and thermal energy storage (TES). 

 
Eligibility – All FPL business customers. 

 
Participant Financial Incentive – Paid to customers, their designees or designers.  Incentive per 

customer (Summer kW reduced): 

 Chillers – $160  

 DX – $165 

 DCV – $2,000  

 ERV – $1,250  

 TES – $200 - $600 depending on circumstances 

 
Marketing Channels – BEE, FPL personnel, FPL-sponsored seminars, digital and print media, 

architectural and engineering firms, contractors, and energy services companies. These channels 

will also be supported, as appropriate, by promotional activities and other marketing approaches. 

 
Demand/Energy Savings Measurement & Evaluation – Engineering modeling analyses 

calibrated using both end-use metering data and statistical billing analysis. 
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Business Lighting  
 

Start Date – June 1984 
Last Modified – November 2015 
 

This program encourages customers to install high-efficiency lighting systems.  The primary types 

of eligible lighting systems include: high bay light-emitting diodes (LED); premium linear 

fluorescents with high-efficiency electronic ballasts; compact fluorescent lights (CFL); and pulse-

start metal halides (PSMH).  

 
Eligibility – All FPL business customers.  

 
Participant Financial Incentive – Paid to customers, their designees or designers.  Incentive per 

customer (Summer kW reduced): 

 High Bay LED – $80 

 Premium Linear Fluorescents – $55 

 CFL – $60  

 PSMH – $160 

 
Marketing Channels – BEE, FPL personnel, digital and print media, architectural and 

engineering firms, contractors, and energy services companies. These channels will also be 

supported, as appropriate, by promotional activities and other marketing approaches. 

 
Demand/Energy Savings Measurement & Evaluation – Engineering modeling analyses 

calibrated using both end-use metering data and statistical billing analysis. 
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Business Custom Incentive (BCI)  
 
Start Date – April 1993 
Last Modified – March 2005  
 

This program encourages customers to install unique high-efficiency technologies not covered by 

other FPL DSM programs.  The primary types of customized technologies include, but are not 

limited to, process controls, efficient machinery and other measures unique to particular industrial 

processes or business applications.   

 
Eligibility – All FPL business customers.  Projects must demonstrate at least the minimum 

Summer kW reductions specified in the Program Standards.  Projects that represent operational or 

maintenance improvements that are not permanent, fuel switching, power generation technology, 

or wheeling of any type are not eligible. 

 
Participant Financial Incentive – Project-specific amount calculated by FPL based on passing 

both the RIM and Participant tests, including having a payback not less than two years of the 

participant’s incremental cost.   

 
Marketing Channels – BEE, FPL personnel, and digital and print media.  These channels will 

also be supported, as appropriate, by promotional activities and other marketing approaches. 

 
Demand/Energy Savings Measurement & Evaluation – Evaluated using one or more of the 

following methods: engineering modeling analysis; end-use metering; statistical billing analysis; 

a feasibility study performed by an independent registered professional engineer; and/or lab 

testing. 
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OTHER PROGRAMS 
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Conservation Research and Development (CRD)  
 
Start Date – November 1990 
Last Modified – November 2015 
 

This program identifies and scientifically evaluates the energy and demand reductions and 

customer economics of emerging energy efficiency and demand response technologies and 

practices under FPL’s climate conditions.  FPL-specific analysis is essential to provide accurate 

assessments of cost-effectiveness and applicability for possible inclusion in a future DSM Plan.  

Since CRD’s inception, FPL has evaluated a wide variety of residential and business technologies, 

such as: smart and programmable thermostats; variable-speed pool pumps; occupancy sensors; and 

smart air conditioning controls.  The studies have resulted in several measures being incorporated 

into FPL’s DSM portfolio and also served as an authoritative source for providing FPL’s customers 

with accurate information and responses to their energy technology questions.  

 
FPL typically collaborates with other utilities, Florida-based universities, the U.S. Department of 

Energy, and other independent research organizations to conduct joint studies to maximize the 

cost-efficiency of research funds.  CRD projects are conducted in laboratory and field settings.  All 

results are weather-normalized and weighted for FPL’s regional population distribution. 

 
Total program expenditures for the 2020-2024 period will not exceed $5,000,000.  
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Cogeneration & Small Power Production 
 
Start Date – March 1981 
Last Modified – March 2005  
 

This program was established to recover administrative costs through the Energy Conservation 

Cost Recovery (ECCR) clause for executing FPL’s obligations to facilities defined as Qualifying 

Facilities (QF) under the Public Utility Regulatory Policies Act of 1978 (PURPA) and Commission 

rules.  These costs include: (a) interconnection; (b) installation, inspection, calibration and 

maintenance of meters; (c) administration of power billing and accounting processes; (d) 

Commission reporting; (e) contract negotiation; (f) contract administration, including legal 

expenses resulting from litigation; (g) facility verifications and audits; (h) communications; (i) 

operating coordination; and (j) problem resolution. 

 
This program’s objectives are to: (i) comply with all regulatory requirements and applicable law 

relating to the purchase of energy and capacity from QFs; (ii) interconnect as necessary to 

accomplish purchases, sales, and operation in parallel; (iii) transmit energy and capacity to another 

utility for purchase by that utility; and (iv) assist customers in the evaluation of potential 

cogeneration applications, including self-generation, while minimizing costs. 

 
This program does not include the costs associated with FPL payments for firm capacity and 

energy or as-available energy made to QFs pursuant to FPL’s tariff.  These costs are instead 

recoverable by FPL through the Commission’s periodic review of its Fuel and Capacity clauses.  
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SECTION III – PROGRAM PROJECTIONS 
 

Notes for the following tables: 

 Values for programs which do not contribute toward MW or GWh Goals achievement are 

not included (i.e., Residential Energy Survey, BEE, CRD, and Cogen and Small Power 

Production).  

 “Customers” – Represents a single premise for Residential programs.  Represents one 

Summer kW of demand reduction for Business programs.  This method has been used by 

FPL for many years to account for and normalize the wide diversity in sizes, types and 

energy usages of businesses. 

 Cumulative Penetration Levels – represents penetration starting in 2020 (i.e., excludes 

any prior period participation).  
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2020 2021 2022 2023 2024
Residential (Premises) 4,522,372 4,574,840 4,628,249 4,682,418 4,736,733
Business (Summer kW) 8,651,163 8,733,000 8,807,778 8,877,218 8,946,227

Programs 2020 2021 2022 2023 2024

Residential Portfolio
Residential Load Management (On Call) 3,818,771 3,871,239 3,924,648 3,978,817 4,033,132
Residential Air Conditioning 1,183,454 1,273,527 1,364,037 1,454,900 1,545,832
Residential New Construction (BuildSmart) 41,778 44,010 45,041 45,802 46,492
Residential Ceiling Insulation 1,235,964 1,232,114 1,227,964 1,223,814 1,219,664
Residential Low Income 886,993 892,237 902,419 912,978 923,116

Business Portfolio
Business On Call 510,164 513,890 517,390 520,719 524,267
Commercial/Industrial Demand Reduction 4,919,014 4,956,396 4,989,436 5,019,272 5,048,891

 Business Heating, Ventilating, & Air Conditioning (HVAC) 1,354,483 1,356,626 1,357,482 1,357,184 1,356,205
Business Lighting 632,148 634,378 635,810 636,573 637,071
Business Custom Incentive (BCI) 414,312 418,131 421,612 424,835 428,038

Programs 2020 2021 2022 2023 2024

Residential Portfolio
Residential Load Management (On Call) 5,950 5,975 5,940 5,925 5,950
Residential Air Conditioning 22,000 22,100 23,000 23,600 24,175
Residential New Construction (BuildSmart) 3,500 3,525 3,550 3,575 3,600
Residential Ceiling Insulation 3,850 4,150 4,150 4,150 4,150
Residential Low Income 5,250 5,750 6,025 6,750 7,500

Business Portfolio
Business On Call 1,100 900 750 500 400
Commercial/Industrial Demand Reduction 9,150 9,400 9,500 9,400 9,400

 Business Heating, Ventilating, & Air Conditioning (HVAC) 10,670 10,760 11,000 11,530 11,850
Business Lighting 3,750 4,000 4,250 4,450 4,710
Business Custom Incentive (BCI) 100 100 100 100 100

Programs 2020 2021 2022 2023 2024

Residential Portfolio
Residential Load Management (On Call) 0% 0% 0% 1% 1%
Residential Air Conditioning 2% 3% 5% 6% 7%
Residential New Construction (BuildSmart) 8% 8% 8% 8% 8%
Residential Ceiling Insulation 0% 1% 1% 1% 2%
Residential Low Income 1% 1% 2% 3% 3%

Business Portfolio
Business On Call 0% 0% 1% 1% 1%
Commercial/Industrial Demand Reduction 0% 0% 1% 1% 1%

 Business Heating, Ventilating, & Air Conditioning (HVAC) 1% 2% 2% 3% 4%
Business Lighting 1% 1% 2% 3% 3%
Business Custom Incentive (BCI) 0% 0% 0% 0% 0%

Table 4 - Total Customers

Table 5 - Eligible Customers

Table 6 - Annual Participants

Table 7 - Cumulative Penetration Levels
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Programs 2020 2021 2022 2023 2024

Residential Portfolio
Residential Load Management (On Call) 15,393 15,458 15,368 15,329 15,393
Residential Air Conditioning 7,231 7,264 7,560 7,757 7,946
Residential New Construction (BuildSmart) 1,336 1,346 1,355 1,365 1,374
Residential Ceiling Insulation 1,306 1,408 1,408 1,408 1,408
Residential Low Income 1,670 1,829 1,916 2,147 2,386

Business Portfolio
Business On Call 1,166 954 795 530 424
Commercial/Industrial Demand Reduction 9,702 9,967 10,073 9,967 9,967

 Business Heating, Ventilating, & Air Conditioning (HVAC) 11,313 11,409 11,663 12,225 12,565
Business Lighting 3,976 4,241 4,506 4,718 4,994
Business Custom Incentive (BCI) 106 106 106 106 106

Residential Subtotal 26,937 27,305 27,607 28,006 28,507
Business Subtotal 26,264 26,677 27,144 27,547 28,056
Grand Total 53,201 53,982 54,751 55,552 56,563

Programs 2020 2021 2022 2023 2024

Residential Portfolio
Residential Load Management (On Call) 14,510 14,571 14,486 14,449 14,510
Residential Air Conditioning 0 0 0 0 0
Residential New Construction (BuildSmart) 482 486 489 493 496
Residential Ceiling Insulation 3,102 3,344 3,344 3,344 3,344
Residential Low Income 445 488 511 573 636

Business Portfolio
Business On Call 0 0 0 0 0
Commercial/Industrial Demand Reduction 6,209 6,379 6,447 6,379 6,379

 Business Heating, Ventilating, & Air Conditioning (HVAC) 7,241 7,302 7,465 7,824 8,041
Business Lighting 2,545 2,714 2,884 3,020 3,196
Business Custom Incentive (BCI) 106 106 106 106 106

Residential Subtotal 18,540 18,889 18,830 18,859 18,987
Business Subtotal 16,100 16,501 16,901 17,329 17,722
Grand Total 34,641 35,390 35,732 36,187 36,709

Programs 2020 2021 2022 2023 2024

Residential Portfolio
Residential Load Management (On Call) 6,230 6,256 6,219 6,203 6,230
Residential Air Conditioning 14,165,910 14,230,301 14,809,815 15,196,158 15,566,403
Residential New Construction (BuildSmart) 3,899,028 3,926,878 3,954,728 3,982,579 4,010,429
Residential Ceiling Insulation 3,402,122 3,667,222 3,667,222 3,667,222 3,667,222
Residential Low Income 3,539,907 3,877,041 4,062,465 4,551,309 5,057,010

Business Portfolio
Business On Call 1,152 942 785 524 419
Commercial/Industrial Demand Reduction 105,381 108,260 109,412 108,260 108,260

 Business Heating, Ventilating, & Air Conditioning (HVAC) 8,546,190 8,618,276 8,810,505 9,235,011 9,491,317
Business Lighting 19,666,586 20,977,692 22,288,798 23,337,682 24,701,232
Business Custom Incentive (BCI) 418,800 418,800 418,800 418,800 418,800

Residential Subtotal 25,013,196 25,707,698 26,500,449 27,403,471 28,307,294
Business Subtotal 28,738,108 30,123,970 31,628,300 33,100,277 34,720,028
Grand Total 53,751,305 55,831,668 58,128,749 60,503,748 63,027,322

Table 9 - Total Winter kW Savings (at the Generator)

Table 8 - Total Summer kW Savings (at the Generator)

Table 10 - Total Annual kWh Savings (at the Generator)



 33 

  

Programs 2020 2021 2022 2023 2024

Residential Portfolio
Residential Load Management (On Call) 14,518 14,579 14,494 14,457 14,518
Residential Air Conditioning 6,820 6,851 7,130 7,316 7,494
Residential New Construction (BuildSmart) 1,260 1,269 1,278 1,287 1,296
Residential Ceiling Insulation 1,232 1,328 1,328 1,328 1,328
Residential Low Income 1,575 1,725 1,808 2,025 2,250

Business Portfolio
Business On Call 1,100 900 750 500 400
Commercial/Industrial Demand Reduction 9,150 9,400 9,500 9,400 9,400

 Business Heating, Ventilating, & Air Conditioning (HVAC) 10,670 10,760 11,000 11,530 11,850
Business Lighting 3,750 4,000 4,250 4,450 4,710
Business Custom Incentive (BCI) 100 100 100 100 100

Residential Subtotal 25,405 25,752 26,037 26,413 26,886
Business Subtotal 24,770 25,160 25,600 25,980 26,460
Grand Total 50,175 50,912 51,637 52,393 53,346

Programs 2020 2021 2022 2023 2024

Residential Portfolio
Residential Load Management (On Call) 13,685 13,743 13,662 13,628 13,685
Residential Air Conditioning 0 0 0 0 0
Residential New Construction (BuildSmart) 455 458 462 465 468
Residential Ceiling Insulation 2,926 3,154 3,154 3,154 3,154
Residential Low Income 420 460 482 540 600

Business Portfolio
Business On Call 0 0 0 0 0
Commercial/Industrial Demand Reduction 5,856 6,016 6,080 6,016 6,016

 Business Heating, Ventilating, & Air Conditioning (HVAC) 6,829 6,886 7,040 7,379 7,584
Business Lighting 2,400 2,560 2,720 2,848 3,014
Business Custom Incentive (BCI) 100 100 100 100 100

Residential Subtotal 17,486 17,815 17,760 17,786 17,907
Business Subtotal 15,185 15,562 15,940 16,343 16,714
Grand Total 32,671 33,377 33,700 34,129 34,621

Programs 2020 2021 2022 2023 2024

Residential Portfolio
Residential Load Management (On Call) 5,950 5,975 5,940 5,925 5,950
Residential Air Conditioning 13,530,000 13,591,500 14,145,000 14,514,000 14,867,625
Residential New Construction (BuildSmart) 3,724,000 3,750,600 3,777,200 3,803,800 3,830,400
Residential Ceiling Insulation 3,249,400 3,502,600 3,502,600 3,502,600 3,502,600
Residential Low Income 3,381,000 3,703,000 3,880,100 4,347,000 4,830,000

Business Portfolio
Business On Call 1,100 900 750 500 400
Commercial/Industrial Demand Reduction 100,650 103,400 104,500 103,400 103,400

 Business Heating, Ventilating, & Air Conditioning (HVAC) 8,162,550 8,231,400 8,415,000 8,820,450 9,065,250
Business Lighting 18,783,750 20,036,000 21,288,250 22,290,050 23,592,390
Business Custom Incentive (BCI) 400,000 400,000 400,000 400,000 400,000

Residential Subtotal 23,890,350 24,553,675 25,310,840 26,173,325 27,036,575
Business Subtotal 27,448,050 28,771,700 30,208,500 31,614,400 33,161,440
Grand Total 51,338,400 53,325,375 55,519,340 57,787,725 60,198,015

Table 11 - Summer kW Savings (at the Meter)

Table 12 - Winter kW Savings (at the Meter)

Table 13 - Annual kWh Savings (at the Meter)
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Programs 2020 2021 2022 2023 2024

Residential Portfolio
Residential Load Management (On Call) 2.59 2.59 2.59 2.59 2.59
Residential Air Conditioning 0.33 0.33 0.33 0.33 0.33
Residential New Construction (BuildSmart) 0.38 0.38 0.38 0.38 0.38
Residential Ceiling Insulation 0.34 0.34 0.34 0.34 0.34
Residential Low Income 0.32 0.32 0.32 0.32 0.32

Business Portfolio
Business On Call 1.06 1.06 1.06 1.06 1.06
Commercial/Industrial Demand Reduction 1.06 1.06 1.06 1.06 1.06

 Business Heating, Ventilating, & Air Conditioning (HVAC) 1.06 1.06 1.06 1.06 1.06
Business Lighting 1.06 1.06 1.06 1.06 1.06
Business Custom Incentive (BCI) 1.06 1.06 1.06 1.06 1.06

Programs 2020 2021 2022 2023 2024

Residential Portfolio
Residential Load Management (On Call) 2.44 2.44 2.44 2.44 2.44
Residential Air Conditioning 0.00 0.00 0.00 0.00 0.00
Residential New Construction (BuildSmart) 0.14 0.14 0.14 0.14 0.14
Residential Ceiling Insulation 0.81 0.81 0.81 0.81 0.81
Residential Low Income 0.08 0.08 0.08 0.08 0.08

Business Portfolio
Business On Call 0.00 0.00 0.00 0.00 0.00
Commercial/Industrial Demand Reduction 0.68 0.68 0.68 0.68 0.68

 Business Heating, Ventilating, & Air Conditioning (HVAC) 0.68 0.68 0.68 0.68 0.68
Business Lighting 0.68 0.68 0.68 0.68 0.68
Business Custom Incentive (BCI) 1.06 1.06 1.06 1.06 1.06

Programs 2020 2021 2022 2023 2024

Residential Portfolio
Residential Load Management (On Call) 1 1 1 1 1
Residential Air Conditioning 644 644 644 644 644
Residential New Construction (BuildSmart) 1,114 1,114 1,114 1,114 1,114
Residential Ceiling Insulation 884 884 884 884 884
Residential Low Income 674 674 674 674 674

Business Portfolio
Business On Call 1 1 1 1 1
Commercial/Industrial Demand Reduction 12 12 12 12 12

 Business Heating, Ventilating, & Air Conditioning (HVAC) 801 801 801 801 801
Business Lighting 5,244 5,244 5,244 5,244 5,244
Business Custom Incentive (BCI) 4,188 4,188 4,188 4,188 4,188

Table 14- Summer kW Savings - per Customer (at the Generator)

Table 15 - Winter kW Savings - per Customer (at the Generator)

Table 16 - Annual kWh Savings - per Customer (at the Generator)
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Programs 2020 2021 2022 2023 2024

Residential Portfolio
Residential Load Management (On Call) 2.44 2.44 2.44 2.44 2.44
Residential Air Conditioning 0.31 0.31 0.31 0.31 0.31
Residential New Construction (BuildSmart) 0.36 0.36 0.36 0.36 0.36
Residential Ceiling Insulation 0.32 0.32 0.32 0.32 0.32
Residential Low Income 0.30 0.30 0.30 0.30 0.30

Business Portfolio
Business On Call 1.00 1.00 1.00 1.00 1.00
Commercial/Industrial Demand Reduction 1.00 1.00 1.00 1.00 1.00

 Business Heating, Ventilating, & Air Conditioning (HVAC) 1.00 1.00 1.00 1.00 1.00
Business Lighting 1.00 1.00 1.00 1.00 1.00
Business Custom Incentive (BCI) 1.00 1.00 1.00 1.00 1.00

Programs 2020 2021 2022 2023 2024

Residential Portfolio
Residential Load Management (On Call) 2.30 2.30 2.30 2.30 2.30
Residential Air Conditioning 0.00 0.00 0.00 0.00 0.00
Residential New Construction (BuildSmart) 0.13 0.13 0.13 0.13 0.13
Residential Ceiling Insulation 0.76 0.76 0.76 0.76 0.76
Residential Low Income 0.08 0.08 0.08 0.08 0.08

Business Portfolio
Business On Call 0.00 0.00 0.00 0.00 0.00
Commercial/Industrial Demand Reduction 0.64 0.64 0.64 0.64 0.64

 Business Heating, Ventilating, & Air Conditioning (HVAC) 0.64 0.64 0.64 0.64 0.64
Business Lighting 0.64 0.64 0.64 0.64 0.64
Business Custom Incentive (BCI) 1.00 1.00 1.00 1.00 1.00

Programs 2020 2021 2022 2023 2024

Residential Portfolio
Residential Load Management (On Call) 1 1 1 1 1
Residential Air Conditioning 615 615 615 615 615
Residential New Construction (BuildSmart) 1,064 1,064 1,064 1,064 1,064
Residential Ceiling Insulation 844 844 844 844 844
Residential Low Income 644 644 644 644 644

Business Portfolio
Business On Call 1 1 1 1 1
Commercial/Industrial Demand Reduction 11 11 11 11 11

 Business Heating, Ventilating, & Air Conditioning (HVAC) 765 765 765 765 765
Business Lighting 5,009 5,009 5,009 5,009 5,009
Business Custom Incentive (BCI) 4,000 4,000 4,000 4,000 4,000

Table 18 - Winter kW Savings - per Customer (at the Meter)

Table 19 - Annual kWh Savings - per Customer (at the Meter)

Table 17 - Summer kW Savings - per Customer (at the Meter)
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Fifty-EighthNinth Revised Sheet No. 8.010
FLORIDA POWER & LIGHT COMPANY Cancels Fifty-SeventhEighth Revised Sheet No. 8.010

Issued by:  Tiffany Cohen, Director, Rates and Tariffs
Effective:  March 1, 2018

INDEX OF RATE SCHEDULES

RATE SCHEDULE DESCRIPTION SHEET NO.
BA Billing Adjustments 8.030

SC Storm Charge 8.040

GS-1 General Service - Non Demand (0-20 kW) 8.101

GST-1 General Service - Non Demand - Time of Use (0-20 kW) 8.103

GSD-1 General Service Demand (21-499 kW) 8.105

GSDT-1 General Service Demand - Time of Use (21-499 kW) 8.107

GSLBOC General Service Load Management Program 8.109

NSMR Non-Standard Meter Rider 8.120

GSCU-1 General Service Constant Usage 8.122

RS-1 Residential Service 8.201

RTR-1 Residential Time of Use Rider 8.203

CU Common Use Facilities Rider 8.211

RLPROC Residential Load ControlManagement Program 8.217

GSLD-1 General Service Large Demand (500-1999 kW) 8.310

GSLDT-1 General Service Large Demand - Time of Use (500-1999 kW) 8.320

CS-1 Curtailable Service (500-1999 kW) 8.330

CST-1 Curtailable Service -Time of Use (500-1999 kW) 8.340

GSLD-2 General Service Large Demand (2000 kW +) 8.412

GSLDT-2 General Service Large Demand - Time of Use (2000 kW +) 8.420

HLFT High Load Factor – Time of Use 8.425

CS-2 Curtailable Service (2000 kW +) 8.432

CST-2 Curtailable Service -Time of Use (2000 kW +) 8.440

CST-3 Curtailable Service -Time of Use (69 kV or above) 8.542

CS-3 Curtailable Service (69 kV or above) 8.545

GSLD-3 General Service Large Demand (69 kV or above) 8.551

GSLDT-3 General Service Large Demand - Time of Use (69 kV or above) 8.552

OS-2 Sports Field Service 8.602

MET Metropolitan Transit Service 8.610

CILC-1 Commercial/Industrial Load Control Program (Closed Schedule) 8.650

CDR Commercial/Industrial Demand Reduction Rider 8.680

SL-1 Street Lighting 8.715

SL-1M Street Lighting Metered Service 8.718

PL-1 Premium Lighting 8.720

OL-1 Outdoor Lighting 8.725

SL-2 Traffic Signal Service 8.730

SL-2M Traffic Signal Metered Service 8.731

LT-1 LED Lighting Pilot 8.735

RL-1 Recreational Lighting 8.743

SST-1 Standby and Supplemental Service 8.750

ISST-1 Interruptible Standby and Supplemental Service 8.760

EDR Economic Development Rider 8.800

DSMAR Demand Side Management Adjustment Rider 8.810

TR Transformation Rider 8.820

SDTR Seasonal Demand – Time of Use Rider 8.830

EFEDR Existing Facility Economic Development Rider 8.900

CISR Commercial/Industrial Service Rider 8.910

VSP Voluntary Solar Partnership Pilot Program 8.930



Third Fourth Revised Sheet No. 8.109 

FLORIDA POWER & LIGHT COMPANY Cancels Second Third Revised Sheet No. 8.109 

Issued by:  S. E. RomigTiffany Cohen, Director, Rates and Tariffs 

Effective:   August 15, 2006 

GENERAL SERVICE LOAD MANAGEMENT PROGRAM 
(FPL "BUSINESS ON CALL®" PROGRAM) 

RATE SCHEDULE:  BOCGSL 

AVAILABLE: 

Available only within the geographic areas served by the Company's Load Management system. 

APPLICATION: 

To customers receiving service under Rate Schedules GS-1 and GSD-1 who elect to participate in this program, who utilize direct 
expansion central electric air conditioning and have operating hours that include 3 p.m. to 65 p.m., a minimum of four weekdays per week. 

SERVICE: 

The same as specified in Rate Schedules GS-1 and GSD-1. 

LIMITATION OF SERVICE: 

The same as specified in Rate Schedules GS-1 and GSD-1.  Central electric air conditioning equipment shall be interrupted at the option 
of the Company by means of load management equipment installed aton the participantCustomer's premises. 

MONTHLY BILL CREDIT: 

Customers Participant receiving service under this schedule will receive a Monthly Bill Ccredit of $2.00 per ton of air conditioning for the 
months of April – October. on the monthly bill as follows:  The air conditioning tonnage will be calculated by dividing the nameplate BTU 
rating by 12,000 BTUs per ton.  The tonnage will then be rounded to the nearest half-ton to calculate the monthly credit amount. 

DEVICE 

Central electric air conditioning 

APPLICABILITY 

April - October 

 MONTHLY BILL CREDIT 

$2 per ton of air conditioning 

The total Mmonthly Bill Ccredit shall not exceed 40 percent of the applicable Rate Schedules GS-1 orand GSD-1 non-fuel energy and 
(where applicable) Base Demand Charges actually incurred for the month and no credit will be applied to reduce the mMinimum bill 
specified on Rate Schedules GS-1 orand GSD-1. 

The air conditioning tonnage will be calculated by dividing the name plate BTU rating by 12,000 BTUs per ton.  The tonnage will then 
be rounded to the nearest half-ton to calculate the monthly credit amount. 

INTERRUPTION SCHEDULE: 

The participantCustomer's participating central electric air conditioning equipment will be interrupted only during the following period, 
except under emergency conditions: 

April 1 through October 31:   2 p.m. to 10 p.m. 

Central electric air conditioning equipment may be interrupted foran accumulated total of 15 minutes during any 30-minute period with a 
cumulative interruption time of up to 180 minutes per day.  If this is unnormal operation of the Program is not able to provide sufficient 
demand reduction to avertdivert an emergency situation, the equipment interruptioncentral electric air conditioners may be interrupted 
for 17.5 minutes during any 30- minute period with a cumulative interruption time of up to 210 minutes per day. 

The limitations on interruptions of central electric air conditioning equipment shall not apply during emergencies on the Company's system 
or to interruptions caused by force majeure or other causes beyond the control of the Company.  The Company at its discretion may also 
perform interruptions for readiness testing purposes. 

(Continued on Sheet No. 8.110) 



First Second Revised Sheet No. 8.110 

FLORIDA POWER & LIGHT COMPANY Cancels First Original Revised Sheet No. 8.110 

Issued by:   S. E. RomigTiffany Cohen, Director, Rates and Tariffs 

Effective:  November 15, 2002    

(Continued from Sheet No. 8.109) 

TERM OF SERVICE: 

A Customer participant may discontinue service under this Rate Sschedule by giving the Company seven (7) day's advance notice.  If the 
participantCustomer requests to be removed from participation in the program, then the participantCustomer will be ineligible to re-
participate again in the program for one year (12 months) from the time participation ended. 

SPECIAL PROVISIONS: 

1. The Company shall not be required to install load management equipment if the installation cannot be economically justified for
reasons such as: excessive installation costs, oversized/undersized cooling equipment, or abnormal utilization of equipment,
(including limited occupancy locations), or poorly maintained equipment.

2. Billing under this schedule will commence upon the installation and completion of the required inspections of the load management
equipment.

3. If a customerparticipant has mMultiple units of central air conditioning equipment, then all must all be connected with load
management equipment to qualify for the Monthly Bill Ccredit.  In such circumstances, total tons of cooling equipment will be used
to determine the total Monthly Bill Ccredit.

4. Installation of the Company’s load management equipment in the participant’sCustomer's facility is to be the sole responsibility of
a licensed, independent contractor or Company representative.   The participantCustomer agrees that the Company will not be liable
for any damages or injuries that may occur as a result of the interruption or restoration of electric service pursuant to the terms of
this Rate Sschedule.

5. If the Company determines that the participantCustomer no longer uses the equipmentappliance(s) signed up for the Pprogram
participation, or the equipment is disconnected or not communicating, then the Company shall has the right to discontinue service
under this schedule and has the right, at the Company’s sole discretion, to remove the associated load management equipment.

6. The participantCustomer is required toshall give the Company and the licensed, independent contractor reasonable access for
installing, maintaining, testing and removing the Company's load management equipment, and for verifying that the equipment
effectively controls the participant’sCustomer's equipmentappliance(s) as intended by this Rate Sschedule.  Failure to provide access
will result in the termination of participation until such access is granted.

7 If the Company determines that the effect of equipment interruptions has been offset by the Customer's participant’s use of
supplementary or alternative electrical equipment, then service under this schedule may be discontinued and the participantCustomer
may be billed for all prior Monthly Billload management Ccredits received by the Customer participant from an established date
upon which supplementary or alternative electrical equipment was used.  If such a date cannot be established, then rebilling shall be
for all the Monthly Bill Creditsload management incentive payments previously received by the Customerparticipant for the lesser
of the number of months receiving service under this Rate Schedule or the previous twelve (12) months.  The participant will be
ineligible to participate in the program for twelve (12) months from the time their participation was terminated.

8. If the Company determines that its load management equipment on the Customer's participant's premises has been rendered
ineffective due to tampering by the use of mechanical, electrical or other devices, disconnection or other intentional actions 
(“tampering”) by the participant, then the Company may discontinue their Customer's participation in the program and bill for all
expenses involved in removal of the load management equipment, plus applicable investigative charges.  The Company may rebill
all prior Monthly Bill load management Ccredits received by the participantCustomer from an established tampering date.  If such
a date cannot be established, then rebilling shall be for the Monthly Bill Credits received by the participant for the lesser of the
number of months receiving service under this Rate Schedule or the previous twelve (12) months. If the Company terminates the 
participant, then they will be ineligible to participate in the program for twelve (12) months from the time their participation was
terminated.



Fifty-FifthSixth Revised Sheet No. 8.201
FLORIDA POWER & LIGHT COMPANY Cancels Fifty-FourthFifth Revised Sheet No. 8.201

Issued by:  Tiffany Cohen, Director, Rates and Tariffs
Effective: April 1, 2020

RESIDENTIAL SERVICE

RATE SCHEDULE:  RS-1

AVAILABLE:

In all territory served.

APPLICATION:

For service for all domestic purposes in individually metered dwelling units and in duplexes and triplexes, including the separately- metered 
non-commercial facilities of a residential Customer (i.e., garages, water pumps, etc.).  Also for service to commonly-owned facilities of 
condominium, cooperative and homeowners' associations as set forth on Sheet No. 8.211, Rider CU.

SERVICE:

Single phase, 60 hertz at available standard distribution voltage.  Three phase service may be furnished but only under special arrangements. 
All residential service required on the premises by Customer shall be supplied through one meter.  Resale of service is not permitted 
hereunder.

MONTHLY RATE:

Customer Charge: $8.34

Non-Fuel Charges:
Base Energy Charge:

First 1,000 kWh 6.160 ¢ per kWh
All additional kWh 7.222 ¢ per kWh

Conservation Charge See Sheet No. 8.030
Capacity Payment Charge See Sheet No. 8.030
Environmental Charge See Sheet No. 8.030

Additional Charges:

Residential Load ControlManagement
   Program (if applicable) See Sheet No. 8.217
Fuel Charge See Sheet No. 8.030
Storm Charge See Sheet No. 8.040
Franchise Fee See Sheet No. 8.031
Tax Clause See Sheet No. 8.032

Minimum: $8.34

TERM OF SERVICE:

Not less than one (1) billing period.

RULES AND REGULATIONS:

Service under this schedule is subject to orders of governmental bodies having jurisdiction and to the currently effective "General Rules and 
Regulations for Electric Service" on file with the Florida Public Service Commission.  In case of conflict between any provision of this 
schedule and said "General Rules and Regulations for Electric Service" the provision of this schedule shall apply.
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RESIDENTIAL TIME OF USE RIDER – RTR-1
(OPTIONAL)

RIDER:  RTR-1

AVAILABLE:
In all territory served.

APPLICATION:

For service for all domestic purposes in individually metered dwelling units and in duplexes and triplexes, including the separately-metered 
non-commercial facilities of a residential Customer (i.e., garages, water pumps, etc.).  Also for service to commonly-owned facilities of 
condominium, cooperative and homeowners' associations as set forth on Sheet No. 8.211, Rider CU.  This is an optional rider available to 
residential customers served under the RS-1 Rate Schedule subject to availability of meters.  Customers taking service under RTR-1 are not 
eligible for service under Rate Schedule RLPROC.

SERVICE:

Single phase, 60 hertz at available standard distribution voltage.  Three phase may be supplied but only under special arrangements.  All 
residential service required on the premises by Customer shall be supplied through one meter.  Resale of service is not permitted hereunder.

Initial service under this rate schedule shall begin on the first scheduled meter reading date following the installation of the time of use 
meter.  The Customer's first bill will reflect the lesser of the charges under Rate Schedule RS-1 or RTR-1.

MONTHLY RATE:

All rates and charges under Rate Schedule RS-1 shall apply.  In addition, the RTR-1 Customer Charge, the RTR-1 Base Energy and Fuel 
Charges and Credits applicable to on and off peak usage shall apply.

Customer Charge: $8.34

Base Energy Charges/Credits: On-Peak Period Off-Peak Period
Base Energy Charge 10.989 ¢ per kWh (4.889) ¢ per kWh

Additional Charges/Credits:
RTR Fuel Charge/Credit See Sheet No. 8.030

Minimum: $8.34

RATING PERIODS:

On-Peak:
November 1 through March 31:  Mondays through Fridays during the hours from 6 a.m. to 10 a.m. and 6 p.m. to l0 p.m. excluding 
Thanksgiving Day, Christmas Day, and New Year's Day.

April 1 through October 31:  Mondays through Fridays during the hours from 12 noon to 9 p.m. excluding Memorial Day, Independence 
Day, and Labor Day.

Off-Peak:
All other hours.

(Continued on Sheet No. 8.204)
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RESIDENTIAL LOAD MANAGEMENTCONTROL PROGRAM 
(RESIDENTIAL “ON CALL®” PROGRAM) 

RATE SCHEDULE:   ROCRLP 

AVAILABLE: 

Available only within the geographic areas served by the Company's Load Management System. 

APPLICATION: 

To cCustomers receiving service under Rate Schedule RS-1 who elect to participate in this Residential Load ManagementControl pProgram 
(“Program”) on or after April 1, 2003 and who utilize central electric air conditioning.at least one of the following installed electrical 
appliances at the Customer’s premise: 

The following electric appliances are eligible: central air conditioners, central heaters, conventional water heaters (excludes 
tankless/instantaneous, solar, heat pump, and heat recovery unit water heaters), and swimming pool pumps.  All new program participants 
as of October 31, 2020 must include central electric air conditioners.  If the participant’s system also has a central electric heater, this must 
also be included.  Inclusion of wWater heaters and swimming pool pumps is optional.  Prior pProgram participants’ appliance selections 
and eligibility requirements remain unchanged.  Participants who exit the program and later rejoin will be subject to the participation 
requirements in effect at that time.   

1. Conventional electric water heater
2. Central electric air conditioning 
3. Swimming pool pump (including pool sweeps as appropriate)
4. Central electric space heating*

*Central electric space heating systems alone are ineligible for Program participation.  These systems are eligible for Program
participation only when one (or more) of the other 3 appliances listed above is (are) signed up for participation. 

This Rate Schedule is not applicable for service to commonly-owned facilities of condominium, cooperative, or homeowners' associations. 

SERVICE: 

The same as specified in Rate Schedule RS-1. 

LIMITATION OF SERVICE: 

The same as specified in Rate Schedule RS-1.  Participant’s premise must be occupied for at least 9 months of the year.  The 
customerparticipant-selected specified electrical appliances shall be interrupted at the option of the Company by means of load management 
equipment installed at the participantCustomer's premise. 

TERM OF SERVICE: 

A participant may change: (i) their interruption option (from Cycle to Shed only); (ii) the selection of appliances; or (iii) discontinue 
service under this Rate Schedule by giving the Company seven (7) days advance notice.  If the participant requests to have one or more 
appliances removed from participation in the program, such appliance(s) will be ineligible to re-participate again for one year (12 months) 
from the time participation ended. 

MONTHLY BILL CREDIT: 

Customers Participants receiving service under this Rate Schedule will receive a Monthly Bill Ccredit on the monthly bill as follows: 

Appliance Applicability Monthly Bill Credit 

Central Electric Air Conditioner April – October $9.00$6.00 
Central Electric Heater November – March $4.00$2.75 
Conventional Electric Water Heater Year-Round $1.50 
Swimming Pool Pump Year-Round $3.00$1.50 
Prior Participants Only (Cycling) 

- Central Electric Air Conditioner April – October $3.00 
- Central Electric Heater November – March $2.00 
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   DEVICE (OPTION) APPLICABILITY CREDIT 

1. Conventional electric water heater    Year-round  $ 1.50 
2. Central electric air conditioning (Option C)   April-October  $ 3.00 
3. Central electric air conditioning (Option S)   April-October  $ 9.00 
4. Swimming pool pump    Year-round  $ 3.00 
5. Central electric space heating (Option C) November-March  $ 2.00 
6. Central electric space heating (Option S) November-March  $ 4.00 

The tTotal Mmonthly Bill Ccredit shall not exceed 40 percent of the Rate Schedule RS-1 "Base Energy Charge" actually incurred for the 
month (if the Budget Billing Plan is selected, actual energy charges will be utilized in the calculations, not the levelized charges) and no 
credit will be applied to reduce the mMinimum bill specified on Rate Schedule RS-1. 

Note: Option C or Option S (listed below) may be selected for either central air conditioning or heating systems.  If both appliance types 
are participating in the Program, the same option must be selected. 

(Continued on Sheet No. 8.218) 
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(Continued from Sheet No. 8.217)

INTERRUPTION SCHEDULE:S FOR ELECTRICAL APPLIANCES

Appliance Interruption Schedule
Central Electric Air Conditioner Up to 180 minutes per day
Central Electric Space Heater Up to 180 minutes per day
Convention Electric Water Heater Up to 240 minutes per day
Swimming Pool Pump Up to 240 minutes per day
Prior Participants Only (Cycling Only)

- Central Electric Air Conditioner 15 minutes per 30-minute period / cumulative interruption up to 180 minutes per day.
If unable to provide sufficient demand reduction to avert an emergency situation, may 
increase to 17.5 minutes per 30-minute period / cumulative interruption up to 210 minutes 
per day

- Central Electric Space Heater 15 minutes per 30-minute period / cumulative interruption up to 180 minutes per day

The Customer's participating electrical appliances will be interrupted only during the following periods except as noted below:

April 1 through October 31: 2 p.m. to 10 p.m.

November 1 through March 31: 5 a.m. to 11 a.m.
4 p.m. to 10 p.m.

The interruption schedules available for each appliance are as follows:

1. Conventional electric water heating equipment may be interrupted up to, but not to exceed, 240 minutes per day.

2. Central electric air conditioning equipment may be interrupted under one of the following options selected by the Customer:

Option C equipment may be interrupted an accumulated total of 15 minutes during any 30 minute period with a cumulative 
interruption time of up to 180 minutes per day. If normal operation of the Program is not able to provide sufficient demand reduction 
to divert an emergency situation, central electric air conditioners may be interrupted for 17.5 minutes during any 30 minute period 
with a cumulative interruption time of up to 210 minutes per day.

Option S equipment may be interrupted up to, but not to exceed, 180 minutes per day.

3. Swimming pool pump equipment may be interrupted up to, but not to exceed, 240 minutes per day.

4. Central electric space heating equipment may be interrupted under one of the following options selected by the Customer:

Option C equipment may be interrupted an accumulated total of 15 minutes during any 30 minute period with a cumulative 
interruption time of up to 180 minutes per day.

Option S equipment may be interrupted up to, but not to exceed, 180 minutes per day.

The limitations on interruptions of electrical equipment shall not apply during emergencies on the Company's system or to interruptions 
caused by force majeure or other causes beyond the control of the Company.  The Company at its discretion may also perform interruptions
for readiness testing purposes.

TERM OF SERVICE
During service under this Rate Schedule, aA participantCustomer may change: from the Cycle (i) their interruption options (from Cycle to 
Shed only);, or (ii) the selection of electrical appliances connected to the load management equipment;, or (iii) discontinue service under this 
Rate Schedule by giving the Company seven (7) days advance notice.  If the participantCustomer requests to have one or more appliances 
removed from participation in the pProgram, such appliance(s)the Customer will be ineligible to re-participate with such appliance(s) again 
in the Program for one year (12 months) from the time participation ended.
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SPECIAL PROVISIONS:

1. The Company shall not be required to install load management equipment if the installation cannot be economically justified for
reasons such as: excessive installation costs, oversized/undersized heating or cooling equipment or abnormal utilization of equipment,
(including vacation or other limited occupancy residences).

2. Billing under this Rate Schedule will commence upon the installation and completion of required inspections of the load management
equipment.

3. If a customer has mMultiple units of any particular the same appliance type, then at least two must all be connected with load
management equipment to qualify for the Monthly Bill Ccredit attributable to that appliance type.  In such circumstances, only a single
Monthly Bill Ccredit for that appliance type will be applied per premise.  Pool sweeps, when coupled with pool pumps, are included
in this category.

(Continued on Sheet No. 8.219)
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  Fifty-Ninth Revised Sheet No. 8.010 
FLORIDA POWER & LIGHT COMPANY Cancels Fifty-Eighth Revised Sheet No. 8.010 
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Effective:   

 
INDEX OF RATE SCHEDULES 

  

 RATE SCHEDULE        DESCRIPTION SHEET NO. 
  BA  Billing Adjustments  8.030 

  SC  Storm Charge  8.040 

  GS-1  General Service - Non Demand (0-20 kW)  8.101 

 GST-1  General Service - Non Demand - Time of Use (0-20 kW)  8.103 

 GSD-1  General Service Demand (21-499 kW)  8.105 

 GSDT-1  General Service Demand - Time of Use (21-499 kW)  8.107 

 BOC  General Service Load Management Program  8.109 

 NSMR  Non-Standard Meter Rider  8.120 

 GSCU-1  General Service Constant Usage  8.122 

 RS-1  Residential Service  8.201 

 RTR-1  Residential Time of Use Rider  8.203  

 CU  Common Use Facilities Rider  8.211 

 ROC  Residential Load Management Program  8.217 

 GSLD-1  General Service Large Demand (500-1999 kW)  8.310 

 GSLDT-1  General Service Large Demand - Time of Use (500-1999 kW)  8.320 

 CS-1  Curtailable Service (500-1999 kW)  8.330 

 CST-1  Curtailable Service -Time of Use (500-1999 kW)  8.340 

 GSLD-2  General Service Large Demand (2000 kW +)  8.412 

 GSLDT-2  General Service Large Demand - Time of Use (2000 kW +)  8.420 

 HLFT  High Load Factor – Time of Use  8.425 

 CS-2  Curtailable Service (2000 kW +)  8.432 

 CST-2  Curtailable Service -Time of Use (2000 kW +)  8.440 

 CST-3  Curtailable Service -Time of Use (69 kV or above)  8.542 

 CS-3  Curtailable Service (69 kV or above)  8.545 

 GSLD-3  General Service Large Demand (69 kV or above)  8.551 

 GSLDT-3  General Service Large Demand - Time of Use (69 kV or above)  8.552 

 OS-2  Sports Field Service  8.602 

 MET  Metropolitan Transit Service  8.610  

 CILC-1  Commercial/Industrial Load Control Program (Closed Schedule)  8.650 

 CDR  Commercial/Industrial Demand Reduction Rider  8.680 

 SL-1  Street Lighting  8.715 

 SL-1M  Street Lighting Metered Service  8.718  

 PL-1  Premium Lighting  8.720 

 OL-1  Outdoor Lighting  8.725 

 SL-2  Traffic Signal Service  8.730 

 SL-2M  Traffic Signal Metered Service  8.731 

 LT-1  LED Lighting Pilot  8.735 

 RL-1  Recreational Lighting  8.743 

 SST-1  Standby and Supplemental Service  8.750 

 ISST-1  Interruptible Standby and Supplemental Service  8.760 

 EDR  Economic Development Rider  8.800 

 DSMAR  Demand Side Management Adjustment Rider  8.810 

 TR  Transformation Rider  8.820 

 SDTR  Seasonal Demand – Time of Use Rider  8.830 

 EFEDR  Existing Facility Economic Development Rider  8.900 

 CISR  Commercial/Industrial Service Rider  8.910  

 VSP  Voluntary Solar Partnership Pilot Program  8.930  
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Effective:    

  
 GENERAL SERVICE LOAD MANAGEMENT PROGRAM 
 (BUSINESS ON CALL® PROGRAM) 
 
RATE SCHEDULE:  BOC 
 
AVAILABLE: 
 
 Available only within the geographic areas served by the Company's Load Management system. 
 
APPLICATION: 
 
 To customers receiving service under Rate Schedules GS-1 and GSD-1 who elect to participate in this program, who utilize direct 

expansion central electric air conditioning and have operating hours that include 3 p.m. to 6 p.m. a minimum of four weekdays per week. 
 
SERVICE: 
 
 The same as specified in Rate Schedules GS-1 and GSD-1. 
 
LIMITATION OF SERVICE: 
 
 The same as specified in Rate Schedules GS-1 and GSD-1.  Central electric air conditioning equipment shall be interrupted at the option 

of the Company by means of load management equipment installed at the participant's premises. 
 
MONTHLY BILL CREDIT: 
 
 Participants receiving service under this schedule will receive a Monthly Bill Credit of $2.00 per ton of air conditioning for the months 

of April – October.  The air conditioning tonnage will be calculated by dividing the nameplate BTU rating by 12,000 BTUs per ton.  The 
tonnage will then be rounded to the nearest half-ton to calculate the monthly credit amount. 

 
The total Monthly Bill Credit shall not exceed 40 percent of the applicable Rate Schedules GS-1 or GSD-1 non-fuel energy and (where 
applicable) Base Demand Charges actually incurred for the month and no credit will be applied to reduce the minimum bill specified on 
Rate Schedules GS-1 or GSD-1. 

  
INTERRUPTION SCHEDULE: 
 
 The participant's central electric air conditioning equipment may be interrupted for 15 minutes during any 30-minute period with a 

cumulative interruption time of up to 180 minutes per day.  If this is unable to provide sufficient demand reduction to avert an 
emergency situation, the equipment interruption may be interrupted for 17.5 minutes during any 30-minute period with a cumulative 
interruption time of up to 210 minutes per day. 
 

 The limitations on interruptions shall not apply during emergencies on the Company's system or to interruptions caused by force majeure 
or other causes beyond the control of the Company.  The Company at its discretion may also perform interruptions for readiness testing 
purposes. 

 
 
 
 
  
 
 
 

 
 
 

(Continued on Sheet No. 8.110) 
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 (Continued from Sheet No. 8.109) 
 
 
 
TERM OF SERVICE: 
 
 A participant may discontinue service under this Rate Schedule by giving the Company seven (7) days advance notice.  If the participant 

requests to be removed from the program, then the participant will be ineligible to re-participate again in the program for one year (12 
months) from the time participation ended. 

 
SPECIAL PROVISIONS: 
 
 1. The Company shall not install load management equipment if the installation cannot be economically justified for reasons such as: 

excessive installation costs, oversized/undersized cooling equipment, abnormal utilization of equipment (including limited 
occupancy locations), or poorly maintained equipment. 

 
 2. Billing under this schedule will commence upon the installation and completion of the required inspections of the load management     

equipment. 
 
 3. If a participant has multiple units of central air conditioning equipment, then all must be connected with load management equipment 

to qualify for the Monthly Bill Credit.  In such circumstances, total tons of cooling equipment will be used to determine the total 
Monthly Bill Credit. 

 
 4. Installation of the Company’s load management equipment in the participant’s facility is the sole responsibility of a licensed, 

independent contractor or Company representative.   The participant agrees that the Company will not be liable for any damages or 
injuries that may occur as a result of the interruption or restoration of electric service pursuant to the terms of this Rate Schedule. 

 
 5. If the Company determines that the participant no longer uses the equipment signed up for the Program, or the equipment is 

disconnected or not communicating, then the Company shall discontinue service under this schedule and has the right, at the 
Company’s sole discretion, to remove the associated load management equipment. 

 
 6. The participant is required to give the Company and the licensed, independent contractor reasonable access for installing, 

maintaining, testing and removing the Company's load management equipment, and for verifying that the equipment effectively 
controls the participant’s equipment as intended by this Rate Schedule. Failure to provide access will result in the termination of 
participation until such access is granted. 

 
 7 If the Company determines that the effect of equipment interruptions has been offset by the participant’s use of supplementary or 

alternative electrical equipment, then service under this schedule may be discontinued and the participant may be billed for all prior 
Monthly Bill Credits received by the participant from an established date upon which supplementary or alternative electrical 
equipment was used.  If such a date cannot be established, then rebilling shall be for the Monthly Bill Credits received by the 
participant for the lesser of the number of months receiving service under this Rate Schedule or the previous twelve (12) months.  
The participant will be ineligible to participant in the program for twelve (12) months from the time their participation was 
terminated. 

 
 8. If the Company determines that its load management equipment on the participant's premises has been rendered ineffective by the 

use of mechanical, electrical or other devices, disconnection or other intentional actions (“tampering”) by the participant, then the 
Company may discontinue their participation in the program and bill for all expenses involved in removal of the load management 
equipment, plus applicable investigative charges.  The Company may rebill all prior Monthly Bill Credits received by the participant 
from an established tampering date.  If such a date cannot be established, then rebilling shall be for the Monthly Bill Credits received 
by the participant for the lesser of the number of months receiving service under this Rate Schedule or the previous twelve (12) 
months.  If the Company terminates the participant, then they will be ineligible to participate in the program for twelve (12) months 
from the time their participation was terminated. 
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 RESIDENTIAL SERVICE  
 
RATE SCHEDULE:  RS-1 
 
 
AVAILABLE: 
 
 In all territory served. 
 
APPLICATION: 
 
 For service for all domestic purposes in individually metered dwelling units and in duplexes and triplexes, including the separately- 

metered non-commercial facilities of a residential Customer (i.e., garages, water pumps, etc.).  Also for service to commonly-owned 
facilities of condominium, cooperative and homeowners' associations as set forth on Sheet No. 8.211, Rider CU. 

 
SERVICE: 
 
 Single phase, 60 hertz at available standard distribution voltage.  Three phase service may be furnished but only under special 

arrangements.  All residential service required on the premises by Customer shall be supplied through one meter.  Resale of service is not 
permitted hereunder. 

 
MONTHLY RATE: 
 
 Customer Charge: $8.34 
 
 Non-Fuel Charges: 
  Base Energy Charge: 
   First 1,000 kWh 6.160 ¢ per kWh 
   All additional kWh 7.222 ¢ per kWh 
  Conservation Charge  See Sheet No. 8.030 
   Capacity Payment Charge  See Sheet No. 8.030 
  Environmental Charge See Sheet No. 8.030 
  
 Additional Charges: 
   
  Residential Load Management 
     Program (if applicable) See Sheet No. 8.217 
  Fuel Charge See Sheet No. 8.030 
  Storm Charge See Sheet No. 8.040 
  Franchise Fee See Sheet No. 8.031 
  Tax Clause See Sheet No. 8.032 
   
  
 Minimum:  $8.34 
 
TERM OF SERVICE: 
 
 Not less than one (1) billing period. 
 
RULES AND REGULATIONS: 
 
 Service under this schedule is subject to orders of governmental bodies having jurisdiction and to the currently effective "General Rules 

and Regulations for Electric Service" on file with the Florida Public Service Commission.  In case of conflict between any provision of 
this schedule and said "General Rules and Regulations for Electric Service" the provision of this schedule shall apply. 
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RESIDENTIAL TIME OF USE RIDER – RTR-1  

(OPTIONAL) 
 
RIDER:  RTR-1 
 
AVAILABLE: 
 In all territory served. 
 
APPLICATION: 
 
 For service for all domestic purposes in individually metered dwelling units and in duplexes and triplexes, including the separately-

metered non-commercial facilities of a residential Customer (i.e., garages, water pumps, etc.).  Also for service to commonly-owned 
facilities of condominium, cooperative and homeowners' associations as set forth on Sheet No. 8.211, Rider CU.  This is an optional 
rider available to residential customers served under the RS-1 Rate Schedule subject to availability of meters.  Customers taking service 
under RTR-1 are not eligible for service under Rate Schedule ROC. 

 

SERVICE: 
 Single phase, 60 hertz at available standard distribution voltage.  Three phase may be supplied but only under special arrangements.  All 

residential service required on the premises by Customer shall be supplied through one meter.  Resale of service is not permitted 
hereunder. 

 
 Initial service under this rate schedule shall begin on the first scheduled meter reading date following the installation of the time of use 

meter.  The Customer's first bill will reflect the lesser of the charges under Rate Schedule RS-1 or RTR-1. 
 
MONTHLY RATE: 
 
 All rates and charges under Rate Schedule RS-1 shall apply.  In addition, the RTR-1 Customer Charge, the RTR-1 Base Energy and 

Fuel Charges and Credits applicable to on and off peak usage shall apply. 
 
 Customer Charge: $8.34 
 
  
 Base Energy Charges/Credits: On-Peak Period Off-Peak Period 
  Base Energy Charge  10.989 ¢ per kWh (4.889) ¢ per kWh 
      
 Additional Charges/Credits: 
  RTR Fuel Charge/Credit See Sheet No. 8.030 
   
 
 Minimum: $8.34 
  
  

RATING PERIODS: 
 On-Peak: 
 November 1 through March 31:  Mondays through Fridays during the hours from 6 a.m. to 10 a.m. and 6 p.m. to l0 p.m. excluding 

Thanksgiving Day, Christmas Day, and New Year's Day. 
 
 April 1 through October 31:  Mondays through Fridays during the hours from 12 noon to 9 p.m. excluding Memorial Day, Independence 

Day, and Labor Day. 
 
 Off-Peak: 
  All other hours. 
 

 
(Continued on Sheet No. 8.204) 
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 RESIDENTIAL LOAD MANAGEMENT PROGRAM 
 (RESIDENTIAL ON CALL® PROGRAM) 
 
RATE SCHEDULE:   ROC 
 
AVAILABLE: 
 
 Available only within the geographic areas served by the Company's Load Management System. 
 
APPLICATION: 
 
 To customers receiving service under Rate Schedule RS-1 who elect to participate in this program and who utilize central electric air 

conditioning. 
 

The following electric appliances are eligible: central air conditioners, central heaters, conventional water heaters (excludes 
tankless/instantaneous, solar, heat pump, and heat recovery unit water heaters), and swimming pool pumps.  All new program 
participants as of October 31, 2020 must include central electric air conditioners.  If the participant’s system also has a central electric 
heater, this must also be included. Inclusion of water heaters and swimming pool pumps is optional.  Prior program participants’ 
appliance selections and eligibility requirements remain unchanged.  Participants who exit the program and later rejoin will be subject to 
the participation requirements in effect at that time. 

 
 This Rate Schedule is not applicable for service to commonly-owned facilities of condominium, cooperative, or homeowners' 

associations. 
 
SERVICE: 
 
 The same as specified in Rate Schedule RS-1. 
 
LIMITATION OF SERVICE: 
 
 The same as specified in Rate Schedule RS-1.  Participant’s premise must be occupied for at least 9 months of the year.  The participant- 

selected electrical appliances shall be interrupted at the option of the Company by means of load management equipment installed at the 
participant's premise. 

 
TERM OF SERVICE: 
 
 A participant may change: (i) their interruption option (from Cycle to Shed only); (ii) the selection of appliances; or (iii) discontinue 

service under this Rate Schedule by giving the Company seven (7) days advance notice.  If the participant requests to have one or more 
appliances removed from participation in the program, such appliance(s) will be ineligible to re-participate again for one year (12 
months) from the time participation ended. 

 
MONTHLY BILL CREDIT: 
 
 Participants receiving service under this Rate Schedule will receive a Monthly Bill Credit as follows: 
 
   

Appliance Applicability Monthly Bill Credit 
Central Electric Air Conditioner April – October $6.00 
Central Electric Heater November – March $2.75 
Conventional Electric Water Heater Year-Round $1.50 
Swimming Pool Pump Year-Round $1.50 
Prior Participants Only (Cycling)   
   - Central Electric Air Conditioner April – October $3.00 
   - Central Electric Heater November – March $2.00 

  
 

 The total Monthly Bill Credit shall not exceed 40 percent of the Rate Schedule RS-1 "Base Energy Charge" actually incurred for the 
month (if the Budget Billing Plan is selected, actual energy charges will be utilized in the calculations, not the levelized charges) and no 
credit will be applied to reduce the minimum bill specified on Rate Schedule RS-1. 

 
  
 (Continued on Sheet No. 8.218) 
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INTERRUPTION SCHEDULE: 
  

Appliance Interruption Schedule 
Central Electric Air Conditioner Up to 180 minutes per day 
Central Electric Space Heater Up to 180 minutes per day 
Convention Electric Water Heater Up to 240 minutes per day 
Swimming Pool Pump Up to 240 minutes per day 
Prior Participants Only (Cycling Only)  
   - Central Electric Air Conditioner 15 minutes per 30-minute period / cumulative interruption up to 180 minutes per day. 

If unable to provide sufficient demand reduction to avert an emergency situation, may 
increase to 17.5 minutes per 30-minute period / cumulative interruption up to 210 minutes 
per day 

   - Central Electric Space Heater 15 minutes per 30-minute period / cumulative interruption up to 180 minutes per day 
 
 The limitations on interruptions shall not apply during emergencies on the Company's system or to interruptions caused by force majeure 

or other causes beyond the control of the Company.  The Company at its discretion may also perform interruptions for readiness testing 
purposes. 

 
SPECIAL PROVISIONS 
 
 1. The Company shall not install load management equipment if the installation cannot be economically justified for reasons such as: 

excessive installation costs, oversized/undersized heating or cooling equipment or abnormal utilization of equipment; (including 
vacation or other limited occupancy residences). 

 
 2. Billing under this Rate Schedule will commence upon the installation and completion of required inspections of the load 

management equipment. 
 
 3. If a customer has multiple units of the same appliance type then at least two must be connected with load management equipment to 

qualify for the Monthly Bill Credit attributable to that appliance type.  In such circumstances, only a single Monthly Bill Credit for 
that appliance type will be applied per premise.  

 
4. Installation of the Company’s load management equipment at the participant's premise is the sole responsibility of a licensed, 

independent contractor or Company representative.  The participant agrees that the Company shall not be liable for any damages or 
injuries that may occur as a result of the interruption or restoration of electric service pursuant to the terms of this Rate Schedule. 

  
 5. If the Company determines that the participant no longer uses one or more of the appliances signed up for the program, or the 

equipment is disconnected or not communicating, then the Company shall discontinue the associated Monthly Bill Credits and has 
the right, at the Company’s sole discretion, to remove the associated load management equipment. 

 
 6. The participant is required to give the Company and the licensed, independent contractor reasonable access for installing, 

maintaining, testing and removing the Company's load management equipment, and for verifying that the equipment effectively 
controls the participant's appliances as intended by this Rate Schedule.  Failure to provide access will result in the removal of the 
affected appliances from the program or full participation termination until such access is granted.  

 
 7. If the Company determines that the effect of equipment interruptions has been offset by the participant’s use of supplementary or 

alternative electrical equipment, then service under this Rate Schedule may be discontinued and the participant billed for all prior 
Monthly Bill Credits received under this Rate Schedule from an established date upon which supplementary or alternative electrical 
equipment was used.  If such a date cannot be established, then rebilling shall be for the Monthly Bill Credits received by the 
participant for the lesser of the number of months receiving service under this Rate Schedule or the previous twelve (12) months.  
The participant will be ineligible to participate in the program for twelve (12) months from the time their participation was 
terminated. 
 

 8. If the Company determines that its load management equipment at the participant's premise has been rendered ineffective by 
mechanical, electrical or other devices, disconnection or other intentional actions (“tampering”) by the participant, then the 
Company may discontinue their participation in the program and bill for all expenses involved in removal of the load management 
equipment, plus applicable investigative charges.  The Company may rebill all prior Monthly Bill Credits received by the 
participant from an established tampering date.  If such a date cannot be established, then rebilling of the Monthly Bill Credits shall 
be for the lesser of the number of months receiving service under this Rate Schedule or the previous twelve (12) months.  If the 
Company terminates the participant, then they will be ineligible to participate in the program for twelve (12) months from the time 
their participation was terminated. 
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