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To submit your comments about this docket to the Florida Public Service

Commission, please complete this comment form and return it by mail,
or fax it to 1-800-511-0809. Correspondence will be placed in the docket file.

CUSTOMER COMMENTS

In regards to the raising of our water rates. We have lived in South Florida for 70 plus years. This area
has the highest rates that we have experienced. At our former residence we had water, garbage and
sewer included and it was still cheaper and was very good water. The water that we have here is
undrinkable a good deal of the time. We experienced a day where the water was brown and smelled of
sewer. When we called in they said oh yes we are working on something? Not sure what but said it was
OK to drink. | don’t know about you but | would not drink water that was brown and smelled. On other
occasions the water is white and there again | would not drink white water either. When we hear that
they are trying to raise the rates on water that we can’t even drink it just doesn’t make sense. They also
turn the water off to work on it and then we have to boil our water for days. We find out about this
when they resend the water boil order. Please don’t raise our rates.
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Any email or other correspondence sent fo a Florida Public Service Commissioner, or any other public official and/
or employee of the PSC, in the transaction of public business is considered a public record and is subject to Florida’s
Public Records Law. This means that Florida law generally requires the PSC to provide a copy of any such email or
correspondence, upon request, for inspection and copying to any Florida citizen or to any member of the media.



Thomas & Carol Mikulec
1818 Sentinel Point Road —
Sebring, Florida 33875
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Florida Public Service Commission
Office of Commission Clerk

2540 Shumard Oak Boulevard
Tallahassee, FL 32399-0850
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