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GULF POWER COMPANY

Before the Florida Public Service Commission
Prepared Direct Testimony of
John N. Floyd
Docket No. 20200002-EG
Date of Filing: May 4, 2020

Please state your name, business address, employer and position.
My name is John N. Floyd, and my business address is One Energy

Place, Pensacola, Florida 32520. | am employed by Gulf Power Company
(Gulf or the Company) as the Manager of Strategy and Market

Intelligence.

Mr. Floyd, please describe your educational background and
business experience.

| received a Bachelor Degree in Electrical Engineering from Auburn
University in 1985. After serving four years in the U.S. Air Force, | began
my career in the electric utility industry at Gulf Power in 1990 and have
held various positions with the Company in Power Generation, Metering,
Power Delivery and Marketing. In my present position, | am responsible
for the development and implementation of Gulf's customer program
offerings associated with the Company’s Demand-Side Management

(DSM) Plan.

Have you previously testified before this Commission in connection
with the Energy Conservation Cost Recovery Clause?

Yes.
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Mr. Floyd, what is the purpose of your testimony?
The purpose of my testimony is to present the results of the approved
Energy Conservation Cost Recovery Clause programs and related

expenses for January 2019 through December 2019.

Are you sponsoring any exhibits to your testimony?

Yes, | sponsor Exhibit JNF-1, Schedules CT-1 through CT-6.

Have you verified that the information contained in Exhibit JNF-1 is
correct?

Yes, | have. This exhibit was prepared under my direction and control,
and the information contained therein is true and correct to the best of my

knowledge.

Please summarize for this Commission the deviations between the
actual expenses for this recovery period and the amount of
estimated/actual expenses previously filed with this Commission.
The estimated/actual true-up net expenses for the entire recovery period
January 2019 through December 2019, previously filed, were
$10,333,327. The actual expenses incurred in 2019 were $9,607,626,
which resulted in a variance of $725,701 or 7.0% under the projection.

See Schedule CT-2, Line 10.
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Mr. Floyd, would you explain the January 2019 through December
2019 variance?

Yes. The variance resulted from overall actual expenses being less than
estimated in Depreciation, Return & Property Tax, Materials & Supplies,
Advertising, and Incentives while Payroll & Benefits expenses were higher
than estimated. Overall, actual program expenses for the 12-month
period through December 2019 were $725,701 less than the level of
estimated/actual program expenses filed on August 9, 2019 as shown on
Schedule CT-2. A more detailed description of the deviations is contained

in Schedule CT-3, Page 1 and Schedule CT-6.

Mr. Floyd, what was Gulf's adjusted net true-up for the period
January 2019 through December 2019?
The net true-up for 2019 is $970,447 over-recovery as shown on Schedule

CT-1.

Please describe your program participation levels during the
recovery period.

A more detailed review of each of the programs is included in my
Schedule CT-6. The following is a synopsis of program participation
levels during this recovery period.

(A)  Residential Energy Surveys - During the 2019 recovery period, the

Company completed 12,581 surveys.

(B) Community Energy Saver — During the 2019 recovery period, the

Company served a total of 2,499 eligible participants.



10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

Residential Custom Incentive — During the 2019 recovery period,

no participants enrolled in this program.

HVAC Efficiency — During the 2019 recovery period, there were a

total of 1,044 participants in this program.

Residential Building Efficiency — During the 2019 recovery period,

there were a total of 1,012 participants in this program.

Energy Select - During the 2019 recovery period, there was an

addition of 836 customers in this program.

Commercial/Industrial (C/l) Energy Analysis - During the 2019

recovery period, a total of 169 C/I Energy Analyses were
completed.

Commercial HVAC Retrocommissioning — During the 2019

recovery period, there were 7 participants in this program.

Commercial Building Efficiency - During the 2019 recovery period,

Gulf Power had 585,073 square feet and 71 tons of qualifying
measures installed in this program.

Commercial/Industrial Custom Incentive — During the 2019

recovery period, no participants were enrolled in this program.

Critical Peak Option (CPQO) — As of December 2019, there were no

customers participating in CPO.

Curtailable Load (CL) Rider - During the 2019 recovery period, 24

customers enrolled in the CL Rider program.

Residential Time of Use Rate Pilot — As of December 2019, there

were 300 customers participating in the pilot.
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(N)  Conservation Demonstration and Development (CDD)— Gulf did not

initiate any new CDD projects in 2019.

Should Gulf's recoverable energy conservation cost for the period be
accepted as reasonable and prudent?

Yes.

Mr. Floyd, does this conclude your testimony?

Yes, it does.



AFFIDAVIT

STATE OF FLORIDA ) Docket No. 20200002-EG

)
COUNTY OF ESCAMBIA )

Before me the undersigned authority, personally appeared John N. Floyd, who
being first duly sworn, deposes, and says that he is the Manager of Strategy and
Market Intelligence of Gulf Power Company, a Florida corporation, that the foregoing is

true and correct to the best of his knowledge, information, and belief. He is personally

Qubbovity €

JohN. Floyd ¢
Manéger of Strategy and Market Intelligence

known to me.

Sworn to and subscribed before me by means of i physical presence or

online notarization this L"L— day of ¢ j(\( A A‘ , 2020.
RV PUg, MELISSA ADARNES
! - @ ey © Commhn'o“#aﬁasﬁg‘z
Notary Public, State of Florida at Large ;.W.’ Explras Dacomber 17, 2023

) 3
Ty o nh‘é yondad T Burdgat Notary Servicen
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Schedule CT-1

Gulf Power Company
ENERGY CONSERVATION COST RECOVERY (ECCR)
Calculation of the Final True-Up Amount
For the Period: January 2019 - December 2019

$ $
Actual
. Principal 5,439,264
. Interest 76,577
. Actual Over/(Under) Recovery Ending Balance 5,515,841
Estimated/Actual as filed August 19, 2019
. Principal 4,468,843
. Interest 76,551
. Total Estimated/Actual Over/(Under) Recovery 4,545,394

. Adjusted Net True-up Over/(Under) Recovery (Line 3 - 6) 970,447
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Schedule CT-2

Gulf Power Company
ENERGY CONSERVATION COST RECOVERY (ECCR)
Calculation of the Final True-Up Amount
For the Period: January 2019 - December 2019

Analysis of Energy Conservation Program Costs
Actual Compared to Estimated/Actual

Actual Est/Actual Difference
$ $ $
1. Depreciation, Return & Property Tax 3,215,841.55 3,218,013.19 (2,171.64)
2. Payroll & Benefits 2,448,747.34 2,387,328.00 61,419.34
3. Materials & Supplies 3,008,425.86 3,097,126.31 (88,700.45)
4. Advertising 23,088.00 262,583.00 (239,495.00)
5. Incentives 911,523.74 1,368,276.71 (456,752.97)
6. Adjustments 0.00 0.00 0.00
7. Other 0.00 0.00 0.00
8. Subtotal 9,607,626.49 10,333,327.21 (725,700.72)
9. Program Revenues 0.00 0.00 0.00
10. Total Program Costs 9,607,626.49 10,333,327.21 (725,700.72)
11. Less: Payroll Adjustment 0.00 0.00 0.00
12. Amounts Inc. in Base Rate 0.00 0.00 0.00
13. Conservation Adjustment Revenues 12,645,068.26 12,400,347.32 244,720.94
14. Rounding Adjustment 12,645,068.00 12,400,347.00 244,721.00
15. True-up Before Adjustment Over/(Under) Recovery 3,037,442 2,067,021 970,421
16. Interest Provision 76,577 76,551 26
17. Prior Period True-up 2,401,822 2,401,822 0
18. Other 0 0 0
19. End of Period True-up 5,515,841 4,545,394 970,447
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GULF POWER COMPANY

Reconciliation and Explanation of
Differences Between Filing and FPSC Audit
Report for Months, January 2019 through December, 2019

The audit has not been completed as of the date of this Filing.
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Program Description and Progress

Program Title: Residential Energy Audit and Education

Program Description: This program is the primary educational program to help
customers improve the energy efficiency of their new or existing home by providing
energy conservation advice and information that encourages the implementation of
efficiency measures and behaviors resulting in energy and utility bill savings.

Program Accomplishments:

e Energy Audit — During 2019, Gulf performed 12,581 energy audits. These
included 10,006 online audits, 694 in home audits, and 1,881 pre-construction
audits.

e School-based Awareness and Education
o] Gulf provided professional development in energy-related
science and math for 98 elementary, middle and high school teachers
who reach an estimated 3,740 students daily. These teachers
received continuing education credits, as well as hands-on energy,
efficiency and renewable energy classroom materials and curriculum.

o] Gulf coordinated monthly activities with student energy teams
at three schools, measuring energy use at the school and creating a
plan to use energy wisely at school and home. Total student reach is
180 students directly.

o] Gulf continued to provide classroom demonstrations and
hands-on energy-related activities in schools on a regular basis
reaching nearly 225 students.

o] Gulf demonstrated energy efficiency and solar energy in
“World of Energy” to approximately 2,500 eighth-grade students and
their teachers from 20 schools during two-day state Skills USA
competition and an additional 800 students in March at the Gulf Coast
Science Festival.

Total direct reach was 7,445 students and 98 teachers.
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Program Fiscal Expenditures: For 2019, Gulf projected $986,966 of expenses
compared to actual expenses of $902,135, resulting in a variance of $84,831 or
8.6% under the projection.

Program Progress Summary: Since the approval of this program, Gulf Power
Company has performed 269,488 residential energy surveys.
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Program Description and Progress

Program Title: Community Energy Saver Program

Program Description: This program assists low-income families with managing their
energy costs. Through this program, qualifying customers receive the direct
installation of conservation measures at no cost to them. The program also
educates families on energy efficiency techniques and behavioral changes to help
control their energy use and reduce their electricity expenses.

Program Accomplishments: During 2019, 2,499 of Gulf’'s customers received the
measures included in this program compared to a projection of 3,022 participants, a
difference of 523 to the projection.

Program Fiscal Expenditures: For 2019, Gulf projected expenses for this program of
$781,540 compared to actual expenses of $705,183, resulting in a variance of
$76,357 or 9.8% under the projection.

Program Progress Summary: A total of 23,274 customers have received the
efficiency measures included in the Community Energy Saver program since the
program’s launch in 2011.
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Program Description and Progress

Program Title: Residential Custom Incentive Program

Program Description: This program is designed to increase energy efficiency in the
residential rental property sector. This program promotes the installation of various
energy efficiency measures available through other programs, such as HVAC
maintenance and quality installation, high performance windows, reflective roofing
and Energy Star Window A/Cs. Additional incentives will be included, as
appropriate, to overcome the split-incentive barrier which exists in a landlord/renter
situation. Moreover, this program promotes the installation of measures included in
the Community Energy Saver Program by the landlord of multi-family properties.

Program Accomplishments: During 2019, no participants enrolled in this program.
While there are no participants recorded in this year, Gulf continues to work with
customers in the rental property sector.

Program Fiscal Expenditures: During 2019, $51,724 in expenses were projected,
compared to actual expenses of $54,567, resulting in a variance of $2,843 or 5.5%
over the projection.

Program Progress Summary: Since its launch in 2011, one customer has
participated in the Landlord/Renter Custom Incentive program.
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Program Description and Progress

Program Title: HVAC Efficiency Improvement Program

Program Description: This program is designed to increase energy efficiency and
improve HVAC cooling system performance for new and existing homes. These
efficiencies are realized through:

e HVAC maintenance

e Duct repair

e HVAC Quality Installation

Program Accomplishments: During 2019, compared to the projection for 2019, the
following participation was achieved:

Measure 2019 Year | 2019 Actual | Variance
End Participation
Projection
HVAC maintenance 1,000 292 (708)
Duct repair 600 83 (517)
HVAC Quality 1,200 669 (531)
Installation

Program Fiscal Expenditures: — For 2019, Gulf projected $934,470 in expenses
compared to actual expenses of $491,287 resulting in a variance of $443,183 or
47.4% under the projection.

Program Progress Summary: Since its launch in 2011, the following participation
has been achieved:

Measure Program to Date
Actual
Participation
HVAC maintenance 39,123
Duct repair 22,133
HVAC Quality Installation 2,552
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Program Description and Progress

Program Title: Residential Building Efficiency Program
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Program Description: The Residential Building Efficiency Program is designed as an
umbrella efficiency program for existing and new residential customers to encourage
the installation of eligible equipment and materials as a means of reducing energy
and demand. The goals of the program are to increase awareness and customer
demand for energy saving measures; to increase availability and market penetration;
and to contribute toward long-term energy savings and peak demand reductions.

e High Performance Windows
¢ Reflective Roof
e ENERGY STAR Window A/C

Program Accomplishments: During 2019, compared to the projection for 2019, the

following participation was achieved:

Measure 2019 Year 2019 Actual | Variance
End Participation
Projection
High Performance Windows 878 714 (164)
Reflective Roof 382 281 (101)
ENERGY STAR Window A/C 12 17 5

Program Fiscal Expenditures: For 2019, Gulf projected $572,848 in expenses
compared to actual expenses of $375,702, resulting in a variance of $197,146 or

34.4% under the projection.

Program Progress Summary: Since its launch in 2011, the following participation

has been achieved:

Measure

Program to Date
Actual Participation

High Performance Windows 5,956
Reflective Roof 2,074
ENERGY STAR Window A/C 865
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Program Description and Progress

Program Title: Energy Select

Program Description: The overall program is designed to provide customers with a
means of controlling their energy purchases by conveniently programming their
heating and cooling systems and major appliances, such as electric water heaters
and pool pumps, to respond automatically to prices that vary during the day and by
season in relation to the Company’s cost of producing or purchasing energy.

Program Accomplishments: During 2019, the Energy Select program experienced
an addition of 836 participants compared to a projection of 588 or 248 over the
projection.

Program Fiscal Expenditures: During 2019, there were projected expenses of
$5,446,163 compared with actual expenses of $5,542,813. This results in a
variance of $96,650 or 1.8% over the projection.

Program Progress Summary: As of December 2019, there are 20,098 customer
participating in the Energy Select program.
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Program Description and Progress

Program Title: Commercial/Industrial Audit

Program Description: This program is designed to provide professional advice to
Gulf's existing commercial and industrial customers on how to reduce and make the
most efficient use of energy. This program covers from the smallest commercial
customer, requiring only a walk-through survey, to the use of computer programs
which will simulate several design options for very large, energy-intensive
customers. Customers may participate by requesting a basic Energy Analysis Audit
(EAA) provided through either an on-site survey or an on-line survey. A more
comprehensive analysis can be provided by conducting a Technical Assistance
Audit (TAA).

Program Accomplishments: During 2019, the Company performed 169
commercial/industrial audits. These included 109 walk-through audits and 60 on-line
audits. The total projection for 2019 was 134 audits for a variance of 35 more
participants than projected.

Program Fiscal Expenditures: For 2019, Gulf projected expenses of $435,196
compared to actual expenses of $472,106 for a variance of $36,910 or 8.5% over
the projection.

Program Progress Summary: Since this program was launched, 23,411
commercial/industrial audits have been performed.
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Program Description and Progress

Program Title: Commercial HYAC Retrocommissioning Program

Program Description: This program offers basic retrocommissioning at a reduced
cost for qualifying installations of existing commercial and industrial customers. It is
designed to diagnose the performance of the HVAC cooling unit(s) operating in
commercial buildings with the support of an independent computerized quality
control process and to make improvements to the system to bring it to full efficiency.
This program includes air cooled and water cooled equipment — identified as A/C,
heat pump, direct expansion (DX) or geothermal cooling and heating.

Program Accomplishments: During 2019, 7 customers participated in this program
compared to a projection of 14 participants, resulting in a variance of 7 fewer
participants than projected.

Program Fiscal Expenditures: For 2019, the Company projected $128,317 in
program expenses compared to actual expenses of $131,968, resulting in a variance
of $3,651 or 2.8% over the projection.

Program Progress Summary: Since its launch in 2011, 1,311 customers have
participated in this program.
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Program Description and Progress

Program Title: Commercial Building Efficiency Program

Program Description: This program is designed as an umbrella efficiency program
for existing commercial and industrial customers to encourage the installation of
eligible high-efficiency equipment as a means of reducing energy and demand. The
goals of the program are to increase awareness and customer demand for high-
efficiency, energy-saving equipment; increase availability and market penetration of
energy efficient equipment; and contribute toward long-term energy savings and
peak demand reductions. These goals will be accomplished through commercial
geothermal heat pumps, ceiling/roof insulation, and reflective roofs.

Program Accomplishments: During 2019, compared to the 2019 projection, the
measures in this program have had the following participation:

Program Annual Actual Variance
Projections | Participation
(2019) (2019)

Commercial Geothermal Heat 170 71 (99)
Pump (tons of installed HVAC)
Ceiling/Roof Insulation (square feet) 71,436 29,765 (41,671)
Commercial Reflective Roof 821,210 555,308 | (265,902)
(square feet)

Program Fiscal Expenditures: During 2019, the Company projected $295,391 in
expenses compared to actual expenses of $240,054 for a variance of $55,337 or
18.7% under the projection.

Program Progress Summary: Since its launch in 2011, customer participation is
shown in the table below.

Program Program to Date
Participation

Commercial Geothermal Heat 649
Pump (tons of installed HVAC)
Ceiling/Roof Insulation (square 474,300
feet)
Commercial Reflective Roof 4,097,164
(square feet)
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Program Description and Progress

Program Title: Commercial/Industrial Custom Incentive

Program Description: This program is designed to establish the capability and
process to offer advanced energy services and energy efficient end-user equipment
to Commercial/Industrial customers. These energy services include comprehensive
audits, design, and construction of energy conservation projects. Specifically,
projects covered under this program would be demand reduction or efficiency
improvement retrofits that are beyond the scope of other programs.

Program Accomplishments: During 2019, there were no participants in this program.

Program Fiscal Expenditures: During the reporting period, the Company projected
expenses of $29,500 compared to actual expenses of $30,598, resulting in a
variance of $1,098, or 3.7% over the projection.

Program Progress Summary: Since its launch in 2011, 15 customers have
participated in the Commercial/Industrial Custom Incentive program resulting in at
the meter reductions of 7,070,333 kWh (energy), 741 winter kW (demand) and 1,151
summer kW (demand).
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Program Description and Progress

Program Title: Critical Peak Option (CPO)

Program Description: This program offers customers on Gulf Power’s Large Power
Time of Use (LPT) rate schedule an option to receive credits for capacity that can be
reduced during peak load conditions (critical peak events). The program provides a
fixed, per KW credit for measured On-Peak Demand and a Critical Peak Demand
Charge for any measured demand recorded during a called critical peak event.

Program Accomplishments: During the first six months of 2019, one customer
participated in this program. As of December 2019, no customers were enrolled in
this program.

Program Fiscal Expenditures: During the reporting period, the Company projected
expenses of $572 compared to actual expenses of $572, resulting in a variance of
$0 or 0% over/under the projection.

Program Progress Summary: This program became a part of Gulf's DSM Plan
effective July 1, 2017 pursuant to Gulf's Stipulation and Settlement Agreement
approved by the Commission in Order No. PSC-17-0178-S-El dated May 16, 2017.
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Program Description and Progress

Program Title: Curtailable Load (CL) Rider

Program Description: The CL Rider provides qualifying customers capacity
payments for load which can be curtailed during certain conditions. Customers who
qualify for the program must commit to a minimum non-firm demand reduction of
4,000 kilowatts (kW). Customers enrolling in the program enter into a CL Service
Agreement with Gulf Power for a ten-year period beyond the date of the next
planned generating unit addition. The pilot program will be closed to additional
customers when the total non-firm demand subject to CL Service Agreements
reaches 50 megawatts.

Program Accomplishments: During 2019, there were 24 customers participating in
this program.

Program Fiscal Expenditures: During 2019 the Company projected expenses of
$660,641 compared to actual expenses of $660,641 resulting in a variance of $0 or
0% under/over the projection.

Program Progress Summary: This program became a part of Gulf's DSM Plan
effective May 2018 pursuant to Commission in Order No. PSC-2018-0159-PAA-EI
dated March 21, 2018. Since its launch 24 customers have participated in this
program.
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Program Description and Progress

Program Title: Residential Service Time of Use Pilot Program

Program Description: The Residential Service Time of Use (RSTOU) rate pilot
provides residential customers the opportunity to use customer-owned equipment to
respond automatically and take advantage of a variable pricing structure with a
critical peak credit component. In order to control program expenses and facilitate
monitoring and evaluation, the pilot was initially offered to a group of approximately
400 residential customers who meet the program standards. In order to further
encourage customers to utilize a qualifying Wi-Fi enabled thermostat, the RSTOU
pilot offers customers a per event credit for allowing their thermostat to automatically
adjust customers’ HVAC equipment settings during a critical event period. This
option puts the customer in complete control of their energy purchase without utility-
owned equipment. The objective of this pilot was to measure customer response to
a variable price rate with customer-owned equipment. Customers have an
opportunity for additional savings by shifting energy purchases to the lower priced
periods, while providing peak demand reduction during the high and critical periods.

The company submitted a final report on the results of this pilot program in August
2018.

Program Accomplishments: As of December 2019, 300 of the original 330
customers continued participation in this program.

Program Fiscal Expenditures: During 2019, the Company projected expenses of
$10,000 compared to actual expenses of $0, resulting in a variance of $10,000 or
100% under the projection.

Program Progress Summary: Since its launch in February 2016, 330 customers
have participated in this program.
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Program Description and Progress

Program Title: Conservation Demonstration and Development

Program Description: A package of conservation programs was approved by the
FPSC in Order No. 23561 for Gulf Power Company to explore and to pursue
research, development, and demonstration projects designed to promote energy
efficiency and conservation. This program serves as an umbrella program for the
identification, development, demonstration and evaluation of new or emerging end-
use technologies.

Program Accomplishments:

Gulf did not initiate any new research projects in 2019. Additionally, all final reports
for completed research and development projects have been submitted.

Program Fiscal Expenditures: Program expenses were forecasted at $0 for the
period January through December 2019 compared to actual expenses of $0 for a
variance of $0 or 0% over/under the projection.
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