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GULF POWER COMPANY ("Gulf Power", "Gulf", or "the Company"), by and through 

its undersigned attorneys, and pursuant to section 366.82, Florida Statutes, and Rule 25-17.015, 

Florida Administrative Code, hereby petitions the Florida Public Service Commission for 

recovery of the final conservation cost recovery true-up amounts for January 2019 through 

December 2019; for approval of its estimated energy conservation true-up amounts for the period 

January 2020 through December 2020; for approval of the projected energy conservation cost 

amounts for the period January 2021 through December 2021; and for approval of the proposed 

energy conservation cost recovery factors to be applied beginning with the period January 2021 

through December 2021.  

In support thereof, the Company would respectfully show: 

1. Gulf is a corporation with its headquarters located at 500 Bayfront Parkway, 

Pensacola, Florida 32520.  The Company is an investor-owned electric utility operating under 

the jurisdiction of this Commission. 

2. Pursuant to section 366.82, Florida Statutes, Gulf's energy conservation programs 

and goals have been approved and adopted by order of this Commission.  The implementation of 

these programs has resulted in certain reasonable and prudent un-reimbursed costs incurred or to 

be incurred which the Company hereby petitions to be recovered through its rates and charges 

pursuant to Rule 25-17.015, F.A.C., and the orders and procedures of this Commission. 

3. Incorporated by reference into this petition is the testimony and exhibit of John N. 

Floyd filed in this docket on May 4, 2020 (as corrected by errata dated August 6, 2020), and the 

testimony and exhibit of John N. Floyd filed concurrently with this petition.1  Mr. Floyd’s 

                                                 
1 The composite exhibit attached to Mr. Floyd’s May 4, 2020 testimony (as corrected by errata dated August 6, 
2020) contains the Company's CT schedules for the twelve-month period ending December 2019.  The composite 
exhibit attached to Mr. Floyd’s August 7, 2020 testimony contains the Company's C schedules for the twelve-month 
period ending December 2020 and includes data related to the current period January through June 2020, actual and 
July through December 2020, estimated. 
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composite exhibits present reports of Gulf's various programs and incorporate the appropriate 

and necessary data and information to show the energy conservation cost calculations projected 

for the period January 2021 through December 2021 and the appropriate true-up adjustment to be 

applied based on actual data through June 2020 and estimated data for the remainder of the 

period through December 2020.   

4. The final conservation cost recovery true-up amounts were filed with the 

Commission on May 4, 2020 as shown on Schedule CT-1.  The final true-up amount for the 

period January 2019 through December 2019, as presented in the testimony and exhibit of Mr. 

Floyd filed on May 4, 2020 (as corrected by errata dated August 6, 2020), is an over recovery of 

$981,017 which amount is hereby submitted for approval by the Commission to be included in 

the calculation of the conservation cost recovery factors for the next period. 

5. Gulf has calculated its total true-up amount for the period ending December 2020 

to be an over-recovery of $1,891,091.  This amount, which is inclusive of the effects of the final 

true-up amount of $981,017 for 2019 and the actual/estimated true-up of $910,075 for 2020, is 

hereby submitted for approval by the Commission to be included in the calculation of the 

conservation cost recovery factors for the next period. 

6. Gulf projects recoverable expenditures of $9,298,765, including true-up amounts 

and revenue taxes, for its approved conservation programs during the twelve-month period 

beginning January 2021 and ending December 2021.   

7. Gulf projects that its retail energy sales during the period January 2021 through 

December 2021 will be 10,730,068,000 kilowatt hours (kWh). 
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8. On the basis of the final true-up for the period January 2019 through December 

2019, the total true-up for the period January 2020 through December 2020, the cost projections 

for the period January 2021 through December 2021, and proper consideration of both projected 

kWh sales and the adjustment for revenue taxes, the Company's proposed  

conservation cost recovery factors by customer class for the period January 2021 through 

December 2021 are as follows: 

 

 
 

RATE 
CLASS 

 
CONSERVATION 

COST RECOVERY 
FACTORS 

¢/kWh 

RS 0.091 

RSVP Tier 1 (2.700) 

RSVP Tier 2 (0.829) 

RSVP Tier 3 6.760 

RSVP Tier 4 51.030 

GS 0.091 

GSD, GSDT, GSTOU 0.085 

LP, LPT 0.081 

PX, PXT, RTP, SBS 0.080 

OSI, OSII 0.065 

OSIII 0.079 

CL  ($5.57) per kW 
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Q. Will you please state your name, business address, employer and 6 

position? 7 

A. My name is John N. Floyd, and my business address is One Energy 8 

Place, Pensacola, Florida 32520.  I am employed by Gulf Power Company 9 

(Gulf or the Company) as the Manager of Strategy and Market 10 

Intelligence. 11 

 12 

Q. Mr. Floyd, please describe your educational background and business 13 

experience. 14 

A. I received a Bachelor Degree in Electrical Engineering from Auburn 15 

University in 1985.  After serving four years in the U.S. Air Force, I began 16 

my career in the electric utility industry at Gulf Power in 1990 and have 17 

held various positions with the Company in Power Generation, Metering, 18 

Power Delivery and Customer Service.  In my present position, I am 19 

responsible for the development and implementation of Gulf’s customer 20 

program offerings associated with the Company’s Demand-Side 21 

Management (DSM) Plan. 22 

 23 

 24 

 25 
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Q. Mr. Floyd, for what purpose are you appearing before this Commission 1 

today? 2 

A. I am testifying before this Commission on behalf of Gulf Power to address 3 

matters related to the Energy Conservation Cost Recovery Clause and to 4 

answer any questions concerning the calculation of recoverable 5 

conservation costs in this filing.  Specifically, I will address projections for 6 

approved programs during the January 2021 through December 2021 7 

recovery period and the anticipated results of those programs during the 8 

current recovery period, January 2020 through December 2020 (six 9 

months actual, six months estimated). 10 

 11 

Q. Are you sponsoring any exhibits to your testimony? 12 

A. Yes.  My exhibit, JNF-2, consists of six schedules, each of which was 13 

prepared under my direction, supervision, or review. 14 

 15 

Q. Would you summarize for this Commission the deviations resulting from 16 

the actual costs for January 2020 through June 2020 of the current 17 

recovery period? 18 

A. Projected expenses for the first six months of the current period were 19 

$5,482,127 compared to actual expenses of $4,021,990 for a difference of 20 

$1,460,137 or 27% under budget.  Overall, expenses were lower than  21 

 projected due to less program participation than projected.  Customer 22 

participation in several of Gulf’s programs has been significantly impacted 23 

by actions put in place to reduce the spread of the COVID-19 virus.  A  24 

  25 
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detailed summary of all program expenses is contained in my Schedule C-1 

3, pages 1 and 2, and my Schedule C-5. 2 

 3 

Q. Did you project expenses for the period July 2020 through December 4 

2020? 5 

A. Yes.  Projected expenses for the period July- December 2020 are 6 

$5,503,586.  A detailed summary of those projections can be found in my 7 

Schedule C-3. 8 

 9 

Q. How do these estimated expenses compare to projected expenses 10 

included in the 2020 Projection filing for the period July – December 11 

2020? 12 

A. Estimated expenses for the period July – December 2020 of $5,503,586 13 

are $195,513 or 4% higher than the projected expenses for that same 14 

period of $5,308,073.  This increase is partially attributable to the 15 

introduction of new programs in the fourth quarter of 2020 and efforts to 16 

close a number of existing programs in connection with the Commission’s 17 

approval of the Company’s new 2020 DSM Plan.  The cost projection also 18 

includes potential costs associated with efforts to increase enrollments in 19 

programs impacted by COVID-19 should COVID restrictions ease during 20 

the 2020 recovery period.  21 

 22 

 23 

 24 

 25 
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Q. Have you provided a description of Gulf’s DSM program results achieved 1 

during the period January 2020 through June 2020? 2 

A. Yes.  A detailed summary of year-to-date results for each program is 3 

contained in my Schedule C-5. 4 

 5 

Q. Have you reflected the impact of the transition from the 2015 DSM Plan to 6 

the 2020 DSM Plan in the period July 2020 through December 2020? 7 

A. Yes, expenditures and participation have been adjusted to reflect the 8 

programs being discontinued as well as those newly approved in the 2020 9 

DSM Plan. 10 

 11 

Q. What is the basis for Gulf’s conservation program cost projections for the 12 

January 2021 through December 2021 recovery period? 13 

A. These projections are based on program cost estimates associated with 14 

Gulf’s 2020 DSM Plan approved on July 7, 2020, in Order No. PSC-2020-15 

0274-PAA-EG. 16 

 17 

Q. Please summarize the programs included in the Company’s 2020 DSM 18 

Plan. 19 

A. The Company’s 2020 DSM Plan contains six residential programs and 20 

four commercial/industrial programs designed to achieve the numeric 21 

goals approved by the Commission in Order No. PSC-2019-0509-FOF-EG 22 

dated November 26, 2019.  The Residential programs include continuation 23 

of the Company’s Energy Survey offering, expansion of the Community 24 

Energy Saver low-income program, continuation of the Energy Select 25 
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program, and introduction of new Heating Ventilation Air Conditioning 1 

(HVAC), Ceiling insulation and pool pump programs.  The 2 

Commercial/Industrial programs include an Energy Survey program, 3 

continuation of a Business Custom Incentive and Curtailable Load 4 

programs, and introduction of a new Business HVAC program. 5 

 6 

Q. Would you describe the expected results for your programs during the 7 

January 2021 through December 2021 recovery period? 8 

A. Program details, including expected results, for the period January 2021 9 

through December 2021 can be found in my Schedule C-5. 10 

 11 

Q. Would you summarize the DSM program cost projections for the January 12 

2021 through December 2021 recovery period? 13 

A. Yes.  Program costs for the projection period are estimated to be 14 

$11,183,166.  These costs are broken down as follows:  depreciation, 15 

return on investment and property taxes, $3,290,012; payroll/benefits, 16 

$1,811,405; materials/expenses, $194,764; outside services, $3,134,300; 17 

advertising, $709,677; incentives, $2,026,258; and other, $16,750.  More 18 

detail concerning these projections is contained in my Schedule C-2. 19 

 20 

Q. Are the Company’s projected expenses for the January 2021 through 21 

December 2021 period reasonable and appropriate for cost recovery? 22 

A. Yes.  These expenses reflect the projected costs of administering 23 

programs associated with the Company’s approved DSM Plan.   24 

 25 
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Q. What are the total and actual/estimated true-up amounts used in 1 

calculating the 2021 cost recovery factors?  2 

A. The total true-up amount to be included in the 2021 ECCR factors is an 3 

over-recovery of $1,891,091 as shown on Schedule C-3, page 3 line 11. 4 

This over-recovery amount includes the 2019 final true-up over-recovery 5 

of $981,017 as reflected on Schedule CT-1 of my testimony filed on May 6 

4, 2020 in this docket as corrected by errata filed with the Commission 7 

Clerk on August 6, 2020.  The actual/estimated true-up amount for the 8 

period ending December 2020 is $910,075 as shown on Schedule C-3 9 

page 3 lines 7 plus 8 and is based on actual data for the period January 10 

through June 2020 and revised estimates for the period July through 11 

December 2020. 12 

 13 

Q. What are the total conservation cost recovery amounts to be collected in 14 

2021? 15 

A.  The total cost associated with Gulf’s approved DSM programs to be 16 

collected in 2021, net of the total 2020 true-up, is $9,298,765. 17 

 18 

Q. What is the total proposed 2021 factor for Rate Schedule RS and what will 19 

be the charge for a 1,000 kWh monthly bill on Gulf Power’s Rate Schedule 20 

RS? 21 

A. The proposed Energy Conservation Cost Recovery factor for Rate 22 

Schedule RS is .091 cents per kWh, which results in a charge of $0.91 on 23 

a 1,000 kWh monthly bill on Gulf Power’s Rate Schedule RS.   24 

 25 
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Q. What are the proposed ECCR factors for other rate classes? 1 

A. A complete list of proposed factors for all rate classes is included on 2 

Schedule C-6. 3 

 4 

Q. When does Gulf propose to collect these Energy Conservation Cost 5 

Recovery charges? 6 

A. The factors will be effective beginning with the first bill group for January 7 

2021 and continue through the last bill group for December 2021. 8 

 9 

Q. Mr. Floyd, does this conclude your testimony? 10 

A. Yes, it does. 11 

 12 

 13 

 14 

 15 

 16 

 17 

 18 

 19 

 20 

 21 

 22 

 23 

 24 

 25 
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Schedule C-1
Page 1 of 3

GULF POWER COMPANY
ENERGY CONSERVATION CLAUSE

SUMMARY OF PROJECTED COST RECOVERY CLAUSE CALCULATION
For the Period:  January, 2021 Through December, 2021

$
1. Net Program Costs:  Projected for 2021

(Schedule C-2 Page 2 of 3, Line 17) 11,183,166

2. True Up Over/(Under) Recovery
(Schedule C-3, Page 3 of 5, Line 11) (1,891,091)

3. Total (Line 1 + Line 2) 9,292,075

4. Cost Subject to Revenue Taxes 9,292,075

5. Revenue Tax 1.00072

6. Total Recoverable Cost 9,298,765

Program costs are split in proportion to the current period split of demand-related  and energy-related
costs, see below.  The allocation of projected ECCR costs between demand and energy is shown on
schedule C-2, page 2 of 3, and is consistent with the methodology set forth in FPSC Order No.
PSC-93-1845-FOF-EG.

7. Total Cost 9,298,765

8. Energy Related Costs 6,514,811

9. Demand Related Costs (total) 2,783,954

10. Demand Costs Allocated on 12 CP 2,569,804

11. Demand Costs Allocated on 1/13 th 214,150

Total Recoverable
Costs Including

Energy $ * Demand $ Total Energy Demand Revenue Taxes
$ $ $ $ $ $

12. True Up 6,184,590 3,340,986 9,525,576 (1,228,697) (663,756) (1,892,453)
13. Percentage 64.93% 35.07% 100.00%
14. Projected 2021 7,737,937 3,445,229 11,183,166 7,743,508 3,447,710 11,191,218
15. Percentage 69.19% 30.81% 100.00%
16. Total 6,514,811 2,783,954 9,298,765

* Note: Demand dollars are half of Energy Select and all of Curtailable Load.

Docket No. 20200002-EG 
ECCR 2020 Est/Act & 2021 Projection 
Exhibit JNF-2, 2 of 34
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Schedule C-4
Page 1 of 1

GULF POWER COMPANY
CALCULATION OF CONSERVATION REVENUES

For the Period:  July, 2020 Through December, 2020
Clause Revenue

Projected Rate Net of Revenue
Month MWH Sales (Avg Cents/KWH) Taxes (   $  )

 1. 07/2020 1,158,517 0.05730641 663,904.44

 2. 08/2020 1,145,167 0.05726967 655,833.34

 3. 09/2020 995,494 0.05708428 568,270.57

 4. 10/2020 839,046 0.05681877 476,735.62

 5. 11/2020 731,278 0.05678713 415,271.82

 6. 12/2020 817,367 0.05717237 467,308.07
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Program Description and Progress 
 

 
Program Title:  Residential Energy Audit and Education 
 
Program Description:  This program is the primary educational program to help 
customers improve the energy efficiency of their new or existing home by 
providing energy conservation advice and information that encourages the 
implementation of efficiency measures and behaviors resulting in energy and 
utility bill savings.  With the implementation of the 2020 DSM Plan, this program 
will be retitled the Residential Home Energy Survey (HES).  
 
Program Projections:  Expenses of $1,100,511 are projected for this program in 
2021 as detailed in Schedule C-2.  In 2021, 10,000 participants are projected, as 
reflected in the 2020 DSM Plan for Energy Audits.   

 
Program Accomplishments:  Through June 2020, Gulf performed 6,005 energy 
audits.  Of these, 5,870 were online, 135 were on-site.  The total projection for 
2020 is 13,700 energy audits. 

 
Program Expenditures:  Actual expenses for January through June 2020 were 
$270,544.  Estimated expenses for 2020 are $970,514. 
 
Program Progress Summary:  Since the approval of this program, Gulf Power 
has performed a total of 275,493 energy audits. 
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Program Description and Progress 
 

 
Program Title:  Community Energy Saver Program 
 
Program Description:  This program assists low-income families with managing 
their energy costs.  Through this program, qualifying customers receive the direct 
installation of conservation measures at no cost to them.  The program also 
features a Residential Energy Survey that will help to educate families on energy 
efficiency techniques and behavioral changes to help these customers control 
their energy use and reduce their electricity expenses. 
  
Program Projections:  For the period January 2021 through December 2021, the 
Company expects to implement the efficiency measures included in this program 
for 3,750 eligible residential customers as reflected in the 2020 DSM Plan.  
Expenses of $1,180,047 are projected for this program in 2021 as detailed in 
Schedule C-2. 
 
Program Accomplishments:  Through June 2020, 241 of Gulf’s customers 
received the measures included in this program.  The COVID-19 pandemic has 
significantly impacted the delivery of this program in 2020.  The Company’s 
response to the governor’s executive orders to reduce the spread of the 
coronavirus has resulted in limited customer visits for installation of program 
measures.  The total projection for 2020 is 2,500 of Gulf’s customers receiving 
the measures included in this program. 
 
Program Expenditures:  Actual expenses for January through June 2020 were 
$86,751.  Estimated expenses for 2020 are $794,646. 
 
Program Progress Summary:  A total of 23,515 customers have received the 
efficiency measures included in the Community Energy Saver program since the 
program’s launch in 2011. 
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Program Description and Progress 
 
 
Program Title:  Residential Custom Incentive Program (Discontinued in 2020 
DSM Plan) 
 
Program Description:  This program is designed to increase energy efficiency in 
the residential rental property sector.  This program promotes the installation of 
various energy efficiency measures available through other programs, such as 
HVAC maintenance and quality installation, high performance windows, reflective 
roofing and Energy Star Window A/Cs.  Additional incentives will be included, as 
appropriate, to overcome the split-incentive barrier which exists in a 
landlord/renter situation.  Moreover, this program promotes the installation of 
measures included in the Community Energy Saver Program by the landlord of 
multi-family properties. 
  
Program Projections:  This program is not continued in the 2020 DSM Plan; 
therefore, no participant projections are made for 2021.   
 
Program Accomplishments:  Through June 2020, no participants have enrolled in 
this program.  The total projection for 2020 is 0 participants. 
 
Program Expenditures:  Actual expenses for January through June 2020 were 
$24,723.  Estimated expenses for 2020 are $37,590. 
 
Program Progress Summary:  Since its launch in 2011, one customer enrollment 
has been recorded in the Residential Custom Incentive program. 
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Program Description and Progress 
 
 
Program Title:  HVAC Efficiency Improvement Program (Discontinued in 2020 
DSM Plan) 
 
Program Description:  This program is designed to increase energy efficiency 
and improve HVAC cooling system performance for new and existing homes.  
These efficiencies are realized through: 

 HVAC maintenance  
 Duct repair 
 HVAC Quality Installation 

 
Program Projections:  This program is not continued in the 2020 DSM Plan; 
therefore, no participant projections are made for 2021. 
 
Program Accomplishments:  Actual participation (through June 2020) and the 
2020 year-end projected participation are shown in the following table: 
 

Measure 2020 YTD 
Actual 

Participation 

2020 Year 
End 

Projection 
HVAC maintenance 201 260 
Duct repair 48 75 
HVAC Quality Installation 244 350 

 
Program l Expenditures:  Actual expenses for January through June 2020 were 
$262,254.  Estimated expenses for 2020 are $437,397. 
 
Program Progress Summary:  Since its launch in 2011, the following participation 
has been achieved: 
 

Measure Program to 
Date Actual 

Participation 
HVAC maintenance 39,324 
Duct repair 22,181 
HVAC Quality Installation 2,796 
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Program Description and Progress 
 
 
Program Title:  Residential Building Efficiency Program (Discontinued in 2020 
DSM Plan) 
 
Program Description:  The Residential Building Efficiency Program is designed 
as an umbrella efficiency program for existing and new residential customers to 
encourage the installation of eligible equipment and materials as a means of 
reducing energy and demand.  The goals of the program are to increase 
awareness and customer demand for energy saving measures; to increase 
availability and market penetration; and to contribute toward long-term energy 
savings and peak demand reductions. 
 

 High Performance Windows 
 Reflective Roof 
 ENERGY STAR Window A/C 

 
Program Projections:  This program is not continued in the 2020 DSM Plan; 
therefore, no participant projections are made for 2021. 
 
Program Accomplishments:  Actual participation (through June 2020) and the 
2020 year-end projected participation are shown in the following table: 
 

Measure 2020 YTD 
Actual 

Participation 

2020 Year 
End 

Projection 
High Performance Windows 142 190 
Reflective Roof 62 80 
ENERGY STAR Window A/C 0 0 

 
Program Expenditures:  Actual expenses for January through June 2020 were 
$86,797.  Estimated expenses for 2020 are $164,987. 
 
Program Progress Summary:  Since its launch in 2011, the following participation 
has been achieved: 
 

Measure Program to Date 
Actual Participation 

High Performance Windows 6,098 
Reflective Roof 2,136 
ENERGY STAR Window A/C 865 
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Program Description and Progress 
 
 
Program Title:  Energy Select  
 
Program Description:  This program is designed to provide customers with a 
means of controlling their energy purchases by programming their heating and 
cooling systems and major appliances, such as electric water heaters and pool 
pumps, to respond automatically to prices that vary during the day and by 
season.  
 
Program Projections:  During the 2021 projection period, Gulf Power projects to 
have 2,258 additions.  The program expenses are expected to be $5,412,142 as 
detailed in Schedule C-2. 
 
Program Accomplishments:  Through June 2020, 117 new participants were 
added to the Energy Select program.  The COVID-19 pandemic has significantly 
impacted the delivery of this program in 2020.  The Company’s response to the 
governor’s executive orders to reduce the spread of the coronavirus has resulted 
in limited customer visits for new installations.  The total projection for 2020 is 
450 new participants. 
 
Program Expenditures:  Actual expenses for January through June 2020 were 
$2,521,474.  Estimated expenses for 2020 are $5,356,935. 
 
Program Progress Summary:  As of June 2020, there are 20,048 participating 
customers. 
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Program Description and Progress 
 
 
Program Title:  Residential HVAC (New) 
 
Program Description:  This program enables customers to increase energy 
efficiency and improve HVAC cooling and heating system performance for both 
new and existing single-family homes by offering an incentive for the installation 
of a high-efficiency electric heat pump. 
  
Program Projections:  Expenses of $622,292 are projected for this program in 
2021 as detailed in Schedule C-2.  For the period January 2021 through 
December 2021, the Company projects 1,350 participants in this program. 
 
Program Accomplishments:  This is a new program included in the 2020 DSM 
Plan and is projected to begin October 2020.  The total projection for 2020 is 70 
participants. 
 
Program Expenditures:  This is a new program included in the 2020 DSM Plan 
and is projected to begin October 2020. 
 
Program Progress Summary:  This is a new program included in the 2020 DSM 
Plan and is projected to begin October 2020. 
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Program Description and Progress 
 
 
Program Title:  Residential Ceiling Insulation (New) 
 
Program Description:  This program encourages customers to improve their 
homes’ thermal efficiency by providing customers an incentive to install a 
minimum of R-19 insulation in their existing home. 
  
Program Projections:  Expenses of $485,557 are projected for this program in 
2021 as detailed in Schedule C-2.  For the period January 2021 through 
December 2021, the Company projects 900 participants in this program. 
 
Program Accomplishments:  This is a new program included in the 2020 DSM 
Plan and is projected to begin October 2020.  The total projection for 2020 is 50 
participants. 
 
Program Expenditures:  This is a new program included in the 2020 DSM Plan 
and is projected to begin October 2020. 
 
Program Progress Summary:  This is a new program included in the 2020 DSM 
Plan and is projected to begin October 2020. 
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Program Description and Progress 
 

 
Program Title:  Residential High Efficiency Pool Pump (New) 
 
Program Description:  This program encourages customers to install a high-
efficiency pool pump by providing an incentive in both new and existing 
residential applications. 
  
Program Projections:  Expenses of $661,735 are projected for this program in 
2021 as detailed in Schedule C-2.  For the period January 2021 through 
December 2021, the Company projects 1,325 participants in this program. 
 
Program Accomplishments:  This is a new program included in the 2020 DSM 
Plan and is projected to begin October 2020.  The total projection for 2020 is 65 
participants. 
 
Program Expenditures:  This is a new program included in the 2020 DSM Plan 
and is projected to begin October 2020. 
 
Program Progress Summary:  This is a new program included in the 2020 DSM 
Plan and is projected to begin October 2020. 
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Program Description and Progress 
 

 
Program Title:  Commercial/Industrial Audit 

Program Description:  This program educates customers on energy efficiency 
and encourages them to participate in applicable DSM programs and/or 
implement other recommended actions not included as part of Gulf’s Business 
programs.  This program is a prime tool for Gulf’s C/I Customer Advisors to 
introduce customers personally to conservation measures including low or no-
cost improvements or new electro-technologies to replace old or inefficient 
equipment.  With the implementation of the 2020 DSM Plan, this program will be 
retitled the Business Energy Survey (BES). 
 
Program Projections:  For the period January 2021 through December 2021, the 
Company projects to conduct 300 audits and incur expenses totaling $407,738. 
 
Program Accomplishments:  Through June 2020, Gulf performed 14 energy 
audits.  The total projection for 2020 is 20 energy audits. 
 
Program l Expenditures:  Actual expenses for January through June 2020 were 
$232,185.  Estimated expenses for 2020 are $463,987. 
 
Program Progress Summary:  A total of 23,425 audits have been completed 
since the program’s inception. 
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Program Description and Progress 
 

 
Program Title:  Commercial HVAC Retrocommissioning Program (Discontinued 
in 2020 DSM Plan) 
 
Program Description:  This program offers basic retrocommissioning at a 
reduced cost for qualifying installations of existing commercial and industrial 
customers.  It is designed to diagnose the performance of the HVAC cooling 
unit(s) operating in commercial buildings with the support of an independent 
computerized quality control process and to make improvements to the system to 
bring it to full efficiency.  This program includes air cooled and water cooled 
equipment – identified as A/C, heat pump, direct expansion (DX) or geothermal 
cooling and heating. 
 
Program Projections:  This program is not continued in the 2020 DSM Plan; 
therefore, no participant projections are made for 2021. 
 
Program Accomplishments:  Through June 2020, 2 customers have participated 
in this program.  The total projection for 2020 is 10 participants. 
 
Program Expenditures:  Actual expenses for January through June 2020 were 
$50,986.  Estimated expenses for 2020 are $81,634. 
 
Program Progress Summary:  Since its launch in 2011, 1,313 customers have 
participated in this program. 
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Program Description and Progress 
 
Program Title:  Commercial Building Efficiency Program (Discontinued in 2020 
DSM Plan) 
 
Program Description:  This program is designed as an umbrella efficiency 
program for existing commercial and industrial customers to encourage the 
installation of eligible high-efficiency equipment as a means of reducing energy 
and demand.  The goals of the program are to increase awareness and customer 
demand for high-efficiency, energy-saving equipment; increase availability and 
market penetration of energy efficient equipment; and contribute toward long-
term energy savings and peak demand reductions.  These goals will be 
accomplished through commercial geothermal heat pumps, ceiling/roof 
insulation, and reflective roofs.   
 
Program Projections:  This program is not continued in the 2020 DSM Plan; 
therefore, no participant projections are made for 2021. 
 
Program Accomplishments:  Actual participation (through June 2020) and the 
2020 year-end projected participation are shown in the following table: 
 

Program Actual Participation 
(January - June 2020) 

Annual Projections 
(2020) 

Commercial Geothermal 
Heat Pump 

0 tons of installed 
Geothermal HVAC 

0 tons of installed 
Geothermal HVAC 

Ceiling/Roof Insulation 0 square feet of installed 
insulation 

50,000 square feet of 
installed insulation 

Commercial Reflective 
Roof 

140,128 square feet of 
installed reflective roof 

150,000 square feet of 
installed reflective roof 

 
 
Program Expenditures:  Actual expenses for January through June 2020 were 
$138,480.  Estimated expenses for 2020 are $217,885. 
 
Program Progress Summary:  Since its launch in 2011, customer participation is 
shown in the table below. 
 

Program Actual Participation 
(Program to Date) 

Commercial Geothermal 
Heat Pump 

649 tons of installed 
Geothermal HVAC 

Ceiling/Roof Insulation 474,300 square feet of 
installed insulation 

Commercial Reflective 
Roof 

4,237,292 square feet of 
installed reflective roof 
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Program Description and Progress 
 
Program Title:  Commercial/Industrial Custom Incentive 
 
Program Description:  This program is designed to establish the capability and 
process to offer advanced energy services and energy efficient end-user 
equipment to Commercial/Industrial customers.  These energy services include 
comprehensive audits, design, and construction of energy conservation projects.  
Specifically, projects covered under this program would be demand reduction or 
efficiency improvement retrofits that are beyond the scope of other programs.  
With the implementation of the 2020 DSM Plan, this program will be retitled the 
Business Custom Incentive. 
 
Program Projections:  Due to the custom nature of this program, specific 
participant projections are not made for the period January 2021 through 
December 2021.  Expenses of $67,612 are projected for this program in 2021 as 
detailed in Schedule C-2. 
 
Program Accomplishments:  Through June 2020, no savings have been reported 
in the program.  No projects are projected through the end of the reporting period. 
 
Program Expenditures:  Actual expenses for January through June 2020 were 
$16,537.  Estimated expenses for 2020 are $36,011. 
 
Program Progress Summary:  Since its launch in 2011, 15 customers have 
participated in the Commercial/Industrial Custom Incentive program resulting in 
at the meter reductions of 7,070,333 kWh (energy), 741 winter kW (demand) and 
1,151 summer kW (demand). 
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Program Description and Progress 
 
Program Title:  Business HVAC (New) 
 
Program Description:  This program encourages customers to install high-
efficiency HVAC systems including chillers; split/packaged direct expansion (DX); 
demand control ventilation (DCV); and energy recovery ventilation (ERV) by 
offering incentives which will vary according to the size of the systems or 
ventilation installed. 
  
Program Projections:  Expenses of $406,374 are projected for this program in 
2021 as detailed in Schedule C-2.  For the period January 2021 through 
December 2021, the Company projects participation of 464 Summer kW (at the 
Generator). 
 
Program Accomplishments:  This is a new program included in the 2020 DSM 
Plan and is projected to begin October 2020.  The 2020 year-end projected 
participation is 25 Summer KW. 
 
Program Expenditures:  This is a new program included in the 2020 DSM Plan 
and is projected to begin October 2020. 
 
Program Progress Summary:  This is a new program included in the 2020 DSM 
Plan and is projected to begin October 2020. 
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Program Description and Progress 
 

 
Program Title:  Residential Service Time of Use Pilot Program (Discontinued in 
2020 DSM Plan) 
 
Program Description:  The Residential Service Time of Use (RSTOU) rate pilot 
provides residential customers the opportunity to use customer-owned 
equipment to respond automatically to, and take advantage of, a variable pricing 
structure with a critical peak credit component.  In order to control program 
expenses and facilitate monitoring and evaluation, participation in the pilot is 
limited to 400 residential customers who meet the program standards.  To further 
encourage customers to utilize a qualifying Wi-Fi enabled thermostat, the 
RSTOU pilot offers customers a per event credit for allowing their thermostat to 
automatically adjust their HVAC equipment settings during a critical event period.  
This option puts the customer in complete control of their energy purchase 
without utility-owned equipment.  The objective of this pilot is to measure 
customers’ response to a variable price rate with customer-owned equipment.  
Customers have an opportunity for additional savings by shifting energy 
purchases to the lower priced periods, while providing peak demand reduction 
during the high and critical periods. 
 
Program Projections:  This program is not continued in the 2020 DSM Plan; 
therefore, no participant projections are made for 2021. 
 
Program Accomplishments:  As of June 2020, there are 296 customers 
participating in this program.   
 
Program Expenditures:  Actual expenses for January through June 2020 were 
$0.  Estimated expenses for 2020 are $0. 
 
Program Progress Summary:  Since its launch in February 2016, 330 customers 
have participated in this program. 
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Program Description and Progress 
 

 
Program Title:  Conservation Demonstration and Development (CDD) 
 
Program Description:  A package of conservation programs was approved by the 
FPSC in Order No. 23561 for Gulf Power Company to explore and to pursue 
research, development, and demonstration projects designed to promote energy 
efficiency and conservation.  This program serves as an umbrella program for the 
identification, development, demonstration and evaluation of new or emerging 
end-use technologies. 
 
Program Projections:  For the period January 2021 through December 2021, the 
Company expects expenses of $100,000 for this program as detailed in 
Schedule C-2. 

 
Program Accomplishments:  Through June 2020, there have been no CDD 
projects.  No specific projects are projected through the end of the reporting 
period. 
 
Program Expenditures:  Actual expenses for January through June 2020 were 
$0.  Estimated expenses for 2020 are $25,000.  
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Program Description and Progress 
 

 
Program Title:  Critical Peak Option (CPO) (Discontinued in 2020 DSM Plan) 
 
Program Description:  This program offers customers on Gulf Power’s Large 
Power Time of Use (LPT) rate schedule an option to receive credits for demand 
that can be reduced during peak load conditions (critical peak events).  The 
program provides a fixed, per KW credit for measured On-Peak Demand and a 
Critical Peak Demand Charge for any measured demand recorded during a 
called critical peak event.   
 
Program Projections:  This program is not continued in the 2020 DSM Plan; 
therefore, no participant projections are made for 2021. 
 
Program Accomplishments:  During the first six months of 2020, no customers 
participated in this program.  As of June 2020, no customers were enrolled in this 
program. 
 
Program Expenditures:  Actual expenses for January through June 2020 were 
$0.  Estimated expenses for 2020 are $0. 
 
Program Progress Summary:  This program became a part of Gulf’s DSM Plan 
effective July 1, 2017, pursuant to Gulf’s Stipulation and Settlement Agreement, 
approved by the Commission in Order No. PSC-17-0178-S-EI dated May 16, 
2017. 
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Program Description and Progress 
 
 
Program Title:  Curtailable Load (CL) 
 
Program Description:  The Curtailable Load (CL) program provides qualifying 
customers capacity payments for electric load which can be curtailed during 
certain conditions as described in Rate Rider CL.  The CL rider is available to 
customers taking service under rate schedules LP, LPT, PX, or PXT and who 
also execute a Curtailable Load Service agreement (CL Service Agreement).  
Qualifying customers must commit a minimum of 4,000 KW of non-firm load.   
 
Program Projections:  For the period January 2021 through December 2021, the 
Company expects participation of an additional 1,000 Summer KW.  Expenses of 
$739,158 are projected for this program in 2021 as detailed in Schedule C-2. 
 
Program Accomplishments:   
During the period January 2020 through June 2020, 24 accounts are participating 
on this rate. 
 
Program Expenditures:  Actual expenses for January through June 2020 were 
$331,259.  Estimated expenses for 2020 are $662,518. 
 
Program Progress Summary:  Since its launch in March 2018, one customer with 
24 accounts has participated in this program.   
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2021 ECCR Factors 

Energy Conservation 
Clause Recovery Factor 

0.091 ¢/kWh 
(2.700) ¢/kWh 
(0.829) ¢/kWh 
6.760 ¢/kWh 

51.030 ¢/kWh 
0.091 ¢/kWh 
0.085 ¢/kWh 
0.081 ¢/kWh 
0.080 ¢/kWh 
0.065 ¢/kWh 
0.079 ¢/kWh 

Rate Schedule 
RS 
RSVP Tier 1 
RSVP Tier 2 
RSVP Tier 3 
RSVP Tier 4 
GS 
GSD, GSDT, GSTOU 
LP, LPT 
PX, PXT, RTP, SBS 
OS-I/II 
OS-III 
CL          ($5.57) per kW 
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