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DOCUMENT NO. 04371-2020 
FPSC - COMMISSION CLERK 

Windstream Communications 
4001 Rodney Parham Rd. 
Little Rock, AR 72212 

(p) 50 l.748.7442 
(f) 501.748.6583 
(m) 501.831.1194 
tim.p.lokcn@windstream.com 

August l 0, 2020 

VIA OVERNIGHT MAIL 

Tim P. Loken 
Director - Regulato,y Reporting 

Office of Commission Clerk 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 

Re: 2020 Annual Lifeline Data Request 

Dear Sir or Madam: 

wi ndstream.M 

ACTED 

Windstream Florida, Inc. ("Windstream") hereby provides its Annual 2020 Lifeline Data 
Request response. 

Windstream asks that the information contained in the enclosed response be treated as 
confidential under Section 364.183, F.S. and Rule 25-22.006, Florida Administrative Code. 
Windstream deems this information to be confidential because it contains market-sensitive 
information that competitors could use to their economic advantage. Accordingly, Windstream 
treats this information as confidential and proprietary within the Company and does not share it 
in any public forum. 

Should you have any questions or concerns, please do not hesitate to contact me at 
501.748.7442. 

Sincerely 

Tim Loken 

Attachments 
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ILEC LIFELINE DATA REQUEST 2020 

To assist the Florida Public Service Commission in the development of our Annual Report to the 
Governor, President of the Senate, and Speaker of the House of Representatives on the Lifeline 
program as required by Chapter 364.10, Florida Statutes, please provide responses to the 
following questions by August 15, 2020. Your responses should include your company 
name, contact person, and email address. 

Please answer the following questions as they relate to your company's Florida Lifeline 
customers, providing data for fiscal year July 1, 2019, through June 30, 2020. 

For those items requesting the data be reported monthly, provide the appropriate number 
as of the last day of each month during the review period. 

1. The number of residential access lines in service each month. (See Attachment 1) 

2. The number of customers participating in Lifeline each month. Note: Do not include 
customers receiving Lifeline through the Transitional Lifeline provision. 
(See Attachment 1) 

3. The number of Lifeline customers added each month. Note: Do not include customers 
receiving Lifeline through the Transitional Lifeline provision. (See Attachment 1) 

4. The number of customers removed from Lifeline each month. Note: Do not include Lifeline 
customers moved to Transitional Lifeline. (See Attachment 1) 

5. In accordance with Section 364.105, Florida Statutes, are you offering Transitional Lifeline 
service? If yes, what is the number of customers participating per month and what are 
your advertising efforts for Transitional Lifeline service? (See Attachment 1) 

6. The number of customers participating in Lifeline under the Tribal Lands provision each 
month. (See Attachment 1) 

7. Description of your company's procedures for Lifeline. Include the following in your 
response: 

a. Internal procedures for promoting Lifeline. 

Weekly conference calls sponsored by Windstream's Channel Support team is the 
medium used to update the consumer channel on any Lifeline regulation changes 
or promotions, such as the COVID-19 support These calls are attended by 
leadership and front-line supervisors and then the information is distributed to the 
front-line employees. 

Windstream's Call Center Agents and Retail Store Employees promote Lifeline to 
customers who inform us that they receive a qualifying government program and 
educate them on the application process. Our employees also direct customers 
to review the details of the Lifeline program on windstream.com/Lifeline. 

Updated Lifeline processes and procedures are posted on WINFO, Windstream's 
internal process site Within WINFO Is a Lifeline section, which houses the 
overview of the program, references to lifelinesupport.org. Windstream employee's 
roles/responsibilities, how to handle application requests. common terms and 
definitions, regulations and restrictions of the program, and order entry specifics 

b. Outreach and educational efforts involving participation in community events. 
Not Applicable 



ILEC Lifeline Data Request 2020 
July 6, 2020 

c. Outreach and educational efforts involving mass media (newspaper, radio , 
television). (See Attachment 2-1) 

d. Copies of Lifeline outreach materials of your company. (See Attachment 2-2) 

e. Any links on your company Web site that provides Lifeline information. 

https://www.windstream.com/abouVwindstream-1nformat1on/l1feline-assistance­
program 

f. Organizations you are currently partnering with, have partnered with , and 
organizations you plan to partner with to educate and inform customers about 
Lifeline. Not Applicable 

8. Did your company provide Lifeline services using resale Lifeline lines obtained from an 
underlying carrier? If yes, identify the underlying carrier and the number of resale Lifeline 
lines obtained each month. No 

9. Please identify how your company is satisfying the FCC's minimum service standards 
requirement. Windstream 1s compliant with the minimum service standards as identified 
in Title 47 Part 54.408. 

10. To the extent you have experienced a decline in Lifeline customers since last year, please 
list and describe any issues that may have contributed to the decline. Any additional 
general comments or information you believe will assist staff in evaluating and reporting 
Lifeline participation in Florida are welcome. 

Windstream·s Support Services continues to utilize stringent and efficient processes for 
the Lifeline program. Customers attempting to enroll in the Lifeline program that reside in 
a National Verifier state have experienced some difficulty with enrollment. Most customers 
do not understand that they must run their application through the National Verifier and if 
they pass. they must complete a Lifel ine application and submit it to the carrier of choice. 
Windstream continues to follow the stringent guidelines so there is an increase in the 
number of customers that do not successfully enroll, which reduces our overall volume. 

USAC applications are multi-page and can be intimidating and confusing to some Lifeline 
customers, which may have resulted in not returning it to Windstream for processing. 

The primary cause of the reduction in Lifeline customers is the customer base moving to 
a wireless device rather than traditional POTS service. Customers can transfer their 
benefit to Wireless service 

11. Please identify any issues you have experienced utilizing the National Verifier. 

Some customers have expressed issues with the National Verifier site (problems 
accessing, site going down, etc.). During this time. there may be a higher volume on this 
site that may be causing some issues. 

Some customers do not realize or understand that applying through the National Verifier 
is only one step and they also need to apply with the provider to receive the Lifeline 
discounts. If the customer does not complete the application the same way the National 
Verifier application was completed, the submission fails We have encouraged our 
customers.to make a copy of their NV application to ensure they fill out their USAC 
application the same way. 
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12. Are you assisting customers with their Lifeline program applications through the National 
Verifier portal? If yes, please describe any issues you have experienced. If no, please 
describe your process for directing customers to apply with the National Verifier. 

Windstream s Lifeline team Is not located in a customer-facing brick and mortar. We direct 
customers to the lifehnesupport.org website to enroll in Lifeline using the National Verifier. 

Our customers are directed to the National Verifier by our online Customer Care and Sales 
agents, when discussing the Lifeline program with them 

13. Are the majority of your new Lifeline customers already enrolled in the National Verifier 
before requesting Lifeline service from your company? 

No. most of our customers must be directed to the National Verifier to begin the process. 

14. Since the hard launch of the National Verifier in Florida, how has your company used the 
customer information received from Florida's Coordinated Enrollment Process? 

On March 24, 2020, Florida entered the hard launch status of the National Lifeline Verifier. 
To comply with Section 364 1 0(g), Florida Statutes. and 25-4.0665(6). Florida 
Administrative Code, the Florida Department of Children and Families will continue to 
upload coordinated enrollment customers indicating they wish to receive Lifeline service 
to the Florida Public Service Commission database. 

As an Eligible Telecommunications Carrier (ETC). Windstream is expected to continue the 
current processes and download customer information from this database to comply with 
these rules. While this will no longer qualify as a Lifeline application pursuant to the waiver 
granted by the FCC, it provides Windstream notice that a customer or prospective 
customer is interested in receiving Lifeline service from Windstream. Because these 
customers are only corning from the Department of Children and Families, all of these 
customers will be enrolled in either Medicaid or SNAP. However. these customers will still 
have to complete USAC's Lifeline application. Similarly, the data of customers· who reside 
in an area outside of Windstream's ETC designation should be uploaded under 
Windstream's current process. 

15. In the last year, has your company filed for any form of bankruptcy? If yes, please identify 
the chapter and the date filed . Yes, Windstream filed for Chapter 11 relief on February 25. 2019. 

16. Within the last two years, has your company been involved in any FCC enforcement 
actions relating to Florida Lifeline customers? If yes, please provide the date and FCC 
docket number. No 

17. Did you observe an increase in new Lifeline customers related to COVID-19 
unemployment? Additionally, please provide or describe any form of promotion your 
company conducted to customers newly eligible for Lifeline due to COVID-19. Any 
additional general comments or information on how COVID-19 has affected your Lifeline 
customers in Florida are welcome. 

Yes we did observe more customers inquiring about special offers to assist them during 
COVID-19 unemployment. Windstream offered a $14.99 plan to new Kinetic Internet 
customers that were Lifeline eligible. In addition, Lifeline that took new Kinetic Internet 
service qualified for 2 free months of Internet service and free activation. This offer was 
made available to assist LIFELINE customers that need fast, reliable Internet during this 
time when a home connection is necessary for work, school , and other online activities. 



Windstream Florida, CO. 047 
Data requested by Florida Staff 
Year 2019-07 - 2020-06 

Item 

1 
The number of residential access lines in 
service each month 

2 
The number of customers participating in 
Lifeline each month. (no Transitional) 
The amount of Lifeline Credit provided to 

3 Lifeline customer on a monthly billing 
(federal and state) 
The number of customers denied Lifeline 

4 
Service 

5 
The number of Lifeline customers added 
each month. (no transitional) 

6 
The number of customers removed from 
Lifeline each month (no transititonal) 

7 The number of customers participating in 
Transitional Lifeline each month 
The number of customers participating in 

8 Lifeline under the Tribal Lands provision 
each month 

2019-07 2019-08 2019-09 - ---->------ - -
• • • • • • 
I I I 

I I I 

Public Copy 
Attachment #1 

2019-10 2019-11 ---- -
2019-12 2020-01 r--- ->--- r---- -r--- -This is not tracked 

• • • • • • • • 
I I I I 

I I I I 

2020-02 2020-03 2020-04 2020-05 2020-06 -r--- - --->--->----------r--- - ---
• • • • • • • • • • 
I I I I I 

I I I I I 
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Witt, flour, water and lots of love, Anne Gowens of Gutes Brot has made a business 
of bread. She sold some of her popular loYeS on Saturday with assistance from her 

daughter, Brooke. 

J to sell Christmas goodies 
and gift bags of styling 

products. 

• 

• 

• 

• 
• 
• 
• 
• 

NEW SERVICE OFFERED! 
Custom printed envelopes 

with your logo in color 
~ - for your 

business, church, home, 
office, community group! 

• We can print many sizes 
including the common #9 & 
#10 sizes. 

• ~-
~ 

We carry business envelopes 
with window and security tint. 
Other options available - give 
us a call or send an email 

-- • 

if you would like a quote. 

We also offer these everyday services 
Graphic Design & 
Custom Printing 
(business cards, 
invitations, brochures & 
more) 
Event & Service 
Programs 
Customized Personal & 
Seasonal Greeting Cards 
Fax Services 
Print and Copy 
Color Copies 
Document Lamination 
Wide Format Printing 
(black and white) 

• 
• 
• 

• 
• 

• 

• 

• 

Scanning & Emailing 
Legal Fonns 
Office Supplies and 
Furniture 
Inks and Toners 
Printer/Copier Sales 
(Kyocera/CopyStar 
Authorized Dealer) 
Printer/Copier Repair & 
Service on Most Brands 
Unique Gifts for Adults 
and kids 
Special & Custom Orders 
INCLUDING LOGO 
DESIGN 

The Office Shop 
110 W. Call Street • Starke 
Across from Call Street Cafe 

(904) 964-5764 
ask for Beverly 

TheOfficeS hop of Starke 
@gmail.com 

TheOfficeShopofStarke.com 

Lydia Spratlin offered handmade goat milk soaps and 
lotions. 

From crocheted scarves to Christmas ornaments, Amy 
Head of Angels and More had a Yariety of gift options. 

High·speed Internet 
at an affordable price. 

A ,e iab e connect,on to tile Internet as Important on 
today·s world. and Windstream believes everyone 
shou td have access toll That"s why we offe, L.fehne. 
a d scounted Internet service plan to make baslc 
SttVtee more affordableforqualified customers . 

To see if you qualify for Lifeline, ca.II· 
Residential wstome,s 1-800-347-1991 

Or visit www.windsvea.m.com/Lifeline 
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many swrcs in Clay County oprn for Black 
Friday. 

·ro add numhrrs to the equation. Frc­
shOur said that Black 1-'ritlay had ahouL 
57 calls in 2014. a numhcr h<' said isn·L 
out of the ordinary. There wrre th<' samr 
numher or calls in '..1015. and that numhcr 
increased l)y 10 in 2016. hut dropped to 
37 calls for service In 2017. Thcrr were 
GO last year hut another dcclinr to :18 calls 
this year. 

"Thrsc arc the numhcrs ror actual case 
numl)(lrs 11ulled ... Freshour said. "If a case 
number got pulled. my understanding is 
that·s what thrse numllcrs arc for." 

Pets 
fr(,• ~ 

even simpler idea would he to try -bow­
wow break-outs," offered aL the Clay Coun­
ty llumanc Society. where you can take a 
chosen dog for the afternoon. or overnight. 
and see how they relate to all family mcm­
hers. 

-Adopt don't shop· is the mantra cm­
pha:sized hy all area humanr societies. 
shelters and rnscuc groups. That's because 
it's a triple gift -- saving a shrltcr pr.t dr­
tighling the new prt "parent·· with a lifl•. 
companion. and <'mptying a cage so that a 
new animal can he• savr,d as well. 

Giving thr gift of a peL to the right-aged 
child gives them Lhc opportunity to raisr. 
take care of and havr a rclalionshi 11 with 
thr, special friendship of a pet while learn 

is morI· pronr to crime. 
"We prrtly much have the same squads 

working on that day as we would any oth­
('r." Case said. -it·s not a schrdul<'cl <lay 
where we deploy cx1ra omccrs." 

If numhcrs arc any indication. Clay 
County is just as safe around this time 
of thr yrar. which is simultaneously the 
hr.st and most stressful time or the year 
for many. as it is on any given day. So 
next Limr you go Black Friday shopping or 
Christmas shopping at the mall. trust that 
Lhr shoppers around you are just as un 
likely LO commit crimr. LO grt the perfec t 
gift that you arr. 

ing about unconditional IOV<'. compassion 
and rcsponsihiliLy. And unlike some myths 
thal more pets received during the holidays 
result in irrcsponsIhle returns to sheltrrs. 
research lly thr ASl'CA proves then• art· no 
more returns aftl'r the holidays than any 
other lime during the year. 

"Civing a pcl from a shl'ller rs saving a 
tiff' while giving the gift of a special friend­
ship: said Wintt·r. 

Wreaths 
ror.. ..u .. ... 

dens ror th(' formal ceremony. 
Al noon. a moment or silence will hr 

ohs!'rvcd for all Wreaths Across America 
ccrrmonics nation-wide to remernhcr the 
fallrn. thr prisoners of war, missing in ac­
tion and honor thos1· who have served and 
arc serving this great nalion·s armed scr­
vicrs. 

t·:ach hranch of tile military will hi' rcp­
r<!SC'nted at the ceremony, inclurling Mrs. 
.Joannr Speicher ltarris. widow or U.S. 
l\avy Captain Scou Speicher. who will Jay 

the remembrance wrnath in honor of the 
93.129 Unill!d Statr.s Servicemen from all 
branchrs of srrvlcr who last known status 
was l'ithrr a l'risoner or War or Missing in 
Action. 

Volunteer groups ror this ceremony in­
clude: American llr.ritagr Girls. Annuncia­
Uon Catholic School. Cuh Scouts. Dream­
land Squadron. r'irst Coast llighlandrrs. 
Lillie Girls Doing Big Things. NAS .JAX 
llonor Support Rifle• Team. Ora11gc Park 
llartry Owners Group. Sam's Club. t<ota­
ry Cluh or Fleming Island. t<o tary Cluh or 
Orange !'ark. Rotary Cluh of Orange t>ark 
Sunrise. SL Johns Classical Acadl'my and 
Trail I.ff<• USA. 

High-speed Internet 
at an affordable price. 

A reliable connection to the Internet is important in today's world, 

and Windstream believes everyone should have access to it. That's 

why we offer Lifeline, a discounted Internet service plan to make 

basic service more affordable for qua I ified customers. 

To see if you qua.lily for Lifeline, call: 

Residential customers 1-800-347-1991 
Or visit www.windstream.com/Lifeline 

windstreamf\/'J 
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coUUoo t•paoston, Tbt' 
Tavartt b01pit1l ha1 287 
bodJ. 

buUbol the 1t1te'1 ru:I~ 
dtot, a.ad envtromn,ntal 
tt,o\Ut'IS,'" lbtttalf an.aJy 
shwd.. 

Cnuuid al1ct ot eltc: 
t1ook ttata>ns t.1001 U.S. 
14 from Tampa to "I"•) · 
labauu k.tpl btt ftom 
lusto.g an elec trooac 
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"'I w ony that 1 would 
Uod myult stuoded 
tOQltwbe1e If f'm onr 
lbal lSC, · mi.It I ID&f U, tD 
rJttlrtccu,· Cruz ta.Id . 

'!:,!nl~~!N\ 
the Gainesville market! f \ 

All posl1lons need to be filled. Aiby~4 
Fullllme-PartTime ~ 

APPLY IN PERSON al the Art)y's c::::::: ::> 
on Newbeny Road located at 
6760 West Newteny Road, 
Galnemtte, 32605. (Be!Wl!en N. Fl RMC & 1· 75) 

Monday & Tuesday 9am • 7pm 
Thursday & Friday 9am , 7pm 
Satunlay 9am · 6pm - High-speed Internet 
at an affordable price. 
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abou1 Be,aer's btbntor 
lnwly Ap<11, 

T wo Wttk1 latet . 
..aotbe1 te.dwr toU dts 
trl<t olflc:lob lbat l>< bod 
be.vd Beran sayt.wwowd 
kUI somd>ody lt>dtbet ... 
wou.ki"'ripour,oroeooe-'t­
•Yd, accOCding. to •db · 
tritta.cntr:ul:J)'dlhtcat.-. 

A dhtrlct lrwdngctloo 
found thar 8erger bad 

..,,..... .... •-.ucw•~-
Bagn, whobubHo a 

dutlld eroployet fo, 10 
yuu. did 001 reipood 
to • metu1e 1ttkJn1 
ccmmeat. 

St:b~ l:Joald mem.bcn 
ar:etchtduli!dtooomkkr 
tbe rtcommendallon 
IOdeytofhilGfltl'. 

Q1P1c:trra@p,t,,po&t.com 
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Videos & Photo 
Galleries... ~ 
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to stay calm pass the 
ball, score the ball and play 
defense: Jelferson said. 
-niat's what we focused on, 
playing defense. and we got 
th,: ball in transition." 

Columbia never trailt:d, 
jumping out to a 9-0 lead. 
That advantage jumpt>d to 
25-12 at halftime thanks 
to 13 first half points rrom 
Ponds. 

Hut Suwannet> wouldn't 
go away. The Bulldogs put 
togetht>r a 21 -point third 
quarter, aided by eight 
points apiece from Tyrt>ce 
Fret>man and Tyrt>e Taylor, 
and pullt>d within three 
points on a 3-pointer from 
Taylor that cut Columbia's 
lead to 33-30. 

Frt>eman finished with 
eight points while Taylor 
scort>d a lt>am high 14. 
which included four makes 
from beyond the arc. Jones 
and Owens had back-to-back 
buckets to put Columbia up 
37-30 but Taylor hit a three 
right before the end of I he 
quarter to pull Suwannt>e 
within four. 

·1 think wt> thought that 
they were jusl going to let 
us go by and we thought we 
wen: going lo blow them 
out,· Jefferson said. "Hut 
they kind of punched us 
in the throat a lillle and 
we had to come back and 
fight." 

The Tigers did just that 
thanks to Jefferson, lead-

season-opening win ovrr 
Eastside last Saturday 

ahe team that I saw 
tonight was not the lt>am I 
saw last week," Faulkner 
said, "and I think part of 
it for my guys is they get 
caught up in all this rivalry 
stuff. I'm not from here so 
ii doesn't affect me, but I 
think they gel caught up 
in it and ii affects them on 
lhe court. That's somt:th ing 
that as you become mt:n 
tally tough you should gel 
past that. We havi,n't gollen 
there. We have a chance 
to be really good bul wt 
weren't very good al all 
tonight." 

INJURY REPORT 
Columbia shooting 

guard Jordan Smith missed 
Saturday night's game with 
a root injury he suffered 
during football season. He 
was in a walking boot but 
the injury isn't considered 
serious. 

Madison County trans· 
fer Jeremiah Hodge also 
missed the game with a 
sprained thumb. 

UP NEXT 
The slalt: doesn't gel any 

easier for Columbia next 
week with a home con· 
lest against Santa Fe on 
Tuesday before road rivalry 
games al Fort White and 
Baker County on Friday 
and Saturday. 

High-speed Internet 
at an affordable price. 

A reliable connection to the Internet 1s important 1n 
today's world, and Windstream believes everyone 
should have access to it. That's whyweofferlifeline, 
a discounted Internet service plan to make basic 
service more affordab le for quahfied customers. 

To see if you quallfy for Lifeline, call: 
Residential customers 1·800,3471:991 

Or visit www.wmdstre.im.com/Llfehne 

windstreoml\JJ 
V..,... d I~ ua,1,lll'O Ctotfla'I IN111 lnllOIO orit blndl-! °" l'ICIIJddd -'111t =-~1.::i!::.~=:.,~fJ:!t.a:=t!!::.t~~:e=-~ 
:,~-:~,:'~~~mw~'::-'..,~~~=1o~.tt~~':°ioC::=: 
°MIIIO..,.,. W 1ht'l'tflf.,_. 1c1eO 1111 ,._i;w.tod.lCl"<t ~ f/ W""*-in ~ uC O )01,_ ,,_ ltC _ _ _,a..,.""'"!'J 16'.IYMI 

LAKE CITY REPORTER, 12-10-2019 

.. _ ... .. . -............... ...... ........ , ....... .., "' 
recent weeks lhat there's growing 
bdief Jacksonville will addrt:ss the 
position again with one of its two 
first-round draft picks in 20ZO. 

The Jaguars (4-9) havt numerous 
other needs. too. The list includes 
offensive lint:, receiver, tight end, 
defensive tackle. linebacker, corner· 
back and safely. Yes, pretty much 
the en tire team. 

The lack or lalenl is an indictment 
or 73-year-old personnd chief Tom 
Coughlin. The recent results are 
equally damning for coach Doug 
Marrone. whoSt! team has dropped 
19 of ils last 25 games. 

"We're nol playing with a lot or 
confiden<.-e," Marrone said Monday, 
a day after gelling drubbed 4~10 by 
the Los Angeles Chargers. "We've 
gol 10 coach with better confidence 
and play with better confidence. and 
that's my reSl)Onsibility. It's obviously 
disappointing. There's a lot of words 
that 1:an describe how w,: feel." 

Jacksonville has been outscored 
174-57 during its current five-game 
skid. and lhe 117-point differential 
over that stretch is by far the worst 
in the league 

The Jaguars play al Oakland (6-7) 
on Sunday, the final football game in 

The Chargers scored on seven of 
their first eight possessions and fin­
isht:d with a season-high 525 yards. 

"You11 never hear me say that talent 
is an issut: (or poor l)t!rformance." 
Marrone said. "If you sit around and 
you start saying, Well. it's a lack of this 
or injuries or talenl' what ii does is it 
do,;sn'tpullyou in thepruperdin,ction 
for my position. My position has to be 
slanding up. telling guys what's going 
on, Riving insight into thiJlgs. pushing 
the coaches, pushing the players." 

WHAT'S WORKING 
The Jaguars pulled off a fakt punt 

whilt: trailing 31·3 in the third quar­
ter. Punter Logan Cooke connected 
with rcoceivt:r Michad Walker for a 
9-yard gain on a fourlh·and-3 play 
Crom ntar midfield. Several Chargers 
players cou Id been set:n laughing on 
the sideline. 

Jacksonville scored ils lone touch 
down on that drive. 

WHAT NEEDS HELP 
The defense is a debacle. The 

Jaguars can't stop the run and hav· 
t:n't played with a second-half lead 
since Week 8. Hookie linebacker 
Quincy Williams and rookie saft>-

Jd'-'-A ua.u ut tu~ lC'dJlt ~ l1t !)l , J l(iilllC~ 

STOCK DOWN 
I.di tackle Cam l{obinson, who 

played with back soreness. was 
called for two holding penalties. The 
first ont: wiPt!d out a first-down run 
into Chargers territory late in the 
first half, with Jacksonville trailing 
14-3. TI1e Jags were forced lo punt, 
and IA had enough time to S<:ore 
and exlend its lead before the break. 

INJURED 
Chark spraini,d his left ankle 

Sunday and remains in a walking 
boot. Safely Honnie Harrison cleared 
the league's concussion protocol and 
is expected lo play at Oakland. Tight 
end Seth OeValve (oblique) also is 
schtduled to return afttr missing 
four games. Unebacker Jake Ryan 
(hamstring) is out for the season. 

KEY NUMBER 
12 - The number of losses the 

Jaguars have in 14 games on the 
West Coast. Both victories came at 
Oakland, the last one in 2005 

NEXT STEPS 
Find a way loavoidendingtheyear 

with an dght game losing Slreak. 



• Brenda Kay lloggs 
pleaded guilty to poasc•aion 
of coca me 1<nd dr1v1ng while 
her 1,ccn~e was suspended 
or revoked /\dJud,cnt,on 
was withhe ld on the drug 
charge She was adJud1 · 
catcd guilty on the second 
charge. She was sentenced 
to time servc,d ,n Naasau 
County Jail and 18 mo,nha 
of d r ug offender probation 
to include substance abuac 
<>valuat ion and treatment 
and drug tc,sting. She, must 
pay S5 18 in court costs, 
SI 00 to the State Attorney's 
Office and S l50tothe Public 
Defondcrs Qff,oc. 

• Handall Wayne Butler 
plcaded guilty to possea­
• •on of a controlled aub­
•tance, possession of lea• 
than 20 grams of cannabis 
and the sale, manufacture 
or delivery of a controlled 
•ubatance. He was ad1ud1 
cat,ed guilty and ecntenccd 
to 24 months in Florida 
State Pruion with credit for 
time served He owes S 1,0:16 
1n court costs. $200 to the 
State /\ttorney·s Office 
and S:JOO to the Public 
Defender's Office. 

• Crystal Joe Campbell 
admitted violation ofproba· 
tion for possession of a con· 
trolled substance. l'robat,on 
was revoked and terminal· 
cd , '!'he defendant was sen 
tcnccd to 00 days in N11ss11u 
County Ju,I with credit for 
time served Outstand,ng 
court ooata of SI 172.08 will 
be convcrted for c,v,I iudg, 
ment. 

Denn,a Eugene 
Champion was evaluated as 
com petent to prooccd on a 
charge of failure to register 
as a sex offender Pretrial 
was ~hedulcd for Dec. 12 

' 1'h• mus Dav,d 
Ch11pman pleaded guilty 
to grand theft of a motor 
vchicle and po..aession of 
coca,nc He was adjudicated 
guilty and sentenced to JO 
days in Nassau County Jail 
with credit for time served 
and 18 months of drug 
offender probation. He must 
submit to •ubst11ncc abuse 
evaluation and treatment 
and drug testing He must 
pay $5 I 8 in court cost•, 
$100 to the State /\ttorney·e 
Office and S 150 to the Public 
Defender's Office. 

· Michael Collins plead­
ed guilty to grand then of 

and attend a con&equenccs­
of-crime class. He must pay 
$'118 in court costs, S 100 to 
the State Attorney e Office 
and S 150 to the Public 
llefcndcr'e Office 

· James Octavius Cooper 
pleaded not guilty w pOOll(!S· 
soon of oocuine and poe&es· 
910n of drug paraphernalia. 

· Dominick Ray Couch 
pleaded guilty to a11gra ­
vated 0ce,ng and eluding 
of police, resisting arrest 
with violence. battery on 
a law enforcement officer, 
DUI with property dam 
age or ,n;ury and refusal to 
sign a summons citation. He 
was adjudicated guilty and 
t!Cntenced to I :J months ,n 

~'lorida State Prison w11h 
credit for time •erved He 
owes $418 in court costs. 
S 100 to the St11te Attorneys 
Offioo and S 150 to the l'ubhc 
Defender's Office 

• John Paul Guillermo 
Davies pleaded guilty to 
11ggrav11tcd Oee1ng and 
eluding police , possession 
of a controlled substancc. 
obstruction or 0ppoa,uon to 
police without violence, pos· 
seee,on of drug parapher, 
nalia and dome•t1c battery. 
Adjud1c11t1on w"" withheld 
on all but the obstr uction 
and drug paraphernalia 
charges. He was sentenced 
to 120 d11ys 1n Nassau 
County Jail with credit for 
time served and 18 months 
of drug offender probation 
He must complete mental 
health court and submit to 
random unnalys,a He 1s 
proh1b1tcd from ingesting 
alcohol and any med,ca· 
tions without a prescription. 
He must pay $518 1n court 
cost•. S 100 to the State 
/\ttorney"s Office und S 150 
to the Public Defender's 
Office, 

· James Carl DaviM 111 
Kdm itted violation of pro 
bat1on for possess1on of 
cocaine. posscss1on of a 
controlled substance and 
pOMsees,on of drug para· 
phernal11, He was adJud1-
cated guilty Probation was 
revoked and terminated. 
He was sentenced to !)0 
days in Nasll8u County ,Jail 
with credit for time 11erved. 
Outatanding court coats of 
$1,:M6.80 will be converted 
for civil judgment. 

· ~:arl Eugene ~:aeom 
pleaded guilty to felony 

lJOllJIS /)ouies 

battery and poasess,on of a 
concealed handcuff key. He 
was 11d1ud1c11tcd guilty 11nd 
HCntcnO<!d to s,x months m 
Nassau County Jail with 
credit for time served and 
18 month• probation. He 18 
to complete mental health 
court. He owe• $418 in court 
costs, SI 00 to the State 
J\ttorncy·s Office, $150 to 
the Pubhc Defender's Office 
and surcharges ofS20 I and 
$151 related to the battery 
offense 

· s .. ndra Goodwin den,cd 
v1olHt1on of probation for 
posseee,on of a controlled 
substance. l)l ' I posecss1on 
oflea,; than :w gr11ms of can­
nabis and pooacae,on of drug 
paraphcrnaha Probat,on 
was modified to home deten­
tion She must report week­
ly w her probation office. 

• Thomas Hoberl 
H11mt1ck denied viol11t,on of 
prob11t1on for child neglect 
without great bodily harm 

• Gerald Hay Head 
pleaded not guilty to dump­
mg more than 500 pounds in 
v10l11uon of the Florida anti· 
httc,r dumping l11w. 

• Tiffany Leigh Jackson 
foiled to uppear on charges 
of p()•seaa1on of II controlled 
.ubatancc and poseeee1on 
of drug paraphernalia. J\ 
warrant was issued for her 
arrest without bond 

• ,l1mm1c Johnson failed 
to appear on charges of cur 
rymg a concealed firearm 
end po88Cse,on of lees than 
:.?0 grams of cannabis He is 
in the Coffee County. Ga 
Jail J\ warrant was ,s.ued 
for his arrest without bond. 

• Skylore Lillian King 
ple11ded guilty t• pos•ess,on 
of heroin She was adJud1-
cated guilty and sentenced 
to six months in ~aseau 
County Jail with cred1l for 
time llCrved 

· Derrick Troy Loft ia 
pleaded not guilty to posees, 
s10n of cocaine and posscs­
,.,on of drug paraphernalia. 

· Eric Lavan Lokey 
admitted violat.ion of proba­
t10n for four burglary con• 
v,ct,ons, fraudulent use of a 
credit card and grand thefl 
He wa• adjudicated guilty. 
l'rob11tion was rcvok ed 
Hnd terminated He w11e 
ecntenccd to 15 monlhe ,n 

Couch l.okey 

rlorida State !'neon with 
credit for time served 1n 
:-1a888U County Ja,I /\II out 
standing court costs w,11 be 
converted for civ,I Judgmcnt 

· John :vlatthcw :vie 
Brcaty pleaded no cont<:st to 
three charges of po&ocHS1on 
of II controlled substance, 
pos!IC881on of more than 20 
grams of cannabis, poeece­
s,on of drug paraphernalia 
and d,sorderly intoxication 
/\dJudicalion was withheld 
on the drug possession 
charges. He was adjudicated 
guilty on the others. He was 
sentenced to umc served in 
:--:11ssau County Jail and 18 
months of drug offender pro­
bation. He must submit to 
inpatient substance abuse 
evaluation ,ind treatment 
within :10 days and to •ub· 
seguenl drug tc•t1ng. He 
owes $518 in court costa and 
S 100 to the State /\ttorncy'e 
Office. 

· Shelby /\nn Mummery 
admitted violation of pro­
bation for obetrucuon or 
opposition of a polioc officer 
wilhout violence. She w11e 
sentenced to four months 
tn Nassau County Jail. 
Outstandmg court coots w,11 
be converted for civil ;udg­
ment 

Mummery n,112 

to lho Public Defender's 
Office 

• ~'.dd,c Heriberto Oru:. 
pleaded guilty to posses­
sion of II controlled aub­
etuncc und poeaese,on of 
less than 20 gra.ms of can­
nabis Ho was adiud,cated 
guil ty and ecntenccd to 90 
days in ~ua•au County Jail 
with credit for time llOrvcd. 
'l'he coun has no objection lO 
transporting him to Volusia 
County, where chargcu are 
pending. He must pay $518 
,n courl coats, $ I 00 to the 
State /\ttorncy·a Office 
and S 150 to the Public 
Defender'• OfTice. 

• Michucl Hunter l'otta 
waived h,s right to a speedy 
trial !or chHrgea of driv-
1ng while his liccn><c was 
suspended or revoked. 
possession of a f1re1trm by 
11 convicted felon, posses· 
sion of a cont rolled au b· 
at110ce. posscaaion of leas 
than 20 grams of cannabis, 
obstruction or opposition 
of a police officer without 
violence. possession of drug 
paraphernalia and the e11le. 

l'otts Water• 

manufacture or delivery of a 
controlled au beta nee 

llobcrt I.cc Sh, pee 
pleaded guilty to grand 
theft He wae ad1ud1catcd 
gu,lty ond sentenced to 
lime served and 18 month~ 
of probation H c 1s to reporl 
to Mental llealth Court on 
Dec. I:! and to probation 
weekly until court begins, 
He owes $418 ,n court COHta, 
$100 to the State /\tlorney's 
Oflicc and S 150 to the l'u bhc 
llefonder's Office 

· Maynard ~:erl Sweeley 
was accepted into Mental 
Health Court on chargeu of 
possession of heroin, poi,....,,.. 
s,on of coca,ne, five counts 
of poesc911lon of a controlled 
substance and a charge of 
possession of less I han 20 
grams of cannabis. 

· Krist ine Therese Van 
Dam pleaded not guilty to 
the sale, manufacture or 
delivery of a controlled sub, 
stance. 

• Brian /\lex Waters Jr 
pleaded not guilty lo aggra­
vated battery with II deadly 
weapon. 

High-speed Internet 
at an affordable price. 

A reliable connection ro lhe Internet is importanl in 
today's world, and Windstream believes everyone 
should have access to 11. That's why we offer Lifeltne, 
a discounted Internet serv,ce plan to make basic 
service more affordable for qualified customers. 

To see ii you qualify for L.ifeline, call: 
Residential customers 1-800-347-1991 

Or VISI! www.wmdstream.com/L1feilne 

windstreaml\PJ 

· Kenneth Perry Murray 
pleaded guilty to poaHC&dion 
of a conlrolled substance. 
J\djud,cauon was withheld. 
He was sentenced to time 
served in Nassau County 
Jail and 24 months of pro· 
bat,on to ,ncludo six monlhe 
m the City Hescue :vi ission 
1npat1ent foc1hty . He is to 
remain in jail unl it a bed 
is available. The court w,11 
allow concurrency with 
other acntcncang by Clay t::",.:!:to:::::=r!',t! .. --:.11

1
::::,:~~;:_~~ .. :!:v':~':~ 

County. He owes S518 1n ~~O:!:!:;'M-..~~:::'~:i:':i~M':'W::.!::=::-"~:!'~«::= 
court eo&ts, S 100 to the StHlC t !:t··~~';;:!:.~~'s::n~~.-C:.':!:::i:"'"'11'""°~""u",,-"°~ 
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Don't miss Breakfast! ffiE) ~ 

SAUSAGE 2/ s3oo GIANT 2/ s4oo 
EGG BISCUITS HAMBURGERS 

5.30-11 , .m. ,.,..,., """ o.,, Alllllp.m. 

542233 US HW'r' -t , Ca1taha11 • 904·628·087' • Mn11•Sal 5:lD AM · 8 PM, Closed Sundays 
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High-speed Internet 
at an affordable price. 

A rell;,t,~ <onne<t!C>n tot~ lntuMt ii tmport&nl in 
tod&y\ world, ~nd Wlnctwum ~«tvts tveryone 
lhould ~~.ccus to 1t Th•t'S whyweolforl1fthnt. 
a dlwwnttd 1n10,n" ••rvlce plan to m•tce b.ls,c 
~rvlct mort afrorcubl• lor qu.ihhtd cuuomtrs. 

fo Stt If you qu&llly for L,ltllnt. <llll. 
Rt<odtntUlcunomcrs 1·80o·341'19'll 

Or visit www.wind,u~im.com/liff'Un, 

wlndstreoml\JI 

POISON 
trs In Every Package. 
s., ______ .._...,.,..,_, 

with ... _ ta-tfM QUl'IIO IO - ---.~ .. -­
C.,...,o(lho"""""(~lhollp,_,_ _, __ , .. ,_..,..,,,,_, __ .,. 

..,._,nllMlmoul!I_N._11,_ 
Surglmt - "'..,,..,. ,. --· and pe,11 d ... '- lllng .... d>M~. 

«llp-OllllnlMI-~. 

Smokeleu Tobaooo la not Hllffl'HH Tobaocol 

eo14SW,.,.A".0.-'1.M4tl 
H4,.7 .... ---~ 

8 . U5 : I r;...:.. i,_ 

Quality, Affordable Service At "Fisher's Auto Care" 
I go! o lo1 of requo,1, f0< lhe nomo of o good 

1epu10ble outomotive repair con1er ,n the oreo lhol 
,ervice; ond wo,k, on oil makes ol w,h,cles In 
Morion County, OM ol lhe besr ploces o,ound " 
fisher's Aulo Cn1e, locoted 01 2021 SW 27th Ave 
in Ocolo, pllo,,e 352-854-1990 

Tho ownou 01 Fi,he,' s Auto Core run o mo,Yelous 
op.ration ond hove some of lhe mo,t expe,....ced 
ond besl ASE cerhlied oulo le<hnicions in the oreo. 
The,., pros olwoy, service y04Jr cor ,n o prompl, 
lirsl<lou losh,on, ond chorgo sen,iblo rote, for 
quohty worlt. /Wlny long lime Ocolo residMIS use 
f11her's Aollo Co,e ond moil won't let OIT1(l"e else 
touch rhetr cor or rruct. 

You con In/SI Fisher, Auro Core lot on honell 
evoloofon of your cor'• problem The e><pe,ionced 
rachn,c,an, at foher', ore all ASE cerrifiocl. And 
lhey repo,r and _v,ce oil make, ol cars and truck,, 
bolt, fore,9n and domeshc - u11ng ,to~f,the-ort 
d ,ognoshc eq uipment and wpeuo, qvolity porss 

0 - n.. kltdMn ,ab! ...... 
in-'--o~ 
ond old. We - IO 9111 
tt.. khcNft ond ~ 
~wtlt,­
,a'*'-ta, ,oun,.,,..,.., 
~"'9- Oo ~ .. _ 
tt..,--ofo,-d 
<ablnet company - <On 
contod7 

A - I urge you lo conloct o wondo<ful ploce collocl AS( 
Kob,net & KountlWIOps of 111 S NM 4th A.., ,n Ocolo, 
phone lSU,29-9227 Tulk IO owno, Eloyn. V0tnoy 
ABC Kabnel & Koun1fm9S ,s the meo·, lorge,t .,n1toO.. 

OCALA STAR-BANNER 
12-11-2019 

Aho. they proV1do prompt >erv,ce. 

Now celebr011n9 their 3.-th year F,sher"s AulO 
Coro doe, eve,yth,ng ,nclud,ng co,npur,,r engine 
onolys,• . lu-ps. ong ne OY01houl,. valve 10b,. 
brakes, exhou,tond a• londsolgeno,al auk> repo,rs 
They olwoys do on oul\sonding 1ob. and fohe,', 
Auto Co,e also ho, one of tho oreo·, rop row,ng 

ond spoc,olize ,n dotng l itehen makeover,. botl,,ooms. 

onlorlo1nment cer>1eu ond more A8C Kob,net will come 

out IO )'O<I• home and meosure 11:w free ond II"')' obo 
hove o ,howroom wh.,e )'O<I con see the ~ cobtnel 

,Pyles ond 1nAOVOIIOn• /IJ ABC Koblf\el & Kou~'s 
full-serv,ce sho,.rOOlft. they d,,pby oil ~s. opnon, 

and pnc• tonges No one ho; '°-r P'""' °' o lorgor 
sel«:llOn o/ b<ondi ond 1¥8> ol new c~s lo choose 

lrom Plus. they self ond 1n110II all populoi ,,y!e1 o/ 
counler1op., I.om lom nOIO lO 91oni10 A8C Kob,net & 

l::ounJeMOj)s prCMdes wpo,t> cvl/Otnef seM<"e ond offen 
tho bell pc,co, ABC Kobtne1 i,. one of !ho vo,y bell ,n tho ' 



LEFT: Crowds 
ltsten to Salsa 
music Saturday 
during the second 
annual Palatka 
P0tehFest Mus,c 
Fesl!val. 
RIGHT: Sibling act 
Marcel and Manana 
Pineda serenade 
the P0tchF est 
crowd as they 
perform on the 
po,Ch cU I 6 KIiby 
St 

~ o,oy 
BA.wooH O Ot MR, 

P..,n1.1 0.ity 1't~ 

Rubio seeks inquiry into 
prison abuse allegations 

AssociaU!d Press 

MIAMI U.S. Stnator 
Marco Rubio has asked the 
Bureau or Prisons to conduct a 
thorough rtview of florida's 
Co leman ~cdcral Correctional 
Complex following reports of 
sexual abuse offemale inmates 
by male staff al the facUity. 

Rubio calltd lht alltgations 
·simply abhorrent"m a lttter to 
US. AUorney General William 
Barr, the Miami HtraCd reported. 

A lawsun was filed last wctk 
on behalf or 14 women seeking 
compensation and prlson 
improvements. The Herald 
reported that seven of the 
women are still Incarcerated at 
the central ~1orida facilky 

The complaint outlines the 
coercion, threats and suual 
abuse the womtn sufftred al the 
hands of correctional offlcers 
Ont woman said she was taken 
to a remote trailer and assaulted 
by an offlcer who told her 1ha1 
he had been accused of rape 
before "bu1 1hey·re ntver going 
to believe you."' 

.-ormcr inmate Cina 

Hernandtz 1old the newspap<r 
the layout of the complex make~ 
•bus mg inmates easy. There are 
mu hi pie build,ngs wil h pk ntr 
of wooded paths. 

In his leller 10 Barr, Rubio 
urged the auorncy general 10 
"lw immcdiatt action to ensure 
such bchaY!or 1s nei1htr happen 
ing, nor tolerated," al Coleman 
or any other redtral facili1y. 

Visit Us Onhne at : www.eyecenterstaug.com 

attending Saturday's 
Christmas Celebration 
in Interlachen. 

FINO 
YOUR 

OR(AM 
KOMf 

312·S200 

n Ill) « r ruo111cc 

Rtal Eslale 
Criminal Defense 
Personal Injury 
Wrongful Dtath 

Bankruptcy 

(386) 530-2955 
· DI I< :I.I\,, ,·r,.,.,111 

1.\01 M . John, ,\u·otu,· 
11.1'.1llut. n .,\ .? 17 ; 

High-speed Internet 
at an affordable price. 

A reliable connect,on lo the internet ,s important ,n 
today's world. and Windstream believes everyone 
should have access ton That's w hy we offer Lole11ne. 
a discounted Internet service plan to make basic 
ser11 ce more affordable for quahf ted customers 

To see 11 you quali ty tor Lifeline, call 
Res1dent1al customers 1 800 347 1991 

Or v,s t www windsueam com/Ltfeline 

w1 ndstreaml\JV 
~: ·: !!':'~~!·.~!"':::.~ ~:::;: ~!f: ~~-;~::",.~~~ .!.:~ 
• i4,!l, n'a'tlt,tt111,~"'\·'"'• .e• te.10"',. 1u'"'u.Jcc....- .. rHt\"l..l• C,, nut1,,,,.~,-.," 
r~,., . ,r., _.,,,.,, .. '" •"' ,..,. "~• '°'''-'11,_.,, ~~ trlf\f'!lfJ.,. •'tlit• 
11w .. ,>hY.,ffM•• .. ,,...:,..,,, ... ~..,..,... "-""'4W••-:.••..-" .u • • ,. so :.-Clt"' ~~*' ._,.,.._ ~=,.. lfir,uw, .. ,, \1111) •• .,,._., ......,. __,.._, • ~ ,.,,._ ~n UC. 0 
Xl1tM•flil., S.1n-H u( ... ,..-11~p'1WOC.'- >alKilMI 

~BOLES 
JOSEPH L. BOLES.JR. 

Attorney at Law 

°'-nvnSc PN'JC-.yCowo<"lll ui1¥w 
toan11tc ~(.fttal\t~ 

• ~lls & Trusts 
• Estate Planning 

• ~t Proceccion 
•Probate 

• Medic.aid f1igihilir.y 

Free Wills for 
0Yer6S 

No Charge 
for Initial 

Consultation 

(904) 8244Z78 
localed at 19 Ribcria StrCCl Sr /\ugus11nc. fl 1208-t 

PALATKA DAILY NEWS 12-10-2019 



99 · year ·old mother about 
her service as a World War 
II nurse and how worried 
she is about the United 
States today. 

"You took care of 'em, 
Mom .... Thank you, 
thank you, thank you, •• 
the former vice presi ­
dent, born during the 
war , said to Jo Strube 
as her daughter looked on, 
eyes welling. 

Days later, near t he 
end of his eight-day Iowa 
bus tour that concludes 
Saturday, the Democratic 
presidential contender 
stood alongside the man 
who, 1syearsago, won the 
nomination Biden now 
seeks. "Never has there 
been a moment more 
important for a person like 
Joe Biden lo sit behind that 
desk in the Oval Office," 
John Kerry declared. 

The breadth of Biden's 
most intense campaign 
blitz since he launched his 
campaign in April show­
cased the 77-year-old's 
potential reach across 
a disparate and diverse 
Democratic electorate. 
Yet it also highlighted 
the needle-threading and 
somet!mes-contradic· 
tory effort that Riden is 
attempting as he grasps a 
third time for the presi­
denc y. Polls suggest 
he remains a national 
front -runner, but he is 
in a c luster with Mayor 
Pete Buttigieg and Sens . 
Elizabeth Warren and 
Bernie Sanders in Iowa 
and the first primary state 
of New Hampshire. 

His advisers insist 
that he doesn't have to 
win Iowa to claim the 
Democratic nomination, 

. with his support among 
\ 1..3) · 11 ~inori!Y v?ters giving 
1~'1: N1• ~opttonsmlaterstates. 

But the emphasis on Iowa 

\ l ~ 
reflected a campaign that 

- doesn't want to start the 
1020 nominating calendar 
with a bad showing on Feb. 
J. "lt'sgettlngcuttin'time 
here," Biden said Friday. 

Biden focused t he 
18 - county itinerary on 
Iowa's rural and small 
towns, places that he 
called ''the forgotten soul 
of America" and that his 

president traded his "No 
Malarkey"· emblazoned 
bus for a private jet to 
attend high -dollar cam ­
paign fundraisers in New 
York and Chicago. 

In the first setting, Biden 
recounted his upbringing 
in Scranton, Pennsylvania, 
and Claymont, 
Delaware. "I was raised 
just like you were," he said 
in county after county, 
even if rural Iowans "think 
of Delaware as just an East 
Coast state." In those 

Warren and Sanders in 
fu ndraising and needs the 
help of wealthy donors 
to get past them and face 
Trump. 

Biden rarely men ­
tioned his 14 opponents 
for the Democratic nomi· 
nation other than as a 
good -natured laugh line 
• • "They're good people, 
all 900 of 'em." Showing 
surprise when an aide told 
him Kamala Harris had 
dropped out of the race, 
he praised the California 

~adc plffidenti&I candidate and fMmer Vice 
Pftsldent Joe lllcleft spew wltfl Marjorie Costlean, of 
Elkader, to- clumg his "No Ml!l&aney" but lour Friday al 
lollnsoa•s ~ption Hall In Elllllder, towa. Uf5lite-.RtIuv1 
TELEGRAPH ~(RAlO VIA THE ASSOC ATEO PRESSI 

€,
Sunshine Roof Services L.L.C. 

Residential and Commercial 
All types Re-Roofing and repairs done 

www.S11n1hln1fffft1rvins.com 
Al~ ffif l~l Mw th1ngltl fi>Wring 

ICOTUl<.ARO l>'l)"'-10< lrom lM. tilt 11101t 

,"-<1M roclln9 solution •••it.bte to p,Mnt 
Ille o(/cy 11J!n!119 .,d slt'Uting ol &l9"! 

FrH Est1111atu 

Chuck Pacetti 
904-794-7100 
uxally owned ind ope,oted 

High-speed Internet 
at an affordable price. 

A rellable connection to lhe Internet Is Important In 
today's world, and Windstream believes everyone 
should have.ccess to il . That's why we offerltlellne, 
a discounted Internet service plan 10 make basic 
servtte more alfordab e for qua ilied customers 

To see tr you qualtfy for Lifeline, call: 
Res dentIaI customers 1-800 347-1991 

O< vis t www windstream com/L1fellne 

windstream~ 

I ==::::~~=~,-::.:::~~~~·-= ..,._.,_..,.i.u • ..,.._ • ...,t,mt.111.._kiwf,,ubt~lfc_,.,.IIO'W~ 

=-~:::-.. -:"~===-~ -.. -::':to-::: ~~==-..:-w••~JIS.W..~~ 
The St. Augustine Record, 12-09-2019 

Can't Hear 
Voices On TV? 
AccuVoice~ AV203 Speaker has six levels of 

voice boost to make TV dialogue crystal clear. 
Our Nx:.uvrxe• AV203 Speaker uses patenled hearing aid 
technology for the clearest lV dialogue we have fNef heard. 
Digital algorithms lift voices out of background sowds. 
The 203 delivefs six levels of voice boost - in case you need 
el(\ra clarity! Only 11· wide, it fits ~ - Hookup is smple -
one coonecting c.ord. Room-filling home theatef sound, with 
the dearest voices we've hQ8f'd on -any speaker, at any price. 

"Great for folks who have trouble hearing the Tv.11 
CNET 

zvox~ 
800-4 79-8182 

60-Day Home Trial I Free Shipping I zvox.com 
~ l\/'OX & Aceu\"'""' are '9lrlterecl ,_,.. of l'VOX ,.._ 

0 • ORDER AT ZVOX.C MOR AMAZ. · S ftC fqA "ACCUVOICE 203" 



1.1\KE CITY - The National Society 
of lhc Daughter, of the l\mcrican Rev 
olu110<1 olfe"' a var iety of scholan.h1p,. 
l..isl year lhc 0 1\R awarded more th.In 91 
,chol.rsh1p, lolaling S277.000. 

01\R ,chola,,.hips "'° •warded and 
Judged w1lhou1 regard 10 gender. race, 
color, religion. national origin 0< dis.ibil­
i1y l\pplicanl, mu,t be, a ciu,.cn oflhc 
United S1a1cs of l\mcrica. 

S1udcn1s arc e ligible fur only one NS-
01\ H scholarship. I\ 0 1\R sponsor i, nol 
requ ired for• scholar,,hop. Submi"ion 

deadline 1> ~cb. l S. 2020. 
Application~ .arc now submiucd onhne 

I-or dct•ilcd onlormauon. you may .0,01 
the scholar;h,p page oo lhe pubhc 01\R 
sile. www dar org or obt•in a schoiar,.h,p 
mrormaiion packet from your guidance 
of'fice. Packcis :,re available at Columboa, 
Suwannee. 8ranlord, Fon While and 
llamihon County high ,chool, . 

Qucsuons maybe ,cn1 10 l.ouosc Keen 
Swing, Scholarship Chairman, f.dward 
Ru1/edgc Chapter. 01\R. a1 ncptunenan@ 
yahoo.com 

HOLIDAY MAGIC 
NIGHTS 

December6-8,13-23 

lO v,,..t wnh Santa and tell 
h im their Chn?1.tm~~ wi sh 

'"' while ram,hes have an 
opponun11y tu lake photo,. 

The c<>sl of lhc event is 
SS.95 plus tax for children . 
,ge, ) 10 12, and SI 0.95 
plus t•• fur aduhs, To 
suppon local ,·ommun11y 
agcncic~ ~!\?1.1s11ng Santa 
w1lh making Christma., 
merry ~nd brifh t for ch,1-
dn:n ,n our community. 
a c0Hcc11on box will be 

Full festivities! Free hot cocoa, 
marshmallows by the bonfire, pop(orn, 

snow flurries, train dlsplay, Santa, & morel 
GIFT SHOP & TOWER OPEN UNTIL 8:30 P.M. 

SILENT NIGHTS 
December 4- 5, 9- 12, 24 

Walk through displays at your leisure 
and make hollday family memories 

without the hustle & bustle. 

Spon,orsh,p, o t promo-
1ional cffon,)I, arc providcJ 
by the !.:,kc Cuy Rcpc>rlcr 
and I loliday Inn & Suuc,. 

Sponsoring llrcakfasl 
w11h S.tnlt; 1~ a b ig con• 
1ribuuon fur two young 
ladies 

"1-.v<ry year I chuo>e 
10 supporl United Way 
bc,causc I care about lhc 
ch11tlrcn and fam,hc, wuh­
,n our commun11y," 1--<ha 
,aid "No child >hould 
ever f,O W bed hungry 0< 

w11hou1 adequate ,heller 

•nd care h " my belief by 
making these comribouon, 

that my >1stcr and I "'"" 
ha'-'C a pos1uvc 1mpuc:1:· 

Ria·, ~nllmcms paral .. 
lcled those of her ,L\lcr 

'I feel 11 1s important 

10 con1r1bu1c botck 10 the 
<:ommun11y ,n which I n:­
>1de," >he .a,d. "I want 10 
,ct an example of giving 

na:. been ocvc1op,ng ~ 
pa1cn1-pcndmg l',crnclcc: 
tr1<. board (which sh"uld 
eventually crc•lc cnuugh 
energy lo power <1n c l<:c• 
1ron1c dcv1l-C or hghl m an 
area th•t lat k, m adequate 
ekctrtcu y) 1ha1 she hopes 
lo soo11 hmsh and donate 
to ,m ~CO. a non •,:uvcrn. 
mcn1ciil urg~ntl.iih On. 

1-\lw and Ria have as­

'.\btcd wnh 1hc event Mncc 
Holiday Inn & Su11c, 
m111a1cd the l\mdra1<1ng 
..:vent. nu~ year, they w111 
again work at the event 

and get lo know the com­
mun11y that .:on1nbu1c. 
kl \he local L' 1111cd Way 
dfon 

ror more information 
con1ac1 Holiday Inn & 
Su11c,. }1.1 S W Commerce 

Onvc. Lak<! City. by con­
lallln~ Katheryn PortL'f at 
386-754- 1411. c.i 106. 

~ Follow us on Twitter 
~ http,..//1w,nl"r.nuu/.tuw11UnN'dctnoct"a 

l..ll'E f )1\li 
~IINI S'l'ftll1\GE 

• 5xl 5 • 5x20 • IOxl 5 • 10x20 
( 11\1 \I It (I'\ 11!0111 I> \l(Jll l<;r 

Sx5 · Sx10 · 10x10 · 10x20 
Unit, located on Gold ICb t Road 

Rental Officte: 1 l I Vu Bunn St., Live Oak ~64-6626 

High-speed Internet 
at an affordable price. 

A reliable connection to the Internet ti important in 
!oda)l'S world. and Wmdstrum believes everyone 
should have access toll That's why we ofter Lifehnte, 
a doscountrd Internet service plan to m;ake basic 
serv,ce more affordable tor qual,ford customers 

To set ,f you q ualtfy for l • lehne, call· 
Res denual customers 1•800-34 7-1991 

Or vis' twww.wmdstre.a.mc.om/L1t,line 

windstreaml\/J 

SUWANNEE DEMOCRAT 
MAYO FREE PRESS 
Dec 11 & 12 2019 



ABOVE, ltft to right a" : Union County Fire Ot~rtmrnt Voluntttr Firdighter Mickey fcntrr, Red Cross Oi1<1strr ProgramMilnilger Kim-Anne Linthicum, 
Union Col.lltyCommis!lontr Chilooing Oobbsand Union C~ntyVolllltter Fifefighttr Jack Eck. Al werr part of the Red Cross tvt nt which orgaruztd and 
trained voluntttl'l to install fret fire alarms into Union County home through tht Rtd Crou J.cksonvillt website. 

VOLUNTEERS 
Continued from 1A 

is that it has helped save 
at least 642 lives across the 
country. 

The program combines the 
installation of smoke alarms 
with assistance to families 
in developing escape plans 
to make getting out of a 
burning home easier and 
more quickly. 

In a typical year. more 
people are killed in home 
fires in the U.S. than in all 
other types of natural disas­
ters combined. It has been 
shown that people in a home 
fire may have as little as two 
minutes to escape a burning 
home before it becomes too 
late for them to exit. 

of the smoke alarms to be 
distributed and gave In 
struction, along with Disas· 
ter Program Manager Kim 
Anne Lithicum, on how they 
could be properly installed. 

The fire alarm installation 
volunteers divided up into 
teams of three or four and 
outfitted with buckets con 
taining dr ills. screws and 
the alarms themselves. 

The fire alarms provided 
by the Hcd Cross have lithl 
um batteries. which arc rat 
ed to last 10 years. This is 
important, as many homes 
have smoke alarms that arc 
inoperable because of weak 

or dead batteries. 
During the regular meet· 

ing of the Union County 
Board of County CommiS· 
sioncrs, County Coordinator 
James Williams, who helped 
bring the program to Union 
County. told commissioners 
that the program had visited 
68 homes in the county and 
installed 103 smoke alarms. 
He also noted that the pro­
gram was still underway 
and the Red Cross was still 
accepting applications for 
the free alarms and planned 
to return to the county to do 
more installations. 

Home fires arc a serious 

High-speed Internet 
at an affordable price. 

matter and the holiday sea· 
son (Thanksgiving through 
New Year's) is statistically 
the time when the highest 
percentage of these fires OC· 
cur. 

Many fires occur in rcla 
tion to untended candles. 
faulty hol iday lights, space 
heaters or exposed wiring on 
electronic devices. 

This time of year, especial· 
ly, It makes sense to be "lire­
wisc" and prepared to escape 
the danger of a lire, keeping 
friends and family safe 

Some home safety guide, 
lines recommend testing fire 
alarms and updating the bat-

Adelina Ramos, a voluntttr with the A~rican Red Cros.s, shOW\ tht 
trainees the fwt alarmsto bt used and discu~s theirinstallation and 
operation. 

teries each year when the but a loved one can not . 
daylight savings time chang, 
cs occur. ·. C'\n . · 

A fire alarm, a battery and (!: .. ·:.::-: ::~ .. · . 
even a home can be replaced. ~w~ 

Fundraising to Restore the Church 

Selling Smoked Mullet Dip and Smoked Mullet 

on Dec 14th from 1 pm untl the encl of the Parade o< uni Sled cut 

345 W. Main St. I Lake Butler. Fl 32054 

A working smoke alarm 
can cut the danger of dying 
in a home fire by half. Cou 
pied with a well thought out 
escape plan, the odds of sur 
viving a home fire increase 
radically. 

A rebable connection to the Internet is important in 

today's world, and w ,nctstream believes eve,yone 
should have accessto il. That's why we offer L fehne, 
a discounted Internet servoce plan to make basic 
service more affordable for qualified customers 

The churcht,s and businesses listed below 
urg.- you to attend the ehureh of your ehoic~.-! 

Volunteers at the Lake 
Butler event learned how 
to install the smoke alarms 
in homes and to replace old 
ones with new units. 

Adelina Harnos. a volun· 
teer with the Hed Cross. 
demonstrated the features 

To see ii you qualify for Lifeline, call: 
Residential customers 1·8oo·34N99l 

Or visit www w1ndstream.com/Lilehne 

w1ndstreaml\f,J 
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Russ 
WME&P 

Anomev at law 
620 Eaat Main Street 

Lake Butler, FL 32054 
3&8-491-9858 (Ao'oss from Subway Plaza) 

Probate • Famlly • Wllls • Adoption • Litigation • Corporate 

UNION COUNTY TIMES, 12-05-2019 

Advertise 
Your 

Business 
Here! 

As low as $9 per wetkl 
Call BETH 
'foda_v at 

904.964.6305 

JACKSON BUILDING SUPPLY 
J I am the way, the truth a the life. No one 

B mmes come Fatflff but dirough me. S John14:6 

For as little as $9.00 per week 
you can reach THOUSANDS 

In our reading areasl 
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~ ki~J.~~C w indstreaml\J'f 

RECEIVE ALERTS 
TO AVOID: 
I FRAUD OR CRIMINAL ACTIVITY 
I ABUSIVE OR OBSCENE CALLS 
I PRANK CALLS 
I UNSOLICITED TELEMARKETING CALLS 
I ROBDCALLS 
I PHONE SPAM 
I SCAMS (LIKE PYRAMID SCHEMES, TECH-SUPPORT 

SCAMS, IMPERSONATION OF FINANCIAL INSTITUTIONS) 

FR E WIT YOUR C E I 
This great new feature is already active with Caller ID Just 
watch your display for SPAM and FRAUDULENT CALL alerts. 

~voice ~ kinetic 
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If you are paying multiple Windstream accounts with one check, please 
include the remittance slip for each account and note the account 
numbers on the memo line of your check. Thank you. 

Attachment 2-2 
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Account number 
060359326 

Telephone number 
386-362-4351 

Invoice date 
August 28, 2019 

Please call Windstream Communications toll free or visit our website. 
For Sales/Billing/ Account Changes: 1-800-34 7-1991 
For Repair/Technical Support: 1-800-347-1991 
Website www.windstream.com 

Service At-A-Glance 
Previous Bill 
Payments/Adjustments thru 08/26 
Amount Previously Due 
Current Charges Due - 09/16/19 
Total Amount Due 

$88.81 
$88.81 CR 

$.00 
$76.98 
$76.98 

Use of the Services constitutes your agreement to Windstream·s Terms and 
Conditions maintained at www.windstream.com/terms, or you may request a copy 
by calling the number at the top of the bill. See ' Windstream Customer Message' 
section on this bill for any recent changes to Windstream's Terms and Conditions. 
If you are a business customer with an existing contract. those contract terms will 
control . 

Pay My Bill 
On-line: Make a one-time payment or set up Auto Pay at 
www.my.windstream.com. 
In person: To find a retail store location near you, visit 
www.windstream.com/support. 
By Mail: Send your check and payment slip to the address below. 
By Phone: For automated payments or to speak to a representative, call 
the number above . 

......................................................... ........ oeiacti·anii·,eii.iriiihis·iiaiiineiii.siiii·wiiti·;,c;u'i .i:'11ed,.iiaiiatiiii.ioWiN°osti=1e:ii.M.i=LoFiio'ii.if.ic:········ ·· ......................... .............................................. . 
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ATTN: SUPPORT SERVICES 
1720 GALLERIA BLVD 
CHARLOTTE, NC 28270 

Address SeNice Requested 

0 Check here for address changes noted on ,everse side. 

Account number 
060359326 

Payment enclosed 

777 060359326 6 

Telephone number 
386-362-4351 

Amount Due 

WINDSTREAM 
PO BOX 9001908 
LOUISVILLE, KY 40290-1908 

Due date 
September 16, 2019 
$76.98 

I ,I, I I I 111111111•' 1 h•11111 • 1 •11 •I' 'I h 11' 'I' 1 
• II 111111 •11 111111 I 

7000777000000006035932601908250000000769826 
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1. Convenience - Windstream offers the convenience of online bill pay and auto draft through Windstream Online. 
2. Accessibility - Receiving your bills via the Internet allows you to check your statements instantly from anywhere. So, no more worrying 

about the ability to make your payments on time if you are out of town! 
3. Environment - Reduce your footprint by eliminating your paper bills. By signing up for paperless billing, you will be contributing to the 

reduction of paper usage, saving millions of trees, reduction of greenhouse gases, decrease in waste water production, and saving 
gasoline due to less delivery of paper bills. 

Make your life easier while helping to save the Earth by signing up for paperless billing today! 
Go to www.my.windstream.com to register today! 

Windstream offers automatic payment options to make paying your bill easier. Set up AUTO PAY using your bank account. This allows your 
Windstream payments to be drawn directly from your preferred bank account. 

No more stamps 
No more checks to write 
No more worrying about late payments 

It's free and you can still receive your paper bill or go green with paperless billing. Register today at www.my.windstream.com or call Windstream 
Customer Service. 

Important Information for Customers Paying by Check 

Windstream may convert your payments by check to an electronic Automated Clearinghouse (ACH) debit transaction. The debit transaction will 
appear on your bank statement, although your check will not be presented to your financial institution or returned to you. This ACH debit transaction 
will not enroll you in any Windstream automatic debit process and will only occur each time a check is received. Any resubmissions due to 
insufficient funds may also occur electronically. 

Please be aware that all checking transactions will remain secure, and payment by check constitutes acceptance of these terms. 

We value your business and appreciate you selecting Windstream as your telecommunications provider. 

lnformacion importante para las clientes gue pagan par cheque 

Windstream puede convertir sus pages par cheque a una transaccion electronica automatica de debito (ACH en ingles). La transaccion del debito 
aparecera en su estado de cuenta del banco, aunque no se presentara su cheque a su institucion financiera ni se le devolvera a usted. Esta 
transaccion electronica automatica de debito no le inscribira a usted en ningun proceso de debito automatico de Windstream y solamente ocurrira 
cada vez que se riciba un cheque. Cualquier reentrega debida a fondos insuficientes tambien podra ocurrir electronicamente. 

Par favor tenga en cuenta que todas las transacciones de la cuenta corriente seran seguras y el pago par cheque constituye la aceptacion de 
estas condiciones. 

Agradecemos que sea nuestro cliente y apreciamos que haya elegido a Windstream coma su proveedor de telecomunicaciones. 

eCheck authorization: By entering the 5-digit zip code from my bill when paying by phone, I hereby authorize Windstream and the financial 
institution designated by me to charge the account I have specified for payment of my Windstream services. I understand that a fee will be charged 
to my Windstream account for each request returned unpaid. If two requests are returned unpaid, I will be excluded from this option. In addition, I 
understand that Windstream and the financial institution reserve the right to terminate this payment option. This authorization can be revoked by 
notifying Windstream at the customer service number listed on my bill prior to 4:00 P.M. EST on my specified payment date. 

For a complete description of fees and taxes included on your bill, please visit www.windstream.com/billinfo. 
Para obtener una descripci6n completa de las tarifas e impuestos incluidos en su factura, visite www.windstream.com/billinfo. 

Relurn lh1s pe:11,011 w,tr your paymen• 

Change of Address Effective Date _ / _ / __ 

Name 

Attention 

New Address ApVSuite# 

City State __ _ Zip ___________ _ 

Business Phone ______________ _ Home Phone 

Windstream representatives are happy to answer your questions or concems related to b1ll1ng or service To contact us please call the numoer 
located at the top of page one To view customer serv,ce hours by siate and answers to FAQs v1s1t www.windstream.com/support. 

WSM-139616 
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SUMMARY Of PAYMENTS AND ADJUSTMENTS 

PAYMENTS -08/ 07 / 19 88.81 CR 
TOTAL PAYJ,tENTS ANO ADJUSTMENTS 88.81 CR 

SUMMARY OF CURRENT CHARGES BY SERVICE PROVlDER 

WINDSTREAM 
DISH NETWORK SERVICES 

CURRENT CHARGES DUE 09/ 16/ 19 

WINDSTREAM DETAIL Of CURRENT CHARGES 
service from 08/ 25/ 19 to 09/ 24/ 19 
To 11 charge inquiries ca 11 1-800-347-1991 

SERVICES 
1 NO TELEMARKETING 
1 RESIDENTIAL LINE 
1 LIFELINE INTERNET 
1 BLOCK 9XX CALLS 
1 MODEM RENTAL & PROTECTION 
1 UP TO 25MB (21MB - 33MB) 
1 LIFELINE MODEM RENTAL CREDIT 
3 LIFELINE CREDIT 

TOTAL SERVICES 

SURCHARGES ANO OTHER FEES 
ACCESS CHARGE PER FCC ORDER 
911 SERVICE 
Fl HEARING IMPAIRED SURCHARGE 
PAPER BILL CHARGE 
DEREGULATED ADMINISTRATION FEE 
TOTAL SURCHARGES ANO OTHER FEES 

TAXES 
FEDERAL TAX 
STATE TAX 
STATE co...,,.,uNICATIONS SVC TAX 
COUNTY TAX 
LOCAL COMMUNICATIONS SVC TAX 
TOTAL TAXES 

TOTAL WINDSTREAM CHARGES 

SUMMARY OF CALLLNG PLAN(S) 

LMS usage - 0 @ . 250 per message 

LMS usage - 0 @ • 250 per message 

29. 71 
47 .27 

.00 
12.68 
5.00 

.00 
9.99 

10.00 
9.99 CR 

12. 75 CR 

6. 47 
.40 
.10 
. 50 

5. 52 

. 57 

.03 

. 58 

.01 

.60 

76. 98 

14.93 

12.99 

1.19 

29.71 

.00 

.00 

DISH NETWORK SERVICES SUMMARY OF CURRENT CHARGES 

DISH NETWORK Repair or Technical Assistance call 1-800-333-3474 

SERVICES 

TAXES 

CURRENT DISH NETWORK CHARGES 
PREPAYMH>'TS AND ADJUSTMENTS 
TOTAL SERVICES 

TAXES AND SURCHARGES 
TOTAL TAXES 

TOTAL DISH NmtORK SERVICES CHARGES 

47.99 
5. 47 CR 

42.52 

4. 75 
4.15 

47.27 
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Account number 
060359326 

Telephone number 
386-362-4351 

Invoice date 
August 28, 2019 

DlSH NETWORK SERVICES SUMMARY OF CURRENT CHARGES 
(cont'd) 

Detail of DlSH NETWORK SERVICES 
current Charges for (386) 362-4351 

Description 
FROM 08/ 25/ 2019 TO 09/ 24/ 2019 

LOCAL CHANNELS 

FROM 08/ 25/ 2019 TO 09/ 24/ 2019 
SMART PACK 

Current Charges 

Prepayments/Adjustments for (386) 362-4351 
Description 

FROM 08/08/ 2019 TO 08/ 24/ 2019 
DISH PROTECT SILVER 

Prepayments/ Adjustments 

DISH NETWORK SERVICES Taxes & Surcharges 
STATE/LOCAL TAXES 
STATE/ LOCAL TAXES 
VIDEO GROSS RECEIPTS TAX 
COMMUNICATIONS SVCS TAX 
Taxes & surcharges 

Amount 
12.00 

35. 99 

Amount 
5. 47 CR 

. 34 CR 

.63 

. 92 
3.54 

DISH NETWORK SERVICES CUSTOMER MESSAGE 

Non-payment of DISH Network services may result in the disconnection 
of DISH Network Services. 

SERVICE PROVIDER(S) 

Your InterLATA long di stance carrier(s) are• : 

QWEST COMMUNICATIONS 

Your lntraLATA long distance carrier(s) are• : 

QWEST COMMUNICATIONS 

You r Local carrier is• : 

WINDSTREAM FLORIDA INC 1-800-347-1991 

47 .99 

5 .47 CR 

4.75 

• If you have multipl e telephone numbers, further information concerning long 
distance carrier assignments fo r those additional lines are on record with 
your local business office. 

REGULATORY INFORMATION 

Failure to pay the total amount due for basic local service could result in 
suspension of t hose services and may be subject to collection actions. To avoid 
suspension of your basic local service, you must pay S 9.09 

Non-payment of all other non-basic services may result in the suspension of 
those services and may be subject to collection actions, but will not result in 
the suspension of your basic local service. 

IMPORT ANT INFORMATION 

This bill includes charges for: 
386-362-4351 
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WINDSTREAM CUSTOMER MESSAGE 

Windstream continues to work to provide the highest level of service and 
support to our customers. Part of this service commitment includes 
providing customers with the opportunity to have thi rd party services 
charged to their Windstream telephone bil l as a convenience. While many 
customers appreciate this convenience, we understand that it's not for 
everyone. Windstream always encourages customers to review their Windstream 
bill each month and contact the company i f t hey are unsure about a charge on 
their Windstream bill. And, in order to provide our customers with a 
greater level of control and an additional layer of account protection, 
Windstream now offers the abi lity to block third party charges from your 
monthly telephone statement. This block will not apply to third party 
charges for Windstream-related services to which you subscribe (i .e. Dish, 
TechHelp, etc.), but wil l prevent unrelated services from appearing on your 
Windstream statement. This service is completely optional and free of 
charge . If you' re interested in adding a third party b 1 ock to your account , 
please call a Wi ndst ream representative at the phone number found at the top 
right hand corner of your statement. 

If not paid on time, a late payment collection fee of $6.50 will apply to 
any past due Internet ba 1 ance . 

Onli ne payments mus t be made by 4:00 pm eastern t ime in order to post for 
the current day. 

Pay-Per-ca 11 Information Services 

Phone numbers that use a 900 area-code a 1 so known as pay-per-ca 11 numbers , 
provide customers with information , entertainment or some other service for 
a flat fee and/or per-minute rate. All fees and rates must be disclosed at 
the beginning of the call before any charges can be billed, and must be 
provided in all advertising. 

If you have a complaint regarding pay-per-call fees or toll-free service, 
you should first try to resolve it with the billing company. If you can't 
resolve it directly, file a complaint with the FCC using this link: 
https ://consun:ercomp laints. fee. gov/ he/ en-us 

https: / /w,,,w. fee . gov /consumers/guides/ faqs-900-number-pay-ca 11-servi ces 
-and-fees 

You have subscribed to wi ndst ream' s dynamic High-Speed Internet pl an. The 
Internet plan you have subscribed to is provisioned as a range, with a 
minimum and maximum speed. The specific range was provided to you at the 
time of sale, you can also find i t in the service description portion of 
this invoice . Windstream has provisioned your location for the fastest 
speed available within your speed range but cannot guarantee the speed. see 
www.windstream.com for complete Terms and Conditions . 

Service may be disconnected for non-payment of regulated charges . ca 11 the 
office number shown above for details on these charges. 

Further written itemization of local bi lling available upon request. 

windstr_ea111i ·"S proud to offer a financial assistance program: 1._ifelin~ 
Flo~ . 

Windstream offers a federal telephone assistance prog ram developed in 
response to concerns about the affordability of telephone service for 
limited or fixed income citizens. If you curren tly participate in a public 
assistance program, you might qualify for Lifeline services. 

Only one non-transferable benefit per household, consisting of either 
wireline or wireless service is available to qualifying customers for a 
discount of up to S9. 2S off the monthly local te 1 ephone bi 11. 

To qualify for this plan, customers must receive benefi ts from at least one 
of the following programs: 

- supplemental Nutri tion Assistance Program (SNAP), formerl y 

Account number 
060359326 

Telephone number 
386-362-4351 

Page 4 of4 

Invoice date 
August 28, 2019 

WINDSTREAM CUSTOMER MESSAGE (cont'd) 
known as Food stamps 

- Medicaid 
- supp 1 ementa l Security Income (ssI) 
- Federal Pub lie Housing Assistance 
- veterans Pension and Survivors Benefit 
- rf you reside on Tribal lands (any federally recognized 

Indian tribe's reservation, Pueblo, or colony, including 
forme r reservations in Oklahoma, Alaska Native regions , 
Hawaiian Home Lands , or Indian Allotments) and participate 
in any of the federal or state assistance programs below: 

- Bureau of Indian Affairs General Assistance; 
- Head Start (only households meeting the income 

qual ifying standard) ; 
- Tribal Temporary Ass istance for Needy Families 

(Tribal TANF); or 
- Food Distribution Program on Indian Reservations. 

If your annual household income is at or below 135 percent of the federal 
poverty guidelines you may also qualify. 

In addition , if you live on a federally recognized tribal land and are 
e 1 i gib 1 e for benefits through the Bureau of Indian Affairs for Tribal 
Temporary Assistance for Needy Families, Head Start subsidy or the NSL, you 
qualify for expanded Lifeline assistance . 

consumers who willfully make false statements in order to obtain the benefit 
can be punished by fine or imprisonment or can be barred from the program. 

If you have questions, you may call the Florida Public service Commission' s 
office of Consumer Assistance & Outreach at l-800-342-3552, fax your 
questions to 1-800-Sll-0809, or contact the FPSC via the following e-mai l 
address: contact@psc.state. fl .us. or write to the Florida Public service 
commission office of Consumer Assistance & outreach 2540 Shumard oak 
Boulevard Tallahassee , Florida 32399-0850 




