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DOCUMENT NO. 04371-2020
FPSC - COMMISSION CLERK

Windstream Communications Tim P. Loken
4001 Rodney Parham Rd. Director - Regulatory Reporting
Little Rock, AR 72212

(p) 501.748.7442

() 501.748.6583

(m) 501.831.1194
tim.p.loken(@windstream.com

windstream.

August 10, 2020

VIA OVERNIGHT MAIL

Office of Commission Clerk
Florida Public Service Commission
2540 Shumard Oak Boulevard
Tallahassee, FL 32399-0850

Re: 2020 Annual Lifeline Data Request E{ED ACTED

Dear Sir or Madam:

Windstream Florida, Inc. (“Windstream™) hereby provides its Annual 2020 Lifeline Data
Request response.

Windstream asks that the information contained in the enclosed response be treated as
confidential under Section 364.183, F.S. and Rule 25-22.006, Florida Administrative Code.
Windstream deems this information to be confidential because it contains market-sensitive
information that competitors could use to their economic advantage. Accordingly, Windstream
treats this information as confidential and proprietary within the Company and does not share it
in any public forum.

Should you have any questions or concerns, please do not hesitate to contact me at
501.748.7442.

Sincerely,
T ! Folia coM
Tim Loken PR e 3 ;
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ILEC LIFELINE DATA REQUEST 2020

To assist the Florida Public Service Commission in the development of our Annual Report to the
Governor, President of the Senate, and Speaker of the House of Representatives on the Lifeline
program as required by Chapter 364.10, Florida Statutes, please provide responses to the
following questions by August 15, 2020. Your responses should include your company
name, contact person, and email address.

Please answer the following questions as they relate to your company’s Florida Lifeline
customers, providing data for fiscal year July 1, 2019, through June 30, 2020.

For those items requesting the data be reported monthly, provide the appropriate number
as of the last day of each month during the review period.

1.
2.

The number of residential access lines in service each month. (See Attachment 1)

The number of customers participating in Lifeline each month. Note: Do not include
customers receiving Lifeline through the Transitional Lifeline provision.

(See Attachment 1)

The number of Lifeline customers added each month. Note: Do not include customers
receiving Lifeline through the Transitional Lifeline provision. (See Attachment 1)

The number of customers removed from Lifeline each month. Note: Do not include Lifeline
customers moved to Transitional Lifeline. (See Attachment 1)

In accordance with Section 364.105, Florida Statutes, are you offering Transitional Lifeline
service? If yes, what is the number of customers participating per month and what are
your advertising efforts for Transitional Lifeline service? (See Altachment 1)

The number of customers participating in Lifeline under the Tribal Lands provision each
month. (See Attachment 1)

Description of your company’s procedures for Lifeline. Include the following in your
response:

a. Internal procedures for promoting Lifeline.

Weekly conference calls sponsored by Windstream's Channel Support team is the
medium used to update the consumer channel on any Lifeline regulation changes
or promotions, such as the COVID-19 support. These calls are attended by
leadership and front-line supervisors and then the information is distributed to the
front-line employees

Windstream's Call Center Agents and Retail Store Employees promote Lifeline to
customers who inform us that they receive a qualifying government program and
educate them on the application process. Our employees also direct customers
to review the details of the Lifeline program on windstream.com/Lifeline.

Updated Lifeline processes and procedures are posted on WINFO, Windstream'’s
internal process site. Within WINFO is a Lifeline section, which houses the
overview of the program, references to lifelinesupport.org, Windstream employee's
roles/responsibilities, how to handle application requests, common terms and
definitions, regulations and restrictions of the program, and order entry specifics

&

b. Outreach and educational efforts involving participation in community events.
Not Applicable



ILEC Lifeline Data Request 2020
July 6, 2020

8.

10.

11.

c. Outreach and educational efforts involving mass media (newspaper, radio,
television). (See Attachment 2-1)

d. Copies of Lifeline outreach materials of your company. (See Attachment 2-2)
e. Any links on your company Web site that provides Lifeline information.

https://www.windstream.com/about/windstream-information/lifeline-assistance-
program
f. Organizations you are currently partnering with, have partnered with, and

organizations you plan to partner with to educate and inform customers about
Lifeline. Not Applicable

Did your company provide Lifeline services using resale Lifeline lines obtained from an
underlying carrier? If yes, identify the underlying carrier and the number of resale Lifeline
lines obtained each month. No

Please identify how your company is satisfying the FCC’'s minimum service standards
requirement. Windstream is compliant with the minimum service standards as identified

in Title 47 Part 54.408.

To the extent you have experienced a decline in Lifeline customers since last year, please
list and describe any issues that may have contributed to the decline. Any additional
general comments or information you believe will assist staff in evaluating and reporting
Lifeline participation in Florida are welcome.

Windstream's Support Services continues to utilize stringent and efficient processes for
the Lifeline program. Customers attempting to enroll in the Lifeline program that reside in
a National Verifier state have experienced some difficulty with enrollment. Most customers
do not understand that they must run their application through the National Verifier and if
they pass, they must complete a Lifeline application and submit it to the carrier of choice.
Windstream continues to follow the stringent guidelines so there is an increase in the
number of customers that do not successfully enroll, which reduces our overall volume.

USAC applications are multi-page and can be intimidating and confusing to some Lifeline
customers, which may have resulted in not returning it to Windstream for processing.

The primary cause of the reduction in Lifeline customers is the customer base moving to
a wireless device rather than traditional POTS service. Customers can transfer their
benefit to Wireless service.

Please identify any issues you have experienced utilizing the National Verifier.

Some customers have expressed issues with the National Verifier site (problems
accessing, site going down, etc.). During this time, there may be a higher volume on this
site that may be causing some issues.

Some customers do not realize or understand that applying through the National Verifier
is only one step and they also need to apply with the provider to receive the Lifeline
discounts. If the customer does not complete the application the same way the National
Verifier application was completed, the submission fails. We have encouraged our
customers.to make a copy of their NV application to ensure they fill out their USAC
application the same way.
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12.

13.

14.

15.

16.

17.

2020

Are you assisting customers with their Lifeline program applications through the National
Verifier portal? If yes, please describe any issues you have experienced. If no, please
describe your process for directing customers to apply with the National Verifier.

Windstream's Lifeline team is not located in a customer-facing brick and mortar. We direct
customers to the lifelinesupport.org website to enroll in Lifeline using the National Verifier.

Our customers are directed to the National Verifier by our online Customer Care and Sales
agents, when discussing the Lifeline program with them.

Are the majority of your new Lifeline customers already enrolled in the National Verifier
before requesting Lifeline service from your company?

No, most of our customers must be directed to the National Verifier to begin the process.

Since the hard launch of the National Verifier in Florida, how has your company used the
customer information received from Florida's Coordinated Enroliment Process?

On March 24, 2020, Florida entered the hard launch status of the National Lifeline Verifier.
To comply with Section 364.10(g). Florida Statutes, and 25-4.0665(6), Florida
Administrative Code, the Florida Department of Children and Families will continue to
upload coordinated enrollment customers indicating they wish to receive Lifeline service
to the Florida Public Service Commission database.

As an Eligible Telecommunications Carrier (ETC), Windstream is expected to continue the
current processes and download customer information from this database to comply with
these rules. While this will no longer qualify as a Lifeline application pursuant to the waiver
granted by the FCC, it provides Windstream notice that a customer or prospective
customer is interested in receiving Lifeline service from Windstream. Because these
customers are only coming from the Department of Children and Families, all of these
customers will be enrolled in either Medicaid or SNAP. However, these customers will still
have to complete USAC's Lifeline application. Similarly, the data of customers’ who reside
in an area outside of Windstream's ETC designation should be uploaded under
Windstream's current process.

In the last year, has your company filed for any form of bankruptcy? If yes, please identify
the chapter and the date filed. Yes, Windstream filed for Chapter 11 relief on February 25, 2019.

Within the last two years, has your company been involved in any FCC enforcement
actions relating to Florida Lifeline customers? If yes, please provide the date and FCC
docket number. No

Did you observe an increase in new Lifeline customers related to COVID-19
unemployment? Additionally, please provide or describe any form of promotion your
company conducted to customers newly eligible for Lifeline due to COVID-19. Any
additional general comments or information on how COVID-19 has affected your Lifeline
customers in Florida are welcome.

Yes, we did observe more customers inquiring about special offers to assist them during
COVID-19 unemployment. Windstream offered a $14.99 plan to new Kinetic Internet
customers that were Lifeline eligible. In addition, Lifeline that took new Kinetic Internet
service qualified for 2 free months of Internet service and free activation. This offer was
made available to assist LIFELINE customers that need fast, reliable Internet during this
time when a home connection is necessary for work, school, and other online activities.



Public Copy

Attachment #1
Windstream Florida, CO. 047
Data requested by Florida Staff
Year 2019-07 - 2020-06
Item 2019-07 2019-08 2019-09 2019-10 2019-11 2019-12 2020-01 2020-02 2020-03 2020-04 2020-05 2020-06
1 The number of residential access fines in
service each month [ [ ] [ [ | [ [ [ [ | [ [
2 The number of customers participating in . 7
Lifetine each month. (no Transitionat) - - - - - - - - - - - -
The amount of Lifeline Credit provided to 1
3 Lifetine customer on a monthly billing
(federal and state) [ [ | [ [ [ ] [ [ [ [ | mu 1
4 The number of customers denied Lifeline
Service This is not tracked
5 The number of Lifeline customers added
each month. (no transitional) . . . . . . . . . . . ._
6 The number of customers removed from
Lifeline each month (no transititonal) . . . . . . . . . . . ._
7 The number of customers participating in
Transitional Lifeline each month ' ' ' ' ' I ' ' l I l l
The number of customers participating in
8 Lifeline under the Tribal Lands provision
] | B ] | ] ]

each month
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| Y ESCCS ) SESSNVNESEY | tosed Christmes goodies
= and gift bags of styling
With flour, water and lots of love, Anne Gowens of Gutes Brot has made a business products.

of bread. She sold some of her popular loves on Saturday with assistance from her
daughter, Brooke.

~ ““““NEW SERVICE OFFERED! |

Custom printed envelopes

with your logo in color
M / for your

business, church, home,

i=f; 1 office, community group!

. : e We can print many sizes
/.-s-““" / including the common #9 &
= ; #10 sizes.

) =" e We carry business envelopes

\ ——= with window and security tint.
~~" e Otheroptions available - give

us a call or send an email

i' if you would like a quote.

We also offer these everyday services

e  Graphic Design & e Scanning & Emailing
| Custom Printing *  Legal Forms The Office Shop
(business cards, i . 110 W. Call Street ® Starke From crocheted scarves to Christmas ornaments, Amy
| invitations, brochures & E 'tf Supplies and Across from Call Street Café Hand of. Angele snd Skwe had & variety of gk options.
more) Uit (904) 964-5764 =
e Event & Service * Inks and Toners ask for Beverly High-speed Internet
~ Programs *  Printer/Copier Sales TheOfficeShopofStarke _atanaffordable price.
. Costomiedpesonats  WocrCopSian egrail am e
Seasonal Greeting Cards mm“'sm”"ﬁ“"‘e et & Assunias e O par S roake e

service more affordable for qualified customers.

* Printer/Copier Repair &
Service on Most Brands

*  Unique Gifts for Adults

e Fax Services
e Print and Copy

To see if you qualify for Lifeline, call:
Residential customers 1-800-347-1991

™ CO'OI’ copies and Ki ds Or visit www.windstream.com/Lifeline

* DocumentLlamination o  gpecial & Custom Orders i - 1
- *  Wide Format _Printing INCLUDING LOGO g g : et e e o o o e e
- (blackand white) DESIGN e ———— | S e S G L e

el Ry ok ot
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many stores in Clay County open for Black
Friday.

To add numbers to the equation, Fre-
shour said that Black Friday had about
57 calls in 2014, a number he said isn'L
oul of the ordinary. There were Lthe same
number of calls in 2015, and that number
increased by 10 in 2016, bul dropped Lo
37 calls for service in 2017, There were
60 last year but another decline Lo 38 calls
Lhis year.

“Ihese are the numbers for actual case
numbers pulled,” Freshour said. “If a case
number gol pulled, my understanding is
that's what these numbers are for.”

peus s st

is more prone Lo crime.

"We pretly much have Lthe same squads
working on thal day as we would any oth-
er.” Case said. "IU's nol a scheduled day
where we deploy exira officers.”

If numbers arc any indication. Clay
County is just as safe around Lhis Lime
of the year, which is simultancously the
best and most steessful time of the year
for many, as it is on any given day. S0
nexl time you go Black Friday shopping or
Christmas shopping at the mall, trust Lhat
Lhe shoppers around you arc just as un-
likely to commit crime o get the perfect
gilt Lthal you are.

fo ARG drasastsdbas ssasasrt 4 & shaney

from page W

even simpler idea would be Lo try “bhow-
wow break-outs,” offered at Lthe Clay Goun-
Ly lfumane Sociely, where you can take a
chosen dog for Lthe aflernoon, or overnight,
and see how Lhey relate W all family mem-
hers.

"Adopt don’t shop™ is the mantra em-
phasized by all area humane sociclies,
shelters and rescuc groups. Thal's because
il's a triple gift -- saving a shelter pel, de-
lighting the new pel “parent” with a life-
companion, and emplying a cage so thal a
new animal can be saved as well.

Giving Lhe gift of a pet Lo the right-aged
child gives Lthem the opportunity to raise,
take carc of and have a relationship with
the special friendship of a pet while learn-

ing about unconditional love, compassion
and responsibility. And unlike some mylhs
that more pets received during the holidays
resull in irresponsible returns Lo shellers,
rescarch by the ASPPCA proves Lthere are no
more returns after the holidays than any
other lime during Lhe year.

“Giving a pel from a sheller s saving a
life while giving the gift of a special friend-
ship.” said Winter.

tenm nang 10

dens for the formal ceremony.

Al noon, a moment of silence will be
observed Tor all Wrealhs Across America
ceremonies nation-wide o remember Lhe
fallen, the prisoners of war, missing in ac-
tion and honor those who have served and
ar¢ serving Lhis greal nation’s armed ser-
vices.

tiach branch of the military will be rep-
resenled al the ceremony, including Mrs.
Joanne Speicher Harris, widow ol U.S.
Navy Caplain Scolt Speicher, who will lay

the remembrance wreath in honor of Lhe
93,129 United States Scervicemen from all
branches of service who last known status
was cilther a I’risoner of War or Missing in
Action.

Volunteer groups for this ceremony in-
clude: American Heritage Girls, Annuncia-
tion Catholic School, Cub Scouts. Dream-
land Squadron, First Coasl Highlanders,
Litlle Girls Doing Big Things, NAS JAX
Honor Support Rifle Team, Orange Park
Ilaricy Owners Group, Sam's Club, Rota-
ry Club of Fleming Island, Rolary Club of
Orange Park, Rotary Club of Orange Park
Sunrise, St Johns Classical Academy and
Trail Lile USA.

why we offer Lifeline, a

wam. Cons: .

High-speed Internet
at an affordable price.

A reliable connection to the Internet is important in today’s world,
and Windstream believes everyone should have access toit. That’s
discounted Internet service plan to make
basic service more affordable for qualified customers.

To see if you qualify for Lifeline, call:

Residential customers 1-800-347-1991
Or visit www.windstream.com/Lifeline

windstrenmNN
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UF Health ph 1

Acconﬂn{ to analysts
at com: “Hospl-

work with Central Florids
Health to provide com-
prehensive stroke care and
telestroke consultations
The move slso creates

tul merges and acquisttion
activily bas locreased
significanily in the past
decade, with buyers and
sellers Ienlinu Lo create
, strategic.

oppor

‘With main campuses in
Gainesville and Jackson -
wville, UF Health includes
six health colleges, nine
research institutes and
centers, eight hospitals,
lncluding twao leach

and financisl value. A
mualn driver Is lhe pursuit
of economles of scale,
the ability to decrease
unit costs, or to improve
productivity and out

comes hncreased

CLIMATE

From Puge Bt

The Senale commit-
tee Monday also backed
establishing s Sea-Level
Rise Task Force lo make
recommendations about
Florida®s 1,350 miles of
coustlioe sod the rela-
tively low elevatlons of
the state thal we vulner -
able to cosstal Mooding
from sea-levelrise, storm
surge and beavy rmnfall.

Committee mem ber
Ir-.“l Crul_. [ T!wp:

And Rep Blalse
Ingoglia, R-Spring Hill,
has filed & proposal (HB
4999) secking nearly §&
million tor a seven - year
study by Florida Intema
tional University o track
sed levels scroas the state.
The study would be mod -
eled on aprogram funded
inthe current fiscal year
fae the Mumi Besch area.

DeSantis, who In
August nemed Julie
Nesheiwat as the state's
first chiel resilience
officer, has sought the
creation of the stat ewide
resilience oifice.

ASenate stafi lnllylh
sabd the Souths

that climate change will
ympact the state's Infra-
structureand

Reglonal Climate Change
Compact Sea Level Rise
Waork G

services already offered,
and employees should
not expect to see layolls
10 the coming year. The
Villages, withmore than
125,000 residents, s one
af the country's fastest
growing ar
There vrere 17 health
care mergers and scqul-
sitions in 2018, a record,
according to Becker's
Hospital Review. Several
more tookplace in the first
quarter of this year.

Turnplke service plazas.
A Senate stalf mllrsl:

Mmh Hulh -.‘m(dm

A AT U R

aboul Berger's behavior

P, e
Berger, whohub—m '

to Health Cate Finance b early Aprdl. district employee for 20
News, Two weeks later, years, did not respond

Tuesday's announce another leacher told dis-  to & message seeking
ment colncided with trict officials that he had  comment.
rival AdventHealth bnmlklnsqhtmaﬂ School Board members
Waterman's gramd open Kl somebody and that he  arescheduled to consider
ing of Its new pediatric wald “ ripout”™ ‘s the rec dation
emefgency room, ul eyes, :oﬂdﬂ toadls- todaytofire Berger.

b g the compl trict of the cae,

of the second phase of an Adigrict lovestigntion  amar ol com
111,000 - square- foot, §85 tound that Berger had @AMarralBPost

million expansion. The
‘Tavares bospital has 287
beds.

health of the state’s resd-
dents and environmental

said " the staff analy
itations st i.: wllle would  sssad
helpin=i g mobil C id ulack of elec

ity and commerce and
reducing costsrelated to
EV {electronic vehicle)
travel ime.*

"To the extent that
Increased EVusels encown -
aged, the state may realize
reduced greenhouse gas
emisslons, thereby con
tributing to the overall

tronic stations aloag U5,
19 from Tampa to Tal-
lahassee kept her (rom
lessing an electronic
vehicle.

=] worty that | would
lind mysell stranded
somewhete I I'm over
that 250 mile range tnan
electric car,” Cruz said.

WE'RE HIRING!

Arby's Is opening new stores in
the Gainesville market!

All positions need to be fitled.
FullTime - Part Time

Arhg‘s*

Yideos & Photo
Galleries...

gainesvi

NOTICE OF PUBLIC HEARING

The Alschus County Development
Revirw Commities will hold a public
haaring Thursday, Decamber 18,
2018 a1 1 30 pm In the Joha R
“Jack” Dusrance Auditorium room
209, 12 S.E et Streat, Gainesville,
Florida 1o consider the foliowing
iem:

Project 2018053003 - Minor Development Plan
Review - Phillips Homestead - (homestead i Cross
Creek Special Sty Area on Bpproximalely 24 29
acras) - Secton 17-T12-R22 - Located on Tas Parcel
Numbar 70321-000000 a1 21612 5 County Roag 325 -
Witam J and Tina M. Phdips - agentsiowner. CCSAS
Excepional Uptand Hatial, CCSAS Hammock and
Cross Croak Specal Area Study Future Land Use
Dasignaton, Agncultural (A) Zoning Distnct

A IEsIvd perons i v1vied 10 atend and be heard
Wrtlen eamments may be ied win e Ofes of Planning ana
Cavelopment for commaderation In addton 10 afly 0l
DE30na are dvited 10 SUlEmA COMaMEnts

“this tion,” called  Southeast leitla could
the Senate approach to  seesea-levelrisefromito |APPLY IN PERSON at the Arty's
climate change a “stepin  nearly 3 feet over tho next mm“mmm
the right direction.” - 40 w:?mth;'l;nmp- G760 West Newberry Road

*1 think It's really Bay Climale Sclence
umportant to note that we  Advisory Panel estimates Glﬁ\ﬂ\"ﬂ:‘m E'::!m "9;: R?C 4119
ate behind the curve on  walers nthal region going I'hmsd, & FM.:’ Qam - ?gm
this,” Cruz sald. “Yousee up 1 1o 2.5 (et In 30 years SM',, 9am - 6pm
the king tides rushing In, In the U.5., sea level
and to put it io persp melnd" di ——
tive, tlt yohu were & ‘mku“ an lsl:lmnlsld $1 Ll!.l.l.izn in | ngh-speed Internet ool holawg
couple that was taking coastalreal estate value, )
oul & 30-year mortgage andanalyses estimale Lhat ] atan a.ﬁordable pﬂfe-
inTampa Bay, by the Hme  there is a chance Florida A reliatie connection to the INLermnet m IMpartant m
you paid off thet mort-  could lose motethangjoo today's world, and Windstream beleves everyone

gage the sen level would
have likely risen i lo even
2 leet” sccording to ooe
panel’s estimate

The Senate bills do mt
bave bi

billion in prope: ty vahie by
1100," the staff enalysis
suid.

The slectronic charg
Iing station plans follow
DeSanths’

in the House.

But Incoming House
Speaker Chris Sprowls,
R Patm Hurbor, has chal-
lenged Housemembers o
stop “bemg atrald of words
like ‘climate change’ and
‘sen level rise.’”

inAugust that i§ percent,
or $24.9 milllon. of the
state’s share of a settle-
ment in 8 Volkswagen
emissions scandal would
go toward placing charg

ing stations lor electric
vehicles at all Florida

$N0ouk] have access 101 That'swhy we otter Liteine
a discounted Wnternel service plan lo mdke basic
servsce mode allordable for qualified customers

To see if you quaidy for Lifeline, call
Rendential customers | Boo 347 1991
O wrsit s vond stieam comiLiteline
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i it 3t L paubde fbang o masbng. they wet fesd
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M whech et inchades [he lesimony M ewdencs uion
whach B apmmdl = b bl Dased

IF s have @ Gaabaly AN Néwd 50 JOCOMMEIMN0N Vi
e 10 pariCHte 1 8 OGO sevvice of (N Growth
Maragemen . b conlact The Growth
Management Depatman o 352-374.5749 ol ieasl 2 business
Dy prox 10 e avend, TOD wery, please cal T11 (Flonds
Rnlay Senvoe) Printod malenats ore Dvidlable o« afemate
formiat upon gl

Ganaral information: Saff Repons on fe aiove 16m wil e
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to slay calm - pass the
ball, score the ball and play
defense,” Jellerson said.
“Thal’s whal we focused on,
playing defense, and we got
the ball in transition.”

Columbia never trailed,
jumping out o a 90 lead.
That advantage jumped to
25-12 at halftime thanks
to 13 first half points from
Ponds.

Bul Suwannee wouldn't
go away. The Bulldogs put
together a 21-point third
quarter, aided by eight
points apiece from Tyrece
Freeman and Tyree Taylor,
and pulled within three
points on a 3-poinler from
Taylor that cut Columbia's
lead to 33-30.

Freeman finished with
eight points while Taylor
scored a team high 14,
which included four makes
from beyond the arc. Jones
and Owens had back-to-back
buckets to put Columbia up
37-30 but Taylor hit a three
right before the end of the
quarter Lo pull Suwannee
within four.

“l think we though! that
Lthey were pusl going Lo let
us go by and we thought we
were going to blow them
out,” Jefferson said. “But
they kind of punched us
in the throat a little and
we had lo come back and
fight.”

The Tigers did just that

season-opening win over
Eastside lasl Saturday.

“The team that | saw
tonight was not the leam [
saw last week,” Faulkner
said, “and [ think part of
it for my guys is they get
caught up in all this rivalry
stuff. I'm not from here so
it doesn’l affect me, but |
think they gel caught up
in it and it affects them on
the courl. That’s something
that as you become men
tally tough you should get
past that. We haven't golten
there. We have a chance
to be really good but we
weren'l very good al all
tonight.”

INJURY REPORT

Columbia shooting
guard Jordan Smith missed
Saturday night's game with
a fool injury he suffered
during lootball season. He
was in a walking boot but
the injury isn't considered
serious.

Madison County (rans-
fer Jeremiah Hodge also
missed the game with a
sprained thumb,

UP NEXT

The slate doesn’t get any
easier for Columbia next
week with a home con-
test against Santa Fe on
Tuesday before road rivalry
games at Fort White and
Baker County on Friday

thanks to Jefferson, lead- and Saturday.
| High-speed Internet
at an affordable price.

Areliable connection to the Internet (simportantin
[ today’s world, and Windstream believes everyone
| should haveaccesstoit. That'swhyweoffer Lifeline,
a discounted Internet service plan to make basic

service more affordable for qualified customers.

To see if you qualify for Lifeline, call:
Residential customers 1-800'3471 991

Or visit www.windstream com/Lifeline [

windstream u
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recent weeks lhal there's growing
beliel Jacksonville will address the
posilion again with one of its two
first-round draft picks in 2020.

The Jaguars (4-9) have numerous
other needs, too. The list includes
offensive line, receiver, tight end,
defensive tackle, linebacker, corner-
back and safety. Yes, pretty much
the entire team.

The lack of lalent is an indictment
of 73year-old personnel chiel Tom
Coughlin. The recent results are
equally damning for coach Doug
Marrone, whose leam has dropped
19 of its last 25 games,

“We're not playing with a lot of
confidence,” Marrone said Monday,
a day after gelting drubbed 4510 by
the Los Angeles Chargers, “We've
gol 1o coach with belter confidence
and play with belter confidence, and
that's my responsibility. [l's obviously
disappointing. There's a lot of words
that can describe how we feel.”

Jacksonville has been outscored
174-57 during its current five-game
skid, and the 117-point differential
over that streich is by far the worst
in the league

The Jaguars play at Oakland (6-7)
on Sunday, the final [ootball game in

S0 e ddeaag aaserra G

The Chargers scored on seven of
their first eight possessions and fin-
ished with a season-high 525 yards.

“You'll never hear me say thal lalent
is an issue for poor performance,”
Marrone said. “If you sit around and
you starl saying, ‘Well, it's a lack of this
or injuries or talent,’ what it does is it
doesn’t pull you in the proper direction
for my position. My pusition has o be
slanding up, telling guys whalt's going
on, giving insight into things, pushing
the coaches, pushing the players”

WHAT'S WORKING

The Jaguars pulled off a fake punt
while trailing 31-3 in the third quar-
ter. Punter Logan Cooke connecled
with receiver Michael Walker for a
9-yard gain on a fourth-and-3 play
from near midfield. Several Chargers
players could been seen laughing on
the sideline.

Jacksonville scored its lone touch
down on that drive.,

WHAT NEEDS HELP

‘Ihe defense is a debacle. The
Jaguars can't stop the run and hav-
enl played with a second halfl lead
since Week 8. Rookie linebacker
Quincy Williams and rookie safe-
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STOCK DOWN

left tackle Cam Robinson, who
played with back soreness, was
called for two holding penalties. The
first one wiped out a first-down run
into Chargers terrilory late in the
first half, with Jacksonville trailing
14-3. The Jags were forced to punt,
and 1A had enough time lo score
and exlend its lead before the break.

INJURED

Chark sprained his left ankle
Sunday and remains in a walking
boot. Safety Ronnie Harrison cleared
the league’s concussion protocol and
is expected Lo play at Oakland. Tight
end Seth DeValve (oblique) also is
scheduled (o return afler missing
four games. Linebacker Jake Ryan
(hamstring) is out for the season.

KEY NUMBER

12 — The number of losses the
Jaguars have in 14 games on the
West Coast. Hoth victories came at
Oakland, the last one in 2005

NEXT STEPS
Find a way to avoid ending the year
with an eight game losing streak.

D BY

Esha Patel & Ria Patel

ALL PROCEEDS BENEFIT:

213 SW Commerce Drive

3R6-754-1411 x71086

United Way of Suwannee Valley




Hrenda Kay loggs
pleaded guilty to posacssion
of cocaine and driving while
her hicense was suspended
or revoked Adjudication
was withheld on the drug
charge. She was adjudi-
cated guilty on the second
charge. She was sentenced
to time served 1n Nassau
County Jail and 18 months
of drug offender probation
to include substance abuse
evaluation and treatment
and drug testing. She must
pay $518 in court costs,
£100to the State Attorney's
Office and $150to the Public
Defender's Office.

+ Randall Wayne Butler
pleaded guilty to possca-
sion of a controlled sub-
stance, possession of less
than 20 grams of cannabis
and the sale, manufacture
or dehvery of a controlled
substance. He was adjud:.
cated guilty and sentenced
to 24 months 1n Florida
State Prison with credit for
time served. He owes $1,0:36
in court costs, $200 to the
State Attorney's Office
and $300 to the Public
Defender's Office.

* Crystal Joe Campbell
admitted violation of proba-
tion for possession of a con-
trolled substance. Probation
was revoked and terminat.
ed. The defendant was sen
tenced to 90 days in Nassau
County Juil with credit for
time served Outstanding
court costaof §1 172.08 will
be converted for avil yjudg
ment.

) Denmis  Kugene
Champion was evaluated as
com petent to proceced on a
charge of failure to register
as a sex offender Pretnial
was scheduled for Dee. 12

Themas David
Chapman pleaded guilty
to grand theft of a motor
vehicle and possession of
cocaine, He was adjudicated
gutlty and sentenced to 30
days in Nassau County Jail
with credit for ime served
and 18 months of drug
offender probation. He must
asubmit to substance abuse
evaluation and treatment
and drug testing. He must
pay 3518 in court costs,
$100 to the State Attorney's
Office and $150 to the Public
Defender's Office.

* Michael Collins plead-
ed guilty to grand theft of

and attend a consequences-
of-crime clasa. He must pay
$418 in court costs, $100 to
the State Attorneys Office
and $150 to the Public
DNefender's Office

+ James Octavius Cooper
pleaded not guilty to posses-
sion of cociine and posses-
son of drug paraphernalia.

* Dominick Ray Couch
pleaded guilty to aggra-
vated fleeing and eluding
of police, resisting arrest
with wviolence, battery on
a law enforcement officer,
DU with property dam
age or injury and refusal to
sign a summons citation. He
was adjudicated guilty and
sentenced to 13 months in
Florida State Prison with
credit for time served He
owes 8418 1n court costs,
$100 to the State Attorney s
Office and $150 to the Public
Ichander'a Office

» John Paul Guillermo
Davies pleaded guilty to
aggravated fleeing and
eluding police, possession
of a controlled substance.
obstruction or opposition to
police without wviolence, pos-
scssion of drug parapher.
nalia and domestic battery.
Adjudication was withheld
on all but the obstruction
and drug paraphernaha
charges. He was sentenced
to 120 days in Nassau
County Jail with eredit for
time served and 18 months
of drug offender probation
He must complete mental
health court and submit to
random urinalysis. He 18
prohibited from ingesting
alcohol and any medica-
tions without a prescription,
He muat pay $518 in court
costs, $100 to the State
Attorney's Office und $150
to the Public Defender's
Office,

+ James Carl Davis 111
admitted wviolation of pro
bation for possession of
cocaine, posscasion of a
controlled substance and
possession of drug para-
phernalia. He was adjudi
cated guilty Probation was
revoked and terminated.
He was sentenced to 90
daysin Nassau County Jail
with credit for time served.
QOutstanding court costs of
£1,946.80 will be converted
for civil judgment.

« Karl Eugene Easom
pleaded guilty to felony

Dmues

Boggs

battery and possession of a
concraled handcuff key. He
was adjudicated guilty and
sentenced to six months in
Nassau County Jail with
credit for time served and
18 months probation. He 18
to complete mental health
court. He oweu $418 in court
costs, $100 to the State
Attorney's Office, $150 to
the Public Defender's Office
and surcharges of $201 and
§151 related to the battery
offense

+ Sandra Goodwin demed
violation of probation for
posscssion of a controlled
substance, DUI possession
of less than 20 grama of can-
nabis and posseasion of drug
paraphernalia. Probation
was modified to home deten-
tion She must report week-
ly to her probation office.

* Thomas Robert
Hamnrick denied violation of
probation for child neglect
without great bodily harm

Gerald Ray Head
pleaded not guilty to dump-
1ng more than 500 pounds in
violation of the Florida anti-
litter dumping law.

* Tiffany Leigh Jackson
failed to appear on charges
of possession of & controlled
subsatance and possession
of drug paraphernalia. A
warrant was 1ssued for her
arrest without bond

+ Jimmue Johnson failed
to appear on charges of car
rying a concealed firearm
and possesmon of less than
20 grams of cannabis. He is
in the Coffee County, Ga
Jail A warrant was ssued
for his arrest without bond.

« Skylore Lillian King
pleaded guilty te possession
of heroin. She was adjudi-
cated guilty and sentenced
to six months in Nassau
County Jail with ¢redit for
time served

* Derrick Troy Loftis
pleaded not guilty to possea.
sion of cocaine and posses-
sion of drug paraphernalia.

Eric lLavan lLokey
admitted violation of proba-
tion for four burglary con-
victions, fraudulent usc of a
credit card and grand theft
He was adjudieated guilty.
Probation was revoked
and terminated He was
sentenced to 15 months in

Couch Lokey

Florida State Prison with
credit for time served n
Nagsau County Jail All out
standing court costs will be
converted for civil judgment

+ John Matthew Mc
Breaty pleaded no cuntest to
three charges of posscssion
of a controlled substance,
possession of more than 20
grams of cannabis, posecs-
sion of drug paraphernalia
and disorderly intoxication
Adjudication was withheld
on the drug possecssion
charges. He was adjudicated
guilty on the others. He was
sentenced to time served in
Nassau County Jail and 18
months of drug offender pro-
bation. He must submit to
inpatient substance abuse
evaluation and treatment
within 30 days and to sub-
sequent drug testing. He
owes $518 in court costs and
$£100 to the State Attorney's
Office.

+ Shelby Ann Mummery
admitted violation of pro-
bation for obstruction or
opposition of a police officer
without violence. She was
sentenced to four months
in Nassau County Jail.
Outstanding court costs will
be converted for civil judg-
ment

» Kenneth Perry Murray
pl d guilty tope ion
of a controlled substance.
Adjudication was withheld.
He was sentenced to time
served in Nassau County
Jail and 24 months of pro-
bation to include six months
n the City Rescue Mission

npatient facility. He is to |

remain in jail until a bed
ia available. The court wall
allow concurrency with
other sentencing by Clay
County. He owes $518 in
court costs, 3100 to the State

Mummery Ortzz

to the [Public Defender's
Office

+ Eddie Heniberto Ortiz
pleaded guilty to posses-
sion of a controlled sub-
stunce and posscssion of
less than 20 grams of can-
nabia. He was adjudicated
gulty and sentenced to 90
days in Nassau County Jail
with credit for time served.
The court has no objection to
transporting him to Volusia
County, where charges are
pending. He must pay $518
in court costs, $100 to the
State Attorney's Office
and $150 to the Public
Defender's Office.

+ Michael Hunter Potts
waived his right to a speedy
trial for charges of driv-
ing while his license was
suspended or revoked,
posasession of a fircarm by
a convicted felon, posscs-
sion of a controlled sub-
stunce, posscssion of less
than 20 grams of cannabis,
obstruction or opposition
of a pohice officer without
violence, posseasion of drug
paraphernalia and the sale,

Waters

Polts

manufacture or delivery of a
controlled substance

* Hobert lLee Shipes
pleaded guwilty to grand
theft He was adjudicated
guilty and sentenced to
time served and 18 months
of probation. He 18 to report
to Mental Health Court on
Dec. 12 and to probation
weekly until court begins.
He owes $4 18 1n court costs,
$100 to the State Attorney's
Office and $150 to the Public
Defender's Office

* Maynard Earl Sweeley
was accepted into Mental
Health Court on charges of
possession of heroin, posses-
mon of cocaine, five counts
of possession of a controlled
substance and a charge of
possession of less than 20
grams of cannabis.

+ Kristine Therese Van
Dam pleaded not guilty to
the sale, manufacture or
delivery of a controlled sub.
stance.

* Brian Alex Waters Jr
pleaded not guilty to aggra-
vatced battery with a deadly
weapon.

High-speed Internet
at an affordable price.

A reliable connection to the Internet is important in
today's world, and Windstream believes everyane
should have access toit. That's why we offer Lifeline,
a discounted internet service plan to make basic
service more affordable for qualified customers.

To see if you qualify for Liteline, call:
Residential customers 1-800-347-1991
Or visit www.windstream.com/Lifeline

windstream. U
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Attorney's Office and $150

Don’t miss Breakfast!
SAUSAGE 2/ %3
EGG BISCUITS

5.30-11 a.m. uiwvited i Ooiy

GIANT 2/°4%°
HAMBURGERS

SHE/K

[SANDWICHES)
AND SUBS

Alter 2 p.m.

542233 US HWY-1, Caliahar) « 904-628-0871 + Man-Sal 5;30 AM - 8 PM, Closed Sundays
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at an affordable price.

Areliable connection Lo the Internet is important in
today's world, and Windsiream belleves everyone
should have accesstoit That's why we offer Lilehne,
a discounted Intermet service plan to make basic
service more alfordable for qualified customers.

Tosee |f you qualify for Lifeline, call.
Residential customers 1-800-347-1991
Or visit www.windstream.cam/Lifeline
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Quality, Affordable Service At “Fisher’s Auto Care”

| get o loi of requests for the nome of o good
repurable outomotive repair center in the area that
services and works on oll makes of vehicles In
Marion County, one of the best ploces around 1s
Fisher's Auto Core, locoted ol 2021 SW 271h Ave
in Ocala, phone 3528541990

The owners at Fisher's Auto Care run a marvelous
operation ond have some of the most experenced
and best ASE ceriified oulo hechnicians in the area.
These pros olwoys service your cor in a prompl,
firstclass foshion, ond charge sansible rates for
quality work. Many long time Ocalo residents use
Fisher's Auto Core and most won't let anyone else
touch their cor or truck,

You con trust Fisher's Auvto Care for an hamll
avoluation af your car's problem The
technicians o Fisher's ore ofl ASE certified, And
they repair and service all mokes of cors and trucks,
both foreign and domestic — using state-oftheart
diognostic equipment and supenor quolity ports
ore—

Also, they provide prompl service.

Mow celebrating their 3dth ymar Fisher's Auto
Core does everylhing ncluding computer engine
onolysis, lunewps, eng ne owverhauls, volve jobs.
brokes, exhaustand oll kinds of general auto repairs
They always do an out ing job, and Fisher's
Auto Care also has one ol the area’s top towing

LA ke
MMMM”WIMC.IN“‘
the beut cudormodtes repoir ol serving Morion County.
ﬂqhmnm&qptadd-pdhﬂm

K I @ - The kinhen cabinets
in our home ore outdated

ond spacialize in doing kikchen makeovers, bathrooms,

ond old. We want to gut
the kichen and reploce

A - | urge you o contoct o wonderful ploce called ABC
Kaobinet & Kountertops of 1115 NW dth Ave in Ocolo,
phone 1524299227 Talk ko owner Eloyne Varney
ABC Kabinet & Kounteriops 15 the orea’s largest instalier
o W "0 DI 1oy Wve O BxCeien’ i ohor

centers ond more ABC Kabinet will come
mmmmadmwmhmw&woho
hove a showroom where you can see the newes! cobinet
shies and innovations Al ABC Kabinet & Kounterrp's
fullservice showroom. they disploy oll sndes, ophons
and pnce ronges No one hos lower paces of o larger
selecnon of bronds and styles of new cabwnels to choose
from Plus. they sell ond insioll ol populor shdes of
counketops from lom nole fo gronile ABC Kobinet &
Kountartops provides superh ¢ nmondoﬂon
hho::pn:ss ABCKuhulumnFﬂ!owy best in the




attending Saturday's i o raic
Christmas Celebration Real Estate
in Interlachen. Criminal Defense
0.0LNVERP y s Personal Injury
Wrongful Death
Bankruptcy

(386) 530-2955

YOUR

LEFT: Crowds

listen to Salsa o:{;ﬂr DHCEwyers.com

music Saturday " ;

Wﬁm the second Py A0 S Johos Ay l_'lilli'

annual Palatka 312-5200 Pakatha, FL 32177

PorchFest Music

Festival. .

RIGHT: Sibiing act | High-speed Internet

Ma d Manana .

Mo e et at an affordable price.

the PorchF est Arehable connection Lo the Internet is important in
|| crowd afr'?::e today’'s world, and Windstream believes everyone

perform should have access to it That's why weoffer Lifeline,
1 ;’M‘u“sw a discounted Internet service plan to make basic

serv.ce more affordable for qualified customers

To see if you qualify for Lifeline, call
Residential customers 1 800 347 1991

Rubio seeks inquiry into
prison abuse allegations

Associated Press

MIAMI U.S. Senator
Marco Rubio has asked the
Bureau ol Prisons to conduct a
thorough review of Florida's
Coleman Federal Correctional
Complex following reports of
sexual abuse of female i

Or vis t www windstream com/Lifeline

Hernandez told the newspaper
the layout of the complex makes
abusing inmates easy. There are
multiple buildings with plenty
of wooded paths.

In his letter 1o Barr, Rubio

urged the atlorney general to
“take immediate action Lo ensure

by male staif at the facility.

Rubio called the allegations
“simply abharrent™in aleller to
U S. Attorney General William
Barr, the Miami Herald reported.

A lawsuit was filed last week
on behalf of 14 women seeking
compensation and prison
improvements. The Herald
reporicd that seven of the
women are still incarcerated at
the central Florida facility

The complaint outlines the
coercion, threals and sexual
abuse the women suffered at the
hands of correctional officers
One woman said she was taken
to a remotc Lrailer and assaulied
by an officer who told her that
he had been accused of rape
before “but they're never going
tobelieve you™

Former inmate Gina

Flooring

*Sales *Repair Installation

such beh 1s neither hapg 1813 Reid St (1iwy. 17) = Palatka « 325.0440
ins, nor tolerated,” at Coleman Monduy Feaday K-S0 Saturday 900- 1000
or any other federal facility. e, )
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BOLES
JOSEPH L. BOLES, JR.

Attorney at Law

o Wills & Trusts

George A. Davis, MD

YE CENTER (&

OF ST. AUGUSTINE
THR EYE SURGERY CRNTER OF ST. AUGUSTIN

- Cataract & Lens Implant Surgery

- Diabetic Eye Exams oo
- Glaucoma/Retinal Disease cadey,
« All Eye Laser Procedures é«{"‘:

- Ophthalmic Plastic Surgery
« Oplical Shop On Premises
Visit Us Online at: www.eyecenterstaug.com

PALATIA ST, AUGUSTINE WORLD GOLF VILLAGE PALM COAST
BO0 Zeaghes i Sie 1 50 (L0 VRS Rt 18 v Tonan [Raem "o Pa (v S A
Falmka, £l 32570 U Agpstine L 22084 S B Py Loee FLIZ1I?
(386) 328-8368  (904) B20-2286 (904) B4D-9200  (386) 445-1270

» Estate Planning
 Asset Protection
¢ Probate

No Charge
for Inital
Consultatgon

(904) 824-4278

Located at 19 Riberia Street St Augustine. FL L2084

Chasman 5 Johv County Cound il o Aging
Formmct Mye, Gty of 31 Augatone:
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99 -year -old mother about
her service as a World War
1 nurse and how worried
she is about the United
States today.

“You took care of ‘em,
Mom. ... Thank you,
thank you, thank you,”
the former vice presi-
dent, born during the
war, said to Jo Strube
as her daughter looked on,
eyes welling.

Days later, near the
end of his eight -day lowa
bus tour that concludes
Saturday, the Demnocratic
presidential contender
stood alongside the man
who, 1§ years ago, won the
nomination Biden now
seeks. “Never has there
been a moment more
irnportant for a personlike
Joe Biden to sit behind that
desk in the Oval Office,"”
John Kerry declared.

The breadth of Biden’s
most intense campaign
blitz since he launched his
campaign in April show-
cased the 77-year-old's
potential reach across
a disparate and diverse
Democratic electorate.
Yet it also highlighted

president traded his “No
Malarkey" - emblazoned
bus for a private jet to
attend high-dollar cam-
paign fundraisers in New
York and Chicago.

Inthe first setting, Biden
recounted his upbringing
inScranton, Pennsylvania,
and Claymont,
Delaware. “1 was raised
just like you were,"” he said
in county after county,
even if rural lowans “think
of Delaware as just an East
Coast state.” In those

Warren and Sanders in
fundraising and needs the
help of wealthy donors
to get past themand face
Trump.

Biden rarely men-
tioned his 14 opponents
for the Democratic nomi-
nation other than as a
good-natured laugh line
-« “They're good people,
all 9oo of 'em.” Showing
surprise when an aide told
him Kamala Harris had
dropped out of the race,
he praised the California

DPemaocratic presidential candidate and former Vice

President loe Biden speaks with Marjorie Castigan, of
Elkader, lowa, during his “No Malarkey™ bus tour Friday at
lohnson's Reception Hall in Elkader, lowa, [JESSICA RELLY/
TELEGRAPH HERALD VIA THE ASSOC ATED PRESS)

SAVE °70

$199%

Reg. *269%-Save *70

Can’t Hear

the needle-threading and
sometimes-contradic-

tory effort that Biden is
attempting as he grasps a
third time for the presi-
dency. Polls suggest
he remains a national
front -runner, but he is
in a cluster with Mayor
Pete Buttigieg and Sens.
Elizabeth Warren and
Bernie Sanders in Jowa

unshine Roof Services L.L.C.| VOiceS On TV?

Residential and Commercial
All types Re-Roofing and repairs done
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AccuVoice® AV203 Speaker has six levels of
voice boost to make TV dialogue crystal clear.

Our AccuVoice® AV203 Speaker uses patented hearing aid
technology for the clearest TV dialogue we have ever heard.

and the first primary state Free Estimates .& e Carmbes 1 4 RO Digital aigorithms lift voices out of background sounds.
of}l“[lew Hgmpshire‘ isameiosnen) — = uugsl | The 203 delivers six levels of voice boast - in case you need
is advisers insist | : » ; b g
that he doesn't have to High-speed Internet SAm T Do) Shon, KIRamInG ook 8 simple
S_}‘ Wit Towa b cinbn vie atanaffordablenrica one connecting cord. Room-filing home theater sound, with
' Democratic nomination, P 2 the clearest voices we've heard on any speaker, at any price.

A rellable connection to the Internet Is important in
today's world, and Windstream believes everyone
should haveaccess toit. That's why we offer Lifeline,
a discounted Internet service plan to make basic
service more affordab'e for qua'ified customers

with his support among

Us\h inority voters giving
. r‘k@xncmticms inlater states.

% But the emphasis on lowa

‘'Great for folks who have trouble hearing the TV.” cner

ZVOX

Helping Pecple Heer Since 2003

reflected a campaign that
doesn’t want to start the
2020nominating calendar
with a bad showing on Feb.
3. "It's getting cuttin’ time
here,"” Biden said Friday.

To see if you quahty for Lifeline, call:
Res/dential customers 1-800 347-1991
Or vis't www windstream com/Lifeline

Biden focused the i
18-::oum)r itinerary on windstream. g 800-479-81 82
lowa's rural and small |} ﬁ&‘:m: oy og e ot pveplob g gy g 60-Day Home Trial | Free Shipping | zvox.com
towns, places that he '”'m’.—m-'?—'n::wm"'" o e s,y b8 #44ON B 7VOK & AccuVoics e mgalensd (demarks of ZVOX Audo
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called “the forgotten soul
of America"” and that his

The St. Augustine Record, 12-09-2019
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ORDER AT ZVOX.COM OR AMAZON - SEARCH FQR "ACCUVOICE 208"




LAKE CITY — The National Society
of the Daughters of the American Rev
olutton offers a variety ol scholarships.
Last year the DAR awarded more than 9)
scholarshups 1o1ahing $277,000.

DAR scholarships arc awarded and
judged without regard to gender, race,
color, religion, national origin or disubil-
ity Applicants must be a citizen of the
United States of America,

Swdents are cligible lor only one NS-
DAR hip. A DAR sp is not

Sk

quired for a schol hip

deadline 1 Feb. 15, 2020,

Applications are now d online.
For detailed inlormation, you may visit
the scholarship page on the public DAR
sile, www dar org or obtain a scholarship
information packet from your guidance
office. Packeis are available at Columbia.
Suwannee, Branlord, Fort White and
Itamilton County high schools.

Questions maybe sent to Loutse Keen
Swing, Scholarship Chairman, Edward
Rutledge Chapter, DAR. at neptunenan @
yahoo.com

2

1o visit with Santa and teh
him their Chostmas wish
st while famibes have an

| opponumity (o take photos.

The cost of the event is
$5.95 plus tax for children,
dges 3 1o 12, and $10.95
plus tax for adubts. To
support local commumty
agencies assisting Santa

- with making Christmas

merry and bright for chil-
dren 1n our community,
4 collection box will be

NIGHTS

December 6-8, 13-23
Full festivities! Free hot cocoa,
marshmallows by the bonfire, popcorn, !
snow flurries, traln display, Santa, & morel
~ GIFT SHOP & TOWER OPEN UNTIL 8:30 PM. ;
83 perperson - children 3 & under

HOLIDAY MAGIC

LAST TICKET SOLD AT 8:30 P.M.
ENTRY GATES CLOSE AT 8:30 P.M. NIGHTLY

PARK CLOSES AT 9 P-M.

SILENT NIGHTS

December 4-5,9-12, 24

Walk through displays at your leisure
and make holiday family memories
without the hustle & bustle.

= $2 per person « children 3 & under free

December Grh admission: New, unwrapped oy, ages 5- 15,

STEPHEN FOSTER FOLK CULTURE CENTER STATE PARK FLORIDA

S11016 LILLIAN SAUNDERS DRIVE - WHITE SPRINGS, TL 32096

(380} 3972733 - WWW.ILDRIDASTATEPARKS.ORG STEMHENTOSTER

o &

STATE PARK

18 Beal Flasiiln

Sponsorsiips ol promo-
uional elfors are provided
by 1he Lake City Reporter
and Holiday Inn & Suites.

Sponsoring Breakfast
with Santa 1y 4 big con-
tribution fur lwo young
ludies

“kvery year | chuose
L support United Way,
because | cure about the
children and famihes with-
n our community,” Esha
said. "MNo child should
ever 70 W bed hungry or
without adeguate shelier
and care. [t 1s my beliel by
making these contributions
that my sister and | can
have a positive impact.”

Ria’s sentimenis paral-
leled thuse of her sister

‘1 feel it 1s important
to contribute back to the
community 1n which | re-
side,” she said. I want to
set an example of giving

nas been developing 4
patent-pending Pieroclec
tric buard (which should
eventually create enough
cnergy to power an clec-
trome device or light in an
arca that lacks in adequate
eleetriciy) that she hopes
to svon fimsh and donate
10 an NCC), @ non-govern-
mental organizaion.

Fsha and Ria have us-
sisted with the event since
Holiday Inn & Sunes’
initiated the fundraising
event. Thes year, they will
agamn work al the event
and get 1o know the com-
munity that contabules
w the local Umited Way
cffon

For more information
contact Holiday lon &
Suites, 213 SW Commerce
Dove. Lake City, by con-
tacuing Katheryn Porter at
3B6-754-141 1, ext 106,

’ Follow us on Twitter |

https:/ /iwitter.com/suwannesdemocta

LIVE

OAK

MINI STORAGE

CLIMATI
5x3

e
Units located on Gold Kist Road
Rental Office: 121 Van Buren St., Live Oak 164-6626

jir High-speed Internet
at an affordable price.

Arehable connection to the Internet is importantin
today's world, and Windstream believes everyone
should have access toit That's why we offer Lifeline,
a discounted Internet service plan to make basic
service more affordable for qualified customers

To see if you qualify for Lifeline, call:
Resdential customers 1-800-347-1991
Or vis't www.windstream. com/Lifeline

windstream U v
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ABOVE, Left to right are: Union County Fire Department Volunteer Firefighter Mickey Foster, Red Cross Disaster Program Manager Kim-Anne Linthicum,

Union County Commissioner Channing Dobbs and Union County Volunteer Firefighter Jack Eck. ANl were part of the Red Cross event which organized and
trained volunteers to install free fire alarms into Union County home through the Red Cross Jacksonville website.

VOLUNTEERS

Continued from 1A

is that it has helped save
at least 642 lives across the
country.

The program combines the
installation of smoke alarms
with assistance to families
in developing escape plans
to make getting out of a
burning home casier and
more quickly.

In a typical year, more
people are killed in home
fires in the U.S. than in all
other types of natural disas-
ters combined. It has been
shown that people in a home
fire may have as little as two
minutes to escape a burning
home before it becomes too
late for them to exit.

A working smoke alarm
can cut the danger of dying
in a home fire by half. Cou
pled with a well thought out
escape plan, the odds of sur
viving a home fire increase
radically.

Volunteers at the Lake
Butler event learned how
to install the smoke alarms
in homes and to replace old
ones with new units.

Adclina Ramos, a volun:
teer with the Red Cross,
demonstrated the features

of the smoke alarms to be
distributed and gave in
struction, along with Disas-
ter Program Manager Kim-
Anne Lithicum, on how they
could be properly installed.

The fire alarm installation
volunteers divided up into
teams of three or four and
outfitted with buckets con
taining drills, screws and
the alarms themselves.

The fire alarms provided
by the Red Cross have lithi
um batteries, which are rat
ed to last 10 years. This is
important, as many homes
have smoke alarms that are
inoperable because of weak

or dead batteries.

During the regular meet-
ing of the Union County
Board of County Commis-
sioners, County Coordinator
James Williams, who helped
bring the program to Union
County, told commissioners
that the program had visited
68 homes in the county and
installed 103 smoke alarms.
He also noted that the pro-
gram was still underway
and the Red Cross was still
accepting applications for
the free alarms and planned
to return to the county todo
more installations.

Home fires arc a scrious

matter and the holiday sea-
son (Thanksgiving through
New Year's) is statistically
the time when the highest
percentage of these fires oc-
cur.

Many fires occur in rela
tion to untended candles,
faulty holiday lights, space
heaters or exposed wiring on
clectronic devices.

This time of year, especial-
ly, 1t makes sense to be “fire-
wise” and prepared to escape
the danger of a fire, keeping
friends and family safe

Some home safety guide-
lines recommend testing fire
alarms and updating the bat-

Adelina Ramos, a volunteer with the American Red Cross, shows the
trainees the fire alarms to be used and discusses their installation and
operation.

teries cach year when the but aloved one can not.
daylight savings time chang-
€s occur.,

A fire alarm, a battery and

evena home can be replaced,

Fundraising to Restore the Church

Selling Smoked Mullet Dip and Smoked Mullet
on Dec 14th from 1pm until the end of the Parade or urt setd cut

345 W. Main St. | Lake Butler, FL 32054

e : ( atter n fresh froo the goll coast of Daie Coumy ML M
\ & L W

Mt a4 iy

High-speed Internet
at an affordable price.

A rehable connection to the Internet is important in
today's world, and W ndstream believes everyone
should have access toit. That's why we offerL feline,
a discounted Internet service plan to make basic
service more affordable for qualified customers

To see if you qualify for Lifeline, calk
Residential customers 1-Boo-347-1991
Or wisit www windstream com/Lifeline

windstream
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620 East Main Street
Lake Butler, FL 32054
(Across from Subway Plaza)

Probate » Family « Wiils - Adoption » Litigation « Corporate

5tz

UNION COUNTY TIMES, 12-05-2019

Wayne Dukes, PSM

Worstip in the House of the Lond . . .
mmmgm:

The churches and businesses listed below
urge you 1o attend the church of your choice!

JACKSON BUILDING SUPPLY
] Iagﬂﬂ;mﬂnwh&hli&.mm
BS m}oﬁnuﬁ through me.
Starke 864-6078 Lake Butler 496-3079

Debra K. Browning, CEQ

386-496-3107 Office
386-496-3131 Fax

www.SouthlandSurvey.com
N ufar B

A

Ges

Advertise

Your
Business
Here!

As low as $9 per week!
Call BETH
loday at
XM .964-6305

Reach out to NEW area residents
by advertising HERE locally,
effectively, economically.
Show your support of freedom of
worship right here — thousands of
local customers consider faith as an

important factor when making their
purchase decisions!

For as little as $9.00 per week
you can reach THOUSANDS
in our reading areas!
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Account number Telephone number  Invoice date
060359326 386-362-4351 August 28, 2019

Please call Windstream Communications toll free or visit our website.
For Sales/Billing/Account Changes: 1-800-347-1991

For Repair/Technical Support: 1-800-347-1991

Website www.windstream.com

RECEIVE ALERTS

T0 AVOID:

« FRAUD OR CRIMINAL AGTIVITY
+ ABUSIVE OR OBSCENE CALLS

« PRANK CALLS Service At-A-Glance

. Previous Bill $88.81
UNSOLIGITED TELEMARKETING En”‘s Payments/Adjustments thru 08/26 $88.81 CR
* ROBOGALLS Amount Previously Due $.00
Current Charges Due - 09/16/19 $76.98
 PHONE SPAM Total Amount Due $76.98

o« SCAMS (L1 pYRAMID SCHEMES, TECH-SUPPORT
SCAMS, IMPERSONATION OF FINANCIAL INSTITUTIONS)

g Use of the Services constitutes your agreement to Windstream's Terms and

FREE WIIH YUUR GALLE R Conditions maintained at www.windstream.com/terms, or you may request a copy
TREL Wi 100N GRLLLT I by calling the number at the top of the bill. See "Windstream Customer Message"
This great new feature is already active with Caller ID. Just section on this bill for any recent changes to Windstream’s Terms and Conditions.
ok o display dibelhipal ERAUDULENT CALL alerts If you are a business customer with an existing contract, those contract terms will
: control.
B srsinos ) | |
C (U kinetic
A
Pay My Bill

If you are paying multiple Windstream accounts with one check, please
include the remittance slip for each account and note the account
numbers on the memo line of your check. Thank you.

On-line: Make a one-time payment or set up Auto Pay at
www.my.windstream.com.

In person: To find a retail store location near you, visit
www.windstream.com/support.

By Mail: Send your check and payment slip to the address below.

By Phone: For automated payments or to speak to a representative, call
the number above.

T Batach and return this payment siip with your check payabie fo WINDSTREAM FLORIDA NG, e

[k‘ windstream 5 Account number Telephone number  Due date
& 060359326 386-362-4351 September 16, 2019
ATTN: SUPPORT SERVICES Amount Due $76.98
1720 GALLERIA BLVD Address Service Requested
CHARLOTTE, NC 28270 Payment enclosed $ -

777 060359326 6

PO BOX 9001908
LOUISVILLE, KY 40290-1908

D Check here for address changes noted on reverse side.

?7000777000000006035932L0190825000000076982k
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1. Convenience - Windstream offers the convenience of online bill pay and auto draft through Windstream Online.

2. Accessibility - Receiving your bills via the Internet allows you to check your statements instantly from anywhere. So, no more worrying
about the ability to make your payments on time if you are out of town!

3. Environment - Reduce your footprint by eliminating your paper bills. By signing up for paperless billing, you will be contributing to the

reduction of paper usage, saving millions of trees, reduction of greenhouse gases, decrease in waste water production, and saving
gasoline due to less delivery of paper bills.

Make your life easier while helping to save the Earth by signing up for paperless billing today!
Go to www.my.windstream.com to register today!

Windstream offers automatic payment options to make paying your bill easier. Set up AUTO PAY using your bank account. This allows your
Windstream payments to be drawn directly from your preferred bank account.

« No more stamps

« No more checks to write

=  No more worrying about late payments
It's free and you can still receive your paper bill or go green with paperless billing. Register today at www.my.windsiream.com or call Windstream
Customer Service.

Important Information for Customers Paying by Check

Windstream may convert your payments by check to an electronic Automated Clearinghouse (ACH) debit transaction. The debit transaction will
appear on your bank statement, although your check will not be presented to your financial institution or returned to you. This ACH debit transaction
will not enroll you in any Windstream automatic debit process and will only occur each time a check is received. Any resubmissions due to
insufficient funds may also occur electronically.

Please be aware that all checking transactions will remain secure, and payment by check constitutes acceptance of these terms.

We value your business and appreciate you selecting Windstream as your telecommunications provider.

Informacion importante para los clientes que pagan por chegue

Windstream puede convertir sus pagos por cheque a una transaccion electronica automatica de debito (ACH en ingles). La transaccion del debito
aparecera en su estado de cuenta del banco, aunque no se presentara su cheque a su institucion financiera ni se le devolvera a usted. Esta
transaccion electronica automatica de debito no le inscribira a usted en ningun proceso de debito automatico de Windstream y solamente ocurrira
cada vez que se riciba un cheque. Cualguier reentrega debida a fondos insuficientes tambien podra ocurrir electronicamente.

Por favor tenga en cuenta que todas las transacciones de la cuenta corriente seran seguras y el pago por cheque constituye la aceptacion de
estas condiciones.

Agradecemos que sea nuestro cliente y apreciamos que haya elegido a Windstream como su proveedor de telecomunicaciones.

eCheck authorization: By entering the 5-digit zip code from my bill when paying by phone, | hereby authorize Windstream and the financial
institution designated by me to charge the account | have specified for payment of my Windstream services. | understand that a fee will be charged
to my Windstream account for each request returned unpaid. If two requests are returned unpaid, | will be excluded from this option. In addition, |
understand that Windstream and the financial institution reserve the right to terminate this payment option. This authorization can be revoked by
notifying Windstream at the customer service number listed on my bill prior to 4:00 P.M. EST on my specified payment date.

For a complete description of fees and taxes included on your bill, pl visit www.windstream.com/billinfo.
Para obtener una descripcion completa de las tarifas e impuestos incluidos en su factura, visite www.windstream.com/billinfo.

Change of Address Effective Date

Name =S e . =
Attention - —

New Address _ _ Apt/Suite#

City N State ____ Zip __

Business Phone ______ Home Phone I

service. To contact us, please call the number

sit www.windstream.com/supporl.

WSM-139616
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SUMMARY OF PAYMENTS AND ADJUSTMENTS

PAYMENTS -08/07/19
TOTAL PAYMENTS AND ADJUSTMENTS

88.81 CR

SUMMARY OF CURRENT CHARGES BY SERVICE PROYIDER

WINDSTREAM
DISH NETWORK SERVICES

CURRENT CHARGES DUE 09/16/19

WINDSTREAM DETAIL OF CURRENT CHARGES

service from 08/25/19 to 09/24/19
Tol1 charge inquiries call 1-800-347-1991

SERVICES

1 NO TELEMARKETING
RESIDENTIAL LINE
LIFELINE INTERNET
BLOCK 9XX CALLS
MODEM RENTAL & PROTECTION
UP TO 25MB (21MB - 33vB)
LIFELINE MODEM RENTAL CREDIT
LIFELINE CREDIT
TOTAL SERVICES

(VI T T TP O S S Uy T

SURCHARGES AND OTHER FEES
ACCESS CHARGE PER FCC ORDER
911 SERVICE
FL HEARING IMPAIRED SURCHARGE
PAPER BILL CHARGE
DEREGULATED ADMINISTRATION FEE
TOTAL SURCHARGES AND OTHER FEES

TAXES
FEDERAL TAX
STATE TAX
STATE COMMUNICATIONS SVC TAX
COUNTY TAX
LOCAL COMMUNICATIONS SVC TAX
TOTAL TAXES

TOTAL WINDSTREAM CHARGES
SUMMARY OF CALLING PLAN(S)

LMS Usage - 0 @ .250 per message

LMS Usage - 0 @

d:sh.

.250 per message

.00
12.68
5.00

9.99
10.00
9.99 CR
12.75 R

57
.03
.58
.01

DISH NETWORK SERVICES SUMMARY OF CURRENT CHARGES

DISH NETWORK Repair or Technical Assistance call 1-800-333-3474

SERVICES
CURRENT DISH NETWORK CHARGES
PREPAYMENTS AND ADJUSTMENTS
TOTAL SERVICES

TAXES
TAXES AND SURCHARGES
TOTAL TAXES

TOTAL DISH NETWORK SERVICES CHARGES

47.99
5.47 (R

88.81 R

76.98

12.99

1.79
29.71

.00
.00

42.52

4.75
47.27
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Account number Telephone number  Invoice date
060359326 386-362-4351 August 28, 2019

DISH NETWORK SERVICES SUMMARY OF CURRENT CHARGES
(cont’d)

Detail of DISH NETWORK SERVICES
current Charges for (386) 362-4351

Description Amount
FROM 08/25/2019 T0 09/24/2019 12.00
LOCAL CHANNELS
FROM 08/25/2019 TO 09/24/2019 35.99
SMART PACK
Current Charges 47.99

Prepayments/Adjustments for (386) 362-4351
Description Amount

FROM 08/08/2019 TO 08/24/2019 5.47 CR
DISH PROTECT SILVER
Prepayments,/Adjustments 5.47 CR
DISH NETWORK SERVICES Taxes & Surcharges
STATE/LOCAL TAXES .34 CR
STATE/LOCAL TAXES .63
VIDEO GROSS RECEIPTS TAX 7
COMMUNICATIONS SVCS TAX 3.54
Taxes & Surcharges 4.75

DISH NETWORK SERVICES CUSTOMER MESSAGE

Non-payment of DISH Network Services may result in the disconnection
of DISH Network Services.

SERVICE PROVIDER(S)

Your InterLATA long distance carrier(s) are®:
QWEST COMMUNICATIONS

Your IntralATA long distance carrier(s) are®:
(WEST COMMUNICATIONS

your Local carrier is*:
WINDSTREAM FLORIDA INC 1-800-347-1991

* If you have multiple telephone numbers, further information concerning long
distance carrier assignments for those additional Tines are on record with
your local business office.

REGULATORY INFORMATION

failure to pay the total amount due for basic Tocal service could result in
suspension of those services and may be subject to collection actions. To avoid
suspension of your basic local service, you must pay § 9.09

Non-payment of all other non-basic services may result in the suspension of
those services and may be subject to collection actions, but will not result in
the suspension of your basic local service.

IMPORTANT INFORMATION

This bi1l includes charges for:
386-362-4351
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WINDSTREAM CUSTOMER MESSAGE

?C—l) Kine -\-. ic

windstream continues to work to provide the highest Tevel of service and
support to our Customers. Part of this service commitment includes
providing Customers with the opportunity to have third party services
charged to their windstream telephone bill as a convenience. While many
Customers appreciate this convenience, we understand that it's not for
everyone. Windstream always encourages customers to review their windstream
bill each month and contact the company if they are unsure about a charge on
their windstream bill. And, in order to provide our Customers with a
greater level of control and an additional layer of account protection,
windstream now offers the ability to block third party charges from your
monthly telephone statement. This block will not apply to third party
charges for Windstream-related services to which you subscribe (i.e. Dish,
TechHelp, etc.), but will prevent unrelated services from appearing on your
windstream statement. This service is completely optional and free of
charge. If you're interested in adding a third party block to your account,
please call a windstream representative at the phone number found at the top
right hand corner of your statement.

If not paid on time, a Jate payment collection fee of $6.50 will apply to
any past due Internet balance.

online payments must be made by 4:00 pm eastern time in order to post for
the current day.

Pay-Per-Call Information Services

Phone numbers that use a 900 area-code also known as pay-per-call numbers,
provide customers with information, entertainment or some other service for
a flat fee and/or per-minute rate. A1l fees and rates must be disclosed at
the beginning of the call before any charges can be billed, and must be
provided in all advertising.

If you have a complaint regarding pay-per-call fees or toll-free service,
you should first try to resolve it with the billing company. If you can't
resolve it directly, file a complaint with the FCC using this link:
https://consumercomplaints. fcc.gov/he/en-us

https://waw. fcc.gov/consumers/guides/fags-900-number-pay-call-services
-and-fees

You have subscribed to Windstream's dynamic High-Speed Internet plan. The
Internet plan you have subscribed to is provisioned as a range, with a
minimum and maximum speed. The specific range was provided to you at the
time of sale, you can also find it in the service description portion of
this invoice. windstream has provisioned your Tocation for the fastest
speed available within your speed range but cannot guarantee the speed. See
www.windstream.com for complete Terms and Conditions.

Service may be disconnected for non-payment of regulated charges. call the
office number shown above for details on these charges.

Further written itemization of local billing available upon request.

Windstream is proud to offer a financial assistance program: Lifeline
Florida.

windstream offers a federal telephone assistance program developed in
response to concerns about the affordability of telephone service for
Timited or fixed income citizens. If you currently participate in a public
assistance program, you might qualify for Lifeline services.

only one non-transferable benefit per household, consisting of either
wireline or wireless service is available to qualifying customers for a
discount of up to $9.25 off the monthly local telephone bill.

To qualify for this plan, customers must receive benefits from at least one
of the following programs:

- Supplemental Nutrition Assistance Program (SNAP), formerly

Page 4 of 4
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WINDSTREAM CUSTOMER MESSAGE (cont’d)

known as Food Stamps
Medicaid
Supplemental Security Income (SSI)
Federal Public Housing Assistance
Veterans Pension and Survivors Benefit
If you reside on Tribal lands (any federally recognized
Indian tribe's reservation, Pueblo, or colony, including
former reservations in Oklahoma, Alaska Native regions,
Hawaiian Home Lands, or Indian Allotments) and participate
in any of the federal or state assistance programs below:
- Bureau of Indian Affairs General Assistance;
- Head Start (only households meeting the income
qualifying standard);
- Tribal Temporary Assistance for Needy Families
(Tribal TANF); or
- Food Distribution Program on Indian Reservations.
If your annual household income is at or below 135 percent of the federal
poverty guidelines you may also qualify.

In addition, if you Tive on a federally recognized tribal land and are
eligible for benefits through the Bureau of Indian Affairs for Tribal
Temporary Assistance for Needy Families, Head Start Subsidy or the NSL, you
qualify for expanded Lifeline assistance.

Consumers who willfully make false statements in order to obtain the benefit
can be punished by fine or imprisonment or can be barred from the program.

If you have questions, you may call the Florida Public Service Commission's
office of Consumer Assistance & Outreach at 1-800-342-3552, fax your
questions to 1-800-511-0809, or contact the FPSC via the following e-mail
address: contact@psc.state. f1 .us. Or write to the Florida public Service
Commission Office of Consumer Assistance & Outreach 2540 Shumard Oak
Boulevard Tallahassee, Florida 32399-0850






