
BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 
 

NOTICE OF STAFF WORKSHOP 
 

TO 
 

ALL INTERESTED PERSONS 
 

UNDOCKETED 
 

TESTING FOR SECONDARY WATER STANDARDS  
IN WATER DISTRIBUTION SYSTEMS 

 
ISSUED: September 17, 2020 

 
NOTICE is hereby given that staff of the Florida Public Service Commission will 

conduct a workshop on the above-referenced matter at the following time and place: 
 

October 8, 2020, at 2:00 p.m. 
Call-in Number 1-888-585-9008 
Conference Code: 416-925-719 

 
   Because the Commission is operating under a state of emergency due to COVID-19, all 
public participation in the workshop must be by telephone. To participate in the workshop by 
telephone, persons may call the call-in number listed above and, when prompted, enter in the 
above conference code. The workshop will be available to view via livestream on the 
Commission’s website at http://www.floridapsc.com/Conferences/AudioVideoEventCoverage. 
The person to be contacted regarding this workshop is Marissa Ramos at (850) 413-6473. 
 
 The agenda for the workshop is attached. The purpose of this workshop is to gather 
information, such as current utility practices, testing costs, and testing requirements for the 
testing of secondary standards in water distribution systems. Please be prepared to give your 
input on the questions raised for discussion in the agenda. One or more Commissioners may be 
in attendance and participate in the workshop. 
 

In accordance with the Americans with Disabilities Act, persons needing a special 
accommodation to participate at this workshop should contact the Office of Commission Clerk 
no later than five days prior to the workshop at 2540 Shumard Oak Boulevard., Tallahassee, 
Florida 32399-0850 or 850-413-6770 (Florida Relay Service, 1-800-955-8770 Voice or 1-800-
955-8771 TDD). Assisted Listening Devices are available upon request from the Office of 
Commission Clerk, Gerald L. Gunter Building, Room 152. 
 

If a named storm or other disaster requires cancellation of the workshop, Commission 
staff will attempt to give timely notice to the public.  Notice of cancellation will also be provided 
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on the Commission's website (http://www.psc.state.fl.us/) under the Hot Topics link found on 
the home page. Cancellation can also be confirmed by calling the Office of the General Counsel 
at 850-413-6199. 

2020. 

KGWC 

By DIRECTION of the Florida Public Service Commission this 17th day of September, 

Commission 'lerk 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399 
(850) 413-6770 
www.floridapsc.com 

Copies furnished: A copy of this document is 
provided to the parties of record at the time of 
issuance and, if applicable, interested persons. 
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FLORIDA PUBLIC SERVICE COMMISSION 

STAFF WORKSHOP 

 TESTING FOR SECONDARY WATER STANDARDS 

IN WATER DISTRIBUTION SYSTEMS 

October 8, 2020; 2:00 p.m. 
Call-in Number 1-888-585-9008 
Conference Code: 416-925-719 

 
AGENDA  

1. Staff Welcome and Introduction  
 

2. Discussion Points 
 

 What are the current utility practices, if any, for testing for secondary standards in 
the distribution system? 

 What are current testing costs? 

 How might the Commission move forward to gather additional data? 

 Should the Commission regularly require all utilities to test secondary standards 
in the distribution system? 

 Should the Commission require utilities to test secondary standards in the 
distribution system on a case-by-case basis based on customer complaints? 

 Who should pay for testing for secondary standards in the distribution system?   
 

3. Next Steps 
4. Adjourn 
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Notice of Meeting/Workshop Hearing 
 
PUBLIC SERVICE COMMISSION 
The FLORIDA PUBLIC SERVICE COMMISSION announces a workshop to which all persons are invited.  
GENERAL SUBJECT MATTER TO BE CONSIDERED: Undocketed — Testing for secondary water standards in 
water distribution systems. The purpose of this workshop is to gather information such as current utility practices, 
testing costs, and testing requirements for the testing of secondary standards in water distribution systems. Please 
contact Marissa Ramos at (850)413-6473, with any questions regarding this workshop. 
DATE AND TIME: October 8, 2020, 2:00 p.m. 
PLACE: Because the Commission is operating under a state of emergency due to COVID-19, all public participation 
in the workshop must be by telephone. To participate in the workshop by telephone, persons may call: 1(888)585-
9008 and, when prompted, enter in the following Conference Code: 416-925-719.  The workshop will be available 
to view via livestream on the Commission’s website at 
http://www.floridapsc.com/Conferences/AudioVideoEventCoverage. One or more Commissioners may be in 
attendance and participate in this workshop. 
In accordance with the Americans with Disabilities Act, persons needing a special accommodation to participate at 
this workshop should contact the Office of Commission Clerk no later than five days prior to the workshop at 2540 
Shumard Oak Boulevard., Tallahassee, Florida 32399-0850 or (850)413-6770 (Florida Relay Service, 1(800)955-
8770 Voice or 1(800)955-8771 TDD). Assisted Listening Devices are available upon request from the Office of 
Commission Clerk, Gerald L. Gunter Building, Room 152. 
EMERGENCY CANCELLATION OF WORKSHOP: If a named storm or other disaster requires cancellation of the 
workshop, Commission staff will attempt to give timely direct notice to the parties. Cancellation can also be 
confirmed by calling the Office of the General Counsel at (850)413-6199. 
The agenda for the workshop will be available on the Commission’s website, www.floridapsc.com, under the Utility 
Regulation tab by September 25, 2020, or from Marissa Ramos at (850)413-6473. 

 




