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Brian Schultz

From: Jennifer Brownfield
Sent: Tuesday, September 29, 2020 9:01 AM
To: Commissioner Correspondence
Subject: Please remove roadblocks to energy efficiency in Florida
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Good morning,  
 
Please add the attached emails to Docket No. 20200181.  
 
Thank you,  
 
Jennifer Brownfield 
Executive Assistant to Commissioner Julie I. Brown 
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2540 Shumard Oak Blvd. 
Tallahassee, FL 32399  
(850) 413‐6030 
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Brian Schultz

From: Jan Moore <moorejanm@gmail.com>
Sent: Tuesday, September 29, 2020 8:55 AM
To: Office of Commissioner Brown
Subject: Please remove roadblocks to energy efficiency in Florida

Dear Public Service Commissioner Brown, 
 
Florida’s largest utilities badly trail leading utilities in the Southeast and across the nation in delivering energy 
savings to customers. That’s short-sighted because energy efficiency is the quickest, cheapest, and cleanest way 
to meet our energy needs and tackle climate change -- but outdated practices in setting state energy efficiency 
goals are holding us back. Let’s fix that through this rulemaking process.  
 
As you consider changes to your goal setting rule, I ask that you reform the cost-effectiveness and screening 
practices that previously led many utilities to propose goals of zero to this Commission. I understand that 
Florida is the only state that relies primarily on these practices.  
Energy efficiency programs have taken on new importance in light of the economic fallout from the COVID-19 
crisis. Florida families should not have to make a choice between paying a power bill or buying essentials like 
food and medicine. Now is the time to remove the roadblocks to energy savings in order to provide more and 
better energy efficiency programs to customers.  
 
It’s time to use the new rulemaking to update your decades-old practices, and consider ways to get utilities to do 
more on efficiency, in particular for low-income customers. Please use this opportunity to get input from the 
public and experts in this field before rushing to revise the rule on conservation goal-setting. 
 
Regards,  
Jan Moore  
Dunedin Florida  
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Brian Schultz

From: Kay Corum <kbcorum@gmail.com>
Sent: Monday, September 28, 2020 6:54 PM
To: Office of Commissioner Brown
Subject: Please remove roadblocks to energy efficiency in Florida

Dear Public Service Commissioner Brown, 
 
Florida’s largest utilities badly trail leading utilities in the Southeast and across the nation in delivering energy 
savings to customers. That’s short-sighted because energy efficiency is the quickest, cheapest, and cleanest way 
to meet our energy needs and tackle climate change -- but outdated practices in setting state energy efficiency 
goals are holding us back. Let’s fix that through this rulemaking process.  
 
As you consider changes to your goal setting rule, I ask that you reform the cost-effectiveness and screening 
practices that previously led many utilities to propose goals of zero to this Commission. I understand that 
Florida is the only state that relies primarily on these practices.  
Energy efficiency programs have taken on new importance in light of the economic fallout from the COVID-19 
crisis. Florida families should not have to make a choice between paying a power bill or buying essentials like 
food and medicine. Now is the time to remove the roadblocks to energy savings in order to provide more and 
better energy efficiency programs to customers.  
 
It’s time to use the new rulemaking to update your decades-old practices, and consider ways to get utilities to do 
more on efficiency, in particular for low-income customers. Please use this opportunity to get input from the 
public and experts in this field before rushing to revise the rule on conservation goal-setting. 
 
Regards,  
Kay Corum  
Lake Mary Florida  
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Brian Schultz

From: Monty Young <gonepishing56@gmail.com>
Sent: Monday, September 28, 2020 6:52 PM
To: Office of Commissioner Brown
Subject: Please remove roadblocks to energy efficiency in Florida

Dear Public Service Commissioner Brown, 
 
Florida’s largest utilities badly trail leading utilities in the Southeast and across the nation in delivering energy 
savings to customers. That’s short-sighted because energy efficiency is the quickest, cheapest, and cleanest way 
to meet our energy needs and tackle climate change -- but outdated practices in setting state energy efficiency 
goals are holding us back. Let’s fix that through this rulemaking process.  
 
As you consider changes to your goal setting rule, I ask that you reform the cost-effectiveness and screening 
practices that previously led many utilities to propose goals of zero to this Commission. I understand that 
Florida is the only state that relies primarily on these practices.  
Energy efficiency programs have taken on new importance in light of the economic fallout from the COVID-19 
crisis. Florida families should not have to make a choice between paying a power bill or buying essentials like 
food and medicine. Now is the time to remove the roadblocks to energy savings in order to provide more and 
better energy efficiency programs to customers.  
 
It’s time to use the new rulemaking to update your decades-old practices, and consider ways to get utilities to do 
more on efficiency, in particular for low-income customers. Please use this opportunity to get input from the 
public and experts in this field before rushing to revise the rule on conservation goal-setting. 
 
Regards,  
Monty Young  
Keystone Heights Florida  
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Brian Schultz

From: Kathleen Neely <kneely04@gmail.com>
Sent: Monday, September 28, 2020 6:51 PM
To: Office of Commissioner Brown
Subject: Please remove roadblocks to energy efficiency in Florida

Dear Public Service Commissioner Brown, 
 
Florida’s largest utilities badly trail leading utilities in the Southeast and across the nation in delivering energy 
savings to customers. That’s short-sighted because energy efficiency is the quickest, cheapest, and cleanest way 
to meet our energy needs and tackle climate change -- but outdated practices in setting state energy efficiency 
goals are holding us back. Let’s fix that through this rulemaking process.  
 
As you consider changes to your goal setting rule, I ask that you reform the cost-effectiveness and screening 
practices that previously led many utilities to propose goals of zero to this Commission. I understand that 
Florida is the only state that relies primarily on these practices.  
Energy efficiency programs have taken on new importance in light of the economic fallout from the COVID-19 
crisis. Florida families should not have to make a choice between paying a power bill or buying essentials like 
food and medicine. Now is the time to remove the roadblocks to energy savings in order to provide more and 
better energy efficiency programs to customers.  
 
It’s time to use the new rulemaking to update your decades-old practices, and consider ways to get utilities to do 
more on efficiency, in particular for low-income customers. Please use this opportunity to get input from the 
public and experts in this field before rushing to revise the rule on conservation goal-setting. 
 
Regards,  
Kathleen Neely  
St. Petersburg Florida  
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Brian Schultz

From: John Geders <jgeders@tampabay.rr.com>
Sent: Monday, September 28, 2020 6:48 PM
To: Office of Commissioner Brown
Subject: Please remove roadblocks to energy efficiency in Florida

Dear Public Service Commissioner Brown, 
 
Florida’s largest utilities badly trail leading utilities in the Southeast and across the nation in delivering energy 
savings to customers. That’s short-sighted because energy efficiency is the quickest, cheapest, and cleanest way 
to meet our energy needs and tackle climate change -- but outdated practices in setting state energy efficiency 
goals are holding us back. Let’s fix that through this rulemaking process.  
 
As you consider changes to your goal setting rule, I ask that you reform the cost-effectiveness and screening 
practices that previously led many utilities to propose goals of zero to this Commission. I understand that 
Florida is the only state that relies primarily on these practices.  
Energy efficiency programs have taken on new importance in light of the economic fallout from the COVID-19 
crisis. Florida families should not have to make a choice between paying a power bill or buying essentials like 
food and medicine. Now is the time to remove the roadblocks to energy savings in order to provide more and 
better energy efficiency programs to customers.  
 
It’s time to use the new rulemaking to update your decades-old practices, and consider ways to get utilities to do 
more on efficiency, in particular for low-income customers. Please use this opportunity to get input from the 
public and experts in this field before rushing to revise the rule on conservation goal-setting. 
 
Regards,  
John Geders  
Mango Florida  
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Brian Schultz

From: V L <sirquickwit@aol.com>
Sent: Monday, September 28, 2020 6:40 PM
To: Office of Commissioner Brown
Subject: Please remove roadblocks to energy efficiency in Florida

Dear Public Service Commissioner Brown, 
 
Florida’s largest utilities badly trail leading utilities in the Southeast and across the nation in delivering energy 
savings to customers. That’s short-sighted because energy efficiency is the quickest, cheapest, and cleanest way 
to meet our energy needs and tackle climate change -- but outdated practices in setting state energy efficiency 
goals are holding us back. Let’s fix that through this rulemaking process.  
 
As you consider changes to your goal setting rule, I ask that you reform the cost-effectiveness and screening 
practices that previously led many utilities to propose goals of zero to this Commission. I understand that 
Florida is the only state that relies primarily on these practices.  
Energy efficiency programs have taken on new importance in light of the economic fallout from the COVID-19 
crisis. Florida families should not have to make a choice between paying a power bill or buying essentials like 
food and medicine. Now is the time to remove the roadblocks to energy savings in order to provide more and 
better energy efficiency programs to customers.  
 
It’s time to use the new rulemaking to update your decades-old practices, and consider ways to get utilities to do 
more on efficiency, in particular for low-income customers. Please use this opportunity to get input from the 
public and experts in this field before rushing to revise the rule on conservation goal-setting. 
 
Regards,  
V L  
Oviedo Florida  
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Brian Schultz

From: TJ Miller <tj@graphicjam.net>
Sent: Monday, September 28, 2020 6:26 PM
To: Office of Commissioner Brown
Subject: Please remove roadblocks to energy efficiency in Florida

Dear Public Service Commissioner Brown, 
 
Florida’s largest utilities badly trail leading utilities in the Southeast and across the nation in delivering energy 
savings to customers. That’s short-sighted because energy efficiency is the quickest, cheapest, and cleanest way 
to meet our energy needs and tackle climate change -- but outdated practices in setting state energy efficiency 
goals are holding us back. Let’s fix that through this rulemaking process.  
 
As you consider changes to your goal setting rule, I ask that you reform the cost-effectiveness and screening 
practices that previously led many utilities to propose goals of zero to this Commission. I understand that 
Florida is the only state that relies primarily on these practices.  
Energy efficiency programs have taken on new importance in light of the economic fallout from the COVID-19 
crisis. Florida families should not have to make a choice between paying a power bill or buying essentials like 
food and medicine. Now is the time to remove the roadblocks to energy savings in order to provide more and 
better energy efficiency programs to customers.  
 
It’s time to use the new rulemaking to update your decades-old practices, and consider ways to get utilities to do 
more on efficiency, in particular for low-income customers. Please use this opportunity to get input from the 
public and experts in this field before rushing to revise the rule on conservation goal-setting. 
 
Regards,  
TJ Miller  
Lakewood Ranch Florida  
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Brian Schultz

From: Heather Lutz <heathbar271@yahoo.com>
Sent: Monday, September 28, 2020 6:24 PM
To: Office of Commissioner Brown
Subject: Please remove roadblocks to energy efficiency in Florida

Dear Public Service Commissioner Brown, 
 
Florida’s largest utilities badly trail leading utilities in the Southeast and across the nation in delivering energy 
savings to customers. That’s short-sighted because energy efficiency is the quickest, cheapest, and cleanest way 
to meet our energy needs and tackle climate change -- but outdated practices in setting state energy efficiency 
goals are holding us back. Let’s fix that through this rulemaking process.  
 
As you consider changes to your goal setting rule, I ask that you reform the cost-effectiveness and screening 
practices that previously led many utilities to propose goals of zero to this Commission. I understand that 
Florida is the only state that relies primarily on these practices.  
Energy efficiency programs have taken on new importance in light of the economic fallout from the COVID-19 
crisis. Florida families should not have to make a choice between paying a power bill or buying essentials like 
food and medicine. Now is the time to remove the roadblocks to energy savings in order to provide more and 
better energy efficiency programs to customers.  
 
It’s time to use the new rulemaking to update your decades-old practices, and consider ways to get utilities to do 
more on efficiency, in particular for low-income customers. Please use this opportunity to get input from the 
public and experts in this field before rushing to revise the rule on conservation goal-setting. 
 
Regards,  
Heather Lutz  
Apopka Florida  
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Brian Schultz

From: David Schrantz <dbschrantz@msn.com>
Sent: Monday, September 28, 2020 6:24 PM
To: Office of Commissioner Brown
Subject: Please remove roadblocks to energy efficiency in Florida

Dear Public Service Commissioner Brown, 
 
Florida’s largest utilities badly trail leading utilities in the Southeast and across the nation in delivering energy 
savings to customers. That’s short-sighted because energy efficiency is the quickest, cheapest, and cleanest way 
to meet our energy needs and tackle climate change -- but outdated practices in setting state energy efficiency 
goals are holding us back. Let’s fix that through this rulemaking process.  
 
As you consider changes to your goal setting rule, I ask that you reform the cost-effectiveness and screening 
practices that previously led many utilities to propose goals of zero to this Commission. I understand that 
Florida is the only state that relies primarily on these practices.  
Energy efficiency programs have taken on new importance in light of the economic fallout from the COVID-19 
crisis. Florida families should not have to make a choice between paying a power bill or buying essentials like 
food and medicine. Now is the time to remove the roadblocks to energy savings in order to provide more and 
better energy efficiency programs to customers.  
 
It’s time to use the new rulemaking to update your decades-old practices, and consider ways to get utilities to do 
more on efficiency, in particular for low-income customers. Please use this opportunity to get input from the 
public and experts in this field before rushing to revise the rule on conservation goal-setting. 
 
Regards,  
David Schrantz  
New Port Richey Florida  
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Brian Schultz

From: Susan Kairys-Courech <mskairys@gmail.com>
Sent: Monday, September 28, 2020 6:23 PM
To: Office of Commissioner Brown
Subject: Please remove roadblocks to energy efficiency in Florida

Dear Public Service Commissioner Brown, 
 
Florida’s largest utilities badly trail leading utilities in the Southeast and across the nation in delivering energy 
savings to customers. That’s short-sighted because energy efficiency is the quickest, cheapest, and cleanest way 
to meet our energy needs and tackle climate change -- but outdated practices in setting state energy efficiency 
goals are holding us back. Let’s fix that through this rulemaking process.  
 
As you consider changes to your goal setting rule, I ask that you reform the cost-effectiveness and screening 
practices that previously led many utilities to propose goals of zero to this Commission. I understand that 
Florida is the only state that relies primarily on these practices.  
Energy efficiency programs have taken on new importance in light of the economic fallout from the COVID-19 
crisis. Florida families should not have to make a choice between paying a power bill or buying essentials like 
food and medicine. Now is the time to remove the roadblocks to energy savings in order to provide more and 
better energy efficiency programs to customers.  
 
It’s time to use the new rulemaking to update your decades-old practices, and consider ways to get utilities to do 
more on efficiency, in particular for low-income customers. Please use this opportunity to get input from the 
public and experts in this field before rushing to revise the rule on conservation goal-setting. 
 
Regards,  
Susan Kairys-Courech  
Chuluota Florida  
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Brian Schultz

From: Leona Will <andrewgpig@aol.com>
Sent: Monday, September 28, 2020 6:22 PM
To: Office of Commissioner Brown
Subject: Please remove roadblocks to energy efficiency in Florida

Dear Public Service Commissioner Brown, 
 
Florida’s largest utilities badly trail leading utilities in the Southeast and across the nation in delivering energy 
savings to customers. That’s short-sighted because energy efficiency is the quickest, cheapest, and cleanest way 
to meet our energy needs and tackle climate change -- but outdated practices in setting state energy efficiency 
goals are holding us back. Let’s fix that through this rulemaking process.  
 
As you consider changes to your goal setting rule, I ask that you reform the cost-effectiveness and screening 
practices that previously led many utilities to propose goals of zero to this Commission. I understand that 
Florida is the only state that relies primarily on these practices.  
Energy efficiency programs have taken on new importance in light of the economic fallout from the COVID-19 
crisis. Florida families should not have to make a choice between paying a power bill or buying essentials like 
food and medicine. Now is the time to remove the roadblocks to energy savings in order to provide more and 
better energy efficiency programs to customers.  
 
It’s time to use the new rulemaking to update your decades-old practices, and consider ways to get utilities to do 
more on efficiency, in particular for low-income customers. Please use this opportunity to get input from the 
public and experts in this field before rushing to revise the rule on conservation goal-setting. 
 
Regards,  
Leona Will  
Hialeah Florida  
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Brian Schultz

From: Tina Vargas <vargas.tr@gmail.com>
Sent: Monday, September 28, 2020 6:22 PM
To: Office of Commissioner Brown
Subject: Please remove roadblocks to energy efficiency in Florida

Dear Public Service Commissioner Brown, 
 
Florida’s largest utilities badly trail leading utilities in the Southeast and across the nation in delivering energy 
savings to customers. That’s short-sighted because energy efficiency is the quickest, cheapest, and cleanest way 
to meet our energy needs and tackle climate change -- but outdated practices in setting state energy efficiency 
goals are holding us back. Let’s fix that through this rulemaking process.  
 
As you consider changes to your goal setting rule, I ask that you reform the cost-effectiveness and screening 
practices that previously led many utilities to propose goals of zero to this Commission. I understand that 
Florida is the only state that relies primarily on these practices.  
Energy efficiency programs have taken on new importance in light of the economic fallout from the COVID-19 
crisis. Florida families should not have to make a choice between paying a power bill or buying essentials like 
food and medicine. Now is the time to remove the roadblocks to energy savings in order to provide more and 
better energy efficiency programs to customers.  
 
It’s time to use the new rulemaking to update your decades-old practices, and consider ways to get utilities to do 
more on efficiency, in particular for low-income customers. Please use this opportunity to get input from the 
public and experts in this field before rushing to revise the rule on conservation goal-setting. 
 
Regards,  
Tina Vargas  
Port Richey Florida  
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Brian Schultz

From: John Dervin <johnder456@msn.com>
Sent: Monday, September 28, 2020 6:20 PM
To: Office of Commissioner Brown
Subject: Please remove roadblocks to energy efficiency in Florida

Dear Public Service Commissioner Brown, 
 
Florida’s largest utilities badly trail leading utilities in the Southeast and across the nation in delivering energy 
savings to customers. That’s short-sighted because energy efficiency is the quickest, cheapest, and cleanest way 
to meet our energy needs and tackle climate change -- but outdated practices in setting state energy efficiency 
goals are holding us back. Let’s fix that through this rulemaking process.  
 
As you consider changes to your goal setting rule, I ask that you reform the cost-effectiveness and screening 
practices that previously led many utilities to propose goals of zero to this Commission. I understand that 
Florida is the only state that relies primarily on these practices.  
Energy efficiency programs have taken on new importance in light of the economic fallout from the COVID-19 
crisis. Florida families should not have to make a choice between paying a power bill or buying essentials like 
food and medicine. Now is the time to remove the roadblocks to energy savings in order to provide more and 
better energy efficiency programs to customers.  
 
It’s time to use the new rulemaking to update your decades-old practices, and consider ways to get utilities to do 
more on efficiency, in particular for low-income customers. Please use this opportunity to get input from the 
public and experts in this field before rushing to revise the rule on conservation goal-setting. 
 
Regards,  
John Dervin  
Apopka Florida  
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Brian Schultz

From: Chris Norman <guardianangel70@verizon.net>
Sent: Monday, September 28, 2020 6:18 PM
To: Office of Commissioner Brown
Subject: Please remove roadblocks to energy efficiency in Florida

Dear Public Service Commissioner Brown, 
 
Florida’s largest utilities badly trail leading utilities in the Southeast and across the nation in delivering energy 
savings to customers. That’s short-sighted because energy efficiency is the quickest, cheapest, and cleanest way 
to meet our energy needs and tackle climate change -- but outdated practices in setting state energy efficiency 
goals are holding us back. Let’s fix that through this rulemaking process.  
 
As you consider changes to your goal setting rule, I ask that you reform the cost-effectiveness and screening 
practices that previously led many utilities to propose goals of zero to this Commission. I understand that 
Florida is the only state that relies primarily on these practices.  
Energy efficiency programs have taken on new importance in light of the economic fallout from the COVID-19 
crisis. Florida families should not have to make a choice between paying a power bill or buying essentials like 
food and medicine. Now is the time to remove the roadblocks to energy savings in order to provide more and 
better energy efficiency programs to customers.  
 
It’s time to use the new rulemaking to update your decades-old practices, and consider ways to get utilities to do 
more on efficiency, in particular for low-income customers. Please use this opportunity to get input from the 
public and experts in this field before rushing to revise the rule on conservation goal-setting. 
 
Regards,  
Chris Norman  
Cocoa Florida  
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Brian Schultz

From: Jo Petteway <jopetteway@webtv.net>
Sent: Monday, September 28, 2020 6:16 PM
To: Office of Commissioner Brown
Subject: Please remove roadblocks to energy efficiency in Florida

Dear Public Service Commissioner Brown, 
 
Florida’s largest utilities badly trail leading utilities in the Southeast and across the nation in delivering energy 
savings to customers. That’s short-sighted because energy efficiency is the quickest, cheapest, and cleanest way 
to meet our energy needs and tackle climate change -- but outdated practices in setting state energy efficiency 
goals are holding us back. Let’s fix that through this rulemaking process.  
 
As you consider changes to your goal setting rule, I ask that you reform the cost-effectiveness and screening 
practices that previously led many utilities to propose goals of zero to this Commission. I understand that 
Florida is the only state that relies primarily on these practices.  
Energy efficiency programs have taken on new importance in light of the economic fallout from the COVID-19 
crisis. Florida families should not have to make a choice between paying a power bill or buying essentials like 
food and medicine. Now is the time to remove the roadblocks to energy savings in order to provide more and 
better energy efficiency programs to customers.  
 
It’s time to use the new rulemaking to update your decades-old practices, and consider ways to get utilities to do 
more on efficiency, in particular for low-income customers. Please use this opportunity to get input from the 
public and experts in this field before rushing to revise the rule on conservation goal-setting. 
 
Regards,  
Jo Petteway  
Orlando Florida  
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Brian Schultz

From: Alicia Thompson <alicatchick@yahoo.com>
Sent: Monday, September 28, 2020 6:07 PM
To: Office of Commissioner Brown
Subject: Please remove roadblocks to energy efficiency in Florida

Dear Public Service Commissioner Brown, 
 
Florida’s largest utilities badly trail leading utilities in the Southeast and across the nation in delivering energy 
savings to customers. That’s short-sighted because energy efficiency is the quickest, cheapest, and cleanest way 
to meet our energy needs and tackle climate change -- but outdated practices in setting state energy efficiency 
goals are holding us back. Let’s fix that through this rulemaking process.  
 
As you consider changes to your goal setting rule, I ask that you reform the cost-effectiveness and screening 
practices that previously led many utilities to propose goals of zero to this Commission. I understand that 
Florida is the only state that relies primarily on these practices.  
Energy efficiency programs have taken on new importance in light of the economic fallout from the COVID-19 
crisis. Florida families should not have to make a choice between paying a power bill or buying essentials like 
food and medicine. Now is the time to remove the roadblocks to energy savings in order to provide more and 
better energy efficiency programs to customers.  
 
It’s time to use the new rulemaking to update your decades-old practices, and consider ways to get utilities to do 
more on efficiency, in particular for low-income customers. Please use this opportunity to get input from the 
public and experts in this field before rushing to revise the rule on conservation goal-setting. 
 
Regards,  
Alicia Thompson  
New Port Richey Florida  
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Brian Schultz

From: Brenda Rollins <brendalee022@icloud.com>
Sent: Monday, September 28, 2020 5:45 PM
To: Office of Commissioner Brown
Subject: Please remove roadblocks to energy efficiency in Florida

Dear Public Service Commissioner Brown, 
 
Florida’s largest utilities badly trail leading utilities in the Southeast and across the nation in delivering energy 
savings to customers. That’s short-sighted because energy efficiency is the quickest, cheapest, and cleanest way 
to meet our energy needs and tackle climate change -- but outdated practices in setting state energy efficiency 
goals are holding us back. Let’s fix that through this rulemaking process.  
 
As you consider changes to your goal setting rule, I ask that you reform the cost-effectiveness and screening 
practices that previously led many utilities to propose goals of zero to this Commission. I understand that 
Florida is the only state that relies primarily on these practices.  
Energy efficiency programs have taken on new importance in light of the economic fallout from the COVID-19 
crisis. Florida families should not have to make a choice between paying a power bill or buying essentials like 
food and medicine. Now is the time to remove the roadblocks to energy savings in order to provide more and 
better energy efficiency programs to customers.  
 
It’s time to use the new rulemaking to update your decades-old practices, and consider ways to get utilities to do 
more on efficiency, in particular for low-income customers. Please use this opportunity to get input from the 
public and experts in this field before rushing to revise the rule on conservation goal-setting. 
 
Regards,  
Brenda Rollins  
Orlando Florida  
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Brian Schultz

From: William Mckinney <eclectic1947@aol.com>
Sent: Monday, September 28, 2020 5:45 PM
To: Office of Commissioner Brown
Subject: Please remove roadblocks to energy efficiency in Florida

Dear Public Service Commissioner Brown, 
 
Florida’s largest utilities badly trail leading utilities in the Southeast and across the nation in delivering energy 
savings to customers. That’s short-sighted because energy efficiency is the quickest, cheapest, and cleanest way 
to meet our energy needs and tackle climate change -- but outdated practices in setting state energy efficiency 
goals are holding us back. Let’s fix that through this rulemaking process.  
 
As you consider changes to your goal setting rule, I ask that you reform the cost-effectiveness and screening 
practices that previously led many utilities to propose goals of zero to this Commission. I understand that 
Florida is the only state that relies primarily on these practices.  
Energy efficiency programs have taken on new importance in light of the economic fallout from the COVID-19 
crisis. Florida families should not have to make a choice between paying a power bill or buying essentials like 
food and medicine. Now is the time to remove the roadblocks to energy savings in order to provide more and 
better energy efficiency programs to customers.  
 
It’s time to use the new rulemaking to update your decades-old practices, and consider ways to get utilities to do 
more on efficiency, in particular for low-income customers. Please use this opportunity to get input from the 
public and experts in this field before rushing to revise the rule on conservation goal-setting. 
 
Regards,  
William Mckinney  
Melbourne Florida  
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Brian Schultz

From: Haley Oakes <hakane13@gmail.com>
Sent: Monday, September 28, 2020 5:44 PM
To: Office of Commissioner Brown
Subject: Please remove roadblocks to energy efficiency in Florida

Dear Public Service Commissioner Brown, 
 
Florida’s largest utilities badly trail leading utilities in the Southeast and across the nation in delivering energy 
savings to customers. That’s short-sighted because energy efficiency is the quickest, cheapest, and cleanest way 
to meet our energy needs and tackle climate change -- but outdated practices in setting state energy efficiency 
goals are holding us back. Let’s fix that through this rulemaking process.  
 
As you consider changes to your goal setting rule, I ask that you reform the cost-effectiveness and screening 
practices that previously led many utilities to propose goals of zero to this Commission. I understand that 
Florida is the only state that relies primarily on these practices.  
Energy efficiency programs have taken on new importance in light of the economic fallout from the COVID-19 
crisis. Florida families should not have to make a choice between paying a power bill or buying essentials like 
food and medicine. Now is the time to remove the roadblocks to energy savings in order to provide more and 
better energy efficiency programs to customers.  
 
It’s time to use the new rulemaking to update your decades-old practices, and consider ways to get utilities to do 
more on efficiency, in particular for low-income customers. Please use this opportunity to get input from the 
public and experts in this field before rushing to revise the rule on conservation goal-setting. 
 
Regards,  
Haley Oakes  
Pensacola Florida  
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From: Tara Hottenstein <thottens@gmail.com>
Sent: Monday, September 28, 2020 5:44 PM
To: Office of Commissioner Brown
Subject: Please remove roadblocks to energy efficiency in Florida

Dear Public Service Commissioner Brown, 
 
Florida’s largest utilities badly trail leading utilities in the Southeast and across the nation in delivering energy 
savings to customers. That’s short-sighted because energy efficiency is the quickest, cheapest, and cleanest way 
to meet our energy needs and tackle climate change -- but outdated practices in setting state energy efficiency 
goals are holding us back. Let’s fix that through this rulemaking process.  
 
As you consider changes to your goal setting rule, I ask that you reform the cost-effectiveness and screening 
practices that previously led many utilities to propose goals of zero to this Commission. I understand that 
Florida is the only state that relies primarily on these practices.  
Energy efficiency programs have taken on new importance in light of the economic fallout from the COVID-19 
crisis. Florida families should not have to make a choice between paying a power bill or buying essentials like 
food and medicine. Now is the time to remove the roadblocks to energy savings in order to provide more and 
better energy efficiency programs to customers.  
 
It’s time to use the new rulemaking to update your decades-old practices, and consider ways to get utilities to do 
more on efficiency, in particular for low-income customers. Please use this opportunity to get input from the 
public and experts in this field before rushing to revise the rule on conservation goal-setting. 
 
Regards,  
Tara Hottenstein  
Gulfport Florida  
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From: Heather Braut <heatherbraut@yahoo.com>
Sent: Monday, September 28, 2020 5:43 PM
To: Office of Commissioner Brown
Subject: Please remove roadblocks to energy efficiency in Florida

Dear Public Service Commissioner Brown, 
 
Florida’s largest utilities badly trail leading utilities in the Southeast and across the nation in delivering energy 
savings to customers. That’s short-sighted because energy efficiency is the quickest, cheapest, and cleanest way 
to meet our energy needs and tackle climate change -- but outdated practices in setting state energy efficiency 
goals are holding us back. Let’s fix that through this rulemaking process.  
 
As you consider changes to your goal setting rule, I ask that you reform the cost-effectiveness and screening 
practices that previously led many utilities to propose goals of zero to this Commission. I understand that 
Florida is the only state that relies primarily on these practices.  
Energy efficiency programs have taken on new importance in light of the economic fallout from the COVID-19 
crisis. Florida families should not have to make a choice between paying a power bill or buying essentials like 
food and medicine. Now is the time to remove the roadblocks to energy savings in order to provide more and 
better energy efficiency programs to customers.  
 
It’s time to use the new rulemaking to update your decades-old practices, and consider ways to get utilities to do 
more on efficiency, in particular for low-income customers. Please use this opportunity to get input from the 
public and experts in this field before rushing to revise the rule on conservation goal-setting. 
 
Regards,  
Heather Braut  
Venice Florida  
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From: Wendy Imber <wsimber@aol.com>
Sent: Monday, September 28, 2020 5:42 PM
To: Office of Commissioner Brown
Subject: Please remove roadblocks to energy efficiency in Florida

Dear Public Service Commissioner Brown, 
 
Florida’s largest utilities badly trail leading utilities in the Southeast and across the nation in delivering energy 
savings to customers. That’s short-sighted because energy efficiency is the quickest, cheapest, and cleanest way 
to meet our energy needs and tackle climate change -- but outdated practices in setting state energy efficiency 
goals are holding us back. Let’s fix that through this rulemaking process.  
 
As you consider changes to your goal setting rule, I ask that you reform the cost-effectiveness and screening 
practices that previously led many utilities to propose goals of zero to this Commission. I understand that 
Florida is the only state that relies primarily on these practices.  
Energy efficiency programs have taken on new importance in light of the economic fallout from the COVID-19 
crisis. Florida families should not have to make a choice between paying a power bill or buying essentials like 
food and medicine. Now is the time to remove the roadblocks to energy savings in order to provide more and 
better energy efficiency programs to customers.  
 
It’s time to use the new rulemaking to update your decades-old practices, and consider ways to get utilities to do 
more on efficiency, in particular for low-income customers. Please use this opportunity to get input from the 
public and experts in this field before rushing to revise the rule on conservation goal-setting. 
 
Regards,  
Wendy Imber  
West Palm Beach Florida  
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From: Jim Aldrich <aldrich044@comcast.net>
Sent: Monday, September 28, 2020 5:42 PM
To: Office of Commissioner Brown
Subject: Please remove roadblocks to energy efficiency in Florida

Dear Public Service Commissioner Brown, 
 
Florida’s largest utilities badly trail leading utilities in the Southeast and across the nation in delivering energy 
savings to customers. That’s short-sighted because energy efficiency is the quickest, cheapest, and cleanest way 
to meet our energy needs and tackle climate change -- but outdated practices in setting state energy efficiency 
goals are holding us back. Let’s fix that through this rulemaking process.  
 
As you consider changes to your goal setting rule, I ask that you reform the cost-effectiveness and screening 
practices that previously led many utilities to propose goals of zero to this Commission. I understand that 
Florida is the only state that relies primarily on these practices.  
Energy efficiency programs have taken on new importance in light of the economic fallout from the COVID-19 
crisis. Florida families should not have to make a choice between paying a power bill or buying essentials like 
food and medicine. Now is the time to remove the roadblocks to energy savings in order to provide more and 
better energy efficiency programs to customers.  
 
It’s time to use the new rulemaking to update your decades-old practices, and consider ways to get utilities to do 
more on efficiency, in particular for low-income customers. Please use this opportunity to get input from the 
public and experts in this field before rushing to revise the rule on conservation goal-setting. 
 
Regards,  
Jim Aldrich  
Tallahassee Florida  
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From: Patti Decker <pattidnurse@aol.com>
Sent: Monday, September 28, 2020 5:41 PM
To: Office of Commissioner Brown
Subject: Please remove roadblocks to energy efficiency in Florida

Dear Public Service Commissioner Brown, 
 
Florida’s largest utilities badly trail leading utilities in the Southeast and across the nation in delivering energy 
savings to customers. That’s short-sighted because energy efficiency is the quickest, cheapest, and cleanest way 
to meet our energy needs and tackle climate change -- but outdated practices in setting state energy efficiency 
goals are holding us back. Let’s fix that through this rulemaking process.  
 
As you consider changes to your goal setting rule, I ask that you reform the cost-effectiveness and screening 
practices that previously led many utilities to propose goals of zero to this Commission. I understand that 
Florida is the only state that relies primarily on these practices.  
Energy efficiency programs have taken on new importance in light of the economic fallout from the COVID-19 
crisis. Florida families should not have to make a choice between paying a power bill or buying essentials like 
food and medicine. Now is the time to remove the roadblocks to energy savings in order to provide more and 
better energy efficiency programs to customers.  
 
It’s time to use the new rulemaking to update your decades-old practices, and consider ways to get utilities to do 
more on efficiency, in particular for low-income customers. Please use this opportunity to get input from the 
public and experts in this field before rushing to revise the rule on conservation goal-setting. 
 
Regards,  
Patti Decker  
Orlando Florida  
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From: Ann Dunn <majidaann@aol.com>
Sent: Monday, September 28, 2020 5:41 PM
To: Office of Commissioner Brown
Subject: Please remove roadblocks to energy efficiency in Florida

Dear Public Service Commissioner Brown, 
 
Florida’s largest utilities badly trail leading utilities in the Southeast and across the nation in delivering energy 
savings to customers. That’s short-sighted because energy efficiency is the quickest, cheapest, and cleanest way 
to meet our energy needs and tackle climate change -- but outdated practices in setting state energy efficiency 
goals are holding us back. Let’s fix that through this rulemaking process.  
 
As you consider changes to your goal setting rule, I ask that you reform the cost-effectiveness and screening 
practices that previously led many utilities to propose goals of zero to this Commission. I understand that 
Florida is the only state that relies primarily on these practices.  
Energy efficiency programs have taken on new importance in light of the economic fallout from the COVID-19 
crisis. Florida families should not have to make a choice between paying a power bill or buying essentials like 
food and medicine. Now is the time to remove the roadblocks to energy savings in order to provide more and 
better energy efficiency programs to customers.  
 
It’s time to use the new rulemaking to update your decades-old practices, and consider ways to get utilities to do 
more on efficiency, in particular for low-income customers. Please use this opportunity to get input from the 
public and experts in this field before rushing to revise the rule on conservation goal-setting. 
 
Regards,  
Ann Dunn  
Williston Florida  
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From: Luann Reckord <peaceluvlu@aol.com>
Sent: Monday, September 28, 2020 5:30 PM
To: Office of Commissioner Brown
Subject: Please remove roadblocks to energy efficiency in Florida

Dear Public Service Commissioner Brown, 
 
Florida’s largest utilities badly trail leading utilities in the Southeast and across the nation in delivering energy 
savings to customers. That’s short-sighted because energy efficiency is the quickest, cheapest, and cleanest way 
to meet our energy needs and tackle climate change -- but outdated practices in setting state energy efficiency 
goals are holding us back. Let’s fix that through this rulemaking process.  
 
As you consider changes to your goal setting rule, I ask that you reform the cost-effectiveness and screening 
practices that previously led many utilities to propose goals of zero to this Commission. I understand that 
Florida is the only state that relies primarily on these practices.  
Energy efficiency programs have taken on new importance in light of the economic fallout from the COVID-19 
crisis. Florida families should not have to make a choice between paying a power bill or buying essentials like 
food and medicine. Now is the time to remove the roadblocks to energy savings in order to provide more and 
better energy efficiency programs to customers.  
 
It’s time to use the new rulemaking to update your decades-old practices, and consider ways to get utilities to do 
more on efficiency, in particular for low-income customers. Please use this opportunity to get input from the 
public and experts in this field before rushing to revise the rule on conservation goal-setting. 
 
Regards,  
Luann Reckord  
Lakeland Florida  
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From: Felicity Hohenshelt <licy75@aol.com>
Sent: Monday, September 28, 2020 5:28 PM
To: Office of Commissioner Brown
Subject: Please remove roadblocks to energy efficiency in Florida

Dear Public Service Commissioner Brown, 
 
Florida’s largest utilities badly trail leading utilities in the Southeast and across the nation in delivering energy 
savings to customers. That’s short-sighted because energy efficiency is the quickest, cheapest, and cleanest way 
to meet our energy needs and tackle climate change -- but outdated practices in setting state energy efficiency 
goals are holding us back. Let’s fix that through this rulemaking process.  
 
As you consider changes to your goal setting rule, I ask that you reform the cost-effectiveness and screening 
practices that previously led many utilities to propose goals of zero to this Commission. I understand that 
Florida is the only state that relies primarily on these practices.  
Energy efficiency programs have taken on new importance in light of the economic fallout from the COVID-19 
crisis. Florida families should not have to make a choice between paying a power bill or buying essentials like 
food and medicine. Now is the time to remove the roadblocks to energy savings in order to provide more and 
better energy efficiency programs to customers.  
 
It’s time to use the new rulemaking to update your decades-old practices, and consider ways to get utilities to do 
more on efficiency, in particular for low-income customers. Please use this opportunity to get input from the 
public and experts in this field before rushing to revise the rule on conservation goal-setting. 
 
Regards,  
Felicity Hohenshelt  
Jacksonville Florida  
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From: Felicity Hohenshelt <licy75@aol.com>
Sent: Monday, September 28, 2020 5:28 PM
To: Office of Commissioner Brown
Subject: Please remove roadblocks to energy efficiency in Florida

Dear Public Service Commissioner Brown, 
 
Florida’s largest utilities badly trail leading utilities in the Southeast and across the nation in delivering energy 
savings to customers. That’s short-sighted because energy efficiency is the quickest, cheapest, and cleanest way 
to meet our energy needs and tackle climate change -- but outdated practices in setting state energy efficiency 
goals are holding us back. Let’s fix that through this rulemaking process.  
 
As you consider changes to your goal setting rule, I ask that you reform the cost-effectiveness and screening 
practices that previously led many utilities to propose goals of zero to this Commission. I understand that 
Florida is the only state that relies primarily on these practices.  
Energy efficiency programs have taken on new importance in light of the economic fallout from the COVID-19 
crisis. Florida families should not have to make a choice between paying a power bill or buying essentials like 
food and medicine. Now is the time to remove the roadblocks to energy savings in order to provide more and 
better energy efficiency programs to customers.  
 
It’s time to use the new rulemaking to update your decades-old practices, and consider ways to get utilities to do 
more on efficiency, in particular for low-income customers. Please use this opportunity to get input from the 
public and experts in this field before rushing to revise the rule on conservation goal-setting. 
 
Regards,  
Felicity Hohenshelt  
Jacksonville Florida  
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From: Amanda Gordon <gordonsgoods407@gmail.com>
Sent: Monday, September 28, 2020 5:27 PM
To: Office of Commissioner Brown
Subject: Please remove roadblocks to energy efficiency in Florida

Dear Public Service Commissioner Brown, 
 
Florida’s largest utilities badly trail leading utilities in the Southeast and across the nation in delivering energy 
savings to customers. That’s short-sighted because energy efficiency is the quickest, cheapest, and cleanest way 
to meet our energy needs and tackle climate change -- but outdated practices in setting state energy efficiency 
goals are holding us back. Let’s fix that through this rulemaking process.  
 
As you consider changes to your goal setting rule, I ask that you reform the cost-effectiveness and screening 
practices that previously led many utilities to propose goals of zero to this Commission. I understand that 
Florida is the only state that relies primarily on these practices.  
Energy efficiency programs have taken on new importance in light of the economic fallout from the COVID-19 
crisis. Florida families should not have to make a choice between paying a power bill or buying essentials like 
food and medicine. Now is the time to remove the roadblocks to energy savings in order to provide more and 
better energy efficiency programs to customers.  
 
It’s time to use the new rulemaking to update your decades-old practices, and consider ways to get utilities to do 
more on efficiency, in particular for low-income customers. Please use this opportunity to get input from the 
public and experts in this field before rushing to revise the rule on conservation goal-setting. 
 
Regards,  
Amanda Gordon  
Sanford Florida  
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From: Diona Young <hollinger72@yahoo.com>
Sent: Monday, September 28, 2020 5:22 PM
To: Office of Commissioner Brown
Subject: Please remove roadblocks to energy efficiency in Florida

Dear Public Service Commissioner Brown, 
 
Florida’s largest utilities badly trail leading utilities in the Southeast and across the nation in delivering energy 
savings to customers. That’s short-sighted because energy efficiency is the quickest, cheapest, and cleanest way 
to meet our energy needs and tackle climate change -- but outdated practices in setting state energy efficiency 
goals are holding us back. Let’s fix that through this rulemaking process.  
 
As you consider changes to your goal setting rule, I ask that you reform the cost-effectiveness and screening 
practices that previously led many utilities to propose goals of zero to this Commission. I understand that 
Florida is the only state that relies primarily on these practices.  
Energy efficiency programs have taken on new importance in light of the economic fallout from the COVID-19 
crisis. Florida families should not have to make a choice between paying a power bill or buying essentials like 
food and medicine. Now is the time to remove the roadblocks to energy savings in order to provide more and 
better energy efficiency programs to customers.  
 
It’s time to use the new rulemaking to update your decades-old practices, and consider ways to get utilities to do 
more on efficiency, in particular for low-income customers. Please use this opportunity to get input from the 
public and experts in this field before rushing to revise the rule on conservation goal-setting. 
 
Regards,  
Diona Young  
Miramar Florida  
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From: Richard Mann <dwanderer@msn.com>
Sent: Monday, September 28, 2020 5:22 PM
To: Office of Commissioner Brown
Subject: Please remove roadblocks to energy efficiency in Florida

Dear Public Service Commissioner Brown, 
 
Florida’s largest utilities badly trail leading utilities in the Southeast and across the nation in delivering energy 
savings to customers. That’s short-sighted because energy efficiency is the quickest, cheapest, and cleanest way 
to meet our energy needs and tackle climate change -- but outdated practices in setting state energy efficiency 
goals are holding us back. Let’s fix that through this rulemaking process.  
 
As you consider changes to your goal setting rule, I ask that you reform the cost-effectiveness and screening 
practices that previously led many utilities to propose goals of zero to this Commission. I understand that 
Florida is the only state that relies primarily on these practices.  
Energy efficiency programs have taken on new importance in light of the economic fallout from the COVID-19 
crisis. Florida families should not have to make a choice between paying a power bill or buying essentials like 
food and medicine. Now is the time to remove the roadblocks to energy savings in order to provide more and 
better energy efficiency programs to customers.  
 
It’s time to use the new rulemaking to update your decades-old practices, and consider ways to get utilities to do 
more on efficiency, in particular for low-income customers. Please use this opportunity to get input from the 
public and experts in this field before rushing to revise the rule on conservation goal-setting. 
 
Regards,  
Richard Mann  
Bartow Florida  
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From: Linda Menke <klmenke@comcast.net>
Sent: Monday, September 28, 2020 5:22 PM
To: Office of Commissioner Brown
Subject: Please remove roadblocks to energy efficiency in Florida

Dear Public Service Commissioner Brown, 
 
Florida’s largest utilities badly trail leading utilities in the Southeast and across the nation in delivering energy 
savings to customers. That’s short-sighted because energy efficiency is the quickest, cheapest, and cleanest way 
to meet our energy needs and tackle climate change -- but outdated practices in setting state energy efficiency 
goals are holding us back. Let’s fix that through this rulemaking process.  
 
As you consider changes to your goal setting rule, I ask that you reform the cost-effectiveness and screening 
practices that previously led many utilities to propose goals of zero to this Commission. I understand that 
Florida is the only state that relies primarily on these practices.  
Energy efficiency programs have taken on new importance in light of the economic fallout from the COVID-19 
crisis. Florida families should not have to make a choice between paying a power bill or buying essentials like 
food and medicine. Now is the time to remove the roadblocks to energy savings in order to provide more and 
better energy efficiency programs to customers.  
 
It’s time to use the new rulemaking to update your decades-old practices, and consider ways to get utilities to do 
more on efficiency, in particular for low-income customers. Please use this opportunity to get input from the 
public and experts in this field before rushing to revise the rule on conservation goal-setting. 
 
Regards,  
Linda Menke  
Tallahassee Florida  
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From: Michelle Bedecarre <mbedecarre@earthlink.net>
Sent: Monday, September 28, 2020 5:22 PM
To: Office of Commissioner Brown
Subject: Please remove roadblocks to energy efficiency in Florida

Dear Public Service Commissioner Brown, 
 
Florida’s largest utilities badly trail leading utilities in the Southeast and across the nation in delivering energy 
savings to customers. That’s short-sighted because energy efficiency is the quickest, cheapest, and cleanest way 
to meet our energy needs and tackle climate change -- but outdated practices in setting state energy efficiency 
goals are holding us back. Let’s fix that through this rulemaking process.  
 
As you consider changes to your goal setting rule, I ask that you reform the cost-effectiveness and screening 
practices that previously led many utilities to propose goals of zero to this Commission. I understand that 
Florida is the only state that relies primarily on these practices.  
Energy efficiency programs have taken on new importance in light of the economic fallout from the COVID-19 
crisis. Florida families should not have to make a choice between paying a power bill or buying essentials like 
food and medicine. Now is the time to remove the roadblocks to energy savings in order to provide more and 
better energy efficiency programs to customers.  
 
It’s time to use the new rulemaking to update your decades-old practices, and consider ways to get utilities to do 
more on efficiency, in particular for low-income customers. Please use this opportunity to get input from the 
public and experts in this field before rushing to revise the rule on conservation goal-setting. 
 
Regards,  
Michelle Bedecarre  
Fernandina Florida  
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From: Suzanne Valencia <suzmvalencia@gmail.com>
Sent: Monday, September 28, 2020 5:19 PM
To: Office of Commissioner Brown
Subject: Please remove roadblocks to energy efficiency in Florida

Dear Public Service Commissioner Brown, 
 
Florida’s largest utilities badly trail leading utilities in the Southeast and across the nation in delivering energy 
savings to customers. That’s short-sighted because energy efficiency is the quickest, cheapest, and cleanest way 
to meet our energy needs and tackle climate change -- but outdated practices in setting state energy efficiency 
goals are holding us back. Let’s fix that through this rulemaking process.  
 
As you consider changes to your goal setting rule, I ask that you reform the cost-effectiveness and screening 
practices that previously led many utilities to propose goals of zero to this Commission. I understand that 
Florida is the only state that relies primarily on these practices.  
Energy efficiency programs have taken on new importance in light of the economic fallout from the COVID-19 
crisis. Florida families should not have to make a choice between paying a power bill or buying essentials like 
food and medicine. Now is the time to remove the roadblocks to energy savings in order to provide more and 
better energy efficiency programs to customers.  
 
It’s time to use the new rulemaking to update your decades-old practices, and consider ways to get utilities to do 
more on efficiency, in particular for low-income customers. Please use this opportunity to get input from the 
public and experts in this field before rushing to revise the rule on conservation goal-setting. 
 
Regards,  
Suzanne Valencia  
Melbourne Florida  
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From: Barbara Minard <barbara485@gmail.com>
Sent: Monday, September 28, 2020 5:19 PM
To: Office of Commissioner Brown
Subject: Please remove roadblocks to energy efficiency in Florida

Dear Public Service Commissioner Brown, 
 
Florida’s largest utilities badly trail leading utilities in the Southeast and across the nation in delivering energy 
savings to customers. That’s short-sighted because energy efficiency is the quickest, cheapest, and cleanest way 
to meet our energy needs and tackle climate change -- but outdated practices in setting state energy efficiency 
goals are holding us back. Let’s fix that through this rulemaking process.  
 
As you consider changes to your goal setting rule, I ask that you reform the cost-effectiveness and screening 
practices that previously led many utilities to propose goals of zero to this Commission. I understand that 
Florida is the only state that relies primarily on these practices.  
Energy efficiency programs have taken on new importance in light of the economic fallout from the COVID-19 
crisis. Florida families should not have to make a choice between paying a power bill or buying essentials like 
food and medicine. Now is the time to remove the roadblocks to energy savings in order to provide more and 
better energy efficiency programs to customers.  
 
It’s time to use the new rulemaking to update your decades-old practices, and consider ways to get utilities to do 
more on efficiency, in particular for low-income customers. Please use this opportunity to get input from the 
public and experts in this field before rushing to revise the rule on conservation goal-setting. 
 
Regards,  
Barbara Minard  
Vero Beach Florida  
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From: Susan Duffin <moonflowerwriting7@gmail.com>
Sent: Monday, September 28, 2020 5:16 PM
To: Office of Commissioner Brown
Subject: Please remove roadblocks to energy efficiency in Florida

Dear Public Service Commissioner Brown, 
 
Florida’s largest utilities badly trail leading utilities in the Southeast and across the nation in delivering energy 
savings to customers. That’s short-sighted because energy efficiency is the quickest, cheapest, and cleanest way 
to meet our energy needs and tackle climate change -- but outdated practices in setting state energy efficiency 
goals are holding us back. Let’s fix that through this rulemaking process.  
 
As you consider changes to your goal setting rule, I ask that you reform the cost-effectiveness and screening 
practices that previously led many utilities to propose goals of zero to this Commission. I understand that 
Florida is the only state that relies primarily on these practices.  
Energy efficiency programs have taken on new importance in light of the economic fallout from the COVID-19 
crisis. Florida families should not have to make a choice between paying a power bill or buying essentials like 
food and medicine. Now is the time to remove the roadblocks to energy savings in order to provide more and 
better energy efficiency programs to customers.  
 
It’s time to use the new rulemaking to update your decades-old practices, and consider ways to get utilities to do 
more on efficiency, in particular for low-income customers. Please use this opportunity to get input from the 
public and experts in this field before rushing to revise the rule on conservation goal-setting. 
 
Regards,  
Susan Duffin  
Palm Coast Florida  
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From: Karyn Graham <grahamkaryn@aol.com>
Sent: Monday, September 28, 2020 5:16 PM
To: Office of Commissioner Brown
Subject: Please remove roadblocks to energy efficiency in Florida

Dear Public Service Commissioner Brown, 
 
Florida’s largest utilities badly trail leading utilities in the Southeast and across the nation in delivering energy 
savings to customers. That’s short-sighted because energy efficiency is the quickest, cheapest, and cleanest way 
to meet our energy needs and tackle climate change -- but outdated practices in setting state energy efficiency 
goals are holding us back. Let’s fix that through this rulemaking process.  
 
As you consider changes to your goal setting rule, I ask that you reform the cost-effectiveness and screening 
practices that previously led many utilities to propose goals of zero to this Commission. I understand that 
Florida is the only state that relies primarily on these practices.  
Energy efficiency programs have taken on new importance in light of the economic fallout from the COVID-19 
crisis. Florida families should not have to make a choice between paying a power bill or buying essentials like 
food and medicine. Now is the time to remove the roadblocks to energy savings in order to provide more and 
better energy efficiency programs to customers.  
 
It’s time to use the new rulemaking to update your decades-old practices, and consider ways to get utilities to do 
more on efficiency, in particular for low-income customers. Please use this opportunity to get input from the 
public and experts in this field before rushing to revise the rule on conservation goal-setting. 
 
Regards,  
Karyn Graham  
Tampa Florida  
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From: Pat Rimestad <grammie1952@yahoo.com>
Sent: Monday, September 28, 2020 5:15 PM
To: Office of Commissioner Brown
Subject: Please remove roadblocks to energy efficiency in Florida

Dear Public Service Commissioner Brown, 
 
Florida’s largest utilities badly trail leading utilities in the Southeast and across the nation in delivering energy 
savings to customers. That’s short-sighted because energy efficiency is the quickest, cheapest, and cleanest way 
to meet our energy needs and tackle climate change -- but outdated practices in setting state energy efficiency 
goals are holding us back. Let’s fix that through this rulemaking process.  
 
As you consider changes to your goal setting rule, I ask that you reform the cost-effectiveness and screening 
practices that previously led many utilities to propose goals of zero to this Commission. I understand that 
Florida is the only state that relies primarily on these practices.  
Energy efficiency programs have taken on new importance in light of the economic fallout from the COVID-19 
crisis. Florida families should not have to make a choice between paying a power bill or buying essentials like 
food and medicine. Now is the time to remove the roadblocks to energy savings in order to provide more and 
better energy efficiency programs to customers.  
 
It’s time to use the new rulemaking to update your decades-old practices, and consider ways to get utilities to do 
more on efficiency, in particular for low-income customers. Please use this opportunity to get input from the 
public and experts in this field before rushing to revise the rule on conservation goal-setting. 
 
Regards,  
Pat Rimestad  
Deltona Florida  
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From: Todd Gross <dragongold11@gmail.com>
Sent: Monday, September 28, 2020 5:15 PM
To: Office of Commissioner Brown
Subject: Please remove roadblocks to energy efficiency in Florida

Dear Public Service Commissioner Brown, 
 
Florida’s largest utilities badly trail leading utilities in the Southeast and across the nation in delivering energy 
savings to customers. That’s short-sighted because energy efficiency is the quickest, cheapest, and cleanest way 
to meet our energy needs and tackle climate change -- but outdated practices in setting state energy efficiency 
goals are holding us back. Let’s fix that through this rulemaking process.  
 
As you consider changes to your goal setting rule, I ask that you reform the cost-effectiveness and screening 
practices that previously led many utilities to propose goals of zero to this Commission. I understand that 
Florida is the only state that relies primarily on these practices.  
Energy efficiency programs have taken on new importance in light of the economic fallout from the COVID-19 
crisis. Florida families should not have to make a choice between paying a power bill or buying essentials like 
food and medicine. Now is the time to remove the roadblocks to energy savings in order to provide more and 
better energy efficiency programs to customers.  
 
It’s time to use the new rulemaking to update your decades-old practices, and consider ways to get utilities to do 
more on efficiency, in particular for low-income customers. Please use this opportunity to get input from the 
public and experts in this field before rushing to revise the rule on conservation goal-setting. 
 
Regards,  
Todd Gross  
Dunedin Florida  
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From: Wilhelm Strateff <sherrybill@tampabay.rr.com>
Sent: Monday, September 28, 2020 5:11 PM
To: Office of Commissioner Brown
Subject: Please remove roadblocks to energy efficiency in Florida

Dear Public Service Commissioner Brown, 
 
Florida’s largest utilities badly trail leading utilities in the Southeast and across the nation in delivering energy 
savings to customers. That’s short-sighted because energy efficiency is the quickest, cheapest, and cleanest way 
to meet our energy needs and tackle climate change -- but outdated practices in setting state energy efficiency 
goals are holding us back. Let’s fix that through this rulemaking process.  
 
As you consider changes to your goal setting rule, I ask that you reform the cost-effectiveness and screening 
practices that previously led many utilities to propose goals of zero to this Commission. I understand that 
Florida is the only state that relies primarily on these practices.  
Energy efficiency programs have taken on new importance in light of the economic fallout from the COVID-19 
crisis. Florida families should not have to make a choice between paying a power bill or buying essentials like 
food and medicine. Now is the time to remove the roadblocks to energy savings in order to provide more and 
better energy efficiency programs to customers.  
 
It’s time to use the new rulemaking to update your decades-old practices, and consider ways to get utilities to do 
more on efficiency, in particular for low-income customers. Please use this opportunity to get input from the 
public and experts in this field before rushing to revise the rule on conservation goal-setting. 
 
Regards,  
Wilhelm Strateff  
Seminole Florida  
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Brian Schultz

From: Eric Schonberger <eschonie@yahoo.com>
Sent: Monday, September 28, 2020 5:10 PM
To: Office of Commissioner Brown
Subject: Please remove roadblocks to energy efficiency in Florida

Dear Public Service Commissioner Brown, 
 
Florida’s largest utilities badly trail leading utilities in the Southeast and across the nation in delivering energy 
savings to customers. That’s short-sighted because energy efficiency is the quickest, cheapest, and cleanest way 
to meet our energy needs and tackle climate change -- but outdated practices in setting state energy efficiency 
goals are holding us back. Let’s fix that through this rulemaking process.  
 
As you consider changes to your goal setting rule, I ask that you reform the cost-effectiveness and screening 
practices that previously led many utilities to propose goals of zero to this Commission. I understand that 
Florida is the only state that relies primarily on these practices.  
Energy efficiency programs have taken on new importance in light of the economic fallout from the COVID-19 
crisis. Florida families should not have to make a choice between paying a power bill or buying essentials like 
food and medicine. Now is the time to remove the roadblocks to energy savings in order to provide more and 
better energy efficiency programs to customers.  
 
It’s time to use the new rulemaking to update your decades-old practices, and consider ways to get utilities to do 
more on efficiency, in particular for low-income customers. Please use this opportunity to get input from the 
public and experts in this field before rushing to revise the rule on conservation goal-setting. 
 
Regards,  
Eric Schonberger  
Clearwater Florida  
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Brian Schultz

From: Carmine Liardo <carsitegml@gmail.com>
Sent: Monday, September 28, 2020 4:56 PM
To: Office of Commissioner Brown
Subject: Please remove roadblocks to energy efficiency in Florida

Dear Public Service Commissioner Brown, 
 
Florida’s largest utilities badly trail leading utilities in the Southeast and across the nation in delivering energy 
savings to customers. That’s short-sighted because energy efficiency is the quickest, cheapest, and cleanest way 
to meet our energy needs and tackle climate change -- but outdated practices in setting state energy efficiency 
goals are holding us back. Let’s fix that through this rulemaking process.  
 
As you consider changes to your goal setting rule, I ask that you reform the cost-effectiveness and screening 
practices that previously led many utilities to propose goals of zero to this Commission. I understand that 
Florida is the only state that relies primarily on these practices.  
Energy efficiency programs have taken on new importance in light of the economic fallout from the COVID-19 
crisis. Florida families should not have to make a choice between paying a power bill or buying essentials like 
food and medicine. Now is the time to remove the roadblocks to energy savings in order to provide more and 
better energy efficiency programs to customers.  
 
It’s time to use the new rulemaking to update your decades-old practices, and consider ways to get utilities to do 
more on efficiency, in particular for low-income customers. Please use this opportunity to get input from the 
public and experts in this field before rushing to revise the rule on conservation goal-setting. 
 
Regards,  
Carmine Liardo  
Altamonte Springs Florida  
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Brian Schultz

From: Diane Kines <diane.kines@yahoo.com>
Sent: Monday, September 28, 2020 5:01 PM
To: Office of Commissioner Brown
Subject: Please remove roadblocks to energy efficiency in Florida

Dear Public Service Commissioner Brown, 
 
Florida’s largest utilities badly trail leading utilities in the Southeast and across the nation in delivering energy 
savings to customers. That’s short-sighted because energy efficiency is the quickest, cheapest, and cleanest way 
to meet our energy needs and tackle climate change -- but outdated practices in setting state energy efficiency 
goals are holding us back. Let’s fix that through this rulemaking process.  
 
As you consider changes to your goal setting rule, I ask that you reform the cost-effectiveness and screening 
practices that previously led many utilities to propose goals of zero to this Commission. I understand that 
Florida is the only state that relies primarily on these practices.  
Energy efficiency programs have taken on new importance in light of the economic fallout from the COVID-19 
crisis. Florida families should not have to make a choice between paying a power bill or buying essentials like 
food and medicine. Now is the time to remove the roadblocks to energy savings in order to provide more and 
better energy efficiency programs to customers.  
 
It’s time to use the new rulemaking to update your decades-old practices, and consider ways to get utilities to do 
more on efficiency, in particular for low-income customers. Please use this opportunity to get input from the 
public and experts in this field before rushing to revise the rule on conservation goal-setting. 
 
Regards,  
Diane Kines  
Altamonte Springs Florida  
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Brian Schultz

From: Judith Peter <Pete22roc@aol.com>
Sent: Monday, September 28, 2020 4:51 PM
To: Office of Commissioner Brown
Subject: Please remove roadblocks to energy efficiency in Florida

Dear Public Service Commissioner Brown, 
 
Florida’s largest utilities badly trail leading utilities in the Southeast and across the nation in delivering energy 
savings to customers. That’s short-sighted because energy efficiency is the quickest, cheapest, and cleanest way 
to meet our energy needs and tackle climate change -- but outdated practices in setting state energy efficiency 
goals are holding us back. Let’s fix that through this rulemaking process.  
 
As you consider changes to your goal setting rule, I ask that you reform the cost-effectiveness and screening 
practices that previously led many utilities to propose goals of zero to this Commission. I understand that 
Florida is the only state that relies primarily on these practices.  
Energy efficiency programs have taken on new importance in light of the economic fallout from the COVID-19 
crisis. Florida families should not have to make a choice between paying a power bill or buying essentials like 
food and medicine. Now is the time to remove the roadblocks to energy savings in order to provide more and 
better energy efficiency programs to customers.  
 
It’s time to use the new rulemaking to update your decades-old practices, and consider ways to get utilities to do 
more on efficiency, in particular for low-income customers. Please use this opportunity to get input from the 
public and experts in this field before rushing to revise the rule on conservation goal-setting. 
 
Regards,  
Judith Peter  
Port Charlotte Florida  
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Brian Schultz

From: Hewlett Appelbaum <cybergam@comcast.net>
Sent: Monday, September 28, 2020 4:56 PM
To: Office of Commissioner Brown
Subject: Please remove roadblocks to energy efficiency in Florida

Dear Public Service Commissioner Brown, 
 
Florida’s largest utilities badly trail leading utilities in the Southeast and across the nation in delivering energy 
savings to customers. That’s short-sighted because energy efficiency is the quickest, cheapest, and cleanest way 
to meet our energy needs and tackle climate change -- but outdated practices in setting state energy efficiency 
goals are holding us back. Let’s fix that through this rulemaking process.  
 
As you consider changes to your goal setting rule, I ask that you reform the cost-effectiveness and screening 
practices that previously led many utilities to propose goals of zero to this Commission. I understand that 
Florida is the only state that relies primarily on these practices.  
Energy efficiency programs have taken on new importance in light of the economic fallout from the COVID-19 
crisis. Florida families should not have to make a choice between paying a power bill or buying essentials like 
food and medicine. Now is the time to remove the roadblocks to energy savings in order to provide more and 
better energy efficiency programs to customers.  
 
It’s time to use the new rulemaking to update your decades-old practices, and consider ways to get utilities to do 
more on efficiency, in particular for low-income customers. Please use this opportunity to get input from the 
public and experts in this field before rushing to revise the rule on conservation goal-setting. 
 
Regards,  
Hewlett Appelbaum  
Vero Beach Florida  
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Brian Schultz

From: Karen James <karenvjames161@gmail.com>
Sent: Monday, September 28, 2020 4:49 PM
To: Office of Commissioner Brown
Subject: Please remove roadblocks to energy efficiency in Florida

Dear Public Service Commissioner Brown, 
 
Florida’s largest utilities badly trail leading utilities in the Southeast and across the nation in delivering energy 
savings to customers. That’s short-sighted because energy efficiency is the quickest, cheapest, and cleanest way 
to meet our energy needs and tackle climate change -- but outdated practices in setting state energy efficiency 
goals are holding us back. Let’s fix that through this rulemaking process.  
 
As you consider changes to your goal setting rule, I ask that you reform the cost-effectiveness and screening 
practices that previously led many utilities to propose goals of zero to this Commission. I understand that 
Florida is the only state that relies primarily on these practices.  
Energy efficiency programs have taken on new importance in light of the economic fallout from the COVID-19 
crisis. Florida families should not have to make a choice between paying a power bill or buying essentials like 
food and medicine. Now is the time to remove the roadblocks to energy savings in order to provide more and 
better energy efficiency programs to customers.  
 
It’s time to use the new rulemaking to update your decades-old practices, and consider ways to get utilities to do 
more on efficiency, in particular for low-income customers. Please use this opportunity to get input from the 
public and experts in this field before rushing to revise the rule on conservation goal-setting. 
 
Regards,  
Karen James  
Tarpon Springs Florida  
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Brian Schultz

From: Sandra Wait <sandywait@yahoo.com>
Sent: Monday, September 28, 2020 4:47 PM
To: Office of Commissioner Brown
Subject: Please remove roadblocks to energy efficiency in Florida

Dear Public Service Commissioner Brown, 
 
Florida’s largest utilities badly trail leading utilities in the Southeast and across the nation in delivering energy 
savings to customers. That’s short-sighted because energy efficiency is the quickest, cheapest, and cleanest way 
to meet our energy needs and tackle climate change -- but outdated practices in setting state energy efficiency 
goals are holding us back. Let’s fix that through this rulemaking process.  
 
As you consider changes to your goal setting rule, I ask that you reform the cost-effectiveness and screening 
practices that previously led many utilities to propose goals of zero to this Commission. I understand that 
Florida is the only state that relies primarily on these practices.  
Energy efficiency programs have taken on new importance in light of the economic fallout from the COVID-19 
crisis. Florida families should not have to make a choice between paying a power bill or buying essentials like 
food and medicine. Now is the time to remove the roadblocks to energy savings in order to provide more and 
better energy efficiency programs to customers.  
 
It’s time to use the new rulemaking to update your decades-old practices, and consider ways to get utilities to do 
more on efficiency, in particular for low-income customers. Please use this opportunity to get input from the 
public and experts in this field before rushing to revise the rule on conservation goal-setting. 
 
Regards,  
Sandra Wait  
Inverness Florida  
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Brian Schultz

From: Sandy Evans <sandy.evans53@yahoo.com>
Sent: Monday, September 28, 2020 4:46 PM
To: Office of Commissioner Brown
Subject: Please remove roadblocks to energy efficiency in Florida

Dear Public Service Commissioner Brown, 
 
Florida’s largest utilities badly trail leading utilities in the Southeast and across the nation in delivering energy 
savings to customers. That’s short-sighted because energy efficiency is the quickest, cheapest, and cleanest way 
to meet our energy needs and tackle climate change -- but outdated practices in setting state energy efficiency 
goals are holding us back. Let’s fix that through this rulemaking process.  
 
As you consider changes to your goal setting rule, I ask that you reform the cost-effectiveness and screening 
practices that previously led many utilities to propose goals of zero to this Commission. I understand that 
Florida is the only state that relies primarily on these practices.  
Energy efficiency programs have taken on new importance in light of the economic fallout from the COVID-19 
crisis. Florida families should not have to make a choice between paying a power bill or buying essentials like 
food and medicine. Now is the time to remove the roadblocks to energy savings in order to provide more and 
better energy efficiency programs to customers.  
 
It’s time to use the new rulemaking to update your decades-old practices, and consider ways to get utilities to do 
more on efficiency, in particular for low-income customers. Please use this opportunity to get input from the 
public and experts in this field before rushing to revise the rule on conservation goal-setting. 
 
Regards,  
Sandy Evans  
Tampa Florida  
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Brian Schultz

From: Susan Harvey <suziesez5@yahoo.com>
Sent: Monday, September 28, 2020 4:44 PM
To: Office of Commissioner Brown
Subject: Please remove roadblocks to energy efficiency in Florida

Dear Public Service Commissioner Brown, 
 
Florida’s largest utilities badly trail leading utilities in the Southeast and across the nation in delivering energy 
savings to customers. That’s short-sighted because energy efficiency is the quickest, cheapest, and cleanest way 
to meet our energy needs and tackle climate change -- but outdated practices in setting state energy efficiency 
goals are holding us back. Let’s fix that through this rulemaking process.  
 
As you consider changes to your goal setting rule, I ask that you reform the cost-effectiveness and screening 
practices that previously led many utilities to propose goals of zero to this Commission. I understand that 
Florida is the only state that relies primarily on these practices.  
Energy efficiency programs have taken on new importance in light of the economic fallout from the COVID-19 
crisis. Florida families should not have to make a choice between paying a power bill or buying essentials like 
food and medicine. Now is the time to remove the roadblocks to energy savings in order to provide more and 
better energy efficiency programs to customers.  
 
It’s time to use the new rulemaking to update your decades-old practices, and consider ways to get utilities to do 
more on efficiency, in particular for low-income customers. Please use this opportunity to get input from the 
public and experts in this field before rushing to revise the rule on conservation goal-setting. 
 
Regards,  
Susan Harvey  
Naples Florida  
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Brian Schultz

From: Dorothy Eville <doteville@gmail.com>
Sent: Monday, September 28, 2020 4:43 PM
To: Office of Commissioner Brown
Subject: Please remove roadblocks to energy efficiency in Florida

Dear Public Service Commissioner Brown, 
 
Florida’s largest utilities badly trail leading utilities in the Southeast and across the nation in delivering energy 
savings to customers. That’s short-sighted because energy efficiency is the quickest, cheapest, and cleanest way 
to meet our energy needs and tackle climate change -- but outdated practices in setting state energy efficiency 
goals are holding us back. Let’s fix that through this rulemaking process.  
 
As you consider changes to your goal setting rule, I ask that you reform the cost-effectiveness and screening 
practices that previously led many utilities to propose goals of zero to this Commission. I understand that 
Florida is the only state that relies primarily on these practices.  
Energy efficiency programs have taken on new importance in light of the economic fallout from the COVID-19 
crisis. Florida families should not have to make a choice between paying a power bill or buying essentials like 
food and medicine. Now is the time to remove the roadblocks to energy savings in order to provide more and 
better energy efficiency programs to customers.  
 
It’s time to use the new rulemaking to update your decades-old practices, and consider ways to get utilities to do 
more on efficiency, in particular for low-income customers. Please use this opportunity to get input from the 
public and experts in this field before rushing to revise the rule on conservation goal-setting. 
 
Regards,  
Dorothy Eville  
Tucson Arizona  
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Brian Schultz

From: Alice Fast <aliceafast@gmail.com>
Sent: Monday, September 28, 2020 4:41 PM
To: Office of Commissioner Brown
Subject: Please remove roadblocks to energy efficiency in Florida

Dear Public Service Commissioner Brown, 
 
Florida’s largest utilities badly trail leading utilities in the Southeast and across the nation in delivering energy 
savings to customers. That’s short-sighted because energy efficiency is the quickest, cheapest, and cleanest way 
to meet our energy needs and tackle climate change -- but outdated practices in setting state energy efficiency 
goals are holding us back. Let’s fix that through this rulemaking process.  
 
As you consider changes to your goal setting rule, I ask that you reform the cost-effectiveness and screening 
practices that previously led many utilities to propose goals of zero to this Commission. I understand that 
Florida is the only state that relies primarily on these practices.  
Energy efficiency programs have taken on new importance in light of the economic fallout from the COVID-19 
crisis. Florida families should not have to make a choice between paying a power bill or buying essentials like 
food and medicine. Now is the time to remove the roadblocks to energy savings in order to provide more and 
better energy efficiency programs to customers.  
 
It’s time to use the new rulemaking to update your decades-old practices, and consider ways to get utilities to do 
more on efficiency, in particular for low-income customers. Please use this opportunity to get input from the 
public and experts in this field before rushing to revise the rule on conservation goal-setting. 
 
Regards,  
Alice Fast  
Tampa Florida  



1

Brian Schultz

From: Richard Rizzo <fauxman@gmail.com>
Sent: Monday, September 28, 2020 4:41 PM
To: Office of Commissioner Brown
Subject: Please remove roadblocks to energy efficiency in Florida

Dear Public Service Commissioner Brown, 
 
Florida’s largest utilities badly trail leading utilities in the Southeast and across the nation in delivering energy 
savings to customers. That’s short-sighted because energy efficiency is the quickest, cheapest, and cleanest way 
to meet our energy needs and tackle climate change -- but outdated practices in setting state energy efficiency 
goals are holding us back. Let’s fix that through this rulemaking process.  
 
As you consider changes to your goal setting rule, I ask that you reform the cost-effectiveness and screening 
practices that previously led many utilities to propose goals of zero to this Commission. I understand that 
Florida is the only state that relies primarily on these practices.  
Energy efficiency programs have taken on new importance in light of the economic fallout from the COVID-19 
crisis. Florida families should not have to make a choice between paying a power bill or buying essentials like 
food and medicine. Now is the time to remove the roadblocks to energy savings in order to provide more and 
better energy efficiency programs to customers.  
 
It’s time to use the new rulemaking to update your decades-old practices, and consider ways to get utilities to do 
more on efficiency, in particular for low-income customers. Please use this opportunity to get input from the 
public and experts in this field before rushing to revise the rule on conservation goal-setting. 
 
Regards,  
Richard Rizzo  
Bushnell Florida  
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Brian Schultz

From: P Nunez <patbankers@yahoo.com>
Sent: Monday, September 28, 2020 4:36 PM
To: Office of Commissioner Brown
Subject: Please remove roadblocks to energy efficiency in Florida

Dear Public Service Commissioner Brown, 
 
Florida’s largest utilities badly trail leading utilities in the Southeast and across the nation in delivering energy 
savings to customers. That’s short-sighted because energy efficiency is the quickest, cheapest, and cleanest way 
to meet our energy needs and tackle climate change -- but outdated practices in setting state energy efficiency 
goals are holding us back. Let’s fix that through this rulemaking process.  
 
As you consider changes to your goal setting rule, I ask that you reform the cost-effectiveness and screening 
practices that previously led many utilities to propose goals of zero to this Commission. I understand that 
Florida is the only state that relies primarily on these practices.  
Energy efficiency programs have taken on new importance in light of the economic fallout from the COVID-19 
crisis. Florida families should not have to make a choice between paying a power bill or buying essentials like 
food and medicine. Now is the time to remove the roadblocks to energy savings in order to provide more and 
better energy efficiency programs to customers.  
 
It’s time to use the new rulemaking to update your decades-old practices, and consider ways to get utilities to do 
more on efficiency, in particular for low-income customers. Please use this opportunity to get input from the 
public and experts in this field before rushing to revise the rule on conservation goal-setting. 
 
Regards,  
P Nunez  
Summerfield Florida  
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