CORRESPONDENCE
10/6/2020
DOCUMENT NO. 10768-2020

Brian Schultz

From: Brian Schultz on behalf of Records Clerk

Sent: Tuesday, October 06, 2020 8:57 AM

To: ‘phil.compton@sierraclub.org’

Cc: Consumer Contact

Subject: FW: FW: Comments Re: Docket # 20200181-El

Attachments: Docket# 20200219-EI_Sierra Club Florida petition to FPL.pdf; Docket@20200219-

El_Sierra Club Florida Petition to Duke Energy.pdf; Docket# 20200219-El_Sierra Club
Florida petition to TECO.pdf

Good Morning,

Per your request we will move your original comments from Dkt 20200181-El to Dkt 20200219-El. We will also place
these comments as well as the attachments in Dkt 20200219-E| and forward them to the Office of Consumer Assistance
and Outreach.

Sincerely,

Brian Schalty

Commission Deputy Clerk ||
Florida Public Service Commission
2540 Shumard Oak Boulevard
Tallahassee, Florida 32399
850.413.6770

PLEASE NOTE: Florida has a very broad public records law. Most written communications to or from state officials regarding state
business are considered to be public records and will be made available to the public and the media upon request. Therefore, your e-
mail message may be subject to public disclosure.

From: Phil Compton <phil.compton@sierraclub.org>

Sent: Tuesday, October 06, 2020 12:08 AM

To: Records Clerk <CLERK@PSC.STATE.FL.US>

Subject: Re: FW: Comments Re: Docket # 20200181-El

May I try this again? I used the wrong docket # for my earlier submission. Please accept the following as a

comment to Docket# 20200219-E1, not # 20200181-E1, and enter this into Docket# 20200219-E1 for
tomorrow morning's petition hearing.

To: Clerk of the Public Service Commission
From: Phil Compton, for Sierra Club Florida Chapter
Date: October 6, 2020

Re: Docket # 20200219-El



On behalf of the Sierra Club’s Florida Chapter, our position on this matter is as follows:

The COVID-19 pandemic crisis has been tough on everyone, but especially people who've lost their jobs. Our low-income
neighbors, who already pay up to three times more than the average household on home energy costs, are now losing
service as the pandemic still affects employment and income.

Instead of terminating service to these neighbors, all Florida investor owned utilities should instead:
1. Extend stays on disconnections through June 1st, 2021 at the earliest.

2. Reconnect customers disconnected from power from March 9th, 2020 through the present, especially residential
households.

3. Waive all fees & fines for customers through June 1st, 2021.

4. Extend debt forgiveness to households facing unemployment, ALICE constrained households, and energy-debt
burdened households.

5. Establish balance management programs that meet the needs of Floridians based on best practices established in
other parts of the country.

6. Provide updated data related to the COVID-19 crisis every month.

7. Set robust energy efficiency goals and programs —specifically those aimed at providing assistance to low-income
customers.

Petitions stating this position, with additional comments, are directed to the CEOs of Duke Energy, TECO Emera, and
Florida Power & Light. These 1,044 Florida residents signed these petitions and are attached to this email, along with
the individual comments that many people made on the subject.

Phil Compton, Senior Organizing Representative
[pronouns he/him/his|

Sierra Club's FL Healthy Air & Ready for 100 Campaigns:
Clean Energy & Clean Transportation for All

1990 Central Ave., St. Petersburg, FL 33712

(0) 727-824-8813, ext. 303 (c) 813-841-3601
phil.compton@sierraclub.org https:/twitter.com/PhilCompton

On Mon, Oct 5, 2020 at 6:07 PM Records Clerk <CLERK (@psc.state.fl.us> wrote:

Good Afternoon, Mr. Compton

We will be placing comments below from the Sierra Club Florida Chapter in consumer correspondence in Docket
20200181 and forwarding the comments to the Office of Consumer Assistance and Outreach.
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However, please note that the Office of Commission Clerk does not accept filings in spreadsheet. If you wish to have the
attachments to your email included, they will need to be in PDF format and resubmitted.

If we may be of further assistance, please let us know.

Sincerely,

Hong Wang

Office of Commission Clerk
Florida Public Service Commission
2540 Shumard Oak Blvd.
Tallahassee, FL 32399-0850

850-413-6770

From: Phil Compton <phil.compton@sierraclub.org>
Sent: Monday, October 05, 2020 3:42 PM

To: Records Clerk <CLERK@PSC.STATE.FL.US>
Subject: Comments Re: Docket # 20200181-El

To: Clerk of the Public Service Commission

From: Phil Compton, for Sierra Club Florida Chapter

Date: October 5, 2020

Re: Docket # 20200181-El

On behalf of the Sierra Club’s Florida Chapter, our position on this matter is as follows:



The COVID-19 pandemic crisis has been tough on everyone, but especially people who've lost their jobs. Our low-
income neighbors, who already pay up to three times more than the average household on home energy costs, are
now losing service as the pandemic still affects employment and income.

Instead of terminating service to these neighbors, all Florida investor owned utilities should instead:
1. Extend stays on disconnections through June 1st, 2021 at the earliest.

2. Reconnect customers disconnected from power from March 9th, 2020 through the present, especially residential
households.

3. Waive all fees & fines for customers through June 1st, 2021.

4. Extend debt forgiveness to households facing unemployment, ALICE constrained households, and energy-debt
burdened households.

5. Establish balance management programs that meet the needs of Floridians based on best practices established in
other parts of the country.

6. Provide updated data related to the COVID-19 crisis every month.

7. Set robust energy efficiency goals and programs —specifically those aimed at providing assistance to low-income
customers.

Petitions stating this position, with additional comments, are directed to the CEOs of Duke Energy, TECO Emera, and
Florida Power & Light. The following 1,038 Florida residents signed these petitions and are attached to this email,
along with the individual comments that many people made on the subject.

Phil Compton, Senior Organizing Representative

[pronouns he/him/his]

Sierra Club's FL Healthy Air & Ready for 100 Campaigns:
Clean Energy & Clean Transportation for All

1990 Central Ave., St. Petersburg, FL 33712

(0) 727-824-8813, ext. 303 (c) 813-841-3601

phil.compton@sierraclub.org https://twitter.com/PhilCompton




Sierra Club Florida: Signatures and comments to Florida Power & Light CEO Eric Silagy:

The COVID-19 pandemic crisis has been tough on everyone, but especially people who've lost their jobs. Our low-income neighbors, who already pay up to

three times more than the average household on home energy costs, are now losing service as the pandemic still affects employment and income.

Instead of terminating service to these neighbors, all Florida investor owned utilities should instead:

1. Extend stays on disconnections through June 1st, 2021 at the earliest.

2. Reconnect customers disconnected from power from March 9th, 2020 through the present, especially residential households.

3. Waive all fees & fines for customers through June 1st, 2021.

4. Extend debt forgiveness to households facing unemployment, ALICE constrained households, and energy-debt burdened households.

5. Establish balance management programs that meet the needs of Floridians based on best practices established in other parts of the country.

6. Provide updated data related to the COVID-19 crisis every month.

7. Set robust energy efficiency goals and programs —specifically those aimed at providing assistance to low-income customers.

Full Name

City

Personal Comment

Susanne Hesse

Alachua

If you can't waive the fees until the pandemic is over and jobs come back be like Clay electric and create
a project share to help members donate to help neighbors struggling to cover their bills.

Joyce Schwartz

Altamonte Springs

Irene Clark

Altamonte Springs

Please do everything possible to help people have electricity. When ours has been "out" during a storm
even for a day or two it was a struggle. Thank you.

Olivia Stow

Atlantic Beach

Sandra Martin

Atlantic Beach

| have friends and family who have been severely hurt by this pandemic. They need help.

Hillary Delgado Aventura Put yourself in there place. Have a heart. | am sure you have a conscience. Just remember 1 thing what
comes around goes around .God help you if you're responsible and someone's death.

Tamara Cohen Bal Harbour

Enrique Baloyra Biscayne Park

Jeffrey Appelbaum Boca Raton

Bill Gralnick Boca Raton have an heart!

Dave Delson Boca Raton

Cheryl Vigoda Boca Raton Unfair circumstances!

Diana Saiz Boca Raton

Sandra Eis Boca Raton




Deni Felice Boca Raton

Ryan F Boca Raton

Leonard S Marraffino Boca Raton Try to imagine how you would feel if your power was turned off. Now is the time help not hurt. sincerely
Leonard S. Marraffino

Silvia Hal Boca Raton

Georgina Sokol Boca Raton You know you really have a LOT of money that you’ve made off all of us. How about you try the concept
of generosity and give all those people who have paid your outrageous prices in the past a break during
CovID?

Kathleen Aub Boca Raton

Diana Wold Boca Raton It would be a severe punishment on anyone in Florida to turn off the power. Please don't inflict that on
the most vulnerable!

Janet Kalman Boca Raton

John Jackson Bonifay

Kimberly Marshall

Bonita Springs

It’s important that we all come together and help each other through this time the government is
subsidized the state the counties this needs to be passed on to the people we can’t have people without
power!

Loretta Goldenberrg

Bonita Springs

Hamilton Ross

Bonita Springs

| am fortunate that we don't have to worry about paying for power usage but | am very concerned that
FPL might elect to penalize those cannot pay. So | ask FPL to do the right thing for such folks as described
in this petition.

Patricia Linhoff

Bonita Springs

Because it's demeaning and dangerous for people to have power turned off!

Eryka Lefrak

Boynton Beach

Stephen Schulman

Boynton Beach

Stephanie
Scheuermann

Boynton Beach

It's unethical not to look after those who have fallen on hard times due to Covid. Having power is a
necessity especially in the South Florida heat but also in general.

Tom Anderson

Boynton Beach

Susan Osinoff

Boynton Beach

Ira Goldman

Boynton Beach

Cathleen Barry

Boynton Beach

Sandra Herman

Boynton Beach

Ryan Ballew

Boynton Beach

Elizabeth Watts

Boynton Beach

Alan Abrams

Boynton Beach

Diane Stanzione

Boynton Beach

John Macfadyen

Boynton Beach

Randy Goodman

Boynton Beach

Your total salary with compensation is over 1.5 million dollars a year and you are going to shut the power
off to people impacted by COVID? And now that Disney is laying off close to 28 000 workers are you going
to screw them also? Boy | just updated Wikapedia and on the Page for Ebenezer Scrooge | inserted your




picture. SHAME ON YOU

Christina Hewitt

Boynton Beach

Myrna Swart

Boynton Beach

People who are unable to pay and are anxiously awaiting government help must not be left in the dark.
It's inhumane to shut their power and may cause undue hardship and possibly death. That's not the kind
of people who are part of the USA.

John Isham Bradenton These people have lost their ability to pay through no fault of their own. It is cruel to punish them. Please
give them relief until they are to get on their feet again. It is the only human thing to do.

Anne Henry Bradenton

Diana Cowans Bradenton This matters to me because | care about my fellow human beings. And | can't imagine having to choose
which bills to pay while trying to keep my family safe during the pandemic. | have been poor and
homeless though not for long. But even if | hadn't been that financially strained | would still have
compassion and empathy for others. There are ways to help that don't break anyone's bank. And FPL can
figure it out if they try.

Sally McDonald Bradenton

Mary Stinnett Bradenton My sister in law has already had her water shut off keep the lights on!

Norma Kisida Bradenton People are struggling to pay for food and rent. Many are sick or unable to work. Leaving them in the dark
without ability to cook and stay cool would be devastating. Children will not be able to access their
classroom if learning remotely.

Eddie Maya Bradenton

Paula Clark Bradenton This is the time for us to come together to help those less fortunate. This pandemic will define which
companies are smart enough to extend help to those in need and those whose only mission is increased
profitability.

Chantel Rowe Bradenton Please do not deconnect the family that cannot paid because of covid19 what if it was one of your family
think of what jesus would to

Kathy Jongsma Bradenton

Mike Corso Bradenton

Anita Garrison Branford

Patricia Caren Brooker

Hilary Tobin Cape Coral

Robert Minor Cape Coral

Frank Ehrhardt Cape Coral

Nathan Blyveis Cape Coral

Nancy Metz Cape Coral

Patricia Christensen Cape Coral

Ariana Erickson Cape Coral

Lori Slingluff Cape Coral

Johnna Smith Cape Coral

Antoinette Daab

Cape Coral




Sheryl Bleiler Cape Coral My retirement income is still coming in during Covid. But many working people who have been laid off
through no fault of their own have had their income cut off. Mothers stayed home with their children
when day cares closed. Fathers who lost jobs that were not eligible for unemployment may not be able to
work yet due to Covid. Some people stayed home while they were sick but did not have paid sick days.
The government has dropped the ball. Please have sympathy and do not turn their power off.

Darci Hillyer Cape Coral

Cameron Mansfield

Casselberry

Sarah Roland

Casselberry

Gretchen Twietmeyer | Clearwater

Mark Mercadante Cocoa

William Heer Cocoa

Jo Shim Cocoa

Deborah Louchart Cocoa Be human think how this will impact kids e-learning the elderly and health issues with winter coming.

Susan Steinhauser

Coconut Creek

John Banach

Coconut Creek

People have no jobs and no money and you're going to shut off their power. Are you freakin' kidding
me??

Tammy Lettieri

Coconut Creek

How cruel to turn off power during a deadly pandemic

John Conner

Coconut Creek

Brian Wilson

Coral Gables

Michael Qumby

Coral Gables

Kenneth Ozment

Coral Gables

Why punish people who have been punished because of our government

Beth Rodriguez

Coral Gables

Miguel Gimenez

Coral Gables

Elizabeth J

Coral Gables

Colette Lentini

Coral Gables

Deborah Gordon

Coral Springs

nicholas nascimento

Coral Springs

i am a father of three a one year old 3 year old and 8 year old and ive been on unemployment. i finally
got notice that my job opens back up november but FPL wants to disconnect my lights on oct 5. | called
them all day long and couldn’t get someone on the phone. The recording gave me a one time extension
for only 2 days which is ridiculous that doesn’t help. instead of being due on the 2nd they are now givng
me until the 5th. i called to set up a payment plan and the recording said someone will get back to me in
ten minutes and it never happened. JUST NEED MORE TIME

Robert Schicker Crestview
Rosa Reyes Cutler Bay
Paul Slack Cutler Bay
Anne Nowland Cutler Bay
Suzanne Spinelli Dania Beach This pandemic has cost millions their jobs. Don't turn off the lights. Set an example and pay bills for those

suffering due to trumps incompetence in causing this to become so vad




Stephanie Dania Beach not everyone is able to pay their electric bill during this pandemic. There are people that for one reason

Calcavecchio or another are unable to pay al their bills every month from time to time either due to not working or
having their hours reduced.

Melody Andrules Dania Beach

Carmen Patti Davie

Michael Wagner Davie

Joan Huck Davie Most of the people who here are not young and are seniors and there are families hear and for me | own
my home some don't and doesn't cost lots of money in the thousands for some places. | know we always
pay our bill some are not as fortunate and | am sure you could find a way to help them in time of need.
Corona is is causing havoc for many. | am sure you are aware and each case should have someone go to
the home to find a reason and try to work it out with them. What matter as a retired nurse is we care and
do the best we can to help others out any way we can accordingly in small ways and you will feel good
doing it | know | do.

Elena Mavros Davie

Melina Markos Davie Yes I'm also a widow with 4 of my six daughters still at home and one of my 4 grandchildren who also
resides with me. That’s 6 of usc in total who rely on me to keep our family going. Unfortunately due to
these trying times my bill has gotten high and i see no relief coming before they threaten to disconnect
our utilities again. My granddaughter is under 2. Not having power means our family will be put in further
distress. Please unite and give us the assistance some utility forgiveness and don’t cut peoples power off.
Thank you in advance for your assistance in this matter and God bless. Melina C Markos Crps

Ana Maria Agrusa Davie For years | paid extra in my bill to help those unable to pay their electric. There must be thousands of
people who also contributed. What happened to that money? Have compassion and help people in need.
These are not normal times.

Alina Astacio Davie

Patty Phelan

Daytona Beach

Do you know the circumstances of those whose power you are turning off? Are they elderly and perhaps
need oxygen to breathe? Are they students going to on

Beverly Alfimow

Daytona Beach

K Paro

Daytona Beach

Donald Jones

Debary

Rose Hayet Deerfield Beach
Jody Berman Deerfield Beach
Michael Smith Deerfield Beach To further constrain citizens during this time of serious difficulties is unconscionable. Do not take such an

unfeeling action.

Elaine Weston

Deerfield Beach

Donielle Rosenthal

Deerfield Beach

Angel Gioe Deerfield Beach
Lynn Eland Deland
Mary Workman Deland




Margaret Klophaus

Deland

Toni Cvetko

Delray Beach

During this pandemic so many people have lost their jobs. Please be considerate and keep their lights on.

Helen Martin

Delray Beach

Please do the right thing and help humanity. This is a WORLD Pandemic. People are suffering. They are
hungry. Their children are going without everything. Some are being abused. FPL has the resource to
assist customers in need. PLEASE do the right thing. Thank you for your time and commitment to your
fellow man.

Fred Eachus

Delray Beach

Kathleen Hensman

Delray Beach

Nancy Messmore

Delray Beach

It's inhumane if electricity is turned off. Don't do it!

Judi Travis Delray Beach FPL makes enough money and they should not deprive poor people of basic utility service in a time of this
major pandemic.
Amy Horlick Delray Beach | work for the Dept. that handles unemployment claims and there are so many people without a safety

net right now that are unemployed due to no fault of their own. Their government has largely failed
them. Please be a light in the darkness for them.

Karen Mansour

Delray Beach

S. Reizburg

Delray Beach

Mr Silagy You may legally have the right to cut off the electricity to those that have been unable to pay
their electric bills - BUT when America finds itself In the middle of a Global Health Pandemic - and there
are a LOT of people who have lost their jobs through no fault of their own - 1 do NOT believe it is morally
right for your company to do this! One important issue is that there are millions of Americans whose
children for their safety are not participating in physically going back to school - but they are depending
on the electricity to be there so that their children are able to continue their education via online
services - with out electricity what are they supposed to do? | understand that you lead a for profit
company but maybe your company could choose to not make quite as much of a profit for the year 2020
- in THESE times and in THIS moment - maybe you can actually help your customers instead of
attempting to harm them! Thank you for your time!

Luis Nascimento

Delray Beach

Carol Lonsdale

Delray Beach

Susan Goodreds

Delray Beach

Electricity is essential for health and safety. Especially during the pandemic. Do not force people from
their homes and put them at greater risk.

Marsha Ladin

Delray Beach

Herbert Levy

Delray Beach

Pedro Diaz Delray Beach
Michael Nutini Delray Beach
Brenda Diaz Delray Beach | can't imagine being without electricity to cook bathe clean house and keep the children warm in the

winter that is coming. Only greedy corporations would do this in the time of Covid when people are sick
afraid and hungry.

Wendy Weldon

Delray Beach

James Flasch

Deltona




Roselina Guerra Deltona

Pat Rimestad Deltona

Ingrid Heider Doral I’m having a very hard time paying the high bills from FPL. I’'m sure other people are in the same situation
that I'min.

Gabriela Colom Doral

Peter Dupont East Palatka

Joseph Brown Edgewater

Lisa Blythe Edgewater Many people in Florida don't have a choice of their electrical service provider so they can't just find
another source of electricity. | encourage you to invest in alternative forms of energy which are less
expensive and better for the environment and appeal to your investors' humanity. If you proceed with
cutting power the PR backlash would be devastating as well.

Jan Campbell Elkton

Lisa Annecone Englewood

Jayne Dean Englewood

Wilma Katz Englewood In this worldwide COVED-19 crisis we all need to help to do something. FPLis in a unique position to help
a lot of people. If that affects the bottom line i believe that's an acceptable expense one FPL could and
should be proud to incur. Keep the lights on the A/Con ...... and also the frig the stove the micro-wave
the tv and the COMPUTERS. Do this for small children mothers dads caretakers the elderly the disabled
those looking for jobs for ANY OTHERS HAVING A HARDER TIME RIGHT NOW THAN YOU AND ME! And
wear the damn mask! | am a customer and a shareholder and | wrote this message.

Robert Chapman Englewood This is such a stressful time and shutting off service would make the stress so much more. It is a time for
kindness compassion and generosity.

Douglas Stone Englewood

Theresa Emmanuel Englewood During this challenging time compassion should be one of the most important things we all practice.
Please do not shut off power to those people who have not been able to pay their bill.

Frances Diane Englewood Do the right thing!

yeomans

Maggie Probst Englewood

Carol Rice Englewood So many individuals and households have been impacted by COVID loss of jobs and income students
learning virtually. Please do NOT turn off the power. You have the POWER to respond in a positive way.

Joellen Blake-Wingate | Englewood | can not imagine being parents who have lost their income during this pandemic who are struggling to
feed their children and now are faced with losing their power too. Now is not the time for the poor and
vulnerable in our state to lose their power when the pandemic is still raging and affecting both
employment and income. It is inhumane. Keep the lights on for everyone please.

Carol Mccoy Englewood

Kenya Leonard Englewood

Brian Mitchell Estero

lan Forbes Estero




Silvia Schimek

Estero

Debra Sabalewski

Estero

Jola Tombarkiewicz

Flagler Beach

we are not in the dark ages even in mind SO GIVE LIGHT and receive LIGHT

Mary Levine Flagler Beach Neighbors adversely affected by this pandemic should not suffer further - keep the lights on for all!
Honey Kern Flagler Beach
Shelley King Flagler Beach

Robin Cowing

Fleming Island

Please consider the moral obligation over profits and do the right thing for those seriously impacted
financially by the Coronavirus. We are in an unprecedented time. You have a real opportunity to show
care & concern to those who are suffering economically as a result of this pandemic. Take care Robin
Cowing

kevin Card

Fort Lauderdale

Mari Mennel-Bell

Fort Lauderdale

Carol Gustas

Fort Lauderdale

Mot only the people and families that need electric. What about the food that is is precious and those
that need machines to stay alive. Would FPL be willing to accept being responsible for the deaths of
people.

Tom Schommer

Fort Lauderdale

Jo Ellen Bate

Fort Lauderdale

Nancy Meegan

Fort Lauderdale

If you can do this to anyone - you might in future d it to me. | support my neighbors.

Harriet Mathis

Fort Lauderdale

The burden of systemic Economic collapse must be carried by all of the people. Not just the poor and
disadvantaged. We need to support all Americans basic needs !!!

Cis Hancock

Fort Lauderdale

Saira Haider

Fort Lauderdale

| am aghast that FPL would consider turning off power to thousands of Americans in our time of need.
FPL needs to step up to the plate like an honorable citizen of the United States.

Rebecca Muzychka

Fort Lauderdale

Tom Wahl

Fort Lauderdale

Catherine Livingston

Fort Lauderdale

| promise to keep on paying my own FPL bill (religiously as usual) if you promise you will STOP your
inhumane program to cut off people's utility bill during this pandemic. It hasn't "gone away " you know.

Leslie Turner Fort Myers

Milton Perry Fort Myers | have been out of work since March and | have 5 kids and animals | fell behind but should have to be
without power

Ruth Hill Fort Myers

Cheryl Kaster Fort Myers the energy commission is nothing but a yes-man for FPL. Whatever they want they get. | can't help but
wonder if they're getting a kick back somehow

Jacquelyn Spagone Fort Myers This matters because too many people are still in a position where they can't afford to maintain. Taking
electricity away would just be a statement of cruelty rather than a show of compassion.

Peter Schumacher Fort Myers

Sandra Rash Fort Myers Because it's the decent thing to do.

Harry Richey Fort Myers People will become angry nobody will be safe if everybody doesn't have what they need. If you need the




funds ask the government.

Marilee Kaufman Fort Myers This is just not the way to treat our fellow citizens when times are rough. We should be looking for ways
to help not punish.

Kelley Reidy Fort Myers | have to work too. | also need to shower etc. I'll lose my job. I'm in health care worker. | do have health
issues due to covid and severe allergies

Jake Monahan Fort Myers "Am | not my Brothers' keeper " Electricity is an essential life sustaining service Killing my neighbors
because they are broke is wrong.

Sally Lindabury Fort Myers

Rick Blanchett Fort Myers

Sylvana Inocent Fort Myers

Joanne Rovner Fort Myers As a former Feeding America food bank CEO I've personally met thousands of people who this will affect.
Compassion is so needed at this time.

Margaret Connelly Fort Myers These times are challenging enough without adding power loss to the stress. Think about those who live

alone or who are sick or who need electric to power medical devices or who cling to jobs because they
can work at home or to families with children who need to be educated or to parents with children who
cannot comprehend and adapt to what is going on and begin to act out or get depressed. | would
contribute to a fund to cover the bills of those who legitimately can't pay and who will never be able to
pay back an accumulating electricity debt. As a society and a public service company we can do better
than this!

Jacqueline Schaefer

Fort Myers Beach

Carolyn Earle

Fort Myers Beach

Madonna Lennon Fort Pierce There are people who's lives depend on electricity. This crisis has made it worse for everyone. Start a
fund. Find a way.

Carrie Keske Fort Pierce

Judy Hines Fort Pierce I've had my power turned off due to my own stupity. That was bad enough but to have it shut off due to
the incompitance of our own government has got to be humiliating beyond words. These people need
some kind of security one place in their lives where they can forget for a few minutes the world we now
live in. Shutting off their power just reminds them of their vunerability and insecurity in todays world.
Everyone has to pull together help each other make sacrifices to come out on the other side whole as a
community city state and nation.

Patty Street Fort White

Linda Williams Ft Lauderdale

Natalie Schneider

Ft Lauderdale

Millions of people have lost their jobs due to Covid. They have no source of income. Surely you can give
them some more time to pay and keep the lights & air conditioning on for them.

C Tamburry Ft Lauderdale Some of my neighbors cannot pay their rent nor utilities at this time. We must come together to help one
another during this crisis. FPL should be a leader in these efforts to help the community.
Ann Dale Ft Myers A program needs to be set up so those with enough money to pay their electric bill can donate monthly

to help those who cannot pay their electric bills. Check out PUD 1 in the state of Washington to see what




they have been doing for decades.

Helen Fielding Gainesville

Miriam Hemphill Gainesville Electricity is essential to life for washing clothes running water in rural areas and sanitary practices to
prevent COVID-19 infections! People are out of work through no fault of their own. Some with children
have all they can do to buy food our power companies need to be responsive to this pandemic!

Bj Trivedi Gainesville | am an FPL customer and | want FPL to be right and humane by its customers.

Kathleen Finnerty Gainesville

Ann Kelly Gainesville

Linda Norris Gainesville

Bill Cumming Gainesville Thousands of Floridians are out of work because of covid19. They have families they can no longer feed.
Cutting their electricity will make them homeless. Don’t do it!

Mary Clark Gainesville "What you do to the least of these you do unto me." Jesus Have a heart . Help those in need.

Gloria Lazarus Gainesville

Amy Smith Gainesville My elderly husband would have died if our electricity was shut off since he was on oxygen. | am sure this
would be a terrible hardship for the elderly like me.

Matthew Mogavero Gainesville The toxic idea that one should “invest in themselves” has permeated the American mindset since the 70's
leading to both a lack of empathy and a moral compass. With that came the notion of punishing those
who are poor or are in a period of low financial status. Look at the '07/'08 financial crisis” many people
were losing their homes because of how the financial sector in the U.S. was irresponsible on top of other
things. There were no mass uprisings. Why? Because they were trained to feel like they did something
wrong though the reality is they were being punished for mistakes made by those in high offices. | urge
you to learn from the past and to treat others with dignity during these trying times.

Elena Rhodes Gainesville

Nkwanda Jah Gainesville Humanity over profit

Alexis Rothman Gainesville

Jessica Wardlaw Gainesville

Joanne Wasner Gainesville

KiaH Gainesville

Kelsey Prange Gainesville The COVID-19 pandemic has caused severe economic repercussions for many people. With no relief bill in

Graming sight we have to make sure we care for our communities on a local level. It is imperative we don't leave
our neighbors high and dry when they need our support the most.

Robert Broderick Greenacres

Paul Bennett Gulf Breeze

Gail Ruth Gonsor

Hallandale Beach

Sandra Castro

Hallandale Beach

Christine Wilson Hawthorne
Leona Will Hialeah
Emily Cruz Hialeah It's hard out here




Anthony Proenza Hialeah It is unconscionable that FPL such a powerful utility would do such a thing under this pandemic. It’s just
not right. We will all make sure it will be the worse PR campaign ever for FPL. Just don’t do it.

Angela Vancleve High Springs

Oron Bass High Springs

Marjorie Bates Hobe Sound This is when we need to help each other. People out of work due to covid they need help not to be
punished

Dan Tobin Hobe Sound

Debra Hand Hobe Sound

David Kapell Hobe Sound

Sherri Williams Holly Hill In Florida the Unemployment is horrendous | look constantly for any jobs | am qualified for and most are
heavy labor or require experience only. We must protect our citizens we are in dire straights the entire
country. Times as hard as 1949.

Autumn Makarick Holly Hill

Michael Lavin Hollywood

Paula Morgan Hollywood Keep the lights on for those who have come through such difficult times. A little mercy goes a long way.

Judy Fix Hollywood People have suffered enough. Help them please.

Christina Algeciras Hollywood

Judy Lipman Hollywood A lot of my neighbors are parents with children you cannot lea e them without lights and power!

Cliff Glasser Hollywood

Bob Fucci Hollywood Show compassion. It could be you!

Alex Stepanyk Hollywood

James And Nancy Hollywood Please don't turn off the power for those who are suffering to pay their rent grocery bills medication and

Katzoff utilities. Please have some compassion and find a way to be part of the solution. | think that extending
stays and debt forgiveness and other things you can do to ease the suffering for those who are
unemployed and broke is the right thing to do. This is not the time to do business as usual.

Pam Blaco Hollywood

Diane Lehrenbaum Hollywood This matters to me because | know I'm only a paycheck away from not being able to pay my bills either
and it's not because | don't want to.

Raymond Gibson Hollywood

Nancy D'Agostino Hollywood

Thomas Vasta Hollywood It's the right thing to do!

Susan Eyclesheimer Hollywood Folks are having a hard enough time dealing with loss of income jobs health issues. To be without power
would be inhumane

Janie Thomas Hollywood

John Casino Hollywood

Lisa Anthony Hollywood

Janina Giron Hollywood Most of us have not been able to return to work or we returned to a part time job! The amount of

charges have increased dramatically instead of decreasing during a pandemic. The financial status of




many residents remains at in a deplorares statues. Therefore the increments and the demands for
payment create an even greater strain on those of us who cannot even provide food for our families.
Some of us were not eligible for a stimulus check

Ovide Lewis Hollywood

Nancy Deal Holmes Beach

Dianns Daley Homestead

Leticia Rogers Homestead

Phoebe Clemons Homestead

Andres Mejides Homestead

Judith Cooper Homestead In this tragic time for all of us please show compassion for those who are less fortunate and are
struggling to feed their families and may not be able to pay for utilities.

Mairibel Posada Homestead

Nankie Looknanan Hypoluxo Please help your community. We are all struggling with this pandemic. You have the power to help your

fellow citizens get through this!

Marilyn Delgado Clack

Indian Harbour Beach

Sue Yorke Indiantown

Sara Habis Interlachen

Doug King Jacksonville

Karen Snooks Jacksonville

Alison Kincaid Jacksonville

Lisa Bass Jacksonville

Steve Woodman Jacksonville

Angela Celli-Jones Jacksonville

Ann Stine-Sapp Jacksonville Some of us were very fortunate to be able to pay our electricity bill but many are struggling and Florida
needs to care about it’s citizens as well as the health risks putting families in the heat dark and no
refrigerated food. Thank you.

Kelli Brock Jacksonville We are all in this together and the people that can should be looking out for people that are in this
position and no one should have to sit in the dark.

Janet Robinson Jacksonville

Catherine Winston Jacksonville

Marie Fitzsimmons Jacksonville

Kimberly Walker Jacksonville

Sheila Marshall Jacksonville

John Lind Jacksonville

Maureen A Mccormick | Jacksonville

Monica Smilko Jacksonville

Matthew Borland Jacksonville




Arianna George

Jacksonville

Karen Morian Jacksonville

Robert Tucker Jacksonville

Kelly Morton Jacksonville

Terry Kelley Jacksonville As an FPL customer for many years | know your company does make an effort to help its customers in
need. Many are out of work hopefully temporarily and cutting off their utilities at this point in time would
cruelly prevent them from getting back on their feet. | ask that you find a way to help deserving
customers until early next year when the COVID 19 problem is resolved or receives additional attention
from Congress and our state legislature. Thank you.

Kaitlyn Lee Jacksonville

Arianna George Jacksonville

Keren Orriz Jacksonville

J Glaspie Jupiter Many families and individuals who have never needed assistance before are going to need help to get
through not only the current crisis but the next few years. It is going to get worse before it gets better
and electrical power is a basic need.

Linda Smithe Jupiter

Walker Bensch Jupiter

Cathleen Peel Jupiter Time to bite the bullet and give back to the community.

Adrienne Hochberg Jupiter

Lynn Paisley Key Biscayne

Michael Stella Key West

Susan Preston La Crosse

Tom Donohue Lady Lake Florida residents that are impacted financially are victims of poor Florida governance and should not be
further punished by loss of power

Alice Naegele Lake Park

William Caputo Lake Worth

Robyn Reichert Lake Worth

Raymond Stoler Lake Worth Please help keep the lights on for low income and others who are struggling to make ends meet during
this covid crisis. Thank you and God Bless.

Stacy Scheile Lake Worth

Laura Grassano Lake Worth

D Burgos Lake Worth

Alyssa Cadwalader Lake Worth

Madison Ruth Lake Worth

Denise Granger

Lakewood Ranch

Kathleen Combs

Lakewood Ranch

Dear Mr. Silagy Please show compassion during this unprecedented time and keep the lights on for all
you customers. There are people who must decide between food for their families and paying their
electric bills. Nobody wants to be in that situation | am sure. Thank-you for your consideration of these




requests. | know you have a business to run and employees to care about as well. Kind regards to you and
your family Kathy Combs

Peter Worley

Largo

Robert Traupman

Lauderdale Lakes

| fortunately was able to pay my light bill the last two months. But Other times | depended on friends for
assistance. Please go easy on those who are suffering economically from this Pandemic and let them slide
a month or two. Please do not turn off their electricity!

Audrey El Hamri

Lauderdale Lakes

Please help those who have lost their jobs; don't make it worse for them by being able to get ready to go
out to look for work so they can pay their electric bill.

Gary Kienast

Lauderhill

Jo-Ann Preen

Live Oak

Ruth Cooperrider

Longboat Key

COVID-19 has victimized many working poor. Please don’t victimize them further by shutting off their
electricity and instead extend a moratorium on shutoffs.

Maureen Carroll Longwood During this time of worldwide health crisis it is unconscionable that a utility company would even
consider cutting off customers who are suffering economically. For countless decades utility companies
particularly electric companies have made fortunes from their customers. This is not the time to be
heartless and totally disrupt peoples' lives especially when young children are so affected by the current
pandemic and its effect on their lives and schooling. Keeping the power on and available for EVERYONE is
the right thing to do. Have a heart FPL!

Darlene Mahanke Longwood

Cheryl Bevan Loxahatchee

Morley Schloss Loxahatchee

Terrianne Tuskes Loxahatchee

Elsy Shallman Loxahatchee

Ana Maldonado Loxahatchee

Diane St Angelo Lynn Haven

Martin Becker Marco Island

Howard Blair Margate

Thea Kampel Margate

Jill Allene Henning Melbourne

Alex Fink Melbourne Have compassion during this time of extreme stress and suffering! Not everyone has enough to make
ends meet.

Kent Smith Melbourne

Bobbie Cooper Melbourne There are a lot of kids and elderly that need power to survive and don't have money to cover it

Donna Glann-Smyth Melbourne The vast majority of all Americans have seen their wages stagnate and prices rise and standard of living

fall. The government has failed to help them deal with the coronavirus and its economic devastation. We
are supposedly the richest country yet our population suffers while corporations and billionaires profit.
Please keep people alive and well while they struggle with health and employment issues. You exist
because you have us please show your support for our community.




Roy Johnson MELBOURNE

Cathy Busquets Melbourne

Margaret Morelli Melbourne People in Florida are facing a crisis with the wide spread of this virus! And it's only going to get worse
since our IDIOT governor DeSantis decided to OPEN everything up! People need help!!

Marianne Lazarus Melbourne

Barbara Borden Melbourne Do not shut off power!!! This is NOT acceptable!!!

Robert Olyphant Melbourne

Kelly Erskine Melbourne

Lea Morris Melbourne Beach

Margie Arnold Merritt Is

Mark Tietig Merritt Island Income is very erratic for many people and electricity is so crucial in myriad ways including being able to
obtain employment and income. Unplugging is counterproductive.

Dyala Corrales Miami

Liliam Regalado Miami My brother is out of work due with 4 kids

Nelson D Segovia Miami

Esther Garvett Miami

Davvon Mckenzie Miami

Sandra Beltran Miami

Mireille Fernandez Miami We need help keep our electricity!!!!!

Sergio Solis Miami

Jennifer Andrade Miami

Steven Wetstein Miami This is an extraordinary situation. It would be unbearably cruel to shut off people's electricity now.

Sylvana Arguello Miami

Fernando Sanchez Miami

Doug Rader Miami

Ronald Sadaka Miami

Taimy Martinez Miami

Joey Henson Miami

Gabrielle Bork Miami Please do the right thing. We are in the middle of a deadly pandemic people have lost their jobs and need
help.

Alexandra Huber Miami

Sandra Collazo Miami

Jorge Tamargo Miami

Rooz Wilson Miami

Jerry Lagra Miami

Audrey Ashford Miami This is not typical times and FPL should find a way to assist people.

Scott Ross Miami Many people are suffering financially not fair to cut off electricity!




Fernanda Shannon Miami I’m a single mom lost my job due to covid19 I'm struggling just to pay rent and keep food on the table
thanks

Ana La Bella Miami

Alan Thomas Miami

Halley Hargonich Miami This matter matters to me because I’'m in difficult hardship. Been in my career for 15 years now it’s like it
doesn’t exist and lack of job opportunities and low wages make it incredibly complicated to get a
position. | try everyday. But the pandemic has credit such regression and depression it makes it difficult
to get it back together especially when the child has to stay home and we have to use extra electricity
source. This is most horrific challenging hardship the world has put on us. Please don’t turn off the lights.
From a single mom who isn’t able to pay the WiFi bill and electric.

Meagan Martin Miami This matters to me because People haven't been able to work due to being laid off cause of the
coronavirus and it has been an hassle and hard on everyone to pay their bills.

Nancy Weissman Miami FPL needs to become part of the solution NOT the problem. We are in a pandemic. People are having a
problem feeding their children. It's time FPL did something unselfish for its customers. Reconnect anyone
disconnected since the beginning of this pandemic in March & do everything necessary to keep everyone
connected until next summer. Help low-income customers become more energy efficient. This will help
everyone in the long run.

Sarai Porretta Miami

Stefanie Espinel Miami

William Kostrzewski Miami

Pola Reydburd Miami

Ray Henderson Miami Are you serious put yourselves in their place. Be human Be humane.

Carol Farber Miami People who have lost their incomes still need to live: your profits should not supersede what you can do
to help!

Lorraine Torres Miami

ROBERT HOLLEY Miami a lot of our community's kids are already scared to death by COVID-19 issues; please don't leave them in
the dark !!!

Barbara J Glass Miami People are unable to work feed their families or pay rent and utilities. People are hurting.

Richard Acosta Miami

Maria Irizarry Miami Itis cruel to shut-off people's power in the middle of a pandemic!

Bonnie Mccune Miami

Alex Jacobs Miami Have a heart what if this were you?

Danielle Suastegui Miami

Beatriz Baldan Miami

Marguerite Samuels Miami We have elderly people as well as newborns who need basic power in their homes. Many others are out

of jobs and struggling as is or making do with some zoom business & need power too. They will make it
up to you when they can. Not asking for handouts just a well deserved boost for a while.. | struggle too
but am able to pay you. | am grateful. | help others when | can and hope you who have so much will too.




SL Miami

JIM Miami Beach RU Human?

Ron Sluser Miami Beach

Alvera Pritchard Miami Beach

Terry Lowman Miami Beach

William Platt Miami Beach | have never experienced the anxiety of not being able to pay my bills. However | urge you to have both
sympathy and anxiety for those people who are unable to pay their FP &L bill..... give them some
compassion. Forgiving their bills would be a true kindness

Patricia Duggo Miami Beach

James Nickoloff Miami Beach No one can survive in our society without power (including the homeless). WE all need to make sacrifices
to get through this crisis and that means FPL too.

Jennifer Samway Miami Beach

James Nickoloff Miami Beach It's essential that FPL show it is more responsible and caring than the US Congress which has dragged its

feet in bring financial help to Americans who have lost their jobs and have no financial resources left.
Please take up this important goal and keep the lights on for EVERYBODY! Thank you.

Andreas Ohland

Miami Beach

EMERGENCIES by definition need ALL the help EVERYBODY must render. Do your part and act
accordingly.

Gissette Rodriguez

Miami Gardens

Ann Aguila Miami Springs

Ida Nissen Milton

Tina Beedle Milton

Michael Ott Milton

Grace Wong Miramar

Mary Lombard Miramar Beach

Thomas Eames Naples

Donna Kohn Naples

Caroline Soto Naples Because of the pandemic my adult son and girlfriend lost their jobs. They drove across the country with
their pets to stay with me in Naples. With that said | am having to help them out as much as | can and
expect a higher utility. | know | may face difficulty paying when my next bill is due. I'm sure I'm not the
only person facing hardship these days. Thank you.

Tracey Talentino Naples

Dianne Haaga Naples

Janis Crouter Naples

William Wright Naples

Shawna Scarpitti Naples

Dana Turner Naples Many of your customers are barely scraping by stretched to their limits trying to keep food in their
homes. A little compassion would mean a great deal to them. The good PR for FPL couldn't hurt either.

Trish Cory Naples There are so many people suffering. Why would FPL want to cause more?! Leave it alone ...not going to




affect you at all! $$S Don't do it.

Kate Tardif Naples That this is even contemplated is shocking! As a resident voter AND stockholder | must insist that FPL
work with FL state government to devise a plan for getting through this crisis without deploying such
draconian measures.

Lisa Mcnichol Naples

James Behan Naples

Janine Hudak Naples

Joni Gonnelly Naples Please show compassion during this pandemic and allow our neighbors a safe and comfortable home.

Katalin Griffith Naples As a fellow Hungarian | ask you not to disconnect people during the pandemic. You know we Hungarians
are a generous people. | am sure you'll do the right thing.

Bernita Smith Naples

Theresa Todd Naples

Judith Wilson Naples

Jill Sheldrake Naples | am fortunate that we can pay our bills. But due to no fault of their own many others cannot. | know it
is not FPL's fault that these people can't pay their bills. But you as a huge profitable company are better
prepared to take a hit right now. You know that you will become profitable again. In the meantime help
your communities by being forgiving. Please extend debt forgiveness. It's the right thing to do. Thank you.
Jill Sheldrake Naples FL

Marsha Schaub Naples

Glenn Haig Naples

Angela Carpenter

New Smyrna Beach

We are in the middle of a pandemic and we are not out of the hottest season. Please have a heart and do
not terminate the service of low-income folks.

Jill Clark

Nokomis

Debra Cosentino

North Fort Myers

Georgianne Pagano

North Fort Myers

Evelyn Piche North Miami

Sandra Remilien North Miami

Robert Hensman North Port

Patricia Norman North Port This is the least we can do for each other

Tom Renihan North Port

Syndie Finn North Port Now is not the time to focus on your bottom line! Now is the time to support all Humanity in any and all

ways possible.

Heather Braut

North Venice

Mark Horowitz

Oakland Park

Please give your customers a break now especially families with kids; disabled people; and seniors. Please
forgive the debts. Please maybe let them prove that they lost their income. Work with them to have a
reduced rate and no re-connection fees. | know it's a business but this is a devastating time. Is there a
way for them to at least power their refrigerator? Thanks for considering this.

Jeff Helyer

Oakland Park




Shelly colston

Orange City

Johanna Gil

Orange Park

Christine Schnitzer

Orange Park

People are hurting right now. Show some real empathy and don’t cut the power.

Roger Sindley

Orange Park

William Fehrs

Orange Park

Arlena Pugh

Orlando

It is unfair and should be illegal for an administration to punish the people because the leaders made the
wrong choice.

Barbara Buytaert

Ormond Beach

Sherri Holzman

Ormond Beach

Steven Combes

Ormond Beach

Charlene Murphy

Ormond Beach

Suzanne Shaeffer

Ormond Beach

Because of Social Security and other retirement funds my husband and | are not at risk of having utilities
shut off. However we can certainly sympathize will families who have lost their primary sources of
income during this pandemic. We have experienced long power outages in the aftermath of hurricanes
and tropical storms. We know that loss of electricity is not "just" an inconvenience - it means enduring
sweltering heat rotting food being unable to keep medications such as insulin at the proper temperature
losing essential communication (phones computers) - the list goes on and on. For many people
electricity can mean the difference between life and death. This national situation is not their fault.

Norma Washburn

Ormond Beach

I'm blessed | haven't become unemployed and can pay my bills. | have empathy for those who have lost
their income due to COVID19 and are struggling to survive. Please don't add to their misery by pulling the
plug on their electricity.

Mark Youd

Ormond Beach

Marianne Panes

Ormond Beach

No one should be penalized for not being able to pay during this pandemic.

Stephanie Calero

Ormond Beach

Sandra Ossinsky

Ormond Beach

Amanda Smith

Ormond Beach

Tom Caine Osprey None of us chose to be victims of the pandemic.

Kathleen Bugenhagen | Osprey

Anita Sallas Oviedo

Tricia Holliday Oviedo

Dawn Desoto Oviedo | feel like this is the time that Florida power and light should show that they do care about the people
because there are a lot of people without jobs right now and they could donate some of their electricity
for these people that can’t afford to turn your electric pay their electric bill

Elizabeth Anz Palm Bay

Darlene Melton Palm Bay This is happening to me now | paid FPL 300 on September 17 and they want me to pay 586 today and
another 400 on October 13 | called and they said this was the best that they could offer me

Cresenda Jones Palm Bay

William Fisk

Palm Bay




David Warren Palm Bay It is cruel punishment for those who cannot pay their electric bill due to the pandemic. Do not cut off
their electricity. By showing compassion at this point in time you will gain a lot of Goodwill!

Donald Smith Palm Bay

Julie Araskog Palm Beach People are struggling financially because of COVID and so many have lost their jobs. While | understand
FP&L is a business we need humanity to take over and for the deaths that could result should they turn
off people’s electricity. Please wait fir the next stimulus package or work out a payment plan to provide
safety and health to this who could die from shutting of the power. FP&L executives please find a way to
keep the power on for so many who have paid their bills on time until this pandemic. | pray you will find
it in your heart not to put so many people’s lives in jeopardy. Thank you.

Nancy Miller Palm Beach

Barbara Johnson Palm Beach Gardens

Alex Roger Palm Beach Gardens This is NOT an ordinary time and the reason that people are not able to pay their bills is NOT because

they are freeloaders or because they are cheap. The people of the communities you claim to serve are
suffering loss that is beyond their ability to control. As a part of these communities your company should
be prepared to suffer losses as well. If it is the only course of action that FP&L can take to leave Floridians
in the heat and dark during a global pandemic then it is only further proof that utilities especially the
electrical grid should be nationalized immediately as a matter of national security. As a share holder |
would not want that to happen. As a citizen | can hardly argue against it given your intention to refuse to
serve the community rather than take losses along with the community.

Shannon Roger

Palm Beach Gardens

Gayle Swift Palm City This pandemic created circumstances that left many without jobs. It is our national social responsibility to
assist those in need whose jobs have been interrupted and/or ended in order to fulfill social distancing
guidelines as part of our national effort to slow the spread of this deadly disease. Individual fa lies should
not have to shoulder a disproportionate amount of the burden of this collective effort.

Julie Cabeza Palm Coast Because | was let go on my job during the pandemic Because | have a disabled child which requires 24 hr
care and the special daycare he attended was close and the company that send me nurses was short of
nurses so | had to stay home with him to be his 24 hr caregiver. My son requires electricity for his food
and oxygen plus air conditioning for his severe epilepsy he has at least 20 a day ...then | found a part time
job and caught the covid trying to provide for my son the we all had pass ot to each ....my light bill is 1000
dollars because | haven't been able to pay it ... but who can explain to my son that he won't be able to
have his feeds through his gtube because is not any electricity. This is why | need this petition sign

Rusty Rollings Palm Coast

Lucinda Martin Palm Coast It is just not right to leave people without power. It will cause them to lose their food also. Then they
can’t cook or eat. We are human beings. You just can’t do that to people. Thank you for helping those in
need in advance. God Bless You Lucinda Martin

James Harter Palm Coast

Terry Walker Palm Springs

Zach Baittinger Palmetto




Melissa Abreu

Palmetto Bay

norma riccobene

Panama City

norma riccobene

Panama City

Janice Darnell

Panama City Beach

At this time we must have compassion for each other.

Phyllis Karppi

Panama City Beach

Martha Barona

Parkland

Ellen Fox-Snider

Parkland

This matters to me because | care about my fellow citizens who are trying to survive during this pandemic
and recession. How can they look for a job keep their food from spoiling feed their children help their
children do school work on computers if they have no electricity? Please know that people who already
live in poverty are disproportionately effected by the pandemic! Have a heart and do not turn off their
electricity!

Helen Andersen

Parrish

This is an unprecedented time. We must work together to adjust to our “new normal” .2 By taking
proactive steps and looking for opportunities to create innovative solutions we can equitably share the
burden of COVID-19 impacts instead of allowing them to fall on the individuals and families hardest hit by
the pandemic. Please be our partner in this.

Russell Andersen

Parrish

As a business owner | understand what it means to keep revenues and cashflows up. But in this
unprecedented time we as businesses need to really take a look at our values and see that some people's
lives are simply getting decimated right now. While a lot of us white-collar workers aren't impacted blue-
collar workers are seeing enormous hardship. Many of those have lost their jobs and have no source of
revenue. Cutting their power because they can't possibly pay for their bill only puts them further in the
hole. This one time | think we as businesses can say that people's lives matter more than increased
profits. Please work with your consumers who can't pay their electric bills and don't resort to shutting off
their power in their most urgent time of need.

Marian Erwin

Parrish

Jim Willard

Parrish

Lyle Shoostine

Pembroke Pines

Rozy Figueroa

Pembroke Pines

Michel Figueroa

Pembroke pines

We don’t know their condition and if is a family with kids even worth. That so wrong in so many levels. At
the end is all about the money.

Ana Rodas

Pembroke Pines

This is a moment in history where we the People want to see the generosity and the good heart of the big
companies in this wonderful country. Please be one of those companies.

Sandra Stein

Pembroke Pines

Loren Wieland

Pembroke Pines

Ana Posada

Pembroke Pines

Mary Gutierrez Pensacola
Chey Richmond Pensacola
Otto Wildensteiner Pensacola
Ginger Brewer Pensacola




Jim Hunt Pensacola Electric light by sunshine

Karen Laakaniemi Pensacola

Dawn Romine Pensacola

Carrol Andrews Perrine It's the decent thing to do.

Claudia Reed Pineland

Andrea llliano Placida

Helen Reynolds Plantation

Nancy Burch Plantation

Valerie Pitaluga Plantation

Mary Laughlin Plantation Please try to work out something and eventually the senate will become Americans again and pass
something to help people.

Judith Hannan Plantation Trump is trying his hardest to take us backwards. Do we become a country that doesn't care about those
less fortunate. Is profit all that matters to FPL not the immorality of stopping service to people who may
have no job through no fault of their own. What does this say of one of the richest countries in the world.
That we just don't care about the less fortunate in the country. Nobody should be denied health care
food or shelter . And we don't need to act like third world countries and deny elecrticity to the poor
among us.

Naomi Butler Plantation

Kelsey Weidenheimer | Plantation

Maggie Davidson

Pompano Beach

Rob Wolf

Pompano Beach

Carol Silverthorn

Pompano Beach

Michael Violante

Pompano Beach

Ann Marie O'Hara

Ponte Vedra Beach

Karen Becker

Ponte Vedra Beach

Zbigniew Stein

Port Charlotte

Melissa Fraser

Port Charlotte

R.V. Williams

Port Charlotte

Because | may be next....without income we must do the 'monthly dance' to determine which bills can
wait and which bills must be paid. It's not fun.

Diana Swanson

Port Charlotte

Losing power Is a serious problem for families who are struggling because of the pandemic. Please stop
the shut offs.

Faith Shafman

Port Charlotte

Melita Dees Port Charlotte
Judith Peter Port Charlotte
Frank Halm Port Charlotte

Linda Moreau

Port Charlotte

Please help out the poor people who are struggling to pay bills during this time of unemployment from
Covid.

Bill Amatucci

Port Charlotte

There are people severely impacted by this crisis. Many of them are living paycheck to paycheck & some




have young children as well.

Eric West Port Orange

Mona Hommell Port Orange

Bernard Martin Port Orange

Zaran Vega Port Orange These times are especially hard for everyone. Having the electricity shut off and having a huge bill just to
turn it back on could severely hurt any family during this time! | agree that FPL should not be able to
disconnect during Covid pandemic!

Debra Miller Port Saint Lucie For me FPL has been very generous 3 mos worth. My household was affected by Covid-19 layoffs. By

calling right away & speaking with a FPL Rep they worked with me & checked thru e-mails every month
letting me know they understood | never rec'd a threatening call or e-mail. Now I'm current hopefully
that will fee money up so they can extend that help to someone else. I'm hoping all the utilities
companies are being supported by stimulus funds helping them to keep lights for all that need help.
Having lights is a necessities that can be a Life or Death situation.

Cynthia Hartley

Port Saint Lucie

Amparo Gomez

Port St Lucie

Leonard Epstein

Port St Lucie

Gloria Taylor

Port St Lucie

How can you even THINK of adding more misery to the people suffering from Covid-19? Are you sick
sadistic or STUPID?! Karma’s a bitch remember? Why do you think Agent Orange is in Walter Reed?

Juanita Gomez

Port St Lucie

Dorothy Gaylord

Punta Gorda

Todd Milligan

Punta Gorda

Howard Klein

Punta Gorda

Gudrun Matthaus

Punta Gorda

Joyce Gelfand Punta Gorda

Robin Jenkins Punta Gorda | hope we can find a way to work together to help our lower-income neighbors during these tough times.
Kim Keller Rockledge

Terry De Simone Rotonda West

Kimberley Rotonda West Please show that even though you’re a huge corporation you have a heart. Help those in desperate need

Winterbauer

RIGHT NOW.

Marcia Distasi

Rotonda West

Deb LaPosa

Rotonda West

Edina Terry

Royal Palm Beach

Howard Ordo

Royal Palm Beach

Human thing to do!

Jane Thurston

Saint Augustine

No American man woman or child should be without lights or heat in America. It's a disgrace if we allow
this to happen to even one person.

Anne Geloran

Saint Augustine

Offer people having a hard time making ends meet due to loss of job or having to stay home to keeps
family safe a reasonable payment plan. Some money is better than none.

Sylvia Efthimion

Saint Augustine

| have not worked since march 17th...unemployment had been a big joke trying to get money!




Lauren Bates

Saint Augustine

Kelly Simmons

Saint Augustine

It’s de-humanizing to go w/o utilities in the FL climate b/c you’ve lost income and can’t pay FPL for power
service. Adapt FPL and help out those in need

Mixhael Isam

Saint Augustine

Rhonda Dunn

Saint Augustine

Kathleen Goode

Saint Augustine

Please give people more time! We are in the midst of a Global Pandemic!

Patrick Shea

Saint Augustine

Tonya Stokes Sanderson

Sharee Bradford Sanford I’m experiencing hardship due to the Corona and I’m behind on my bill and my power is due to be shut
off next week and yes | searched for help and was given an appointment for Liheap 2 weeks ago for
October 27th but my lights will be cut off before | can get the help

Curtis L. Hughes Sanford

Allan Ryan Sanford

Sandra Boylston Sanford

Curtis Hughes Sanford

Nacica Gibbons Sanford

Louise Fitzgerald Sanibel

Helena Kashleva Sanibel

Jamie Dietrich Santa Rosa Beach

Carol Cooke Sarasota

Peg Tams Sarasota I’m writing to express my strong opposition to FPL’s plan to end their moratorium on utility shutoffs.
There are hundreds of thousands of FPL customers behind on their utility payments many due to job loss
illness and/or a death in the family due to COVID-19. Our economy is on precarious footing jobs are not
plentiful many parents must stay home with their children who are attending virtual classrooms and the
number of positive cases continues to rise along with the resulting deaths over 14 000 so far. We are in
an unprecedented situation and | strongly believe that compassion for those suffering the worst effects
should be the way forward.

Lynn Nilssen Sarasota

Kristen Mytinger Sarasota

Angela Mazzone Sarasota

Linda Roggenburg Sarasota Electricity should be a human right. It is necessary for survival and a civil and safe environment for
everyone

Stacey Solum Sarasota

Jerrilynneevitts Sarasota

Titsworth

David Evans Sarasota

John W. Mccree Sarasota Basic humanity. Also people need stability in a pandemic

Eliza Duade Sarasota People are watching be the company that we can be proud of




Susan Jennings Sarasota

Risa Marlen Sarasota

Peter Klim Sarasota As an FPL customer | appalled by this immoral cruel and unethical act of turning off electricity for
customers who have been effected by the disastrously and incompetently managed Covid 19 pandemic
crisis through no fault of their own.

Sharon Gallagher Sarasota

Terry Proeger Sarasota

S Paddock Sarasota

Carolyn Repeta Sarasota

Krista Lohr Sarasota

Sally Swithers Sarasota

Gary Gladhill Sarasota

Emily Brooksbank Sarasota It's impossible for people to get out of hard times when they can’t see the light (quite literally here as
well!) Why make these times harder for those who are already at a low? Have some compassion. It could
be anyone right now.

Mona Jacobs Sarasota Compassion please.

Marcelle Crago Sarasota

Francine Goldberg Sarasota

Drorit Erickson Sarasota

Pat Steck Sarasota

Hanako Owen Sarasota

Virginia Hitchcock Sarasota This is critical for our most vulnerable Floridians.

Marjorie Stern Sarasota

Lisa King Sarasota | know people who have lost their jobs and are having trouble paying their bills. They are living with a
great deal of stress. To lose power would add to that stress tremendously.

Julie Bach Sarasota

Diana Donovan Sarasota

Mary Allen Sarasota It's FPL's turn to step up and show that people matter more than money. When so many people are
suffering our public utilities (and stock holders) need to do their part to help.

Javier Arana Sarasota

Paul Reiter Sarasota Having power is essential for many home services. If you can providing payment plans for the most
needy would make better sense then disconnecting customers

Chris Fitzgibbons Sarasota

Daniel Gormley Sarasota

Naomi Linkous Sarasota

Barbara Judd Sarasota This can mean the difference between life and death for some people

Frances Blei Sarasota




James Calliotte Sarasota At this time when so many people are being left behind through no fault of their own it is critical that
business and industry do what they can to assist and at least not make matters worse.

Frank Tucciarone Sarasota

Robert and Amy Sarasota This matters to every caring Floridian. This Covid-19 disruption in people's livelihood might mean a choice

Ferrell between food and the light bill. You can easily afford to be patient and generous with people who are
unable to pay utility bills at this time. Amy and Robert Ferrell Sarasota Florida

Mary Sue Baker Sarasota Greedy corporations have to be held accountable.

Michael Wallace Sarasota

E Mirabelli Sarasota

Susan Bellevue Sarasota

Robert Cicio Sebastian

Debbie Dominguez Sebastian

John Grychak Sebastian

Bryant Belli Sebastian

Sarah Burns Shalimar Please have some empathy for this remarkable moment.

Sharon Rich South Daytona

Leigh Emerson Smith South Miami EVERYONE is feeling some pain during this tragedy of CoronaVirus. Please have compassion and
generosity and keep our neighbor's power on.

Philip Stoddard South Miami

Jason Calvert

Southwest Ranches

Lisa Olschewske

St Augustine

It matters to me and my children because as a single mom | am about t also lose power and received a
final notice.

Ellen Rizzi

St Augustine

It is extremely difficult to pay bills during pandemic. Please understand

Debra Rouselle

St Augustine

From younger years we know the struggle.

Andrea Kaubris Stuart

Josefina Hempel Stuart Be part of the solution. Do your part.

Laura Elsenboss Stuart People are suffering - economically and medically - due to the pandemic. We need to help them in any
way we can including keeping their lights on! Thank you for being a good corporate citizen and
considering this petition.

Karen Frank Stuart This matters to me because there are times when I've been too poor to pay for everything. This is a
particularly bad time because people have been put in a bad situation because of a virus that no one
really knows how to prevent yet. It's a time for compassion and caring for the whole community.

Sandra Kawa Stuart | want FPL to do the right thing for my neighbors and not turn off power during this world pandemic.

Thanks.

Arlene Dresdale

Sunny Isles Beach

Beth Rosenblum
Kessinger

Sunrise

Angelo Fernandez

Sunrise




Jack Meehan Sunrise

Diane Neidhart Tallahassee Please Keep the lights on storage keep citizens safe!

Laurette Dunn Tamarac

Lee McBrien Tamarac Big business as usual is getting big govt bailouts while many are still without jobs and only a 1200
stimulus check. Be compassionate. | am sure it is hard for you to understand what that might be like to
not get a paycheck but Floridians are having a very rough year. Karma. PS - We have been paying - this is
for those less fortunate. Those who have to work from home or school from home with no power.

Helen Goldenberg Tamarac

Robert Oberdorf Tamarac

Shirley Williams Tamarac

Linda Bajkowsky Tamarac

Janet Santana Tamarac | personally are struggling with the high cost of high electric bill. They need to reduce the cost now that
people are staying home due to the Covid-19

Tommy J. Pearson Tampa

Leslie Luddite Tampa

Lisa Mazzola Tampa

Kathleen Kiah Titusville | feel so bad for these people. It's a shame that the senate won't agree on helping them.

Susan Canada Titusville

B C Angel Titusville

Sandy Sundquist Titusville | really can't imagine how it will be for people who are struggling with so much to all of a sudden have no
electricity. This covid has brought us nothing but problems of all kinds. And we are all struggling. Please
allow people having trouble paying their bill to keep their electricity on.

Kathleen Perez Titusville Have some decency and put people over profits. You could save lives by doing this.

A. Christopher Moquin | Venice Keep the power on especially for the elderly poor and disabled.

Gary Lindsay Venice

Kerry Freeman Venice

Jillaurie Crane Venice

Bobbi Hill Venice

Dan Bodnaruk Venice

Dianne Adams Venice

Carol Lovely Venice Electricity is a basic need. We are in the middle of a historic pandemic. Please have a heart and
demonstrate that you are a caring compassionate company.

Mary Ginley Venice I’m one of the lucky ones...a home with power enough money to pay my bills. Others haven’t been so
lucky. Please help them and keep them safe. Keep their power on.

Terry Travelute Venice

Dawn Finnerty Venice Floridians have lost jobs through no fault of their own due to the pandemic. This means they are having a

hard time paying for food medicine rent and utilities. FPL needs to help people during this crisis by
keeping the lights on for everyone. People need to come before profit. As of customer of FPL | am asking




you to do the right thing for Floridians.

Kevin Doty Vero Beach

Emma Meehan Vero Beach Please continue to help all of us in Florida.

George Marshall Vero Beach People impacted by the loss of jobs and income due to Covid19 should not also have to deal with losing
their electricity.

Barbara Crocker Vero Beach

Jennifer Evans Vero Beach Dear sirs & madams since Mr President was the cause of millions more cases than necessary it is your
skin that other people death rides on! Don’t be as inhuman as he unless you’d like to go to hell for your
actions too! Give people a much needed break! And your kind gesture will come back to you!

Brenda James Vero Beach

Darleen Medeiros Vero Beach It would be inhumane.

Nancy Mccurdy Vero Beach

Kevin Griffin Vero Beach Wake up Silagy! FPL's poor decision is exactly like the bankers in 2008 who refused to allow a mortgagee
to tack missed payments on the end of their loan. Would have been cheaper for the banks and certinly
would have earned them the gratitude of the borrowers. Use your head your the CEO of this company.

Nancy Alderman Vero Beach

Barbara Crocker Vero Beach

Nancy McCarley Viera

Linda Behret Viera

James Lewis Wellborn | have a sister in the home who is paralyzed by car accident im struggling to get caught up and i will get it
please don't cut my power off

Dorothy Bienen Wellington No one needs to suffer any further without electricity...what sadly happened is NOT their faults...please
do not turn off our power!!!!

Daniel Laiseca Wellington

Gwenn Schemer Wellington

Debbie Kaufman Wellington

Leah and Mr Randy
Simpson

West Melbourne

During a time that people are being forced out of their jobs through no fault of their own it makes no
sense to penalize them for not being able to keep up with their bills. Profits are less important than
people's lives. Corporations -- especially wealthy ones -- should find a way to treat people decently.

Judy Rimbey

West Palm Bch

Not too many months ago Mr Silagy and several other Next Energy executives were featured in a Palm
Beach Post article as the highest paid people in the county. Why not show real leadership by starting a
fund to help pay the bills of our low income neighbors and match the donations of ordinary people like
me.

Gina Thompson

West Palm Beach

| am going through the same situation and i am hoping to pay some of my light bill also by october 5th
before my electricity is disconnected.

Jean Berman

West Palm Beach

Stephanie McQueen

west palm beach

You’re going to have an uprising in this country if you push it too much further. You are billionaires the
electric company will be taken away from you if you get too greedy




Gary Roy West Palm Beach Bening a public utility FPL needs to "support the public" and find funding from the Government to "keep
the lights on"!

Dore Miller West Palm Beach

Danny King West Palm Beach

Lyle Gary West Palm Beach While these people who have been financially impacted by the ongoing medical crisis may not be my

neighbors friends or acquaintances they are still part of our community and deserve to be treated with
compassion and understanding. Forcing fellow human beings to endure without electric service is not
acceptable under the best of times and certainly not now.

Sandra Heys

West Palm Beach

People out of work due to the epidemic have enough trouble surviving. They can't be left in the dark.
They need their electrical power to help with job searching and staying in touch.

Lynda Brennan

West Palm Beach

This is shameful behaviour in the midst of a crisis. We should be helping each other to live as safely and
healthily as possible not inflicting more pain!

Dana Perdicaro

West Palm Beach

| am one of these people! | have two houses on my property due to job loss of my tenant they moved
out. | now have two electric bills. While FPL has been helpful during the pandemic there has been no real
relief for the people. It is too early to turn peoples electric off. Some people have gone back to work but
many have not and without state unemployment benefits people have been left with nothing.

Nancy Mato West Palm Beach

Glenn Moody West Palm Beach

Indira Mardis West Park Kids should not live in darkness

Cesar Calle Weston Please do not turn off electricity for those affected by COVID-19.

Louis Blum Weston

Dana POWER Winter Garden

Adrienne Barton Winter Park

Fred Miller Winter Springs We are all in this together. There must be shareholders who are being affected with covid. Show some

mercy.

Karen Mounger

Winter Springs

Jeff King

Winter Springs

Leah and Mr Randy
Simpson

West Melbourne

During a time that people are being forced out of their jobs through no fault of their own it makes no
sense to penalize them for not being able to keep up with their bills. Profits are less important than
people's lives. Corporations -- especially wealthy ones -- should find a way to treat people decently.

Judy Rimbey

West Palm Bch

Not too many months ago Mr Silagy and several other Next Energy executives were featured in a Palm
Beach Post article as the highest paid people in the county. Why not show real leadership by starting a
fund to help pay the bills of our low income neighbors and match the donations of ordinary people like
me.

Gina Thompson

West Palm Beach

| am going through the same situation and i am hoping to pay some of my light bill also by october 5th
before my electricity is disconnected.

Jean Berman

West Palm Beach

Stephanie McQueen

west palm beach

You’re going to have an uprising in this country if you push it too much further. You are billionaires the




electric company will be taken away from you if you get too greedy

Gary Roy West Palm Beach Being a public utility FPL needs to "support the public" and find funding from the Government to "keep
the lights on"!

Dore Miller West Palm Beach

Danny King West Palm Beach

Lyle Gary West Palm Beach While these people who have been financially impacted by the ongoing medical crisis may not be my

neighbors friends or acquaintances they are still part of our community and deserve to be treated with
compassion and understanding. Forcing fellow human beings to endure without electric service is not
acceptable under the best of times and certainly not now.

Sandra Heys

West Palm Beach

People out of work due to the epidemic have enough trouble surviving. They can't be left in the dark.
They need their electrical power to help with job searching and staying in touch.

Lynda Brennan

West Palm Beach

This is shameful behaviour in the midst of a crisis. We should be helping each other to live as safely and
healthily as possible not inflicting more pain!

Dana Perdicaro

West Palm Beach

| am one of these people! | have two houses on my property due to job loss of my tenant they moved
out. | now have two electric bills. While FPL has been helpful during the pandemic there has been no real
relief for the people. It is too early to turn peoples electric off. Some people have gone back to work but
many have not and without state unemployment benefits people have been left with nothing.

Nancy Mato West Palm Beach

Glenn Moody West Palm Beach

Indira Mardis West Park Kids should not live in darkness

Cesar Calle Weston Please do not turn off electricity for those affected by COVID-19.

Louis Blum Weston

Dana POWER Winter Garden

Adrienne Barton Winter Park

Fred Miller Winter Springs We are all in this together. There must be shareholders who are being affected with covid. Show some

mercy.

Karen Mounger

Winter Springs

Jeff King

Winter Springs




Sierra Club Florida: Signatures and comments to TECO CEO Nancy Tower:

The COVID-19 pandemic crisis has been tough on everyone, but especially people who've lost their jobs. Our low-income neighbors, who already pay up to

three times more than the average household on home energy costs, are now losing service as the pandemic still affects employment and income.

Instead of terminating service to these neighbors, all Florida investor owned utilities should instead:

1. Extend stays on disconnections through June 1st, 2021 at the earliest.

2. Reconnect customers disconnected from power from March 9th, 2020 through the present, especially residential households.

3. Waive all fees & fines for customers through June 1st, 2021.

4. Extend debt forgiveness to households facing unemployment, ALICE constrained households, and energy-debt burdened households.

5. Establish balance management programs that meet the needs of Floridians based on best practices established in other parts of the country.

6. Provide updated data related to the COVID-19 crisis every month.

7. Set robust energy efficiency goals and programs —specifically those aimed at providing assistance to low-income customers.

Full Name City Personal Comment to TECO

Nina Tatlock Apollo Beach During these uncertain times of a pandemic when people are losing their jobs we need to make sure
people are not being harmed any further.

John Isham Bradenton These people have lost their ability to pay through no fault of their own. It is cruel to punish them. Please
give them relief until they are to get on their feet again. It is the only human thing to do.

Kyle Sanders Brandon This is an issue that extends to everybody on the globe and coverage of loss will be difficult to overcome
but that loss cannot be held by those who are most susceptible to economic regress. As an engineering
student determined to enter within the energy field | would want the organization | work for to consider
their larger role in providing an important service over catching up with any loss incurred over such an
unpredictable circumstance.

Andrew Hawkins Dade City

Karol Klein Dade City As a tax paying American Floridian and HUMAN BEING | am disgusted with the GREED and inhumanity
displayed by TECO and its management. Are you completely disconnected from REALITY? We are in a
PANDEMIC WE ARE YOUR NEIGHBORS WE CANNOT ABIDE CRUELTY.DO NOT FURTHER INCREASE
PRESSURE ON ALREADY STRAPPED FAMILIES!

Linda Mahamud Dade City

Brett Kieslich Davenport

Susan Camp Gibsonton




Axel Soto-Rivera

Gibsonton

Gregory Rosasco Holiday

Juanita Leone Holiday

Erin DeRamus Holiday

Judith Irwin Lakeland

Lisa Ryba Lithia

Carole Moore Lutz It's the right thing to do.

Barbara Fite Lutz People are trying their best during this National Emergency and so should TECO by allowing electricity to
remain on for those late in payments.

Franceen King Lutz We're all in this together though some are suffering more than others. Electricity is basic to life functions
these days. In these extraordinary times it is beneficial to everyone to assist those households in need.

Linda Burdick Lutz

Mike Hill Lutz Please do not penalize people who are victims of the pandemic.it is not of their doing and ultimately we
are all in this together. Don't be the ood Corporation out. Mike Hill

Andrew Lund Miami These times may call for the government to step in. Those who have suffered from Covid-19 should be
financially protected. Only a heartless profiteer would seek to benefit from those who suffer.

Brenda Wilson Mulberry

Shirley Mobley

New Port Richey

Maryann Piccione

New Port Richey

Paul Van Slambrouck

New Port Richey

Helen Andersen

Parrish

This is an unprecedented time. We must work together to adjust to our new normal.B By taking proactive
steps and looking for opportunities to create innovative solutions we can equitably share the burden of
COVID-19 impacts instead of allowing them to fall on the individuals and families hardest hit by the
pandemic. Please be our partner in this.

Russell Andersen PARRISH As a business owner | understand what it means to keep revenues and cashflows up. But in this
unprecedented time we as businesses need to really take a look at our values and see that some people's
lives are simply getting decimated right now. While a lot of us white-collar workers aren't impacted blue-
collar workers are seeing enormous hardship. Many of those have lost their jobs and have no source of
revenue. Cutting their power because they can't possibly pay for their bill only puts them further in the
hole. This one time | think we as businesses can say that people's lives matter more than increased
profits. Please work with your consumers who can't pay their electric bills and don't resort to shutting off
their power in their most urgent time of need.

Dennis Ward Plant City During these hard times we need to be taking care of people not putting their lives in jeopardy.

Charlotte Butler Plant City

Maria Aparicio Plant City No one should have their lights shut off because of an incompetent government that cares very little of
their citizens.

D Wyatt Riverview

Judd Bean Riverview




Tim Lippert Riverview

Marilon Furman Riverview People are hurting at this time. Not all have the ability to pay their bills. As a company that has been in this
area for so long it is up to YOU to help and give people some kind of help during this uncertain time. You
have raised rates on us time after time and now it is time to give back!

Renata Harewood Riverview Please allow those that have been affected by Covid to continue to have electric.

Trevor LeLacheur Ruskin

Brenda Rapoport Seffner

Robert Petrie Sun City Center

Fred Torney Tampa

Keith Tinsley Tampa

Seema Zeya Tampa Because we’re in the middle of a public health/economic crisis. Have some compassion please.

Noreen Luetteke Tampa

Kristina Fazio Tampa

E. Dorrington Tampa

Helen Mccarthy Tampa Everyone has been hit with the pandemic in one way or another if they are willing to setup a payment plan
that would help a lot of us

Linda Essig Tampa

Elizabeth Corwin Tampa Turning electricity off at any time would be cruel. Turning electricity off now would be akin to murder.

Elizabeth Tsourakis Tampa

Isidoro Tamborello Tampa

Mary Garcin Tampa

Dorann Lucas Tampa

Nitosha Diaz Tampa I've struggled to pay my bills and electric is a NECESSITY

Robert Boileau Tampa

Deborah Eckstein Tampa

Jason Delgado Tampa

Diana Shanks Tampa | am a Tampa City resident and TECO member who has never been late on a payment but itis very
important that you help our neighbors to keep on their lights!

Lynette Fripp Tampa It is unconscionable to cut off power to people who have lost their jobs and have no assistance from the
government.

Suzanne Williamson Tampa In this time of Covid-19 all people living in our state deserve light hot water & cooling in their homes.
Many people have lost jobs or benefits & can't pay their bills. TECO needs to provide services and if
necessary petition the state or govt for offsetting funds. Please do not contribute to the destruction and
degradation of residents of Florida with cold business decisions.

Dawn Rutigloano Tampa

M.L. Parrino Tampa

Nicholas lerna

Tampa




Constance Thaxton Tampa ITIS NOT THE FAULT OF THE CONSUMER'S THAT THEY ARE UNABLE TO PAY THEIR BILLS; IT IS THE FAULT
OF THE U S GOVERNMENT. INVOICE THE GOVERNMENT FOR THE BILLS THAT PEOPLE ARE UNABLE TO PAY!

Kathryn Dorn Tampa Electricity is vital to keeping fresh food edible for any household which cannot grow their own food or go
shopping every day or two (which is most of us); regular access to fresh food is vital for health especially
when a pandemic is threatening so many people's health; many people require access to air conditioning
during Florida's warmer months (which aren't quite over yet for this year); therefore electricity is
extremely important for people's health especially when it isn't safe to congregate in public indoor spaces
where people might usually go for air-conditioning access when they can't afford AC themselves! Please
guard your customers' health by instating a moratorium on all disconnections!

Stephanie Rumbley Tampa

Eric Hensgen Tampa

Susan Ghosh Tampa | would simply like to ask you to consider what you would want TECO to do for you if you were in the
position of the customers whose power is going to be cut off.

Suzanne House Tampa TECO has plenty of money. Help those who have lost their jobs bc our President didn't act responsibly or
timely. Not their faults they're out of work

Nancy Siegel Tampa

Louis Anipen Tampa

Joyce Ellsworth Tampa

Yvonne Buffington Tampa Through no fault of their own the improperly handled pandemic - by both our governor and the president
- have cost millions their jobs and hundred of thousands their lives. Please show that this nation does have
a soul and find a way to help them!

Madison Mcglone Tampa

Diane Pobst Tampa

Alison Date Tampa

Janet Sexauer Tampa

Kin Cook Tampa

Becca Norton Rouch Tampa

Emilie Joyce Tampa No one should penalized and fearful that they will not have basic needs met during this trying time. The
pandemic is not over. People are not back at work.

Kristin Hoffman Tampa Do the right thing for Floridians please. These are your neighbors with kids and you'll make problems
worse for people and medical personnel if families are forced into sharing smaller spaces with electricity.

Nancy Stevens Tampa Many families have children in school requiring electricity to do homework and remote classes. They may
be eligible for aid but do not have the wherewithal to get that aid. Or they may not be eligible for aid
because they are trying to work but still not making enough to pay the bills. Please continue to help them
pay their bills help them reduce their bills and do not shut them off.

Stephanie Green Tampa

Jean Eglinton Tampa We have to be taking care of each other more and more. Please use your powerful position to be part of

the healing.




Johnsie cate Tampa

Kim Dunmire Tampa We are all still in the full throws of a pandemic. This is not the time to terrorize our most vulnerable
neighbors. Leave their power on so that they can continue to care for themselves and prevent additional
unnecessary spread of this deadly virus.

Tammy Harman-Siebel Tampa

Tommy Pearson Tampa

Steve Newhouse Tampa

Elizabeth Taylor Tampa Low-wage earners have been more affected by the pandemic than those with higher incomes. Don't these

people deserve a break when most shareholders are doing just fine? | know it's hard for any company
especially when some people take advantage of the situation. But don't let a minority of bad actors make
it worse for everyone. Do the right thing!

Tom Hooper

Temple Terrace

Jay Cortright

Temple Terrace

My widowed mother with three young children worked two jobs and still sometimes had the power shut
off. This should not happen in a civilized country. Cut profits to investors before you cut power to
customers. A business needs only one thing to stay in business --- customers. And sometimes those
customers are doing their best but still cannot pay the bills. Do the right thing and keep the power on for
them. They need it really need it. Electricity is not a nice-to-have; its a necessity.

Frank Bodine Thonotosassa

John Zeman Thonotosassa

Paula Rosasco Trinity

Jim Burrell Valrico So many of our neighbors are suffering by no fault of their own. Our neighbors nor Their children should
not have to be traumatized during this PANDEMIC that has taken the lives of over 200 000+ of our
Neighbors. TECO THIS IS SO SERIOUS. PLEASE BE THERE FOR THESE FAMILIES. PLEASE DON'T ADD TO
THEIR EXTREME HARDSHIP. REMEMBER THERE BEFORE THE GRACE IF GOD GO |. THANK YOU FOR
LISTENING

Ramona Pasierb Valrico

Jessie Ferri Valrico

Charity Henesy-Brooks

Wesley Chapel

Gale Byrd

Wesley Chapel

Jo Ann Bingel Wimauma

Elizabeth Arroyo Wimauma

Marian Ryan Winter Haven

Judy Howell Winter Haven

Lory Norris Winter Haven Many families require electricity for medically necessary things such as oxygen. So many of our families
have lost their jobs due to the pandemic. How can they pay if there is no income.

Duane Gore

Patricia Cianfrocca




Sierra Club Florida: Signatures and comments to Duke Energy CEO Lynn Good:

The COVID-19 pandemic crisis has been tough on everyone, but especially people who've lost their jobs. Our low-income neighbors, who already pay up to

three times more than the average household on home energy costs, are now losing service as the pandemic still affects employment and income.

Instead of terminating service to these neighbors, all Florida investor owned utilities should instead:

1. Extend stays on disconnections through June 1st, 2021 at the earliest.

2. Reconnect customers disconnected from power from March 9th, 2020 through the present, especially residential households.

3. Waive all fees & fines for customers through June 1st, 2021.

4. Extend debt forgiveness to households facing unemployment, ALICE constrained households, and energy-debt burdened households.

5. Establish balance management programs that meet the needs of Floridians based on best practices established in other parts of the country.

6. Provide updated data related to the COVID-19 crisis every month.

7. Set robust energy efficiency goals and programs —specifically those aimed at providing assistance to low-income customers.

Full Name City Personal Comment

Julie Haggard Apalachicola

John Dervin Apopka People would be paying their bills if they still had jobs. Don't penalize them for something out of their
control. You could be turning off life support for some sick people.

Helen Drwinga Apopka

Joyce Swanson Apopka | don't want to live in a third world country. | realize you have to make a living; so does every one else.
Don't leave kids and their families in blackness. We all have to pull together to get through this crisis. We
pay our bill but many cannot do it.

Stan Trumpp Bell Not everyone is working and cutting off power is an unthinkable thing to do. Especially during this time of
crisis and trouble with people being unemployed or under-employed. Why not work out some
arrangement to help these people out. They have NO choice but to buy power from you so be merciful!

Renee Hansen Belleair

Judith Jones Belleview A lot of us struggle to keep the lights on during "normal times." This pandemic is really hurting so many
people. Please show your customers you truly care about them.

John Isham Bradenton These people have lost their ability to pay through no fault of their own. It is cruel to punish them. Please
give them relief until they are to get on their feet again. It is the only human thing to do.

kellyann Morander Brooksville

Mary Olson Celebration Compassion is needed.




Susan Kollmar

Citrus Springs

Lynn People are suffering financially. Please keep the lights on. Don’t leave families in the dark!

Andrelene Babbitt Clearwater Too many people are already suffering from this entire pandemic situation. Please don't make their lives
WORSE!

Jo Jones Clearwater

Melissa Baird Clearwater

Debby Howard Clearwater To turn off people's electricity in the middle of a pandemic is both cruel and immoral in my opinion.
People who have been previously good and honest citizens playing by all of the rules are now finding
themselves in this situation through no fault of their own. Do you really want to torture them further with
this unkind act? Do you really want to be remembered in history for your greed and lack of humanity? For
heaven's sake do the right thing!

Jeffrey Holstein Rn,C Clearwater

Barbara Scheible Clearwater

Bassam Musa Clearwater

Karen Iverson Clearwater

Glenna Wentworth Clearwater

Robyn Leyden Clearwater

Norma Cline Clearwater Please tell Duke energy not to disconnect the power for people who cannot pay their bill. Thank you

Vicky Buchwald Clearwater

Dia Schumacher Clearwater

Nancy Neumann Clearwater

Michael Travis Clearwater

Joy Hague Clearwater Compassion. Duke can afford this. People are going through unimaginable hardship. Please do your part;
do the right and Human humane thing. Don’t make it worse.

Claudia Mazar Clermont

Christina Scriven Clermont

Julie Core

Crawfordville

Lynn Artz

Crawfordville

Richard Scouten

Crystal River

Janet De Guardi

Crystal River

It's inhumane

Tobey Burwick

Dunedin

| have been in a position where | had no money all of a sudden and still had to take care of a child. 1a€™ve
had a child running around inside in the middle of winter in a snowsuit when | could not afford to pay for
my electricity and heat. | hate to see this happen to anyone else! | am Ploor you not to turn off power
especially here in Florida. I'm quite sure the government will bail you out and you can take care of these
people that you profess to care about.

Penelope Michalakis

Dunedin

During this pandemic people are more vulnerable than ever before and there should be a moratorium on
shutting off power until this crisis passes. Ignoring the effects that a lack of power can have on people’s
health and safety would be inhumane.




Jane Ciesielski Dunedin You have profited greatly here in Florida. We even paid for the power plant you built and never used!
What other business could pull that off? So now share some of that profit with those who cannot pay
because they lost their jobs because of the pandemic.

JonH Dunedin

Megan Colby Dunedin

Deborah Bradley Dunnellon It could happen to any one of us at any time. Everyone needs to feel safe

Amy Scruby Eustis

R.D. Peterson Floral City

Tim Martin Gainesville It's about doing the right thing for people. Many people are stressed financially because of the pandemic
and they need help. Thank you.

Heather Elizondo Vega Gotha

John Petersen Groveland

Stephanie Stankiewicz Groveland Please give these poor people more time to pay their electric bills. So many have been furloughed or have
lost their jobs altogether. We need to stick together and help not penalize them for circumstances
beyond their control.

Julia West Gulfport

Bonnie Conley Gulfport

Carolyn Needleman Gulfport Have a heart! These people are your neighbors.

Frank Solinko Gulfport

Patty Poock Hernando

Steve Ritchie Hernando

Suzanne Breder Hernando Please don't turn of electricity for people who need it. This pandemic has changed so many things for
people and many people still do not have their previous jobs back. Please show compassion for people
who really need it right now. Even though the FL governor acts as if this pandemic is over it is still going on
and people are having a very rough time. Thank you for considering.

Lora Wirz Homosassa

Lindsay Sager Indian Rocks Beach

Dawn Barbee

Inglis

many people affected rely on medical devices (02 gen cpap ) just to mention a couple. | use a bi-pap
ERERY DAY with sleep apnea you stop breathing. | personally stop 46 times an hour which is considered
severe. without my machine it is difficult to sleep. There are many with conditions worse than mine that
run the risk of death without power.

Michael Richmond

Intercession City

Sandra Wiles

Inverness

It is not the time to turn off the neighbors electric due to they can't afford the electric. Cause they either
lost their job due to Corvid-19 it isn't their fault this virus caused them to lose their Job. It isn't their fault
they can't find another job. It isn't their fault they can't afford to keep up with their bills. It is the fault of
Corvid-19 that they can't keep up with their job cause of Corvid. So please don't shut off their power cause
of Covid-19 losing thier job to keep up with their bills. Please please don't shut off neighbors power cause
of Covid-19. It isn't fair to them and it isn't right that they lose power cause of losing job and not being




able to keep up with their bills. They are struggling just like everyone else is to keep up with all their bills
with little money to live off from the rest of the month due to this virus. It is causing a lot of stress and a
lot of aggravation and a lot of worrying. So please do us all a favor and don't cut off their power.

Shamere Pittman Jasper I Am a mother of 4 little kids ranging from 8mths old to 10years old. | myself am unable to pay my light bill
due to covid and loss of income. It’s just not fair that we the people might be in the dark being that we’re
unable to pay our bills due to loss of income because of covid.

Shamere Pittman Jasper

Barbara Mccarthy Kissimmee

Amy Frisbie Lady Lake Please don't shut off the electricity to those around me who have been affected by this horrible pandemic.
We need to support everyone during these rough times.

Elizabeth Royster Lady Lake

William M. Smith, Jr. Lake Placid

William Carbley Largo

Pamela Chapin Largo

Nataliya Yakovleva Largo

Mardy Weinstein Largo

Diane Miller Largo We ALL have a responsibility to assist those whose lives have been upended by COVID. So I'm pleading on
behalf of those in need for Duke Energy to show some compassion & civic responsibilty by implementing
the suggestions in our petition.

Paige Harlan Largo Have some empathy and compassion for people who cannot control the fact that a pandemic has greatly
impacted their lives in negative ways. By taking away a basic human need you damage people's lives.

Darrell Schreiber Largo

Jana Maples Largo Neighbors are experiencing unprecedented situations at this time. | understand you are most concerned
with your bottom line but maybe now is the time to be part of our neighborhoods and care about the
people. Give it some time and most of the people will do whatever they can to get back to 'normal’.

Peter Worley Largo

Elizabeth Warren Hyde Largo

Susan Dewitt Largo

Rory Robinson Leesburg | am against all types of abuse in my country and in my neighborhood. This is profound abuse and will do
nothing to advance your popularity or good will. Do you really need to do this? Can't make your payment
on you 7th yacht? These are the people who have paid you religiously up until now and now they have no
choice. So you are going to abuse them more? It doesn't speak well for you as a company and one day we
will have another choice.

Diane Miller Leesburg

Julie Oneil Lowell

Patricia Wolfenden Maitland

Carolyn Tatara Mount Dora

Nancy Desecki Mount Dora




Susan Jaillet Mount Dora

Phillip Hlavac Mount Dora It's the decent thing to do. Call it Duke Decency!

Jacquelin Arndt Mount Dora

John Madden Ocala

Kathleen Hrycuna Ocala Find a way please.

Deborah Deering Ocala

Alicia Calloway Ocala

Cree Ganmoryn Ocala

Lisa Rubin-Horton Ocala

Lennie Rodoff Ocala

Karen Waltman Ocala

Tom Woodson Ocoee Floridians depend on power for all things in their homes from water heaters to refrigerators heating and
cooling. Do the right thing which | expect from Duke my electric carrier. Your name is on the line.

Gayle Pryor Ocoee Lyndon and his family almost had their power disconnected he is a one income household as his mate
bhas copd. With 3 kids it’s impossible

Al Coury Ocoee

Tea Danois Orlando

Savanna Samson Orlando

Kristi White Orlando

Shari Dworkin-Smith Orlando

Joan Schwartz Orlando Until the pandemic is under control and while so many people have no or greatly reduced income itis
vital that you continue to provide electricity for those who cannot afford to pay their bill.

Linette Miller Orlando

Carol Rashford Orlando

Todd Fox Orlando

Karen Woldman Orlando

Cheryl Sattaur Orlando Dear Lynn Good please help us trough this rough time |1 am 65 years old and just lost my husband also |
am retired living on 729.00 a month. Please give us a little more help. Thank you very much. Cheryl
Sattaur.

Richard Sibson Orlando

Anna Weil Orlando Doing the right thing isn't always the best business decision. But St the end of the day which is more
important - money or the quality of a human life?

Nancy Rodlun Orlando

Kat Robles Orlando

Susan Beaty Orlando

Joyce Bowers Orlando It is important to remember our fellow humans during this tune of need.

Valerie Friedman Orlando




Dan Witt Orlando

Karen Branen Orlando

Cindy Higgins Orlando

Mary Maxwell Orlando With a pandemic and resulting recession please show a little compassion for those who are struggling.

Michael Duffy Orlando

Tim Pecora Orlando Mr. Good: How you feel if you and your spouse lost your jobs not because of poor performance or lack of
hard work but because of the Covid epidemic. Faced with the decision of buying food or paying the
electric bull which would you choose?

Deborah Deland Orlando This is outrageous. Duke knows that many people can't pay and would rather plunge them into no relief
from the heat no refrigeration no lights etc. How dare you Duke! You are a public utility. Don't turn
anyone off until we are through this crisis!

S Rice Orlando

Wendy Worth Orlando

Wendy Wish Orlando

Alex Finkel Orlando We are in the midst of an unprecedented global crisis. This is a pandemic the likes of which have not been
experienced for over 100 years and which has ramifications throughout our economy. Millions of people
through no fault of their own have lost their jobs either temporarily or permanently as a result of the
pandemic. Duke should keep in mind that shutting off power to people who are unable to pay their bills in
the midst of a pandemic is not only heartless it could exacerbate the problem by forcing people who are
otherwise sheltering at home to seek refuge elsewhere. Do not compound the spread of coronavirus.
Keep the lights (and the A/C) on for everyone.

Rachael Griffith Orlando

Stephanie Miller Orlando

Janine Hardin Orlando

Mary Kay Hartung

Palm Harbor

Electricity is an essential need especially in Florida. During this national crisis many citizens are suffering.
KEEP THEIR SERVICES RUNNING.

Kelly Helenihi

Palm Harbor

Debra Hoven

Palm Harbor

Pamela Brachmann

Palm Harbor

I am lucky that | have my health a job and | can pay my electric bill. Right now everyone is not fortunate.
And many companies are losing money and if you lose a little you'll be fine. But those without electricity
will not..

Charlotte Hendricks

Palm Harbor

Charlotte Hendricks

Palm Harbor

Charlotte Hendricks

Palm Harbor

Charlotte Hendricks

Palm Harbor

Helen Andersen

Parrish

This is an unprecedented time. We must work together to adjust to our “new normal”. By taking
proactive steps and looking for opportunities to create innovative solutions we can equitably share the
burden of COVID-19 impacts instead of allowing them to fall on the individuals and families hardest hit by




the pandemic. Please be our partner in this.

Russell Andersen Parrish As a business owner | understand what it means to keep revenues and cashflows up. But in this
unprecedented time we as businesses need to really take a look at our values and see that some people's
lives are simply getting decimated right now. While a lot of us white-collar workers aren't impacted blue-
collar workers are seeing enormous hardship. Many of those have lost their jobs and have no source of
revenue. Cutting their power because they can't possibly pay for their bill only puts them further in the
hole. This one time | think we as businesses can say that people's lives matter more than increased profits.
Please work with your consumers who can't pay their electric bills and don't resort to shutting off their
power in their most urgent time of need.

Jeff Thompson Quincy

Sid Snider Reddick

Linda Perrigoue Redington Beach

Patty Kent Safety Harbor

Melanie De Souza

Safety Harbor

Suncoast Sierra

Safety Harbor

Carol Mcnamee

Safety Harbor

It is not fair to do this to people during a pandemic.

Bryan Harris Saint Cloud
Catherine King- Saint Cloud
Chuparkoff

Jose Aulet Saint Cloud

Rebecca Straw

Saint Petersburg

Mr.Lynnward Lacy

Saint Petersburg

Nona Rutter

Saint Petersburg

Peg Andrews

Saint Petersburg

Carol Coles

Saint Petersburg

Cindy Snyder

Saint Petersburg

Annie Richardson

Saint Petersburg

Janice O'Day Saint Petersburg Any one of us could be in need. We have to help out as much as we can until everyone is back on their
feet atleastin some way.

Carol Marks Saint Petersburg

Leigh Clifton Saint Petersburg | may be one of the ones Duke will cut off. I'm disabled and its been a really hit summer. I've used a lot of

electric even though | keep my house at 82*.

Michele Tuegel

Saint Petersburg

If ever there was a time when your corporation can show human empathy the time is NOW. Please.

Susan O'Rourke

Saint Petersburg

| don’t believe people are able to pay their power bills but just don’t want to. Far too many are in a terrible
place financially a place that was just hanging on enough to pay bills and rent before pandemic but now
since pandemic have lost that last important piece of living-their paycheck and without it their world is
falling apart further. It’s time for those who can be kind to do so. Everyone should have electricity for their
families.




Alain Scherer

Saint Petersburg

Mary Babineau

Saint Petersburg

It is a time to be compassionate; show your customers that you care about them. No time to be greedy.

Michael Hubbard

Saint Petersburg

Cierra Howard

Saint Petersburg

Carey Siebel

Saint Petersburg

| live in Florida where the unemployment rate is superhigh right now due to the decline in tourism and the
lack of planning for a pandemic advice date. We need to take care of our fellow Americans.

Frank Pedigo

Saint Petersburg

Duke got a free 20 billion dollars thanks to the republicans in Florida. You were supposed to build a new
plant which you didn’t . So put that money to good use and keep peoples lights on.

Sara Cowan Saint Petersburg
Melissa Buhler Saint Petersburg
Aida Sheets Saint Petersburg

solange scherer

Saint Petersburg

Deloris Lenas

Saint Petersburg

If not now when is a good time to help your fellow Americans?

Randi Langas

Saint Petersburg

Laurel Mckay

Saint Petersburg

Amy Katsouris

Saint Petersburg

This is still a time of crisis for so many who can’t find work due to health or lack of jobs.

Maureen Wasley

Saint Petersburg

Daniel Di Nicolantonio

Saint Petersburg

Richard Beaton

Saint Petersburg

| understand that Duke Energy is a business not a charity but the pandemic has hurt so many people so
many of Duke's customers through absolutely no fault of their own. Duke's profit margin is very healthy
despite the downturn. The company could afford to extend charitable assistance to those who truly need
it and could like write that amount off of taxable revenues recapturing in part at least some of the cost of
the assistance to your customers. Please reconsider the company's stance on disconnects fees and fines
and energy debt forgiveness.

Frank Jackalone

Saint Petersburg

Carol Cooke Sarasota

Lynn Nilssen Sarasota

Nancy Guerin Sebring

Rosemarie Wall Sebring

Margaret Wilkie Sebring

Kimberly Welch Seminole

Deborah Hargrave Seminole God forbid you or we were in a dire situation where we could not pay our bills. Thankful to the good Lord
that is not a worry for you or us. Please consider all options before cutting power to those in need. Thank
you! We are praying for all those affected...

Diane Switalski Seminole

Samantha Steigerwaldt | Seminole

Sharon Stern Seminole

Barbara Shimer Seminole While Donald Trump is being taken care of by a dozen + doctor's thousands of citizens are losing their jobs




their pay and health insurance and can't pay rent or utilities. Please keep their lughts on while
petition/lobbying Congress for COVID relief for you and all that it applies to.

Maureen Peterson

South Pasadena

Jane Davenport Spring Hill
Selina Santana Spring Hill
Thomas Harrington Spring Hill This Covid 19 thing will not last much longer but the memory of your reaction to it will linger for a long

time. Perhaps you should consider this in your long term planning?

Mark Grzegorzewski

St Petersburg

Jim Steger

St Petersburg

Mary Gerken

St Petersburg

Leslie Bouwman

St Petersburg

Too many of our neighbors are struggling during this crisis. Do not put them in deeper darkness.

Beverly Nelmes

St Petersburg

Nancy Leggett

St Petersburg

People do no deserve to be in the COVID depression. They want to be able to work and pay their bills. Cut
these people some slack. My own daughter has had no job no unemployment no food stamps no nothing
for the last four months. This is cruel and inhumane punishment to leave these people without electricity

Erin Mc Donald

St Petersburg

Doug Landau

St Petersburg

Gail Kollner St Petersburg
Lee Miller St Petersburg You clearly don't want the negative publicity of being heartless!
Margaret Watson St Petersburg

Terrie Weeks

St Petersburg

Virginia Leblanc

Summerfield

People have enough problems without having their electricity turned off.

Katherine Yuricic

Summerfield

Tiffany Shannon Summerfield I'm one of them

Dorothy Cobbs Summerfield Important for families very important for survival

Beverley Remland Tallahassee

Susan Safford Tallahassee Some of my friends are facing losing everything. The unemployment system here is not working properly.
Please do not terminate services.

Marina Pecorino Tallahassee Folks are struggling now more than ever before. Help support communities through this unprecedented
crisis.

Jeff Ripple Tallahassee

Michele Polland Tallahassee

Andrew Epstein Tallahassee Please sir maybe we have some more energy?

Tara Tanaka Tallahassee Thank you for caring.

Janet Nelson Tallahassee Help struggling Americans and be humane!

Brendalee Lennick Tallahassee

Cyndi Hunt Tallahassee




Danielle Stanek Tallahassee The most vulnerable people are affected by the COVID pandemic crisis through no actions of our own.
Making choices to cast these citizens into third world living conditions demonstrates why private
companies should not ha e oversight over these essential needs. This is an opportunity to show the private
sector can be relied upon for essential needs.

Jocelyn Stowell Tallahassee

Pat Lattanzia Tallahassee

Mary Anne Helms Tallahassee These are unusual times. People who have been impacted by the Covid pandemic should not be punished
by having their electricity turned off. Please show these individuals some corporate compassion.

Diane Neidhart Tallahassee Please keep the lights on

Gabriel Kirkpatrick Tallahassee

Ronald Saff Tallahassee Access to utilities should be a basic human right not based on ability to pay especially during a global
health crisis when so many rely on access to electricity and clean running water. A temporary moratorium
on utility shut offs is needed.

Tommy J. Pearson Tampa

George Pope

Tarpon Springs

People need to be able to live in Florida during this pandemic which our Governor is not taking action to
help.

Beth Hovind

Tarpon Springs

It makes no sense at this point of the Covid crisis for Duke to be threatening to shut off people's
electricity. Duke is a public utility getting its license to operate from the people of Florida and should be
more concerned that people are safe from harm than worried about collecting their money at this
moment. The Covid Crisis is returning---we should be generous in our thinking not tight-fisted.

Herbert Reed Tavares

Jane Bowman The Villages In this tough time why make it tougher for people out of work and their children. We know hardships are
not personal to Duke a company that can afford compassion. Please consider people over profits

Susan Campbell The Villages

Lisa Thompson

Treasure Island

Charlie Morris

Treasure Island

Cindy Williams Umatilla
Wendi Killeen Myers Weeki Wachee
C. Falls Williston
Debbie Griffin Windermere
Harold Miller Winter Park
Patricia Mcdonald Winter Park






