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1 PROCEEDI NGS
2 CHAI RMAN CLARK: (Good afternoon. [1'd like to
3 wel cone you all to this custoner service hearing in
4 the Peoples Gas rate case. Today's hearing is an
5 i nportant part of the rate case process and it's
6 dedi cated to hearing fromyou, the custoner. M
7 nane is Gary Cark. | have the privilege of
8 serving as the Chairman of the Florida Public
9 Servi ce Conmm ssi on.
10 On the line with us today are also four --
11 three of our other Public Service Conm Sssioners,
12 Comm ssi oner Brown, Conmm ssioner Fay and
13 Conmm ssi oner Pol mann. Qur purpose is to listen
14 today to your comments about the service that you
15 receive fromthe utility, and this is an inportant
16 el ement in the decision-making process in a rate
17 case. | would like to give the Conm ssioners an
18 openi ng nonment here to nmake any comments that they
19 woul d I'i ke to nake before we begin the hearing
20 today. Conm ssi oner Brown.
21 COMW SSI ONER BROMWN:  Thank you, M. Chairnman
22 and | appreciate you expressing those coments. As
23 you know, it is -- this is a very inportant part of
24 the overall process to any rate case. So although
25 it's being done virtual, your comrents are equally
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1 as inportant, whether you submt themin witing or

2 partici pate today, they' re always taken into

3 consideration. So I want to thank the custoners

4 who are attendi ng today, and thank the parties, as

5 well as our staff, for being able to coordinate

6 this. Thank you.

7 CHAI RMAN CLARK:  Thank you, Conm ssi oner

8 Brown. Conmi ssi oner Fay.

9 COMM SSI ONER FAY: M. Chairman, | just echo
10 real ly qui ck what you and Conm ssi oner Brown have
11 said. | can't put enough enphasis on our staff and
12 fol ks that you have been working with to nmake sure
13 that this is able to occur during these very
14 unusual tinmes. So thank you to all of them and for
15 you to ensuring that these custoners have an
16 opportunity to be heard.

17 CHAI RVAN CLARK: Thank you, Conm ssioner Fay.

18 Conmm ssi oner Pol mann.

19 COW SSI ONER POLMANN:  Thank you, M.

20 Chairman. | want to wel cone everybody, and |

21 appreci ate everyone who is participating today for

22 joining us. W've been working renotely. This has

23 been a challenge for us. And under, as the

24 Chairman said earlier, under normal conditions we

25 woul d be comng to visit you. W appreciate the
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1 fact that you're visiting with us here renotely.
2 This is a very inportant part of our process in
3 rate cases, and one of the things that's nost
4 i nportant here in this process is to hear fromyou
5 and hear about your experience with your utility.
6 Custonmer service is a critical aspect of what we do
7 here in the rate case process to eval uate
8 relati onship between utility and its custoners. So
9 appreciate your input. W'IlIl be listening
10 carefully, and we'll take into account custoner
11 servi ce experience that you have. So we would
12 appreciate you providing your input, and all this
13 will be put into the docket and wll be considered.
14 So thank you very nmuch for your participation. W
15 do appreciate it.
16 CHAI RVAN CLARK: Thank you. M. Pol mann.
17 kay. I'll ask staff, if they would please, to
18 read the notice.
19 MR, SCHRADER: Thank you, Conm ssioner. By
20 notice i ssued on Septenber 17th, 2020 at this tine
21 and place set for a customer service hearing, in
22 Docket No. 20200051- GU and 202000166- GU
23 CHAI RMAN CLARK:  Thank you, M. Schrader.
24 W'l | now take appearances, beginning wth Peopl es.
25 MR. BROAWN: Andy Brown as counsel for Peoples
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1 fromthe firmof MFarlane Ferguson in Tanpa. Wth

2 nme is Kandi Floyd, who is -- | don't think she's

3 appeared on the canmera yet. Thank you.

4 CHAI RMAN CLARK:  Thank you, M. Brown. OPC

5 MS. FALL-FRY: Good afternoon. A Mreille

6 Fall-Fry wwth the O fice of Public Council, and

7 with me here is Charles Rehw nkel, and J.R Kelly,

8 the public counsel, is not with us today.

9 CHAI RMAN CLARK: Right. Thank you very nuch,
10 Ms. Fall-Fry.

11 FIPUG are you on the line? M. Myle, are

12 you on the |ine?

13 MR, SCHRADER: M. Chairman, | don't believe
14 that M. Myle is planning on calling in today.

15 CHAI RMAN CLARK: Ckay. And staff counsel.

16 MR, SCHRADER: Yes. Kurt Schrader for staff
17 counsel. Also want to enter an appearance for

18 Bi anca Lherisson and Jennifer Crawf ord.

19 CHAI RMAN CLARK: Al right. Anyone else? Any
20 ot her appearance?

21 Al right. Let's nove into prelimnary

22 matters. | want to begin, again, by thanking each
23 of you, our custoners, for taking tinme out of your
24 schedule to call into this custoner service hearing
25 this afternoon. W appreciate your interest in the
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1 petitions that have been filed by Peoples Gas. As
2 I mentioned, this hearing is designed so that we
3 can hear directly fromyou, the custoner. So it's
4 i nportant for you to express your thoughts,
5 concerns and comments related to the utility
6 servi ce.
7 On Cctober the 27th through the 29th, the
8 Commi ssion will hold a technical hearing, where we
9 wi |l hear further evidence in the case. Conm ssion
10 will use your testinony and the evidence fromthe
11 technical hearing to determ ne reasonable rates
12 based on the cost of service and Florida law. |If
13 you have specific service or billing issues, the
14 conpany has provided a representative to offer you
15 to contact for anyone participating in the
16 proceedi ng. M. Pam Bayyat, the Manager of
17 Cust omer Experience Center, will be listening to
18 this hearing and is available to field any custoner
19 calls post-hearing. Her contact nunber is
20 (813) 228-1129.
21 The O fice of Public Council is the group that
22 Is created by the Florida Legislature to provide
23 | egal representation for the people of the state in
24 utility-related matters. They represent you in
25 this case, and if you have concerns or questions,
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1 you may contact them at 1(800) 342-0222.

2 M. Tripp Coston, Econom c Supervisor here at
3 the Public Service Conm ssion, is the PSC s
4 representative for this docket, and there are al so
5 addi ti onal Comm ssion staff on the line from
6 Engi neering Division, Accounting D vision, as well
7 as the CGeneral Counsel's Ofice and the Consuner
8 Affairs Ofice.
9 This is an official hearing that will be
10 transcribed and will becone a part of our officia
11 record. As such, | will swear you in over the
12 phone before you share your comments. Please note
13 that your comments may al so be subject to cross
14 exam nation. That is, you nay be asked questions
15 by either of the parties or by one of the
16 Comm ssioners. For those custoners that are
17 calling in, we ask that you pl ease nute your
18 connection unless you are speaking. |[If your line
19 i's, per chance, causing feedback or additional
20 noi se, you may be nuted or disconnected. |If you
21 are di sconnected for any reason, please call back
22 In as soon as you can. \Wen speaking, do not use
23 t he speaker function on your tel ephone. Please
24 speak directly into the phone or use a head set.
25 If you are participating by tel ephone, it is
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10

1 recommended that you do not attenpt to watch the
2 video screen of the event. There is a significant
3 del ay between the live streamand the call-in
4 nunber, which may cause feedback issues.
5 In addition to sharing your comrents here, you
6 may al so share your comments and any additi onal
7 materials that you would like to submt for the
8 Conmm ssion's consideration via email, or you may
9 emai |l the Conmi ssion's Cerk at
10 clerk@SC. state.fl.us, and reference Docket No.
11 20200051- GU. Whet her your conments are made
12 verbally today or received in witing, please be
13 assured that your coments are taken into
14 consideration in this matter.
15 Now, | would like to give the parties the
16 opportunity to nmake sone brief opening statenents
17 before we receive custonmer testinony. W' |l begin
18 with Peoples. M. Floyd.
19 M5. FLOYD: Good afternoon, Conm ssioners and
20 good afternoon, Chair, and good afternoon,
21 Commi ssioners and | adies and gentlenmen. M/ nane is
22 Kandi Floyd and | amthe Director of Regulatory for
23 Peopl es Gas System W do appreciate the
24 opportunity to participate in the custonmer service
25 heari ng today.
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Peopl es Gas System proudly operates the
| argest retail natural gas distribution systemin
the State of Florida and we provide natural gas to
over 400,000 residential, comrercial and industri al
custoners. It has been 12 years since Peoples
requested an increase in base rates, which includes
t he custoner charge and the distribution conponent
of the bill, and is approximately half of the
custoner bill. W have avoi ded a base rate
i ncrease by managi ng costs and achi evi ng bal anced
regul atory outcones, such as the ability to | ower
base rates by approximately five percent due to
federal tax decreases in 2019, while successfully
respondi ng to high custoner demand grow h.

Since the | ast base rate increase, Peoples
System has grown by 2700 m | es of pipeline and over
105, 000 customers. \Wile our efforts have
prevented an increase to base rates for 12 years,

t he conmbi nati on of necessary systeminvestnents to
nmeet custonmer denmand and ensure reliability,

i ncrease costs, and involving conpliance
expectations require the conpany to now seek a base
rate increase.

A key strategic principle of Peoples is our

comm tnent to our custoners, and at Peoples we take
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12

1 pride in serving you, the custoner, well and
2 continuing to i nprove our service and reliability.
3 I"'mvery proud to say for the eighth consecutive
4 year, our residential custonmers have rated us the
5 hi ghest in custoner satisfaction anongst md-size
6 nat ural gas conpanies in our segnent of the J.D.
7 Power 2020 Gas Utility Residential Custoner
8 Satisfaction Study. W received the highest score
9 in the history of the gas utility residential
10 study, ranked highest in all study factors in the
11 segnent and was the first utility to achieve the
12 hi ghest ranking in the segnent eight years in a
13 r ow.
14 Al so, in June, Peoples again received the
15 hi ghest overall score out of the 140 electric,
16 natural gas and conbination utilities across the
17 country that are included in Escal ent's Cogent
18 Syndicated Uility Trusted Brand and Custoner
19 Engagenent Residential Study. This nmarked the
20 sixth year in a row that the conpany ranked hi ghest
21 in brand trust. Again, we're very proud of that.
22 Custonmers -- Peoples' custoners rely on the
23 conpany to provide a resilient and dependabl e
24 energy source, especially through hurricane
25 seasons. The mpjority of Peoples natural gas
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13

1 di stribution systemis underground and provi des
2 significant reliability during a hurricane event
3 resulting in mninml outages and providi ng energy
4 resiliency post-event.
5 Qur current request to increase base rates
6 after 12 years wll inplenment systeminprovenents
7 and cover costs to manage our organization to the
8 hi gh standards that our custoners have cone to
9 expect. Wiile we understand that nost of you here
10 today will provide input to the Conmm ssion about
11 the conmpany's request, as Chairman C ark nenti oned,
12 we do have folks to help, particularly Ms. Pam
13 Bayyat, that can help post-hearing. And if you
14 need her contact, we can provide that information
15 before the hearing is concl uded.
16 We al so have Karen Sparkman who is our
17 Di rector of Custonmer Experience for Peoples Gas.
18 She is joining us on the call today, and she's al so
19 avai |l abl e to answer any questions that custoners or
20 Comm ssi oners may have.
21 Thank you, again, Conm ssioners, staff, and
22 custoners for participating in this hearing and
23 providing us the opportunity to listen to the
24 custoner's needs. Peoples Gas understands that our
25 custoners truly have a choice in using natural gas
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14

1 to nmeet energy needs, and we take pride in

2 providing reliable natural gas service to our

3 custoners throughout Florida and appreciate your

4 participation in the hearing today. Thank you.

5 CHAI RMAN CLARK:  Thank you, Ms. Floyd. OPC

6 Ms. Fall-Fry.

7 MS. FALL-FRY: Thank you, Chair. Good

8 afternoon, Conmm ssioners. Good afternoon,

9 everyone. My nane is AL Mreille Fall-Fry, with

10 the Ofice of Public Council with J.R Kelly for

11 Public Council. Qur office is separate and

12 I ndependent fromthe Public Service Comm ssion and
13 we represent you, the custoners. | want to wel cone
14 you and thank you for taking the tine to be with us
15 today. And, nore inportantly, for taking the tine
16 to make your coments to the Commi ssion in this

17 matter. You're here because Peoples Gas Systemis
18 asking for an annual rate increase of approximtely
19 85 mllion dollars. W do not believe PGS needs

20 this much noney to continue to provide you with

21 safe, adequate and reliable service, or has

22 provi ded evi dence to support such a request.

23 We hired utility experts that wll testify on
24 your behalf. At this tine, we believe PGS should
25 receive no nore than approximately 42 mllion
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1 dollars. PGS is requesting a return on equity of

2 10. 75 percent, which we advocate is unreasonabl e

3 under today's financial and econom c conditions

4 Wth interest rates -- where rates are decreasing

5 for everyone else. Qur expert is recommendi ng no

6 nore than 9.5 percent return. In addition, our

7 accounting expert has identified several areas of

8 expenses and costs, which she believes are

9 overstated or not supported by the evidence.

10 Today, this is your hearing, your opportunity
11 to express on the record your thoughts on this rate
12 I ncrease. Please take advantage of this

13 opportunity. Address the Comm ssioners, who are

14 here to hear what you have to say. Let them know
15 how you feel about the quality of service you

16 receive from Peoples Gas Service. And, nore

17 I mportantly, your thoughts on this rate increase

18 and how it will inpact you and your famlies. The
19 Public Service Comm ssion is holding these hearings
20 for the sole purpose of getting your input.

21 I f you are watching the live streamof this

22 hearing and did not get an opportunity to sign up
23 to participate today, you have tine to call

24 (850)413-7080, or to enmil speaker sign-up at

25 psc.state.fl.us, and get signed up for the next
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1 hearing to give your comments. You can al so enmi
2 your comments to the clerk@sc.state.fl.us. |If you
3 need to assi stance doing either of those things,
4 pl ease contact our office at 1(800)342-0222 or
5 (850) 488-9330. However you choose to partici pate,
6 pl ease take the opportunity to do so. Thank you.
7 CHAI RMAN CLARK:  Thank you, Ms. Fall-Fry. W
8 want to -- and we did say FIPUG was not on the
9 line, correct? Right. GCkay. W want to give each
10 cust omer who has signed up today the opportunity to
11 speak. For our custoners, we have allocated five
12 m nutes for each custoner's public coment, so that
13 we nmake sure that everyone has a chance to get
14 their coments on the record. | amgoing to cal
15 your nanme when it is your turn to speak. W're
16 going to be doing that in the order that you have
17 signed up. Wen it is your turn to speak, | wll
18 swear you in before you begin your verbal coments.
19 I'"d like to al so rem nd everyone that once sworn
20 in, the testinony that you are providing wll be
21 under oath. Wen you cone on the |ine to speak,
22 pl ease state your name, your address, and al so
23 state whether or not you are a Peopl es Gas
24 custonmer. Your verbal coments are being
25 transcribed and will becone part of the official
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1 record for this case.
2 Wth that, we're going to begin by calling on
3 the custoners for testinony. |'mgoing to go ahead
4 and give you the order so that you will know when
5 it is your turn. First up we're going to have
6 Margaret May. Second will be Debby Uzwy. Third
7 will be Raul Elizalde. Fourth will be Divina
8 Maruca. Then Maggi e Hernandez. John Kri sten.
9 John Hunmes and Dawn Wel | man. Ei ght custoners that
10 wi || be speaking today.
11 | would also remind you that the purpose of
12 this is to have your testinony, thoughts and
13 opinions. If you have technical questions, or
14 guestions related to service, it would be great if
15 you coul d reserve those for a call, afterwards,
16 straight in to the representatives that Peoples Gas
17 has nmade avail able. They can answer any questions
18 that you m ght have. W do not, as the Conm ssion,
19 have the answers to the questions that you woul d
20 probably be | ooking for froma technical or service
21 perspective, but we'd encourage you to please limt
22 your thoughts and comments to actual -- related to
23 the service that you received and thoughts about
24 the particular rate increase.
25 Okay. Let's begin with Ms. Margaret May. M.
114 W. 5th Avenue, Tallahassee, FL 32303 premier-reporting.com

Premier Reporting

(850)894-0828 Reported by: Dana Reeves



18

10

11

12

13

14

15

16

17

18

19  \Wher eupon,

20

21 was C

22 speak the truth, the whole truth, and nothing but the

23 truth, was exanm ned and testified as foll ows:

May, are you on the |ine? M. Margaret May, are
you on the line? M. My was on earlier, was she
not? M. May, are you avail abl e?

COW SSI ONER FAY: She m ght need to unnute,
M. Chai r man.

CHAI RMAN CLARK: Sure. M. May, if you can
hear ne, unnute.

M5. MAY: Hello. Hello.

CHAl RVAN CLARK: Yes. Ms. May.

M5. MAY: | amso sorry. | never get calls
and | just got one, so.

CHAI RVAN CLARK: Ckay. W're having a little
bit of a problem-- are you speaking into the phone
or are you on speaker phone, Ms. May?

M5. MAY: No, |'m good.

CHAl RVAN CLARK: Ckay. Al right. Well, let
me swear you in and then we will be glad to accept

your testinony.

MARGARET NAY

alled as a witness, having been first duly sworn to

24 M5. MAY: Yes, sir.
25 CHAI RMAN CLARK: Ckay. You may begin. You
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1 have five m nutes, please.

2 EXAM NATI ON

3 M5. MAY: H. M nanme is Margaret May. |

4 live at 3830 Add Kings Road, Unit 11. | ama

5 custonmer and -- (UNI NTELLIG BLE) -- | been a People

6 Gas custoner --

7 CHAI RMVAN CLARK: Ms. May -- Ms. May, can you

8 hear ne? W are having a very difficult tinme

9 understanding you. If you -- are there any

10 adj ustnents that you m ght could make getting

11 closer to the m crophone or anything |like that?

12 M5. MAY: | don't have a m crophone. |'mjust
13 tal king on ny cell phone.

14 CHAI RMAN CLARK: That's nmuch better right

15 there. That's better.

16 M5. MAY: Ckay. So where do | have to begin
17 back? Hell o.

18 CHAI RMAN CLARK: Yes, you nmay begin. Please.
19 M5. MAY: Ckay. |'ve been a Peoples Gas

20 customer, not only here in Jacksonville, but other
21 places in the state, and state and cities here in
22 Florida. And | would just like to say that you

23 guys are awesone, doing a great job. These rates
24 are so affordable right now for ne who -- and a | ot
25 of other people that have been struggling right now
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1 through this whole thing. | totally support the

2 wants and needs of your organi zation because you

3 guys are on spot. You guys -- if any problens, we

4 have any problens, any kind of disasters or

5 anything |like that, you guys cone through.

6 However -- and | think that the problemis that

7 these conditions are -- | just don't believe that

8 we need a rate increase at this tinme, because the

9 conditions for sone of us folks are -- and what

10 we' re going through right nowwth the Covid, it's
11 just lots of people are just still out of work. |
12 nmean, | know there's been an increase in jobs and
13 things like that, but, | nean, it's inpacted ny

14 famly and | know it's inpacted everyone el se.

15 | just want to say what a great job you guys
16 do. You're -- if it just wasn't for Covid, it'd

17 just be such a great time, you know, just a great
18 thing. | nean, it's been 12 years. | think that
19 the rates should increase, | just don't know about
20 the timng. | nean, | knowit's been 12 years, but
21 | appreciate everyone who's |listened to ne and |

22 just want to say you guys are -- Peoples Gas does a
23 great job in responding to any kind of issues and
24 keepi ng ny gas on, and thank -- thanks again. |

25 guess ny five mnutes are up.
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CHAl RVAN CLARK: Yes. You still have sone
time if you would |ike.

M5. MAY: Oh, no. |'Ill nove on for the next
nine people. | just said what | wanted to say.
You guys are awesone and | appreciate your service.
I just -- | just don't think right nowis a good
time, just because of Covid, just people are still
struggling with our econony and things. Any
guestions for ne?

CHAI RMAN CLARK:  Any questions for Ms. May?

MR. BROWN: None from Peopl es.

CHAl RVAN CLARK: Ckay. No Commi ssioners have
any questions. Al right. Thank you very nuch,
Ms. May. Thank you for your testinony today.

M5. MAY: Thank you guys. | think this was a
real ly great experience. Thank you so nuch.

CHAI RMAN CLARK:  Thank you.

MS. MAY: Bye-bye.

CHAI RMAN CLARK: Next we have Ms. Debby Uzwy.
And, Ms. Uzwy, are you on the |ine?

M5, UZWY: Yes, | am

22 \Wer eupon,

23

24 was ¢

DEBBY UZWY

alled as a witness, having been first duly sworn to

25 speak the truth, the whole truth, and nothing but the
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1 truth, was exam ned and testified as foll ows:
2 M. UZWY: Yes, | do.
3 CHAI RMAN CLARK:  Al'l right. Thank you. You
4 may begin. You have five m nutes.
5 EXAM NATI ON
6 M5. UZWY: Okay. M nane is Debby Uzwy. |
7 live at 5839 Botner Drive in the Villages and | am
8 a custonmer of TECO Gas. A couple of weeks -- well,
9 actually, nonths ago, | found out that TECO has
10 been overbilling us and our whole conmunity. And
11 when | called up, | kind of didn't get really
12 any -- | got satisfaction for ne, but |'ve been
13 telling nmy neighbors how they've been overbilled,
14 because we're a brand new area. So they charged us
15 as a residential rate of three.
16 Now, | went to a couple of ny neighbors.
17 Nobody even uses near that therm but yet they're
18 not reevaluating the hones. So now that the year
19 has passed that our place has been built, | said,
20 wel | why aren't you reevaluating? The story they
21 gave nme was, well, because you're a new
22 nei ghbor hood, we don't know how many therns you're
23 going to use, so we're giving it to you at a | evel
24 three, which is way over what we need. So they
25 told nme the reason they didn't reeval uate because
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1 of Corona. They said nore people are hone and nore
2 peopl e are cooking in and nore people are doing
3 that. Well, that mght be fine in sone other
4 comunities, but | live in an over-55 community.
5 So the lady said to ne, well, I'Il |lower yours
6 to resident |evel one, because we do see that you
7 don't use that many therns, but we're not going to
8 refund you any noney for the past billing. So I
9 started talking to ny neighbors and found out every
10 person has been overcharged since they noved to the
11 Villages here in this area. So now | get a letter
12 that they want to raise the rates.
13 So I want to know how they can raise rates
14 when they' ve been overcharging us. And ny tally in
15 just ny little area is over 64,000 dollars in one
16 year they've overcharged our area. So nmy concern
17 is, well, great, now you're going to raise the
18 rates. You can't even get the rate straight. And
19 | understand this Corona, but it's not like an
20 i ndi vi dual person has to go through every custoner
21 file. A conputer does that and says, okay, this
22 custonmer spent -- has 67 therns. They should be a
23 resident, level one. And it's just -- | think you
24 should be fair. | think your conpany shoul d be
25 fair to everyone and not just us. W're retired
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1 people. W live on a fixed inconme and you're
2 overcharging us. Yes, they have corrected ny
3 rates, but everybody el se -- sone peopl e got
4 credits for the other. Sone people were told
5 they're not getting any credits. | was told I'm
6 not getting any credits, and | wanted to just speak
7 ny voi ce about this because | feel like a rate
8 i ncrease is not proper. And that's what | got to
9 say. Does anybody there have questions for ne?
10 COMWM SSI ONER CLARK:  Thank you, M. Uzwy.
11 Let's check with the Conm ssioners and see if any
12 of the Conm ssioners have questions. Conm ssioner
13 Br own.
14 EXAM NATI ON
15 COW SSI ONER BROWN:  Thank you, and thank you,
16 Ms. Uzwy, for calling us. How long ago was this
17 devel opnent built, this neighborhood?
18 M5, UZWY: Two years ago.
19 COMWM SSI ONER BROMN:  And you just noticed the
20 |l evel -- that it was |evel three?
21 M5. UZWY: Yes, because | got a notice -- |
22 was goi ng through ny papers and it's dated
23 January 1 of 2019, and it says how nuch the rates
24 are supposed to be, and | said, wait a mnute, our
25 rates are way over that, and | asked a couple of ny
114 W. 5th Avenue, Tallahassee, FL 32303 premier-reporting.com

Premier Reporting

(850)894-0828 Reported by: Dana Reeves



25

1 nei ghbors and we all got together and realized

2 we' ve all been overcharged. So that's when |

3 called the conpany to find out what their excuse

4 was and their excuse was, well, you're a new

5 nei ghbor hood. Gkay. Very well they don't really

6 know how nmuch we're going to use or not use. About

7 one person has used over the first |level of therns.

8 COMM SSI ONER BROMN:  And you -- your

9 nei ghbors -- pardon nme for interrupting -- you said
10 sonme of your neighbors got credits. They're not --
11 M. UZWY: Yeah. Well, | didn't speak to

12 everybody. |'ve only spoke to maybe ten peopl e,

13 and | know sonme people are trying to get through.
14 Sone people wote letters. The one |ady down the
15 bl ock wote a letter. They changed it to |evel

16 two, but not to one. | nean, | hope you understand
17 what those different rates are, because, you know,
18 | didn"t. So, you know, ten bucks nonth for every
19 custoner in one year is $120. You tines that by --
20 | have eight -- 700 neighbors is $63, 000.

21 figured out the math. The first year | understand.
22 It's the second year they should have went by,

23 sai d, okay, all these people use less than this,

24 |l et's change the rates, that's what they nornally
25 do. But, because of Corona, they don't want to do
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1 t hat .
2 COW SSI ONER BROWN: Ms. Uzwy, | really
3 appreciate you participating today and | would ask
4 our staff to look into this matter a little bit
5 further to see what the situation is in your
6 nei ghbor hood. Could you tell us the nanme of your
7 nei ghbor hood?
8 M5. UZWY: Yes, | live in The Villages and
9 it's the Village of DeSoto. But I've talked to
10 people froma new area on and everybody -- and they
11 can charge whatever they want at the begi nning
12 because they really don't know how nuch, but |
13 think once you're here a year, they know how much
14 you're going to use. So |l live in the Villages of
15 DeSot o.
16 COW SSI ONER BROAN:  Thank you. Again, this
17 i s always hel pful and really appreciate you coni ng
18 forward to tell us about your experience. Thank
19 you.
20 M5, UZWY: Ckay. Thank you.
21 CHAI RMAN CLARK:  Thank you, Commi ssi oner
22 Brown. O her Conmm ssioners, any questions? Do any
23 of the parties have questions?
24 M5. FALL-FRY: M. Chair.
25 CHAl RVAN CLARK: Ms. Fall-Fry.
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EXAM NATI ON

MS. FALL-FRY: M. Uzwy, could we -- would you

be able to provide a copy of that notice to the
Commi ssion and to the Ofice of Public Council for
t he record?

M5. UZWY: The resident rate schedule that |
have?

MS. FALL-FRY: Yes. Yes. The one that you
have - -

MS. UZWY: Yeah, | can do that.

MS. FALL-FRY: -- January 2019 and then --

M5. UZWY: Yeah, | can send that to you. Do
you have an email or sonething | can send it to?

M5. FALL-FRY: Yes. | -- would you |ike ny
email -- do you have sonething to wite ny enail
address down now?

M5. UZWY: Yes. | have everything right in
front of ne.

MS. FALL-FRY: Oay. M enmmil address is
Fall, F as in fall down, A-L-L, hyphen, Fry, like
French fry, F-RY.

M5, UZWY: Hyphen. That's the little thing
above it. Fry. F-RY. Ckay.

M5. FALL-FRY: .Mreille. That is

MI-REI-L-L-E
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1 ME. UzZWr:  Ckay.

2 M5. FALL-FRY: @eg, L-E-G .state.fl.us.

3 M5. UZWY: .us. So leg.state.fl.us. Ckay.

4 MS. FALL-FRY: Yes, nma'am

5 M5, UZWY: | will definitely send this over to

6 you when we're finished and you can |look at it.

7 MS. FALL- FRY: Thank you.

8 MBS, UZWr:  Ckay.

9 CHAl RVAN CLARK: Thank you, Ms. Fall-Fry. M.
10 Brown, any questions?

11 EXAM NATI ON

12 MR BROWN. Ma'am M. Uzwy, if you could send
13 that to Peoples Gas, as well. And | can have you
14 send it tonme if it's easier to just give you an
15 addr ess.

16 M5. UZWY: Yeah. That's fine. Ckay.

17 MR BROMWN:. M email is, A-B @ucfar, MA-C, F
18 as in Foxtrot, A-R, .com A couple other things.
19 Are you in one of the areas that used to be served
20 by the City of Leesburg and is now served by

21 Peopl es?

22 M5, UZWY: Not that | know of. |'ve always

23 paid ny bills to Peoples.

24 MR. BROMWN. Ckay. W have -- go ahead.

25 M. UZWY: |'ve always gotten my bills through
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1 you guys. They haven't switched it.
2 MR. BROAWN: We have soneone on line. W can
3 have sonebody speak to you off-line to explain
4 what' s happeni ng and address your concerns. |
5 t hank Karen Sparkman is on the line, or Kandi Fl oyd
6 can talk to you and address your concerns directly
7 if you think that woul d be hel pful.
8 M5. UZWY: No. Well, they already lowered it.
9 They |l owered nme, but | know all ny neighbors are
10 going to start calling, and this is going to be a
11 problem for your office if you're going to start
12 getting all these calls from people, you know,
13 because nobody wants to, you know -- so I'll send
14 this toyou. [I'Il send this to Fall and, you
15 know -- | just wanted to tell you guys. | don't
16 know how many peopl e know what's really going on
17 out here, you know, and | woul dn't have even
18 noti ced except | cane across this letter and | go,
19 wait a minute, I'monly paying this anmount, you
20 know, |'m paying way nore than -- and it's not a
21 |l ot. The average person, $8 or $9 a nonth
22 difference isn't a |ot, but now you're going to
23 raise it on top of that, and that's ri pping people
24 off, and I"'msorry. I'mfromNew York. So | don't
25 like to be ripped off.
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1 MR. BROWN: Wl |, nobody does, but | think we
2 have people that would be willing to talk and
3 explain what's happening with all of this. |
4 don't -- so, if you want to talk to anybody, we
5 have t hem avai |l abl e.
6 M. UZWY: Only if they want to talk to ne,
7 because |'ve already talked to a Julie at your
8 pl ace. She actually talked to ne tw ce about
9 different things. So |'ve already, you know --
10 CHAI RMAN CLARK: M. Brown if you all could
11 exchange emails and contact information, and if M.
12 Uzwy deci des she wants to contact you, | think
13 that's certainly acceptable.
14 MR BROMN: | think that's a good suggesti on.
15 Thank you.
16 CHAI RVAN CLARK: Any ot her questions?
17 M5. FALL-FRY: M. Chair, | just wanted to
18 note that we'll nake sure that sonme staff and the
19 clerk gets the copy of whatever we get so that it's
20 on -- so the Comm ssion has it.
21 CHAI RMAN CLARK:  Thank you very rmnuch, Ms.
22 Fal | - Fry.
23 UNI DENTI FI ED SPEAKER: And, M. Chairman, if |
24 could just ask any billing information that cones
25 to us fromcustoners or fromOPC, if they could
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10

11

12

13

14

15

16

17

redact out the account nunber, that would be very
hel pful .

CHAI RVAN CLARK: As a rem nder to everyone on
the line, if you're going to be corresponding with
our office, please be sure and redact any
confidential information, account nunbers, private
phone nunbers, things of that nature.

Al right. Oher questions for Ms. Uzwy?

Al right. Thank you very mnuch.

M5. UZWY: Thank you for listening to ne.

["I'l will get these emails over to you guys. Thank
you.

CHAI RMAN CLARK:  Thank you. Al right. Next
up, Raul Eli zal de.

MR ELI ZALDE: Yes. Can you hear ne?

CHAI RMAN CLARK: Yes, sir. W can hear you.

Yes. Let nme swear you in.

18  \Wher eupon,

19

20 was C

RUAL ELI ZALDE

alled as a witness, having been first duly sworn to

21 speak the truth, the whole truth, and nothing but the

22 truth, was exam ned and testified as foll ows:

23

24

25

MR. ELI ZALDE: Yes, | do.
CHAI RMAN CLARK: Al right. You have five

m nutes, Sir.

114 W. 5th Avenue, Tallahassee, FL 32303

Premier Reporting

premier-reporting.com

(850)894-0828 Reported by: Dana Reeves



32

1 EXAM NATI ON

2 MR ELI ZALDE: Thank you very nuch. Good

3 afternoon, and I want to thank the Conm ssion for

4 organi zing the call and giving ne an opportunity to

5 speak. | have a -- | have been a custoner of TECO

6 in Sarasota, the address is 1839 Irving Street, for

7 the 18 years that | have lived in ny hone. And,

8 over tinme | have reduced the use of gas that --

9 fromthe connection that | have. | found it to be
10 rat her expensive. | amnow at the point where | am
11 charged a fee just to keep the connection in ny
12 home, since | do not really consune it. M
13 experience wth TECO s custoner service has been
14 m ni mal .

15 A coupl e of weeks ago | received a notice that
16 TECO had not raised rates for 12 years but they

17 were seeking what they call rate relief. That

18 phrase to nme suggests that they are at the end of
19 the rope and need to raise the rates in order to
20 keep service and clients. | |ooked at the new

21 schedule and | saw that nmy rate would go up by 42
22 percent, and | would like to tell the Conmm ssion
23 why | think this is not reasonable. First, it wll
24 put ne in a position where | wll definitely not

25 consi der ever again using gas, and even maybe
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1 di sconnecting the gas service. |1'd like to keep
2 the option, but it's just -- | don't find it to be
3 a rationale to pay that nuch.
4 The cost of natural gas has col | apsed since
5 2008 when TECO says that it last raised prices.
6 And | | ooked over things on the internet and the
7 average price of gas prices in 2008 was $8. 86, and
8 so far in 2020, the average price for the sane
9 comodity is $1.74, which nmeans that |'m asked to
10 pay 42 percent nore for a commodity that went --
11 t hat went down by nore than 80 percent since 2008.
12 | understand that the conpany, as was
13 explained in the beginning of this call, may have
14 I ncurred expenses in infrastructure, but that sane
15 I ntroduction explained that those were to service
16 and expand the custoner base. So it's reasonable
17 to assune the revenue also increased. The cost
18 I ncrease of the conpany, | |ooked at the annual
19 reports, and between 2011 and 2019 the CEO s
20 conpensation went fromthree mllion to seven
21 mllion, which neans an increase of al nbst 11
22 percent per year. | don't have anythi ng agai nst
23 great conpensation, but | don't want to be the one
24 bei ng asked to foot that bill
25 And, finally, this is sonething that the
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1 cust omer advocate pointed out. The annual report
2 states that the conpany is doing well. Operating
3 revenue in 2019 for Peoples Gas, according to what
4 | could tell fromtheir annual reports, went down
5 by 20 mllion, but the operating expenses category
6 went down by 48. So this conpany is doing better,
7 not worse, to seek rate relief. And, in fact, the
8 reason why it seens that they are asking for this
9 rate increase is not because they are at the end of
10 the rope, but because of an accounting maneuver,

11 which insists clearly in the annual report that

12 Peoples Gas will earn below a certain all owed

13 return on equity nunber 2020. Therefore, it's

14 permtted to initiate this request, and they say,
15 quote, regardless of its earned return on equity in
16 2020, which nmeans that the rate increase, if

17 approved, based on past nunbers, would take that

18 i ndi cator well above the permtted target. 1In

19 ot her words, they can overcharge.

20 So, in ny conclusion is that in the current

21 envi ronment of general hardship for the U S

22 econony for people who rely on basic needs, and in
23 an econom c environnment that has been clearly

24 favorable to the conpany and to the executives of
25 t he conpany, passing on to custoners the rate
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increase to justify an accounting clause is, in ny

opinion, not justified and | urge the Conm ssion to

reject it. That's all | have to say. And, once
again, | want to thank you for giving ne the
opportunity to express nmy view.

CHAI RVAN CLARK: Thank you very nuch, M.
Elizalde. Al right. Any questions from any
Conmm ssi oners? No questions from Conm ssi oners.
Anyone el se? OPC or Peoples? Al right. Very
good. Thank you very much, sir.

MR, ELI ZALDE: Thank you.

CHAI RVAN CLARK: Next up we have D vina
Maruca. Ms. Maruca, are you on the |ine.

M5. MARUCA: Yes, I'mon the line.

Wher eupon,

Dl VI NA MARUCA

was called as a witness, having been first duly sworn to

speak the truth, the whole truth, and nothing but the
truth, was exam ned and testified as foll ows:
MS. MARUCA: Yes, | do.
CHAI RMAN CLARK: Al'l right. You have five
m nutes. You may begin.

EXAM NATI ON

M5. MARUCA: Thank you. And thank you to the

Conmm ssion for welcomng public conment. M nane
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1 is Divina Maruca and I'ma full-tine resident of

2 Manat ee County and we're residing at 5305 Pl ater

3 Road Drive in Bradenton. W do have Peopl es Gas

4 for cooking, hot water and for clothes dying.

5 | know that this hearing is for the increase

6 of rates for the purposes stated in the public

7 flyer, which states to recover the cost of

8 operating utility and all ow the conpany the

9 opportunity to earn a fair rate of return on its
10 investnent. It is of note that information

11 regardi ng Peoples Gas current rate of return was
12 not set out in the announcenent, and it required
13 that | ask for it three tinmes prior to receipt of
14 the information.

15 And then when you study the information, while
16 the all eged RO has decreased since 2018, the

17 financials have not. |In fact, the net operating
18 i ncone increased from 57,452 per thousand in June
19 of 2018 to 64,584 per thousand as of June 2020.

20 Based on this review, | have to ask how t he RO

21 decreased, and | think, frankly, the prior speaker
22 was very commandi ng of the explanation, that this
23 isn't a necessary increase.

24 My ot her concern, though, has to do with ny
25 personal experiences with Peoples Gas, which has
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not been good. And if you have 400, 000 peopl e and
you nmultiply our experience by what others m ght
have, and yet are not speaking out, | think this
has to be considered. Wen we first purchased our
home that required gas, that was two years ago. W
were told there would be a credit check and that we
had to neet themat the property to turn on the
gas. First, there was no credit check, but we were
required to put a deposit. M husband had 800
credit score and, yet, we were required to put a
deposit. That made no sense to us and we obj ect ed.

Second, when we set the appointnent, Peoples
Gas showed up hours early -- now, this is a honme we
had not yet noved in, and we were told we had to
pay for a newtrip fee for Peoples Gas. It wasn't
until we filed a public service conplaint regarding
those two issues that no deposit was required and a
trip fee was taken off. That shouldn't have to
happen. W should not have to go to the Public
Service Commi ssion for something so sinple as to
conpl ain that we were overcharged this deposit and
that we were there at the appointnent, it was
Peopl es Gas that showed up early.

Now, on June 1st, 2020, two years after having

Peopl es Gas, in ny husband's nane only, | asked
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that ny nane be joined on this account, as |I'mal so
an owner of the hone. | also -- we have the joint
account that pays for Peoples Gas and | wish to
take advantage of ny credit being built with
utility paynents. As we have no nortgage, no car
paynments, no long-termdebt, this is the one way |
would like to build credit. |If you're famliar,
they call it the boost with utilities. | was
informed by enail that while ny nane was added in
the care of portion of the account, that | was
still not an account holder and that | still had to
use ny husband's four digits -- last four digits of
the Social Security nunber on the account, and it
woul d have no reflection on any of ny credit. Then
| was told that it wasn't possible to put ny nane
on the account, that | would have to put ny nanme on

t he account.

And so the position | take is, I'm®62 years
old. | could be here for several decades. If
anyt hi ng happens to ny husband, |'m suddenly a new

account owner because | couldn't get ny nane on the

account. | asked themif -- oh, I'magetting
feedback. |'msorry. | asked how this doesn't --
I"mstill getting feedback. | asked them how this
doesn't -- howit confirms with the equal credit
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1 opportunity rights, and I was told -- | received a

2 phone call from a Ken Wagenhoffer of Peoples Gas

3 and M. \Wagenhoffer stated that only good

4 paynent -- that they did not report good paynent

5 hi story, they only reported the bad paynent

6 history, if sonmeone did not did not pay.

7 So you have to ask the Public Service

8 Commi ssion, is this fair to the people that are

9 payi ng this? You know, if you | ook at any kind of
10 credit account, you are very aware that paynments
11 are on both the good and the bad. Wl I, Peoples
12 Gas only uses the bad. And his response was al so
13 t hat because they had al ways done this, they didn't
14 pl an on changing it. And ny response was, | ust

15 because it's been done forever doesn't mean that
16 that's a good thing. | also asked for M.

17 Wagenhoffer's response in witing, which |I've yet
18 to receive, because | think as a married person |
19 shoul d have a right to have ny nanme on the bills,
20 just as ny husband does, or vice versa.

21 So, going back to the rate change, | don't

22 believe it's necessary. | think that the prior

23 speaker was quite good in explaining why, and if
24 you |l ook at the current net operating incone, it's
25 actually gone up. And | also want the Public
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1 Service Commi ssion to consider that they need --

2 t hat Peoples Gas needs to be nore responsive to

3 I ndi vi dual s such as nyself that, you know, the good

4 and the bad of the credit should both be reported

5 and the joint account should be all owed so that

6 when I'min ny 80's, if | have to have an account

7 now in nmy name, that they recognize that | even

8 exi sted for those decades of paynents.

9 CHAI RMAN CLARK: Ms. Maruca, if you would wap
10 it up in about ten seconds, please, na'am

11 M5. MARUCA: That is ny statenent and thank

12 you so nuch for having the ability to speak today.
13 COMM SSI ONER CLARK:  Thank you very nuch.

14 Conmi ssi oners, any questions for Ms. Maruca?

15 Conmm ssi oner Brown.

16 EXAM NATI ON

17 COW SSI ONER BROMWN: Thank you. | don't have
18 a question, but I do -- | would like to hear from
19 Peopl es or from our accounting fol ks who are on the
20 phone regarding the issue that this speaker just

21 rai sed about addi ng another account. | had a very
22 simlar experience, so -- with a different service
23 that we have in our house. So I'mcurious if the
24 utility has a response, if there's a process or a
25 policy, just so that we can understand better.
114 W. 5th Avenue, Tallahassee, FL 32303 premier-reporting.com

Premier Reporting

(850)894-0828 Reported by: Dana Reeves



41

1 CHAl RVAN CLARK: M. Brown.

2 MR BROMN: | think Ms. Sparkman woul d be the

3 person to discuss this in probably greater

4 know edge and detail than | can provide right now.

5 CHAI RMAN CLARK: Ms. Sparkman, are you on the

6 l'ine?

7 M5. SPARKMAN.  Yes, can you hear ne?

8 CHAI RVAN CLARK:  Yes.

9 M5. SPARKMAN. Hi. Good afternoon. At the
10 present tine when a custoner sets up an account, we
11 set up the account in one person's nane and there
12 Is only roomfor one nane and one Soci al Security
13 nunber. And, also, we don't report good paynent
14 history to any of the credit bureaus.

15 CHAI RMAN CLARK:  Ms. Sparkman, |'mjust going
16 to follow onto Conm ssioner Brown's question here.
17 So you're saying that you only have room for one
18 nanme and one Soci al Security nunber?

19 M5. SPARKMAN:  Yes.

20 CHAI RMAN CLARK: Doesn't that seemlike a

21 pretty sinple conputer glitch to fix?

22 M5. SPARKMAN:  No. As the primary account

23 hol der, we have one person that's |listed, and then
24 certainly we can send the bill in care of, you

25 know, M. and Ms., and so we do that all the tine.
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1 So custoners ask if we can send the bill in the
2 nane of M. and Ms., and that is a service that we
3 offer, but as far as the account set-up, we set the
4 account up in one primary account hol der's nane and
5 we run the credit of one primary account hol der.
6 MR. BROMN: And just if I can interject, |
7 believe that is a software issue as to why it has
8 to be done that way.
9 CHAI RMAN CLARK:  Conmi ssi oner Fay.
10 M5. SPARKMAN: That is correct. That is how
11 our billing is set up.
12 CHAI RMAN CLARK: |I'msorry. Let ne -- M.
13 Spar kman, you may conti nue.
14 COW SSI ONER FAY: Go ahead.
15 CHAl RMAN CLARK: Conmi ssi oner Brown, |
16 apol ogi ze. | interrupted you. Continue with your
17 guesti ons.
18 COMM SSI ONER BROMWN:  Thank you, M. Chairnman,
19 and just a followup to that. So, you know, for
20 exanple, if the situation were to occur that one --
21 t he person who the account's nanme is in passes
22 away, and it's in a jointly -- it's a situation as
23 t he speaker just alluded to, what woul d happen
24 regarding the paynent history of the prior account
25 hol der then? For, |ike, a spouse?
114 W. 5th Avenue, Tallahassee, FL 32303 premier-reporting.com
Premier Reporting (850)894-0828 Reported by: Dana Reeves



43

1 M5. SPARKMAN: Certainly. And that situation
2 does arise today and what we're happy to do is take
3 the service out of one spouse's nane and put it in
4 the second spouse's nane and we woul d not charge
5 any additional deposits and, you know, we woul d
6 treat it just like it was an ongoi ng account
7 rel ati onshi p.
8 COMM SSI ONER BROMWN: Thank you so nuch.
9 CHAI RMAN CLARK:  Conmi ssi oner Fay.
10 COW SSI ONER FAY:  Thank you, M. Chairnan.
11 Commi ssi oner Brown asked ny question nuch nore
12 el oquently than I could. So ny one other thought
13 iIs that ny wwife likes to have all the bills in ny
14 nanme and all the assets in her nane, and | don't
15 know if that's a good or a bad thing.
16 CHAI RMAN CLARK: She's a very smart | ady,
17 Conm ssioner Fay. Al right. Conmm ssioner
18 Pol mann.
19 EXAM NATI ON
20 COMM SSI ONER POLMANN:  Thank you, M.
21 chairman. M synpathy for you Comm ssi oner Fay.
22 You m ght want to look into that. M. Chairnan,
23 Conmm ssioners, | have no reason to think that the
24 circunstance is unique to Peoples --
25 CHAI RMAN CLARK:  Conmm ssi oner Pol mann, we're
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1 | osi ng you.
2 COW SSI ONER PCLNVANN:  Real | y?
3 CHAI RVAN CLARK: W're losing -- having a
4 difficult tine understanding -- or was it just ne?
5 Good. | didn't black out. You're good.
6 COMWM SSI ONER POLVANN: Wl I, | don't know.
7 Maybe |' m bl acki ng out.
8 CHAI RMAN CLARK: There you go. That's better.
9 COW SSI ONER POLMANN:  Let ne see if | can
10 anplify. | have no reason to believe that this
11 situation and practice is unique to Peoples. And
12 the issue with regard to reporting to the credit
13 bureau, | guess ny thinking is paying a utility
14 bill is not on credit. They're not providing
15 credit, but that's an aside. There are a nunber of
16 factors here and if we were to try to instigate a
17 circunstance of altering a software system or
18 requiring that by any neans, | think that would be
19 a practice that we should apply to all utilities
20 that we regulate. So I don't know want to suggest
21 that there's sonething special here in this
22 circunstance. | understand that the -- the
23 speaker's issue. | think that would apply very
24 broadly to nmany custoners. | appreciate it com ng
25 forward. | think it's sonething the Conmm ssion --
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t he Commi ssion should | ook into and understand
further, as the inplication is for many, many
accounts.

I"'ma little bit concerned about how this
particular utility has responded. | think that is
a custoner service question for us to understand
better, and perhaps we can have staff investigate
that a little bit further for our information wth
regard to this particular rate case. So that's ny
suggestion on this rate case. |In the broader
context, | think there's an opportunity here for
the Conm ssion to eval uate the broader question and
how househol d nenbers, donestic partners and so
forth, are affected by the matter of account
handling in general. Thank you, M. Chairmn.

CHAI RMAN CLARK:  Thank you, Conm ssi oner
Pol mann. Excellent point. M. Brown, any comments
or questions of the w tness?

MR. BROMN: No, sir.

CHAI RMAN CLARK: Ms. Fall-Fry? GOCkay. Seeing
none - -

MS. FALL-FRY: Yes, sir.

CHAI RVAN CLARK: Did you say none, M.
Fal |l -Fry?

MS. FALL- FRY: Correct, none for ne. Thank
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you.
CHAI RVAN CLARK: Thank you very nuch
Al right. M. Mruca, thank you very nuch
for your testinony today.

M5. MARUCA: Thank you.

CHAI RVAN CLARK: Al'l right. Qur next wtness

Is going to be Ms. Maggi e Hernandez. M.

Her nandez, are you on the |ine?
M5. HERNANDEZ: Yes, |'mhere, sir.
CHAI RMAN CLARK: | S that you, Ms. Hernandez?
MS. HERNANDEZ: Yes, |'m here.
CHAI RVAN CLARK: Al right. If you would,

pl ease |l et ne swear you in.

Wher eupon,

MAGE E HERNANDEZ

was called as a witness, having been first duly sworn to

speak the truth, the whole truth, and nothing but the
truth, was exam ned and testified as foll ows:
M5. HERNANDEZ: Yes, sir.
CHAI RMAN CLARK: Al'l right. You have five
m nut es.
EXAM NATI ON
M5. HERNANDEZ: My nane is Maggi e Her nandez.
I live at 2251 Northwest 87th Terrace in Penbroke

Pines. | ama custoner of Peoples Gas. So ny
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1 initial thought when | received the rate increase
2 Is that when | was searching it, it's about a 42 --
3 alittle bit nore than a 42-percent increase. And
4 it's for a non-usage. That's where, | guess, |'m
5 having the issue in the area that | live in, just
6 because of the fact that | also have a, like, a
7 bar becue with a grill and everything outside. And
8 being in a famly of four, we do cook here at hone
9 every day. And |I'mseeing that a lot of tinmes, I'm
10 payi ng nore for a non-usage for Peoples Gas than

11 for a tank | use every day outside that | can

12 swtch every six to eight weeks, and |I' m payi ng

13 about anywhere from 19 to $22 for that tank,

14 because | buy it at Lowes or at the little farm

15 store in the nei ghborhood.

16 | do understand that conpani es do have an

17 overheard that they have to take care of every

18 year, but fromwhat |I'm seeing here in the letter,
19 it'"s to get a return on investnent, it's for

20 necessary infrastructure, and at the end it says

21 that Peoples Gas is seeking a rate relief, but |

22 guess ny question is, who's going to give us, the
23 custonmers, arate relief, because it's gotten to a
24 point where |I'mactually thinking, well, maybe I

25 don't need to have a gas bill in ny house. Maybe I
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should just switch it to electric because | barely
use it, and now |'m paying for sonething that I
don't even use because of a non-usage fee that |
don't even think should be necessary. | live in a
community where there's a | ot of older fol ks where
t hey' ve been here 30, 40, 50 years and they live on
a fixed inconme, and when you nultiply a non-usage
fee over and over again, and thousands of

custonmers, that's a lot of incone that a conpany is
getting for a non-usage.

Thank you for giving me the opportunity to
speak today.

CHAI RVAN CLARK: All right. Thank you very
much, Ms. Hernandez. Any Conm ssioners have any
questions? Any of the parties have a question?

Al'l right. Thank you very much for being with
us today.

MS. HERNANDEZ: Thank you. Have a great
af t er noon.

CHAI RMAN CLARK: Thanks. Next up is M. John
Kristen. M. Kristen, are you on the line? M.
Kristen. Do we have record of M. Kristen
anywhere? We'|l give hima couple seconds.

Al right. W will nove to our next w tness.

Qur next witness is M. John Hunes. M. Hunes, are
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1 you on the line?

2 MR, HUMES. | am now.

3 CHAI RMAN CLARK:  Al'l right. M. Hunes, let ne
4 swear you in and we'll get you started.

5 Wer eupon,

6 JOHN HUMES

7 was called as a witness, having been first duly sworn to
8 speak the truth, the whole truth, and nothing but the

9 truth, was exam ned and testified as foll ows:

10 MR HUMES:

11 THE WTNESS: | do.

12 CHAI RVAN CLARK: All right. You have five

13 m nutes for your testinony, please.

14 EXAM NATI ON

15 MR, HUMES:. Sir, first of all, | want to tel
16 you, |'m much -- you have conpetent staff.

17 Yesterday | got the rate case overview fromKelly
18 Thonmpson. She was very informative in explaining
19 the process to ne. She also referred ne to a M.
20 Tripp Coston. They both called ne yesterday | ong
21 after normal hours to hel p ne understand the

22 process, and | want the Conm ssioners to know t hat
23 they' re hard working people and they know what

24 t hey' re doi ng.

25 CHAI RMAN CLARK:  Thank you very nuch. That's
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1 al ways great to hear. W wll pass along the

2 accol ade.

3 MR. HUMES: Also, ny nane is John W Hunes,

4 HUME-S, Junior. | live at 4135 Lakeside Drive,

5 Jacksonville, Florida 32210. And I'mcalling

6 because |I'mreceived a chart from Peoples Gas. |

7 don't know if this in your filings or not, but I

8 think it probably is, notice of custoner service

9 heari ngs, Florida Public Service Comm ssion,

10 Docket -- well, you know what the docket is. But
11 there is a chart on the back of it, says how

12 proposed changes and rates and charges may i npact
13 your bill. Well, the only contact that | have with
14 Peoples Gas, and | think I'mthe only one so far

15 who has nmentioned this, is through the -- is called
16 on the chart RSG residential standby generator.

17 That's what | have. And once a week it cuts on for
18 ten mnutes to let nme knowit's still there, and

19 that is the only charge that | have currently with
20 Peopl es.

21 So |l did sone math, and also | want to

22 di sclose that | am-- | ama nenber of the Florida
23 Bar, but | was not in litigation. | amcurrently
24 doi ng volunteer work on a pro se basis for the

25 Jacksonville Area Legal Aid, particularly the
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1 el derly people, but they even shut down the

2 bui l ding -- has been shut down for a year for

3 mai ntenance. But | amstill associated with

4 Jacksonville Area Legal Aid, and | do nmake a weekly

5 charge -- excuse nme -- trip to pick up bread and

6 take it to the downtown Ecunenical Services

7 Council, which gives out free food and clothing to

8 qualified candidates. M w fe does that, but | do

9 the bread trip.

10 When | | ooked at the chart and there were --
11 in the attachment of the rate overvi ew case, there
12 Is a provision for RS1. That's what has your

13 pictures on it, by the way. That's not ne. There
14 IS a separate page for RS2. Again, that is not ne.
15 There is a page for RS3. That, again, is not ne.
16 And there is no page for ny situation, a

17 residential generator user. So | will tell you in
18 advance, | was not a sterling math student. |

19 graduated, but it was not ny primary field, but if
20 you have this chart, you can see that it's broken
21 down by current nonthly rates and proposed nonthly
22 rates for the custoner charge and the distribution
23 charge. Now, in ny situation, the current charge
24 under customer charge is $19.01 per nonth. It wll
25 go up to, if it is approved by you, $27.74. That
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is a difference of $8.73. Wll, that doesn't sound
like a ot until you change that to the percentage
I ncrease. Increase is sonmewhere between 44 and

45 percent. Pl ease consider, even though that
anmount doesn't sound |ike nmuch, that percentage
hopefully is understood to be quite high, | think.
If everything el se that we have expenses for went
up one day by 45, 44 percent, that could nmake a
huge di fference in what we do.

The distribution charge, nuch small er nunber,

but I think it's still an increase of around 35
percent. | think it's only a dollar and sonet hing,
but it's still there. And that's a very high

ampunt that | w sh you would give serious
consideration in your review of whether this is
appropri ate, because | don't have anything else to
go by except the chart. And when | did the nmath,
it still doesn't sound |like nuch. The custoner
increase is about $104.76. The other distribution
charge was somewhat |ess, nmaybe 35 percent, but |
wi sh to ask that you consider not just the anount

i nvol ved, but the percentage involved, and it
shoul d not be that high in ny opinion. Are they
entitled to attenpt to make a reasonable profit?

Yes, they are there. They'd be entitled to neke
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1 it, and then it nust be a reasonable charge. That

2 I's nmy understanding of what capitalismis all

3 about .

4 And | al so wonder, what woul d happen to ny

5 wife and I if we had got that sort of increase on

6 other billing. 1'Il give you an exanple. | just

7 got through a col onoscopy. No fun. But | did have

8 coverage because of a -- | am probably the ol dest

9 person on this call. | am72 years old and |I do

10 not expect to go back to a real work paying job. |
11 woul d explain to you that |'ve also had sone ot her
12 physi cal issues. |1've had prostate cancer. | am
13 glad to say the word had is intentional, because |
14 had regul ar check-ups and they noticed the PSA

15 nunber was going up. So | elected to have seeds

16 radi ation, and two years it leveled off. It

17 dropped a bit. And then as the nurse was putting
18 nmy file back up, | asked, did it drop Iow? And she
19 said, they didn't tell you. Wat they didn't tell
20 nme was that it takes at |least two years after the
21 procedure for the to begin to go down. Right now,
22 my PSA nunber, which is what it's neasured by, is
23 0.0. So God was | ooking over his shoul der at ne

24 and must have sm | ed.

25 You' ve also got ny incone and ny wife's is
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basically fixed. And expenses |ike | just went

t hrough, I'mnot sure what we would do if we had a
45 percent increase in the charges for that. | do
receive a pension fromny forner enployer, or the
one the | ongest, nowis CSX Transportation. | get
a railroad retirenment paynent, which is totally
different from Social Security, cones froma
different fund, but it's there, and then | have
some assets, stocks and bonds and, Lord knows, in
the uncertainty of today, you never know where it's
going. It could go up, it goes down, and a | ot of
volatility as, I'"msure you know, since primarily
the start of the Covid thing, and | have an
annuity, but where aml going to find that kind of
noney? And if those sorts of things happened to
me, | take lots of pills, nost of themwork, sone
of them over-the-counter, sonme of themare
prescribed, but they're there and | take them
everyday. There's, of course, a cost involved in
that, and | guess the point I'mtrying to make is
that if | had to pay those type of increases, with
the -- what |1've told you we have in the way of
assets and other things, that's going to start
eating into that, and that's not a good situation.

CHAI RVAN CLARK: M. Hunmes, let nme --
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MR HUMES: |I'mnot going to say it's going to
happen, no. It could.

CHAI RMAN CLARK: M. Hunmes, can we ask a
coupl e of questions?

MR HUMES: Sure.

EXAM NATI ON

CHAI RMAN CLARK: We're a little over our
five-mnute mark, but | think there's probably sone
qguestions that Commr ssioners m ght have that maybe
we could help -- I've got one. So your only
service, you said, is you have a stand- by
generator, is that correct?

MR, HUMES: That is correct. It's shown on
the chart, it's RSG residential standby generator,
and it shows the existing charge and the proposed
charge. That's what | used to go through the math
that | nmentioned a few m nutes --

CHAI RMAN CLARK: Right. | understand.
wanted to ask M. Brown, | thought you actually had
a standby generation rate that was separate from
your RS3, but what M. Hunes is saying is you're
billing himon your RS3 rate, is that correct? Do
| understand this right?

MR HUMES. No, I'mbeing -- this is a

separate charge. The nunbers are the sane but it's
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separated out, and the sane thing for the custoner
charge. There is a different charge under RS3, as
there is for a charge for RSG

CHAl RVAN CLARK: Ckay. Hold on one second,
M. Hunmes. Let nme ask M. Brown this question.

M. Brown, do you know how he's being billed, how
this custoner is being billed? Do you have a
separate standby generation rate?

MR. BROMN: Let ne -- let ne let Kandi handl e
this. | think I know the answer, but |I'mnot a
hundred percent certain that | do. So if she wants
to -- | hate to put you on the spot, but --

M5. FLOYD: |I'mhere. |I'mhere. No problem
Yes, we do have a separate rate schedule that is a
st andby generator rate, one for residential
custoners and a separate schedule for comrercia
custoners. It does -- | do not know, | have not
| ooked at the particular account here, but it does
sound like he is a -- on the generator-only rate
schedul e, which would allow himto have a generator
and then any additional other appliances within his
home, and it sounds |ike he does -- would only
receive one bill per nonth on that one billing
schedul e. The generator schedul e does have a

custonmer charge and it also provides for the first
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20 thernms of usage is not -- it's included in the
custoner charge. There is not a separate
di stribution conponent outside clauses and so forth
for that first 20 therns a nonth.

CHAI RVAN CLARK: Kandi, is that -- that
seens -- a 20 therm nmax on a residential generator
seens kind of high. That would typically not -- a
sem -generator that's running ten mnutes every
Monday norning four tinmes a nonth, | don't believe
woul d burn quite 20 thernms. Wuld that -- is there
any consideration to | ook at that schedule and -- |
realize you're getting sone capacity cost up front
in the nmonthly -- | assune in the nonthly charge
there, but is this strictly a residential rate? |Is
that normal ? 1Is that high?

MS. FLOYD: It is, Conm ssioner. He is -- or,

excuse nme -- the 20 therns, that was about the
average use of our custoner when this -- when this
billing schedule was created. And so in

consi deration of a generator com ng on once a nonth
for testing and so forth, we felt that was a fair
usage for that rate cl ass.

CHAI RMAN CLARK: Ckay. So that's not --
you' re saying that's not a high nunber for it

running four times a nonth, 20 therns is about

114 W. 5th Avenue, Tallahassee, FL 32303

Premier Reporting

premier-reporting.com

(850)894-0828 Reported by: Dana Reeves



58

1 right?
2 M5. FLOYD: Correct. Yes. That's correct.
3 CHAI RMAN CLARK: Ckay. That nakes nore sense.
4 And that is included in your rate. So you're not
5 doi ng any recovery through your fuel cost there.
6 It strictly a flat rate. | assune you still neter
7 It should we go into a nonth were it goes over 20
8 therns, then you have a rate that kicks in?
9 M5. FLOYD: That's correct. It's stil
10 net ered, but -- now he woul d be charged for fuel
11 for PGA and any ot her applicable cost recovery
12 cl auses, but the distribution conponent that's
13 bei ng considered in this case, that is included in
14 the first 20 therns. So you woul d have a custoner
15 charge and then any other therns that are used
16 woul d be billed the normal PGA or for clause
17 char ges.
18 MR. HUVES: | need to nake one correction in
19 your conments. It comes on once a week for ten
20 m nut es.
21 CHAl RMAN CLARK: Yes, sir. Correct. Once a
22 week.
23 MR, HUMES: | heard you all say nonthly.
24 CHAI RMAN CLARK: Yes, sir. Once a week. Yes,
25 sir.
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1 MR HUMES: It's a nonthly bill.
2 CHAl RVAN CLARK: Right, understood. One other
3 gquestion for staff, we did not -- there was no
4 notice in -- | guess | may have m ssed, overl ooked
5 it, but inthe -- in our notes, | did not see any
6 change to any rates other than the three RS rates
7 that were -- | guess that was in the mail-out, the
8 proposed rates. W didn't see what M. Hunmes woul d
9 have been tal king about. Is -- and | assune he's
10 saying the same thing. He didn't get a notice
11 about what his rate increase would be. Kandi, is
12 that kind of standard? You only send out the three
13 RS rates in the mail-out that you did?
14 M5. FLOYD: Chair -- Chairman, | do have not
15 the notice in front of nme, but the -- all the
16 billing rates should have been identified in the
17 notice and the increases. So, if it's not in
18 there, that is an oversight. | wll make sure we
19 doubl e-check that. The change has been included in
20 our file and appropriate tariff sheet, but we wl|
21 definitely go back and | ook to nake sure that that
22 rate is identified on custoner notice. It should
23 have been there, so --
24 CHAI RMAN CLARK: Do you know if the rate
25 that -- if the rate is going up on the generator,
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| ooked very simlar. He said it was 19 going to
26, is that what the sem -generation rate i s going
up to?

M5. FLOYD: That is currently the proposed
rate, yes, sir. It is 19 -- it's currently 19
cents for the custoner charge. |It's proposed at 27
cents that we have found --

MR, HUMES:. Seventy-four.

CHAl RVAN CLARK: M ster --

MR. HUMES: -- at 27 and 74 for custoner
char ge.

CHAl RVAN CLARK: Thank you, M. Hunes. M.
Cost on.

MR, COSTON: Thank you, Chairman. This is
Tripp Coston with Comm ssion staff, and | just
wanted to see if | mght could provide sonme clarity
on sone of the discussion we were having. |In the
rate case overview that staff put together, and the
customer was al so provided a copy of that and the
Commi ssioners are seeing that, we do have for the
residential custoners, we have the RS1, RS2 and RS3
rates listed in there. That is the |argest
percentage overall residential custoners fromthe
conpany's billing perspective. And so we have

those as an exanple in the rate case overview. W

114 W. 5th Avenue, Tallahassee, FL 32303

Premier Reporting

premier-reporting.com

(850)894-0828 Reported by: Dana Reeves



61

1 did not include special residential -- or rate in
2 there. | did just look at the notice that staff
3 reviewed for Peoples Gas prior to sending that
4 notice to the custoners and the conpany did provide
5 standby generator rate for residential custonmers in
6 that notice --
7 CHAI RMAN CLARK: Ckay --
8 M5. FLOYD: M. Chair --
9 CHAI RVAN CLARK:  Yes, Ms. Floyd.
10 M5. FLOYD: -- | did receive a copy -- oh, go
11 ahead. |1'msorry. Thank you. | did receive a
12 copy of our rate case notice and M. Coston is
13 correct. It is -- it is included in the rate
14 schedul e that was provided to custoners. | just
15 wanted to make sure that | responded back to your
16 qguestion on that.
17 COMWM SSI ONER CLARK:  Commi ssi oners. O her
18 Conmm ssi oners have questions for M. Hunmes?
19 MR. HUMES: Hunes. |It's Humes, sir.
20 CHAI RVAN CLARK: Hunes. I['"msorry, M. Hunes.
21 MR, HUMES: That's okay.
22 CHAI RVAN CLARK: All right. No other --
23 Conmm ssi oner Pol mann.
24 EXAM NATI ON
25 COW SSI ONER POLMANN:  Thank you, M Chair man.
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| appreciate M. Humes identifying the significant
rate increase on the order of custoner service
charge of let's say 40 percent --

MR, HUMES:. It's higher than that. [|'msorry.
| didn't nmean to interrupt you.

COMM SSI ONER POLMANN:  No, no. | think you
said -- well, sonmething like 42 percent in the
cust omer charge?

MR, HUMES:. 44 to 45 percent.

COW SSI ONER PCLMANN:  Ckay.

MR, HUMES: At |east according to ny math.
Let ne enphasize. That's just ny trying to do math
fromstuff that | had not done many -- for many,
many years ago. So that's just the best estimate |
came up with nyself.

COW SSI ONER POLMANN:  Under st ood.
Understood. | just want to point out, M.
Chairman, if | reflect back on the utilities
comments, it seens Ms. Floyd, as well as staff,
made the observation that -- in the witten
material, of course -- the |last rate case, |
beli eve, was, correct ne if I"mwong, 11 or 12
years ago. And | certainly want to acknow edge,
recogni ze M. Hunes' comments about 45 percent

increase. | sinply want to reflect, M. Chairnman,
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1 if we look at this on an annuali zed basis, or an
2 annual basis, we're tal king about sonething that's
3 two-and-a-half to three percent annually. Now, |I'm
4 not celebrating that. |[|'mjust pointing out that
5 you' re tal king about, you know, the arithnetic.
6 And we address this all the tinme. W deal wth
7 rate case increases, and | nyself |ook at them and
8 if it's a 50 percent rate increase, it -- it's a
9 very high increase. | enpathize with that. M
10 rate increase for ny wastewater a couple years ago
11 went up 60 percent. It's a very high increase, but
12 | just want to point out here that | understand
13 that. | recognize that. | enpathize with that.
14 But, if I look at it on an annualized basis, it's
15 not terribly dissimlar to the types of increases
16 that we would see for other services, for other
17 goods that are two to three percent increases. |'m
18 not saying that this is not significant. 1It's very
19 sufficient. But | do want to put it in a
20 perspective that sometines we m ss.
21 |'ve had that type of increase, as | said,
22 with the water and wastewater system | don't have
23 natural gas. | wish | did because it's very
24 efficient, but I don't have that in nmy comunity.
25 Thank you, M. Chairnan.
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CHAI RMAN CLARK:  Thank you Conmi ssioner. Any
ot her questions from any Conm ssioners? Al right.
Any of the parties have any questions? M. Brown.
Ms. Fall-Fry.

MR BROMN: No further questions. Thank you,
M. Hunes.

MR. HUVES: Am | free to now hang up if
everybody is through with their questions?

CHAl RVAN CLARK: Yes, sir, M. Hunes. Thank
you for being with us today. M. Fay, do you have
a question?

MR, HUMES. Thank you everyone and all. |
appreciate it.

CHAl RVAN CLARK: Conmm ssioner Fay, do you have
a question?

COMW SSI ONER FAY: No. Thank you.

CHAl RVAN CLARK: Ckay. | m stook your waving
at me there. Thank you, M. Hunes. W appreciate
you being with us today.

MR. HUMES: Thank you, sir. And thank you for
everyone on the call.

CHAI RMAN CLARK: Ckay. Qur last caller --

MR, HUMES: |'mgoing to hang up now.

CHAl RVAN CLARK: Yes, sir. You may hang up

NOWw.
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1 MR, HUMES: Thank you.
2 CHAI RVAN CLARK: Qur last person to testify
3 today is Dawn Wl |l man. Dawn, are you on the |ine?
4 Ms. Wl lman, are you on the |ine?
5 That was the |ast one added. Did we have any
6 time with her earlier?
7 Al right. well, if Ms. Wellman's not on the
8 line, |I believe that concludes all of our
9 testinony. Wre there any other custoners that are
10 schedul ed to appear today that we nmay have
11 over | ooked or m ssed? Any custoners on the |ine
12 that we m ssed?
13 kay. Good. Al right. Well, thank you for
14 all taking tinme out of your busy schedul es today to
15 call into the service hearing. Your coments and
16 your testinony are very inportant to the process
17 and we appreciate all of your cooperation and
18 assistance with this proceedi ng today. Should any
19 of you have any questions, or any concerns, please
20 feel free to contact our staff, one of the conpany
21 representatives that we nentioned earlier today, or
22 the O fice of Public Council who represents you
23 the consunmers, in this case.
24 Staff, any coments before we adjourn today?
25 M. Coston.
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1 MR, COSTON:. Thank you, Chairman Cark. |

2 woul d just like to share for those who are

3 listening, or maybe watching today that did not

4 participate in today's hearing, that you are able

5 to go to the Commssion's website, and that is at

6 the FloridaPSC.com And on the honepage of our

7 website under the header of hot topics, you wll

8 find a link that notes this particul ar Peoples Gas

9 rate case. There is sone very useful information
10 under that link, that | just want to quickly

11 highlight, too. First, there is a copy of what is
12 called the rate case overview. And that includes
13 the details about the specifics of this case that
14 al so, inportantly, has ny contact information and
15 contact of other technical staff if you have any

16 concerns or any questions about that particular --
17 about the particular rate case, you can contact us
18 and we will do our best to be able to answer or get
19 that information for you.

20 And, second, for those again who were not able
21 to participate directly in these neetings, on that
22 link there is a PSC comment cards. You can click
23 on that and you can print out an actual comrent

24 card and you are able to wite any kind of comments
25 or share anything you would like to share with the
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1 Commi ssion concerning this case and send it to the
2 Comm ssion, and we w |l nake sure it gets included
3 in the docket for consideration. Thank you.
4 CHAI RMAN CLARK:  Thank you, M. Coston.
5 Conmm ssi oners, any conments before we adjourn
6 today? Conm ssioner Fay.
7 COW SSI ONER FAY: Thank you, M. Chairman.
8 Just real quick. | know the utility nmentioned at
9 the begi nning that they had a contact nunber for
10 sonmebody within their organi zation for the
11 consuners that were on it line. |I|s that nmade
12 avai |l abl e anywhere in this custoner material or --
13 CHAI RMAN CLARK: Can we put that nunber on the
14 website under this particular issue, M. Coston?
15 MR COSTON:. W will work to do that today.
16 CHAl RVAN CLARK: Great point, Conm ssioner
17 Fay.
18 COMWM SSI ONER FAY:  Thank you, M. Chairnman.
19 COMM SSI ONER CLARK:  All right. Any other
20 coment s?
21 Geat. Well, thank you all for being here
22 today. It's great to see you. And, with that, we
23 st and adj our ned.
24 (Wher eupon, the proceedi ngs were concl uded.)
25
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